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(—)All-Industry Keynote: Presence: Bringing Your Boldest Self to Your Biggest Challenges

(—)The Future of Digital Government: Service Models, Platforms and Ecosystems

(=)The Top Business and Technology Trends in Government

(PH)Which Way(s) to the Cloud for Government?

(71.)Optimize Government Costs for Outcomes

(7N)Government is Not a Business and Citizens are Not Your Customers
—~20174£1082H

(—)Gartner Analyst Opening Keynote: Creating Digital Value at Scale

(—)The 2018 CIO Agenda:Powerful Practices to Help You Master the New Job of CIO

(=)Top Cybersecurity Trends for 2018

(P10 Ways to Fund the GreatStrategic Shift to Digital Business
=~20174£10H3H

(—)CIO Story: Tech Innovation at Starbucks: What' s Next?

(—)Business Model Leadership — The CIO" s Greatest Value Contribution

(=)The Top 10 Strategic Technology Trends for 2018

(P Guest Keynote: ADAPT - Stories from Lonely Planet” s former CTO - The Key Ingredients
Needed to Remain Relevant in an Ever Changing and Disrupted World

Pd~2017%10H4H
(—)CIO Story: Beyond the Bright Idea: Building a Culture and Structure for Innovation at UPS
(—)Digital Trust — Redefining Trust for the Digital Era

(=)2018 Top 10 Trends and Technologies With the Greatest Impact on Infrastructure and
Operations

(M)Use Data and Analytics to Drive
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(—) Gartner Keynote: THE FOUR - The Hidden DNA of Amazon, Apple, Facebook, and Google
(Z=)What to Do and Not Do With Al
(=)AI, Chatbots and Event Triggered Applications Enable the Digital Business Platform

(P9)Using Al Conversational Platforms for Customer Experience; Better, Faster and Cheaper

Measurable Business Value



2 ~ 2018 4E 10 KRS MR 23 E#78%(Top 10 Strategic Technology Trends
for 2018)

FRISREAE R A FIE 2 - SIS MRS e AR S EL A TR Z M e
R BUF OB R R I ROEETIE R © I > ISR R B - 5
i o FLIRRTR § SIS IRBSAURE - REASRERT A SIRI%8%, David Cearley 77 -
2017 4R T A T/ SR MRt » DA T/ B SR S e P RS T » K S
EN TR S ERTA Y - R R BRI LB - 5 2017
LIRTS R RS + 2018 4 ASRISRH IS4 FI B BRI A 4844 (ntelligent Digital Mesh) 3
B AT ERARE - AR - SR - B - EIRENSIEES - S
HPE - USSR - BHE - HOFREBIRHS L RO B R RS T -

Intelligent Digital Mesh

&

Al Foundation Digital Twin Blockchain
Intelligent Apps Cloud to the Edge Event Driven Model
and Analytics . : ;

Conversational Platforms Continuous Adaptive
Intelligent Things Risk and Trust

Immersive Experience
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%% Intelligent

By 2020

30% of ClOs will include Al in their top five
investment priorities.

30% of new development projects will have Al
components delivered by joint teams of data
scientists and programmers.
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Artificial Intelligence Timeline

General Al

Applies intelligence
to any problem
(near-human-level
intelligence).

Machine Learning

Algorithms focused on a specific problem that
provides insights.

Al Research
Initial Al concepts Supervised Unsupervised Reinforcement
Learning Learning Learning

Deep Learning

General Al

| I Narrow Al

1960's 1970's 1980's 1990's 2000's 2010's 2020's Unknown

#GartnerSYM Gartnera
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Augmented Data Discovery Augmented Data Science
and Analysis and Machine Learning

= Citizen data scientist explores = Specialist data scientist builds and
autogenerated models customizes models

= End user or application-augmented = Embedded

= Autogenerated models and insights = Assisted model building and

» NLP/NLQ exploration customization, tuning, life cycle

=NLG narration management

Collaboration Is Key;
Convergence Will Increase Over Time
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Machine Learning Natural Language Virtual Assistant Chatbots

Augment People with Intelligent Systems for Maximum Impact
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Consumer Appliances Robots
Industrial Equipment Drones
Medical Devices Autonomous Vehicles
s &
8>
o ®©
c
<<
Existing New
#GartnerSYM Gartnen
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Intelligent Things: Robots, Drones & Autonomous Vehicles

& o AR T
[

Flyin

Autonomous Things
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Asset Data
Operational Data
Context Data

Digital Twin
Model

A Metadata

Monitor, Analytics

Enterprise
Systems

Operational Data

Local Model Simulation
Canuol Operational
'_:EA Models Maintenance
Physics Based Model History
Statistical Models
A te Fleet
ML/Al Models SRS e
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Deploy to and run Deploy a central
capability at edge cloud service with
LR w/o cloud style or no distribution to,  E&[«IIs)

exploitation of a knowledge of, or
cloud service control of the edge

Use Cloud as a remote service
and/or point of coordination or control
for the edge

Cloud and Edge are Complimentary Concepts Not Competitive Styles or Architectures

3-10 S R B PR R

AN B E R B E R LR R R G - HIR EWE ER A E SRR
EARERIE FTEET - RE rI A A B R R AR s AR - BEREREM A= ot > 35
R M R 2 5 A BT Ry AL A BRI - RISE s o] U SR T LRI S IR E

B kTS - SR E R A GRS e B R R B i - R ARSI B Ay
Ak -
Enterprise Cloud Cloud
Isolated Connected Connected Architected

Central Central
Cloud Cloud
Remote Data \
Center
/ Distributed
Edge Svr Cloud
Or Gateway
Local Edge
Cloud
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Conversational Platform: Logical Architecture

Third-Party
/0 Channels Conversational Platform Services
Human Context Awareness
2 Language
chat rj ® - 5
‘ E Processing Intent o Enterprise
£ Handlin o apps
voice D . Response g = —
- Generation = Data g
type D Store —
— Exception Handling
Search @
Thing .,:’:,' Analytics/Supervision Azl
Cloud
Service 4

Platform Vendors System Vendors | Application Vendors
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Conversational Platform: One part of the Multichannel, Multimodal Experience

7 A SR

Auditory

Systems sense
and respond to the
world through all the
human senses as well
as senses beyond
human ability
or experience

Heat/
Humidity

Multichannel

[l 3-13 $ahzC P2 E AR

Location
And More
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Immersive Experience: An Expanding Spectrum of Virtual Perceptions

Visit Property Visualize Your Ghostbusting
Virtually (Sothebys) New Furniture (IKEA) (The Void)

Tactile
Gesture
Spatial
Motion
Audio

Visual

Perceptions

Virtual Augmented

#GartnerSYM
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Blockchain: Many Scenarios

Insurance, Trade Finance

j \ "?1 | |
= Financial Services leads the way ‘ R ‘\
— Digital currencies — increasing '
acceptance, P2P bonds, Payments, \

= Government coming on strong

— Land Registries, Identity Cards, Digital
Voting, Electronic Health Records,
Tendering Process, Public Archives,
Benefit Payments

= Other commercial applications

— Supply chain optimization and logistics,
Asset tracking, Loyalty programs, Media
tracking, Provenance, Medical records, loT
management
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Event-Driven: Address Request-Driven Limitations for Agility, Flexibility and Scale

Request-Driven Model Event-Driven Model
EH
Fraud
@ Control
Reseller Fulfillment
Order Order
Received Event Received Billing
Broker
Marketing .
Promotion Marketing
Business
% Monitor
E-Commerce Dashboards
Site

@ — Service @ — Application EH — Event Handler
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Continuous Adaptive Risk and Trust: Constant, Near-Realtime, Dynamic

Policy

Network Security DevSecOps

Policy Mgt.

Users
Applications

Systems

System SW Defined Perimeter
activity

Payload

Network Deception Technologies

Respond

Compliance

By 2020, 25% of new digital business initiatives will adopt a CARTA strategic
approach, up from less than 5% in 2017.

3-17 I HE R B (S G T AsmAa

Continuous Adaptive Risk and Trust: DevSecOps

jemTTTTmm e mmsmsomomooooooooooe Sec---------oe -
f’ Ty, T ‘=
i % i
; Dev =2/, Ops !
! (2] - 1
! Monitoring & Monitoring I
& Analytics 1°3 & Analytics .

#GartnerSYM

Gartner
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in Government )
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Gartner’s Government Trend Architecture — Public Policy
and Technology Are Interdependent

Drivers

Social
= Economic Macro
= Political
= Environmental Trends
= Technological
L Business -
Trends xpe:lauons
L Technology :
Trends
"Tigger Expea M Tim:h,w. M.:‘”fq
Gartner Hype Cycle Collection, 2017
#GartnerSYM Gartner
4-1 BURF RS RS, ~ B i A B R A i A et

— ~ REBEBUT R RS

BUREIE 2Bl R - FE 2 URE B BORERRIZ 2 - WA HE S -
KB ~ BORTE ~ BB PRS2 - BERERER A R0 - SRS B IR TS 4
THERMERZEEESS > AR ARFBRPEESEE G AMEEN - REENEEFRAR
IRRHTEIRERAATEIE ~ A a2 LRI MEER S L R (R L & 280 > DURIA
FEA DAL AR B 5 (F S -

17



Four Macro Trends Are Straining the Public Sector...

Social instability

Perpetual austerity

Sustainable systems

Population aging

Macro
Trends

4GartnerSYM Gartner
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...and Setting the Business Agenda for
Government Leaders...

Sustainable Systems

Institutional
Agility
Sustainable Engaged
Cybersecurity Digital Community Ecosystems
Social Open Civic Leadership Resilience  |gignt Driven
Instability Spaces Workforce
Digital
\ Equity /
Citizen Experience  Evolving Civil
Management Service
Macro Business
Trends Trends Population Aglng
#GartnerSYM Gartner
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...Who Look to Government IT Executives for Solutions.

Top Government Technology
Trends, 2018

Top Government Business

Key Macro Trends Trends, 2018

Social Instability

Perpetual Austerity

Sustainable Systems

Population Aging

»

Macro ) Business
Trends Trends

#GartnerSYM

Digital Equity

Multichannel Citizen Engagement

Citizen Experience Management

d-Citizen Extensions

Open Civic Spaces

Trusted Transactions

Engaged Ecosystems

Civic Tech Innovation

Institutional Agility

Bimodal Shared Services

Digital Leadership

D

Digitally Empowered Workforce

Insight-Driven Workforce

Engineered Agility

Community Resilience

Analytics Everywhere

Evolving Civil Service

Intelligent Automation

Sustainable Cybersecurity

Adaptive Security Architecture

Technology
Trends

Gartner,
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User-centricity, Agility and Sustainability Are the Ends —
Technology is the Means

User-centered

Sustainable

Technology
Trends

#GartnerSYM

Top Government Technology
Trends, 2018

Multichannel Citizen Engagement

d-Citizen Extensions

Trusted Transactions

Civic Tech Innovation

Bimodal Shared Services

Agile

Digitally Empowered Workforce

Engineered Agility

Analytics Everywhere

Intelligent Automation

Adaptive Security Architecture

Gartner
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Critical capabilities of Gartner's adaptive security architecture

Predict Prevent

Proactive Exposure Analysis Harden and Isolate Systems

Predict Attacks Divert Attackers

Prevent
Incidents

Baseline
Systems

Remediate/ Detect
Make Change Incidents
Confirm

Design/Model Change and Prioritize Risk

Contain
Incidents

Investigate/
Forensics

Respond Detect

Source: Gartner (February 2014)
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DAILY AGENDA OVERVIEW

The World’s

Most Important

Gathering of ClOs and Senior
IT Executives

SUNDAY, OCTOBER 1

0 All-Industry Keynote: Presence: Bringing Your Boldest Self to Your Biggest Challenges

ot fisam Amy Cuddy, Social Psychologist and Professor, Harvard Business School
Fre———— TS sovrEDERAL covsas
Financial Services 2030 Top Business and Tech Trends Blockchain Usage in Public The Future of Digital Value Creation at the Intersection | Successful Digital Innovation:
Impacting Higher Education Sector: What to Do {and Not Do) | Government: Service Models, of the Future of Healtt and |C and
Platforms and Ecosystems Digital Technology Innovation Challenges for Oil and Gas Cl0s
WA
Get Ready for the Tipping Point | Insurance Scenario 2030 The Future of Products Fighting for the Customer Top 10 Trends Shaping Energy
for Digital Life Science — Navigating the Digital — (Going Nine Rounds With and Utility Sector in 2017
Manufacturing Transformation | Amazon
Managing Consolidation in Remote Operations in Oil and Short on Resources? Share
Regional, State and Local Gas Creative Solutions to Fostering
Government Diverse Teams in Federal
@ Meetps
TASam-11:45m - golution Provider Sessions
iiasam-iispm (%Y Attendee Lunch
12:15am-1:00pm @ Meetups
How Banks Can Win in a The Al-Driven Academy — the | The Top Business and The IT Art and Science of Use a Health-Value Compass
Platform World Future Is Now Technology Trends in Creating a Health System to Navigate the Dynamic Payer
Government Vendor Landscape
L oswwce ] wwwecreme MANUFACTURING
How Insurtechs Are Driving Engage Your Customers to Creating New Manufacturing Win-Win Situation: Enhance C10 Role in Leading Digital
Innovation in the Insurance Ensure Higher Success of New | Business Models With 3D the Customer Experience With Business Transformation in Oil
Industry Product Introduction Printing Self-Funding Technology and Gas
Page 1 of 12 Ask the Analyst sessions, Rounditablies, Workshops, Meetups and Contract Negotiation Clinics all have fimited seating and require to Agenda as of 8 and subjiect fo change.




GOV/SEL ASK THE ANALYST

ASK THE ANALYST

INSURANCE ASK THE ANALYST

Creating a Digital Critical Factors in Developing an
Transformation Outsourcing Contract Modernization Options in
Through Industrie 4.0 Insurance
& weetups
“ragpmzsm | MANUFAGTURING ROUNDTABLE " ROUNDTABLE ]
Al Technology in Manufacturing | How to Find, Nurture and Retain
— Beyond Augmented Reality, | Great Technology Talent
Head Mounted Displays, and loT
Tasmassem | COWORKSHOP 1 CIOWORKSHOP || ASPRINGCIOWORKSHOP |
A Systematic Approach to Don't Relegate Innovation to the | Next Stop - CIO (Exclusively for
Identify and Justify Cost R&D Department Executive Programs Attendees)
Reduction Opportunities
[ covemma | cosu | tewnowe |
A New Vision for Google, Apple | Putting Higher Education ‘Which Wayis) to the Cloud for Case as a Service — How to Lifting the Fog Surrounding
and Alibaba in Banking Administrative IT on a Diet Government? Successfully Implement a Case | Al and Advanced Analytics in
Program
| msmace ] wwweceme | mawscens | m ] Aecmcacsmuns |
Digital Business Platforms and | Revenue Management in Digital Transformation inan Al in Retall: People or Machines | Platforms and Ecosystems —
New | Busi Models | Ci Goods Manuf ing | Asset-l ive Company or People and Machines? Laying out Foundation for Digital
- Where Do We Begin? LUtility Business
24spm-315pm  Solution Provider Sessions
Microservices in Banking - Isit | The End of Education and the Optimize Government Costs for | Achieve the Pace of Business The Future of Digital Care Payer Tools & Tactics to Align
Time to Ditch Your Core Banking | Future of Learning Outcomes With the Digital Government Delivery Provider Partnerships to
Vendor? Technology Platform Member Value
T I | T T T | IS
‘When a Car Is No Longer a Car | Leveraging Al for Success in laT Will Usher in a Radical I Digital Op A iate as a Platform: The
and What All Manufacturers Can | Insurance New Era of Customer-Centric The Convergence of Digital and | Future Retail Employee Is Not
Leam From Tesla Manufacturing Phiysical Worlds in Oil and Gas | Who (or What) You Think
3:30-4:15pm LIFE SCIENGES ASK THE ANALYST ASK THE ANALYST
Life Science in the Cloud - How | Midsize Enterprise IT
1o Make It Happen Organizational Design (Exclusive
to Midsize Enterprise Attendees)
Page 2 of 12 Ask the Analyst sessions, Rounditables, Workshops, Meetups and Contract Negotiation Clinics ail have fmited seating and require to Agenda as of 8 and subject to change.
330pn-415m [ eowomme T somemeE
The Art of the One-Page Are We There Yet? How to Communications Effectiveness | Get Hired as a Business Reducing Costs: Lessons, Top 10 Ways Successful Women
Strategy Measure Your Digital Journey — Getting to What Matters Fast | Executive: Using the Jobs To Practices, and Recovery Increase Their Visibility
Performance (Exclusively for Executive Be Done Model to increase CIO
Programs Attendees) Business Value
@ weetups
Epucanon
“Innovate or Die” — Utility CI0 | The K-12 Evolution: What's G is Not a Busi I Core Repk Disruptive Digital Manufacturing
as the Innovation Leader Next? and Citizens are Not Your as a Path to Extreme Cost Innovation Stories from the:
Customers Optimization Front Line
DN oo ] Gwsw | sunowe || sukwcamvssucs |
Data Wars - The Battle Over Building a Smart City Execution | The Tough Truths About (Gartner Financial Services Eye
Your Equipment Moves to the Roadmap Consumer Engagement in on Innovation Awards: Learn
Data Level Healthcare and the Path from your Peers and Select the
Forward Winners! (Live Polling)
S15pm-E:00pm o Al-ndustry Bl with the Internet of Value

Don Tapscott, Author and Influential Management Thinker

7:30am-8:30am @mmmm

9:30am-10:30am O Gartner Analyst Opening Keynote: Creating Digital Value at Scale - Leigh McMullen,Tina Nunno,Peter Sondergaard

The 2018 CI0 Agenda: Capitalizing on Your Business Creating the Future Proof Digital | Architect Your Business to Six Steps to Change Leadership | The Total Cost of Digital
Powerful Practices to Help You | Ecosystems with Digital Infrastructure Engage "Things" as Customers | — The Escape Model Strategies
Master the New Job of CIO Platiorms
TRANSFORM THE TECHNOLDGY CORE ASK THE ANALYST ASK THE ANALYST
Securing the Data Lake — How Do | Create a Mobile App How Can You Best Personalize | How Chatbots Will Change
Before It Tums Toxic Strategy? the Digital Commerce the Way You Engage With Your
Experience? Customers
@ Meetups
Page 3 of 12 Ask the Analyst sessians, Roundtables, Wovkshops, Meetups and Contract Negotiation Clinics al have lmited seafing and require to Agenda as of 8 and subject fo change.
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The Talent Platform for Regional,

State and Local Government

11:15am-12:45am

Ahlext Stop - CIO (Ex y

for

Taking Unified Communications
to the Cloud

Executive Programs Attendees)

Ci £l

— Getting to What Matters
Fast (Exclusively for Executive
Programs Attendees)

loT Strategies and Challenges
for Midsize Enterprises

A Systematic Approach to
Identify and Justify Cost
Reduction Opportunities

Attendees)

(Exclusive for Midsize Enterprise
Attendess)

(Exclusive for Midsize Enterprise

CONTRACT NEGOTIATION CLINIC

THatsam €2 Attendee Lunch Begins

CONTRACT MEGOTIATION CLII

Tzt t30pm () i) Experience Luncheon Keynote: Quiet: How to Harness the Strengths of Introverts to Change How We Work, Lead, and Innovate
Susan Cain, Co-Founder, Quiet Revolution, and Author of “Quiet: The Power of Introverts in a World That Can't Stop Talking”

100pm-1:309m  golution Provider Sessions

@ Meetups
proery— ST SERES
The CEO Perspective 2017 Real-Life Examples of Digital Harness Diversity of Thought Cost Optimization Using Cloud | Black Ops Innovation
How C0s Should Respond Platforms 1o lgnite Your Team Computing
Drive Business Value — Midsize | The Cloud Computing Scenario | Attention Cl0s: Top “Intemet of | Strategy and the CIO — Your Top Cybersecurity Trends for
Enterprise IT Leaders Must Strategy and Tactics to Live By | Things" Technologies That Will Personal Contribution to Digital | 2018
Demonstrate Contribution to Disrupt You and Your Enterprise | Business Success
Business Outcomes
@ Meetups
omm-soupm 1000 ROUNBTABLE! 111 [ 1 PUBtic SEcroR RoUNDTABLE 11 mousiorast . | IS | IS | I T
How to Make Governance Acquisition Practices Meet How Midsize Enterprises Can Be | What Is the Future of Facebook, | What Does a World-Class Field | Digital Workplace Strategy That
Stick in a Midsize Enterprise Emerging Technologies: Can More Secure Without Spending | WhatsApp, WeChat as Customer | Service Organization Look Like? | Takes Advantage of Being a
(Exclusive for Midsize Enterprise | They Co-Exist? a Penny (Exclusive for Midsize | Engagement Tools Midsize Enterprise (Exclusive for
Attendees) Enterprise Attendees) Midsize Enterprise Attendees)
owmeapm | MEEWORKSHOP | ciowomksaor |1 clowemkswor (|1 cowoRKswor
Business Model Leadership The Art of the One-Page Stratey | New Operating Principles for A Systematic Approach to
— The CI0’s Greatest Value Getting the Talent You Need Identify and Justify Cost
Contribution (Exclusive for Reduction Opportunities
Mega Enterprise Experience
Attendees)
Page 4 of 12 Ask the Analyst sessions, Roundtables, Wovkshops, Meetups and Contract Negotiztion Clinics all have lmited seating and require to Agenda as of 8 and subject fo change.
ond
Use Four Financial Models Oracle
1o Optimize Negotiations
(Exclusive for Midsize Enterprise
Attendees)
Applying Modem IT Cost Optimization, Investing Manufacturing CI0s Need
Organizational Principles in IT To Grow Your Midsize Multiple Strategies to Maintain
and Processes to Drive Staff Enterprise (Exclusive for Midsize | Lepacy Technologies and Lead
Efficiency: Dev0ps, Bimodal, Enterprise Attendees) the Digital Change at the Same
Enterprise Agility and Mare Time
Solution Provider Sessions
@ meetups
prresr— — reoiei wTEvEn
TechExec Interview with 10 Ways to Fund the Great Digital Business Requires Smart Data Discovery Is the Succession Planning for
Strategic Shift to Digital Knowing Your Customer(s), Not | Next Disruption in Business Leadership in the Age of Digital
Business Necessarily Owning Them Analytics Transformation
Andy Jassy, CEO, AWS
@ weetups
EDUCATION ASK THE ANALYST n
Al Impact in Education Blockchain - Managing Let's Talk About AWS as an
Business Expectations Enterprise App Platform
prre——— | ROUDGBLE | BANONGE N SSRVCES RONDTAELE |
How Midsize Enterprises How to Identify Digital Business | Innovating in Financial Services:
Are Leveraging Cloud Office Moments Labs, Fintechs and How to Get
Services (Exclusive for Midsize Value From Them
Enterprise Attendees)
soopm-700m (@) Mxpo Opening Reception
5:30pm-5:50pm  Magic Quadrant: Unified Communications
G00pm-6:20pm  Magic Quadrant: Sales Force Automation
&30pm-&:50pm  Magic Quadrant and Critical Capabilities: Enterprise Mobility Management Suites
700 pm - &00 pm  US and Canada Financial US and Canada Public Sector
Services Reception Cocktail Reception
Page 5of 12 Ask the Analyst sessions, Rounditables, Workshops, Meetups and Contract Negotistion Clinics all have Umited seating and require to Agenda as of 8 and subject fo change.
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7:30am-8:30am @Hﬁendeemkfas‘l

TUESDAY, OCTOBER 3

B:00am - 8:45am

CI0 Story: Tech Innovation at Starbucks: What's Next? Gerri Martin-Flickinger, Chief Technology Officer, Starbucks

00am-:4Sam O Guest Keynote: Alexis Oh

anian, Co-founder, Reddit

‘oatan-trsam |0 MaEWORKSHOR |
The Art of the One-Page
Strategy
Solution Provider Sessions
@ Mestips
‘t030am-1200pm |11 GIOWORKSHOB | | [T el womksHoR |
Business Model Leadership Don't Relegate Innovation to the
— The CI0's Greatest Value R&D Department
Contribution
Technology Trends Impacting What Is a Customer Beyond the Hype Key Trends in | Building an Enterprise Cloud Digital Business KPls: Identifying | Using Al to Cultivate Enterprise
Midsize Enterprises (Exclusive | Engagement Hub, and How do | Data Science Strategy That Works and Then Measuring Value Intelligence
1o Midsize Attendees) You Build One?
Focus on Engagement, Value, From APis to Digital Platforms: | Gartner's Top Predictions: Pace | If “Enterprise Blockchain” |s Jump Start Your Innovation Master Event-Centric IT for
and Outcomes to Eliminate the | APl Economy Lessons for Yourself for Sanity's Sake the Answer, What Exactly Is the | Journey: Customizable Digital Business Transformation
Boundary Between Business Building an Ecosystem Question? Roadmaps for Process, Culture
and IT and Outcomes
@ Meetups
“iSam-tzsm | ROUNDIABLE T ROUNDTABLE T ROUNDTABLE
Implementing loT: Strategies Security Strategy for Midsize The Power of Branding
and Challenges Enterprises (Exclusive for
Midsize Enterprise Attendees)
| conTRAGT NEGOTIATION curac |
Best Practice in Negotiating Microsoft (Exclusive
Both Traditional and Cloud- ‘to Midsize Enterprise Attendees)
Based Infrastructure Contracts
12:30pm-12:500m  Magic Quad Mobile App Devel Platforms
2000 2000m 59 Exclusive CIO Lunch: Larger Than Ourselves: The Impact of Cyber on our Businesses & Our Lives
20p-Zlm Jared Cohen, CEO, Jigsaw
Page 6 of 12 Ask the Analyst sessions, Roundiables, Workshops, Meetups and Contract Negotiation Clinics aif have Nmited seating and require to Agenda as of 8 and subject fo change.
12:45pm-1:30pm @ Meetups
12:45pm-2:30pm @ Attendee Lunch
1:00pm-1:20pm  Magic Quad, IT Service M; Tools

Cloud Security

IT Project and Portfolio
Management Software
Applications, Worldwide

Taspm-215pm  Solution Provider Sessions
2:00pm-2:20pm  Magic Quad Inteli Busi Process M; Suites
2:30pm-250pm  Magic Quadrant: Insight Engines
2atpm-s15om  (S) Meetups
2a0pm-3300m [ ovacashowomee [ sosemer
Building a Sustainable Smart Machines and Robotics in | What Is Stopping You From
Framework for New Digital Skills | 0il and Gas Better IT Financial Management
(Exclusive for Mega Enterprise Discipline?
Experience Attendees)
proe—ry— SKTHE LYST A ursT | ARGHTEY THEDGTAL PLATFORM
How to Manage Multiple Intelligent BPM Building Your Digital Busi Busi Archi From Business Models Matter for CI0 Panel: Getting to CI0 and
Salesforce Organizations Ecosystem Strategy to Guiding Execution Clos Beyond No Matter Where You
and Investment Decisions Came From
MAVERICK ARGHITEGT THE DIITAL PLATFORM
Develop a Pragmatic Security Integrating Technology Risk and | Mastering the Art of the Political | Fixing IT's Diversity Problem Putting Data and Analytics
Vision & Strategy Corporate Perf Witha Di ion for Cl0s Requires A Focus On Inclusion at the Heart of Your Digital
Risk-Engaged Culture Platform
Fixing IT's Diversity Problem Megavendors on the Cloud Scaling the Design Mindset and | The Top 10 Strategic Technology
R A Focus On Inclusi How Cl0s Must Methods Trends for 2018
Understand Vendors Overall
Cloud Strategies
Gartner's Five-Step Approach to | Microsoft Licensing
Negotiating With BM
© cowomswor | cowomswor [ weewowswor [ cowomeswor | COWORKSHOP
Communications Effectiveness | Are We There Yet? How to Report Cybersecurity and IT Cost Reduction Opportunities: | Just Started as a CI0, Now
— Getting to What Matters Fast | Measure Digital Journey Risk to Your Board of Directors | Prioritizing, Optimizing and What?
(Exclusive for Midsize Enterprise | Performance in Banking and (Exclusive for Mega Enterprise | Justifying Regional, State and
Attendees) Financial Services Experience Attendees) Local Government (RSLG)
Budgets
Page 7 of 12 Ask the Analyst sessions, Rounditzbles, Workshops, Meetups and Contract Negotiation Clinics all have fimited seating and require to Agenda as of 8 and subjict fo change.
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300pm-320pm  Hype Cycle: Midsize Enterprises

3:30pm-3:50pm  Magic Quad Field Service M

3ASpm-4:30pm  Solution Provider Sessions

500pm - 5:45pm 0 g:n‘lwltann:h::m Eﬂsgﬂ%:%?:n&kﬁmﬁo - The Key Ingredients Needed to Remain Relevant in an Ever Changing and Disrupted World

Finding the Right Vendors for Postmodem ERP in Higher Top 10 Ways Successful Women
Midsize Enterprises (Exclusive | Education Increase Their Visibility
for Midsize Enterprise
Attendees)
An0pm-6:00pm  Analyst Relations Forum Meeting (Open to all high-tech industry professionals with AR responsibilities or interest with a valid Symposium/ITxpo ticket)
sutsom-700sm (@@ MTxpo Reception
&00pm-6:20pm  Magic Quadrant: Digital Commerce
aooom-7o0em (g9 Analyst Relations Forum Reception
&:00pm Evening Special Event
T:30am-:30am @ Attendee Breakfast
#00am-g45am  CI0 Story: Beyond the Bright Idea: Building a Culture and Structure for Innovation at UPS Juan Perez, Chief Information Officer, UPS
S:d0am-8:45am 0 Mastermind Keynote Marc Benioff, Chairman and CED, Salesforce

1015am-11:00m g1 tion Provider Sessions

1015am-11:15am

1015am-11:45am

@ meetups

Acquisition Practices Meet
Emerging Technologies: Can
They Co-Exist?

Report Cybersecurity and IT
Risk to Your Board of Directors

[ eomomee T movemeE
Higher Education and Cloud — | How Midsize Enterprises Are
Are We Getting Out of the Data | Using Data and Analytics to
Center Business? Drive Measurable Business

Value (Exclusive for Midsize
Enterprise Attendees)

| cowomksor | EXCLUSIVEWOMEN IO WORKSHO? |
The Art of the One-Page The Myth of the Glass Ceiling
Strategy (Exclusive for Midsize | — How to Recruit, Retain
Enterprise Attendees) and Promote for Inclusion and

Diversity

Don't Relegate Innovation to the
R&D Department

(Exclusive for Mega Enterprise
Experience Attendees)

Page 8 of 12 Ask the Analyst sessions, Roundtables, Workshops, Meetups and Contract Negotiation Clinics all have fimited seating and require ing to Agenda as of 8 and subjiect to change.
Digital Trust — Redefining Trust | Foster a Growth, Not a Fixed, How to Select Technologies for | The 2018 CIO Agenda — An Top Recommendations for
for the Digital Era Mindset Your Digital Workplace Industry Perspective Storage and Backup for Midsize
Enterprises
Use Design Thinking to Integrate | What a Good Strategic loT ‘What ClOs Should Do About ‘Why Humans Will Remain at
Customer Experience Into Your | Framework Should Look Like Digital Officers the Core of Great Customer
Digital Platforms Experience
TASam-2000m ¢ Attendee Lunch
1ZASpmIZI5PM  yone Cyele: Emerging Technologies

12:15pm-1:00pm @ Meetups

1215pm-1:30pm @ Exclusive CIO Lunch:
The Grid: The Decision-making Tool for Every Business (Including Yours) Matt Watkinson, Author

1z45pm-105pm  The Competitive Landscape for Head-Mounted Displays — A Guide to Technology on Your Face
115pm-1:35pm  Magic Quadrant: Data Center and Infrastructure Utility Services Outsourcing, North America
T:A5pm-1:45pm  Splution Provider Sessions
TAspm-z05pm  Magic Quadrant: Cloud Infrastructure as a Service
2:00pm-2:45pm ASK THE ANALYST ASK THE ANALYST
Choosing the Right Tools for Creating a One-Page Cloud From Smart Grid to Smart
Your DevOps Toolchain Strategy for a Midsize: Machines, Machine Learning
Enterprise (Exclusive for Midsize | and Al
Enterprise Attendees)
Connected! Exploring Life and 2018 Top 10 Trends and Creating High Perf Digital Busi Dy ds Mew | Drive Collaboration in Your Five Practical Steps to Hone
‘Work in the Digital Society Technologies With the Greatest | Multidisciplinary Teams to Win | IT Operating Models Business Ecosystems: Digital Digital Leadership Thinking
Impact on Infrastructure and at Digital Business Workplace Meets Digital
Operations Platforms
How to Use Infrastructure asa | Optimize Business Outcomes Towards a Purpose-Centric Digital Platform Roadmap:
Service to Optimize Costs Through Application and Approach to Leadership Setting Your Course for
Product Value Management Optimization and Transformation
@ Meetups
“2oopm-sotem | ROUNDTABLE T ROUNDTABLE [T ROUOTBLE ]
Get Hired as a Business The Spectrum of Federal IT Strategy for Midsize
Executive: Using the Jobs to MAgency IT Value: From IT Enterprise Cl0s (Exclusive for
Be Done Model to Increase CI0 | Cost Optimization to Digital Midsize Enterprise Attendees)
Business Value Enablement
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CONTRACT NEGOTIATION CLINIC

CONTRACT NEGOTIATION CLINIC

MNew Operating Principles for
Talent and Skills Planning

215pm-2:35pm  Magic Quadrant: Business Intelligence and Analytics Platforms
ZASpm-3:05pm  Magic Quad Operational Database M: 5
315pm-3:35pm  Hype Cycle: Business Ecosystems
15pm-400pm  Splution Provider Sessions
@ Meetups
Evolving the Leadership Best Practice in Application How to Scale Digital Banking
315pm-415pm  Meeting(s) in an Agile Culture Maintenance
(Exclusive for Mega Enterprise
Experience Attendees)
3aspm-a:05pm  Market Guide: Virtual Customer Assistants; a Dynamic Vendor Landscape Explained

415pm-4:35pm  Magic Quadrant: Identity Governance and Administration

WAvECK
The Emergent Machine Society | Adopt a Lean Digital Security Building the Best B2B Customer
" " — Where Machines Meet, Talk, | Organization to Mitigate the Experience Program
Scheme, Fight and Get Married | Skills Shortage

Modem Meetings: From
Monotony to Mayhem to
Mastery

ASK THE ANALYST

Prepare for the Next Generation
of Customers, Today

The Natural Way to Pay

Digital Twins: The Future
of Better Digital Business
Decisions

The Value of Story Telling for
Culture Change

ARCHITECT THE DIGITAL PLATFORM

(CREATE A DYNAMIC ORGANIZATION

Everything You Need to Know
About Data Ownership,
Sovereignty and Rights

This Is Your Brain on Digital
Leadership: Harness the Hidden
Powers That Shape Behavior

ARCHITECT THE DIGITAL PLATFORM

Investing, Building and Running
aWinning Multisided Platform

DRIVE BUSINESS PERFORMANCE

Use Data and Analytics to Drive
Measurable Business Value

ASK THE ANALYST

@ Meetups
5:30pm-6:15pm @ Guest Keynote: Competing Against Luck  Clayton Christensen, Kim B. Clark Professor of Business Administration, Harvard Business School
6:15pm-7:30pm 0 [Txpo Reception
US and Canada e Latin American Reception
7:30pm-2:30pm Commercial Sector
Reception
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THURSDAY, OCTOBER 5
700am-g:00am @ Attendee Breakfast
s00am-g45am  CI0 Story: Steve Betts, Senior Vice President and CI0, Blue Cross Blue Shield of lllinois, Montana, New Mexico, Oklahoma, and Texas

G00am-2:45am @ Gartner Keynote: THE FOUR - The Hidden DNA of Amazon, Apple, Facebook, and Google Scott Galloway, Founder, L2; Professor of Marketing, NYU Stern

10:15am-11:00am

SOLUTION PROVIDER SESSIONS

How Midsize Enterprises Can Be | Deciphering the Midsize Al Technology in Manufacturing
More Secure Without Spending | Enterprise Operational — Beyond Augmented Reality,
a Penny (Repeat) (Exclusive for | Environment (Exclusive for Head Mounted Displays, and loT
Midsize Enterprise Attendees) | Midsize Enterprise Attendees) | (Repeat)
11:00am-12:200m  Magic Quad Cu Ei Center
iooam-izagm  ASPRWGCOWORKSHOP T ASPRINGCOWORGSHOP T wWoRKSWOP [ WoRkWP ] WORKSHOP
Communications Effectiveness | Next Stop — CI0 (Repeat) Report Cybersecurity and IT Risk | Business Model Leadership: The | The Myth of the Glass Celling
— (Getting to What Matters (Exclusively for Executive 1o the Business (Exclusive for Higher Education CI0's Greatest | — How to Recruit, Retain
Fast (Repeat) (Exclusively for Programs Attendees) Midsize Enterprise Attendees) Value and Promote for Inclusion and
Executive F Attendees) Diversity
11:15am-11:35am  State of Security Monitoring and Analytics 2017
A CI0's Guide to Success With | CI0 Call to Action: Deliver [ ive A d Reality | Delivering High-Impact Key Trends in Platform Innovating With Agile & DevOps
Platform Businesses Pervasive Integration and Virtual Reality — The Reference Models and Architecture for Digital Business | — Taking It to the Next Level
Capabilities to Empower Digital | Future of Work Is | i Road) to Guide |
Transformation and Execution
‘What to Do and Not Do With Al | Privacy Pressures: Attack the State of Network Security in the | Willful Disruption and Seven Top Emerging Business and Are You a Master CIO?
GDPA Before It Attacks You! Era of Advanced Threats Disruptions You Might Not Ses Societal Trends You Need to
Coming Follow Today

Placing Big Bets: The Corporate
Strategist's View of Scaling
Digital Business

11:15am-12:15pm CONTRACT NEGOTIATION CLINIC

11:45am-1:00pm @ Attendee Lunch

MAVERICK

CONTRACT NEGOTIATION CLINIC

MAVERICK
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ARCHITECT THE DIGITAL PLATFORM ARCHITECT THE DIGITAL PLATFORM PLAN FOR THE DIGITAL FUTURE
The State of Cloud Security How Analytics Will Change Every | Al, Chatbots and Event Triggered | Building the Digital Platform Evolving Enterprise Capabilities
Part of Your Organization Applications Enable the Digital | From the Remnants of Your With Natural Language Is
Application Portfolio Mission Critical
TRANSFORM THE TECHNOLOGY CORE || CREATE A DYNAMIC ORGANIZATION TRANSFORM THE TECHNOLOGY CORE MAVERICK

The State of the loT Network
Landscape

Cost Optimization Beyond the So Many Ways to Collaborate; Three Steps to Transform Your
Data Center Why Is There Not More Busi by Le ging loT and | F rless Work Environment
Collaboration Going On? Cost Optimization

ASK THE ANALYST

CONTRAGT NEGOTIATION CLINIC CONTRACT NEGOTIATION CLING [ ouomeie |
How to Make Governance Stick | Blockchain — Separating Myth | How IT Can Support the Federal
in a Midsize Enterprise (Repeal) | and Reality Government Reform Initiatives
(Exclusive for Midsize Enterprise
Attendees)

ARCHITECT THE DIGITAL PLATFORM DRIVE BUSINESS PERFORMANCE MASTERING LEADERSHIP CREATE A DYNAMIC DRGANIZATION PLAN FOR THE DIGITAL FUTURE

Deliver Platform-Ready &0 for | Methods for Monetizing Your Preparing the Board for Digital | Amplify Your Persuasion Scaling Bimodal — The Key Using Al Conversational
Digital Business Platforms (and Others'l) Information Business Initiatives Superpowers? Principles and Practices for Platforms for Customer
Assets Digital Success Experience; Better, Faster and
Cheaper
MASTERING LEADERSHIP MAVERICK MAVERICK
Practice Makes Perfect — Five
Situational Leadership Types
z 3 ways to register will beC|0[ i'gs nl
Web: gartner.com/us/symposium of the and yt by
Email: us.registration@gartner.com
Phone: 1 866 405 2511 1
'l ijl
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