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RehZET - HH - HARE GHESE SR - E—&0 - BEA
¥ IBIRE TS - AEMERE - (LERELS - [FEMHR - 2EKER
NETHE - ARG RIAME T APEC BABEFKkZE T (Sub-Committee on
Customs Procedures, SCCP)EE 2 Wi & 5y [FHEEMHET 2 (Workshop
on Enhancement of Stakeholder Engagement in the Implementation
of WIO Trade Facilitation Agreement ) ~ BEE—%5 CIBETE (Workshop
on Single Window ) ~ APEC J&Z8/ E1AL ZFT¥+5E (APEC Cus toms -Business
Dialogue, ACBD) ~ APEC [ H R RIIAFAEBFI%EE (APEC Public
Private Dialogue on Rules of Origin, PPD on ROO) ~ £EERME
HEffFET®= (Workshop on Application of Global Data Standard for
Supply Chain Connectivity) > APEC it =45 E (APEC Alliance
for Supply Chain Connectivity, A2C2) 55 7 sk R B E FEME
et ® (Workshop on Trademark-Infringement Determinations in
a Border-Enforcement Context ) %E&ak - 55 BB FEFHERD T WTO
B HEIRLHAE ~ 2017-2020 5 2 FEECHLER S LSR8 TEIE =
(Phase Two of Supply Chain Connectivity Framework Action Plan
2017-2020, SCFAP I1) - PSIREE TR - (BE ¥ - BE—EwHEE
S ERESRE > PR AE SR b B RE 5 im =
o BFEEEATAE I > SR IR 2 THEE g5
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B - APEC FiEERFREZEE (APEC Sub-Committee on Customs
Procedures, SCCP) &k

— - gRIE
B BRI RI4E SR Dr.Vu Ngoc Anh
=~ HEAE

O ~ A~ A~ R~ A - B - HAR - RRE - SRk ED - ARPERE
AR A 2N 5 ~ BVE ~ JEERE - AREEAT -~ Byt - hEESIL - Z=E] - EE] -
e ~ E 5 EZE S (Committee on Trade and Investment, CTI) FJF »
CTI & S {FHELF® 2 & 18F (Friend of the CTI Chair on Trade
Facilitation) ~ APEC FAERRESR 2 #%/)MH (Policy Support Unit, PSU)
Rt SRS 4HA% (World Customs Organization, WCO) {0 -

= FRCE

(—) SCCP FFEEFHwz
LR E el el (AR SEEE S g RAUERREINA (2017) £
25 1 2K SCCP Gk Ay SCFFEA R - i i a8 oy LB Bl (It 1 Bh & U550
R s SCCP /g 2 Bt > THNAR G EmpE) - WaR g%k
B > kel RERET e G #iREL -

(=) RS

T RIEME Gk AR iR H o e g RIS SR BRaliis (It
1)

(=) 2017 4% SCCP & 1 K&k AR Bl
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> S BT VIO BRI o R
O CEEANE ) TR | BT
AT SEEITETE ) K TELAPEC HMIZ RS - KRBT M
SLEAF ) % SOCP BRI -

APEC FibFpa i er APEC BZEETEE 2 TR A B IIEE AR & - [F]
RFR BRI ER A< (sub funds ) > ISl e APEC Rk
HATRE S 1ERE G 540K RS e I8 H] APEC TILF i - DUeiEdr B 4K
PRl 2 ea ™ 5 H b e EREAL -

(M) F2XEFEEGH (SOM2) K CTI BiEks

CTT EJFE A SOM2 BRI » 5858 CTT B SCCP M I & fF Z EH
Mo W PAGE A H ' 5 & (Free Trade Area of the Asia-Pacific, FTAAP)
stE AW - sHA SCCP a iRt ~ FERAFT S (Non-Tariff Measures,
NTMs ) ~ JRERIRATE R EZE (self-certified rules of origin) * {&
E%efE (de minimis value) RKAE ZHEE (Next Generation Trade
and Investment, NGeTl) ZE&HME HE A BFEE » ik CTI TfE
&8 SCCP F4E 7 A EIR CTI HiE - 5540 > CTI EEE(ETFE 2K
RFEFEHE 2 (SRt fE 4520 T8N T2 (Phase 2 of Supply Chain
Connectivity Framework Action Plan 2017-2020, SCFAP 11) THYIK
%8 (chokepoint) 2~ 3 & 4 IE{F= K FREELCRES -

FERREHR L FTAAP FE E =785+ (Lima Declaration Action Plan)
N #ZatEa 8 SCCP RARAES (AR EM AR A TAEETE(Work Program on
Rules of Origin ) EfEHE K SCCP i #5 HHRE /I H%( Capacity Building )
FE R EE A ER R E R T R B i Swiai
BEARERE B (SOM3) BARIATER T2 CTI R A AT ARAERFT
Wsf€r (Public-Private Dialogue onRules of Origin, PPD on ROO) »
5@ SCCP pk S8 g -

(F) WIO E B {FEFE L E BTN

WCO R FEfE /1 WI0 & 5 [FEHEAL i E T IR & W00 B RItEt &

(Mercator programme) ([ 2) > SREFZAHEREETTH S ERELR
EZ 3 EEEFML > AMEEHE (standard setting) ~ W HIEME

(cooperation) MAEIEAE (capacity building) @ dGFEH, WCO A
KA SRS B R PR EE Y S SRR R R B A PR A SRR S F (B -
FEAM WCO RFEFFRERRITE BT B AR B E1TE B (FHE( L
JE 0 FEHZAASN HE T #E bRt TH (F55150F) ~ FEYER
irla Bl S RE JTERE R B 2 B blE - HAS - #F ~ o R R
P RN B B SR WCO BE ) EE) - CTI EREE T SCCP E{E#E
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I WCO PR fitry LH - BAFF SCCP #2 i AHRHY S &5 (LA d st

=

[=E]

SRS AR 8 A 16 HEEWNHE Z R biETasR (M 3) - B
APEC & B &SR Ra(0F% ~ BEgAAEPFICFREL WTO ~ WCO ~ HFERTT (World
Bank ) Kk & B 5 E M S AR LR 1t & Z B & (United Nation Economic
and Social Commission for Asia and the Pacific, UN/ESCAP) ZF[E
AR B S - g 5 AR ZREER - BRI
ait | BRI SRR R G AR e » DLs CA R R NS B E i E 5 (1L E -
B3 = R A SR IR AT e BESEER S HEE S
HIT et g R MER(bE BR 2 RE R R b ATRAEFIE =~
WLERE R o NIt BRI AT A APEC & B4R ReaE L [ESEpi e FRTEE
Z BASEPEL R T E R BT A S R L < T 5 Rl - H
TR ~ 2B - HTN ~ HAS ~ B BRE LY AI4E T IR [E]E

(7)) HhEgEEsEZERE (Supply Chain Connectivity Framework )

CTI & S {EHEAL T 2 AR B PSU 25 SCFAP 11 it (M- 4)
SPHGGZTTENETE] Y S TEARSH 2 PR - HAR ~ MIZRIARA ~ s
FERAE R TEN & - a2l 5 TRSHEUSRAZES S S AHR » Ff
AEMSE 1| T EREEEAGHES > BEETFAFETE (lack of
coordinated border management and underdeveloped border
clearance and procedures ) > FEEREFIHIH Z SHE L AG E BLE A
SCCP & E&VIGE » AR 5 TS

PSU #4552 BRERMEAE (Global Data Standard, GDS) JEF A APEC it
JEs LS TR (MR 5) @ BREERAES - eSS 3 ]
EEMmICERTE TR S ERA SRR ERE (KPTs ) RAIEREHAE
FeETAL S Ffm bR S A GDS HYRA B4 > Btz PSU 4845 GDS H RiIFfTIH
B - PR Ry i A 228 GDS MY RTRENE A ~ B = B B A R4 AR oK
e L AL FE R B 1Y 2 B EAE - S PR K & A ILEFRIR GDS 1R HLIEHSE
B e\ e T T B A SR e B SRR R SR B AR T AR

HAEERT PSU ARE GDS FEAN T3 ~ e MmNV e 171 » PSU [a[EA 1]
S AN ) S Ly

FRESREHEH B/ NEI 2% (Micro, Small and Medium Enterprises,
MSMEs ) Fir¥i 2 i e e - sZ e 5 Eakhls 2 MSMEs & 13H
RERE T 2 NZ > B MSMEs EPE bR 2L > THEALE 10 H 23
HZ 25 HEMEFERITHE G » kB BFEEHEEN 11
AR EE BT -

A FE AR APEC JERHEE 13 E 455 ( Implementation of the
3
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Guidelines for APEC Customs Transit) HYEZEETE » ZaFEAL 2014
RGeS A TEHAEE IR SCRAP 11 2 HAE  MHEFH T2 &5 2018
£ APEC SOM3 HA[ 224t -

() BE—% (Single Window)

FEEHEHE AT 8 H 17 HEEPHE—E T &R - ITHES R
#E T B EH R E PR g L =% IEIS AR R & > 72
SrEHE s BB 2 BE AR ZM L ATLEF TR AR (% BB E—%
Ik 3% e - ne BRI bt e & 45 B st B I R B B 5 B S 1
flraferd < EEZ M IR RBR At & S 4R RS 7 E I E T HIACES -
HA KR 3 S R 2 B 55 H ARSI SR 2 B — 5 LY E SR
IR EstiplE SRS (Coordinated Border Management, CBM) HYRZ/(o#
Bl o FIREAEAE B —25 1 2 R DRE AR AL —(E A ~ B A VE TR
SRt ARG L ATAERNTEEAS - DR — S R E R -

PSU fii ¥z BE— %5 1 2 & BFE /M 9T 2 o e I (B 6) > Bt BAAR
7 H APEC BE—E B #74E (Survey on Single Window
Interoperability ) BV 317455 » PSU e 2IE £ AEE (Terminology,
ex: WCO Data Model, Core Component Library) ~ H/NERHE (Minimum
datasets) RIflifZ#E (Technical standard, ex: XML, UN/EDIFACT)

TRIZREIRE M 0T 3 TERITRZ > WG H T B — 5 IR AR
2o (Legal framework) AYDAZEME: o

R P EEE L - VS KBRS B R T (M 7)) B9
AP AT B 2 R RS (USRAERA H B L - (FREH o 495 ) » 2
WA 4ORE R B —25 11 (Customs-Port-Trade Single Window, CPT)
S OSEE (B26) MEUMER (G26) Z(FREFEGIRTS » B aiERI
Wit~ SRR - ETE A ESA RESTRR A NI E AR > 650 EH
B B — 75 I P 3 (N2N BSSREE F e se 0 ) AR - REEERTER
B8] B — 5 [P/ 12 2 AR T 07 [0l FE A F Y R P (T - R B
K58 5 e e [F e S SR B A s AR SE -

PERE SR ST S IEIRE 48 (Joint Border Management System) 1%
DI 58— (Trade Single Window) AEEE » 4HEERE - T
SEEL A R BT AH R & 1835 537/ N4H (Joint Border Analytic Team)
I E Bz ErAG B s & T A B 5 &R THH A 7] 58 L% A
bz KB ERIRE T - FEITREE = i B o2 B — B 1S5 R 1B » s B —
B (EaEf &R ) ke AR - FEET 2020 48
HA/ N B —EG I 2SR

(J\) BE#®% (Authorized Economic Operator, AEO)
4
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Ak EE R R L AEO #IE - B ARIE W00 H A RKE ek (Mutual
Recognition Agreement, MRA) F55 [#E{T/4% MRA -

FEERERBH APEC &35 ABO 512 (Regional AEO Program) 18:% (K¢ 8
R 9) » SZBERIF AN AL SCCPL 2 » IS & & B4REE R
BIENE > TN AR GRS > ZER 5 EREMNETE  B—
THR%%#E (multilateral ) MRA - DAFRA MRA BAEHE > BHEEF BB
MRA ; %5 3 B APEC AEO J5Z (APEC AEO Scheme ) » & —5& i FI i &
& S ORASHY AEO AEE o [EIIRE TR AR B A S ET & (FHET 2018
2 B MR K B - (MEZREEE > 25t PSU BB 1T
MEIRST - A B ZFRZEHEATIR 2 218 WRA E > WSR-S & 580K
AefEFHRA P S ek Bk - DUEHEHE B (FHE( Ll E B - FEFR T LT %
85 ) EEFRZE M ES B ER 2 HE FEFeE & BlistiZ 85
G AR R R R B R A P R K A R pR i s IR AR
& B LORRE R EREAL  WCO REHNZERF T LF sl MEEERD
HEZER BB R ENZESENE R W EELE R
B RAYEERE

FEERE /T 4aIEE ARO RE T RE T Z T HE RS A5 T2 H AR Ry5R (b APEC
=

R

f
KETEHG AEO I S8 Je sBfa % MRA » FHETERIH 1 25 SCCP ifaY
G5 3 GBI G W & N R ARO 2 Z0K - B AR SRR/ »
S8z 2 MRA 8 - FEIEL (e AEO HH A AKEY -

PR A 5% B BN 2 ABO B HSHIL 2 E 5 iEE (Secure Trade
Lane ) A HANE 2 518 B TRES SR8 (Proof of concept ) »
PREF AR Bkl 2 R E B R (G5 7=V D B R TP
ESHIEE - DU EYiERE -

(L) EFRHE R EEERE (Information Technology and Risk
Management )
i ek B R B B s 8 (Y 10) 5 FEEER B E T b B
PR > WRF a2 el F 4 HAM AR REE - BETR S HIR /BRI 515
S IR A S R TR E R FE 1 2 B I A HERR » 1 2018
A > TR 2 B B AR ST R R A Z i T B R Tt -

EEIR K ETEEETA W00 & B = 2 £ BRI 24 (the Global
Travel Assessment System) @ HJ{ER WCO & E /T & EbnEH > &
%‘ o

(+) ZE0tERE (Intellectual Property Rights, IPRs)
FEEHR S EM EMIET S04 (IPR Guidelines, M4 11) Z2NE -
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ZSCIE SCCP 75 KRBT R B - AR BLEREE I E BT 2 AR S
BRI 2% - F RSO SIE THE IR R 2 E R E M IPR
Practices Compendium) #AVIGERANLE - EEEISEEZEZEL > I
st B H 1% 7] DLFS IS B Gk S 2 478

HEE BT BT R ~ EERER - (7B mElXZEE (National
Steering Committee for Combating Smuggling, Commercial Fraud and
Counterfeits) Z MMM » WA E N AER ~ EETFILT B i
iRl PRER H o ik - HERAM 2 U & EBll I TR 2RO A EENE
BNE-ZFEEGHN 201443 A 19 HERIT BHAEE K B IE(E T

BEFFETFBREEREURERE - 122 REIEHEBEANR - IR FEEHES
% - B EGRILES TEBELI T 2 @R B LESIHEEE
FHE R (FFA12)

WE = ST B iE R AT 2 %7 (Customs” Efforts in
Combating Trademark Infringement) > 3 RIFRIRELERIE (2016) 4
SER B EN EREEIRIE I AREIE B A E AR SRR A E
T - EMERE R RS RN » DU R 2R EREAE
R SETE B A TR - MR R R W k(G B s R - 307
(o] RE R B ER A EE R 4 | R 2 S A RER A PP (it 2 2% o AL AH B 3t
scERR 0 ATEEERAENCAE R E ek s 2% (i 13) -

HA a8 BV ERE BRI RS, > S0 B e R st - B
SEHOETE T > DL AN AR N T S S A R OREE R, (Public
Awareness ) o HABIEZEF4aHALUL B ol E Rydra ikl > HiEhash
FARLAE R RGN E Rl - BEHNREE 2 S NEGE AW T A - g
O R AERE 2 PReE AR T U EHEAE 2 K EEE TR AV 1 FH
HG [ R EE T B o 2 e F HFHEHE (I 14) -

(+—) EEEEFREH (Cross-border E-Commerce)

WCO (R o5 54 4 4R AT BB TR 155 2 oi L IE#ER > WCO 172 2016 4 7 Ak
BT TE N BB ESFIERIGA M SR R AAE I E
TFF o H/NH T iR A MEEEY) (low value shipments)
MR 2 7% BIEE EAVERTH R E P - DU S B TR
IR o s/ NHZEHLEDR S E R -~ RAREE - E 5% Bk
TR 2 S - HATE SeRCE T st #hes (Study Report on
E-commerce) » 73 AIRE Z ki J7 30 » #ZARFRAERHH WCO RAKETEHE
ZTAEEE (M 15) -

ENE &5 52 B R L B R T (S TR B R 5 2 (B5% (Customs -
Postal Service AEI Initiative : Facilitating Cross Border
6



(+

(+

E-Commerce) > H HEEEMETE ML 4FAVARES ~ SEUEE(L - MbnEE
1B o H AR & o 5 e e o S sl S AR e V1 B Bl e Z B (If
#16)

BB o YRS B B T R S T E 2 55 T B A e - B I ER B 2 1Ak

SELE T B EYERFE > WEARATES - SR ZER - &,
D3R T T R B A M 1R B B R o b b B AR DASHE
BRE T EBATET ZIREHE S -

F R HRZ B T P 5 28 FE SRR B 7 1) » LRS5BT AR 2 fa F
TAMES > DIFFE APEC HEMEREE ST (APEC IPR Practices
Compendium, ATPC) ik 2 EFS5(EE o 4T7aREIRaR BHZ BB BN A5
9 AT 2 BEE kB R E (an international mail

‘Green Lane” trial) @ fFERIT(ERE R S A S RlE 2 /E%
A TR SOM Erag e s -

o B8] [ R i 5 5% BB A S S BT WCO BB TR 75 LA/ NH E 5 - il
A 2018 R WCO & fEERintt FUSRHE Fras g% (World Customs
E-commerce Conference) @ il APEC & EJGREIFEMSREL -

=) HEEfTEEFE (Collective Action Plan, CAP)
AR EE R A TR RARFSE (Time Release Survey, TRS) &84 45 5 (Kt
17~ 18 }2 19) 5 B8ER ~ HAT B9 Ei%Z B TRS 45855 -

FEREENI AR Y S4F O AT —IHERE I - W S4E 10 H3#
PP ERG - AR 2018 4F 2 ARG HE G R IR M -

RS S EMREMRIZFE (IPR Check Sheet) ZHEEEAES » i ELH
Bg BTG ST Bic s o AR 2 B 3 FEH—K (M 20) -

=) BEEEE

B g Mk [ e i OR APEC & BUBRIRT A G 8 2 &R B &
f&GFH4E (joint survey of international legal instruments, which
will ensure the effective interaction between Customs
Administrations of APEC economies) 455 °

R HTFE 1% T % B RH E2 e Al By APEC 3|4k Hh 0 2 4H 8% 22 ( Terms of
Reference, TOR) - EEF B ALIENGE BELBHIEIH  F8ETH
HIELA 26 { WCO &Ik 4k 0y (WCO Regional Training Center) @ EH
& 6 E AT A FR 14K - ‘B %R A IILHTHY APEC SlI&R L8y
WAEE - (REEHT IR A X RTERT (T  FAE S S g BT E B
RIEANRE - TIHEEOR  sEHETRIGE BEORE 2 B B - i
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Bl EITIEL -

H A ez B AE /T )5S (Capacity Building Activities) fif
o NEETEREEE IR BN ~ THE SIC SOEEZHE » DLRS R
T - BN % BIEE R B S BRI BRI E LR T -

T g B R E R I BRI 2 & 1E WG S S 4O0RRS
ZER

(+04) B APEC HMrZ &S - R&EatE M TIE/NEETE
EFRFE P LSRR (Chemical Dialogue analysis) @ AE¢E)
AR AL A R A BRIt E A -

JEEREE RS 2017 APEC S /IMEERIK(LEEETEIETE (Boracay
Action Agenda to Globalize MSMEs Stocktake) 7 Hr¥riEfE - FHHE
2 i S B R PO R AR R B B R BB AT & (Workshop on
Customs Best Practices to Identify Illegal Timber and Wood
Products) ZHR -

(+7F) HM=EIE
WCO T 1A R 2 2EK/EE & (Global Conference on
Transit) FHEHERN -

SCCP FfEA4H 2018 SCCP EJFE 2 A&+ BN ~ R ~ dhEl ~ HAR ~ 5RE
EB - BkET - HPERE R IERE  FRES 148 2018 4 SCCP B Annngh
ZeNon Mr. James Kombuk Bire

(F75) R 2017 47 SCCP LAFETE AR Gk iist s
EREHS G BAUBR R PR TR 2017 4 SCCP TAEatE= (K
21) RARGHRBEERE (M 22) -

(1) EEEEAR:
S ) G B U KA 2 RIS R B R R E SR -



fh ~ HtAER S
— ~ R EEE({EHETE (Workshop on Enhancement of Stakeholder
Engagement in the implementation of WIO Trade

Facilitation Agreement )

(—) FrsER
WTO & S {E (i e < HAVIER bR ~ B a2 F 2
gt LA RES B 2V A - WIO 7Y 2002 S EAM RIS E &
BEH > G 2004 RN B AR M ATSHIEEE > S E (R 2013
12 AVIO EHe & BB HME O Eil & GHATENK HHEEF(Bali
Package ) j 3 R Z— > TRE WIO0 H 1995 FERILLAZK » FTEERKHTER 1
{EZ B WHE - WT0 JRAAE 2 A 22 HIEUEATLhE A5 -

Ry B ATLERF 12 EE S S (FE L E - B AAEES 1 2 SCCP
SRTE A g > SN - fnEk -~ R - HA - Bk - 4t
PETE - IVE -~ FERRE BT RIS & B R IR T L ER R RS
4% APEC PAE R PR e 48 o ANtaS & 85E WTO~WCO~ UN/ESCAP £ Wor 1d
Bank FEIFRAALGRE 52 K HM S BLOKME > ZRINE SFFE(E 2 &fE

(=) Fs3mNE GEREORE 23)
BT & a4 ER T 55 1 B S WO /148 2 B (E B g e BT BN -
UN/ESCAP &5t BHEE ACHb 5 &5 75 e B it 2 &5 (B3 ( L 24 TR I (measure ) 2
1B M Sat o s - BRE i H ARBLBEMN 7y =32 B E S R L e T

5 2 B LA R HAEI R SR 2 B8 Dy (F (L - 52~ P
siEE ] KB 4 R i BUE BRI il S E 2 B S R 1

1. ZFEENEZELL "0ne U.S. Government at border (1USG) |
ZiEH it S EE LR E S 8 BRI S E (Border Agency
Cooperation ) » 3% B 3% 1L B B #1T & B & ( Border
Interagency Executive Council, BIEC) » Hi 47 f{& BT %R

(Partner Government Agencies) FL[EI4HEY > BF N EZEEEH
Bl o WAIAH CBP Z HENErEsEIREE (Automated Commercial
Environment, ACE) f{LEUN AU ETERE » B BEEFEBED
frefury (Commercial Targeting and Analysis Center, CTAC) »
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DL CBP Ry HE 11 {H2BUERIETENILE » ISR EHAERE
JE o THP ~ WRRE ~ PHLE R s 28 S % B S LR 2 AT Ry 5 [EYMH
FLEBFIRFR 20 AHRR VA PG S 555502 B8 (Commercial Customs
Operations Advisory Committee, COAC) 45T 3% B /A ERFIIE AR
R B AHBES - s (CARE I E - BRI 24

2. ENEREN 2017 FREEBEAZEHEE 5 E & O
( International Trade Single Window) » FHEfZERG B — A
(Single Entry) ~ BE—H¥¥ (Single Submission) -~ BE—[al{g
(Single Feedback) % 3 THHEME » DUEEMKBM BRI ZNE S

{SHE > REERbI A 25 -

3. HREDIHEBHEELE L4 (Joint Inspection System) fufdl - 557AH
7 (B R he HL B AR B i 247 sy SR A L E B E O EY)
EREEETS > W ZZ B ERRE - BRI 26 -

5 3 BT am R Ry (e HERL IO T 2 B 5 (AL oh e B B TR S R
HoEHEZ B GN AEEF IS - H/e A LR A Dr. Peter
Faust SRIEB AR P HERIZ E B EEZ B G 2 SR EES - 1A%
(B S (B IE LI T - FEER BURF (R 0 a4 B S L SRR
RIEE > HEZ g RE S EE TR ES - &k
World Bank fEHIARABRFI2:EL 2 EFME - A58 ERI LIINZ AERFTIRH
Ttk 2 B G R L T S l& TR ARG B TR B T T U
FLERFIERSEEE 5 S SE R AROK > RHVARUE ~ ST Z R T505 - i
s Z L e 2 &3 -

5B A B Rt Bh B gE S A% (Technical Assistance and Capacity
Building, TACB): Byl BhEAtFE 28 R BUEE R #5EZ2 (Leas t Developed
Countries, LDCs) BfTEH(FHECHIE » WO SREAZERIEETE Kiefit
ZHERATE » 5550 REE R H A il r 48 BTt TACB HYELAR R »
WFEHt TACB T8 H K #aE ~ ¥ TACB BYZE S 248 A B - SA& il 77
SRz HoAh B H AR B R B 457 S TACB 2 &% B -

(=) FESSm
R R ARG R T aE R TR S TARA SR SR I B T
FEtEFZE (Draft Work Plan) » PAMeiEigRaE & F Bl {bHFE R A
SUIE G FREEE M > ZTHEFEEETETALSE 10 AR AR AR
& > WAE 2018 FF55 1 K SCCP S ss KA IR -
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— -~ BE—&OErE (Workshop on Single Window)

(—)

= = == VAN
=G|

TR B Y 50 ([FHE(E > APEC &g B EMEE R —& 01 > D
WEEYIERENCR - BERIL - ZAE SCCP HE1TTHEETE (Collective
ActionPlan, CAP) thfit " S5 B —%5 1 » [ #EERIFE /132 (Deve lopment

of

Single  Window and  promotion  of international

interoperability), FIHH » HASZFEHHIM ~ (b - MLEHE - &
ARH B BRI E R N S TF S — 25 TR 1 1 B PR L FE S 3508 - &
FE/5RFH (Customs and Border Protection, CBP) F AL EE—&I1
WFFESEr > 8555 WCO ~ UN/ESCAP & BFR4H 4k 7= T B —%5 I SHIs e
R - [RI0 oAt g B ORI /a4 B B — e RN S e i A B o It
SNINBEEFLEBF I FR o A B — % I Ay Bh g -

(=) gHRANE GERIEM 27)

T e 5 BT 0 5F 1 R R A E S MRS TE (Building
Blocks of Single Window Systems ) F§ WCO Ei UN/ESCAP F {1
HE—E O ER M ESREROTH - Bva vl (Political Will) -

FIEREERARTE (Stakeholder Coordination) ~ =i#EET, (Business
Model )~ JEMIZ4E (Legal Framework ) e fizgE ( Technical issues )

Fo WM eHEEEIRH AP R At 7 BB — g B AR S e T A - &
FH R M E R R — OSSRl R E K -

2 BRERAFENE—EONEEBIOTFIIER S E %742 (Data
Quality and Security) > S2PHEF ~ HThIHT S BB (¢ Fr i o4 BRAE L 48
BREVERECE > MEE BT ¢

l.

<~

FTIBE R RS E RS 2 4 TR » 7Rl R R (Accurate ) »

seffitE (Complete) ~ KR (Timely) KSE#EME (Integrity)

WiFR tHEZ B R FFE RS 2 38 > 200 FHEPE B RHMEAE ~ 45 E]
N AR R BRI M TR PR Rl g it » 5541 » FERdlorRs e =
B b 77T B — 75 CI{H S 6 294 (Governance Framework on
users of Single Window System) » f¢EE—&FI{HHAE (AI&ERHE
) ETEHE > LA E AR (WA FIHISFELCHREE
AVETEREH]) & EEAR (EA Basic ~ 524 Standard ~ 1
Intermediate ~ #[& Enhanced K &4k Premium 28 5 4% ) {ikE 74K
45T E R ETERE > IEIME ALY SRERIE - MEORER AL E R 2 AR I
FSeffEtE - DR H B RIS - R HEnffF 28 -

wEE el L 1 3% B E R PR DR 22 = HYRBEAG S i tes » BB TR &
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Pedd 0y (E-clearance Integrated Control Center) » #Z 9005
IR %4t (Operation Control System)~ FHEFEMHIZ47 (Early
Warning and Control System) fZ-f5Em Z4% (Security Control
System) 3 FHRTREEI R T ENZ RVFEIREE -

55 3 Baam R Ry B — g (e HE [ HE S ) B4 58 5+ 7 > 15 5% UN/ESCAP
st B £ B B i BE— 1 L S BB A SR ARSI T - 5 TR B 2R 4075
FAE AR N EE K e E TR A2 %E (Business Process Reengineering,
BPR) - il %375 & B — 75 LR SK D RE B 2 I (P51 /4% Cross-border
Interoperability) » FAREIEEH —E A4 - SEERIAHE &0
Bl g bpg2EsEEE (Automated Commercial Environment, ACE) #F
2016 FEFEANEL) 65 EEITTHIETE N (Cost Reduction) > [EHEHFEK
ZERIATRIM: (Data Availability) ~ & 4K5E (Paper Reduction) &
SFEM(Compl iance )RR o BVE 3 Z A FREE (Pacific Alliance )
B2 OEE/ 8 (International Interoperability) #E » KEF
W SR AR H A ~ BHmtbnn - 2P E RME S 4 BIFTAHAC - BRI EZ]
IEFLE P) % 56 (Phytosanitary Certificate ) k[ 7 it 56 W
(Certificate of Origin) FE{#ETHE & LEE M HEETE -

5 4 BARTERLEN TR I B — 2 CIFr R PRER - %55 UPS k¢ DHL
FEIEYISEE 7y ZE B DIy B B B sk - R {bae ~ i
HEEAAR ~ BB A G > DU VESET R SR Rl -

55 BRDABE—EF 1 2 K48 oo o R TR - UN/ESCAP ERBAZEEAREUEK
% (Political Commitment )~ EEME] (Implementation Planning ) »
= (Business Model) ~ JERIAMEZEM: (Legal Compatibility) -~
8 B & B ( Change Management ) K ¥ fiT /1~ # ( Technical
Interoperability )% 6 THHKEK - AR PR EE— %9 1K 48a 3 K B A #a
BAMEH Y48 (Internet of Thing, I0T) ~ K& - A LTHZ
(Artificial Intelligence, Al) MIEPE## (Blockchain) FHFE—£
CURAREE T IH] » e dIfif {4 29 -

(=) Eakdham (RESEHSAME 30)
AT B—%F L% APEC SCCP AP TaTamasi - U HEEE S S ERLH
TEERE N - S SRR E a5 DA LB i S
JFE&JR - APEC SCCP jRr 48 5% fre B — 29 LI HEBIERI IS/ 3% - ARAGRF A T
2020 FFEE g SERRTCHICEER —H I Z AT -
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= ~ APEC /5RHEAFLEF9¥EE &8 (APEC Customs-Business

Dialogue, ACBD)

(—) B
VEE E ZIRIR BB TR R o JERAEBL TR (R SEE R
Gt [FRE G RABEES - SCCP 445 T 3 A /R P
el ARG R 5L AR ER BRSSO A R 2 2 P
¥E (Finding the Balance between Trade Facilitation and Secure
Trade: shared goal in a safer world trade regime)  &&EH KRS

MgEARIAEER Dr. Vu Ngoc Anh #BEERS @ GHGRENMF 31 -

(Z) gHmASR
NAEGHRT 2 BRET £ | REREAEEYE BERE(L 2SS
(Promoting Connectivity for Trade Facilitation) » AFEEMDFE
RFE LR BEEHA sz - APEC BUERZ4%/\H(Policy Support Unit,
PSU) Kz Rl B T gt -

HAS 487 BB —& 1 (NACCS ) JHHEIERR - IR ERE % BUSRE - 875 -
feik - BR - HSEHFEEEHEKEE > e eER —s Lk EM
&t -

IR APEC 1265532 29 (APEC Business Advisory Council, ABAC)
R EZ B A 8RR - 7€ B2G I (TradeNet ) ~ B2B AR#%
(TradeXchange ) 2 International iR#% (National Trade Platform,
NTP) Z{HFELEHEAAE - WEERZ B B JE 2 SR S A AT HA L B (R
ML 2 i B — g L H B SRR ZE ) m] (e AE I S 4 B B (-

PSU &iiHH APEC ftfE s 2 #7813 (Supply Chain Framework Action
Plan, SCFAP) &5 1 [EEETERS - BFENINTIERE - BIEGHEEE

(self-assessment survey) KB WTO TFA ##4%5 (1inking SCFAP I with
WTO TFA) 25 > #2481 148 SCFAP 28 2 [ EY 2 HAEE YR -

YRR FE (Conference of Asia Pacific Express Carriers, CAPEC)
DIFEEER/NAEIFE (Small and Medium Enterprises, SMEs) £:BiRR[&
B 5 Rl > S RIS BV (L ME SR AR 15 48 AR ~ SMEs B PE S 7 R (% ~
Z o EE{LE SMEs YR M ETEBRITE T 3 THE - BIREFEE
(Simplification)~g&fI(Harmonization) MK EZME(Automation) °

T EAHEEEREE (International Chamber of Commerce, ICC) o5
BT AT EY A EEEIE (the ATA carnet system) ¥E[EE
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KeARSEPT AR 2 B > Al TR S RS 2 > DA R b RR Bl
R

% 2 B R ERLE PSS E LI 44 (Conducting closer
cooperation with the Private Sector to enhance trade security)
R A RE A 4R B B b B AR (Risk Management ) > 72 2014 4Fz
TLAERLZERE - H A b S B AR f O E N B R B e B R e B
(trader profile information) ZF{FZE » SHINLZEIIREI B TIRE (3
(Authorized Economic Operator program, AEQ) » F(L/GRABIZEER
R -

HRIRTT (World Bank ) (=M% /8 fy BB+ R 15 Y FE AR = B JE i i
M 35 R E R L R R B A 2 RE S > WER A E R M P THE (de
minimis thresholds) MEG{EFERF (simplified procedures) HYEEEE
T o

DHL AR & BT p 15 Y BB B2 R P TaIEG Y PRER - $2H T AR

1. BEEEFHE KGR RN B R & AT T 5% 25 & 1Y [F G
(regulatory requirements and customs clearances should not
hinder the legitimate e-commerce industry) e

2. EMHRE R E R A A FERS E I EY) (periodic review on
de minimis levels & include goods transported by road) e

3. BREEE#EOE P (ninimum data requirements &
simplified entry) e

4. TVHHEREEFEEN (advance electronic information)  EIEEEE
Y1 (postal shipments) e

B4k DHL G/ 4HEERIZES S £475 (Customs Affairs Management

System) XfAlEREEEIE EYVIE - WAEREXA5EEY) -

e s R A AN BB P BB R SR E - (e 5 (F 7

SEEUF R TR SRR AHEE (WC0) TR Bt IR A BRI LI RABIAL
IR AEVHES | (guideline) > AIHtE ES2EHH -

( = ) Sraastas

= A& aff
R Gaieids ibSRABL 2 7 BEEHH] > = ARAEF 2 B T8 Es - 6
B LFEEFGT S DR 5 (R 2 2 78 -
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PO ~ APEC JREMFRAIAFAE FIEEEE= (APEC Public Private

Dialogue on Rules of Origin, PPD on R0OO)

(—) HERH
{8 2016 4F APEC SHMIE #Ta 2 0UF B E S (Lima Declaration) >
KR EEE T ETREMS R TIESE o #E28 APEC BACSHHFE
MR AISERGET 2 TAEMHE - H THEEE (self-certification) 55 {H
EANENNEES ) f R R E R A AT B 2 PR DI F @I R E H
B (FTAAP) ZEe&%C HEY o AR AT Iz L3 - BN S 4 7e B
it SRR 32 -

(Z) gHmASR
o 3 BOETT 0 B 1 BERE Ry AR AR A 2 & (Opportunities
for Rules of Origin) > HARHL ~ BAE I EEEA - HEETEmAEE
HIE TR AR R e BEEAEEHESE (FTA) AR
SR ~ (o B TR E SR R B EE AR 7 2 A B ] - FEE AR TR &K
B IR APEC & B RS H HHSE 5 nfE 2 A B Bh B A 5258 -

55 2 BEERE R AR RITEEH] ~ S0 I BT A iF e < PREER (Challenges
faced in negotiating, utilizing as well as implementing ROO) »

PAEFAEUN B S S B 7 IR B RR R BT B 2 ke > DARRAES P40
ol {5 P SR ZE AR A o 5 5 55 HA (e e P 2 (B thi ke < PR > st el i
S R FE IS CE PR AT A, -

% 3 B AR IR K H B S & DU A B (What do we
want to see under an eventual FTAAP and how do we get there?):
el A\ BT RTI B T REFTET & 2t &y B BRI » 0 R Sy 7 e s K B
& ZEET - WIFEEMRRZBRZEE (wish-1ists) » EFA
REER R H HE 5 & 2 S N AWLE ATREMUE - SSRATAF AR EL £
PR FIERAT B HE 5 o TP (e AE 2 AH [FIRGELAE 28 - Faf A8
APEC A DU EELUR DI SR - EIFEIETRE SRS 2 ATREMUE » DUAGE
oAU TR BT & B UK RSl K i 5 1@ 2 B -

(=) gsishom (AR&SHEWIMIR 33)

R s B I R R (50 P B T R AR < PRE  DARATE e K EH H
@B T ITEA 2 A S RO Bh8LET o - T AERAHEE
3
1. s S b (free-riding) R
2. EERNRERFR]Z (8 G = B
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3. FEEHAMEES BHYE S E N 2 & AFHH (spaghetti
bowl ) ZJE -

T EmE I 3

1. TEEHESmE SR B L - BB BRpG o Rt

2. FEAEEHSE > Bl EEREHE LR EH EYEE (FOB

value) s
3. HRAFEEBEE > WEE T FET0 (regional distribution
centres ) °
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A~ 2EREREREFETE (Workshop on Application of Global

Data Standard for Supply Chain Connectivity, GDS workshop)

(—) Bt
2ERERHER (Global Data Standard, GDS) {&HIEFE4HEE GS1 FEH
R BHEEYEIREHT—EERHRS 5 & s Rl > £/ A GDS mIHer -ftfE
HAVR (Efficiency) RAEWHFIRE (Visibility) > JNAJHERED)
FRHEMEME (Accuracy ) M5Bt (Integrity) e

2014 £ APEC SE#l'E = 15 Hi (5 TR LAY - 4 RHS - REA B s |
ZAIERAR N ZEYIEE - WsE) APEC &g BB BUREIF1ELE
FRELFEIGTE - T DS SeEatss - AEEIL - 2015 4 3 H ehtrbm
TR G g T PR GDS MER R B 2 S e LR AS > 22 2016
8 Hik» B HEBEIEXEYIRM (DS ZcEatE - ZAtrhm
B R L E BTG G o AR B EER] GDS BB B RLAED
PR S ELEE A GDS Hy&LhEs - #EILHERE GDS HHERAEM -

(Z) FHRAE GRIEWME 34)

WrETE sk 4 3 > 55 1 3 APEC BURSZ$#8/ME (Policy Support
Unit, PSU) #z#5 GDS FEFY APEC fhfEsEs >~ i g2 » AlfE 2015
VAL Wine B E2E A Boxed meat )z 2016 FFAYE & ( Asparagus ) ~

fe23E (Durian) BAREEFEA (Tequila) 2 5 TEZE M ODS S TEAI
T MR > Bk FEH GDS TG > - ZEHkER - 41 R E28 GDS By R BENE
H ~ = EUE BT 24N K S g sa b AL FE s R B S B A E - 47T
GS1 ffsk APEC 2 5tARe Je e s BT ST (Border Agency Risk Management
Study ) 43 S RI{EE A GDS 58 BB 3 HrEvEafd] > 585d GDS B %
A HECARIEE A GDS HYEE R PERE » Bk sk BB o Eat & BB
PRRAIE S TSRS -

552 otk 4 AR HBEN (2255A) ~ Bakbas (f8HE) - BigEF (58
) KAVE (B ) IIRLERFIRER 2= AEEmS L GDS St
sPE R - BRI > ERANAIRLL TR S 0 A GDS
RS B S (L S 3k 7 SWOR R AR v R MERR AP S B
A8l > JTHESEHE DS 2 52 8EA03% ©

553 0 AT PE R /48 BERR(E FH GDS ~ B pE mat— 4 ChE (HS
CODE) ~ WCO & HHMERY (Data Model) Ko GS1 ZHFERMIAE « SR HA4LPY
BB —%51 (Trade Single Window) FELBMAYEIERERIETE > o
) By S A\ o B PR 2 &)Y R T 5 ek (3B 78 ( e -Comme rce
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Green Lane ) » S S PE R ELENAH G K32 5% (Mutual Recognition
Agreement, MRA) BEEf G e HIV L2 E 5 @iE (Secure Trade
Lane ) > RE#ERIMTIA: 35 -

5 4 Bi{nERET GDS RAKAIHE 2 Bz e » ME - 4Ha% Bl GDS JERIETS
MY - Jxi% GS1 ARG Bl GDS SeEE 32 Ry B RF S8R - iR
FehfEe GDS FEFHEEE TR AE TSR - SofdaR APEC S#fEAHRATES 150
DIFI 4808 & SRS il B ) GDS -

(=) g (SEEHRET: 36)
EARF 8 HIEIE - E5ERE 5 JHEEMNY DS Jeiatss - HARHE T R R
on > 75 RFBUR BN P92 8 H R AR Sn g A S a5 125 > A RElR i GDS
ZEWERE o SIRLERFIERAE G 2 APEC FEFE( GDS AHRETES 5L
- DlipBh& & BRI E AL -
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7N ~ APEC fLrEgEEsERE B 7 Er%(Seventh Meet ing of the APEC

Alliance for Supply Chain Connectivity, A2C2)

(—) BsER
APEC fib e sBidi sl iR 7 XAz 8 17 OB 44 [HAFA
HrERe 2 - R EEHATA 3
1. BT A2C2 pREFREZPEEE ~ R R SRR E AT T ZRe T E T
HERE - e 2018 F 2 molTaE T e T
2. IR 2 PRE At EM LS AR TEETE (SCRAP 11) AN{AA{T
3. FRALRLEIF T BRI SR chokepoint s BEEZEZHTIFIT -

(Z) RS GRIEZARTE 37)
Gy 4 BT 55 1 Bl Ry ST APEC (L fEEIRE 1T (Update
on APEC Supply Chain Capacity Building Projects) > FHAEFIFE
SRR A P e E i TE A% E (Advance Ruling) 5155 @ Bl E G TH
5e5ERE (Pre-arrival Processing) ~ TASCHZE R IESEY) (Expedited
Shipments) &1 » DARIFEFREHTIEEYETEFHERE -

8 AP R Rl S 2 EKERMEAE (Global Data Standard, GDS)
JEE P 7S Bt e i i e A e > Wit IR H 2832 GDS B e
B -

55 2 Bt B SCCP FEERR 2 #THR (Update from APEC Sub
Committee on Customs Procedures - Key Initiative)  HIEkES /&R
Fietss > NEEFEEN W0 HE5ERE(LE - BE—E RS #

( Interoperability ) ~ $&FF APEC J& [ B2 FA & P9 % 56 ( APEC
Customs-Business Dialogue) X °

55 3 BRI RyeE 2 P B L e s i S 2R R TEa 125 Z BT (Presentation
on the Implementation of Supply Chain Connectivity Framework
Action Plan 2, SCFAP 11) > H CTI ¥ S{EHRH(LITE 2 ZF= (FotC on
Trade Facilitation) MIEXSRZ#&/N4H (Policy Support Unit, PSU)
#H45 SCFAP 11 B5 256 (Monitoring Framework) » HE&1TEETE - H
PR R FERT ©

4 Bk RS AR SA R R 2 (B ZE T (Breaking down the

Chokepoints: Case Studies from the Region » HIFAEBFT43r= APEC

BRIk EL SCFAP 11 JRSHA RE <~ RREEIE 5 » DU ASRAERP T#H 5 Be s R

REANET [ > BRE B RS T 2 TAE » DURCRIRFFSERR TAE - FE(E %

WrFE R R s R B R 2 R - BFEE TS (e-Payment ) DAR
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EPE## (Blockchain) AIREZ FEF 7= > 43 B 7-Eleven~ UPS & Intel
ST RSS2 5% 25 O\ EI THIBE 2 PRER M R -

(=) FESSm

AR ErHE R AN 38 - SSEE IS RIS LT
4 -

l.

D HITRAIME ~ e > DARGEER IS ~ 27K

2. RO EYERE R EE

3. DEISTRRHR 2 RS E

4. FrEfEL

5. SEARBEEI% ;

6. BUNEBHMETEEYIRYE

7. ${T WIO TFA Z BB -

TIERRIERSE A202 2B EIH » RiESEETEETE T > I
R AR TRA S TARE 29 TIEET S TR A AR L EREEE
FEARHE - 5% > TREEER SCFAP 11 2R » WiFm K HE SHlY
SEFEAL AR 2 (L eSS o 2 38 -
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T~ BRERE T ZEEREEASTE (Workshop on
Trademark-Infringement Determinations in a

Border-Enforcement Context )

(—) EEHY
S E S A 2 R SO T (T S A
P SRR 6§ BRI » ARSI AR - R R
% R A 2 4+ S BB - SR SR DRI R
RAERIHE - B » SRTHEEET S SRR T N - A RS
BRI S

A& SR I - e B3% (co-sponsor) ELFENIEA ~ &F] »
BB~ B HA - 52~ 2279 Ef ~ EAT A28 EE ~ BVE R S Y

AT G I H R TIFIE R 2 5 e iR L E R (R FRIEEZ 51

TBEE AP MRFRIBE LA HE D E iR iR M S
e

(Z) RS GRIEZARTE 39)
W&o 6 BY T » 55 | BRI REEMERA D EE DB
B &#E (Impact of Trademark Infringement on Brand Owners,
Consumers and Economies ) » 77 AllFHEEIEHA 12 (United States
Patent and Trademark Office, USPTO) {X3% » DAKFLELFT Tilleke &
Gibbins Vietnam, LEGO Asia-Pacific, Rouse Legal Vietnam ZF/\HE]
T =488 -

Tilleke & Gibbins Vietnam AECFEERHH » P EEHEFNAMNS
ISR PSR - EBIRR DU RGERART AR 2 88100 s ¥OHEET S »
ER A RS R TR M ddy  BEBLAORT S » SRR
KEBREE - TS EEEEE - IR EERRD -

LEGO 2~ EIUFRERIHEL A Bl ik 2 (R RERRER R R E(F - aat M riis
= > TEGHEEEGEBEE TR EREE R E - S RILRE
bR AR U R R ~ TR TS T FE AL A TR R
SREEUE AN SEETIGE T EFRCKAEEEIE - BT EILB R
o DIREEHEEET -

ROUSE 2> BRI R A= HE B SR 5 B P idi il 2 SOFHES » WifR K
RIPRERER N SIS TR Z (F Ry - BLFEROL an R PR BB ~ feth
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PP S - S2H MRS {TE) - BRI E VXA GIF - 56T
@R E MBI BE O DRBEFEEES T -

5B 2 Bk Ry SR E R E N A SR AR 2 At (Role of Customs
in IP Border Enforcement ) AEEESTHIEHEEERE (CBP) ~ 55 REE
SAHEE (WCO) RFE - DUNEBERHE 8K -

E BRI CBP BT EM B R R T T A I na i - &
TERE » WEC ST IR #EId5% (exclusion orders) o SAsiBHIEEH,
EFTHIRG 2 S EHRE - BE 1. (7B RS o ERERE
PRI HAEEEER - 2. —AC g KRB AR (B IR0 » ERfE K
FEREMNBESEE R - 3. BEETHEEEE > (85w FIH
sk AEEEEEE T L MEER A THEENAR » iS5k
A 4EIREE - CBP WHZE 2000 £ 2016 R E M B EE M4t - I
58EE 2015~2016 FEHEHE 90% 4B TEZE A 5 Ak Fe A -

BB F S B LR AT s 35 [ 35 77 el g R 22k B R E 2 15 B i

& FE 7 CBP AT EHE D E B T/ 812 (pilot program) »

R EEM ORI B AL o CBP I E S E > SRS B 2 S
(educate) ~ Tt/ A (engage) S#E (enforce) 55 3 JTHZET

WCO FFREREH WCO T S FE B IV A . BT A 3. 1. RISk
17 fE FAZ A (Standard Setting ) ;2. B H i B K 4H &% & E

( Cooperation ) ; 3. #2fit g5 J7 & #8 & £ fly % B ( Capacity
Building/Technical Assistance ) ° JUEAERE S T HFTIR AL 2 580
B IS ST B TE R 0= B WO & B 2 53T ST
- SHEE % RIRFEEE A (W8S - &Y - (bitdn - REm
P E R T H -~ iekes APt A ) S50/ RIF S 48178 (Cus toms
Joint Enforcement Operation) e WCO g % Bl{F Bt AR EigE
PRERELFE DU H | RIS B TR 7~ BRI &1 ~ B o eak
SFER AR ~ BLEAEURTRR S F - HA SR SRR ESE i
R ZE EEA R AR LS IEAERE AR LUK B LAt B AR R AR &
FITAES] -

TGRS a8 GRS E R B R TR MDA
B ek R R T Y AR O T 2 2577 -

% 3 Bkl Ryrsin EERRE YN B i fORE SRR 2 T AR 2 S
( Trademark Offices: Making Examination Decisions About
Confusingly Similar Trademarks) > 47 B HHEEE R EZRTE S (KIPO)
=PEEF LEMER (IMPD) » DURSEEREEEEWER (1POPHL) {¢rGiE
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TERRE AR DRI 2 50E -

KIPO R AER AT BIPEmE e - PRI RS ~
2 o W BEZEEHT -

IMPT (TR ERd E T PR HRE (EE NS - W dRaf AT Ui 2 38
E— e Z R A (phonetic confusion) ~ E{4E A (graphic
confusion ) ~ ek Eak A BERE & (conceptual or ideological

confusion) % 3 {EE[HZETF
[POPHL 7% 77 F#% o (D P REs R e 2 AR s B (T2 -

5 4 Bk Ry BRI AT DR S () B dn 2 587 (Customs Agencies:
Making Determinations Between Confusingly Similar Trademarks vs.
Counterfeits) » RIHEFGREE - SSELHRE » DLUSGEE BRI /SREAN
P HETTEREA -

R R 40 L b A THAR AR 2R R R AR R AR B =
(traditional case) KIEHAEIFE ZM (non-traditional case) 2

RERE -

LV B (U A I R A BT T P AR ORE 15 B 2 B2 8t ¥ B R AT (AP
ZEME o Aoy R AE B3 S a2 AR a0 et e 7 B R AT (Bl A P i

HEE R > FZ BT DRI e 5 B 2 AR E R R R R e = - A
SHEL TR E AT RaZ AR T _E P Ie Z PRI > MR R KRB J1 2 5 1)
B RS ERRE - sa(CH NN & F ~ B S AR
T En ~ FRtsAEE R S B ETEES

55 EmE R ERE - riE B TR KL BB T A R A% (Building
Effective Relationships Between Customs, Trademark Offices, and
the Private Sector) > 53 AIFHALEBFT Rouse A HE] ~ EELER ~ FAEE
[e8 LUK B BV R o = AT A R R ~ P A AR DA S AL BB P LA 2%
BE%

Rouse /A FERFRS 48RS ~ SRIHZE KRB Z R RRAR Y - A1 FH e Vg
2015 Kz 2016 FEEM EREEE G BT RS EE R
BEARZ TR RNERE « K hanE B ER T A UE R - I ZE AT
AREBEMPGEETFHEL ~ ABAC S E - BUNETIFTRENLS -
BRI IR A B i A B PR GH AR (40 WIPO B2 REACT 35 ) K/
ETEHEEE ST R R & 2 EEHIEE -

FElE R R ZHREFTZ S FEAG - 8% 10 EHE T (Centers

=14

DT PP S B 2N
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of Excellence and Expertise)~ gIZ COAC IPR TfE/N4H ~ BFAESFT
BEITE T LU AR 5 8% (B-Allegations) 55 o 557 48% B
=0 ME R 0 (National Intellectual property Rights
Coordination Center) Z#H&H% - Fef%5iHA CBP Bfth Bl RHEMETT < BEE
KB ARG > DUREL USPTO K EABU14RE =~ Bl f% (B 40 K%
41) -

TR HBIEN N 2 SR afEE g E 8 s SRR AAHREE
Bl o 2% BREJREL 5 KESEE (DHL, UPS, TNT, FedEx, SF Express)

EENISED B A4 - FRIE 2 A0 TR B B 20 e (e lsi B ( [PRPA)

FHIARME (Youth Ambassador) DAKEAFIERMARA 2 &1F » BiEEHAE
HEuEE L [E] 5 T o

R T S TR B R i P PR R B B M (2 A e - DU R R
BRGNS S E R R - BRSNS AR LR N E
FTfE 22577 DLRAE S S EEREOREE T TR Z RE JT R IR T - M5 A B P
Pt BRI ZER (TIPO) » DUMERN ASRBLIEREZ 778 -

FOTREERFTTIEMN  WEISR _E R R Se BHREN TR 2 &R
teer > (EREF AR ILER 2 Bk A RE R iR IEDEREE G AR
] CEEMED 2 WFRoR CBP WM A TR it 2 BRI B St & 4a
TIREFHZORE - BEEA IR R ERIEC&a TR - 5 [aliE > 1A
Nieftighl 2 Bl & DI E B RE > BRSNS - ZEREH
QUSRS ZSIARE B A RS TES - Hig > 7 TIPO (ARINE S8
A SR ] S F A o

5 6 B by E I 2 EE CRE R R E I - BRI E (Current
Developments, Initiatives, and Trends) > ZEE USPTO (XFS 48 40{a]
ARG HIRGIER R S B R L B AE et B o B R (el

HENBEEREEEE R SONE YRR L BB WEAH IR EE

S0 B K R AT AEAT ~ OR codes ~ RFID ~ 22088 « BRI - BEIPH
BISR ~ RS -

A = BER ST E RS 1 BB RHIE S 2 8 E AR
HA - R BRI BURR T T B A BfREAEES S
P (CIS) » DUREARER NS EIEE R ~ {7 sl SRR S - AR
HAEJTHE - AHERERSS ~ g - AFA%ENE (4 Facebook, You Tube,
Twitter) » SARIT B EBH RO EE A EEE -
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Agenda

of the Meeting of the Sub-Committee on Customs Procedures

August 19-21, 2017
Ho Chi Minh City, Viet Nam

(As of August 18, 2017)

DAY 1 - SATURDAY, AUGUST 19, 2017

08:30—09:00 | Registration of the Participants

OPENING REMARKS

09:00-09:30 |Welcome all delegates and officially opening the meeting SCCP Chair
PHOTO SESSION

09:30-09:45 | Official photo

AGENDA ITEM 1: ADOPTION OF THE AGENDA

09:45-09:55 | Review and adoption of the Draft Annotated Agenda SCCP Chair
AGENDA ITEM 2: BUSINESS ARRANGEMENTS

0955 — 10:00 ilir:{f(;:gﬂ;?dzfz\g/;i: and administrative arrangements, Viet Nam
AGENDA ITEM 3: SCCP1 2017 OUTCOMES

10:00-10:20 | Provide the highlights of the SCCP1 2017 outcomes SCCP Chair
10:20 — 10:40 ;J:)O?Zzttes?rojects including budget and funding criteria for APEC APEC Secretariat
10:40-11:00 | Coffee Break

AGENDA ITEM 4: SOM2 AND CTI DEVELOPMENTS

11:00-11:15 CTI Chair

Report on SOM2 and discuss on SCCP’s collaboration with CTI
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11:15-11:30

Discussion on the FTAAP Lima Declaration Action Plan

SCCP Chair

11:30-11:45

Provide comments or share information

Member Economies

AGENDA ITEM 5: IMPLEMENTATION OF THE WTO AGREEMENT ON TRADE FACILITATION

11:45-12:00 |Present updates onthe WCO Mercator Programme and WTO- | \wCQ Representative
ATF implementation
Provide the results and outcomes of the Workshop on|

12:00-12:15 | gphancement of  Stakeholder Engagement in  the|Viet Nam
Implementation of the WTO-TFA

12:15-12:30 | provide comments or share information .

Member Economies
12:30—-14:30 | Lunch Break

AGENDA ITEM 6: SUPPLY CHAIN CONNECTIVITY FRAMEWORK

CTI FOTC TF Lead /

14:30-14:45 | ypdate the progress of the SCFAP Il Action Plan pSU
Present the outcomes of the PSU study on the Application of
14:45-15:00 | Global Data Standards (GDS) for APEC Supply Chain PSU
Connectivity
Present the progress of the Workshop to identify factors
15:00-15:15 affecting clearance in import and export processes made by Peru
MSMEs
15:15-15:30 To brief on the project proposal “Implementation of the Chile
Guidelines for APEC Customs Transit”
15:30 - 15:45 | Provide comments or share information Member Economies

AGENDA ITEM 7: SINGLE WINDOW

15:45—16:00 |Present the results and outcomes of the Single-Window | The United States
Workshop

16:00—16:15 | Present progress of the Study on Single Window Systems’|psy
International Interoperability

16:15—16:30 | Present the Integration and Interoperability of Chinese Taipei| chinese Taipei

Single Window
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16:30-16:35 New Zealand

Present an update on New Zealand’s Trade Single Window

16:35—16:50 Member Economies

Provide comments or share information

16:50-17:00 | Coffee Break

AGENDA ITEM 8: AUTHORIZED ECONOMIC OPERATOR

17:00-17:15 |Provide the information about developments of the AEO|\yjet Nam
program in Viet Nam

17:15-17:30 Korea

Update on the APEC Regional AEO Program Initiative

. . .| The Philippines
17:30—17:40 |Update on the Workshop and In-Economy Capacity Building

Initiatives on AEO Programs

17:40 - 18:00 Member Economies

Provide comments or share information

19:00-21:00 | WELCOME DINNER
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DAY 2 - SUNDAY, AUGUST 20, 2017

AGENDA ITEM 9: INFORMATION TECHNOLOGY AND RISK MANAGEMENT

Present the developments of risk management system in customs

:00-09:1 Viet N
09:00 - 09:15 management of Viet Nam Customs et Nam
09:15-09:45 | Provide comments or share information Member

Economies

AGENDA ITEM 10: INTELLECTUAL PROPERTY RIGHTS

09:45 - 10:00 |Present the IPR Guidelines document The United States
10:00 - 10:15 Prowde. ongomg' of the Na'tlonal Steering Commlttee for Viet Nam
combating smuggling, commercial fraud and counterfeits

10:15-10:30 |Present on Customs' Efforts in Combating Trademark Infringement | Chinese Taipei
10:30-10:45 | Provide current trend of IPR infringements Japan
10:45-11:00 |Provide comments or share information Member

Economies
11:00 - 11:15 | Coffee Break
AGENDA ITEM 11: CROSS-BORDER E-COMMERCE

, WCO

11:15-11:30 |Present an update on WCQO’s work on e-commerce .

representative
11:30 — 11:45 Pre.s%ent. on Indonesia Customs — Postal Service AEl Initiative: Indonesia

Facilitating Cross Border E-Commerce

Member
11:45-12:00 | proyide comments or share information Economies
AGENDA ITEM 12: COLLECTIVE ACTION PLAN
12:00-12:15 | proyide the results of the Time Release Survey Questionnaire Viet Nam
12:15-12:30 | present the findings of the updated IPR Check Sheet Hong Kong, China
12:30 — 12:45 CAP Coordinators/

Update the collective action plan/comments

Lead Economies
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12:45-14:30

Lunch Break

AGENDA ITEM 1

3: CUSTOMS TO CUSTOMS COOPERATION

Present updates on Survey of the international legal instruments,

14:30—14:45 |which will ensure the effective interaction between Customs | Russia and Chile
Administrations of APEC economies
14:45 — 15:00 Present the Terms of Reference on fgr.anting to the Russian Russia
Customs Academy the status of APEC Training Centre
15:00 - 15:15 |Present Japan Capacity Building Activities Japan
Memb
15:15-15:30 |Provide comments or share information em er
Economies

AGENDA ITEM 14: COLLABORATION WITH APEC COMMITTEES, SUB-FORA, AND WORKING GROUPS

15:30-15:45 | ypdate on the Chemical Dialogue analysis The United States
15:45 - 16:00 | Present updates on the 2017 Boracay Action Agenda to Globalize | The Philippines
MSMEs (BAA) Stocktake
16:00— 16:15 | Provide the outcomes on the Workshop on Customs Best Practices | The United States
to identify lllegal Timber and Wood Products
Member
16:15-16:30 | proyide comments, or share information Economies
16:30 - 16:45 | Coffee Break
AGENDA ITEM 15: OTHER MATTERS
WwcCo
16:45-17:00 | provide information about Global Conference on Transit Representative
Member
17:00-17:15 | provide comments or share information Economies
17:15—17:30 |SCCP 2017 Chair invite member economies to volunteer as Friends | sccp chair
of 2018 SCCP Chair
17:30—17:45 |SCCP Chair invites the New Chair for APEC SCCP 2018 (Papua New | sccp Chair
Guinea) to deliver some remarks
19:00 - 21:00 | FAREWELL DINNER
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DAY 3 - MONDAY, AUGUST 21, 2017

AGENDA ITEM 16: UPDATE OF THE 2017 SCCP WORK PROGRAM

09:00-09:30 |Present and update the 2017 SCCP Work Program SCCP Chair

AGENDA ITEM 17: ADOPTION OF THE 2017 SCCP SECOND MEETING REPORT

Call upon the SCCP members to review and adopt the summary

09:30-11:00
report of the 2" meeting of SCCP 2017

Member Economies

11:00-11:30 Coffee Break

DOCUMENT ACCESS
11:30 — 11:45 rDeeF;cs::swme the confidentiality of meeting documents and APEC Secretariat

CLOSING REMARKS

11:45-12:00 |Conclude the SCCP2 Plenary Session SCCP Chair

12:00-13:15 Lunch Break

13:30-18:30 | Cu Chi Tunnel Excursion
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WORLD CUSTOMS ORGANIZATION
ORGANISATION MONDIALE DES DOUANES

WTO Trade Facilitation Agreement
and the WCO Mercator Programme

APEC Sub-Committee on Customs Procedures

19 August 2017

Ho Chi Minh City, Viet Nam

WTO TFA and WCO
WCO Strategic Plan

Promote the
security and
facilitation of
international

Customs i

Promote fair,

the 21st Century

Protect society,
public health and

o naucng | @) | TG | @) ey ) @y | oy
simplification and \ ’ B vamild \ ’ contribute to \ ’ Building
harmonization of llection combating crime

Customs i and terrorism
procedures
Strategic Goal 1 Strategic Goal 2 Strategic Goal 3 Strategic Goal 4
Economic Compliance and Organizational
Competitiveness Revenue Package Enforcement Development
Package Package Package

Strategic Goal 5 - Promote Digital Customs to support, in particular, CBM and information exchange between all stakeholders

Strategic Goal 6 - Raise the performance and profile of Customs

Strategic Goal 7 - Conduct Research and Analysis
WCO Values

WCO Mission Statement

“The WCO provides leadership, guidance and support to Customs administrations to secure and facilitate legitimate trade, realize




WCO’s Role in Trade Facilitation
"V Capability and responsibility for

global standard setting for Customs

Standard Setting

delivery
v" Network of
accredited experts from
Customs Administrations

v Donor engagement
3

international organizations
and other agencies

The role of Customs and other stakeholders in

TFA implementation

Not for
Customs
2%
xstoms Al border
only agencies
30% " 4
including
Customs
28%

Customs has a role
in implementing
100% of the
technical measures
(all Section |
provisions except
Art.1.3 + Art.23.2)

Customs is the
main agency
40%
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WTO TFA and WCO - key developments

Dec 2013 = The WTO concluded the Trade Facilitation Agreement at the
=/

Ministerial Conference.

¥

Dec 2013

The WCO adopted the Dublin Resolution to emphasize the
WCO’s commitment to the efficient implementation of TFA at
the Policy Commission.

pe

March 2014 15t Meeting of the TFA Working Group

The WCO adopted the Mercator Programme to ensure its

Jun e T
strategic initiative to support Trade Facilitation.

@

=z
o

<

N
o
[y
H

The WTO adopted a Protocol of Amendment to insert the new
Agreement into the WTO Agreement.

¢

(on
N
o
g
~

CE¢e €€ €

Fe The TFA entered into force on 22 February 2017.

pe

Joint Meeting of the TFA Working Group and the Capacity

March 2017 Building Committee

€

July 2017 ‘(>' A Communique was issued highlighting the support of the
Customs Community to the entry into force of the TFA.

WTO TFA and WCO

WTO DG Roberto Azevédo attended the WCO Council in June 2014.
He congratulated the WCO on the creation of the new WCO Trade
Facilitation Working Group and the launch the WCO Mercator
Programme to support implementation of the TFA.
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Mercator Programme — Key Objectives

Mercator Programme

A Navigational Map for Trode Facilitation

» Tailor-made technical assistance and capacity
building

» Harmonized implementation based on WCQO'’s
global standards

» Effective coordination among all stakeholders

» Beneficial for developing and least developed
countries, all government agencies, donor
institutions and private sector

Mercator Programme

Donor Funding
Resource Mobilization

|Needsassessment| |Plann|ng| | Delivery | | Monitoring |

»/ -
_ . .
1 | e ] |

B Val;lous B E> : » RS »' Showcase i
lagnosticrepor . !

| Strategic : CB/TA success stories !

Tailor- i
lanning ! deliver
—> made Self Assessment [> P - : Y :
| |nd|cators business CEL i
Annual Survey $ 1 ,1 Partnership i

1
1
Regi | Oth
[" Funding | Approaching donors int:zlroa:iaon H
1
1
i :

| Experts | ’ Accreditation of experts
( ROCB/RTC
Regional WS

1
' ;
" 1 s :
R with other government/ ’ National WS ll Coordination with
raising } ) . i : X
| | agencies with other government agencies ! other international
1
1

organizations

————————

l Survey on National Committees on TF > | NCTF Guidelines

I Promotion of CBM Compendium

. 1
Harmonlzefi Promotion of Customs-Business Partnership Guide > |
Implementation

Overall
track

1
m ‘ Promotion of WCO standards i Upgrade of
Economic regional integration for regional integration ! ,
Competiti 8 8 ! WCO's tools and
Packagi \ Promotion of Transit Handbook, development of Transit Guidelines > ' best practices
1

| Promotion/regular update of TFA Implementation Guidance > |

1
1
I Ensuring gy >
1
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WCO Main Instrument to support the TFA

» The WCO Council adopted
the Revised Kyoto Convention
in June 1999 as the blueprint
for modern and efficient
Customs procedures in the
21st century

» Was the basis for the TFA
negotiations

» Currently 112 Contracting
Parties

WCO tools to support the TFA

The WCO has developed a number of instruments and tools, which respond to Members’
needs as regards TFA implementation. The WCO is continuing to develop and fine-tune an
interactive guidance tool designed to help Customs implement the TFA.

Examples of WCO tools

Globally Networked

TIME
RELEASE
STUDY

Customs Concept

. SAFE . .
Revised Kyoto Framework of Time Release Single ledow Data Model Globally
i ; Compendium
Convention Standards Study Guide p Ncet\Atlorked
ustoms
Coordinated
evenue Border
R :IPackaqe M
; o

Risk
Management
Compendium

Post Clearance
Audit
Guidelines

o
Q.

)

e =~

CBM
Compendium

41

Customs-Business
Partnership
Guidance

NCTF
Guidance

Technical
Guidance on
Advance Rulings

10




WCO tools to support the TFA

Examples of most recent WCO tools

Guidelines

Transparency and
Predictability Guidelines

LiKL

E Eustnms Learning &

I'IIJW ed

e Co

mmunit

CUSTOMS BROKERS

DRE 2005

Study Report on

Customs

Brokers

Transit Guidelines

Transit Guidelines

E-learning course on the TFA

» Modules on the Articles of Section |

> Test
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WCO tools to support the TFA

ABOUT US

@ World Customs Organization

Organisation Mondiale des Douanes

MEDIA ONLINE SERVH

Englsh  English

ICES | VENTS

- Stemap | ContactUs | RSSfeeds | FAQ

Search

NOMENCLATURE AND VALUATION ORI ENFORCEMENT AND PROCEDURES AND
CLASSIFICATION OF 600DS |, 0yerview O COMPLIANCE FACILITATION
* Overview » News « News o Overview « Overview
» Nes » Acliviies and Frogrammes | # Actites and Programmes. |+ Ne#s il
o Actiites and PIOQRammes |, inemments and Tools  isomerieand Tooks o Attiites and Programmes | » Actiities:and Programmes
& Instruments and Tools + Resources » ResoUTes # Instruments and Tools © Instruments and Tools
# Resourtes + Pariners » Parhers + Resources + Resources
o Parfners o PaMners oy

Q

CAPACITY BUILDING
+ Ovenview

+ Nes

+ Acties and Programmes
+ Instruments and Tools

* Resources

+ Panners

mnmdmgfwmp.cmﬂ -

INTEGRITY
» Ovenview
* News

» Activites and Programmes
» Instruments and Tools

» Resources

RESEARCH
» Overview
« Activities and Programmes
» Research Unit Staff
» Picard Conference

16 June 2017

WCO support to Guinea Customs

KEY ISSUES

+ Revenue Package

+ Economic Compettiveness
Fatkage

+ Compiance & Enforcement
Patkage

+ Organizational Developmeng
Patkage

« Frivate Sector Consuitatig
Group

« Customs Laboratories

9P IMPLEMENTING THE
OTFA
e Messape from Secretary
General
+ WTO Agreement on Trade
Faciltation
« The WTO Trade Faciltation
Agreement and the WCO
Mercalor Programme
Approach 1o Impiementaton
 Mercator Programme
* Regional Workshops
« National Committees on
Trade Fatilitation
+ Implementation Guidance for
Section |
* Analysis of Section |
« Information Shests
 Working Documents
« Other Relevant Documents

border agencies in the area of enforcement

16 June 2017

42

www.wcoomd.org

- Mercator Programme

- NCTFs

- Analysis of Section |

- Implementation
Guidance, etc.

Regularly updated
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Analysis of Section |

WTO AGREEMENT ON TRADE FACILITATION
- Analysis of Section | (and Article 23) based on the WTO TF Toolkit and potential implications on WCO -

Rev. 2, November 2014

Remans.
wTO 'u-‘—m— Auhoniies
Acle in the .
Trade Facktaton | WCO instruments, Tooks, O 5P% g Vaaton, st Posstie WCO Body concemed
Agreement (not — 4+ ']
(ot . =
(wrnsea) oon.
® ICT comutenations. stess
CARTICLE 1 —
AVALABILITY OF
1 *  Rewed Kyoto Arncie 1 1 addresses publcaton - Conmder « TFAWG B B necessary
Corvertion' (RKC), of trade-related nformation (isted | developngy | & PTC? 0 have an
10 66 s Ganardl Arvwen (GA) uncer Paragragh 1 1) whach comprehenes | . RKCAACT | amangement
— — - Chagter (§)4 (441 §9 | shoukd be pubished promgy and | veWCO |, sAFE n giace o
Flston 0 3 ror- 1,92 93 N 2 non-dncrmenatony and easdy | gudelnes for WO wertity the
Sacrvmnatory g . (1o manner Tt will allow | Wanaparency |, uSCY s
. on the Use of Work] Wide | ofher governments, baders and | and . OOV respormadie for
s goverere Web wtes by Customs wm_:m m“__ o MSC mmnmor
—-:.:b *  Revaed Ao dmcimsed 3t wlormanon. 0
O pp e Deciarsbon Ascie 11 8 Cross-Culirg with he 2 Gefire he
g o | R daion (2001) | Acie 12, 13and 14 Meetng of scope of thew
on the of WS . Arbcles 6.1, 108, | he TFAWG
G De 11,04 and 11,15 foresee September and the
na varat o Customs Vakuston pubbcabon of ceran types of 2014)and & mechanesm o
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Implementation Guidance

The Implementation Guidance is available
on the public WCO web site

TRADE Available in:
FACILITATION English

WCO IMPLEMENTING French
WTO TFA Spanish

s@nQ

http://www.wcoomd.org/en/topics/wco-implementing-the-
wto-atf/atf.aspx

An offline version can be downloaded

The WTO TFA Facility contains a reference to the WCO
Implementation Guidance
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Implementation Guidance

= ‘ @ www.wcoomd.org/en/topics/wco-implementing-the-wto-atf/atf.aspx

SHARE YOUR PRACTICES (PILOT)
Complete the form
Search anticles: Q
Article 1 Article 2 & Article 3
Publication and availabdity of i Opportunity to comment. i.i Advance rulings ﬂ
information information before entry into
foroe and consultations
Article 4 Article § Article €
. : o n\
Procedures for appeal or wle Other measures fo enhance 8- Discipines on fees and —
review impaniality, non discrimination - charges imposed on or in —
and transparency connection with importation
and exponiation and penalves

Article 7 Article 8 ﬁ Article 9
Reiease and clearance of ° Border agency cooperation Movement of Goods Intended ]

s '_l £\ forimpon Under Customs AN}

Control
Article 10 _l/ Article 11 Article 12 . @
Formalities connected with |=, Freedom of transit EE Customs cooperation
Mponation and exportation e
and transit
15

Implementation Guidance

The Guidance presents the relevance of WCO instruments and tools
such as the Revised Kyoto Convention for TFA implementation.

WCO tools for Article 7.7 (Authorized Operators)

Browe Aricies B
Release and clearance of goods '9
| Search articies |
- Precacrival Pracessing overviEw +
‘ Elecironic Payment Wro ATF Y
¥
Determination of Customs
Duties, Taxes, Faes and Charges OTHER WCO TOOLS -
I oot SAFE Framework of Standards (downioad)
The SAFE
u Post.clearance Audt sons and
Ths acdition
i Average Reiease Times E and AEO.
ngho COMErenansae nstrument.
7
l Authorized Operators
n Expedited Shipments. Procscures.
+ AEG Implementation Guidance (downlosd)
n Perisnabia Goods + A Compandium (downicsd)
« Model AED Appesi Procedures {downlosd)
™ .
Groupfdownioad)
Enterprise (FAQ) (downiond)
+ AEQ Tempiate (downioad)
print this ftam

MEMBERS PRACTICES

Revised Kyoto Convention

SAFE Framework of Standards

AEO Implementation Guidance

AEO Compendium

Model AEO Appeal Procedures

AEO Benefits: Contribution from the WCO
Private Sector Consultative Group

The Authorized Economic Operator and the
Small and Medium sized Enterprise (FAQ)
Mutual Recognition
Arrangement/Agreement Guidelines

AEO Template
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Implementation Guidance

The Implementation Guidance introduces Members practices and
experiences of implementing the TFA.

Members’ experience regarding Article 10.4 (Single Window)

Browse Artcies B

at .l
vt werk more celaborstevely, with shared.
- . . o ol
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exportation and transit =/ s st
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= —— L
——
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WTO ATF + a = Nowece
n Acceptance of Coples -
REVISED KYOTO CONVENTION + et They
n Use of International Standards oy Theys
Window WOOTOuS by o
- Singla OTiER + dor MPL. - WDMY), ensbling information require.
MEMBER PRACTICES - i e i
H Pro-shipment Inspection oz andare
Data ”
ey
n Bor ol G Bechrs February 2014) (downioad) " "
Qatar con [WEO Nows, ry 2014) theJAVS, el sl e o o WM sesape il ey
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Uniform Documentation Requirements New Zealand Single Window opens for business (WCO News, October agm
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o
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Mercator Programme Tailor-made track

Introduction
Approach Principles
» Needs assessment, » Ownership

diagnostic
» Strategic planning and
implementation

» Monitoring and
evaluation

» Needs-based support
» Partnerships

> Results-based
management

» Sustainability

S

Mercator Programme

A Navigational Map for Trade Facilifation
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Mercator Programme Tailor-made track

Pre-conditions for effective implementation

Strategic Plan

Strategic
framework to
define national
TFA
implementation
priorities

Project
Management

Established focal
point / project
manager to
coordinate
inputs,
supported by
MPAs

Stakeholder
Engagement

Established
relationships
with other cross-
border regulatory
agencies and
private sector
stakeholders

Donor
Coordination

Understanding of
other relevant
development
partner inputs
and identification
of opportunities
for collaboration

Mercator Programme Tailor-made track

Implementation Principles

> Link to WCO instruments and tools and TFA

implementation guidance

» Assessment of previous interventions

» Consistency and relationship building

» Strategic combining of expertise

» Joint delivery with other development partners

» Multi-stage technical engagements

» Inclusion of people development / training
perspectives
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Mercator Programme Tailor-made track

“Customs to Customs” Approach
The WCO Network of Accredited Experts

SIX CATEGORIES OF WCO EXPERTS

Diagnostic Facilitators (DF) Conduct holistic organizational assessments and review
organizational reform and modernization programmes.

Customs Modernization Advisors Lead strategic discussion on reform and modernization
(CMA) at a senior Customs level.

Mercator Programme Advisors (MPA)  Support administrations with implementation of the

WTO TFA.
Technical and Operational Advisors Engage with middle and senior management and
(TOA) provide advice on organizational development of

specific programmes or projects (ten sub-categories).

Expert Trainers (ET) Deliver learning events on specific subjects together
with providing related coaching and mentoring support
and when possible e-tutoring (six sub-categories).

Leadership and Management Facilitate and deliver LMD workshops.
Development Advisors (LMDA)

Mercator Programme Tailor-made track

The WCO Network of Accredited Experts

9 Leadership and Management Development Advisors (LMDA)
35 Mercator Programme Advisors (MPA)

46 Diagnostic Facilitators (DF)

80 Customs Modernization Advisors (CMA)

93 Expert Trainers

140 Technical and Operational Advisors (TOA)

Figures as of Dec 2016
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Mercator Programme Tailor-made track

The WCO Network of Accredited Experts
TOAs sub-categories

Authorized Economic Operator
Data Model

Intellectual Property Rights
Post Clearance Audit

Revised Kyoto Convention

Risk Management

Single Window

Tariff & Trade Affairs

Time Release Study

Transit

YVVVVVVVVVY

Mercator Programme Tailor-made track

Progress to date

» More than 330

WCO news —— capacity building
«4‘ Dossier: Collective Action mission S’
Sweeping away corruption R including more

through collective action i B P than 40 inter-

' i - related missions
in “early adopter”
countries

» 11 scoping /
diagnostic
missions

» Mercator Programme operating model piloted in Afghanistan,
Ethiopia and Sierra Leone
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Thank you for your
kind attention!

Vyara Filipova
Technical Attaché
Compliance and Facilitation Directorate
Vyara.Filipova@wcoomd.org

Copyright © 2017 World Customs Organization. All rights reserved.
Requests and inquiries concerning translation, reproduction and adaptation
rights should be addressed to copyright@wcoomd.org
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Workshop on Enhancement of Stakeholder
Engagement in the Implementation of the WTO TFA

APEC - SCCP2

Ho Chi Minh City, August 2017

BACKGROUND

« WTO TFA’s entry into force in Feb 2017;

*Proposed in the 15t SCCP Meeting in Nha Trang, Viet
Nam in February, 2017;

*Co-sponsoring economies: Australia, Canada,
China, Malaysia, Japan, New Zealand, Philippines,
Chinese Taipei, Peru, Singapore;

* June 2017, adopted by APEC Secretariat.

2
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OBJECTIVES

“Stakeholder engagement”

1. Emphasizing the crucial requirement of the
cooperation;

2. Sharing the factual lessons and best practices;

4. Suggesting recommendations. The evolvement of all

collaborators will pave a good way to reduce time and

cost in trade transactions;

5. Seeking the technical assistance on WTO TFA

Implementation;

6. Promoting the connectivity and mutual support

among APEC members.

Asia-Pacific
Economic Cooperation VIET NAN
2017

WORKSHOP ON
ENHANCEMENT OF STAKEHOLDER ENGAGEMENT IN THE IMPLEMENTATION OF
WTO TRADE FACILITATION AGREEMENT




- —

~ WoRKSHop gy
SMEHOLDER ENGAGEmEn

« SSCP Chair and APEC Secretariat delivered the
opening remarks.

* Delegates: 90

- Customs’ representatives;

- Border agencies’ representatives;
- Private sector’s representatives;
- Policy makers;

- International donors.

Resourced Speakers: WCO, WTO, UN ESCAP, WB,
APEC Members (Customs and relevant border
agencies), VCCI.

B
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TOPICS

1. Presentations: Towards the Implementation of the WTO TF
Agreement -Where do we stand?
WCO, UN ESCAP, JAPAN Customs.

2. Panel Discussion: Engagement of Customs Administration and
other Border Agencies in Trade Facilitation.

US Customs and Border Protection, China Customs, Korea
Customs, Viet Nam Ministry of Health.

3.Presentations: Strategies for fostering private sector participation
in the TFA implementation process; expectations and experiences
of collaboration in the National Trade Facilitation Committees.

International independent advisor on Transportation and
Trade Facilitation, Viet Nam Central Institute for Economic
Management — Viet Nam Ministry of Investment and Planning; Viet
Nam Chamber of Commercial and Industry; World Bank.

w4

TOPICS

W CUSTOMS COV.VM

4. Presentations: Technical Assistance and Capacity
Building.

WCO; WB; Korea Customs Service; General
Department of Viet Nam Customs.

5. Wrap up and the way forward.
* Key challenges and recommendations;
*Draft Work plan;
*Draft Outline survey.
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KEY CHALLENGES

WA CUSTOMS GOV VYN

1. Poor coordination between agencies and between government
agencies and the and private sector;

2. Other Government Agencies (OGAs) often not fully committed to
the TFA agenda;

3. Lack of an integrated approach to risk management and
compliance management across agencies;

4. High level of support for TFA measures by private sector
stakeholders - but their potential contribution to mobilizing
political support for reform is rarely fully exploited;

5. National Trade Facilitation Committees involving both the private
and public sectors are easy to establish but difficult to sustain;

6. Carrying out workshops / programs requires nurturing the pool
of TFA experts;

7. More advanced diagnostic methods are necessary to better
identify beneficiary countries’ TFA implementation status.

KEY RECOMMENDATIONS

W CUSTOMS GOV VN

1. Strong political will;

2. Unambiguous reform mandate from the highest levels of
Government backed by strong inter-agency and private sector
coordination ;

3. Clear implementation plan including roles, responsibilities,
obligations and accountabilities identified for all key
stakeholders

4. Harmonize different functions of customs between facilitation

and security, whether being gate keeper or trade enabler and

deploy customs coordination at/beyond/behind the border;

National Single Window need to be implemented to full potential;

Roles of private sector as input providers (information and

complaints from their members), solution makers, implementers

and supervisors

7. Create a list of contact points for capacity building and
technical assistance (including developed member economies
and international organizations);

o o

10
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DRAFT WORK PLAN

WAANLCUSTOMS GOV.VN

1 Create a list of contact points among SCCP members Sep 2017
on the implementation of TFA by Viet Nam
2 Create a list of contact points for capacity building and
technical assistance (including developed members Sep 2017
economies and international organizations) by Viet Nam
3 Circulate a survey to both public and private sector on
the measures to promote customs to customs Oct 2017
cooperation in the region and enhance stakeholder by Viet Nam
engagement in the implementation of TFA.
4 Collect feedbacks from members on item (3) to compile
the findings/recommendations and present to the first |SCCP1 2018
SCCP meeting in 2018 to be used as a reference by Viet Nam
document for SCCP members
5 Based on the result of item (4),consider and propose
further possible activities/workshop(s) on stakeholder |SCCP1 2018
engagement in the implementation of TFA by Viet Nam
6 Conduct annual needs survey among SCCP members | Annually after SCCP2
and send to the contact points of developed members | Viet Nam would like to propose
economies as well as international organizations for Mexico, as the
consideration of support or technical assistance. Coordinator of the CAP item on
“Enhancement of cooperation with
stakeholders”, or any volunteer
member to do this task.
4

DRAFT SURVEY

WA CUSTOMS GOV VN

- Date of distribution and collection: October 2017 -

November 2017;

- Results collected will be presented to SCCP at SCCP1

2018;

- The survey’s objectives as set in the project proposal:
(i) To determine the challenges and share the factual
lessons and best practices on stakeholder
engagement in trade facilitation within APEC.

(if) Develop a framework for better cooperation within
SCCP.

(iii) Possible resources for capacity building and
technical assistance to implement the TFA.

(iv) Suggest recommendations on how to engage
stakeholders in implementing the TFA.

12
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Workshop’s Evaluation Survey. .

How relevant was this project to you
and your economy?

m somewhat
m mostly

very

The Objective of the training
were clearly defined?

m Strongly
mAgree
® Disagree

Rate your level of knowledge of and skills in the
topic prior to participating in the event

u medium
W high
m very high

The project achieved its intended
objectives?

B Strongly
mAgree
mDisagree
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Asia-Pacific
Economic Cooperation

Advancing
Free Trade for Asia-Pacific
Prosperity

MONITORING FRAMEWORK OF
SUPPLY-CHAIN CONNECTIVITY
FRAMEWORK ACTION PLAN 11 2017-2020

SCCP Plenary, 19-21 August 2017

Presented by:
Akhmad Bayhaaqi
APEC Policy Support Unit

Supply Chain Connectivity Framework Action Plan o
(SCFAP) e U (,Ohase 2) Asie-Pacific

Economic Cooperation

“To reduce trade costs across supply chains & to improve supply chain reliability
in supporting the competitiveness of business in the Asia Pacific region”

Chokepoint 1: lack of coordinated border management and
underdeveloped border clearance and procedures

¢ To improve coordination through modernisation and harmonisation within border agencies.

Chokepoint 2: inadequate quality and lack of access to transportation
infrastructure and services

¢ To improve transportation infrastructure quality which will determine the efficiency and reliability
of supply chain operations

¢ To ensure that there are good port facilities and cross-border logistics cooperation in order to
enable firms to send their goods at the required time as demanded by business partners and
customers

¢ To ensure short transit times, reliable delivery schedules and secure maritime trade at reasonable
costs

¢ To promote multi-modal transportation to enhance transportation efficiency and reduce
congestion

¢ To encourage private participation and transparency related with the financing of transportation

infrastructure projects
O




The Trade Facilitation Action

" APEC |

Plan (TFAP)

Economic Cooperation
Chokepoint 3: unreliable logistics services and high logistical
costs

e To improve quality and options for logistics service, through innovation and a more
competitive market in logistics sector

¢ To have wider options to develop logistics services

Chokepoint 4: limited regulatory cooperation and best practices

¢ To promote better regulatory coordination and cooperation among trade authorities
and with private stakeholders.

Chokepoint 5: underdeveloped policy and regulatory
infrastructure for e-commerce

e To streamline procedures, improve supply chain visibility and better collaboration in
e-commerce.

Chokepoint 1: lack of coordinated border

" APEC

management and underdeveloped border
Asia-Pacific
clearance and procedures Economic Cooperation

Challenges Stakeholders Targets




Chokepoint 1: lack of coordinated border S

management and underdeveloped border it

Asia-Pacific

CI earance an d p ro Ced ures Economic Cooperation

Action Plans

Expand the application of TRS (Time Release Survey).
Strengthen the e-payment system.

Expand Mutual Recognition Arrangement (MRA) of Authorized Economic Operators (AEO) between APEC
economies.

Harmonise cargo treatment standards to increase biosecurity assurance and facilitate trade.

Identify all border agencies and their respective forms and documents affecting import and export.

Leverage Global Data Standards (GDS) in coordinated border management to ensure improved visibility across
APEC supply chains

Maintain an electronic system for clearing goods at the border that can adapt to future technologies regarding
online/electronic forms including by adopting state-of-the-art ICT technology and Digital Customs.

Maintain an open and transparent dispute settlement mechanism with published timelines and procedures for
arbitrating disputes between importers and customs agencies in line with respective domestic laws and regulations
of members.

Conduct capacity building for customs officers.

Promote the establishment of the National Committee on Trade Facilitation in each member economy to implement
the Trade Facilitation Agreement.

Promote greater inter-agency dialogue and interaction among border agencies on trade facilitation and border
control, which may be achieved through the establishment of a border coordination unit or authority.

Share experiences on appeals and reviews including procedures, and transparency.

Strengthen the implementation of the Single Window by member economies and to work towards international

| SedeWidowimewpembilty.

Chokepoint 1: lack of coordinated border ST
management and underdeveloped border \

Asia-Pacific

clearance and procedures Economic Cooperation

Measurement of Progress/Indicators

LPI: clearance time with/without physical inspection; physical inspection (%); multiple
inspection (%); and

DB: cost and time to import and export based on border compliance

To fulfil commitments in Article 7, 8, & 10 WTO TFA by end of SCFAP II.

DB: cost and time to import and export based on documentary compliance

LPI: declarations submitted and processed electronically and on-line (%)

DB: DTF score for TAB

LPI: efficiency of customs clearance process

ETI: burden of customs procedures (2007-2012); customs services index; efficiency of
the clearance process (2012-onwards).

Scope of benefits offered through trade compliance/AEO programmes.




Chokepoint 2: Inadequate quality and ol

lack of access to transportation i

. . Asi_a-Pacific :

infrastructure and services D

- Keeping up with the volume of -  Department of - Supply chain integration and
trade transportation collaboration for information sharing

and expedite transportation

- Limited financing and staffing Port authorities

- Inadequate multi-modal -  [Customs, border control ~ Enhance ?cce.ss and quality of
transportation service agencies| transportation infrastructure
- Inefficiencies in public - [SCCP], TP-TWG - Integrated g multi-modal
. Sy transportation an increase
infrastructure bidding . .
Balanc . | - Busanof gy professional multi-modal transporter
- alancing environmental _ .
: : International finance _ Seeking more funding resources to
challenges  with  economic institutions (WB, ADB
d 2 facilitate effective and efficient public
demands AIIB)

and private partnerships

- e-Port network - Provide technical assistance and

- Environmental Protection capacity building

Agencies - Better transparency and integrity in

tender process, as well as better
framework for disclosing
irregularities

I ——————————————

Chokepoint 2: Inadequate quality and B

" APEC

lack of access to transportation

Asia-Pacific

infrastructure and services Fiticiic Godbecation

Action Plans

- Study public-private partnership models in exploring new paths for funding future
regional infrastructure.

- Examine and analyze ways to reduce corruption, such as through automation of
government processes and reducing duplicative approvals in infrastructure investment
and implementation processes to ensure high-quality infrastructure projects are
developed across APEC economies.

- Establish an electronic data exchange network between ports and port/logistics
operators and their collaboration, such as but not limited to the Asia Pacific Model
Export Network (APMEN).

- Raising the profile of maritime trade route safety and security within APEC forums.
- Promote capacity building efforts on quality infrastructure.

- Share experiences and best practices in enhancing capacity of multi-modal
transportation.
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Chokepoint 2: Inadequate quality and o=
lack of access to transportation il
infrastructure and services Economic Cooperaton

Measurement of Progress/Indicators

ETI: transport and communications infrastructure sub-index

ETI: availability and quality of transport infrastructure; availability and quality of transport
services

LPI: quality of trade and transport infrastructure
Time Release Survey data provided by economies
TI: corruption perception index

BPP: Procurement Life Cycle

RMT: liner shipping connectivity index

Chokepoint 3: Unreliable logistics Capec

Asia-Pacific
Economic Cooperation

services and high logistical costs

Challenges Stakeholder

- Defining the logistics - Warehousing - Reduction in lead time
sector for competition
policy purpose

- Customs broker - Improve efficiency,

- Freight forwarder reliability and risk

- Encouraging innovative S i management in logistics
behaviour from firms : IPping airline agents (shipping)

- Insufficient data for U] Gy - Transparency in logistics
assessing the current - Cargo handlers, airlines regulatory  framework
situation and owners and business practices

- Competitive environment - Importers and exporters - |mprove competition
for MSMEs - Banking - Better code of ethics in

- EC, GOS, [SCCP] the logistics service

- Provide technical
assistance and capacity
building especially for
MSMEs
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Chokepoint 3: Unreliable logistics Capec

services and high logistical costs . ssene

Action Plans

- Strengthen the use of e-payment systems to provide more flexibility for MSMEs in
logistics and combat corruption in the public sector.

- Consider growing MSMEs’ awareness and participation in capacity building activities
in the logistics sector.

- Consider the role of logistics services in transportation and multimodal infrastructure
investment planning.

- Provide specific workforce development programs for transport and logistics skills
training.

- Enhance roles of logistics services in multi modal transportation investment.

- Provide capacity building programs for the member economies in logistics and
transportation sectors.

- Further APEC Cooperation Network on Green Supply Chain (GSCNET) to improve
green efficiency of supply chain in the Asia-Pacific region

— ”

Chokepoint 3: Unreliable logistics Caeec

services and high logistical costs .. zseeene

Measurement of Progress/Indicators

LPI Index

LPI: lead time to import/export and costs to import/export

LPI: ease of arranging competitively priced shipments, competence and quality of logistics
services, ability to track and trace consignments, timeliness of shipments in reaching
destinations within the scheduled or expected delivery time

DHL: connectedness index
ITU: active mobile broadband subscriptions per 100 inhabitants

Tl: corruption perception index




Chokepoint 4: Limited regulatory

cooperation and best practices

APEC ‘f‘:l

As:a-Paclflc
Economic Cooperation

Challenges Stakeholder

Lack of coordination,
collaboration and
cooperation between
trade-related
agencies

Changing  priorities
and administration
Data exchange and

automation

Limited public
engagement in the
development of trade
policy

Limited public access
of trade-related
information

Border and

agencies
Traders community

Other stakeholders

SCCP, A2C2, SCSC, CTl,

EC, TPT-WG

trade -

Capacity building to improve inter-agency cooperation
Improve strategic coordination among different agencies
Improve information exchange and access both at the
local and regional level

Strengthening procedural and regulatory transparency
(including public consultations) in the development of
trade-related policies

To have sufficient and meaningful interval between final
regulation and entry into force so that stakeholders can
comply

Provide timely and accurate information on rules and
regulations impacting import and export activities both
at the local and regional level (including improving the
APEC trade repository)

Share best practices for an appeals system that is
accessible, transparent, and accountable for all
stakeholders.

Strengthen accountability of all border agencies to
traders regarding transactions and shipments

Adopt international standards for best practices and
make use of international instruments to facilitate
regulatory cooperation

Chokepoint 4: Limited regulatory
cooperation and best practices

Action Plans

Asia-Pacific
Economic Cooperation

- Provide timely and accurate information on rules and regulations impacting import and export
activities including through the APEC Trade Repository.

- Ensure procedural and regulatory transparency in the development of trade-related policies.

- Share practices of procedures for soliciting, collecting and considering public comments.

- Share practices for an appeals system that is accessible, transparent, and accountable for all

stakeholders including foreign stakeholders.

- Create or update practical guides in one of the three languages of the WTO on importing,
exporting, and transit for an economy’s territory so that traders, especially MSMEs can
become familiar with the rules and procedures. This could be uploaded to the APEC Trade

Repository.

- Make available suggestion and query mailboxes via the internet, providing answers within an
expanded and convenient timeframe thus allowing users from different parts of the region to
access and obtain a reply at the earliest.
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Chokepoint 4: Limited regulatory AT,
cooperation and best practices i

Economic Cooperation

Measurement of Progress/ Indicators

Compendium of relevant best practice examples from APEC economies
Information contained in the trade portal and its utilisation rate

To fulfil commitments of Articles 1.2 and 1.3 of WTO TFA by end of SCFAPII
Survey for identifying capacity gaps

Identify touchpoints between border agencies, identify business process for each border
agency

Identify all border documents, forms and fees within each economy with a view to
reducing redundancies, and increasing transparency

Adoption of international standards and application of international instruments

Chokepoint 5: underdeveloped policy and e
regulatory infrastructure for e-commerce il

Economic Cooperation

- Surge of transaction -  Customs - Consider additional ways to streamline procedures
volume in e- ; further e.g. around WCO Immediate Release Guidelines
- Postal service and/or . . .
commerce - Consider new models of customs administration
- Risk  from postal operators - Collaboration between Customs and Post, e.g. data
shipment - E-commerce agencies exchange, reporting, MOU
- Education awareness and business - Publish information to enhance awareness — rules of
for MSMEs on rules of Logistics providers trade, tax rates
trade - Implement capacity building for MSMEs
- Visibility/tracking and -  SCCP, ECSG, IPEG, - Explore ways to enhance visibility with all players of the
privacy SCSC e-Commerce eco-system (e.g. through the adoption of
- Trade complexity for Global Data Standards)
MSMEs - As part of efficient risk management, WTO TFA 7.4, and
- Combatting  against 7.8 recognise different shipment values, and reduce
IPR infringement, tax customs formalities and documents for lower value
evasion and illegal shipments, while also exploring the benefits and
drug and fire arms challenges of a de minimis value and how it can facilitate
trafficking, etc. low value, low volume products
- Explore facilitative channel/ procedures for low value
shipments
- Explore ways to develop streamlined dispute resolution
methods suited for the online environment which are
6a|so cost-efficient for MSMEs

e —————



Chokepoint 5: underdeveloped policy and e

regulatory infrastructure for e-commerce hsi-Paciic

Economic Cooperation

Action Plans
- Reconcile existing trade regulations with the novel movement of goods via ecommerce.

- Create access to reliable and accessible shipping options for MSMEs by promoting a fast and
efficient environment for Expedited Shipments.

- Establish streamlined customs clearance procedures for e-commerce, notably based on accurate
and timely advance information provided by the operators, and providing convenient, low-cost,
secure, swift, round-the-clock customs clearance.

- Ensure consumer protection, privacy protection, commercial fraud control, IPR infringement
elimination, and cyber security.

- Counter against organized criminal activities.

- Promote on-line transactions through improved regulations and market supervision, and secure
and convenient payment services.

- Promote MSMEs participation into global e-commerce.

- Promote work on streamlining customs procedures and duties in line with the APEC Boracay
Action Agenda to Globalize MSMEs and the Trade Facilitation Agreement

Chokepoint 5: underdeveloped policy and e
regulatory infrastructure for e-commerce sia-Paciic

Economic Cooperation

Measurement of Progress/Indicators

Faster clearance, reduction in number of documents, less cost for e-commerce
Seamless integration with existing host systems/technology

Increase levels of compliance, transparency and safety/security for traders and consumers
To fulfil commitments in Article 7.8 WTO TFA by end of SCFAP Il
UPU: Postal reliability index

UNCTAD Cyberlaw Tracker on Legal and Regulatory Frameworks for e-commerce

UNCTAD: B2C e-Commerce Index




“apEc
Thank You .
Economic Cooperation

Www.apec.org
www.apec.org/About-Us/Policy-Support-Unit

www.facebook.com/APEChews

@APEC and @Bollard_APEC

www.linkedin.com/company/asia-pacific-
economic-cooperation-apec-secretariat
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Introduction Cwpec
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The uses of Global Data Standards (GDS) are relevant to
most of the stakeholders of the supply chain, starting from
the exporters, third party logistics providers, customs
and/or border agencies up till the importers.

The aim of this project is to examine how the application
of GDS can improve the visibility and efficiency of the
supply chain based on three GDS pilot projects.

The performance is evaluated in terms of
visibility/traceability, risk management/integrity,
responsiveness, collaboration, and innovation.
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» Three pilot projects to explore the benefits and costs of

applying GDS at the product level.
» Asparagus from Peru to the US
* Durian from Malaysia to China and Hong Kong, China
» Tequila from Mexico to the US are conducted

* These three pilots are the continuation of the previous
two self-funded pilots on boxed meat and wine.

* The benefits and costs of applying GDS on supply chain
performance for each nominated trade route are identified
based on reports from firms participating in the pilots and
from the respective GS1 offices.

e —

Nature of GDS Capec

Intervention o lrBctte

» The three pilot projects utilised GDS at several levels as follows:

» Serial Global Trade Item Number (SGTIN): a unique identification to the package.

* GTIN (Global Trade Item Number): the ID of the product, brand owner information

together with the documentation and certification details.
Serial Shipping Container Code (SSCC): linked to the information of each single
SGTIN contains in the logistic units to provide the information about the quantity
and the specific product information and certification via the EPCIS (Mi-Trace)
platform.

* Global Shipment Identification Number (GSIN): carries the information on the
entire shipment.

GIAI (Global Individual Asset Identifier): used to capture the information on the
asset used along the supply chain.

The Global Location Number (GLN): used to identify the location where the event
occurred and to identify the stakeholder of the event.

* The pilot projects use interoperable cloud-based EPCIS platforms (such as
ezTRACK or Mi-Trace) to capture data throughout the supply chain (including
cargo movement) to provide visibility and data sharing to the relevant parties,
hence enabling better communications among stakeholders.
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* Three tasks are carried out to identify the impact of GDS

on each supply chain.

* The first is to conduct baseline surveys to identify the existing
extent of supply chain visibility stakeholders have.

« The second step is to determine key performance indicators
(KPIls) associated with each measure of efficiency,
visibility/traceability, risk management/integrity, responsiveness,
collaboration, and innovation.

» Lastly, the impact of GDS on each supply chain is identified and
evaluated based on the submitted reports from stakeholders and
GS1 offices.

Benefits and Costs Caec

Asia-Pacific
Economic Cooperation

ASPARAGUS

« The main quantitative benefits reported by the pilot are the savings from the
time and resources used by Exporter for searching and consolidating
information from shipping processes, temperature measurement and calls for
visibility (consolidated into one single cloud tool, ezZTRACK, in the pilot
project) of USD 16,500 yearly. There are also other benefits of the reduction
in truck reception times by 20% and assembly times for air dispatch by 50%.

» For the GDS costs of implementation, the total cost of investment is USD
18,350. Meanwhile, firm also reported that they need to spend USD 15,000
for adjusting and cleaning up data and around USD 3,000 for training.

« |t is difficult to directly compare the cost and benefit figures as the timeline
for these figures are different. The benefit streams could still be received in
the coming years, whereas the investment costs of applying GDS could be
expected to become smaller as firms becomes more familiar with GDS
practices and Standards and Operating Procedures (SOPs).
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DURIAN
(US$)

Reduced manual processes (e.g., labelling; data entry) 1,129
Improved product integrity 1,241
Improved ability to identify trends 451
Improved product traceability and visibility 1,354
Improved exceptions management e.g. improved management 790
of additional delays (avoidance, detection, and mitigation)
Reduced time and cost to comply with border agencies or 1,129
Customs (e.g. in terms of clearance and/or release of goods)
Improved communication between supply chain partners 677
General cost minimisation 564
Cost minimization when things go wrong 112,867
Improved customer reporting 564
Improved data quality 451

Benefits and Costs (aec)

Asia-Pacific
Economic Cooperation

DURIAN

» The highest estimated benefit being highlighted by the firm is on ‘Cost
minimization when things go wrong'. If a container is being detained at the
port and causes damage to the products, it will cost half a million Malaysian
Ringgit which is equivalent to USD 112,867 per container.

« Other significant benefits come from the reduction of manual processes and
improved product integrity. Other benefits being mentioned are improvement
in: the ability to identify trends, traceability and visibility, management of
delays, communication between supply chain partners, customer reporting
and data quality.
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DURIAN

Estimated cost to business

(US$)

Adjusting to new data formats 10,926
Training costs 1,580
Staff time for training 1,242
Integration with proprietary platforms 5,463
GDS equipment and installation 3,386
GDS service subscription and/or retainer 98,330

* The highest cost will be incurred through the GDS service subscription and
retainer, costing a total of USD 98,330. This cost item will include 9 months
service subscription (if no subscription required thereafter) with an
additional staff cost under a 3 year contract. Despite the seemingly high
amount, the firm itself considered this as ‘low’ since the cost will be spread
over the year(s).

( apEC
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TEQUILA

* The Tequila pilot focuses on proving the ability of GDS to detect forgery and missing
products such that it could prevent thefts. Additionally, the pilot also tested about the
accuracy of RFID scanning of both regular shipment and two containers. The pilot
shows that the GDS system by using RFID has been able to detect forgery and
missing products and the accuracy of data being captured from shipments is good.

* To quantify the GDS benefits from detecting forgery would depend on the application
of GDS in individual companies. The potential benefits of reducing forgery in the
tequila industry are substantial. The GS1 Tequila project report, cited data from
Euromonitor International, noted that 43% of alcoholic beverages have their origin in
forgery, illegal sales and undervaluation. In addition, the Tequila report also noted that
in 2015, the industry suffers annual losses of 20 billion pesos, with a tax evasion of up
to 6 billion pesos.

» The adoption of RFID has increased efficiency in reading speed of products contained
in a pallet and has reduced operating time by 30% in operating time (from document
issuance related to lots and shipment quantities) before the shipment is dispatched;
from 9 hours to 6 hours.
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TEQUILA

Estimated Costs of GDS—Exporter 1

Estimated cost to business Estimated
Value (USD)

300
1,000
300
500
2,000
1,000

Source: GS1 survey.

————

GDS AND BORDER CONTROLS Capec
(GS1 NZ Report) T

GS1 NZ provided the examination on how GDS could further contribute to supply chain risk

management issues at the border.

* The report highlighted that GDS can play an important role in improving the functioning of
border agencies. Better allocation of resources and subsequent time savings are vital to border
agencies given the complexity of their tasks which involve remits covering a diverse number of
issues, interest of a vast number of agencies in border clearance and inconsistencies of agencies
in terms of integration into single trade window systems.

* Based on the regulatory pyramid approach, border agencies need to identify traders that do not
comply and do not want to comply by taking measures to avoid regulatory burdens. To
implement a risk management system that prevents such action, timely and accurate information
is required on the movement of goods.

e Carefully collected and stored data on the goods being transported prevents incomplete or
misplaced documentation and consequently reduces the risk of non-compliance and hence
customs scrutiny. However, border agencies use different technologies and data standards hence
preventing uniformity in the analysis while there is a significant amount of common information
required by agencies. The GS1 NZ report provided an example where a pilot conducted on five
Canadian border agencies found 25% of 86 primary information attributes to be related to local
regulatory requirements. This information can be more efficiently stored with the help of GDS.

* Overall, GDS could improve the accuracy and comprehensiveness of data and focus agency

resources on more tarﬁeted activities. 74 - . . —




Conclusion: Benefits described Caeec

from the pilots

Efficiency Integrity Visibility m
e Reduction of Prevent detention e Traceability Ability to detect
information of products among missing and
search costs: a (improved stakeholders forgery products
benefit of USD exceptions e Allows real-time Product recall
16,500 yearly management). package tracking process can be
* Faster and Better via tbhl'e system significantly
- enabling an improved b
accurate authenticity of immediate ideF;\tif - 'Zhe
capturing of information retrieval of batch ;Indgserial
products Shortening the information.
information time required for TP @SS
defect products.
regulatory T
compliance and emperqturef
reducing error. monitoring o
shipments

e ——————

Conclusion (aeec
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The following key costs has been identified:

1. GS1 service subscription fees: these fees range from USD 6,000 to USD
98,330; depending on the length of subscription and services adopted.

2. Equipment and software costs: equipment for RFID equipment and software
range from USD 3,386- USD 5,050 (equipment) and USD 5,463 to USD 7,300
(integration with propriety platform/software)

3. Data cleaning and adjustment: Adjusting to new data formats was estimated
to cost around USD 300 to 11,000. The amount would differ depending on the
level of GDS functionality being applied to particular products. Data cleaning
is reported to cost around USD 5,000.

4. Staff training: Staff training costs are reported to be around USD 1,000 to USD
1,580. This involves operating ezTRACK visibility platform, the reading in the
RFID equipment and the operation of the temperature PODs.
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* The pilots have demonstrated the potential benefits (and costs)
that could be delivered by GDS; as reported by GS1 offices and
stakeholders.

 Whether these benefits could be further realised in the long-
term, would be dependent on the firms’ adaptation process of
using the GDS system.

 Once a firm is more familiar with GDS, it could develop more
efficient processes for operating the system and costs could be
further reduced, and it may find additional benefits of GDS
application in the long-term.

Adoption of GDS Cavec

Asia-Pacific
Economic Cooperation

* There are several drivers that determine the adoption of GDS.

* One of the main drivers for its implementation is the firm’s technological
capacity.

* The size of the company is another determinant as it establishes the
potential for GDS to simplify processes and the ability to afford the
system

* A multi-pronged strategy is being advised from the Phase 1 report to
facilitate the adoption of global data standards across APEC supply
chains. Industry facilitation needs to be supported through initiatives with
manufacturers and logistics service providers such as establishing a
global data standards certification system and linking micro, small and
medium enterprises (MSMESs) to standards-compliant suppliers.

* The need for product authenticity to maintain the firm’s goodwill and
integrity also promotes the adoption of GDS.

+ Lastly, high regulatory risk that could lead to costly detention encourages
firms to adopt a more efficient mode of data exchange.
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» There are several main challenges to GDS adoption

» The lack of awareness of the possible uses of GDS and the need
for stronger justification to change existing systems.

« Better collaboration and engagement among supply chain
stakeholders to further understand the opportunities as well as
the challenges for GDS implementation is necessary to improve
its wider adoption.

Follow us on social media i)

Asia-Pacific
Economic Cooperation

WWWw.apec.org
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’ @APEC and @Bollard_APEC
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Introduction Chemc
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» This survey is a subset of a broader study being conducted namely
“Study on Single Window Systems’ International Interoperability: Key
Issues for Its Implementation”.

* With the the UN/CEFACT Recommendation No. 36: Single Window
Interoperability (SWI) document published in January 2017, we wanted to
gauge where APEC members are with their SWI program using the
Recommendation as a yardstick.

» Responses received from the survey: 14 economies




Disclaimer Caec

Asia-Pacific
Economic Cooperation

» Analysis of survey is not complete and therefore the
insight generation is also unfinished.

* Purpose is to share preliminary results to sharpen our
focus on the essentials.

* Not all data points will be covered due to time limitations.

Scenario Cneec

Asia-Pacific
Economic Cooperation

» 2007 Decade-long drive for SWI Interoperability (APEC SCCP
Strategic Plan, 2007).
* 2009 APEC SW Implementation Guide (2009) highlighted data
sharing among SWS and experience sharing among economies.
+ 2016 APEC Ministers Responsible for Trade “welcome(d) the
Initiative on Single Window Systems’ International Interoperability
which aims to foster the flow of goods, enhance supply chain
security, reduce costs and provide quality and timely information on
trade across borders and encourage(d) economies to begin
discussions next year on establishing pilot projects on voluntary
basis”.
« 2017 Many economies are at different stages of SWI
+ Some still developing a NSW
« Some in the planning stages for SWI
+ Some by acclamation (ASEAN, Pacific Alliance)
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Coverage Caeee
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Drive for SWI

Possible levels of interoperability
Interoperability legal framework
Prioritized Principles for SWI
Bottom-line

Drive for SWI Caree

Asia-Pacific
Economic Cooperation

Transnational objectives driving

expanded SWI. 2. What are some of the key reasons why your
SWI is much more than supporting economy would pursue SWI?

trade facilitation (i.e. customs and 12

border procedures) and 10

enforcement.

Enabler for APEC’s regional
integration priorities to (1) improve
border management and clearance

—
S—
-
—
mmn
—

procedure (2) promote better A &S
regulatory cooperation, (3) improve & & f? & & & &@3‘
infrastructure for e-commerce, (4) a 0@4\‘* 0@“"" & Q@@o& <&
more reliable and lower cost of I

logistics and (5) better accessto ¥
transportation infrastructure and

services.
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Possible Levels of Cavec
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» Back to basics: 3 technical ingredients of achieving interoperability are:

1. Terminology

2. Minimum data sets

3. Standards

» Why the ongoing seemingly perpetual challenges?

* Achieving semantic interoperability transcend the technical, as there are
cultural, social, policy and economic barriers to data sharing.

* Furthermore, vendors have problems with standards — they make it
more challenging to differentiate their products and services and lock-in
user loyalty.

« And because of this ... there are many standards ... and many are not
enforceable.

* Where should we start?

» Establish terminology, data and standards first; followed by business
processes.

» Let's examine the survey results ...

Possible Levels of
Inte rO erabilit Economic Cooperation

» Terminology (common language,

Asia-Pacific

data model) 27. Havg you ha.rmonized t.h(.a da.ta of
. Core Component Library your_ Single Wl.ndow .part|C|p<_3|t|ng
(CCL) agencies accordlng to internationally
« WCO Data Model recognized standards?
« UN/... P
» Overwhelming number indicate 10
they follow internationally 5 .
recognized standard 0 I
« 2 of 13 economies have NOT No Yes
harmonized data based on
international standards Answer Choices Responses
e 9 out of 11 economies use WCO Data Model version 3.4 or earlier version  81.82%
WCO DM v3.4 or earlier N B garedetversion 39 T

* Nearly all are use multiple data
models (such as UNTDED, UNE/
EDIFACT, UN/ CEFACT) 2




Possible Levels of Caec
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* Minimum answer datasets (minimum harmonized information required to send data

across boundaries)
» Creation of datasets (CCTS 2.01)

* Abit short to hit the required goal

* 4 economies have indicated the use of Core Component of Technical Standards or
similar

« 2 still in the planning stages

» Rest does not have information or does not apply CCTS in developing the minimum
answer datasets

« A way to getting around different scenarios is the optional part suffix UCR used by
6 economies

Possible Levels of
Inte rO erabilit Economic Cooperation

Asia-Pacific

26. Have your NSW datasets been
created using the Core Component
Technical Specification 2.017?
8
6
4
2 L
0
No Yes
Answer Choices Responses
No 46.15% 6
Yes - UCR 30.77% 4
Yes - other 15.38% 2
Not available — information is not available to answer the question (please 7.69% 1
: _ S : & : t 0.00% 0




Possible Levels of Carmc
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32. If your NSW system receives/submits
e« Technical standards are electronic data from foreign systems, how does
adhered to with higher level your system enable data exchange between two
. . or more computer systems?
of maturity as all economies

use XML Use XML I

° XML |S aISO the common Use EDI (including UN/EDIFACT) I
messaging standard fOI" data Harmonized data elements... I
exchange between o 05 1 15 2 25
countries. 30. What interface and messaging

* Harmonized elements standards do you have or are you
(possibly between bilateral planning to incorporate into the Single
agreements) and EDIFACT Window design?
is being used. L

* Economies are being flexible Webservices
by architecting Web MO —
Services and MQ due to EDI (including UN/EDIFACT) ~ e—

robustness.

L 0 1 i ii-

Possible Levels of Cweee

Asia-Pacific

Interoperabilit

Business process re-engineering

* 7 out of 13 economies) use UN/ CEFACT business modelling tools (UMM i.e. UML)
and BRS

* Several international projects in collaboration with standards body such as ebXML
and ebMOU are putting effort to ensure standardization for global interoperability.

25. Are your NSW system’s business processes and specifications
modelled using UN/CEFACT Modelling Methodology (UMM) and
UN/CEFACT Business Requirement Specifications (BRSs)?

© L N W B~ U1 O




Possible Levels of Caec
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The less variants of technical specifications to

33. How would you characterize your

meet, the less costly to implement and economy's Single Window system?
maintain the various applications.
¢ Compliant —Satisfies all set of Consistent with international

. o o builds extensions upon that
¢ Conformant — Satisfies specified set of P

requirements, and builds upon that Conformant to international
standards - uses all of a

given standard and then

extension that may not follow a reference

requirements. Usually standards are standards - uses only parts _
externally imposed by a governing body. of a given standard and

standards. builds upon that with
* Consistent — Partially satisfies specified set extensions
of requirements and builds upon that
extension. Compliant to international
*  When surveying the characteristics of standards .

their SW system to be either compliant,
conformant or consistent (Q. 33) we get
the following results:

=
[
N
w
IS
(6}

Interoperability Legal Capec
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+ Content and legal aspects may 51. Have you adopted a legal framework
vary from country to country to support SWI?
(not covered here with much 10
depth)

» International law on cooperation
between economies on
international data exchange is
not well developed.

» Based on the survey, different
economies are at different
stages on privacy, security and
confidentiality treatment of data
generated and data exchanged.

o N B OO

No Yes
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* Legal Principles for SWI (match to survey) Answer choices (Q.52)
1. Mutual interest and benefit of the responses

parties (All) Identification, authentication and 7
2. Accessibility and availability of data authorization procedures
(All Ownership of data 7
3. Accuracy and completeness of Privacy and protection for commercial 7
information (All) information
4. Timely submission of required Accuracy and integrity of data 7
information (Uncertain) Data retention, archive and audit trails 7
5. Information exchanged should be Right to obtain data from the Single 6
used for limited specified purposes Window
(Uncertain) Liability issues 5
6. Exchange of information is based on Jurisdiction 5
international standards and Dispute resolution 3
recommendations (Uncertain) Competition law 1

7. Exchange of information is conducted
on a non-profit basis (Uncertain)
* Points 4 — 7 is a gray area that require

further develoament of the Ieﬁal framework. _

Prioritized Principles for Capec

Asia-Pacific
Economic Cooperation

* “PrinCipleS” are QUide”neS based 53. Please rank the following principles of Single Window

on successful implementation Interoperability in terms their importance to your economy
track record chosen to provide Principle of SW Interoperability Weight Rank
stronger linkage between Consensus 2.10 1
individual decisions and the Agreement o 2.90 2
broader goals: and are applicable Data Illarmo‘mzatlon and standafrdllzatll 3.40 3
. g 1 PP o Security, privacy and confidentiality 3.40 3
and independent of the specific | connectivity 3.73 s
decision. Responsiveness 4.80 5
* Best practices are then realized |Adoption of open standards 6.30 6
by employing good principles. Terminology 6.70 7
Building on existing IT infrastructure 6.90 8
Autonomy 7.00 9
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Top 3: Creating a climate of Trust

Consensus - Leap of faith in the system

Agreement - Integrity and trust to minimize bureaucracy

Security, privacy and confidentiality/ Data -  Achieved through standardization,

harmonization and standardization technology and effective policy

Mid 3: Advancing Ubiquity

Connectivity - Anytime, everywhere

Responsiveness - Will drive decentralization, multiple access

Adoption of open standards and real-time requirements (in turn
demanding more trust)

Bottom 3: Others

Terminology - Need for common understanding and

Building on existing IT infrastructure language to define data and metadata

Autonomy - Ability to scale while protecting IT investment

- Maintaining domestic / internal sovereignty
while enabling transnational integration and
information sharing.
I ——————————————

Bottom-line (aeec

Asia-Pacific
Economic Cooperation

+ Technical messaging is mature; Terminology is evolving; Minimum Answer
Dataset generation need further development
» Establish SWI information architecture (harmonized data) first, followed by its
associated business process and enabling technology components.
» Develop actions that foster trust and secure environment
* Integration of security, privacy and risk management
» Development of effective policies
» Enable solutions that build/ instill trust
» Updated security and authentication
» Block-chain technology
* Robust legal framework to address cross-border regulatory

interoperability of SW.
* Modernize IT infrastructure and application
* Increase connectivity and demand-driven capacity
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Single Window

1. Road to Trade
Facilitation

3
7 I 80 A B3

Customs Administration, Ministry of Finance

Road to Trade Facilitation

C o e O O

e-Customs e-Trade CPT CPT
Submission of the Online application Single Window Single Window
declaration and cargo for the import / Integration of International
manifest electronically export licenses e-Customs, e-Port, Interoperability
4 /  e-Trade as a single with other SWs
entry point Y,
e-Port P

Online application Y,

for port-related

business

W,
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Single Window

2. Innovative and
Streamlined Services
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> Customs Administration, Ministry of Finance

Service Framework

Customs Information Systems

Participating
Agencies
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Secured
internet

N2N Cross-border G2G Data exchange Port
i i Authorities
G2G Compliance-check G2G Data verification
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Business-to-Government (B2G) services

» Trading community

1. Submission of e-documents through CPT to Customs
or participating agencies, and vice versa; to date, there
are 59 e-documents including Customs goods
declaration, cargo manifest, and application for
quarantine, food sanitation, or other licenses.

2. Electronic payment for duties, taxes, or fees; USs$ 12

billion is paid by using e-Payment service in 2016.

A single entry point for all

Trading community Participating agencies

a—

Cargo Terminal Customs

)

Forwarder

Carrier

|. i

(T B2G Services list
Expc'>.rter

1. Customs goods declaration, cargo manifest
2. Application for Quarantine, Food sanitation,
Certificate of Origin, etc.

e-Payment for duties, taxes, and fees

Online information enquiry

voos oW

Duty & tax refund

er

Portal / Single Sign On and more services




Government (G2G) services

> Participating agencies

1. A rapid, secure platform for information sharing,
there are 28 agencies involved and over 300 types of
information shared through CPT, such as Advance
Passenger Information (API), Authorized Economic
Operator (AEO).

2. International interoperability, as a portal for
participating agencies to smoothly conduct cross-

border data exchange with other SWs.

A rapid secure platform for information sharing

e

“"“Port authorities

Il

g

Quarantine

. Trade authorities

Two good practices

1. Real-time notification on
abnormal events

2. Customs and FDA perform
joint inspection to strengthen
CBM

Financial institution

FDA




A portal for international interoperability

Regional

Organization i f
: 100,000 documents flow fes stsommanity

o - through CPT to / from other ! Ny
SWs yearly 1 <
—

Regional /

Single
Single Window

Window

y--..]

Trading community

Customs

Certificate
‘ \ Single ‘c :‘]
/ Window

IIIIIIIIIII*II

SingleWindow

3. Contribution to Trade
Facilitation
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Statistics on CPT Single Window

Declaratiar ]
— Table 1. The number of declarations
— Ratio of
: Paperless Paper
Declaration paperless
entry entry
entry
Import 28,276,419 2,320 99.99%
Export 13,553,993 522 99.99%

Table 2. Average time of Customs processing

Transport R y )

Declaration ‘ . % Alr
Import 86.64 mins 5.16 mins

Export 4.86 mins 43.2 secs

Note: Average time of Customs processing is measured from trading community
submitting declarations to Customs releasing goods. 13

Statistics on CPT Single Window cont.

&gﬂ@;‘ Table 3-1. Percentage of export clearance mode

Slgarance Document Physical
... mode Bypass . Tt
Transport % review examination
ﬁ Sea 83% 15% 2%
Mt o Air 91% 6% 3%

-

&m& Table 3-2. Percentage of import clearance mode

Clearance Document Physical
~... mode Bypass . inati
Transport . review examination
* Sea 62% 33% 5%
T Ar 84% 11% 5%
14
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Conclusions

What lessons we have learned?

» Strong political will brings the followings to achieve our goals
1. Enough resources
2. Involvement of stakeholders
» Integration & Interoperability ensure information flows
seamlessly among all stakeholders

1. Dataintegration / harmonization by using international

standards or guidelines
2. A common set of data elements & a suite of data exchange

protocols to make sure interoperability

16




Conclusions cont.

Next Steps for CPT Single Window
» Deepen Coordination with OGAs to enhance the
border management .
» Promote International Interoperability to enhance
regional connectivity and trade facilitation.

> Explore [ Adopt latest ICT Technology to enhance the
ability of Data Analysis . 3\5;*;; \/

CPRT

SingleWindow

@50 R 73 B0 B 75 B

(Customs Administration, Ministry of Finance
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APEC Regional AEO Program Initiative
For 2017 SCCP I

I. Background

APEC, established in 1989 to support “sustainable economic growth and prosperity in the Asia-Pacific
region,” has endeavored to promote regional economic integration and enhance connectivity of the
regional supply chain for the past few decades, and, as part of these commitments, it has strived for
further integration and connectivity among and between Authorized Economic Operator (AEO)
programs.

After APEC Leaders reaffirmed the importance for the Member economies to recognize one another’s
AEO programs in alignment with the World Customs Organization (WCO) SAFE Framework of
Standards at the Summit in Singapore in 2009, the APEC Sub-Committee on Customs Procedures
(SCCP) established the AEO Working Group to assist regional economies in adopting an AEO
scheme. The SCCP also made active and diverse efforts in this regard, including: the endorsement of
the AEO Action Plan in 2010; the publication of the AEO Compendium, which outlines the details of
AEO programs of regional economies that have such a scheme and the status of their Mutual
Recognition Agreements/Arrangements (MRASs); and the introduction of the Study of APEC Best
Practices in AEO Programs, which complements the AEO Compendium, in 2016.

However, the efforts towards enhanced integration and connectivity of AEO programs have had their
limits, leading to limited achievements in this respect. A full conclusion of bilateral MRAs among and
between 21 APEC economies requires a total of 210 bilateral arrangements, but so far, only 26
bilateral MRAs (12.3%) have been signed in the region. Also, the Study of Best Practices in AEO
Programs indicates that the differing and complex MRAs are counterproductive and could become a
trade barrier.! Furthermore, the significant costs and efforts for concluding bilateral MRAs among and
between all APEC economies may become a stumbling block for full conclusion of AEO MRAs in the
region.

Meanwhile, the APEC Business Advisory Council (ABAC), the official advisory group for APEC
Leaders, has consistently noted for the past few years that private-sector players have a skeptical
view on the benefits of the AEO programs. AEOs believe that there is no benefit commensurate with
the costs and efforts involved in obtaining the certification, and the programs only provide Customs
administrations with additional opportunities for inspection.? Also, incoherent operation of AEO
programs among the Member economies, tighter security controls, and more stringent management
lead to the complaints that the benefits for AEOs are insufficient compared to non-AEOs.?

Il. Discussions at the 2017 SCCP | Meeting and during the Intersession

Korea assumed that a fundamental resolution of the issues above would entail a measure for
enhancing integration and connectivity among AEO programs in the region, and, as one of such
measures, proposed the introduction of an APEC multilateral AEO program at the SCCP | meeting in
2017. Following is the summary of Member economies’ comments and opinions on the APEC
Regional AEO Program (ARAP), collected through the SCCP | meeting and the circulation of the
proposal during the intersession.

In general, Members sympathized with the concept or idea of a multilateral AEO program in the region,

! Study of APEC Best Practices in AEO Programs, p. 5
2 2016 ABAC Report to APEC Economic Leaders, p. 26.
3 Ibid., p. 28.
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but questioned whether the circumstances are mature enough to implement such a scheme. In this
regard, they noted the necessity to explore, inter alia, the feasibility of the program, its building blocks,
feasible objectives, and Member economies’ needs in advance through a study or consultation. Below
are the Members’ opinions on the issues that require a study or consultation in advance:

First, regarding the framework of the program, some Members pointed out the need to clarify whether
the program is a multilateral MRA or an APEC AEO scheme. The former means mutual recognition of
Members’ existing AEO schemes at a multilateral level, which would culminate in the introduction of a
multilateral MRA, the latter involves the introduction of an AEO scheme that applies consistently to all
APEC economies by designing consistent AEO requirements, benefits, operational rules, etc. In this
respect, Singapore specifically commented that the former framework should be primarily considered,
and Japan expressed concerns that, if the initiative takes the form of the APEC AEO scheme, it may
result in a lower-layered AEO scheme diverging from the Japanese AEO program, which is deemed
undesirable. A study should thus be conducted to figure out which framework of the multilateral AEO
program would be feasible and in alignment with the APEC objectives of economic connectivity and
integration in the region.

Second, many Member economies questioned whether there are sufficient connectivity and
homogeneity among APEC Members’ AEO programs to make a multilateral AEO scheme viable and
noted the need to compare Members’ programs through a comprehensive study in advance. In
particular, the aforementioned multilateral MRA framework builds upon Member economies’ existing
AEO programs for mutual recognition at a multilateral level, which necessitates a study to compare
the existing programs and analyze whether the programs have sufficient connectivity and
homogeneity among themselves to be compatible and mutually recognizable at a multilateral level.

Third, regarding the scope of the program, there was no notable disagreement on Korea’s proposal to
cover only exporters for certification under the APEC multilateral AEO program, given that existing
AEO MRAs mostly deal with exporters. Still, the United States mentioned the practical difficulty in
accepting a multilateral approach targeted at exporters, noting that they are not the primary focus of
its Customs-Trade Partnership Against Terrorism (C-TPAT) program and its Customs administration
does not have the authority to regulate them.

Fourth, in respect to certification requirements, many Members mentioned the importance of trade
security and stressed that, in designing the multilateral AEO program, efforts should be made not to
go against the intention or compromise the quality of the AEO programs by relaxing the standards and
security requirements of the SAFE Framework. Meanwhile, Chinese Taipei noted that flexible
application of security standards would be desirable to ensure more micro, small and medium-sized
enterprises (MSMES) can participate in the global supply chain seamlessly and share the benefits
through the multilateral AEO scheme. There should thus be a more in-depth discussion on the ways
to encourage more economic operators’ participation in the AEO program while remaining faithful to
the standards set out in the SAFE Framework.

Fifth, importing economies may consider the benefits granted to AEOs under the existing bilateral
MRASs, such as reduction in inspection rates or adjustment of inspection priorities, for the multilateral
AEO program as well, but it appears that economies should take time and discuss this issue since it is
difficult to reach an agreement at a multilateral level on what benefits can be offered. Korea
suggested that it is not desirable to establish a uniform set of criteria on benefits under the multilateral
AEO program, with a view to ensuring harmony between Members’ autonomy and the effectiveness
of the benefits, and proposed that Member economies seek to reach an agreement on a relative and
commonly applicable guideline, such as relative inspection rates for AEOs vis-a-vis non-AEQs, given
that, in terms of reduced inspection rates, the average rates of inspection that Members deem

2/8

100



appropriate after deliberation on risk factors may vary. In this regard, Singapore pointed out that
benefits under the multilateral AEO program require consultations from a more multi-faceted
perspective over the medium-to-long run as each economy has different views on the criteria for risk
management, not to mention the appropriate inspection rates.

Sixth, for the Customs administration of an importing economy to recognize the AEOs certified by the
Customs of an exporting economy and grant the benefit of simplified Customs procedures, mutual
trust would be a prerequisite among the administrations of exporting and importing economies. In this
regard, Member economies suggested that measures would be necessary to ensure mutual trust, i.e.,
how the Customs of an importing economy can trust the certification granted by the Customs of
exporting economies. In particular, China expressed the opinion that a study would be necessary on
concrete, practical measures of conducting pre- or post-joint validation audits under the AEO program
that would be joined by 21 APEC economies by seeking advice from AEO experts.

Seventh, regarding the exchange of information, there were comments on the form of information
exchange arrangements, types of information to be exchanged, and security issues. First, about the
form of the arrangements, the U.S. and Japan pointed out that, for information exchange under a
multilateral AEO program, a multilateral arrangement on information exchange must be concluded in
advance in the form of a Customs Mutual Assistance Agreement (CMAA). In addition, Japan
mentioned practical challenges in signing an APEC-wide CMAA, which would be a type of regional
convention, by making a reference to the Johannesburg Convention, also a regional convention at a
multilateral level, which is not being properly implemented.

In contrast, Korea suggested that the inclusion of provisions on information exchange in the MRA text
based on the WCO MRA Guideline and many examples of MRAs can substitute for the conclusion of
a CMAA. There were also comments that, in terms of the types of information and security issues, a
review is necessary on the feasibility of data exchange at a multilateral level by analyzing international
practices and each Member’s legislations and regulations in advance before signing a CMAA. In
particular, Peru and Singapore pointed out the need for a detailed discussion on how to determine the
types of information to be exchanged and the means of information exchange given that each
Member has different domestic legal requirements for exchanging information.

Eighth, identifying AEO-certified exporting companies is important for Customs authorities to grant
benefits to them, but currently, there is no standardized method for identifying AEOs that APEC
Members can use in common. Discussions are underway in this regard at the WCO on developing a
standardized Trader Identification Number (TIN); some Members took this into account and indicated
that it would be necessary to seek a standardized method for identifying traders in APEC. In particular,
Singapore proposed to explore “tried-and-tested” concepts, such as the Economic Operators
Registration and Identification Number (EORI) adopted by the European Union (EU).

Ninth, there were also comments on the relationship between existing AEO MRAs and the multilateral
AEO program. Korea and Singapore expressed the opinion that developing and implementing the
multilateral AEO program do not interfere with or limit the effects of existing AEO schemes and
bilateral MRAs. Given the global trade order, where the effects of bilateral and regional free trade
agreements (FTAs) co-exist in general, it is desirable that the effects of bilateral MRAs and the
multilateral AEO/MRA program co-exist as well, which requires a study on appropriate measures to
ensure such co-existence.

Tenth, about the future progress of this initiative, Korea proposed the establishment of a working

group for discussion at the SCCP | meeting, but the U.S. and Australia opposed the idea of creating a
working group for this initiative, based on the fact that current working groups in various APEC fora,
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including the SCCP, is being managed in an excessively unsystematic manner and efforts are
underway to streamline these groups. Also, during the intersession, Korea proposed to commission
the APEC Policy Support Unit (PSU) for a study on the topics related to this initiative, but failed to
secure the consensus of all Member economies on this idea.

Going forward, it will be necessary to continue to collect and reflect Members’ opinions about the
APEC Regional AEO Program through SCCP meetings and during the intersession, and, thereby,
establish the building blocks consistently to increase the feasibility of this initiative and expand the
consensus on the necessity of its implementation.

[ll. Key Topics for the Preliminary Study

In light of the Member economies’ comments and deliberations above, Korea identified key topics of
the preliminary study for the introduction of the multilateral AEO program in the APEC region as
follows:

Framework Following are the two forms of framework for the APEC multilateral AEO program.

First is the multilateral MRA, which builds upon the existing AEO programs of Member economies for
mutual recognitions at a multilateral level, and which involves establishing the standards of the AEO
MRA that applies to all APEC Members for the signing of a multilateral MRA.

Second is the APEC AEO scheme, which involves the introduction of an AEO scheme that applies
consistently to all Members.* The AEO program of the European Union (EU) is an example in this
respect. Under the EU program, each Member State grants AEO certification under the uniform set of
criteria, and an AEO status obtained in one State is equally recognized by all other EU Members.
Hence, taking this example as a reference, it would be possible to envision an APEC multilateral AEO
program, where, by establishing a consistent set of AEO requirements, benefits, operational rules,
etc., AEOs are certified at the APEC level and the requirements, benefits, operational rules, etc. are
applied commonly throughout the region at export and import.

To discuss the examples of other regional communities where a multilateral AEO program is already
in place or discussions are underway about it, the regional communities whose economic integration
has progressed sufficiently to reach or go beyond the level of the Customs union, such as the EU and
the East African Community (EAC), operate a program whose form is closer to the APEC AEO
scheme; many other communities which are not Customs unions, such as the Greater Tumen
Initiative (GTI) or the Pacific Alliance, are trying to establish a multilateral MRA framework.

In this regard, some Member economies noted that, although the APEC AEO scheme is ideal and
efficient as it applies consistently to all Members, if there is no arrangement in place such as a
Customs union, practical difficulties should be expected in introducing and running an AEO framework
commonly applicable to all Members. On the other hand, the multilateral MRA, given its notion of
expanding existing bilateral AEO MRAs, is more familiar to Members and has a relatively higher
feasibility. Singapore explicity commented that this framework should be primarily considered, and
Japan expressed concerns that the introduction of the APEC AEO scheme may lead to a lower-
layered AEO scheme that are different from its own program.

4 The APEC Business Travel Card (ABTC) scheme makes a distinction between common criteria for
all APEC Members and individual criteria that each Member may set forth at their discretion. The
common criteria govern only basic issues, such as “ABTC applicants must have no criminal records”;
detailed criteria for reviewing applications are determined and implemented by each Member
economy.
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Connectivity and Homogeneity Along with establishing the framework, it is also important to
consider ways to ensure connectivity or homogeneity among Member economies’ AEO programs in
the preliminary study. Following are the measures to ensure connectivity and/or homogeneity among
the Members’ programs for each of the aforementioned frameworks.

The multilateral MRA entails the conclusion of an AEO MRA at a multilateral level based on the
existing AEO programs of individual Members; this necessitates a comparative analysis of various
AEO programs currently in place. Indeed, many economies that have signed bilateral MRAs review
the connectivity and homogeneity of their AEO programs by going through a set of processes, such
as mutual comparison of certification criteria, joint validation visits, and consultations on operational
procedures of mutual recognition, and sign the MRAs if their programs are deemed mutually
compatible and feasible for mutual recognition.

On the other hand, the APEC AEO framework involves consistent application of the AEO scheme in
APEC Member economies, where a consistent set of AEO requirements, benefits, operational rules,
etc., will be developed; this process will naturally lead to connectivity and homogeneity among
Members’ AEO programs.

In this regard, through its experience of signing bilateral MRAs with 11 APEC economies so far,®
Korea learned that connectivity and homogeneity among Members’ AEO programs have already been
secured to a substantial degree. Korea’s Step-by-Step Manual for AEO MRAs, a document informed
by the SAFE Framework of Standards, states that Korea goes through four stages for signing an MRA:
1) side-by-side comparison of certification criteria; 2) joint validation visits; 3) consultations on
operational processes; and 4) signing of the agreement. In particular, stage 1) involves in-depth
comparison of various aspects of the two economies’ detailed criteria, such as the texts on the AEO
schemes, on a one-on-one basis. This means that Korea has already confirmed connectivity and
homogeneity to a significant degree through rigorous comparative analysis of the AEO programs of 11
APEC economies that have signed bilateral MRAs with Korea. In other words, connectivity and
homogeneity have been confirmed for the AEO programs of 12 APEC economies at least (Korea and
the 11 economies that have signed an MRA with it) through MRAs. It appears that connectivity and
homogeneity exist among AEO programs to a great extent, despite minute differences, since most
economies are basing their program on the SAFE Framework in terms of their design and operation.

Scope At the SCCP | meeting in February 2017, Korea proposed that the APEC multilateral AEO
program cover exporters for certification; there was no significant disagreement among Members in
this regard since existing AEO MRAs in the region mostly certify exporters as well. However, there
could be cases, such as in the U.S., where economies’ AEO schemes are not primarily targeted at
exporters or Customs administrations have no regulatory authority or oversight on exporters.

A study is thus necessary to determine whether the multilateral approach that grants certification to
exporters can be applied consistently to APEC Member economies by examining: whether there is a
collision between the scope of individual Members’ AEO programs and the multilateral AEO initiative
for exporters; and whether individual economies’ Customs administrations have the regulatory
authority and oversight on exporters.

Requirements Although there would be no fundamental difference in the details and structure of

5 Korea signed MRAs with Canada, Singapore, the U.S., Japan, New Zealand, China, Hong Kong,
Mexico, Chinese Taipei, and Australia so far (by order of signing the agreement) and is also on course
to signing MRAs with Vietnam, Peru, and Malaysia. In other words, Korea has signed or will sign
MRAs with most of the APEC Members that have an AEO scheme in place (16 economies).
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certification requirements, their meaning may vary depending on which framework informs the ARAP.
First, if the ARAP is envisioned in the form of mutual recognition at a multilateral level, the certification
requirements would be a standard for APEC Members, and Members without an AEO program can
also adopt them as a standard when they adopt an AEO scheme in the future. As for the AEO
program that applies consistently to all Members, the certification requirements would have to be set
and applied consistently by all Members.

Korea has learned through its practical experience of signing AEO MRAs that, in terms of the details
and structure of certification requirements, there was no significant gap in the requirements since
most of the Members observe the SAFE Framework and the SAFE Package faithfully. Having regard
to this point, the ARAP would be more likely to be compatible with existing AEO programs and,
thereby, be accepted by Members without much difficulty if the requirements are designed under the
above-mentioned global standards.

It is to be noted that some of the comments called for flexible application of certification requirements
to encourage more economic operators to participate in the AEO program voluntarily; a study would
also be necessary on the measures to this end. The following arrangements can be considered in this
regard:

First is to define a single set of certification requirements in accordance with stringent security
standards and insert provisos to allow relaxed application of these requirements depending on the
types of economic operators seeking certification. In a similar example, under Korea’'s AEO scheme,
all economic operators are subject to the same certification requirements, but Korea created provisos
for MSMEs to allow for flexibility in managing the requirements.

Second is to define a single set of certification requirements, just as in the first option above, and,
instead of creating provisos, apply the rules flexibly in evaluating whether economic operators satisfy
the requirements. The EU AEO scheme provides an example in this regard; it defines a uniform set of
requirements, but allows for flexible application in reviewing economic operators’ compliance with
AEO authorization and certification requirements depending on their size, type of business, type of
goods handled, and position in the global supply chain.®

Third is to define separate sets of certification requirements for different economic operators rather
than defining a uniform set of requirements. This involves defining and applying different requirements
depending on the characteristics of economic operators in order to attract more enterprises to the
multilateral AEO program; for MSMEs in particular, it would be possible to apply a set of requirements
that has been relaxed to an appropriate level that does not go against the intention of the AEO
program.

Benefits The benefits of simplified Customs procedures should be created and granted to AEOs that
can differentiate them from non-AEOs and can be enjoyed in the APEC region as a whole beyond
individual economies.

In this regard, taking into account each Member's unique environment and policy, a study is
necessary on how to ensure harmony between the autonomy of its Customs administration and the
effectiveness of the benefits in APEC. Reduced inspection rates would be an instance: Members have
different views on the criteria for risk management as well as appropriate rates of inspection; this
should be taken into consideration to create feasible and practical benefits from a multilateral

8 European Commission Directorate-General for Taxation and Customs Union, Authorised Economic
Operators Guidelines (2016), p. 71.
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perspective.

Mutual Trust Mutual trust is a prerequisite among Customs administrations of exporting and
importing economies in order for the Customs of importing economies to recognize AEOs certified by
the Customs of exporting economies and grant them the benefits of simplified procedures. To this end,
some of the measures to be considered may include joint validation visits and exchange of
operational information.

For joint validation visits, a joint pre-visit and a joint post-visit can be considered: the former takes
place for the Customs of exporting and importing economies to jointly recognize the ARAP adopted by
the exporting economies; the latter occurs after the APEC Regional AEO Program is introduced. The
joint pre-visit is one of the exemplary measures in signing bilateral MRAs with a view to ensuring
mutual trust; one possible arrangement under this measure is to designate and visit two or three
AEOs upon signing an MRA and, with the presence of the representatives from counterpart Customs
administrations, validate whether audits were conducted in an appropriate manner for authorization.
The joint post-visit enables importing economies to request a joint visit to exporting economies in case
they have a reasonable doubt; this would allow economies to monitor how other economies are
implementing the program and to ensure mutual trust on an ex post basis.

For the exchange of operational information,” the WCO MRA Guidelines mandates the establishment
of procedures for information exchange, including IT systems; this reduces information asymmetry
among and between Member economies, which, in turn, translates into mutual trust. Under the ARAP
as well, Members need to establish platforms and systems for information exchange and share
operational information through them.

Other arrangements for mutual cooperation can include various capacity building activities such as
joint workshops.® These arrangements not only ensure mutual trust among Member economies, but
also come with a bonus effect of upgrading the capabilities of Customs officers in charge of AEO
programs at Member administrations. Along with this, feasible and practical measures should be
identified to ensure mutual trust by studying the best practices of other international organizations and
collecting opinions of Member economies.

Information Exchange Exchange and protection of information on AEOs among Members are
essential elements that must be in place before introducing bilateral or multilateral AEO programs.

About the form of information exchange arrangements, the MRA Guidelines, one of the tools in the
WCO SAFE Package, note that either a Customs Mutual Assistance Agreement/Arrangement must
be signed or details should be included in the MRA text to set forth what types of information will be
exchanged and how it will be used. Also, information exchange arrangements, their form
notwithstanding, would have to contain the capacity of information exchange regarding the
implementation of legislations on enhancing trust in and security of the supply chain and limitations
thereof. Information exchange and protection are also necessary in the multilateral AEO program
joined by 21 APEC economies. To implement them, it is necessary to first analyze international
practices and Members’ regulations, and then study which of the above formats would be more

’” EU Member States exchange information on economic operators’ application for an AEO status and
certification, suspension, and revocation of the status through the Economic Operator System (EOS).
Under the ABTC scheme, Member economies enter ABTC card applicants’ essential data on the
ABTC data exchange network for sharing and reviewing purposes.

8 The EU continues its dialogue with partner nations and exchanges information on recent
developments once MRAs are concluded. Its best practices in this regard include joint outreach at
conferences and seminars, and the development of joint Frequently Asked Questions (FAQS).
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suitable — signing a multilateral CMAA or inserting details in the text of the ARAP — to dictate the
measures on them.

In addition, regarding the actual subjects and details of information exchange, it would be necessary
to continue consultations on and give further shape to the general matters necessary for practical
implementation, including the means of data exchange, security procedures, platforms/systems for
information exchange, and the scope of exchange. Also, under the current bilateral MRAs, methods of
data exchange are broadly covered in the operational process in the run-up to the signing of MRAs,
and their details are discussed through explanatory notes and working-level meetings after the MRAs
are concluded; in a similar vein, details can be covered in explanatory notes and working-level
meetings under the multilateral AEO program as well.

Identification of Certified AEOs It is very important to identify AEO-certified companies to grant
them benefits. Devising a standardized system for such identification will translate into a less
administrative burden of identifying AEOs and providing benefits to them on Customs administrations,
which, in the long run, facilitates the implementation of the multilateral AEO program.

However, at the current stage, there is no identification method that APEC economies can use in
common; discussions are underway at the WCO on the development of the Trader Identification
Number (TIN). Members would thus need to share the system they are using to identifying AEOs
through consultation and, building upon this, discuss measures to establish a system for such
identification under the ARAP.

Relationship with Existing AEO Programs The introduction of the APEC AEO program should not
interfere with or limit the achievements under existing AEO programs or bilateral AEO MRAs. It should
be recognized that the ARAP seeks co-existence with existing MRAs among and between Members
and promotes mutual cooperation in trade facilitation and economic integration in the region. In this
process, there should be discussions on how to accommodate the current bilateral MRAs, taking into
account various issues such as granting benefits and setting requirements under the MRAs that have
been signed so far. Measures should also be considered on how individual economies would be able
to operate the ARAP, just as current AEO programs for exporters have been operated.

IV. Future Developments

Korea, as the Pathfinder of the APEC Regional AEO Program, will continue to lead the discussions on
the initiative going forward. Korea seeks to play the role of a coordinator in finding the path towards
turning the multilateral AEO program into reality step by step while constantly updating relevant issues
by collecting Members’ opinions at SCCP meetings and during intersessions, conducting surveys, and
carrying out additional studies.

Also, going forward, it would be possible to organize seminars and workshops to expand the
consensus on these discussions among Member economies within the SCCP; if the consensus is
formed to a significant degree on the topics and methods of the study among Members, the research
project can either be commissioned to the PSU or be conducted in the form of an APEC-funded
project.
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I. Discussions at the 2017 SCCP | Meeting
and during the Intersession

I. Discussions at the 2017 SCCP | Meeting and during the Intersession

Member’'s comments on a multilateral AEO program

General Views

* All'in all, members sympathized with a multilateral AEO program

* But noted the need for preliminary study & consultations to establish the
building blocks for the program and to achieve the consensus

N7
: \

* Should clarify if the initiative is multilateral MRA or APEC AEO scheme

- Multilateral MRA builds upon existing AEO programs for mutual recognition
at a multilateral level

L - APEC AEO scheme is an AEO Program that applies consistently to all APEC Members

2. Connectivity & Homogeneity

* Need to compare Members’ AEO programs in advance to examine if there is sufficient
connectivity & homogeneity among them to turn a multilateral AEO program into a reality
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I. Discussions at the 2017 SCCP | Meeting and during the Intersession

~
/

3.Scope

* No notable disagreement on Korea’s proposal to cover only exporters for certification

* Practical difficulties : Exporters are not the main focus of the AEO program & Customs has
no regulatory authority on them (U.s.)

N

4. Requirements

* Noted importance of trade security & cautioned not to relieve security requirements
* Noted need for flexible application of security standards to ensure indusiveness(Chinese Taipei)

5. Benefits

* a uniform set of criteria is not desirable because it could harm Member

administrations’ autonomy on risk management (korea)
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I. Discussions at the 2017 SCCP | Meeting and during the Intersession

6. Mutual Trust
* Mutual trust is a critical factor among exporting and importing economies to make sure
importing economies can trust AEO certification issued by exporting economies

* Need to study concrete & practical measures for pre-/post-joint audits under the
multilateral AEO program (China)

N

e 7. Information Exchange ™~

* Mentioned the form of info exchange arrangements, types of info and security issues

* Members should first enter into a multilateral agreement in the form of the Customs Mutual
Assistance Agreement, or the CMAA, for the purpose of information exchange (U.S.8&Japan)

* Inserting provisions on info exchange in the MRA text can substitute a CMAA (korea)

K. Needs detailed consultations on types of info and methods of exchange (Peru & Singapore)
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I. Discussions at the 2017 SCCP | Meeting and during the Intersession

8. Identification of AEOs
* Needs to seek standardized method to identify traders

9. Relationship with existing programs

* The multilateral AEO program does not interfere with or limit the achievements of existing
AEO programs and bilateral MRAs (Singapore & Korea)

e 10. Future Developments R

* Proposed a working group and a PSU study to further explore the topic (Korea)

* Objected the idea of the working group and PSU study (U.S. & Australia)

* Need further consultations to reach a consensus on next steps
\_ Y
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Il. Key Topics for Preliminary Study
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Il. Key Topics for Preliminary Study :

What is the framework of the multilateral AEO program that is in alignment with APEC
objectives & practically feasible?

Multilateral MRA Lok APEC AEO scheme

based on Members’ AEO programs g applying consistently to all Members
STANDARD Establish Designa con§|stent set
ﬁ multilateral AEO ! of AEO requwemgnts,
,a, MRA standards V benefits, operational
rules, etc.
. Certified by one Member
¢ Introduce a : <
=/, Multilateral MRA Recognized as an APEC AEO:
by all Members :
ex. GTl, Pacific Alliance ex. EU, East African Community
(Not Customs unions) (Customs unions)
N J N\ J
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Il. Key Topics for Preliminary Study:

Do we have enough connectivity and homogeneity among Members’ AEO Programs to
pursue a multilateral AEO program? (to be determined through comparative analysis of
Members’ programs)

Multilateral MRA APEC AEO scheme

Comparative analysis of various

Can be ensured naturally in the

existing AEO programs process of designing consistently

to identify connectivity and applicable scheme

homogeneity of the programs

X Korea’s practice: Korea compares its counterpart’s certification criteria with its own
at the initial stage (4 stages in total) of the bilateral MRA signing process; confirmed

connectivity & homogeneity to a large extent through MRAs with 11 APEC economies
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Il. Key Topics for Preliminary Study :

Is the multilateral program targeted at exporters commonly applicable to all Members?

€y
Lf jom

Importer

* There can be cases where (incl. U.S.)
(@ Exporters are not the primary focus of the economies’ AEO programs; and/or

(2 Customs have no regulatory authority/oversight on exporters

) Need to examine if the multilateral program is compatible with Members’ existing
programs and Member administrations have regulatory authority and oversight on exporters
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Il. Key Topics for Preliminary Study :

What certification requirements can be envisioned that observe the standards in the SAFE
Framework while encouraging more economic operators to join the program voluntarily?

Key Point

Multilateral MRA APECAEO scheme
building upon Members’ AEO programs applying consistently to all Members
* Members can adopt the requirements * Requirements will have to be set and
as regional standard applied consistently by all Members
* It is possible to consider this as a regional
best practice
& J & J

Possible arrangements for flexible application of requirements

1. Inserting Provisos in the requirements (ex. Korea)

2. Flexible application (ex. EU AEO)

3. Separate set of requirements for different types of economic operators
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Il. Key Topics for Preliminary Study :

We can envisage multilateral benefits similar to the ones granted under existing bilateral MRAs, but
it would be difficult to reach an agreement at a multilateral level on what benefits can be offered.

Unified effectiveness of Autonomy of

the benefits in APEC I\{Ie-mbe.r
administrations

* Members have different views on the appropriate rates of inspection & risk management
Standards ; this should be taken into consideration to envision feasible and practical benefits from
a multilateral perspective

e KOREA CUSTOMS SERVICE 012

Il. Key Topics for Preliminary Study :

v 3 Mutual trust among Customs of exporting/importing economies is a prerequisite when
importing economies’ Customs seek to recognize AEOs certified by exporting economies’
Customs and grant them benefits

* Typical trust-building measure in signing bilateral MRAs

ex) A Member administration can designate and visit 2~3 AEOs upon
signing an MRA to validate, in the presence of Customs officers from
the counterpart administration, whether audits were conducted

Joint validation appropriately for authorization
visits

Pre-visit

* Importing economies may request joint visits in case of
Post-visit reasonable suspicion to monitor how other economies are

implementing the program

* In this regard, other arrangements can include: joint workshops, capacity building activities, a study on

other int’l organizations’ best practices, & collection of Members’ opinions
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Il. Key Topics for Preliminary Study :

What are the form, subject, and details of information exchange arrangements

Form of arrangement Subject and details

% Discuss & give further shape
to general matters for
implementation

2 Signa CMAA or insert
provisions into the MRA text

(WCO MRA Guideline) Information

exchange &

2 The agreement should contain .
protection

provisions on the capacity to
exchange info on implementing
legislations for enhancing trust &
security of the supply chain +
limitations thereof

% Discuss details through
explanatory notes &
working-level meetings

(similar to bilateral MRAs)

e KOREA CUSTOMS SERVICE 014

Il. Key Topics for Preliminary Study :

What can be envisioned to develop and utilize a standardized method to identify AEOs
under the APEC Regional AEO Program?

As-is [ Lessons learned ] To-be
N
No common ) (° Share Members’ AEQ identification 1
Identification systems through consultations Less administrative
method in APEC burden
&
\‘/
More smooth
implementation of APEC
( Discussion underway W ( *Develop a standardized AEO 1 Regional AEO Program

at WCO on Trader identification system & figure out
Identification No. how to utilize it
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Il. Key Topics for Preliminary Study :

<APEC Regional AEO Program>

Economy1

The APEC Regional AEO Program
» should not interfere with or limit the achievements under existing AEO programs or bilateral AEO MRAs

»» seeks co-existence with existing bilateral MRAs

»» Should form a mutual cooperative relationship with existing AEOs and bilateral MRAs to promote trade
facilitation and economic integration in the region

’ KOREA CUSTOMS SERVICE 016

lll. Future Developments
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lll. Future Developments

4 N

Implementation of APEC Regional AEO Program

Consensus ]

[ PSU Study

D
® 00
[ Y Y

Collecting
opinions

A"

KOREA

CUSTOMS
SERVICE

1878

Thank you
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MINISTRY OF FINANCE

RISK MANAGEMENT OF VIETNAM CUSTOMS

CONTENTS

|. Overview of Risk management

of Vietnam Customs

Il. Collaborative proposal on risk

management
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|. Overview:
1. Deployment process of risk management :

START IMPLEMENTING FROM 01/01/2006
. : :

EXIST PARALLEL FROM 25/9/2007
02 ste u n

clearance and in other Customs operatlons provmg the lmportant and stable position of Risk
Management in Customs

2. Legal basis

Article 17, Customs Law 2014 (became effective as from
01/01/2015)

Article 13, 14, 15 Decree No.08/2015/ND-CP dated on
21/01/2015 on specific regulations and measures of
implementation of law on customs procedure,
inspection, supervision and control

Section1, Chapter Il, Circular 38/2015/TT-BTC dated on
25/3/2015 on customs procedure, inspection,

supervision, import/export duty and tax management for
import/export goods

Decision 464/Qb — BTC dated on 29/6/2015 issuing the
regulations of Risk management in customs operations

Decision 282/QD-TCHQ dated on 10/11/2015 regulating
the guidance on the implementation and application of
risk management in customs operations
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3. Organizational Structure

MODEL OF ORGANIZATION AND OPERATION MECHANISM OF RISK MANAGEMENT

p:
/// Customs Control and Anti-smugglingand
‘\ \ Supervision Dept. / Investigation Dept.
\ . RISK f
A e ~ GENERAL Export-import Duty Post Clearance Audit
vt Dept. <—>| MANAGEMENT < —>|%  pept
~ OFCusTOMS
Department, Board, DEPARTMENT ™~ .
centel nspectorate Dept.

A

CUSTOMS Customs + Customs < Customs

DEPARTMENT Department Department Department
(35 Depts)

T # @4 ¥ T

CUSTOMS | Customs | Customs | Customs Customs | Customs | Customs Customs | Customs | Customs
BRANCH Branch Branch Branch Branch Branch Branch Branch Branch Branch
(Near 200
Customs
Branches)
Notes
- <—>information exchanged, provided two-way + - Specialized units of risk management

3. Organizational Structure(cont.)
~ Organizational Structure of Risk Management Dept.:

y/ //
[ 06 Division
72 Ofﬁcers Director

Deputy Director Deputy Director Deputy Director

. Information Collect Criteria
General Affairs .
SR EEIVS Management
Division (10) Division (13)

Compliance Passengers and Import/Export
Management = Means of transport

Division (10) Control Division (7)

Cargoes Control
Division (13)
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4. Risk Management Process

> i
R

/

|
Step 1: Evaluate
.the sﬁuatlon, Step 2: Evaluate
identify targets P

. and classify risks
and require to
manage risk
! Step 3:

Step 5: Monitor, Synthesize risk
inspect and management
evaluate the information to

application of decide the
risk management application of
isk management
Step 4: measures
Implement risk
control
measures
° L]
5. Risk Management Techniques

Y
[/

Risk
Management

Compliance
assessme
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6. Information Systems for Risk

- Management:

/&
{
N
Vietnam Customs . Module Risk
: Risk Management
Intelligence System A e Management of E-
(VCIS) y Manifest System
Violation ACIEIEE
. : Passengers
information system .
(QLVP14) Information System
(API)
9
- 7.Some outstanding results:
1§
“\‘:\ Collecting

Information and
Analysis

- Issuing annual
information collect
and analysis plan to
orientate information
collecting in the entire
Customs profession.

Traders Compliance
Management:

- Trader Profiles;

- Compliance

- Exchanging
information with
internal and other
agencies.

- Collecting
information through
hotline and customs
portal.
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assessment;

- Volunteer Trader
Compliance Program




Risk management
for import/export
cargoes:

- Analyzing advance
information of
import/export cargoes
for pre-clearance
scanning;

- Analyzing information
for proposing methods
of customs control and
supervision; for
predicting and alerting
risks.

Risk management
for passengers:

- Applying Risk
Management at 09
international airports;

- Analyzing risks,
alerting and proposing
checks to detect
offending subjects.

- 7.Some outstanding results (cont.)

Risk Management
Plan (RM Strategy):

- Issuing annual risk
management plan
(strategy) to direct risk
control, thereby
detecting offenses.

- 7. Some outstanding results (cont.)

£

Thematic of Risks

control (a kind of

Intelligence product) :

- Implementing the
thematic of risks control

to concentrate resources,

measures with the
purpose of control high
risk cargoes, routes,
locations, areas.
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Implementing new
techniques:

- Post seizure analysis
(PSA);

- Compliance
measurement;




8. Difficulties

Customs modernization Ineffective collaboration
requires implementation with other units
of new operations

. IT infrastructure
Ineffective

has not been
professional 0 met
operations

Limited human

Lack of concern to the resources

unevenness of perception

Il. Collaborative proposal on risk
management

Developing a collaboration mechanism on Risk
Management and Compliance Management
among APEC member economies

Developing a collaboration mechanism in order to
exchange and share information, data among
Customs administrations

Exchanging new techniques, good practices of Risk

Management

Establishing contact points to exchange information,
data, requirements about information and operations
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Address:

Email:
Phone:
Fax:
Hotline:

THANK YOU!

General Department of Vietnam Customs
Risk Management Department

Lot E3, Duong Dinh Nghe Street, Cau Giay District, Hanoi
cucqlrr@customs.gov.vn

(+84) 24.39440833/ ext 9622

(+84) 24.3944.0644

(+84) 9022245656
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Asia Pacific Economic Cooperation (APEC) Subcommittee on Customs Procedures (SCCP) Practices
for Intellectual Property Rights (IPR) Enforcement

Border enforcement continues to be a global challenge that requires international solutions aimed at enhancing
and improving cross-border government cooperation and collaboration. The volume of counterfeit and pirated
goods continues to increase in international commerce streams and customs agencies should continue to work
together in order to most effectively combat this illicit trade.

These counterfeit goods can pose significant health and safety risks, cut into the revenue of legitimate right
holders, and can impinge upon reputations and consumer perceptions of brand names.

Recognizing these potentially serious threats that APEC economies are facing, APEC developed guidelines to be
used as a tool to assist in the identification, interdiction, and deterrence of intellectual property violations. By
working together with standardized practices, such as these guidelines, APEC economies can reduce the risks
and harm that intellectual property violations pose. The resulting set of practices may also serve as a guidance
document and resource for future joint operations and/or capacity building efforts in APEC.

Engagement Practices:

1. Network with trade groups and manufacturer’s representatives that can provide product information or
information on companies that they suspect of counterfeiting or pirating.

2. Promote customs procedures that enable rights holders and industry groups to notify customs of
trademark and copyright registrations.

3. Work with international counterparts to increase detection and interdiction of counterfeit and pirated
goods by participating in joint operations and information sharing.

4. Increase cooperation with rights holders.

Educational Practices:

5. Develop and regularly deliver an IPR all-day immersion training to customs officers at the ports of entry to
educate them and refresh their knowledge on the procedures, policies, and, regulations associated with
intellectual property rights enforcement in the customs environment.

6. Work to expand public awareness of the dangers associated with counterfeit goods by frequent media
activities.

7. Solicit rights holders on a regular basis to host national webinars and/or port-specific in person training
sessions designed to update customs personnel on rights holder products and infringement trends.

Enforcement Practices:

8. Develop a mobile operational team that can carry out all enforcement efforts. This mobile operational
team should be comprised of subject matter experts in various areas of responsibility that can be
deployed to ports of entry to conduct and/or provide additional staffing during IPR specific operations and
exercises. The team would also provide guidance on IPR policies, legal authorities and procedures for
enforcement.

9. Increase focus on small shipments such as air express shipments and ocean consolidated shipments.
Many smugglers have discovered the advantages of using small smaller shipments and frequently utilize
the international mail, or express consignment environments.

10. Keep abreast of new and changing fads in every industry. In today’s world, everything and anything can
be counterfeited.

11. Consider seasonal trends (i.e. risk assessment in line with holiday related imports and significant sport
events, etc.)

12. Focus on external allegations that may expose an undiscovered national surge/trend of an IPR exploited
industry or product not yet on customs’ radar.
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Annex I: IPR Case Studies

Engagement Practices Examples:

Chinese Taipei:

(0]

Customs IPR Information Database including the Right Holders’ Complaints/Advice information,
photos or catalogues of genuine goods, counterfeit goods or a comparison between both,
Customs officers at all check points may inquire the Database at any moment.

Customs established Real-time Information Reporting System (with pictures): The regional
Customs offices report their seizure cases on the system for feedback. Intelligence gathered
domestically and internationally is also dispatched on the system for inspectors’ reference.

Hong Kong, China (HKC):

(0]

In HKC, the IP right holders provide information and prompt assistance in the identification of
counterfeit goods; exchange of intelligence and provision of training on counterfeit identification.
Hong Kong Customs collaborates with the local IPR industry and establishes the “Intellectual
Property Rights Protection Alliance (IPRPA). The IPRPA is aimed to establish a broad-based
platform for fostering closer cooperation between the Hong Kong Customs and the IPR industry.
It is a symbol of the stronger commitment of the government and industry to work in collaboration
to pursue the goal of removing piracy and counterfeiting.

Mexico:

(0]

The Federal Government at different administrative levels has undertaken a joint action with the
private sector to strengthen the fight against the counterfeit and pirated goods. The
Administration General of Customs (AGC) has been participating with the private sector and other
authorities like Procuraduria General de la Republica “PGR” (Responsible for investigating and
prosecuting the crimes of the federal order), Instituto Mexicano de la Propiedad Intelectual “IMPI”
(legal authority that administrate the industrial property system in Mexico), among others
authorities, to develop permanent and sustainable strategies for the defense of Intellectual
Property Rights (IPR) that deterrence the illicit trade by the exchange of information in which
illegal practices of foreign trade are detected and to agree set up rules and procedures to prevent
this kind of activities.

In addition, the AGC with the PGR are working together to establish an action protocol to
determine ways of assistance and collaboration among them in order to combat illicit trade and
protect IPR.

The AGC has closely worked with the IMPI to implement a program for identification and
inhibition of counterfeit and pirated goods.

The AGC has developed and is implementing a computer system, that allows its Customs
Officers (CO) to create and issuing consultations on IPR, directly to trademark owners and/or its
legal representatives, that allowed them to proceed legally against the merchandise if there is any
alleged violation of IPR. It is expected that this software will facilitate the customs clearance and
to improve the detection of counterfeit merchandise.

AGC is leading the negotiations with PGR and IMPI to share the information of the trade mark
database with these two authorities granting them access to the software, in order to facilitate
their actions and at their own scope of their competence.

Additionally, in Mexico AGC uses a trademark database to identified more easily IPR-violating
merchandise in the customs all over the country. This database contains the information provided
voluntarily by the trademark owners related to licensees, countries of production, and customs of
entry; and in some cases also detailed information about the characteristics of the protected
goods, identified false products and trade routes.
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Peru:

Currently, the AGC is working on the reengineering of its trademark base, in order to improve the
analysis and data provided by different areas of the AGC. The new version of the database will
considerer: online registration for the trademark owners, visual and detailed information on
brands and products, tariff codes, the name of product distributors, national and foreign contact
details, among others (The database formally began on January 2, 2012 and as June 2017, it has
included 6,918 registered brands with 7,634 trademark registrations).

AGC requests the suspension from the Register of Authorized Importers of those importers who
had been accused of infringement or violation of the IPR by PGR and IMPI.

Currently, SUNAT has the voluntary registration of rights holders whose trademarks it protects
through border enforcement procedure. To this end, the operational staff reviews the information
contained in that registry and serves to form a judgment as to whether the merchandise that is
physically verified is presumably falsified, pirated or confusingly similar.

The Customs Administration is also a member of the Commission for Combating Customs
Crimes and Piracy of the Ministry of Production, which meets periodically in order to address
issues related to the protection of IPRs. INDECOPI and representatives of IPRs also participate
in this commission.

Philippines:

(0]

The Intellectual Property Rights Division (IPRD) under the Customs Intelligence and Investigation
Services (CIIS), of the Bureau of Customs (BOC) was rated number one (1) for the year 2016 by
the National Commission on Intellectual Property Rights (NCIPR) garnering P1,784,213,600 total
amount of seized items for the year given.

Through close partnership and monitoring with the brand owners, other government agencies and
the general public, the BOC remains resolute in its commitment in curbing out the proliferation of
counterfeit goods in the market.

United States:

(0]

In the United States, CBP officials regularly use product identification guides that are designed
and provided by the rights holders to help assess the legitimacy of products that they examine. A
company’s product ID guide contains specific information and details about products it has
recorded with CBP. These ID guides are made available for customs officers on an electronic
database to use as a reference if they have questions or need information regarding a right
holder’s products.

CBP organizes and facilitates industry-specific roundtables with rights holders to hear their
concerns about emerging intellectual property rights enforcement issues and obtain information
that can be used for risk assessment. These roundtables are also opportunities to share
information with industry stakeholders so they can become knowledgeable of the enforcement
trends and programs that customs administrations are focusing on.

One outcome that continually arises from multiple economies as a result of the APEC IPR joint
enforcement operations is engagement with rights holders in advance of an industry specific
operation. Engagement with the relevant industry sector prior to a particular operation will assist
with the success of that operation by ensuring the customs authorities have the most up to date
product information on items that will be impacted by the operation. This type of private sector
engagement serves as a training on product authentication for the front line personnel, leading to
increased enforcement of counterfeit goods during an operation.

In the United States, CBP regularly engages with interested Intellectual Property (IP)
stakeholders and trade association representatives as a member of an IPR working group of a

statutorily mandated advisory committee, the Commercial Customs Operations Advisory
Committee (COAC). The group convenes monthly to discuss CBP’s efforts to stop the trafficking

3

127



of illegitimate goods. The private sector working group members inform and advise CBP and
offer recommendations on how CBP can more effectively address the challenges presented by
the trade in counterfeit and pirated goods.

Educational Practices Examples:

Chinese Taipei:

(0]

Customs enhances frontline officers’ knowledge of IPR border measures by hosting seminars and
workshops on IPR regulations regularly.

Customs enhances the expertise and enforcement technique for frontline officers by cooperating
with foreign Customs and right holders to conduct IPR related training programs regularly.

Hong Kong, China (HKC):

(0]

In HKC, apart from taking stringent enforcement actions against IPR crimes, we also stress the
importance of public education on promoting IPR awareness, particularly, to the youngsters.
Hong Kong Customs collaborates with the IPR industry and 13 local youth uniformed groups and
their 250,000 members aged between 9 and 25 in launching the “Youth Ambassador Against
Internet Piracy” Scheme. The scheme enables local youngsters to have direct participation in
fighting internet piracy and allows them to cultivate the sense of respecting others' IPR at a young
age. Hong Kong Customs also works closely with the Intellectual Property Department and the
Education Bureau to deliver IPR enforcement talks to local students in order to reminder them of
the criminal liabilities of committing IPR infringing acts.

Mexico:

(0]

Peru:

The AGC jointly with trademark owners and/or legal representatives of IPR in Mexico; the
American Chamber of Commerce of Mexico, and the Mexican Association for the Protection of
Intellectual Property offer an annual training program for CO with the purpose of strengthening
the CO’s detection capabilities of allegedly counterfeit merchandise.

The US Government (trough the CBP, the Department of the United States of America and the
Embassy of the United States of America in Mexico), the European Union and the World
Customs Organization (WCO) have conducted international intellectual property training for CO.
The AGC has at least 4 people certified by the WCO as Technical Operative Advisers in the field
of IPR, who support for training in aspects of international regulations.

The Customs Administration receives training on the part of the IPR holders as received on July
19 of this year where a workshop was held in the auditorium of the Air and Postal Customs Office
in order to show how the original products of the counterfeit marks ADIDAS and REEBOK, the
workshop was in charge of the Barlaw Law Firm (represented in Peru by, among other marks,
ADIDAS and REEBOK). Also, the Commission for Combating Customs Crimes and Piracy of the
Ministry of the Production (of which SUNAT is a part) has carried out in the Customs Office of
Puno the workshop "Piracy of Paid Television by means of FTA Decoders" held on August 3,
2016 and the last one held in the city of Piura on June 21 of this year with the Seminar -
Workshop “Electricity is not a game: risks caused by the commercialization of electrical materials
of sub standard quality” involving a SUNAT speaker on the subject: Customs mechanisms and
procedures for control and alert intervention related to electrical, sub standard and potentially
falsified products

These trainings also extend to the staff of the Prosecutor’s Office and Judicial Branch, such as
the "Specialized Workshop on Customs, Tax, Intellectual Property and Environmental Crimes",
held on September 20, 22, 27, 29 and 4, 6 and October 11, 2016 in the Hearing Room of the
Permanent Criminal Chamber of the Supreme Court of Justice.

Philippines:
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o0 Continuous trainings and seminars are being conducted within and outside the Bureau and
undergone by its personnel. Last May 2017, the Seminar on Intellectual Property Rights was
conducted attended by CIIS personnel as front liners who should be knowledgeable in
distinguishing counterfeit and infringing goods. Resource speakers for the said event were
United Laboratories Inc. (UNILAB), Food and Drug Administration (FDA), Havaianas and
Panasonic Philippines, Procter & Gamble Philippines, and Adidas Philippines.

United States:

0 Inthe case of the United States, CBP employs more than 40,000 individuals tasked with
enforcing the laws of the United States. In an ever-changing legal environment, and to effectively
enforce these laws, significant consideration must be given to the workforce to ensure that it is
knowledgeable about current policies and procedures. Therefore, CBP conducts recurrent field
training for CBP personnel to facilitate the detection, seizure, and destruction of IPR-violating
merchandise, as well as the legal entry of legitimate goods. To make the training effective,
various customs experts collaborated to design an IPR training course that has been effectively
deployed to many locations in the field. A representative of each office involved in the
development of the field training participates by presenting material on how the office works with
IPR-related issues. This training is conducted in one day, over the course of eight hours. The
IPR training course also assists trainers by giving them direct contact with the field officers.
Discussions with the officers allows trainers to gain knowledge about trends and other port
specific issues or challenges from these front line personnel.

0 OnJune 5 2017, the United States launched the Truth Behind Counterfeits public awareness
campaign. This campaign was developed to educate the traveling public about the legal,
economic, and public health and safety impacts of IPR infringing merchandise. The campaign is
currently located at six airports located throughout the United States. It will continue for eight
weeks through the busy summer travel period in order to reach a maximum number of travelers.
The campaign includes online ads on websites used by travelers while they are planning and
booking their travel abroad.

0 The United States works to get the message out to the public about the dangers of counterfeits
by publishing press releases of significant seizures and operational efforts. These media alerts
serve to educate the public about trends, dangers, and noteworthy events that consumers should
be aware of before purchasing items.

0 CBP has a well-established webinar program that was developed for right holders to educate
front line personnel about what to look for when making determinations about illegitimate goods.
To promote the use of these webinars by rights holders, personnel at CBP contact rights holders
who are recorded with CBP to see if they are interested in conducting one of these training
sessions for the field personnel.

Enforcement Practices Examples:
Chinese Taipei:
0 Customs Risk Management Center and Information & Intelligence Center been established to
collect information; analyze and assess the risk; target, monitor, and review suspicious
shipments.

o0 Customs adopted the risk management system with regard to IPR cases. Based on the risk
indicators such as mode of transport, way of concealment, country of origin, and description of
goods, we established the strategic and organizational context in which risk management takes
place. Then, we analyze and rank the risks to identify management priorities and suspect
targeting. The frontline officers at the checkpoints will do the inspection according to the
assessment, and report the result back to the risk management system.

Philippines:
0 There are two (2) modes of intervention adopted and employed by the country’s Bureau of

5
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Customs in dealing with infringing/counterfeit goods. First is through the exercise of Border
Control Measures which enable IPR Holders to lodge an application with competent authorities
for the Suspension of Release by Customs authorities of goods which infringe on IPR. The basic
work flow of which is as follows; (1) IPR Recordation (filing a continuing complaint), filing a
specific complaint, and ex officio actions, (2) Issuance of Alert/ Hold Order, (3) Physical
Examination, (4) Seizure, (5) Hearing, (6) Decree (Forfeiture of not), and (7) Disposition of the
forfeited goods.

Infringing and counterfeit items are concealed by importers through “layering packages: (a
particular object placed inside a box within a box/sack) placed in the middle or at the far end of
the containers. They also use “co-mingling modus” where they mix violative goods with legitimate
goods. IPRD counters such modus by conduction a 100% spot-checking of shipments under
Alert Order.

Last January 2017, an Alert Order was issues against Autumn Way Enterprises where counterfeit
cell phones such as Samsung S7 Edge, iPhone 7 and cell phone batteries were confiscated.

This was achieved through partnership with the brand owners who closely monitor and share vital
intelligence reports with BOC agents and personnel.

The second mode of intervention done by the Bureau is through the implementation of the Letter
of Authority (LOA) issued by the Commissioner against owners of warehouses, storage houses
and others who keep or store IPR goods therein. Through the LOA, agents of the Bureau can
ask evidence of proper payment of import duties and taxes and upon apparent and discovered
violation of the IP Code of the Philippines, said agents can act upon it.

Last March 2017, the IPRD together with CIIS agents raided two warehouse building in Pasay
City, which yielded big bulk of counterfeit goods bearing the marks of Nike, Tribal, Adidas, Under
Armour, Vans, Gap, Lacoste, Tommy Hilfiger, Bench, Mossimo, Jag, Von Dutch, Lee, Superdry,
Calvin Klein, among others.

Last June 2017, another operation proved to be successful in terms of seizure and apprehension
of IPR-related goods. It was conducted in Guiguinto, Balacan where a complex which houses
unauthorized production and storage of counterfeit health and beauty products such as soaps,
shampoos, liquid detergents, among others and cigarettes were seized. Some of the
warehouses therein contain machines used for full manufacturing of the given items.

United States:

(0]

In 2014, CBP created the concept of a Mobile Intellectual Property Enforcement Team (MIPET).
These MIPET teams consist of subject matter experts from various offices in the agency, and are
sent to work directly with the staff at ports of entry during an IPR enforcement operation. This is
done with the goal of providing support to permanent port personnel where the operation is taking
place. To date, CBP has conducted 24 MIPET operations. This has led to 4,700 seizures of IPR-
infringing goods worth a total estimated value of $119,714,790, had the goods been genuine.
Given the success of this concept, CBP plans to continue to deploy these teams to assist in
interdicting IPR-infringing items, including items that potentially can pose threats to national
security.

Due to the fact that counterfeit goods are increasingly being shipped via express consignment,
CBP conducts special operations specifically designed to target illicit goods in the express
environment. One recent example is an operation in express consignment that took place in
March 2017. The operation occurred over the course of three days and resulted in 139 seizures
with an estimate value of over $1.6 million dollars, had the goods been genuine. The operation
resulted in the seizure of a number of different goods, many of which posed health and safety
concerns such as auto parts.
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In December 2015 hover boards were at hot item for holiday gifts. Many of them contained
counterfeit parts that were causing fires and creating other safety hazards for the consumer. As a
result of this industry fad, CBP focused on targeting hover boards coming into the country to
ensure that items containing illegitimate batteries or other components that could cause safety
concerns were not allowed to enter.

Every year CBP participates in a significant operation in preparation for the Super Bowl to target
jerseys, shoes, rings, and other items related to the event that consumers are interested in
purchasing. The 2017 Super Bowl focused operation was conducted a few weeks prior to this
major American sports event at two U.S. ports (three days at each port) and resulted in 330
seizures with an estimated value of $3,241,364, had the goods been genuine.

CBP established e-Allegations, an online tool to enable the trade community and the public to

provide information to CBP on violations of trade laws, including violations of IPR laws. The
public can report any suspected counterfeits by going to eAllegations on the CBP.gov website.
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Asia-Pacific
Economic Cooperation

VIET NAM NATIONAL STEERING COMMITTEE 389
FOR FIGHTING AGAINST SMUGGLING,
COMMERCIAL FRAUDS & COUNTERFEITS

1. BACKGROUND OF ESTABLISHMENT




The Context

- Trends of increasing global
integration with both advantages &
disadvantages affecting the
economy'’s security & growth

- Greater challenges arising in
the field of illegal smuggling,
commercial frauds & counterfeit goods

- The need for inter-agency
cooperation & collaboration to
mobilize joint - efforts to combat
the above mentioned unlawful
activities

arch 19_,___2014, the Prime Minister
the Decision 389/QD-TTg to
i : Steering




1. ORGANIZATIONAL STRUCTURE

CHAIRMAN
® 24
N
b d (]

v 4

March 2014- April 2016 April 2016 onwards
Mr. Nguyen Xuan Phuc Mr. Truong Hoa Binh
- Prime Minister- - Deputy Prime Minister -

VICE-CHAIRMAN

Minister of Finance Minister of Commerce
and Trade

Deputy Minister of Deputy Minister of
Public Security Defense

COMMISSIONERS

Deputy Ministers and leaders of relevant governmental agencies

PERMANENT OFFICE

Headquarter at the General Department of Viet Nam Customs

PERMANENT OFFICE
at the headquarter of Viet Nam Customs Administration
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THE RELATIONSHIP
OF GUIDING & COORDINATING

To maintain the
regime of report &
information
exchange, guiding
& collaboration
(timely &
periodically)

NATIONAL
STEERING
COMMITTEE 389

STEERING

STEERING COMMITTEE 389
COMMITTEE 389 OF LOCALTIES
OF MINISTRIES (PROVINCES)

IT1I. MAIN ACTIVITIES BY
NATIONAL STEERING COMMITTEE 389

To propose
To design amendments to
strategies relevant laws &

legislations

To organize
delegations to
inspect local
infringement
handling

To direct scientific
research &
international
cooperation

To provide
guidelines &
leadership for the
enforcement
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III. MAIN ACTIVITIES BY
NATIONAL STEERING COMMITTEE 389
(cont)

To direct relevant
authorities to coordinate
with the news agencies for responsibilities decreed
awareness raising &
propaganda

To implement other

by the Chairman

IVV. Achievements gained by
the National Steering Committee 389




OUTSTANDING FIGURES (2014 — 2016)

Taxes and fees collected from
discovered violations

Cases of discovered violations

214,000

212,000
210,000 -
208,000 -
206,000 -
204,000 -
202,000 -
200,000 -
198,000 -
196,000 -
194,000 -
192,000 -

violations

m Cases of discovered

20,000,000,000,000 -

15,000,000,000,000 -

10,000,000,000,000 -

5,000,000,000,000 -

o -

Number of prosecutions

m Number of
prosecutions

" Taxes and fees
collected from
discovered violations

FIGURES (the first 6 months of 2017)

No. of infringement cases

Commm-
ercial frauds

Competent
Agencies

Smuggling

Borderlands
Security

2.007 5

Marine 91 23
Police

Police 379

Customs

Market
Surveillance

Taxation

Others

Sum

Counter-
feits

209
8
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State Budget
Collection

Sum (million dong)

2.012 86.700

114 39.909

5.801 237.509

11.249 1.069.213

46.135 251.400

23.095 6.259.060

158
88.564

5.876
7.9499.667

No. of
prosecuted
cases

No. of
prosecuted
violators




V. DIRECTIONS BY
THE NATIONAL STEERING COMMITTEE 389
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THE FUTURE AHEAD

e
L
=™ fa

consensus among ety and mobilize
n the fight against sm ng, comme rauds and count

THANK YOU FOR YOUR ATTENTION!

Doan Thu Ngan (Ms.)

Vice Head of Division

Anti-Smuggling & Investigation Department
General Department of Viet Nam Customs

Tel: +84 24 39440833 Fax: + 84 24 39440633
Cell: +84 936 189 008

E-mail: ngandt2(@customs.gov.vn

16

140




Customs’ Efforts in Combating
Trademark Infringement

- In collaboration with
Trademark Office, and Right Holders

Customs Administration, Ministry of Finance
Chinese Taipei
August 2017

Contents

. Amendment of Customs Trademark Regulations
Il. Improvement of Customs IPR Database
lll. Expansion of Online Service to the Public

IV. Customs IPR Capacity Building

V. Conclusions
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Customs

Trademark Office

Right Holders
(TIPO)

. Amendment of Customs Trademark Regulations ﬁéﬁl@

Provide
Security for
Detaining
Suspected
. . ’ Infringing
Modes of m) Applied by Right Holders consignments
Trademark \

Protection Customs

Recordation

(Import/Export) - Customs Own Initiative Free of Charge
(ex officio) e
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. Amendment of Customs Trademark Regulations g&ﬁ@

“Regulations Governing Customs Measures in
Protecting the Rights and Interests of Trademark”

B Authorized by Trademark Act

B Promulgated on July 9, 2012

B Latest Amended on December 30, 2016

B Stipulated Customs Trademark Enforcement
Procedures

. Amendment of Customs Trademark Regulations géﬁ@

The duration of advice protection (Customs recordation)

B One year starting from From the date of approval
the date of approval to the expiry of the period

B Apply for extension of the trademark right
every year (maximum 10 years)
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I. Amendment of Customs Trademark Regulations

T A

Providing photos of suspected trademark infringing
goods to right holders before making on-site
identification

B Photos provided for right
holders to determine
whether to identify the

Not allowed goods on-site or not

B Photos will be used for
information only
X Making identification

B Established in April 2008

B Renovated in March 2016
Establish a dedicated database in Customs
intranet to integrate IPR related programs

«.:._}'-.W@__

SMEGEAAD

Customs Systems Integration Portal

i
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e R T
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Il. Improvement of Customs IPR Database

The dedicated database in Customs intranet

B Information and data from right holders

B Real-time report of seizure cases

B Records of the on-site identification

B Trademark un-declared or mis-declared cases

B Related statistics

lll. Expansion of Online Service to the Public

Customs online application (recordation) system

B Established in October 2014

B Renovated in April 2016

Expand the types and contents of online application
system to upgrade Customs online service

AR 5101 8 R A < -SR03 0128 0 135 300115 30 R AT
FBORATL W@ A (2D




lll. Expansion of Online Service to the Public

Customs online application (recordation) system

B Application for advice

B Application for extension period of advice
protection

B Application for adding supplement data
before application being approved

B Application for renewing data for active
advice protection cases

B Application for adding supplement data before
application being approved




B Application for renewing data for active advice
protection cases

A R B ) WWSOENeign)

| omen | wRze
zeun . (WA = (x|
A oy S — ]
BERESHANTRNAS « BEBRRNETS ARIAN ) RERTNETS
(AR
= m xnaA znam

LB LRI T RN e

e RNyl O Remuatl Omes Omgsal
=il LriRNs
Ay Ll Ll L
L) BR O QAR
TaN
e B LTo®)
HET « [maonh W [z P
i'——:: — o ] e ]
Lz
lag

1 LW WEER > R P S g portal.swnal gov. W A SH07E + b LG+
LEWMER WESN BEER
% ana;

“Application for advice” offers more space for right holders to provide

more detailed information to Customs

B [nformation of genuine goods: authorized companies, route of
import/export, logistic companies and brokers, country of origin

B [Information of counterfeits: suspicious infringers (blacklist), route
of import/export, port of origin, country of manufacture
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IV. Customs IPR Capacity Building

Annual training of IPR related laws and regulations
for front-line officers held at four field Customs

Training on November 22, 2016 Training on December 6, 2016
at Kaohsiung Customs at Keelung Customs

IV. Customs IPR Capacity Building

Annual counterfeit Identification Training for front-line
officers held at four field Customs

ERReiay - HERIMes

L ; - —

Training on May 2, 2017 Training on May 3, 2017
at Taichung Customs at Taipei Customs




IV. Customs IPR Capacity Building

Annual workshop on

the Identification of Counterfeit Goods

MICHAEL KORS £,

PHILIPS \ACOSTE CrODLifa:
LONGCHAMP E
APPLE
TIFFANY N%EEE‘

.l SR M (X)CONVERSE
Workshop on the Identification J/

. PANDORA
of Counterfeit Goods held on
November 24-25, 2016 in Taipei P8 | pears by bR.DRE

IV. Customs IPR Capacity Building

Meetings for information and experience sharing with
right holders

e YRR
Y 202 &
3 3 i }1

Meeting on April 18, 2017 at | Meeting on June 29, 2017 at

Customs Headquarters with Customs Headquarters with
9 Asian Patent Attorneys

right holders from Japan Association iApAAi
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V. Conclusions

B Cooperation among Customs, Trademark Office,
and Right Holders leads to a big success in
combating trademark infringement at the border

B Customs — Business Partnership creates a
win-win situation to fight against trademark

infringements

Thank You

Website: http://web.customs.gov.tw
E-mail: aliceyuan@customs.gov.tw
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Current Trend
- of IPR Infringements
in JAPAN

Yuta Takamiya
Customs Tariff Bureau,
Ministry of Finance, Japan

Topics

1. Statistics of seized counterfeits

2. Border Enforcement

3. Public Awareness
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Statistics of seized
counterfeits

Number of Cases: m Cases
m Articles

O Seizure Results 2012-2016(Import)

Number of Articles
(1,000)

29,274

1,400

; 1,118 28,135

1,200

1,000

800

2012 2013 2014 2015
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0 Seizure Results 2012-2016(Import)

Cases Articles

Key cases

Housewares

Compute
products
31:3%

Electric appliances Mobile-Phones

0,
A&p;;:l Mobile-Phones S ) and accessories
: and accessories Automotille and 12.0%
15.6% parts .
40% Apparel Bags pharmaceuticals
57%  6.1% 6.3%

O Seizure Results 2012-2016(Import)
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. Border Enforcement

1 Border Enforcement

Customs can prevent the influx of counterfeit
- |goods into domestic market.

(AN
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1 Border Enforcement

Concealment has become complicated more.

1 Border Enforcement

1ded 1items has been
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1 Border Enforcement

CIS Intranet Bulletin Board
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Course 017

1 Border Enforcement

[ In-House Training by Right Holders ]
’ w

r i
‘ \-.-‘-‘--__ ‘FQ,

- 181 training seminars

- A total of 2,478 participants
(in FY 2016)
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1 Border Enforcement

Product Identification Training (In-House Training)
by Right Holders

> ldentification Techniques

» The damage caused by infringing goods
» Seizure cases

» Latest trend

. Public Awareness
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O Public necessary is needed?

1. Enhance Enforcement 2. Raising Public Awareness

- Magazine
Advertisement
- (March 2009~)
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1 Public Awareness
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Poster
(March 2017~)

*-{-/'E‘é\t Ll P S

Towh WO GRS, =
ARLBLAYEBLLURE,

AR ROANET: T R TR

(RS SO ST e ]

BUNENGORLID B, T Du PR,

EAR/ENoT ASCTUEBSIL 0342,
A5 LRIMEPhSECU,
AASEIRS,

B BT 7 FRREONNNERENZORAEXETROBE >TVET,

M HE KBRS EANLOARLT AT K.
P A e T @ ronors 1]
wenassragne Easess KT8 e e e Comary




Seizure

] Public Awareness W
Statistics &

@ ANHERED2OTED

i ’ M MM IREERLT. we-roros e N
E /( Customs

procedures

' < o g i . [
1) e 5D
e B
T T = —

eLtwrLe] AW
22 ALY

Contents for
rising awareness
ot 122 | : s | : /.«n( iﬁﬂﬂ

o i

0 nza.n-:z n-;::lm

u 0
Fhie Tane Faew Tdose Taok Tdoe 1

A\

1 Public Awareness

Counterfeits can

'J =1y harm people’s
YouTube @fﬁ]m*‘i‘;‘ health and safety!!
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 Public Awareness

1 Public Awareness
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 Public Awareness

e o 30 i)
22¥BH3N
AvR/EIETS

T

“eE) —tES —tE/
X FERRIE _EPERHIE _EREAHIC

—me
- - G r—

“Thank you for your kind attention.

Yuta Takamiya
Ministry of Finance, Japan
(yuta.takamiya@mof.go.jp)

161




162



&

WORLD CUSTOMS ORGANIZATION
ORGANISATION MONDIALE DES DOUANES

WCO’s Initiatives on E-Commerce

APEC Sub-Committee on Customs Procedures

20 August 2017
Ho Chi Minh City, Viet Nam

CROSS-BORDER E-COMMERCE

administrations need to engage with all relevant
stakeholders to collectively define the

appropriate approach to adopt both from a trade
facilitation and enforcement perspective.

Essential elements of
cross-border E-Commerce

» Time-sensitive goods flow;

» High volumes of small packages;
» Participation of unknown players;
» Return/refund processes required.
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CHALLENGES FACED BY CUSTOMS

Trade facilitation and security

» Ensuring speed and efficiency in the clearance process for an
increasing volume of transactions;

» Managing change from a few large/bulk shipments into a
large number of low-value and small shipments;

» Managing risks posed by limited knowledge on importers and
the E-Commerce supply chain (new class of sellers and
buyers/occasional shippers and buyers);

» Ensuring data quality (accuracy and adequacy of the data
received);

» Defining the role and responsibility (liability) of E-Commerce
operators to assist governments (e-vendors/ intermediaries).

CHALLENGES FACED BY CUSTOMS

Fair and efficient collection of duties and taxes

» |ldentifying abuse or misuse of ‘de minimis’ for illicit trade
purposes (splitting of consignments/undervaluation);

» Ensuring compliance with classification and origin rules;

» Integration of E-=Commerce vs traditional trade.

Protection of society — criminal exploitation of E-Commerce

» Setting up a specialized unit to search the Web for
information which might be of use in preventing, detecting,
investigating and prosecuting a Customs-related offence;

» Enhancing international cooperation and ensuring that
agreements on mutual legal assistance are in place to allow
for investigations or prosecutions when websites are hosted
outside a national territory;

» Making the most of existing technologies, especially those
related to data analysis.
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WORK DONE SO FAR BY THE WCO

» Study Report on E-Commerce;

» Detailed analysis of alternate models of
revenue collection;

» Joint WCO-UPU messaging standards for
advance electronic information;

» Pre-loading advance cargo information
(PLACI) for air and postal shipments;

» Revised CN22/23 with additional data
elements;

» Risk indicators for express and postal
shipments;

» Setting up a working group.

THE WCO WORKING GROUP ON E-COMMERCE

» Established in July 2016;
» Co-chaired by Customs
and the private sector;

» Mandate — propose solutions to the clearance of low
value shipments, including appropriate duty/tax
collection mechanisms and control procedures that will
facilitate and encourage the growth of E-Commerce;

» Comprises various stakeholders.

= 15t Meeting of the WGEC — 21-23 September 2016
= Sub-Group Meetings — 23-25 January 2017
= 27 Meeting of the WGEC — 10-13 October 2017 .
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THE WCO WORKING GROUP ON E-COMMERCE

Areas of work

I. Trade Facilitation &
Simplification

Il. Safety & Security

= Definitions of terminologies

= [Enabling legislation for e-commerce

« Automated systems - Single Window (other government
agencies)

« [Exchange of advance electronic data (inferoperability,
minimum data sets, data quality, data privacy)

+ Trusted Trader/AEO programme for e-vendors
marketplaces and intermediaries - enhanced facilitation

« Framework/guidelines/standards - harmonization and
support to to micre, small and medium enterprises

» Return/refund (drawback) processes

« Implementation and review/update of the WCO
Immediate Release Guidelines and other related tools

« Case studies

Product safety

lilicit trade

a ine/bi .

Dark web/net

Cyber security

lliicit Financial Flows - tracking financial trails
Cooperation and information exchange between
Customs administrations

Smuggling of high-value items and environmentally
sensitive goods

Non-intrusive inspection (NIl) technologies
Review/update of relevant tools

1Il. Revenue Collection

IV. Measurement & Analysis

= De minimis

« Harmonized System Navigator, integrated tariff
database

« Transactional approach vs account-based approach

« Alternate modeis of revenue collection (including impact
analysis on the industry and government)

« Fees and charges

« Cooperation amongst authorities (Customs and Tax)

Big Data

Stocklake and analysis of work currently being
undertaken by international bodies

Research and analysis of various e-commerce
business models - case studies

Measuring e-commerce flows and economic benefits
Capacity building, awareness, and education -
implementation support

www.wcoomd.org

Tools and reports

C | ® www.weoomd.org/en/topics/facilitation/activities-and-programmes/ecommerce.aspx

( ) World Customs Organization
Organisation Mondiale des Douanes

English ; English -

developed so far

Sitemap | ConfactUs | RSSfeeds | FAQ

+ Sub-sections on:

Search Q
» WCO tools that
& ABOUT US MEDIA ONLINE SERVICES EVENTS MEETINGS
support E-
You gre here: World Customs ion + Topics + F and Facilitation + Activities and Programmes + Cross-Border e-Commerce
Commerce
NOMENCLATURE AND Cross-Border e-Commerce - > Work with other
CLASSIFICATION OF GOODS
stakeholders
VALUATION
E-commerce has become a game changer in the international trade arena. One may argue that it is just > EX pe rts' CO rner
ORIGIN another form of trade, but we need to keep pace with the changes it brings to the trade environment, and
provide innovative solutions to deal with them. Efficiency of clearance and delivery of low value and small > Ca se St u d 1es on E -
ENFORCEMENTAND COMPLIANCE parcels is especially crucial. To manage Customs need to engage
with all relevant stakeholders with a view to collectively defining the appropriate approach to adopt both from Co mmerce
i | PROCEDURES AND FACILITATION a frade facilitation and enforcement perspective
| » Articles published
Overvie:
L Essential elements to consider in the definition of e-Commerce in WCO News
) Activilies and Programmes * online inftiation;
- » Cross-border transaction/shipment;
WTO Trade Faciitation * Physical goods; and
Negotiations » Destined to a consumer (B2C and C2C)

Coordinated Border Management

Key characteristics of e-commerce cross border transactions

= q Cross-Border e-Commerce »

Globally Networked Customs

* Time-sensitive goods flow

& Hinh unlimae of emall narkanae
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WHAT IS NEXT?

» Development of recommendations/guidelines/framework
on cross-border E-Commerce (by June 2018);

» Enhancement/update of related WCO instruments and tools
including the Immediate Release Guidelines;

» Development of measures at both policy and technical levels
for enhanced facilitation and effective controls in relation to
cross-border E-Commerce;

» Publication of case studies/best practices of WCO Members
and business in the area of cross-border E-Commerce;

» Development and deployment of electronic interfaces or
exchange of information mechanisms:

* Between Post and Customs;

» Between e-platforms/vendors and Customs;

* New actors in the E-Commerce chain/new E-Commerce
business models = New data sources.

Thank you for your
kind attention!

Vyara Filipova
Technical Attaché
Compliance and Facilitation Directorate
Vyara.Filipova@wcoomd.org

Copyright © 2017 World Customs Organization. All rights reserved.
Requests and inquiries concerning translation, reproduction and adaptation
rights should be addressed to copyright@wcoomd.org

10
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DIRECTORATE GENERAL OF
CUSTOMS AND EXCISE

Indonesia Customs — Postal Service AEI Initiative:
Facilitating Cross Border E-Commerce

Ministry of Finance
Republic of Indonesia

Contents

Background

(the matters behind the initiative)

The Initiative

(aim; action plan; current status; challenges)

Way Forward

(next steps; follow ups)
Directorate General of Customs and Excise
Ministry of Finance — Republic of Indonesia
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. 4 Background

|  (the matters behind the initiative)

= T

Directorate General of Customs and Excise
Ministry of Finance — Republic of Indonesia

Background

Growing E-commerce transaction
MoF Regulation No.182/PMK.04/2016

SCCP Collective Action Plan

170

A game changer in international trade. Provides
businesses and consumers a new perspective to
sell or buy goods. Increase in small parcel
consignments.

Aims to better facilitate and control e-commerce
consignments. AEl helps Customs in achieving the
goals.

Improvements in Customs Control on Cross-
Border E-commerce. To welcome postal
operator’s participation in the UPU electronic
data inputs and data exchange

Directorate General of Customs and Excise
Ministry of Finance — Republic of Indonesia




;,T‘h'e"l,pitiative

im; aetion plan; current status;
challenges) "R

Directorate General of Customs and Excise
Ministry of Finance — Republic of Indonesia

COMMUNITY
SERVICES FACILITATION PROTECTION
Better Release Facilitating E- Risk Management ~ Optimum & Fair
Time Commerce for Better Control Revenue Collection

Consignments via
Postal Service

Directorate General of Customs and Excise
Ministry of Finance — Republic of Indonesia
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Action Plan and Current Status

_Initiate discussion with Postal Service
g -
_ Post-to-Post AEIl exchange (Pilot) ————e We are here
\ . - Examining UPU standard message format
- Testing
- Running
ACTION PLAN

. Post-to-Customs AEIl exchange
Collaborative expansion of AEl exchange

Directorate General of Customs and Excise
Ministry of Finance — Republic of Indonesia

The Pilot Project

JAPAN SINGAPORE
139,646 97,578
USA JAPAN
52,716 50,314
SOUTH KOREA CHINA
48,760 35,311
TAIWAN HONGKONG
34,790 34,790
HONGKONG MALAYSIA

26,235 21,209

POSTAL 2016 2017 (June)
|C|\(I)\|<|\/5'?\(|5:{|\[])MENT 405,708 337,505

Directorate General of Customs and Excise

Ministry of Finance — Republic of Indonesia
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‘ChaHenges

Postal Service is unique Diverse message format

Postal Services in the world are different entities unlike Although data elements are similar, electronic message
multinational courier services. UPU has been a format may be different between countries.
cooperation platform, but for AEI bilateral approach is

necessary.

To facilitate cross-border e-commerce, Customs Administration has a key role in supporting
Postal Service to participate in the UPU electronic data inputs and data exchange

Directorate General of Customs and Excise
Ministry of Finance — Republic of Indonesia

VForward

ps)

Directorate General of Customs and Excise
Ministry of Finance — Republic of Indonesia
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| Way Forward

E-commerce is inevitably growing

AEl exchange may help Customs in facilitating
and better controlling E-commerce
consignment via Postal Service. Customs need
to collaborate with Postal Service.

Connect and Expand

While establishing connection with Postal
Service, we look forward to discuss
opportunities for collaboration with other
interested parties.

Directorate General of Customs and Excise
Ministry of Finance — Republic of Indonesia

THANK YOU

Directorate General of Customs and Excise

@ www.beacukai.go.id ¥ @beacukaiRl & @beacukaiRl f @beacukaiRl
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Asia-Pacific
Economic Cooperation

Subcommittee on Customs Procedures (SCCP)

INTERIM REPORT
2017 APEC

Time Release Survey
Stock Taking

As of August, 2017
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1. Background

SCCP Collective Action Plan (CAP) had been started in 1996. In 2015
SCCP2, the need of modernization of CAP was agreed and the CAP
template was also adopted.

For further actions, in 2016 SCCP1, the new draft CAP based on a
compilation by members was presented at Agenda items 12 by Japan,
and “Economies were invited to consider taking such role. Japan,
together with interested Economies, namely, New Zealand; the
Philippines; Russia; Viet Nam; Australia; Indonesia; Hong Kong,
China; Chinese Taipei; the United States; Korea, and Mexico, will
review the draft proposals”.

In 2016 SCCP2, “Viet Nam proposed to conduct a survey on Time
Release Study (TRS) implementation and proposing
recommendations”, and this action has cosponsored by Korea. The
Time Release Survey CAP 2016 aims to “identify the status of all
member economies in order to develop the targeted capacity building
program”.

Following the Report on Questionnaire on Chokepoint 4 of Supply
Chain Connectivity Framework Action Plan made by Japan in 2013,
Viet Nam Customs proposed this interim report by collecting answers
from other economies to identify the bottlenecks and the area of
further improvements at the border posts.

2. Questionnaire

The questionnaire on TRS was developed based on 2014 APEC
Supply Chain Chokepoint Diagnostics questions focusing on the
modernization of TRS among APEC members. With the consultation
of Korea and Japan Customs, Viet Nam Customs as the lead economy

of Action 8.Conduct of Time release Survey presented the draft
questionnaire at 2017 SCCP1 in February 2017.

The questionnaire is composed of 4 main questions and 14 sub-
questions in question No.2. The questionnaire was designed to collect
as much as possible information about time to conduct TRS,
challenges, composition of Steering Group, scope of study, data
collection, distinguishable cases, data analysis, publication of results,
conclusion and recommendations, technical assistance capacity
building.

Then, Viet Nam Customs circulated the questionnaire through the
APEC Secretariat at end of April, 2017. As of 9t August 2017, the
coordinator just received the responses from 12 economies: Australia;
2
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Chile; People's Republic of China; Hong Kong, China; Japan; Republic
of Korea; Malaysia; Chinese Taipei; Thailand; The Philippines;
Mexico and Viet Nam.

This interim report shall be circulated to all APEC members to collect
comments and complete the final one which is shared among APEC
members. At SCCP2 meeting in August 2017, Viet Nam Customs is
going to present the initial results of the survey.

3. Findings

These findings are given based on the responses of 12 economies as of
9th August 2017.

(1) Time to conduct Time release study since 2000

A large of the responses (nine Customs administrations) have
conducted TRS since 2000. Almost these administrations conducted 3
times at least.

Hong Kong, China recommends that there is no strong need for Hong
Kong Customs to conduct TRS at this precise moment in time,
because there is only a negligible amount of cargo detained for
customs clearance, and the time for release goods is as short as the
standard in their performance pledges.

Chile and Mexico is developing the first measurement based on
general outlines in the WCO Methodological Guide.

Japan, Australia, Malaysia and Thailand have conducted TRS at
least 6 times since 2000. The result shows trade facilitation in these
economies has been promoted steadily. Korea Customs conducts the
TRS by using UNI-PASS e-Clearance system thus the time can be
measured in real time.

(2) The challenges in each step of conducting TRS

Political commitment: Only Philippines Customs indicates that they
are facing to this challenge due to the change of the leadership. The
others have no challenges for this.

Organization of TRS Steering Group, Identification of the scope of
TRS and develop the plan to conduct TRS: There is only Philippines
Customs shows that TRS Group lack of experts and trained members
as their challenge in implementing these TRS steps. We strongly
recommend Australia, Japan and Malaysia Customs to share
experiences on them.

Stakeholder involvement: The finding shows that many economies
(six out of nine APEC members) have been facing with the challenges
3

177



of lack of good cooperation of other stakeholders in implementing
TRS. Only Chinese Taipei has the participation of private sectors in
TRS.

Develop the questionnaire/table to collect data: The responses
demonstrate that there is no “one size fits all” questionnaire due to
the differences in each customs function and customs method
(manual or automatic).

Data collection and verification: The survey indicates that the
difficulties in collecting data, such as data incompleteness, lack of
other government agencies (OGAs) data, lengthening the time for
collecting and aggregating data and inexperienced customs officers
are one of the most frequent problems. Four of them have obstacles to
the incorrect and