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2~ WHEGAR
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Ry N FERIPEAL - BVERR TR AZR APEC T PRET o 8 /N
FEEH AR ERE ZNZE ) et®E  (Workshop to identify Factors
Affecting Import and Export Clearance Processes made by Micro, Small
and Medium Enterprises)  BESEGELFHE - BIFRAHBEEZE TR
FERFE  HEBEE S ERANE - 5 ESEEFR R/ NI SERECR - 5HE
BCET » HEM BN/ N A e 2 BRI T3S - BN B — B 1 Ry — TR
G{EFERVER TH > HIE "B E & Ot Bz —
B RS  WHRHENE O e Sy CAERIRVE Ut ARUEEM &
Pk > R E SRR T EIE T " B —5 LIRS M E R S (R i
#] , (SW Interoperability as a trade facilitation mechanism) BFEfE
A BN (panelist) » o3 FEIAE B —& LIRS/ M RV ACBR B pi 2R -

i ~ 2017 £ APEC " #RET &M/ NI EBERTTEREE ZNE
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/N2 (Micro, Small and Medium Enterprises, MSMEs) Ayon
M SRR Al = S ZE ZERIHTRVED T » (k48 APEC /NI ZE TR/
(Small and Medium Enterprises Working Group) #ist&d% » fFan Kk
HII& > MSMEs 5FFA (EAIELESY 97% > EFEHE S0%I55Eh ) > HEt
20%~50%HIEIN A EESEE (GDP) » aE(EE 2 350 E#H TR - INEE
EERAERERT » 1380 MSMEs BIFS L& By & BIBURM Y E 35 -

HHEEFNEL > 2015 45 APEC R EMHEE) &S TEIETE (Boracay
Action Agenda) > FHEE{Ei#E MSMEs S:BAl&EIsk K 23K E 5 » 2016 FHRLE
R TR E TR E R RGIEFZEE (Sub-Committee on
Customs Procedures, SCCP)» ¥EHH¥pE T HEsTEo &b/ NE /2
AR EEZIRER | HETEINETE » AR =R TEEM S & - W5
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2. PRaEEBRILE#E E EEH T URBREIN R R ET -

3. RESE BLRAGETR 0L MSMEs Rl RrEHyaLss -

4. WHEEAIHRT SRS IS — I E XIS R R TR 7% - I
fEH B ER S -
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By ATEEFEAEES Mrs. Rita Caballero Vargas #if5 MSMEs [
G SR (A 2)  ZMNE 5EAE APEC &8 B %
MSMEs EAHRESIE M EHS - FHAE&EREEHREEZ T ¢

1. MSMEs 17 H 128 B8 Pl i R Ay - 2R

> E e B AR Fp /i 2% i B SCF (Complicated customs
procedures / excessive documentation) °

> o= RS AE I T BE AR P AV B & (Lack of guidance on
import/export procedures) °

> R YR AAEREAIER (Lack of knowledge of logistics
services for export)-e

> AIEAIIEEJR (Limited financial resources) e
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> HUSRE SR - ME i B IE R (Access to financing:
high cost to access to guarantees) e

> /b ¥ MSMEs 51309 2 (Lack of support for MSMEs
programs ) °

> Je AR N E R A IS i (Using Cus toms Broker services
increases costs) e

2. WEE{AME—% MSMEs e AR AR AR A & S48  A15% B MSMEs
A A S ERSIANERER (Divided payment of taxes) SRIEF4NFREA
[R (Extension of term for tax payment ) ZFE4FHIFFHE o

3. A8 MSMEs A #E/ H I &R & = > 27113 MSMEs HH T13% B i
&Y (originating goods ) FEMLH CIFGRRERE © dkREd ek 1 EY)fE
%4 (by the type of imported goods) 45T MSMEs R [E]#E CIFRK (5
B o

JBN

4. BARTAEN MSMEs #EH CUEBHHVREER - HEHMNS - EELOEY
BEEER 1 T30 8@ O EMEERR 2 T-3570 » 3% B MSMEs
TR fE R B AP B L% B MSMEs BE I H HHE ZihiE (Free
Trade Agreement, FTA) HYs&&EE R IEIERIZ - A6 2 FF MSMEs HUfS{&
B (Authorized Economic Operator, AEQ) #R&6 5 FLEYFHIFE
RS2 O] > DUE#ERZ I MSMEs H &) -

5. BASFER Y & B AR B (A MSME s 5 R4 B AV BE » BN T MSMEs
A3 F A R B R A T — AR S (TR A R 4G TR IR
HAFEHEE W0 & Z{F k7 E(Trade Facilitation Agreement,
TFA) > TZEFRHE MSMEs R » Sar8 5128 Ry B R A R AR 1T fy MSMES

S MSMEs # /e -

(=) =2 (REMT/ NUARRR b RE

B E o NS E B MSMEs 281 Bk T S0 BURTE It - ERf e 8
Mr. Jyns Ordofiez Torres ¥E(TFFFA » BREE 2 NI AVE B4R - FEET -
R~ HA e E R o 5% BlE #E MSMEs BIPS BB TS -

1. FAEFRFEI%RA{CZFEMs . Claudia Sudrez Gutiérrez 47 4H:% E %S MSMES
AR S IS R e - IR 75T > MSMEs ] S5 JE 1% S0 4 i (E R
(Value-Added Tax, VAT) ~ BFE T BHSHANHT S RRM BB 4
PAFE RS LS 5 > 365> MSMEs Rl BHERAYZETS o YNl F
F APP B{f TENES E S ELAANTRK -
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2. DL "B S - HBEREL T EEHE MSMEs E{FE(E , (Trade
Facilitation tools contributed to MSMEs internationalization
- Peruvian experience) A TREEGES 3 LAVEBUMERIE =
B FHBCR S E 5 148 MSMEs [EREA LHYELES: -

> B M BAVEREEIRESCEE Mr. Luis Mesias Changa f5/718%
E{ERK MSMEs £ B2 ER({EE A E FFCR T A -

> 5 2 L B AMVESEREFCE Mr. Ivan Luyo Carbajal /14234 EERE
EEYH#E N IURAER RS (R4 3) - fE#ELT7H > 2
feaE IR A N RS BRI E T2 DR E iR 2RI T
(R {2 B RANF R EH 100 /NFRRR( By 48 /INEF 5 I JTTHT - ki
HOE T35 > et R EACA ~ P R 222 iET » (O
WRRANFI AT 23,7 /NI R Ay 12 /N 3 LR 130 BAVARTE -

> 553 B RhE S B HER /5 (PROMPERU ) 3% Mr. Luis Paz
Torres JM4AZBISZ R CISEENIRSECT A » fla0 > 37T
SRR S B SRS - AR E ~ e YIRS E A E T H
Fhi g BYNEE A LA E IS SR E
FIESYEEEE

3. FRELRRAEE Mr. Seoung Hoon EOM DA " e#EH4KER « AT AARE
AR (IR 3#E MSMEs EEFEE ; (Promoting MSMEs internationalization
through a special Customs legislation - Korean Experience)
Ry % 17785 MSMEs 8977 A R anbft(F 4)- 5805 T Ze i ~
el Kz AEO & 1 [71 7 57 MSMEs e

> W5 REFEMGHEEHE LG et ENH R E S e
FYEIIR /s em S AR R s B MR S PR L

> TR T > AERTED > MSMEs JiE-F S PR B2 0y BHGHAMAR RN ~ F2 1
ABRL R A B R ARHT MSMEs 45 TR @i ey -

> AEO J7THI > 57 ) AEO R > 202 MSMEs RS2 A [RIREaa e -

4. AR AR FZLL T R4 ES  MSMBs HH CIFR IR | (Tax Benefit on
the Exportation of MSMEs, Chilean Experience) BT i%[E
ey o 5 1 LR FIEIMERE S (ProChile) {32 Mr. Lucio Romero
Bacza 43 F5% B2 Fih/ N3 (PYMEs )Y 3 THATE 55 1 TH By PYME
Export » BI7 15 {EESEER /3900 - ST E i RS
BARRREE 5 o 55 2 VE B Digital Export @ @) MSMEs # FHE&E T Rg#5
EEHEEY) - 4 338 Women Export @ {RHEZMESEAEE A S0
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BUFR R e TS 56 2 (LA FVERE{CEE Ms. Lina Meneses
Espinoza /1481780 MSMEs @A EREER -

5. HAERIMCFE Mr. Shoji Oguri BL "MSMEs #0fa/ =2z AEO 581 2 |
(AEO Programme, how could MSMEs benefit?) fH/1#%Ed AEO &
BITHIE (A 5) > £ 2017 4 10 1k H A 641 5 AEO
Warg (S /O - B - WmBARYIRES) - DUEL R > AEO
WP ] A TR R SRR T ~ SRR B SO D BB R
N - FulapBh MSMEs HUfS: AEO 5858 > HABRIRIRE B [EE2
LB LIRS » WA F-EASE R PP B - E R LB A\ S5 4R -
55 H 2016 FHEEN T AEO sER8ZK » 20 Pl s ol Z AN B S 3|
GRECN ERFER% ©

6. FEERERI{CFE Mr. Seoung Hoon EOM DA " E&ER4%ES © MSMEs HY AEO
=15 ; (AEO Programme for MSMEs, Korean Experience) 47=:#%EK
VERATE B MSMEs HUfS: AEO sEa8HIA BREa i e (b 6) o
WAERAHESTTHE > 25 MSMEs 782 AEO REESAHRBHVERRTRE0E A » 3¢
PG EIR T/ A B A FH T8, - 8] MSMEs [a#R1THER A S
DUffi 2 AEO SRR ZKIVEEHE o 4 MSMEs 7R o] SEAELR F2HY AEO 28
solgiAE o FEH GRS FF MSMEs HUfG: AEO 3058 -

7. #EEEEREFCFE Mrs. Neuyen Pham Nhu Ha 71423% B <73 MSMEs %@
HY'HE e it b4 7 ) Eo R e e R B WT0 B 2 (EHE L E
HEEEE S ENE — AI(Vietnam Trade Information Portal )
PSR B IRRREE  ARUER A - FABFTHUS S AR -
HRARRST ~ BUREANEEEN - IR7 EMNEHE AR EEE -

(P0) R 3 - e/ N R BR

55 = B0 or e a B G Ry B T NRU A SE R P B PR - EHAVE A R
(Lima Chamber of Commerce) {3 Mr. Carlos Posada Ugaz #E(FFE
R o e 3 s8Ry S H R g ST -

1. 5 1 (UMVEEEEHS Mr. Juan Carlos Mathews Salazar SRHHIRS
MSMEs FfriEEHIBRE B & - 73 A1 Ry 5B e(market always first )~
BE A 205 © EBIFZR (institutional framework ) ~ ¥F&E Al

(permanent innovation) ~ TREZHEFEE (strategic alliances) ~ fn

o 2% [ SR B% ( brand development strategy ) ~ i 5 & [%
(segmentation) M AJJEJR (human resources) 8 JHERELRFAFA
EF e A F R R -



2. F 2SR T Mr. Enrique Fanta Ivanovic FrRnpHiREIRE
BB G R2  IRLE T B s Bl a AR P 7 SRS o ARk
MSMEs TE¥757m Bl e QBN S 80 o0 B (5 R 2o A » s S RAE
FrAE I CIMERA &R R —fE L EYERRE Y - #5HEGE MSMEs &
FEE A B A F 2 R

3. B3 AMEHCE#EZEST (COMEXPERU) {{Z Mr. Omar Guerra
Zavaleta /4% Z B E B MSMEs EHE T B LR ETEER S
MG BB IR » WA —HHEFIEETFEE (alpaca) BSHAYRIERIBE
Fo#afl - SRR A A B E e (FEEE) BEHE
Emf T2 2R > DIRREIE NG R F e S -

(L) FE 4 REMT/NIEREREZ TR

SEUUER A R /N (S BUPEA LR RIS E 7S EHRVE P (F
W7t ( Instituto de Facilitacion del Comercio ){t# Mr. Eduardo
Garcia-Godos #E(FTFFA » s EfEERHESRAI T ¢

1. R FERESE - DUE B OISR N H#EE S SR bS] (SW
Interoperability as a trade facilitation mechanism, Pacific
Alliance Experience) s @ #a5 R MNBAZEER1TAZ Mr. Domingo
Frez K% #EE/ 5] (CrimsonLogic) 83 Mr. Gustavo Davis #&
EEEEE -

Mr. Domingo Frez 73 =44 ] ~ EHmbhon ~ P58 RANVE S 4 (B
BRI TRV E S OEE A EEE - BERHEGE
FHRR B B B — %5 L & 4048 H IR Y fe iz a8 = (Phytosanitary
certificate) ~ JHEHEEHAZE (Certificate of Origin) B(EAEE
T DUEREREEBR R BRI E Sk (FiEssbfi g 8)

Mr. Gustavo Davis f&/1 CrimsonLogic Z2\NEIFERL T FEM R INEIEEE
Ml E RIS » BRBHRZ A ERERTHORSE £ B B — 5
B M A FE N ECREESE (RSt 9) - AR F S
BUNK B ZEGE 360 FREE U — BB OBEE M # (UNECE
Recommendation N°36: Single Window Interoperability) AYEEEE
Ve - MR T SBYZ S TR A E -

2. EFEpEe (International Chamber of Commerce, ICC) {83 Ms.
Claudia Cornejo Mohme 774# ICC ¥ WTO HL[EH2ZFAY/NEI R EH
(Small Business Champions) 18&% & (B MSMEs 2Bl
PRSI ZER] > WA 1CC/WT0 A FE 5 EH e K Al
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HrES o A5 MSMEs iR E -

3. BIOTAERM T pESILE —Z LS/ #348E8 | (Chinese Taipei’
s experience on Single Window Interoperability) AT RE » 47
SIE BB E—E L EEIE S TERV A R EMT 4 10) -
NABFEEE A ENE DB - 5 R BB R 3 Bk
AT BASERIAT T A B L PSR il S & T R E RS
BHZE - DlBhibE GV R - (E TR 5 (i a4 -

(73) reHETR

Bt — 0o R ordatamd®h - FOTBIERR] ~ HA ~ ZEIR ~ DI 4
I MVE SR AN B R 6 /N R - SfamtV R T IRel R R SR E
TR L —EZ= A BRI 8 - DL EAEHE 2 5 (Do you
consider i1t 1s necessary to establish a differentiated Customs
treatment for e-Commerce and how should this be regulated?)

EGE AR > /NESER R CREb e 11) -

SR 4T O5%HIRSE Sy MSMEs > HIHS MSMEs H&k= AJ7 ~ MRS sE i}
RERR - HEMSMEs A 52 HEIES 5, - (B0 EE TR e - #
PR TR 55V 2 Rk MSMEs ¥ Je BUFR B 200y —TAAES Mg mlH2 i =2
FYER TR s e HUFEHE - A0RRS IR E AN > B EETEFE
YRR - AL HE MSMEs #E AR5 55— 5 - (REEL H {H
FEHESEIE TR A S o R INAR R B - FRIE - SATTE
IRECE S iR I RE R - AREFIER O EHEZ B g
bFHEE T R S B R R I



2~ OREERER

— ~ BECBREN M/ NS ENEREEIRAER

BT e TR > ZEUSRB M/ N RS (MSMEs ) HYETIIZERE A A
5] > FRE ~ MVE S B AIRRRR E AR ~ Tl B ~ ABO S¥REERAE T B
J7 AR MSMEs » PAREEL Rl > B 7315 & & HY MSMEs FERRE b o] =275 73
GRAPRT R B R AN FESIPR S5 5 5o 4 ABO S8R5 7 D > #5 B8 ¥ MSMES
5 ] HBCRFARY ABO SPRaiiE - SR Ie fhE ARO BEISRAVIA 7S 2% - EE L
IR E R AE Tt )| SRE T2 1hBa% B MSMEs - 4BH s S TR &
SHEIIETSHEIISRERAE - 55— > BrEIR CRM -~ HAEENED §2
Fo MSMEs =78 I R 0 5 S B FEA LA - HLAERS IR RIS A A [F R
AR - N TR CLE A BRI MR A R AR -

=~ B RS RS HEMBREF L ER B /N R

BEH A EERARURR AR FE N SRR E g - 1R
RACRER 2017 Hh/N SR AR SATE R > 2016 SEERE /NI
B 140 B > (RS MELY 97.7% » N SEGLEE A BDE 881 B
=B AR T8 1% B SRV E B - I S = ER bRVl
AfAr A Bl N A SR S BRI PR T 5 - WEE Ry BURF A BH EE R - TR R &
SYEH ISR E B v S B EF A APEC & 8 &R RE SI% MSMES
B EEE TS  (CTIERREAE 7 _EHR (A MSMEs % & 11548 - (A1 L NFE A
EBRT - B0 > AT SRR R o N SEPR AN [FIEY ABO SEREATRAE -
B o/ NS A SR A ABO SRS A R (8 -

=~ B—HUBIE S ERBIEARR

PEE 5 B B — g LR S R R AR E - B Bl e L S S e B —
(& R A AR RN S a8 B - DU I &k » [EIRFHRiRE R
HYIERE ~ SERE K22 - I > BREFEaEIZ ip e (Association of Southeast
AsianNations, ASEAN, TiEER{7 e SR8 —%5 LI(ASEAN Single Window)
B BEESREG SN ERIBEIR E—E L F5H R AT EE T30 i
PrEYEE CHERE > ERESREBE AN EIE ) B0 Rh T NS+
B#HE (Pacific Alliance) IR E B MNVE & OBENBEEEE
BT EMEEIHE KA Y ss HE S B U B R B — e LR
HEETRT Rt 2s o

fC& BB rh B KFEZEE T B &R S E22 7% (Economic
Cooperation Framework Agreement, ECFA) ,» 2014 £ 4 H#E » BFECERRETE
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B ORI SE 7RIt E AR - &8H TR E R0 R
(Pl E ) > it ECFA SY)FEEEIHERVE T BRSGRIERE - A
ST WA 5 P AR R e BRI - i SR e T B — B LI R S 2 il
NELEEA 53 8

> EMUTHE ¢ AE ECFARVIEZR T W ERI%E | BRI /B0 & ik
WA AR B E 2 1LEE ECFA B An s S A BRI T &SRS B
TR O AT MREIHARRE -

> EB T ¢ BB BRI E S R e (R TH ECFA B 2 HEa i A0 R
VSRS AR R b MO HH T S B 5 8 P S BRI Y S — 4R B R
R FISRERTE > MR BIFTAR AR AT EE R  MEREBIRE
B SR W R E o F s - EES ARSI # - BUE
TARHARE » WETam S THEE R TT R ARUREEEERES -

> BT © BEE B L A — (B SR INE S & MEETA
FFEBPEEEN— 2B RITE H e FEHE - TR 8 2 ey IR Bt 2OE
R E > 140 > ebXML Messaging Service (ebMS) ~ Secure File
Transfer Protocol (SFTP)~ Web Service & Message Queue (MQ) » DLA
JESE NN SAERR (1) EFACHATE K » (AL R e, -

ZE ) B AT B B — % B PR M A E R B RS o] Be [ R R 2 P EA BT
PRRE M SIS RS 2 B TR K R R B IR B RS S 1
R TS ECFA WY &8 B » FII R AR TR BB At B8 Zy FE HE B R A ik s /
% HHE S E (Free Trade Agreement, FTA) HYRES - [EIHFREBLEX
XS E Fhag BRI ERE > EEIEAEE R R K ARGhEREE &
CIEE rEEEEE -

SN BERAFTR MR TR S O BE M #EE(F - A 20 NSRS
Ig -

> BRI HEENAHAS > I EERS T TIMAR AR  BUE BB > HET LG TR
z\ (Governance model ) HYME{E =

> USR358 % B S ek » (F REIE M BEETERAEEESE -

> SRR HR A EEIRMEET K - B LR SRNINES R

> 2EFSAEEFINIRANINERTARH » BAE@ERBHGEEMH A4 -

> HETA ARG AE T2 HI SRR ESE - MEREKIERE LG8 T -
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7 & SUNAT
Asia-Pacific
Economic Cooperation

PROGRAMME

Workshop to Identify Factors Affecting Import and Export Clearance Processes
made by Micro, Small and Medium Enterprises (MSMES)

23 - 25 October 2017
Hotel Hilton Lima Miraflores, Lima - Peru

DAY 1: Monday, 23 October 2017

08:30 — 09:00 Participants’ registration

OPENING REMARKS

Welcome Remarks by Mr. Rafael Garcia Melgar

09:00 - 09:05 National Deputy Superintendent of Customs

Welcome Remarks from Business Sector by Mr. Juan Varilias
09:05 - 09:10 Velasquez
President of the Exporters’ Association - ADEX

Opening Remarks by Mr. Victor Shiguiyama Kobashigawa

09:10 - 09:20 National Superintendent of Customs and Tax Administration - SUNAT

OFFICIAL PHOTO

09:20 — 09:25 Group photo for all participants

09:25 - 09:40 COFFEE BREAK

SESSION 1: OUTCOMES OF QUESTIONNAIRE COMPLETED BY APEC ECONOMIES

Outcomes presentation

09:40 - 09:55 Ms. Rita Caballero Vargas

APEC SCCP Project Overseer

11




SESSION 2: FACTORS PROMOTING MSMEs INTERNATIONALIZATION

Introduction by Moderator

10:00 - 10:10 Mr. Jyns Ordofiez Torres

National Deputy Superintendency of Customs — Peru

Tax Regimes and Measures for MSMEs

10:10-10:25 |15 claudia Suarez Gutiérrez

National Deputy Superintendency of Taxation - Peru

INTERNATIONALIZATION — PERUVIAN EXPERIENCE

chains

Mr. Luis Mesias Changa

Ministry of Commerce and Tourism - Peru
10:25-11:10
Tools for Customs Facilitation

Mr. Ivan Luyo Carbajal

National Deputy Superintendency of Customs - Peru

Exporting Route
Mr. Luis Paz Torres
PROMPERU

legislation — Korean Experience
11:10 - 11:25
Mr. Seoung Hoon EOM
Korea Customs Service

Speaker 1: Mr. Lucio Romero Baeza
11:25-11:55 Pro Chile

Speaker 2: Ms. Lina Meneses Espinoza
National Customs Service - Chile

Presentation by a Peruvian MSME

11:55-12:10 Mr. Ernesto Cisneros

INKA MAKI

12:10 — 13:50 LUNCH

12

TRADE FACILITATION TOOLS CONTRIBUTING TO MSMES

Trade policy instruments for the insertion of MSMEs into global value

Promoting MSMEs internationalization through a special Customs

Tax Benefits on the Exportation of MSMEs, Chilean Experience




13:50- 14:30

Comments Panel, Questions & Answers

Ms. Wan Saadah Mohamed Muhibbuddin
Royal Malaysian Customs Department

Mr. Carlos Scarneo Sotomayor
Peruvian Association of Foreign Trade Facilitation

Mrs. Nguyen Pham Nhu Ha
General Department of Viet Nam Customs

14:30 — 14:45

AEO Programmes, how could MSMEs benefit?

Mr. Shoji Oguri
Japan Customs

14:45 - 15:00

AEO Programme for MSMEs, Korean Experience

Mr. Seoung Hoon EOM
Korea Customs Service

15:00 — 15:15

COFFEE BREAK

15:15-15:30

Trade Facilitation Measures for MSMEs Development

Mrs. Nguyen Pham Nhu Ha
General Department of Viet Nam Customs

15:30 - 16:10

Comments Panel, Questions & Answers

Mr. Ma Biao
General Administration of Customs of the People’s Republic of China

Mr. Mohd Syukri Ahmad
Royal Malaysian Customs Department

Mr. Gustavo Romero Murga
National Deputy Superintendency of Customs - Peru

18:30 — 21:30

WELCOME CEREMONY

13




DAY 2: Tuesday, 24 October 2017

08:30 — 09:00

Registration

SESSION 3: PERSPECTIVES ON FACTORS AFFECTING MSMEs
INTERNATIONALIZATION

09:00 - 09:10

Introduction by Moderator

Mr. Carlos Posada Ugaz
Lima Chamber of Commerce

09:10 — 09:25

Challenges and opportunities for MSMEs

Mr. Juan Carlos Mathews Salazar
Universidad San Ignacio de Loyola

09:25 -09:40

World Bank's perspective on the factors affecting clearance in import
and export processes made by MSMEs

Mr. Enrique Fanta Ivanovic
World Bank

09:40 — 09:55

Opportunities from e-commerce to MSMEs

Mr. Omar Guerra Zavaleta
PYME Peruanas al Mundo
COMEXPERU

09:55 -10:15

COFFEE BREAK

10:15-11:00

Comments Panel, Questions & Answers

Ms. Lina Meneses Espinoza
National Customs Service - Chile

Mr. Rafael Del Campo Quintana
Exporters’ Association — ADEX

Mr. Carlos Abuid Heresi
Peruvian Association of Express Service Companies - APESE

11:00 — 11:15

Presentation by a Peruvian MSME

Ms. Nancy Montoya Soriano
ALPACA MONTOYA
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SESSION 4: TOOLS THAT CONTRIBUTE TO INTERNATIONALIZATION OF MSMEs

11:15-11:30

Introduction by Moderator

Mr. Eduardo Garcia-Godos
Instituto de Facilitacién del Comercio

11:30 - 12:00

SW Interoperability as a trade facilitation mechanism, Pacific Alliance
Experience

Speaker 1: Mr. Domingo Frez
Consultant on the Pacific Alliance Project
Inter-American Development Bank

Speaker 2: Mr. Gustavo Davis
CrimsonLogic

12:00 — 12:15

Presentation by a Peruvian MSME

Ms. Tiffany Yafiez
URIN HUANCA

12:20 - 12:35

ICC-WTO Small Business Champions

Ms. Claudia Cornejo Mohme
ICC Peru

12:35 — 14:00

LUNCH

14:00 - 14:40

Comments Panel, Questions & Answers

Mr. Hsiang-Chih Fan
Chinese Taipei Customs

Mr. Enrique Fanta Ilvanovic
World Bank

Mr. Emmanuel Ortega Aguilar
General Directorate of Foreign Trade — Mexico

14:40 — 15:00

COFFEE BREAK

15




DAY 3: Wednesday, 25 October 2017

08:30 — 09:00 Registration

GROUP WORK

09:00 - 10:00 \éV%rlI;pnglr?]rgésr::isbg;i?hne assigned topics

10:00 — 10:15 COFFEE BREAK

10:15-11:45 Preparation of each group presentations

11:45 -13:00 Presentation of conclusions reached by each group

CLOSING REMARKS

13:05-13:15

Closing Remarks by Mr. Rafael Garcia Melgar
National Deputy Superintendent of Customs — Peru

13:30 — 15:00

LUNCH

16




Workshop to Identify Factors
f Affecting Import and Export Clearance
Processes made by MSMEs

Outcomes of MSMEs Questionnaire

Ms.Rita Caballero
APEC SCCP Project Overseer

CHAN CHAN - LA LIBERTAD - PERU

b CIRCULATED :> 21 SCCP MEMBER ECONOMIES
> ANSWERED :> 15 ECONOMIES




@ SUNAT
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ONLY ONE ECONOMY ‘ KOREA

Regarding :
» Divided payment of taxes
P Extension of term for tax payment

» Benefits depending of certain conditions (AEQO)

@ SUNAT

H YES

ENO

N/A

@ SUNAT




DAt usin @Y SUNAT

CHILE » No Customs agent:
Imports < USS 1,000
Exports < USS 2000
» Non-traditional exports: Simplified return system
» Release of goods without prior tax payment, subject to
guarantee grant.
KOREA > Provides advising and orientation programs on FTA.
» Support to obtain AEO certification.
PERU Easy Export: Mechanism specially created to promote MSMEs
exports.

CD s perain. @ SUNAT
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» Assistance or differentiated guidance for AEO MSMEs.

KOREA




Features that should be matter of special treatment are the following;

» Provide access to information.

» Differentiated Legislation for AEO MSMEs.

» Guidance: use and benefit of FTAs, rules of origin.

» Capacity building.

» Simplification of export and import related procedures (certifications).
» Tax benefits: reduction/suspension of taxes.

mmgoopmﬁm 0 SUNAT

Economies identified the following problems:

» Complicated customs procedures (excessive documentation)
» Lack of guidance (on import / export procedures)

» Lack of knowledge of logistics services for export

» Limited financial resources

» Access to financing: high cost to access to guarantees.

» Lack of support for MSMEs programs

» Using Customs Broker services increases costs

Dottt i @Y SUNAT
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H YES
HNO

u N/A

Two economies have specific IT platforms for MSMEs:

» Malaysia: Several platforms available to MSMEs.

» Peru : "Integrated Foreign Trade Information System" - SIICEX

oD o i @ SUNAT

FaVa
29




ONLY CONCURRENT
(5)

@ SUNAT
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MSMEs may adhere to facilitation mechanisms applicable to any
AUSTRALIA | kinf of existing Enterprise, hence there is no need for differentiates

treatment.

JAPAN By having the ATF, there is no need for a differentiated treatment
for MSMEs

MEXICO Customs legislation does not set apart a treatment for MSMEs. It is

the same one for all kinds of companies.

Government should adopt support policies for MSMEs
KOREA

Dottt i @Y SUNAT
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Thank you!
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TOOLS FOR MSMEs

IMPORTS and EXPORTS

PERU, OCTOBER 2017

Segmentation of Best global Action lines to
operators customs improve MSMEs
participating in practices competitiveness
foreign trade

N
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Foreign trade by type of company

Q SUNAT

IMPORTERS COMPANIES EXPORTERS

85%

4072 (14.8%)

2058 (28%)

782 (2.8% )

291 (4.0 % )

9990 (36.2%)

2365 (32.2%)

12724 (46.2%)

2636 (35.8%)

- 72%

Source: SUNAT |

v Electronic Declarations
v Risk management and research

v  AEO
v Coordinated Border

Management
v’ Single Window




Outcomes on Total Time of Goods Release

2014 - 2017 QSUNAT

At national level (Accumulated)

195.51
190.00 -
185)
170.00 -
158.14
150.00 - 146.28 145.56
143.31 142.35
130.00 -
116.37 111.80
\‘_o-\.
110.00 -
— -~ —(100.36
90.00 I I I I I I I I I I I
ENE AFEB AMAR AABR AMAY AJUN AJUL AAGO ASEP AOCT ANOV ADIC
——2014 —e-2015 =e—=2016 =e—=2017 2017:upt0214
[ |

Improvement of import process

PURPOSE BENEFITS DELIVERABLES
| 4
Create low-cost e-processes for Reduce clearance time in import Advance declaration with nominal bond,
importers based on advance from 100 to 48 Hours 100% electronic clearance, profiling
clearance, bonded with release at rationalization
arrival.

NOMINAL IMPORTERS 2016
BOND FOR

QUALIFIED

ADVANCE BONDED DELIVERY

CLEARANCE CLEARANCE

80% 80% IN PORT

FREQUENT
USERS

BEFORE CARGO ARRIVAL AFTER ARRIVAL

000000000-'

pree— Watio | WMDWOON | TWSMTL | ASAMOON N
CAMNIAMIVA (ICTONKD o MAWITO L LE )
CECLAMOON

ELECTRONIC BONDED DIFFERENTIATED
SAFERLES FORMATS AUTOM RELEASE CLEARANCE FOR AEO

N
[{o]




Improvement of export process

PURPOSE
w
Create low-cost, fast and safe

processes for exporters based on

export e-invoice.

PROCESS BEFORE ENTRY TO PORT/AIRPORT TERMINAL

E-INVOICE FOR
DECLARATION
(100%)

Q SUNAT

BENEFITS DELIVERABLES

Reduce clearance time in Final Export Electronic mandate, e-invoice, advance

to 12 Hours and eliminate 1.3 MM of manifest, control in port, conclusion,

paper dated, rectification and electronic
cancellation. Integration with other
processes

AFTER ENTRY TO TERMINAL

CARGO
ADVANCE
INFORMATION

SELECTION
TO CONTROL
IN PORT

G

AUTORIZA

o ol oy VUCE TRASMAITE ASIGNATIFO DE BARCH
_ at:a::s.a:{ . - R:;%E:{::E CoNTROL emeaRauE
RIsSK MANAGEMENT [ @@ 090 .

Network of customs services

e o

Srsunar [T I

m
T — Mobile solutions for

cargo tracking in

Electronic export
clearance up to USD

........

Componente de mercancias restringides
Ciclo de trimites

s & e — s
ExportaFacil, soo e | import/export
Sarps, B Camo ol P |
[T
A Inicio /| Aduanas = Envios Postales -:—-—-—- .
Orientacién Aduanera Exofficio pOStal Dt = Electronic payment
Importa Facil | ~ clearance and direct . gateway and prior
distribution bond

AEO Certification
Program

Interoperability with
government agencies

w
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THANK YOU!
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Promoting MSMEs internationalization
through a special Customs legislation
- Korea’s Experience -

Workshop to identify Factors Affecting Import and Export
Clearance Processes made by Micro, Small and
Medium Enterprises (MSMEs)
23-25 October 2017, Lima, Peru
2|7

Korea Custam:
Service

&
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l. Overview

Overview

MSME
* Micro, Small and Medium-sized Enterprises

* It represents on average, 95% of companies in almost
every country around world’

« They concentrate around 60% of jobs in developed
countries and 80% in developing countries?

« And are estimated to account for 60% to 70% of the
global GDP3

« The participation of MSMEs in international trade has
emerged as an important issue in the WTO

" World Trade Report 2016: Levelling the trading field for SMEs, WTO, 2016

2 Evaluation of the World Bank Group's targeted support for small and medium enterprises”, Independent Evaluation Group (IEG)
approach paper, World Bank, 2013 3

3 Small and Medium-Sized Enterprises and Decent and Productive Employment Creation, OIT, 2015

laW ]
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Overview

Key Challenges & obstacles

« MSMEs are more disadvantage in terms of finance,
information, human resource than large corporations

« The MSMEs face significant obstacles to participate in
international trade

« That prevent MSMEs from developing export activities
and growth

* It is very important that various institutional and policy
support for MSMEs

Il. The best practice of KCS to support MSMEs

w
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KCS’s experience to support MSMEs

Three approaches to support MSMEs

(D Export support for
MSMEs

@ Tax related support
for MSMEs

- FTA Origin Management
System

- Education program for
C/O

- FTA Consulting Program

- Oversees Clearance
Support Center

- Extension of due date
for tax

- Installment Payment of
tax for MSMEs

- Supporting tariff refund

- Support program for
delinquent tax payer

KCS’s experience to support MSMEs
1) Support for export of MSMEs (Support for MSMEs to utilize FTA)
S

* The MSMEs is lack of experts to utilized FTA
« Basic and essential system to utilize FTA for MSMEs

@ System Support ( C/O management System)

 Origin calculation
- Automatic Determination of Satisfaction with Origin of
export goods

« C/O related document issue
- C/O certificate of origin, etc

 Storage function
- C/O related documents

w
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KCS’s experience to support MSMEs

1) Support for export of MSMEs (Support for MSMEs to utilize FTA)

The MSMEs is lack of experts to utilized FTA
« Education programs on FTA utilization for MSMEs

(2) Education program to utilize FTA

« Korea Institute of Origin Information
- Public Institution for FTA & C/O

- Provide FTA education programs
(FTA PASS System training course, Program for C/O verification)

« Education program by Private Corporation (Customs Association)
- Make a contract with Customs Association to provide
FTA education program

KCS’s experience to support MSMEs
1) Support for export of MSMEs (Support for MSMEs to utilize FTA)
|

The MSMEs is lack of experts to utilized FTA
Consulting programs on FTA utilization for MSMEs

(3 Consulting program to utilize FTA

« Import & Export business Support Center
- Established 5 business support center in Customs
(Located 5 local HQ to support Import/Export companies)

- Provides consultant on FTA, AEO, Oversea Clearance support

« FTA Consulting Team
- For MSMEs which is difficult to visit Customs
- Visits to MSMEs directly to provide consultation

n=—
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KCS’s experience to support MSMEs

1) Support for export of MSMEs

« The MSMEs is lack of information on export
« Provide various services on export related issues

@ Overseas Clearance support Center

 Established to support export companies
- Provides various services on export related issues for MSMEs

 Information on
- Trading partner countries information on export/import
- Trading partner countries tariff information
- Point of contact of Customs attache
- The Customs Act(regulation) on personal effect (164 countries)

10

KCS’s experience to support MSMEs

2) Tax related support for MSMEs

« The MSMEs are in a weak financial position
* Provide various tax related measures to MSMEs

@ Extension of due date & divided payment for tax

 Eligible MSMEs
- MSMEs that are temporarily difficult in financial situation
during import clearance stage

« Requirement for support (examples)
- A record with import for the last 2 years
- No record with tax delinquency, no violation of Customs
law, etc

* Benefit
- Extension of due date or divided payment for tax without
security (Within 50%, up to 6 months)

11
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KCS’s experience to support MSMEs

2) Tax related support for MSMEs

« The MSMEs are lack of information on export related tax refund
The MSMEs are lack of legal capacity to request tax refund

@ Support for tax refund (Drawback)

« Overpaid tax refund
- The Customs find overpaid tax and refund it to MSMEs (by
Customs collector’s authority)

* Provide information on tax refund
- providing real-time tax refund information to MSMEs
- Automatic notification by system during export declaration

12

KCS’s experience to support MSMEs

2) Tax related support for MSMEs

Support for MSMEs which is in delinquent state
Provide opportunity to MSMEs with possibility of revival

@ Support for delinquent MSMEs

* Delinquent MSMEs
- Tax delinquents have difficulty with normal financial
transactions and Import clearance activities
 Beneficiary
- MSMEs which submitted plan for tax payment and
approved by Customs

« Benefit

- Permission for import activities for temporary
- Suspend from repossession and foreclosure 13

FaYa¥
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KCS’s experience to support MSMEs

3) AEO related support for MSMEs
B

« The MSMEs have difficulties in AEO certification
Provide various support programs for MSMEs to get AEO

 Financial support for MSMEs to get AEO
- Provide financial support for AEO consulting cost if MSMEs
meet certain requirement

« Different certification criteria for MSMEs
- MSMEs apply different accreditation standards to large
companies

« Administrative support
- Provide consulting program for AEO
- Established self-test system for MSMEs for Self-diagnosis,

Thank you!
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“AEO Programme, how could
MSMEs access to them?”

Workshop to identify factors affecting import and export clearance processes
made by micro, small and medium enterprises(MSMES)

Shoji OGURI

AEO Specialist, Japan Customs/
WCO Technical and Operational Adviser (AEO)

23-25 October 2017
Q SUNAT

Asia-;aciﬁc
Economic Cooperation

*\WCO SAFE Framework of Standards and AEO
*AEO programme in Japan
* Access to MSMEs in Japan

*Challenges and Benefits for MSMEs

*Main Conclusions ﬁz
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Introduction

SUolldun{ swolsn)

Authorized Economic Operator :

“...a party involved in the international
movement of goods in whatever function
that has been approved by or on behalf of a
national Customs administration as
complying with WCO or equivalent supply
chain security standards. AEOs include inter
alia manufactures, importers, exports,
brokers, carriers, consolidators,
intermediaries, ports, airports, terminal
operators, integrated operators,
warehouses, distributors”.




SAFE FoS and AEO - History -

Attacks in NY (Sep 11, 2001)

g

Introduction of C-TPAT in the US (2001)

@ Development of international standards

< WCO Council Sessions >
» Adoption of SAFE Framework of Standards which includes the concept of AEO

program (2005)
»Adoption of AEO Guidelines (2006) @

WORLD (USTONS ORGANFTION

» Addition of AEO Guidelines to SAFE Framework of Standards (2007) st

b Introduction of AEO Program in various countries

SAFE FoS and AEO - Objective -

suppiychain

security

Customs

Business Operators

Approach through the Custams te Business
Rartnership/Communicetion

W

a9



SAFE FoS and AEO - Requirements -

SAFE FoS Annex IV

A. Demonstrated Compliance with H. Conveyance Security
Customs Requirements

B. | Satisfactory System for I. | Premises Security
Management of Commercial
Records

C. | Financial Viability J. | Personnel Security

D. Consultation, Co-operation and K. | Trading Partner Security

Communication

E. Education, Training and L. | Crisis Management and Incident
Awareness Recovery

F. | Information Exchange, Access and M. Measurement, Analyses and
Confidentiality Improvement

G. Cargo Security

SAFE FoS and AEO - Benefits -

Benefits to Customs Benefits to Companies

* Share security * Expedited processing and
responsibilities with private release of shipments
sector (Reduce time and lower cost)
* Better use of limited * Priority Customs’ processing
resources (Channel during a period of elevated
resources to high risk cargo) threat conditions

* Branding : recognized as a
reliable, predictable and
consistent partner (Improve
competitive edge)

* Improved supply chain
visibility and inventory
Mmanagement

44



AEO programme in Japan @

(as of Oct, 2017)

M Logistics Operator

600 —

B Customs Broker

W Warehouse Operator
500 | H importer

M Exporter

400

300

200

100

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017.7

Exporter Importer Warehouse Customs Logistics Total

Operator Broker Operator

AEOs 242 93 129 170 7 641

AEO programme in Japan @

Requirements | Benefits (Example)

Consistent with Authorized Importers
“WCO SAFE FoS” - Pre-arrival lodgment of import declaration and
- Compliance record pre-arrival import permission — early release of cargo

- Proper ability to conduct operations - Reduced examination and inspection

- Cargo/conveyance/premises security - Periodical lodgment of duty/tax payment declaration

- Compliance Program

* organizational set-up :
AU O ZEURSAIDILETS
= due Customs procedures Altrioriae Exgoriaes

. . - Remote Customs clearance procedures
* internal audit

- Reduced examination and inspection

* contracting parties requirement

* communication with Customs
* crisis management o L "

. . . Autniofizae Weirsriousa Qgarziior
. flnanC|a| |ntegr|ty e e e e e e e e e i e
* education/training

etc.

10
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Access to MSMEs in Japan

e Same AEO requirements are applied to all operators
regardless of the scale of companies. Tailor-made (flexible)
approaches are taken by Customs according to the
characteristics of each operator.

* Information sharing with private sectors in regards to AEO
programme (e.g. Web-site, Seminars/Workshops, Training to
companies)

* Allocate Customs Account Manager™ to each operator from
the early stage of prior consultation with no fees.

*Role of the Customs Account Manager
—>Consultant, Help desk, Trainer., etc.

* Eased requirements in 2016 to allow operators to outsource
some areas of the AEO requirements (e.g. education, internal
audit), aiming that more MSMEs can easily access to the AEO
programme. "

Challenges and Benefits for MSMEs

* Initial and maintenance * Some security investments
_COS'E on security can be less burdensome
Investments

than large companies
* Limited human resources to  MSMEs may achieve some
achieve and maintain AEO

standards

* Negative influence of the

centralized organization _ _
structure (e.g. relying on Effective leadership by the

one individual to make mar-la.gementf flexible |
decisions) decision-making and quick
improvement

AEO requirements easier
than large companies (e.g.
training, internal audit)

12




Main Conclusion

* AEO is intended to embrace all those business entitles
involved in the international supply chain.

* Objective of AEO is to ensure supply chain security and
facilitate global trade through the Customs to Business
partnership.

* The vast majority of the supply chain is composed of
MSMEs and they represent a vital part of the business
community. More promotion is needed to convince
MSMEs of the benefits of AEO programmes.

* There are some challenges for MSMEs, however there
are other areas for MSMEs access to the programme
easier than large companies.

* Tailor-made (flexible) approach by Customs can be
considered to overcome the challenges for MSMEs.

13

-

Thank you very much

Continuing cooperation between Customs and business representatives is
a vital process for the success of the AEO programme.

@
s ci i
Economic Cooperation
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AEO Program for MSMEs
- Korea’s Experience -

Workshop to identify Factors Affecting Import and Export
Clearance Processes made by Micro, Small and
Medium Enterprises (MSMEs)
23-25 October 2017, Lima, Peru
2|7

Korea Custam:
Service

&
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l. Overview

Overview

AEO
 Authorized Economic Operator

What Does AEO mean?

* An AEO is standing for the Authorized Economic
Operator

 If a company, In accordance with authorizing criteria of
law compliance, Internal Control system, financial
solvency and security management

« The Customs provide various kind of benefits such as
reduced inspection, fast clearance service

n
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Overview

Key Challenges & obstacles

MSMEs are more disadvantage in terms of finance,
information, human resource than large corporations

The MSMEs face with difficulty AEO Certification

That prevent MSMEs from developing export activities
and growth

It is very important that various institutional and policy
support for MSMEs to participate in AEO program

Il. KCS’s AEO Program for MSMEs




KCS’s AEO program for MSMEs

AEO Programs to support MSMEs

(D Financial support 1 (2) Financial support 2 (3 Mitigated criteria

. (MOU with commercial
(Consulting cost) bank to support MSMES) For MSMEs

(@ Education & (5) Administrative support

for MSMEs
Workshop program (Self-test tool)

KCS’s AEO program for MSMEs

1) Financial support for MSMEs (1)

(D Financial support program for MSMEs

 Since 2011, KCS has supported MSMEs to certify AEO
- It provide consulting cost to MSMEs (Maximum $14,000)

EENEEEA IR

Budget $521,000 $782,000 $782,000 $956,000 $669,000 $486,000  $4,196,000

Number of

. 9 16 19 57 46 32 179
companies

ol
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KCS’s AEO program for MSMEs

2) Financial support for MSMEs (2)
ey

(1) MOU with commercial bank to support MSMEs

« When MSMEs apply for AEO certification, It may needs
additional facility cost to prepare AEO certification

- It costs around $13,000 to prepare relevant facilities
for AEO certification
- For MSMEs, these costs are burdensome

» KCS conclude a MOU with commercial bank to provide low
interest loan to MSMEs

KCS’s AEO program for MSMEs

2) Financial support for MSMEs (2)
|

(@ Contents of MOU

« KCS provide the name list of selected MSMEs to bank

« The bank provide low interest loan to the MSMEs for
additional facilities for AEO certification

Amount of loan
Number of cases .
(Approximately)
2015 15 $22,000,000
2016 29 $48,000,000

on
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KCS’s AEO program for MSMEs

3) Mitigated Criteria for MSMEs

(D) Concept

« Unlike large companies, MSMEs have difficulty in preparing
AEQO certification

« The KCS introduced mitigated AEO certification criteria for
MSMEs

| Numberofcriteria__|_____Outcome __|

2016 762

19.2% reduced criteria
2017 616

10

KCS’s AEO program for MSMEs

3) Mitigated Criteria for MSMEs

e It reduced the time for AEO certification a total of
approximately 4 months

- Companies Preparation time for AEO application
(reduced approximately 1.6 months)

- Time for certification process
(reduced approximately 2.4 months)

11




KCS’s AEO program for MSMEs

4) Workshop & Education program

|
(1) Workshop for MSMEs

« Provide advance workshop program for MSMEs which
prepares AEO certification

Around 50 of CEQOs, staffs, consultants were invited in 2016

KCS’s AEO program for MSMEs

4) Workshop & Education program

|
(2) Education program for MSMEs

« Provide education program for AEO managers of AEO
certified MSMEs

- Around 440 of Managers, high level staffs were invited in
2016

on
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KCS’s AEO program for MSMEs

5) Administrative support

e
(D Self-test tool System

« To support MSMEs" AEO certification, KCS established AEO
Self-test program in 2014

- Through self-test program, the MSMEs can proceed
preliminary procedure for AEO certification

- It enables the cost and time saving for MSMEs

KCS’s AEO program for MSMEs

5) Administrative support

(2 Self-test tool System (procedure)

Application

For Approved Self-Test Checking
membership by the result
(Korea AEO association (SyStem)

Association)

Produce
Consulting
report

Preliminary

report

Request
Consulting For
consulting

15
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KCS’s AEO program for MSMEs

5) Administrative support
.

(3 Consulting

« To support MSMEs" AEO certification, Korea AEO Association
provide Consulting program

- Conduct consulting procedure based on self-test result

- The Korea AEO Association provide at least 3 times
consultation for requesting MSMEs

16

Thank you!
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() GENERALDEPARTMENT OF VIETNAM CUSTOMS

TRADE FACILITATION MEASURES
FOR MSMEs DEVELOPMENT

Mrs.Nguyen Pham Nhu Ha
Viet Nam Customs

Lima, Peru 23-25 October, 2017

\v GENERAL DEPARTMENT OF VIETNAM CUSTOMS
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3. Factors effect the MSMEs’ growth

4. Current status of MSMEs’ growth in Viet Nam

5. Solutions to MSMEs of Vietnamese
Government and Viet Nam Customs
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1. MSMEs’ Definition

* By World Bank

Micro 1-9 < $42,300
Small 10-49 > $42,300
Medium Sized 50-249 > $42,300

* By Viet Nam

Number of Total Number of

Number of

Total capital

employees capital ($) employees employees
1. Agriculture, < 10 < 1 10-200 1-5 million 200-300
forestry and million
fishery
2. Industry and < 10 < 1 10-200 1-5 million 200-300
construction million
3. Trade and < 10 < 05 10-50 0.5 — 2.5 million 50-100

Service million

[e)]
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2. Role of MSMEs

* MSME:s role as one of key factors of the economy.
MSMEs account for more than 97% total
enterprises;

* Contributing to 31% of GDP; 33% national revenue,
generate about 62 % jobs for employees;

* Using mainly local material;

* Increasing the dynamic and effectiveness of the
economy (generating higher production volumes,
Increasing exports).

3. Factors effect the MSMESs growth

Market;
Investment;

Finance (Credit policy);

Tax, Customs policy;

Technology;

Human resource.




4. Current status of MSMEs development in Viet Nam

* Small scale, less capital;
* Lack of financial and marketing support;
* The technology level of MSMEs i1s low;

 The limited linkage between enterprises, lack of
ability to connect the international market.

* No habit to participate in the production Network.

 Main economic sectors:

- Manufacturing sector is relatively low for
Asia Pacific.

- Trade and services are the largest sector.

GENERAL DEPARTMENT OF VIETNAM CUSTOMS

MSMEs in Viet Nam (cont)

e Challenges:

— Slowly accessible to law, regulation related to import -
export

— Lack knowledge of procedures: declaration,
classification, valuation, rule of origin (especially those in
foreign countries),

— Can not afford to employ experts
— Poor E-customs environment




GENERAL DEPARTMENT OF VIETNAM CUSTOMS

WWW.CUSTOMS. GOV.VN

5. SOLUTIONS to MSMEs of Vietnamese
Government and Viet Nam Customs

GENERAL DEPARTMENT OF VIETNAM CUSTOMS

WWW.CUSTOMS. GOV.VN

Doing Business in Viet Nam

Topics DB 2017 Rank DB 2016 Rank Change in Rank
Overall 82 91 0
Getting Electricity 121 111 10
Registering Property 24 21 3
Getting Credit 96 101 5
Protecting Minority
59 58
Investors 1
Paying Taxes 32 29 3
Trading Across
87 118
Borders 31
Enforcing Contracts 167 178 i
Resolving Insolvency 93 108 15

Source: World Bank




GENERAL DEPARTMENT OF VIETNAM CUSTOMS

WWW.CUSTOMS. GOV.VN

[ J [ [ [ J
Doing Business in Viet Nam
. . East Asia & OECD high
Indicator Viet Nam Pacific income
Time to export: Border compliance (hours) 57 51 15
Cost to export: Border compliance (USD) 309 396 160
Time to export: Documentary compliance (hours) 83 75 5
Cost to export: Documentary compliance (USD) 139 167 36
Time to import: Border compliance (hours) 64 59 9
Cost to import: Border compliance (USD) 268 421 123
Time to import: Documentary compliance (hours) 106 70 4
Cost to import: Documentary compliance (USD) 183 148 25
Source: World Bank

5.1. SOLUTIONS at Governmental level
a. For 2016- 2020

First, focus on controlling inflation, stabilizing macro-economy
* Implement monetary policies cautiously and flexibly;
* Keep inflation below 10%:;

* Encourage exports and control imports and limit trade
deficit;

* Use tax policies flexibly to encourage the production,
business and exports, decreasing and limiting exports of
minerals, agricultural products and raw and unprocessed
forestry;




For 2016-2020 (cont)

Second, focus on restructuring the economy, innovating growth models with
efficiency and competitiveness

* Focus on tasks of restructuring the economy (public
investment, financial system and banks, businesses

* Economic restructuring associated with innovating
growth models

 Concentrate resources on agricultural and rural
development

* Ensure supply of sufficient power for production and
consumption

b. For long term

(i) Financial Assistance
(1) Supporting technique and technology
(i11) Promoting the market expansion

(1v) Supporting the development of human
resource of MSMEs

o
on




(i) Financial Assistance

* Encouragement policy of investment
 Establishment of guarantee fund
 Establishment of development Fund

* Supporting the rate for MSMEs medium —
term and long term of loan

(ii) Supporting technique and technology

* Encourage investment of technological renovation and
renewal of technical equipment according to the

strategy development and production expansion of
MSMEs.

* Raise the technology capability of MSMEs through
programs to  support research, technological
development to produce new products, technology
transfer.

* Development of Science and Technology for an annual
national funds to support MSMEs 1nnovation,
technological capacity building.

an
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(iii) Promoting the market expansion

Annually, relevant ministries, branches, local
planning, arranging the funding for the

implementation of the promotion activities to
expand the market for MSMEs

(iv) Supporting the development of human
resource of MSMEs

Organizing training courses, seminars, workshops
on enterprises management in the financial crisis
and how to attract the capital through the business
plan.

J} GENERAL DEPARTMENT OF VIETNAM CUSTOMS

5.2. Customs measures for MSMESs

e Amended Customs Law 2014, Decrees and Circulars on
customs procedures
* E-customs;

» Standardization and simplification of customs procedures (TFA,
Revised Kyoto Convention, TPP...);

* Reduction of international trade transaction costs;

= Increase opportunities for MSMEs to integrate into global value
chains (GVC) by removing administrative burdens

* Promulgation and publication of the customs legislation to
the stakeholders
* Customs website;

* Workshop, training course for MSMEs;
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(&)) GENERAL DEPARTMENT OF VIETNAM CUSTOMS

Customs measures for MSMESs (cont)

* Simplification and modernization customs procedure

— Introduction customs automation system (VNACCS/VCIS)
over the country:

* 34/34 regional customs departments; 24/7 services;
* Free end-use software for MSMEs
* Quick response: 1-3 seconds
» Easy access for MSMEs
— E-payment by connecting with Treasury and Banks;

— Review and delete 19 unnecessary customs procedures,
simplify 46 customs procedures;

GENERAL DEPARTMENT OF VIETNAM CUSTOMS

Customs measures for MSMESs (cont)

e Simplification and  modernization customs
procedure

— Decrease the number of supporting documents in
customs dossier

* Export: Customs declaration, Commercial Invoice,
Technical standards certificate

e Import: Customs declaration, Commercial Invoice, Bill
of Lading, Certificate of Ogirin, Technical standards
certificate

— Electronic submission of supporting documents;
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(%)) GENERALDEPARTMENT OF VIETNAM CUSTOMS

Customs measures for MSMEs (cont)

* Advance Ruling:
— Classification
— Origin
— Valuation Method
Rulings are valid for 3 years.
— Useful tool for MSMEs

* Threshold of duty exemption for express consignment
(mainly e-commerce): less than 50 USD;

GENERAL DEPARTMENT OF VIETNAM CUSTOMS

Customs measures for MSMESs (cont)

* Decrease customs clearance time:
— Document checking: less than 2 hours
— Physical inspection: less than 8 hours
* Container scanner
» Package scanner (express consignment, e-commerce)
* National single window and ASEAN single window

— Connected with 11 border agencies (license and technical
standard certificate);

— Technical Connection with 4 ASEAN members.
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Customs measures for MSMEs (cont)

* Development of e-Port

— Electronically data exchange between customs and port
operators

— Reduce of time and cost for private sector: no printed
document, no customs stamp...

e E-manifest

— Online submission of manifest (airlines, shipping lines,
including consolidators)

— input for customs declaration

Customs measures for MSMESs (cont)

e Viet Nam Trade Information Portal

€ One-stop point, providing an accessible, logical,
helpful window for traders to access regulatory
and procedural information;

€ Important step to improving predictability and
transparency of trading laws and processes;
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(&)) GENERAL DEPARTMENT OF VIETNAM CUSTOMS

Customs measures for MSMEs (cont)

 Viet Nam Trade Information Portal

® In line with Vietnham’s commitments to
requirements of WTO to comply with Article 1 of
Trade Facilitation Agreements and Article X of
GATT,;

@ Tool for GoV and other stakeholders to help
reduce, modernize and simplify regulations in
accordance with international best practice;

Trade

Associations
Government Regulatory

Agencies g Authorities

Port

Customs Authorities

Government Standards
Ministries _ Institutes




Trade
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Government Regulatory

Agencies Authorities

Port
Authorities

Trade <: Standards ‘
Porta' Institutes
>~ % National &
International
Traders o
Organizations
General

Exporters
Public >
Importers

VTIP: Why?

The goal of VTIP is to support the growth of trade and enhance
employment and economic growth. To achieve this goal it is
necessary to deliver a range of benefits:

Improve the transparency, predictability and
availability of trade related information

Increase the level of compliance to legislation and
regulation

Increase the speed at which business may be transacted
Reduce the cost of doing business

Reduce bureaucracy

~
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VTIP: How?

How will the Portal work?

@ VTIP is designed for importers, exporters, logistics

providers, and related Government agencies

@ To provide easy access to legislation, standardized

procedures, and tariff related information

@ 1t will reduce the risk of misunderstanding and confusion
related to import and export transactions that may increase

logistics delays at borders

@ It will help to make import and export much easier
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http://www.viethamtradeportal.gov.vn/

’j-.
P VIETNAM

Trade Information Portal

Guide to Trade Contact Us

Welcome to the Vietnam Trade Information Portal Erans

Viet Nam is rich in history and culture blended from diverse influences that have presided over the country and its peoj ple With a history of
thousands fyears of national construction and defense, Viet Nam is now bein, gembraced by the world for its magnificent natural beauty includin
a number of UNESCO World Heritage Sites. friendly and inquisitive people, and remarkable achievements in socio-economic d velopment o)
the last three decades.

he proxy server is U
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since its launch of reforms (93i M&i) in 1986, Viet Nam has made in growth and social thas o o —
been among me fastest growing economies globally in the last three decades, wnn GDP growth ranging from 5.3% to 7.8% annually, transforming
Vietnam from one of the world's poorest to a lower middie-income country. A major contributor to this success is external trade, where export
valus ave of n GDP and accoun ted for 70-80% of the nal ! onomy. Through trage  Search Trade Information




GENERAL DEPARTMENT OF VIETNAM CUSTOMS

WWW.CUSTOMS. GOV.VN 5

Customs declaration channeling
From 01/01/2017 to 15/8/2017

Total number: 6,600.000 declarations

M Red5,11%

3,000,000 2,724,836

2,250,000+

,960,577

Yeallow
37,57%

1,500,000

750,000 -

426,471

Yealow 0-
B Red Number of Customs declaration

@ Green

GENERAL DEPARTMENT OF VIETNAM CUSTOMS

WIWW.CUSTOMS. GOV.VN

" High satisfaction
B Satisfaction
B No Satisfaction

Response speed Stableness Popular comment
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GENERAL DEPARTMENT OF VIETNAM CUSTOMS

WIWW.CUSTOMS . GOV.VN

THANK YOU!

Email:hanpn@-customs.gov.vn
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APEC

WORKSHOP TO IDENTIFY FACTORS AFFECTING
IMPORT AND EXPORT CLEARANCE PROCESSES
MADE BY MSME

SINGLE WINDOW INTEROPERABILITY
AS A TRADE FACILITATION MECHANISM
PACIFIC ALLIANCE EXPERIENCE

DOMINGO FREZ DENEGRI, IADB CONSULTANT
23 TO 25 OCTOBER 2017

LIMA, PERU
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WORKING METHODOLOGY
CRITICAL FACTORS OF SUCCESS
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\ BACKGROUND

Based on the guidelines and agreements of the IV SW Network Meeting held in
Santiago de Chile in December 2013, it is defined:

»Design and implement a system that facilitates the integration between SWs
of each country in Pacific Alliance: Chile, Colombia, Mexico and Peru.

» Implement Point-to-Point Integration.

»Two interoperation points (sending information and acceptance or rejection
or notifications) between the source country and the destination country.

»Implement a pilot, which should guide the integration of the network for the
other countries of the region, considering the level of progress in the
implementation of its SWs and the existence of the regulatory framework.

\O INTEROPERABILITY PROJECT (IOP)
PACIFIC ALLIANCE

“Promote the use of the electronic commerce windows of each of the
countries of the Pacific Alliance, and their interoperability, as an
instrument to facilitate cross-border trade, through electronic data
interchange, including those contained in sanitary, phytosanitary , of
origin and others required in the context of international commercial

transactions ".
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OBIJECTIVES OF THE INTEROPERABILITY PROJECT

Promote the use of the unique trade windows of each of the countries
involved

Support the public and private sector to facilitate cross-border trade
Exchange relevant certificates and information online

Be a reference to generate a step-by-step guide for the rest of the
countries that wish to integrate

Generate the necessary knowledge for the exchange of data and
documents involved in international trade

\O GUIDELINES IOP

* Increase speed and opportunity of transactions, safety, avoid fraud, reduce risk

* Include all the information of the Certificates and information of other documents
* Use standars (defacto)

® Use proven and secure platforms and technologies

* Reuse existing solutions

® Focus on the most relevant information and processes

®* Promote common processes rather than differences

* Promote the interchange between agencies and government entities

® Use of computing methodologies focusing on quality




INTEROPERABILITY MODEL
PACIFIC ALLIANCE

COUNTRY

\TR TR

COUNTRY

1\0 WITHOUT INTEROPERABILITY

COUNTRY OF ORIGIN COUNTRY OF DESTINATION

Exporter Paper Importer

Certificate
with Manual
Signature

Transport




WITH INTEROPERABILITY

Messaging
COUNTRY OF ORIGIN COUNTRY OF DESTINATION

Exporter Paper Importer

Certificate
with Manual
N m Signature .

Transport

k\o IOP — INTEROPERABILITY FLOW

Process and store

Public Entities, Custom, etc.
Export Process
Interoperability Platform Origin

Import Pro cess

Interoperability Platform Destination
Public Entities, Custom, etc.
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CHARACTERISTICS IOP

Standardized Electronic Document Format
Standardized Data and Metadata

Authentication with Digital Signatures
Transactional Router

Messaging level: sending and receiving messages

Business Processes level: sending certificates, business
responses and notifications

Governance of interoperability

Secure Internet Services Platform

TECNOLOGY AND ELECTRONIC DOCUMENT

* Use of XML (eXtensible Markup Language / Lenguaje de Marcas Extensible)
* Tree structure, with tags that are elements and groups of elements
* Define Tags Occurrences: 0 (optional), 1 (mandatory), N (repeatable)

* Define Tags Contents: characters, numbers, free text, lists

* Digital Signature
* Modality of digital signature, 1 or more signatures (exporter, entity, etc.)
* Formal recognition of digital signatures

* Sign documents at the origin and verify signatures at the destination

* SOAP (Simple Object Acces Protocol) / Web Services
* Defines electronic document exchange (XML)

® Access to Web Services (Internet)




BILATERAL AND MULTILATERAL AGREEMENTS

* Existence of bilateral agreements between countries

* Existence of agreements under the Pacific Alliance

* Governance definition of the Pacific Alliance Interoperability Project

* Definition of governance related to the introduction of improvements,
modifications and evolutions on electronic documents and business procedures

\O PROJECT PROGRESS

Interoperability of the Phytosanitary Certificate operating in the 4 countries of
the Pacific Alliance, as of June 2016

Interoperability of the Certificate of Origin in 3 of the 4 countries as of
October 2017. Chile starts testing in December 2017

Improvement plan and analysis of business cases and procedures

Initial definition of continuing with Customs Declaration Information. In
analysis of the technical teams and in the evaluation of the opportunity.

Alternative to continue with the interoperation of the Zoosanitary Certificate.




\ HARMONIZATION OF CERTIFICATES
AND USE OF STANDARS

* Digital Slgnature

® Phytosanitary Certificate: subset of UN/CEFACT D13B

*® Use of Phytosanitary Certificate states transition:

* Certificate of Origen: based on ALADI Version 1.8.1, named AP 1.0

* Use of Certificate of Origen states transition:

\o WORKING METHODOLOGY

* Definitions at the highest level of the Pacific Alliance, periodic reports

* Multidisciplinary teams in each country: business, computer, legal and suppliers
* |ADB Team: project leader, professional consultants and developer company

® Phases:
®* Harmonization of Certificates: information and processes
® Gap analisys of each country and budgeting
* Development of each country and global project
® Testing
Operation in production environment
Supponrt and maintenance

Current and future governance (without IDB)




\ WORKING METHODOLOGY

® Local Projects :

® Arrangements to the SW
* Arragements or enhancements to agency issuing systems
* Implementation of new procedures

* Improvement of infrastructure, data centers, communications, etc.

® Local country plans
* |ADB Global project plan

* Involvement of all agencies: SW's, sanitary entities and issuing agencies, customs,
Ministries of Commerce or Economy

CRITICAL FACTORS OF SUCCESS

The countries involved must have a mandate at the highest level to ensure
priority, allocation of resources and alighment of the various agencies
involved in the foreign trade process

Assign multidisciplinary teams, with decision-making capacity, leadership and
technically trained in the different areas of the project

Ensure budget to support the project, both in its implementation and in its
permanent operation

Each country must have: (1) a regulatory framework that allows
interoperation (ideally with one of the countries that is already operating
IOP); (2) with regulatory on Digital Signature; and (3) with a SW integrated at
least to the sanitary agencies and Customs of its country




K\ NEXT STEPS IOP

1. Improvement of procedures (eg, paperless, incentives and universality),
continuous improvement: information, processes and standards

Implement the interoperability of Customs Declaration Information or
Zoosanitary Certificate

Incorporation of new countries into the Interoperability Platform. Ongoing
Costa Rica, in talks Uruguay and MERCOSUR. Ad hoc methodology has been

developed

Working on future governance

APEC

iii MUCHAS GRACIAS !!!

SINGLE WINDOW INTEROPERABILITY AS
A TRADE FACILITATION MECHANISM

PACIFIC ALLIANCE EXPERIENCE

DOMINGO FREZ DENEGRI, IADB CONSULTANT
23 TO 25 OCTOBER 2017
LIMA, PERU
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Interoperability of

Single Electronic Windows (SEW) for Foreign Trade

'CrlmsonLoqnc Gustavo Davis
Solutions, Simpiltied Regional Manager

Counfry Manager (Panama)

i AGENDA

Global

Projects

Our SEW in
About us LATAM and

Caribbean
Interoperability

Platform
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i ABOUT US

We help governments world wide to
design and run innovative and
sustainable services to collaborate
more seamlessly with their citizens
and ecosystem.

Our Regional Head Quarters for
LATAM are located in City of
Knowledge, Panama.

Shareholders

V5. DPSA CAAS singte

Singapore The World’s Port of Call Civil Aviation Authority of Singapore

i AGENDA

Global

Projects

CrimsonLogic 4




i GLOBAL PROJECTS — TRADE FACILITATION

Country to Country Interoperability
(10 Pack Project - Pacific Alliance)

Single Electronic Windows [l Port Community Systems [ Consuliing [l Others
[l Customs Management Systems . Free Trade Zone Systems [l AsP services
CrimsonLogic 5

i AGENDA

Our SEW in
LATAM and

Caribbean

CrimsonLogic 6




iCOI\/IMERCIAL MOVEMENT ELECTRONIC

CrimsonLogic

DECLARATION (DMCE)

Panama

Customer:
Colon Free Zone Administration

Solution:

A system that enables e-submission of
declarations and documentation to the CFZ
administration and Customs.

Interfacing enabled with other Government
stakeholders and banks .

Result:
Enhanced efficiency and security.

CrimsonLogic

CUSTOMS MANAGEMENT SYSTEM

Panama

Customer:
National Customs Authority

Solution:

A Single Customs Window System for the creation,
dispatch, approval and follow-up of declaration
forms, permits and reference information,
handling dispatch of manifests and declaration
forms for goods entering and leaving the country.
Provide safe and reliable exchange of information
between Customs, Consenting Bodies, Brokers,
Traders, Freight Agents and Carriers.

Result:

Streamlining the processes of customs, and
reducing errors that strengthen operations and
business relationships.




TRADE (VUCE)

33337 aFEsAI ARGk A

CrimsonLogic

i SINGLE ELECTRONIC WINDOW FOREIGN

Panama

Customer:
Ministry of Industry & Commerce

Solution:

A Single Window System that electronically links the trading
community and government agencies. The System will
streamline trade processes, facilitates data exchange
between approving agencies and customs for the issuance
of license and permits, while reducing the barriers to
international trade.

Result:

Trade processes are expected to be streamlined, with
enhanced seamless exchange of information and
operational efficiencies.

TTBIZLINK

Trinidad and Tobago

Customer:
Government of the Republic of Trinidad and
Tobago

Solution:

One-stop business facilitation system that links
up private stakeholders and government
agencies to process applications seamlessly.

Result:
Improved operational efficiency and
transparency of government services.

CrimsonLogic




i INTEGRATED FOREIGN TRADE SYSTEM (SICEX)

- T Chile

Customer:
Ministry of Finance

Solution:
SICEX is a single window system that streamlines foreign trade
export, import and transit of goods in Chile.

Result:

Streamlined trade process, improved traceability of goods, the risk
of tampering and forgery of products are also lowered. Overall
improvement to the efficiency of the trading communities and
enhancement of the country’s competitive edge.

HIS nn._n:
7. Ty

CrimsonLogic 11

SINGLE ELECTRONIC WINDOW DESIGN
CONSULTANCY

Bolivia

Customer:
Ministry of Productive Development and Plural Economy

Solution:

Consultancy Services for mapping and optimization of
the foreign trade processes. Design and architecture
proposal for a SEW.

Result:

Roadmap with Foreign Trade Processes mapped,
suggested optimization, and architecture and design
proposal for a SEW for Foreign Trade.

CrimsonLogic 12




i DIAGNOSTIC STUDY FOR IMPLEMENTING A
PORT COMMUNITY SYSTEM

T Peru

Customer:
National Ports Authority

Solution:

Consultancy Services for mapping and suggesting an
optimization of the Foreign Trade Processes, actors and
documentation, and IT architecture proposal, for
implementing a Port Community System for the Port and
Logistics Community of Callao.

Results:

Roadmap of proposed optimization of the mapped
processes, services and documentation of Callao Port
Logistics Community, mapped. In addition, architectural
proposal and roadmap for the implementation of a Port
Community System.

o

CrimsonLogic
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SEW + CMS + SEZ PLATFORM

Bahamas

Customer:
Ministry of Finance

Solution:

A platform based in CrimsonLogic’s Trade Facilitation Product
(TFP). The platform will have 5 core system components:

+ Customs Automated Management System

» Horizontal Risk Management System

* OGA Information Management Systems

* Application Integration Platform

* Management Information System (MIS)

Result:

further reduction in clearance time of imported goods and
declarations; reduction of the administrative cost of
collecting revenue; Improved electronic reception of
advance and total cargo manifests; facilitate ‘One-time
Submission’ of documents and online payments; facilitate
information interchange with our Port Community Systems;
Real Time Data harmonization, Information, Statistics and
Reports; risk management approach to Border Management
and Interventions; and International and Regional Systems

Interoperability.

CrimsonLogic

14




i AGENDA

CrimsonLogic

Interoperability

Platform

IOP
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i INTEROPERABILITY - RELATIONSHIPS
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CrimsonLogic
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i INTEROPERABILITY - RELATIONSHIPS

United Nations ECEmnecceractans

% Economic and Social Council e ceern
o 23 Junesmery 2017

Citizens

42 Businesses

CrimsonLogic

9

Agencies

B2N 'D

Interoperability

UN/CEFACT Recommendation No.36:

Single Window Interoperability
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i INTEROPERABILITY OF SINGLE ELECTRONIC
WINDOWS FOR FOREIGN TRADE

Customer:

Pacific Alliance and Interamerican \\\ )|

Development Bank (IADB)

Solution: IOPack /{(%

An interoperability platform to connect
the Single Window of Foreign Trade of

the Pacific Aliance member countries: Alianza del
Chile, Colombia, Mexico and Peru. Pacifico
Scope:

* Phytosanitary Certificates
» Certificates of Origin and Determination
* Customs Declarations

CrimsonLogic 19

i IOPACK PHYTO CERTS IN 2017
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i INTEROPERABILITY OF SINGLE ELECTRONIC
WINDOWS FOR FOREIGN TRADE

Next steps: %
as

v" More countries

v Electronic Commercial Bill integration

v' Trade Visualization System Alianza del
v 10P2IOP (SEW Nodes) Pacifico

v SEW2PCS2ACS (Different types SW Nodes)

i COMPLEX SCENARIOS EXPECTED - Examples
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i Peru LogisTIC

» Tech-Logistics Future of Peru
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Single Window

Chinese Tai"s‘e' on

Single Window Interoperability

Lima, Peru
October 24, 2017
Chinese Taipei Customs

Steps to achieve SW Interoperability

1. Establishment of bilateral agreement
2. Analysis of business needs

3. Business process reengineering

4. ICT implementation

5. Training courses and propaganda

2




Chinese Taipei SW Interoperability

Regional
Organlzatlon

100,000 documents flow = g

through CT Single Window to / ! 3
from other SWs annually &

I

g Reglonal
Single
Window

Trading community

Certificate
. Single B=

Window
OGAs
Customs Other
economies

Customs

IIIIIIIIIII*II#IIII

Benefits of SW Interoperability

» Traders
1. Streamlined application for Certificate of Origin (CO)
when exportation of goods
2. Exemption from submission of paper CO when
importation of goods
» Government agencies
1. Expedited verification of CO
2. Enhancement of data quality (i.e. accuracy,

complete, integrity, timely)

4




Conclusions

» Lessons learned
1. Political will
2. Consensus and mutual respect
» Way forward
1. More information (e.g. SPS, AEO)
2. Adoption of new technology (e.g.
Blockchain)

. 6
@7 Fd BB BE 35

Customs Administration, Ministry of Finance
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Do you consider it is necessary to
establish a differentiated Customs
treatment for e-Commerce and
how should this be regulated?

Lima, Peru
October 25, 2017
Team 6

Table of content

1. Why differentiated treatment for e-

Commerce?
2. How can we support e-Commerce?
3. Challenges

4. Conclusions

2



Why differentiated treatment for e-Commerce?

1. MSMEs represent on average 95% of companies
in almost every country around the world

2. MSMEs face significant obstacles to participate
in international trade

3. Due to the lack of relevant resources such as
human, finance, technology

4. e-Commerceis animportant tool for MSMEs

How can we support e-Commerce?

1. Simplified procedures

2. Adopt legislation to e-Commerce

3. Financial support from government to
develop commercial infrastructure

4. Share best practices from other

economies

4




Challenges

s

2. Customs capacity to handle increased

3. Post clearance audit

Difficulties in risk management

volume of trade

Conclusions

e

2. Establishment of committee including

3. Itis necessary to develop global standard

Listen to the private sector

government and industry of MSMEs

on e-Commerce
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