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NAIC Asia-Pacific International Forum Agenda
November 29 — December 1, 2017

Hilton Hawaiian Village
Honolulu, HI

ednesday, November 29, 2017

6:00-7:00 PM  Welcome Reception (Rainbow Suite 1, Rainbow Tower, Hilton Hawaiian Village)

ovember 30, 2017

uth Pacific Ballroom, Mid-Pacific Conference Center

7:00 AM Breakfast (Village Green, Hilton Hawaiian Village)

8:00 AM Welcome and Opening Remarks

* Ted Nickel, NAIC President and Commissioner, Wisconsin Office of the
Commissioner of Insurance

8:05 AM Regulator/Supervisor-Only Roundtable Discussion: Supervision in the Digital Age
— Innovation in Insurance, the Supervisory Response

Insurance supervisors are operating in a unigue time — innovation spreading across the
entire insurance industry, with both start-ups and well-established firms using

hnology to reach s and design new products, I'n addition, new innovations,
such as the sharing economy and self-driving automcbiles, pose challenges for
wnderwriters. In this session, participants will discuss these new technologies and how
their supervisory practices can adapt to the digital age.

Facilitator: Ted Nickel, NAIC President and Commissioner, Wisconsin Department of
Insurance

All pardicipants will be asked to make short interventions based on facilitator questions

9:00 AM Regulator/Supervisor-Only Roundtable Discussion Continued: Supervision in the
Digital Age - Market Conduct and Policyholder Protection

InsurTech and related technologies promise a range of benefits for consumers,
including access to coverage, ease of use, and increased competition. With these
opportunities come new challenges, both for consumers navigating emerging
technologies and products and for regulators trying ensure consumer protaction. In this
session, participants will discuss the need to balance fostering innovation (such as the
creation of regulatory sandboxes) with consumer protection, and how keeping up with
innovation is critical to supervision in the digital age.

Facilitator: Julie Mix McPeak, NAIC President-Elect and Commissioner, Tennessee
Department of Commerce and Insurance

All participants will be asked to make short interventions based on facilitator questions

9:55 AM Morning Break

18 H



10:15 AM  Regulator/Supervisor-Only Roundtable Discussion Continued: Supervision in the
Digital Age — Cyber Risks and the Supervisor's Role

Recent high-prafile cyber-attacks demonstrate the truly global nature of cyvber risk, the
vulnerability of insurance companies, and the importance of supervisors
understanding these risks. These incidents have also highlighted the coordinated effort
required to respond to existing threats and prevent new attacks. In this discussion,
participants will discuss the pace ar which cyber risks are evolving, frameworks
individual jurisdictions are developing, and the role of international standard-setting
bodies in creating guidance for supervisors and industry.

Facilitator: Raymond Farmer, NAIC Secretary-Treasurer and Director. South
Carolina Department of Insurance

All participants will be asked to make short interventions based on facilitator questions
11:10 AM  Late Morning Break

11:30 AM  Innovation in Insurance: How Technology is Changing the Industry

Scene Setting Discussant: George Brady, Senior Advisor & Insurance Lead,
The Institute of International Finance

12:00 PM  Roundtable Discussion: C-Suite Views on Opportunities and Challenges in the
Asia-Pacific Region

Facilitator: Eric A. Cioppa, NAIC Vice President and Superintendent, Maine Bureau
of Insurance

Speakers:

= Patrick Graham, Chicf Executive Officer, Asia, Cigna
»  Peter Tan, Chief Operating Officer, Asia, RGA

*  Eric Zheng, Chief Executive Officer, China, AIG

All participants will be invited to ask questions following questions by the facilitator
1:00 PM Lunch (Village Green, Hilton Hawaiian Village)

2:30 PM Roundtable Discussion: Supervision in the Digital Age — The Future of Insurance
in the Digital Age

Over the past few years in the US., start-up insurers from the tech world have
challenged the notions of traditional insurance distribution, customer service, and
marketing, targeting their products to mitlennials and the under insured. In some parts
of the Asia-Pacific region, consumers are relying on smart phones to pay claims and
secure coverage. This session will discuss how technology has already changed the
insurance industry, with start-ups looking for opportunity and traditional insurers and
producers adapting, and possible game-changing innovations on the horizon.

Facilitator: Katharine L. Wade, Commissioner, Connecticut Insurance Department

All participants will be invited to make short interventions
3:45PM Adjourn Session

6:30-8:30 PM  Reception and Dinner (Roy’s Waikiki, 226 Lewers Street, Honolulu)

\'!A C Asta-Pacific International Insurance Forum
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¢ Conference Center

7:30 AM Breakfast (Village Green, Hilton Hawaiian Village)

8:30 AM Roundtable Discussion: The Growth of Emerging Markets

Emerging insurance markets in the Asia-Pacific region are the focus of many global
insurers, who wish to tap into growing populations of often tech-sawvy, young
consumers. Balancing this growth with consumer protections is critical, and new
technology such as app-based claims and payments may be more significant in
emerging markets than in developed markets. This discussion will cover the
perspectives of industry and supervisors, including growth trends, as well as potential
barriers to market entry that could stand in the way of continued expansion of
insurance markets in the region.

Facilitator: Michael Consedine, Chief Executive Officer, NAIC
Kick Off Speaker: Jonathan Dixon, Secretary General, IAIS

All participants will be invited to make short interventions following kick off remarks

9:45 AM Morning Break

10:15 AM Roundtable Discussion: Catastrophe Insurance and the Protection Gap

The Asia-Pacific region is one of the most catastrophe-prone areas in the world,
regularly facing threats such as earthquakes, 1 is, veleanic eruptions, typh
floods, cyclones, drougins, and fires. Dense populations in many countries in the
region means these disasters result in tremendous damage — both in lost lives and
destroyed property. Closing the proteciion gap and reducing casualties vequires a
multi-prong approach, including increasing access to property insurance and
promoting structural resilience to natural catastrophes. In this discussion, participants
will brainstorm both novel and tested approaches to closing the protection gap and the
critical role the private and public sectors will play in making this a reality.

Facilitator: Gordon Ito, Commissioner, Hawaii Insurance Division

All participants will be invited to make short interventions

11:30 AM Wrap-Up

] Asia Pacafic Intemational Insuramee Forum
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NAIC Asia-Pacific International Forum
November 30 — December 1, 2017
Roundtable Discussion Questions

. .

Supervision in the Digital Age — Innovation in Insurance, the Supervisory Response

Summary: Insurance supervisors are operating in a unique time — innovation spreading across the
entive insurance industry, with both start-ups and well-established firms using technology to reach
consumers and design new products. In addition, new innovations, such as the sharing economy and
self-driving automobiles, pose challenges for underwriters. In this regulator/supervisor-only session,
participants will discuss these new technologies and how their supervisory practices can adapt to the
digital age’.

1. As rapid changes in technology are impacting consumer needs and insurer practices, what
innovations and/or trends do you see as most promising for the insurance market and which ones
cause the most concern?

2. Last year, the NAIC launched its life insurance policy locator which has matched 8,210 beneficiaries
with lost or misplaced life insurance policies or annuities — totaling $92.5 million returned to
consumers~. Please provide examples of how your jurisdiction has leveraged innovation and
technology to develop supervisory tools and solutions.

3. Given the fast pace of technological change, how do supervisors stay in front of technologies
impacting the insurance industry and consumers? How can the insurance industry, technology
innovators, ctc, assist supervisors?

Supervision in the Digital Age — Market Conduct and Policyholder Protection

Summary: InsurTech and related technologies promise a range of benefits for consumers, including
access 1o coverage, ease of use, and increased competition. With these opportunilies come new
challenges, both for consumers navigating emerging technologies and products and for regulators
trving ensure consumer protection. In this regulator/supervisor-only session, participants will discuss
the need to balance fostering innovation (such as the creation of regulatory sandboxes®) with consumer
protection, and how keeping up with innovation is critical to supervision in the digital age.

1. What innovations, business practices or technologies in your jurisdiction do you see as creating
potential benefits for insurance consumers?

! For background, see the 1AIS Report: FinTech Developments in the Insurance fndustry (February 2017);

i/ www.iaisweb.org/page/supervisory-material/other-supervisory-papers-and-reports// file/65440/report-on-fintech-
'c -1 y ce-industry.

A3
* For additional information, see:
tp://www.naic.org/Releases/2017_dacs/naic_life_insurance_policy_locator_first vear.htm.
* For background, see the Toronto Centre Note: Regulatory Sandboxes (November 2017):
http://res torontocentre.org/gui s/Regulatory?%20Sand

E2H



2. Do you have concerns about insurers using technology in a way that disadvantages consumers or
could result in unfair trade practices? Are there examples of this already occurring? If so, what have
supervisors done to address these issues?

3. What steps has your jurisdiction taken to help foster innovation in the insurance market (such as
introducing regulatory sandboxes)? What measures are taken to ensure consumers are protected
Please share any lessons learned so far from these experiences.

4. How can supcrvisors leverage technology to help promote financial education for insurance
consumers?

Supervision in the Digital Age — Cyber Risks and the Supervisor’s Role

Summary: Recent high-profile cvber-attacks demonstrate the truly global natwre of cvber risk, the
vulnerability of insurance companies, and the importance of supervisors understanding these risks.
These incidents have also highlighted the coordinated effort required to respond to existing threats and
prevent new atiacks. In this regulator/supervisor-only session, participants will discuss the pace at
which cyber risks are evolving, frameworks individual jurisdictions are developing, and the role of
international standard-setting bodies in creating guidance for supervisors and industry.

1. What is the level and frequency of cyber incidents in your jurisdiction? Please describe what
supervisors and insurers are doing in order to address and counter these risks (for example, enhanced
supervisory reporting, cybersecurity risk management for insurers, etc.).

2. What new supervisory practices in your jurisdiction (such as examiners handbook or an on-site
inspection manuals) have been introduced to assess measures being taken by insurers to address
cyber risk? What is the scope of such assessments and how often is each insurer evaluated with
respect to cybersecurity? Are these practices specific to the insurance sector or are they applicable to
all financial sectors?

3. What is the size of the cyber risk insurance market in your jurisdiction? Do you collect data to track
the size of this market, such as gross written premiums linked to cyber risk? Do you have any
concerns about solvency issues raised by cybersecurity attacks or cybersecurity insurance coverage?

4. Large mstitutions are often sophisticated and understand the need for customized cybersecurity
policies. Small and medium businesses, on the other hand, may not know what they need, where to
find it, or are unable to afford the coverage currently being offered. What can be done to address this
issue — how can insurers do this and what role might supervisors play?

Supervision in the Digital Age — The Future of Insurance in the Digital Age

Summary: Over the past few years in the U.S., start-up insurers from the tech world have challenged
the notions of traditional insurance distribution, customer service, and marketing, targeting their
products to millennials and the under insured. In some parts of the Asia-Pacific region, consumers are
relying on smart phones to pay claims and secure coverage. This session will discuss how technology
has already changed the insurance industry, with start-ups looking for opportunity and traditional
insurers and producers adapting, and possible game-changing innovations on the horizon.
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1. Please provide any examples of innovative business practices being offered in the insurance market.
How have these taken advantage of technology?

2. How have such innovations been changing insurance business models or their sales practices?

3. How is the dynamic between existing, supervised insurers (i.e., incumbents) and non-supervised
innovators (i.e., start-ups and tech companies) playing out across different jurisdictions?

4, How can supervisors and the industry work together such as to address potential insurance coverage
gaps that arise from new technologies facilitating new innovation? What has been the experience
with supervisors trying fo encourage new businesses/models in insurance to develop such as
regulatory sandboxes? Are insurers taking advantage of these opportunities?

5. Given the speed of innovation, how do supervisors and industry keep up to speed with technologies
impacting the market? How can the insurance industry assist supervisors and vice versa?

The Growth of Emerging Markets

Summary: Emerging insurance markets in the Asia-Pacific region arve the focus of many global
insurers, who wish to inp into growing populations of often tech-savvy, young consumers, Balancing this
growth with consumer protections is critical, and new technology such as app-based claims and
paynients may be more significant in emerging markets than in developed markeis. This discussion will
cover the perspectives of industry and supervisors, including growth irends, as well as potential barriers
to mavket entry that could stand in the way of continned expansion of insurance markets in the region.

1. What trends or developments, in particular those that are leveraging technology, are you seeing in
emerging markets? Are these trends or developments positive overall, or are there some that cause
concern? Are there trends or development that may move to more developed markets as well?

[

Technological innevation (such as app-based claims payment or insurance product purchase) may
have a positive impact on emerging market customers by increasing access, but at the same time,
there are challenges to ensuring proper safeguards for consumers are in place. What can supervisors
and insurers do to ensure increased access o insurance does mean lower protections?

3. Has technology helped to reduce, increase or make no difference to potential barriers to market
entry?

4. Emerging markets are trying to modernize their insurance supervision frameworks and implement
risk based solvency regimes, What can developed jurisdictions do to help with these efforts? The
IAIS benefits from having a broad membership, including a large number of emerging market
jurisdictions. What role should it play to help emerging markets? Will the time and effort on group
capital standards be beneficial to these jurisdictions or are there other areas that deserve equal
attention at the global level?

5. While not as big of an issue in emerging markets, many jurisdictions throughout the Asia Pacific
region are facing significant demographic challenges with a low birthrate and aging population,
Innovation maybe key to ensuring that these products meet consumers’ needs. What promising
trends are you seeing in the retirement security space? Are there impediments to innovation?
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Catastrophe Insurance and the Protection Gap

Summary: The Asia-Pacific region is one of the most catastrophe-prane areas in the world, regularly
Jacing threats such as earthquakes, tsunamis, volcanic eruptions, tiphoons, floods, eyelones, droughts,
and fires. Dense populations in many countries in the region means these disasters result in tremendous
damage — both in lost lives and destroved property. Closing the protection gap and reducing casualties
requires @ multi-prong appreach, including increasing access to properiy insurance and promoting
structural resilience to natwral catastrophes. In this discussion, participants will brainstorm both novel
and tested approaches to closing the protection gap and the critical role the private and public sectors
will play in making this o reality.

1.

What trends are you seeing in terms of frequency and severity of natural disasters? How do you see
the insurance industry responding to these changing dynamics?

A large portion of catastrophic losses globally are not insured. What is being done to improve
insurance take-up rates and cultivate a stronger catastrophe insurance market?

What initiatives are underway or being contemplated to improve sustainability and promote risk
mitigation? How aucccsaful have these initiatives been?

‘What are some of the biggest challenges jurisdictions face in improving their resilience to natural
catastrophe risks?

Does the insurance indusiry have the capacity to absorb associated insured losses? Are traditional

insurance solutions sufficient? What new approaches have you seen to help bridge the protection
gap, either in the public or private sectors?
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