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MONDAY, October 23

0730 - 1700

Registration and Information Desk Open

0830 - 1000

Welcome and Opening Keynote Address
Session Sponsored by The Boeing Company

Welcome

Mr. Greg Marshall, Vice President, Global Programs,
Flight Safety Foundation

Mr. Jon Beatty, President and CEO, Flight Safety
Foundation

Mr. John Hamilton, VP Engineering, The Boeing
Company, Chairman, Board of Governors, Flight Safety
Foundation

Opening Keynote
Mr. Willie Walsh, CFO, International Airlines Group

Safe Travels - ICAO" s Agenda for Safety

Captain Claude Hurley, Vice President, Air
Navigation Commission, 1CAO

Mr. CatalinRadu, Deputy Director (Aviation Safety),
Air Navigation Bureau, 1CAO

1000 - 1030

Business Break

1030 - 1210

SESSION I
Session Chair:

Captain Bill Curtis, Chair International
Advisory Committee, Flight Safety Foundation
Session Sponsored by The Boeing Company

A320 Accident, Halifax, Nova Scotia & TSB Safety
Watchlist

Ms. Kathy Fox, Cha:ir, Transportation Safety Board of
Canada

Amazon Prime Air
Mr. Sean Cassidy, Director Safety and Regulatory
Affairs, Amazon Prime Air

10




FSF President’ s Citation

1210 - 1330 | Luncheon
Session II
Session Chair:

1330 - 1510 David Mawdsley, Aviation Safety Advisor -
Digital, Rolls-Koyce
Session Sponsored by The Boeing Company
Data Innovations to Get Game Changing Outcomes in
Operational Safety
Mr. Christopher Murray, Head of Operations
Singapore - Digital, Rolls-Royce
Opening the Walled Garden: Using Technology to Bring
Airline Flight Data Analytics to the Enterprise
Mr. Christopher Solan, Senior Product Manager, GE
Aviation Digital Solutions
Global Safety Information Project
Mr. Mark Millam, Vice President Technical, Flight
Safety Foundation
Boeing /FSF Lifetime Achievement Award

1510 - 1540 Business Break
Session III
Session Chair:

1540 - 1710 Captain Bill Curtis, Chair, FSF International

Advisory Committee
Session Sponsored by The Boeing Company

TCAS Resolution Advisories Not Followed: Study
Results

Mr. Tzvetomir Blajev, Operational Safety
Coordinator, Eurocontrol, Chasr, FSF European

11




Mr. Stanislaw

Advisory Committee

Drozdowski, Senior ACAS Expert, Eurocontrol

Denmark

Safe in an Unsafe World? A Resilience Engineering
Safety-II Perspective
Professor Erik Hollnagel, 74D, University of South

1710 -

1730 Speaker Meeting

TUESDAY, October 24

0830 -
1000

Session IV - Flight
Operations Track
Session Chair:

Captain Jonathan
Tree, Director of
Aviation and Regulatory
Standards and
International Relations
for Boeing Digital
Aviation & Analytics
Session Sponsored
by Airbus

Session IV - Maintenance and
Engineering Track
Session Chair:

Mr. Joseph Barclay, Chief
Executive Officer &
President, Inflight
Warning Systems & Chair,
Maintenance Advisory
Committee, FSF
Track Sponsored by Airbus

Aircraft Automation
Training Implications for
Aircraft Safety

Dr. Scott Blum, Director
Aviation, and Regulatory
Standards, Jeppeson

Key Issues Affecting
Maintenance Safety

Mr. Joseph Barclay, Chief
Executive Officer & President,
Inflight Warning Systems &
Chair, Maintenance Advisory
Committee, FSF

Studying Evaluating if
Targeted Training for
Startle Effect can
Improve Pilot Reactions
in Handling Unexpected
Situations

Managing Safety Interfaces
Between Operations, CAMO & MROs
Mr. Jorge Leite, Vice President
Quality and Safety,
Maintenance and Fngineering
Compliance Manager, TAP

12




Captain Mike Gillen,
Ph.D., Check Airman,
United Airlines

A Friend" s Eye is a Good
Mirror: Using
Eye-Tracking in the
Airline Context

Captain Mark

Cameron, Pi/ot, Emirates
Airlines

Dr. Nicklas

Dahlstrom, Human Factors
Manager, Flight
Operations Training,
Emirates

Cleared to Disconnect?
Understanding the
Communication Barriers between
Flight Crew and Maintenance
Personnel

Dr. Tahlia Fisher, Senior
Safety Specialist, Air New
Zealand

1000 - Morning Business Break
1030 Sponsored by ALPA
Session V - Flight Session V - Maintenance and
Operations Track Engineering
Session Chair: Session Chair:
1030 - Captain b?rﬂy ﬂh? ]Osegﬁ<52rc]ay;’6hj€f
1200 Nelson, D-~Chair Executive Officer & President,

International Advisory
Committee, FSF
Session Sponsored

by Airbus

Inflight Warning Systems &
Chair, Maintenance Advisory
Committee, FSF

Track Sponsored by Airbus

Train Like you Design:
From Scenario-Based
Design to Scenario-Based
Training

Dr. Nicklas Dahlstrom,
Human Factors Manager,
Flight Operations
Training, Emirates

Dr. Ratan Khatwa, Sensor
Chief Engineer, Human
Factors, Honeywell
Aerospace

Safety Performance: Listening

& Learning

Mr. Andy Evans, Director,

Aerossurance LID

Mr. Stephen

Bramfitt-Reid, Safety Manager
(Airworthiness) , Rolls-Royce

PLC

13




International Survey on
Controlled Rest on the
Flight Deck

Dr. Alexandra Holmes,
Research Director,
Clockwork Research Ltd.

Maintenance Safety Programs
From an Outsiders Perspective
Mr. Ronald (Ron) Donner, Chief
Editor Aircraft Maintenance
Technology - AMT Magazine

Moving Toward Joined-Up
Safety Culture Across
Different Aviation
Players

Dr. Barry Kirwan, Safety
Research Coordinator,
Future Sky Project Safety
Manager, Eurocontrol

Systemic Safety Risk Analysis
Ms. Christine Zylawski, F/ight
Safety Delegate, LOSA Project
Manager, Air France

1200 -
1330 Lunch
Session VI - Flight
Opergtlons ?rack Session VI - Maintenance and
Session Chair: Engineering Track
Captain Joe DePete, £ . g'
First Viee President and Session Chair:
1330 - A;[S . ;Cz,f,§S1 ent 4 Dr. Bill Johnson, Chief
1500 atronal ately Scientific and Technical

Coordinator, Air Line
Pilots Association
International (ALPA)
Session Sponsored

by Airbus

Advisor Maintenance Human
Factors, FAA
Track Sponsored by Airbus

Analysis of Airspace and
Airport Capabilities in
the Remote North
Captain Peter Black,
Chair President’ s

Commi ttee for Remote
Operations, ALPA

Pilot Mentoring and the
Value Proposition for
Safety

Captain Paul Ryder,

Fatigue Management in
Maintenance Panel Discussion
Mr. Neil Hickey, Technical
Manager Safety - Engineering,
Ryanair

Mr. Jorge Leite, Vice President
Quality and Safety,
Maintenance and Engineering
Compliance Manager, TAP

Dr. Maggie Ma, Assocrate
Technical Fellow, The Boeing
Company

14




National Resource
Coordinator, ALPA

Electronic Flight Bags:
Friend or Foe?

First Officer Bryan
Lesko, Chair Aircraft
Design and Operations

Group, ALPA
1500 - )
1530 Business Break
SGSSIOg VII - Flight Session VII - Maintenance and
Operations Track ) .
, , Engineering Track
Session Chair: . .
M. Frank Hilldru Session Chair:
1530 - AWSBaﬁﬂkmber D, Mr. Ronald (Ron) Donner,
1700 ’ Chief Editor Aircraft

International Advisory
Committee, FSF
Session Sponsored

by Airbus

Maintenance Technology - AMT
Magazine
Track Sponsored by Airbus

SMS is toAirline as CRM is
to Pilot: The JetBlue
Experience

Captain John Allen, Vice
President Safety, JetBlue

The Shoreham Hunter
Accident
Mr. Alan Thorne, Senior

Inspector of Air
Accidents, UK AAIB

Lessons from UPS flight 6;
Shipment of Lithium-ion
Batteries as Cargo

Mr. Daniel I.

Cheney, Safety Program
Manager, Transport
Airplane Directorate,
Federal Aviation

Panel Discussion: Key Issues
Affecting Maintenance Safety:
Professionalism, Oversight &
Quality, and Failure to Follow
Procedures

Mr. Joseph Barclay, Chief
Executive Officer &
President, Inflight Warning
Systems & Chair, Maintenance
Advisory Committee, FSF

Dr. Tahlia Fisher, Senior
Safety Specialist, Air New
Zealand

Mr. Dominic Ryan, Director of
Maintenance and

Engineering, Aer Lingus

Ms. Christine Zylawski, F/ight
Safety Delegate, LOSA Project
Manager, Air France

15




Administration

1700 - )

1730 Speaker Meeting

1700 - Networking Reception in the Exhibit Marketplace

1800

WEDNESDAY, October 25

?338 B Registration and Information Desk Open

0730 - . o

0830 Breakfast with exhibitors
SESSION VIII

0830 - Session Chair:

1000 Captain Mike Gillen, PhD, United Airlines
Sponsored by Embraer
FORAS - A Tool to Enhance your SMS
Danny Ho, Chief Executive Vice President, EVA Air
Greg Marshall, Vice President Global Programs, Flight
Safety Foundation
Measuring the Effects of New Go Around Policy & Procedures,
Simulator Trials - Methodology & Results
Dr. Martin Smith, Chief Executive Officer, Presage Group
Captain Bruce Campbell, Director AQP
& Pilot Recruitment, Air Canada
Improving Go-Around Compliance
Captain Bill Curtis, Chasr, FSF International Advisory
Committee

1000 - Business Break

1030

16




1030 -
1200

SESSION IX

Session Chair:

Dr. Ratan Khatwa, Senior Chief Engineer, Human Factors,
Honeywell Aerospace

Sponsored by Embraer

Beyond Assessment of Individual Safety Management &
Operational Processes: A Set of Uniform and Novel Aviation
Safety Metrics

Dr. Nektarios Karanikas, Associate Professor of Safety and
Human Factors, Amsterdam University of Applied Sciences

The Implementation of Safety Performance Management in
China

Ms. Rong Mei, Senior Engineer of Safety Management, China
Academy of Civil Aviation Science and Technology

AData-Driven Approach to Making Safety Investment Decisions
Mr. Andrew Kilner, Human Performance & Safety Kesearch,
Eurocontrol

Laura Taber Barbour Award

1200 -
1330

Lunch

1330 -
1500

SESSION X

Session Chair:

Mr. Michel Piers, Principal Safety Advisor, NLK -
Netherlands Aerospace Centre

Sponsored by Embraer

Measuring Safety Through an Integrated Safety Assessment
Model

Dr. Poornima Balakrishna, Research Engineer, SAAB Sensis
Corporation

Integrating Live ATM Data Sources and SWIM in Support of
Safety,”Risk Performance Assessment
Mr. Ian Crook, Director, ISA Software

17




Undeclared Dangerous Goods
Captain Steve Jangelis, Aviation Safety Chair, ALPA

1500 - .

1530 Business Break
SESSION XI

1530 - Session Chair:

1700 Captain Harry Nelson, D~ Chair International Advisory
Committee, Flight Safety Foundation
Sponsored by Embraer
Session TBA
Management of Cross Department Risks in the Ramp
Environment
Captain Davina Pratt, Director of Operations, Aer Lingus
Mr. Dominic Ryan, Director of Maintenance and
Engineering, Aer Lingus
Understanding Pilot Wellbeing and its Impact on Flight
Safety: Identifying Self-Management Strategies to Promot
the Bio-Psycho-Social Pillars of Wellbeing
Captain Paul Cullen, Independent Researcher

1710 IASS 2017 Concludes - See You Next Year!

18
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HEPRCAESE R T AERE < Fcfiobt % - (EAREEIRE R SRR E Rt -

Mr.Sean Cassidy f5th - ZE=AVEELASEERIENS - Gt fafHE HIRE
K ELEE (redundant ) BEYT > EERBUFEIFT (& & F A ZGEM & 1D Bask -
FHEBUFERF ISR SR T B B B B - 0 H PR ISR AR T > S S RIIRE L

au

SRS R I S E R S e AR St R K E B R S IR R
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Four Equipage Classes Sense and Avoid

Vehicle Capability

/ \
Collaborative Non-Collaborative via
via vehicle-to-vehicle sensing; Automated
BeSt + Non-Collaborative SAA /. \
Alert—operator Automated—autopilot
Better + Internet Connected Vehicles takes action takes action
Automatically Separate o~
— "
+ Internet Connected Ground Station;
GOOd Operator Responsible for Separation ~
s o
. ke
Basic Radio Control
T ConopsCompeiy =

[ 6 * fi AL d8 e 4 P RS S dm AAH 4 ek o~ e
=~ 2REEMEETEHEEEH (Global Safety Information Program,GSIP)

R EE GSIP IR EFEINET A ARZESE (Flight
Safety Foundation, FSF) REI4&Ek Mark Millam INAR &g etz Aked
REEA T 2 2k e EETE] (GSIP) UL ke -

Za BN EZNRE L2 BIBEEFE AU - o ZE RS 25K
iz skl Ze IR EE - GSIP sTEHVE R A FSF EI&Esk Mark Millam ¥R
LRWIE TSR B HEAERIES BT » TR RS LRI ALK
TR IIRATZ & - AR AR bRl AR LASE (8 AW £ R g2 8
TIATHY NS - AH R R AT A R BE S EI R R 4hE ©

FlaEE O L 2B 24 (SMS) Bl & ACHRAVER » (HiEdh>
WL 2B A48 (Safety Management System,SMS) SRE{RZEtETE
H iR irENE e[ - GSIP /NMER A S S B PR ECATAHAS ~ 17
i GRS S MTE 24~ s TR (RASG-APAC) £
BH—% FSF 0% > BEZ - @ISk Z 2 8IS RE R IR T 2 | oS

RSB B 2 WERF TE  RREIEERATHEES 19 9Eay g hnevts
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51 (BEEIDERIEZRE TIF - St afE&RRTERE N ARG ESHIHE
B R E [ A AT - GSIP HATE. S8R —(E TEA (tool kit) » FRHEFE
P 5 (o 51 A S ] o AP AR A T S A R B 7 B+ ST (5 -2 AH A 3 i L P
HURAE A2 2 s HUE PRaB 45 SR AR Bt BRI PR ERATTAH 48 & & BRIV BT IR b0 A 1T L
2 o
GSTP jikf N & B 7y il = {2 40
Level 1 :BIMNEMARE - safilHHs - BTEHBEHRS R -
Level 2 :HEML ZRAALHIER > FIOFMIEIEE (FDM) /i
PRZ&E (FOQA ) ~ 28 FR AT E Il BE 22 ~ T (S Ehk Bl 5 28t (ACARS ) »
Level 3 : BUHIERL » B4R EERIEZ 2 (LOSA) ~ IERIMFL %
(BT ENE H Ay NIRRT - DURAFETE
H 73T
#rtz Descriptive (What has happened?)
FEMIZ Predictive (What could happen?)
swilist Prescriptive (What should we do?)

FEZ7 44550512 ( SAFETY PERFORMANCE INDICATORS, SPI) k> Mr. Mark
Millam FRFGH » —NESEE SERRAT (20 2 AT A B I S M 20 4 B AT
TERMUEEIVRIE - SRR E I EIEFEEE - I R HEE FEN L 2E
SRR E AR R S R Y B AR AR R (o A EA Y A T & T = A
T REAIAVEREG AR - HOMA B E > EEE R T o — &t E—
WiTetE - HHEEF >R EF R ERN R RS - RiEE
HEIEREE 2 ENE AL GEFESETE T EUREE 7) -
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Execute q

the Plan e

Adyvise

F & Operator etare

as
Analysis gothered

Build a Gather
Plan Data
se Data
& Conduct

7 E{EEEFE T A HRE

Id ~ (T B B LSl RT IR T2
Teppesen AFIRFMUERIEAEEZH K Scot t Blum M-S AT HE Lol Sks%
FAERASE - e RE e RS BT LB E ML E R - sPEFISRELEERA
BERTT H BRI ZE L 2P EE A € - WERSTTRISS SR B E & 1T R PTiE
A EEE -
ZIARFFEREENE (Qualitative) FEHB&HE ~ UG - EE=FEEAUS T4
(ESEE
1 SR 0 E BUR B BT B TR B
2 AZERYEHE IS - & B E
3. AT RIVER R NBINZER - HEREREH ~ K55
4 ALEIT R BEHER] ~ 00~ WA - BISEN ERIRE
HENMERTRRERETHI MRS T H1IVUIH
1. BEMERE R SAE RIS R IR Y
2 BRITHYERE BB B & e #?
3. SIS & B R fiE B B LB A SR BRIk ?
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4 AnT e ISR LB R A S TRA T4 2 H M B 2 A I T Y 500 ?

T R R R AT RIS

| SR TETREIG SR g ISR A RN AR - AR bAvH
SEFEHGEZIE - s bEH - mBEEmT T E R L

2 ALERVER: BrRsR AR Y HE EBFEISHHE A AR i
PREESH SAHRRRE I FS]

3 ANLEIT RSN DU 25 7E M ~ FHSORR =5 B

4 ALEAT Ry EHBAE S BE - BaiEhEs [E51E

E ~ PEIREENZ 2B E T
o B IR R o e be e 8 TR R A 20t (A&l 8 ) 74 T iR BOREHE
1Ty 2 ERE S -
LG ETEA 7T Ry T3 DURE :
1 Z2ERERE (H - fiEmEs B ExSi-f=iGo))
2. reitetatE (B s seR - METES)

3. HZERAEE (B Pt ~ L2 AR/EEA)
4. 2 EBRIEEE (] B RS Som R

R IR TP AR H i T2 2 B B AT A F A IR B AR
| a2 EEYREHIRE I A e 75K
2. R e HH 2 A R S e
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8 * T ERATURH ST FE b5 T ¥z
N UEVEE- EREFA S

INEE AR A F] o EAR A R T — (EBERA A S - DLATFEAR
BUR BB BaEH B SOEBUR > RATH 8RB RV LU BURYE HEE = E
T[] ©

RRFRTZE

NEIFE 2015 FLEHIISEA Presage AFIEEHRED - FE%HIAT
1,000 FEIREELLT » BRATHTHYETREE P Realll SR E 725 B TR S 500 IREAR

BEfETeATAH BV EIBHERRAR S > LUK 100 IRHF /A CTEEMESRHIRRLE -

B
BB RE

HEIGHIEIL T - R FTRREs - RIE A FIRR
HETTOTHARY /N (8 H st A BHEERI S - SRR PRI S R S BORIT BRI

5 > WERFEILE 2t ORIz A F ERIE P40 9)

FHIL AL FRATAH B TE I TEIRG SR » RKEERE T HESEIAESE
RFEEITETR - A ERERE N EE SR E S R R ERITER - Br T
FISRIL > AT EARSHFE B A IERRRE - IR

o= 2 b
BL - RITENEEHE

AT B 8 B TRAYHFE]
B IS L e ST R B

S BNERS - BT 5T EIHERIIRE
ISR ZORIT BiEE E

BIEEITAN - I BRI L 2B LUR AR T 2
SO Ry B - IEMEWTE] Z EIRIERS - A (ERTT BB ERAR MRS R T
R E SRR HRE -
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& 9O : AT ZE N F TR

£ R Gk

PEIT 1996 £ 5 H 11 H > Valulet 592 pH{fbE B NERAVMIHA A &g
NECENERMRLE - EERME SR ER L 2R EGHEREN » F
TR PRE R G 2 B R A R R A SRR I A SRR P B -

SEEIRTT B fhE Capt.Steve Janglis 583  (£72 2016 £F FAA-AIR &st

I S81 FRoRETH Y ARG - 1T 2017 SEARTER -

I

B o T DI

=Bl FAA &R/ D&ETREE HA e 2 e b i ket &
AR B SR i 2 g an ket 2

AR EOR S ERE S LA B IR A K
AR — B E L e 2R PR
PLERiE S e e SRR
B # B B ARGk SRR A IR
st ST A REE U R R E ]

N N N N R RN
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M~ DIEPRH e BEin G e AN e« BRI - PR EERL R
Hehean ~ EbEEFAEETE] - MHEOEEET Z E AR e fabs - onbEeE R E

f

EA GRS - SR AR E IEER AL E B IIER

hi(l'3

i o

J\ - RETERIEEE ST 248 (Flight Operation Risk Analysis System,FORAS)

RIS G & ST 2 B R I 48 n] B8 AR B SRR BEL B G Rl E Mr.Greg
Marshall F:[EIREZATELSE BUBEATE 00 S B RR B2 L b 38 2 TRATTIE I b
VARIENSTE S

FORAS 5 2 AR Ze i [CARUS ZEGH 1990 FHEBIFHMZLH
L»Dr. Michael Hadjimichael 352 - WS ERKZE4EE 22 TEIVER) -
NERZERTZER 2004 FHAGEIEBUSEG 7O ILFE S EZERER 2008 F 1K
o RN BRI TREEIFIZS -

FORAS /& —ThfEfm el S B B SR TR e B B a T Th iy s fei
ER TR R\ Y 75 € © FORAS I 28t EEMTHTAH B 2 #5HC (pairing) ~ KR35
R EEEHFE K (Minimum Require List, MBL) ~ FfiiBss (NOTAM) ZFEiEks]
SHRE R} - ST REZ M e E R E - fSH R85 FORAS Wi RZHEERER
KHEFF (go or no go) ZIRET A -

BOIMNE - RAEHENERER S ITE (AE 10) EREIEREERE - HE
T~ WGBS ROR SIS AT E FORAS JESE » HA A0 MTin m g /R vy 4%
FERTEAR I B (RS R AVIBIVET R - IRIL - REFENTEEES]S 2.5 /N EZE

AR E PR (2l 11) > (HIRATEH S 4EH TPAD T ##l£% -
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@cﬁomli ;

_ ' oo : lor . | Hig
Inbera_-ew.\ MHIgh Pilot M?dg;m Cl_lot | HIEn
ommuu.lc_aptly/ i Experience Low Fatigue Low

xperience Rank ﬂmmmumm Kﬂj 'C Flymng Airport {mﬂh@
pairing composition Qfgﬁ_ciegc_y_/ Tk QKEE?CE acEnh ” Fau_gue
— M oderat : T
New [ Tdeal | = Moderate
Moderate id | Low
Experienced | Poor

ARRIVAL

Recommended Action(s)

* CAP -i155i6 E BN * High X-wind may encountered, please check
Bonell Boin - = el crew’s X-wind limitation.
CHANG

* CAP - B7hi=3 Sd 8 * High X-wind may encountered, please check
S Y crew’s X-wind limitation.
LU

* FO-D3sdig #Hmm Crew is new to the type of A/C.

S High X-wind may encountered, please check
—— crew’s X-wind limitation.

PERSONAL GROUP

11 : FORAS H & &gt ik
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FiER SR FORAS Z&t il LARTT H W B baf (it ~ RO o ot (40

11 AR ) e BURZERAUR 2016 SEHTEIEL I #7 K- A it et ] (4nlel 12) -

w -

nortesion s 1 '

s [
s«
SR ==

Pre-80 days GTZ crossed _ 669
st |
Numbers of previous visits _ 608
Pre-T days OTZ crossed _ st
Tivelaning s |
Cross wind component _ &l

0 100 00 300 400 500 600 100 400

Warkload managerent and controlled crew rest is recommended _7432
The planing approach is an non-precision approach - 1276
Crew is new to the type of A/C -1105
Cresnis new to EVA .EQD

[5is}

Airport self briefing is recommended

Airpart self brigfing is required 569

a47

High F-wind may encountered, please check crew's X-wind limitation

FIC is new o the type of AC. |4 401

Crew as P only recently. |8 283

Crew coordination and resource mangement should be emphasized. 215
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16000
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