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Asia-Pacific
Economic Cooperation
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APEC Policy Dialogue on MSME Marketplace & 020

Forum

Date: October 17-18, 2017

Venue: Constellation Ball Room, Diamond Hotel Philippines

Manila, The Philippines

Agenda

October 17 (Day 1)

08:30 — 09:00 | Registration
[Opening Remarks]
e Mr. Jerry T. Clavesillas, Director, Bureau of Small and
Medium Enterprise Development, Department of Trade and
09:00 - 09:20 Industry (The Philippines)
e Ms. Pei-Ti Hu, Deputy Director General, Small and
Medium Enterprise Administration, Ministry of Economic
Affairs (Chinese Taipei)
[Keynote Speech]
09:20 _ 09:40 e Ms. Zenaida C. Maglaya, Undersecretary, Regional
Operations Group, Department of Trade and Industry (The
Philippines)
09:40 - 09:30 | [Group Photo]
Session | MSME Marketplace: Opportunities and Challenges of
Modernizing APEC MSMEs to Go Global
Moderator:
e Mr. Mark Joseph Panganiban, Executive Director, Digital
Commerce Association of the Philippines (The Philippines)
Speakers:
09:50 - 10:50 e Mr. Francis Lopez, President, InterCommerce Network Inc.

(The Philippines)

e Ms. Marianne Mendoza, Marketing Manager, United
Parcel Service Global (The Philippines)

e Mr. Mario Jordan Fetalino 111, CEO, Acudeen
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Technologies, Inc. (The Philippines)
e Mr. Samuel Bautista, Chief Learning Officer, Academy of
Developmental Logistics (The Philippines)
10:50 — 11:10 | Tea Break
: Unleash the Potential of SMEs through Digital
Session 11 .
Transformation for a Shared Future
Moderator:
e Mr. Volker Heistermann, Managing Director, Yushan
Ventures (The United States)
Speakers:
e Mr. Gilberto Gaeta, Country Head, Singapore, Malaysia,
Philippines, Marketing Solutions, Google (The Philippines)
e Dr. John Leslie Millar MB Chb, Chief Strategic
11-10— 1210 Devetlopment Officer, Ananda Development Public Co. Ltd
(Thailand)
e Mr. Pongpiti Ektheinchai, Vice President, Head of Issuer &
Enterprise Development for Capital Market, The Stock
Exchange of Thailand (Thailand)
e Dr. Sabrina Tachdjian, Senior Manager of Big Data Team,
Healthcare Analytics Group, Samsung (Korea)
e Dr. John K. Zao, CTO, Cerebra Technologies Co. Ltd.
(Chinese Taipei)
12:10-13:30 | Lunch
[Showcase Session] APEC O20 Board Meeting Simulation
In this session, each SME/tech start-up by turns will play the
role as the CEOQ to present the business plan to the Board of
directors (5 minutes to present, 8 minutes to QA). The invited
experts will serve as the Chairman to host the Board; the
Session 111 Supervisor giving the advice regarding accounting and legal

issues and; the Independent Directors to actively give
comments regarding the CEOs’ business plans.

With APEC O20 Board, Entrepreneurs no longer need to fight
alone. In addition, one winner will be selected by APEC
Board of Directors to be awarded!

31




Asia-Pacific @0 oirumsar
Economic Cooperation TRADE & iHDUSTRY

13:30 — 15:00

Host
e Mr. Volker Heistermann, Managing Director, Yushan
Ventures (The United States)

Board of Directors

e Dr. Sabrina Tachdjian, Senior Manager of Big Data Team,
Healthcare Analytics Group, Samsung (Korea)

e Dr. John Leslie Millar MB Chb, Chief Strategic
Development Officer, Ananda Development Public Co. Ltd
(Thailand)

e Mr. Gilberto Gaeta, Country Head, Singapore, Malaysia,
Philippines, Marketing Solutions, Google (The Philippines)

e Mr. Pongpiti Ektheinchai, Vice President, Head of Issuer &
Enterprise Development for Capital Market, The Stock
Exchange of Thailand (Thailand)

SMEs/Tech Start-ups (Inviting)

e BeamAndGo (The Philippines)

e Borderpass (Malaysia)

e (Case Studio (Russia)

e CerebraTek (Chinese Taipei)

e Fund Park (Hong Kong, China)

e Getlinks (Thailand) Co. Ltd (Thailand)
e Markedshot (Singapore)

e QuickReach (The Philippines)

15:00 - 15:10

Tea Break

15:10 - 16:30

Continuation: APEC 020 Board Meeting Simulation

16:30 —17:00

Award Session

October 18 (Day 2)

10:00 — 10:45

[Field Visit] Startup Ecosystem Enabler
Startup Office Tours

Acudeen, Satoshi Citadel, Acceler8 Co-working Space,
Paynamics

32



- = —
Asia-Pacific BEFNETHENT &F
Economic Cooperation TRABCA MO

11:00 — 11:15

CEO Forum with Tech Companies
[Keynote Messages]

Director Jerry Clavesillas, Bureau of Small and Medium

Enterprise Development — Department of Trade and

Industry

Ms. Griselda Santos, International Finance Corporation
World Bank

11:15-12:15

[Panel Session]

Moderator:

Mr. Edison Tsai, Executive Director, New Union
Philippines Information Technology Solutions Inc.
Panelists:

Mr. Mario Jordan Fetalino 111, Acudeen Technologies
Ms. Audrey Tanco Uy, ServeHappy

Mr. John Bailon, Satoshi Citadel

Mr. Mikko Barranda, Acceler8 Co-working Space
Ms. Mylene Chua-Magleo, Paynamics

12:00 — 14:00

LUNCH AND NETWORKING

**|nternational and Regional/Provincial delegates are invited to attend the Field Visit —

Startup Office Tours.

**Please note that this Agenda is subject to change by the organizer.
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FOCUSED AND STRATEGIC (FAST) Action Agenda on

Investment

“Linking ASEAN Micro, Small, and Medium Enterprises (MSMEs) with
Global and ASEAN Multinational Enterprises (MNEs)”

Manila Hotel, Philippines

1:00-4:45 PM |19 October 2017

1:00 1:05 PM | Welcome Remarks

By: Undersecretary Ceferino S. Rodolfo
1:05 1:10 PM | Introduction

By: Mr. Alfredo M. Yao, Chairman, PCCI and CEO, Zest-o Corporation
1:10 1:25 PM | Keynote Speech

By: Secretary Ramon M. Lopez
1:25 1:35 PM | MNE Presentation

Mr. Ernesto Mascenon, Senior Vice President (SVP), Nestle Philippines
1:35 1:45 PM | MSME Presentation

Mr. Marco Reyes, CEO, HanCole Corporation
1:45 2:00 PM Panel Discussion/Q&A

Panelists: Undersecretary Zenaida C. Maglaya

Mr. Ernesto Mascenon, SVP, Nestle Philippines
Mr. Marco Reyes, CEO, HanCole Corporation

Moderator: Ms. Ma. Flordeliza Leong, PHILEXPORT
2:00 2:05 PM | Presentation of Token/Photo Op
2:05 2:25 PM | Coffee Break
2:25 4:45 PM | Business Matching
4:45 5:00 PM | Break/Assembly
5:00 7:00 PM | Concluding Ceremony

Keynote Address: His Excellency Rodrigo R. Duterte, Republic of the
Philippines (TBC)
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TIME

SLINGSHOT AGENDA

07:30 — 08:45 Registration
08:45 — 08:55 Safety Briefing
08:55 - 09:00 ASEAN Hymn
09:00 —09:20 OPENING CEREMONY: INNOVISION
09:20 - 10:20 PANEL DISCUSSION I: INTEGREAT
10:20 - 11:20 PANEL DISCUSSION I1: IMAGINEERING ASEAN
11:20 - 12:20 PANEL DISCUSSION I11: MADE IN ASEAN
12:20 - 13:30 Lunch Break
13:30 - 16:30 LEARNING HUBS
STARTUP & INNOVATION
MINDSET
ENTREPRENEURSHIP EDUCATION
STARTUPS SHOWCASE
CORPORATE ENTREPRENEURSHIP
RESPONSIBILITY
SOCIAL INNOVATION
Breakout sessions: workshops, panel
talks, startup demos and pitching
16:30 — 16:45 Coffee & Tea Break
16:45 — 18:45 STARTUP WORLD CUP
18:45-19:00 CLOSING: IMAGINASEAN

19:00 - onwards

Networking Cocktails

*Please note that this Agenda is subject to change by the organizer
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APEC Policy Dialogue on MSME Marketplace & Online-to-Offline (020) Forum
17 October 2017
Diamond Hotel Philippines

KEYNOTE MESSAGE UNDERSECRETARY ZENAIDA C. MAGLAYA
Regional Operations Group
Department of Trade and Industry

1. Distinguished guests, Director General Pei-Tu Hu (and her team), Director Jerry
Clavesillas, our esteemed resource persons, promising tech startups, and local and

foreign delegates, good morning!

2. Allow me first to welcome you in Manila especially our delegates from other
APEC economies. | hope you all had a pleasant trip coming to this event and may

you have fond memories of your stay here.

3. We are particularly grateful for the collaborative work and continuous efforts of
Chinese Taipei in shining the spotlight on innovative market-based approaches and
solutions to promote the participation of MSMEs in the global economy through
the Online-to-Offline Initiative. Our partners from Chinese Taipei have shown
solid support in pursuing policies that put our SMEs in prime position to
participate in meaningful trade in an ever globalized world. We note that since we
started this initiative, the 020 Forum has showcased more than 200 best practices
in the Asia-Pacific region. The Philippines for one has participated in most of the
Summits mounted. Fortunately, three of our startups have won the best practice

awards namely Medifi, revolutionizing healthcare with cloud based health profile
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management, video consultations, and medical imaging support, SnipePH, your
one-stop solutions partner for employment engagement and business needs, and
recently we have BeamAndGo, specializing in consumer-related E-Commerce
products and the first in the Philippines to offer a digital SMS gifting solution
delivered as a text message. More than winning the award, it is the opportunity to
network with like-minded individuals, tech startups, and angel investors that truly

make a positive impact.

. Today, we find ourselves in a strong position to ride the waves of digital
transformation where opportunities are limitless. Innovations, particularly through
the emergence of financial technology more commonly known as Fintech, can
indeed be the catalyst for SME growth and development. On the second day of
our Forum, which | personally invite you to join, we will witness how tech
startups efficiently and cost-effectively reach out to more consumers generating
funds for SMEs and innovators alike. For one, there is Acudeen Technologies
which will present its online peer-to-peer marketplace for receivable discounting
in the Philippines. Acudeen is an online facility that provides accessible financing
to underbanked SMEs in the Philippines by letting them sell their receivables from
multinationals and blue chip companies to Acudeen's Financing Marketplace.
Within its first 7 months of launching, they have successfully transacted over 50M
PHP worth of receivables with 0% default and only 1.5% repayment delay rate out

of over 1000 transactions.

. Clearly, the developments in the digital economy marked by the prevalence of the
internet and e-commerce platforms present quite a number of opportunities and

challenges. Technological innovations have the capacity to reduce costs, allowing
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ease of doing business which enables SMEs to access resources they need to grow
and expand their business and accelerate the on-boarding of currently excluded

markets into the global economy.

Markets, in turn, offer a wider array of products and services that address the
evolving broader needs and demands of the times. To be sure, SMEs especially
startups must be equipped for taking on the challenges and making the most of
their opportunities in today’s technologically advanced global economy for them

to thrive and remain relevant.

. Mindful therefore of these perceived challenges and associated risks, the APEC
SME Ministers’ endorsed a Statement on Promoting Innovative Startups at the
recently concluded 24™ APEC SME Ministerial Meeting in Ho Chi Minh City,
Viet Nam which highlights the importance of startups to regional quality growth
and innovative development and therefore aims to foster their robust and
sustainable growth. With the appropriate interventions, startups can develop their
full potential to innovate, expand, and strengthen their position in the global

markets.

. In the Philippines, our policy actions have been aimed at promoting the
development of startups in recognition of their huge potential to propel
broad-based economic growth. It may be recalled that in 2015, the Philippines
hosted the Slingshot MNL which has now become a catalyst in moving forward
the Philippine Innovation Agenda. Initiatives like the Slingshot complement

existing efforts in APEC to assist MSMEs penetrate more global markets.
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9. Now more than ever, it is becoming increasingly important to call for closer
cooperation and stronger collaboration as we work towards helping SMEs become
our partners in promoting inclusive growth. And we do so by making them
competitive and resilient as they embrace the opportunities and challenges

globalization brings.

10. We recall during our hosting in 2015 of our intention to mainstream the
participation of SMEs in the global value chains, the Philippines led the adoption
of the lloilo Initiative: Growing Global Micro, Small and Medium Enterprises
(MSMEs) for Inclusive Development that sets out to provide bigger and better
opportunities for MSMEs through the establishment of the APEC MSME
Marketplace, an online platform to promote trade and internationalization of

MSMEs.

11.Today, two years later, the APEC MSME Marketplace is realized which we have
successfully launched at the 24™ APEC SME Ministerial Meeting in Viet Nam. We
owe much of our thanks to our fellow APEC economies for contributing to the
development of this important endeavour. With your support and commitment, we

are on our way towards achieving our shared goal to globalize MSMEs.

12.While we may have a long way to go the current business landscape highly driven
by technology also tells us that there are vast opportunities for those looking to
expand their business or wish to introduce game-changing innovations. The
challenge remains on how we continue to take the innovation and trade agenda
forward by leveraging on strategic partnerships that will enable SMEs to gain the

most benefit.
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13. Thank you and | wish everyone a productive forum ahead!

Nothing follows
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Promoting APEC Innovative Start-Ups
Ho Chi Minh City, Viet Nam, 15 September 2017

The importance of APEC start-ups to regional quality growth and innovative development

1. APEC has grown to become a dynamic driving force of regional economic growth and
integration. Meanwhile, micro, small and medium-sized enterprises (MSMEs) are a
significant source of prosperity and employment, and a major contributor to innovation and
the engine of economic growth in the Asia-Pacific region. Recognizing the intensification of
innovation-based economic cooperation, APEC has taken the lead in improving the
competitiveness and innovation of MSMEs in the region since its early development.

2. Given the significance of start-ups and young entrepreneurs to economic growth in the
Asia-Pacific region, in 2012, APEC Leaders supported the implementation of the Young
Entrepreneurs Network and APEC Start-ups Accelerator Initiative. Leaders also encouraged
the mutually beneficial collaboration among firms, big or small, to foster their intellectual
capital, optimize their core competencies, and minimize potential disputes that would
discourage MSME development.

3. Since then, APEC acknowledged the importance of an enabling environment to accelerate
start-ups and boost development of SMEs through addressing trade, investment and
regulatory barriers for SMEs and offering improved and efficient services to them. APEC is
also committed to further advance SME cooperation for innovative growth through promoting
start-ups. The development of start-ups in the APEC region facilitates job creation and has
the potential to increase international trade that benefits APEC member economies.

4. The 4™ Industrial Revolution with unprecedented speed, breadth and depth of change has
brought about new opportunities for growth, economic integration, new business models and
new jobs. Innovative start-ups ignite creativity and create an explosion of new ideas and
trade and investment. Thus, encouraging the bursting “flame” of start-ups is a joint effort
requiring collective action across the entire APEC region.
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5. According to 2017 APEC Corporate-Startup Innovation Study', the road to technological
innovation is increasingly being paved by those innovative start-ups working in partnership
with multinational corporations to scale-up the newly-developed technology across borders.
The role of corporate venture capital (CVC) in the startup ecosystem has never been more
visible and impactful than it is now. While 95% of start-ups wish to develop long-term
corporate partnerships, only 45% have done so. For start-ups, the immediate challenges are
scaling up, finding talents, and accessing funding and markets.

6. However, the current environment and institutional capability for fostering start-ups across
the APEC region, including the regulatory and legal framework, public support policies,
venture capital funds and information technology etc, remain a challenge and require APEC
members’ close coordination and cooperation. Creating favorable conditions for start-ups
remain an important area for APEC.

Fostering the robust and sustainable growth of APEC innovative start-ups

7. With a view to supporting APEC innovative start-up ecosystem, we will consider to support
efforts in the following areas:

a) Regulatory and Legal framework:

- Provide enabling business environment by creating favorable policies and regulations that
support the sustainable development of innovative start-ups and create an effective start-up
ecosystem in the APEC region to further boost sustainable, inclusive and innovative growth.

- Optimize the digital innovation ecosystem through smart regulations to create an
entrepreneurial environment by building incubators to help young entrepreneurs realize their
business ideas, and enable them to better evaluate potential success and risk before actual
implementation.

- Promote a vibrant ecosystem of angel investors and venture capitalists; facilitate the
development of emerging industries such as Fintech.

- Encourage economies to reduce barriers to trade, particularly in the digital economy, and
implement Good Regulatory Practices to improve the business environment for start-ups.

b) Favorable access to resources for fostering start-ups

" Yushan Ventures 2017 Corporate Startup collaboration Study
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Facilitate start-ups, especially young entrepreneurs’ access to technological innovation,
finance, information and networking.

Enhance capacity building for start-ups through training, mentorship programs and support
from incubators and business accelerators.

Facilitate access to the digital economy as a means to support internationalization and
competiveness of start-ups.

c¢) Strengthen ethical business practices for innovative SME start-ups

Facilitate the implementation of high-standard APEC principles in innovative sectors to
strengthen SME cross-border competitiveness, investment and partnership opportunities for
start-ups, including capacity-building support in industry code of ethics development.

Promote the development of policies and multi-stakeholder collaborations consistent with
high-standard APEC principles as well as foster a transparent and high integrity business
environment for innovative SME start-ups.

d) Development of start-up networks and partnership

Strengthen the relationship between the public sector and SME sector through competitive
contracts for goods and services that support start-ups.

Encourage public sector investment in big projects with a long-term vision, such as core
technologies or environmental solutions, and facilitate private sector investment for start-ups
in a more efficient manner.

Ease access to regional platforms between start-ups and investors to encourage
cross-pollination of start-up growth.

Encourage talent development especially those related to STEM (science, technology,
engineering, and mathematics) and/or women.

Strengthen cooperation across the sub-fora within APEC and between APEC and relevant
international and regional organizations to support and connect innovative start-ups in the
Asia-Pacific region.

Encourage big and successful businesses to support start-ups; promote public — private
partnership to assist start-ups and promote connection between start-ups and large
enterprises.
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We instruct officials to harness synergies across APEC work streams to maximize the
expertise of relevant APEC committees and sub-fora in promoting the start-ups’ growth. We
encourage the APEC SME Working Group in coordination with the APEC Secretariat and
relevant APEC sub-fora to explore developing indicators to assess the level of innovation
development in APEC economies and the effectiveness of innovation supporting policies.

We also instruct APEC SME Working Group to report to APEC SME Ministers on best
practices, policy recommendations, proposed projects and initiatives to foster the
sustainable development of innovative start-ups for a dynamic, inclusive and prosperous
start-ups community in the Asia-Pacific.
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Welcome Message of Director Jerry T. Clavesillas
APEC SME Online to Offline (020) Forum
17 October 2017

1. Undersecretary Zenaida Maglaya of the Regional Operations Group, Philippines’
Department of Trade and Industry, Deputy Director General Pei-Ti Hu of the Small and
Medium Enterprise Administration, Taiwan’s Ministry of Economic Affairs, it is ap
honor to share the stage with you today; ladies and gentlemen, good morning to all of

you.

2. To our foreign delegates, | hope you will get to see the sunset this afternoon, the
weather permitting. We are fortunate that our function room today allows us to have

a glimpse of the beautiful Manila Bay, one of the best places to watch the sunset.

3. On another note, for some of you, who may have been part of previous APEC 020
events led by Chinese Taipei my face may already look familiar having been privileged
to be invited a few times to grace the event. Just last month, the Philippine delegation
to the APEC SME Working Group participated in the APEC SME 020 Forum in Ho Chi
Minh City Viet Nam.

4. And now, The Philippines co-hosting this Forum makes the event more meaningful as
we push the MSME modernization agenda forward. It is my pleasure to join you today
in support of the Online-to-Offline Initiative to assist small and medium enterprises in
leveraging on the immense opportunities and in preparing for the challenges ahead in

the digital economy.

5. Our friends from Chinese Taipei paints a clear picture that the future is more dynamic
and collaborative. And we can see such dynamism with the different resource persons
and participants whose game-changing and innovative ideas and expertise will lay the

groundwork for unleashing the potential of our startups through the 020 model. Later
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during the day, we will see the collaboration in action when our startups and business

leaders work together to help give our SMEs the needed boost and mentorship.
6. On afinal note, | hope that we may be able to share best practices through today's

proceedings and be able to replicate such model on our level. Thank you and may we

all have a fruitful day ahead!
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WHAT IS PAN ASIA EXCHANGE?

Pan Asia Exchange (PAE) Is a versatile The Pan Asia Exchange is an initiative of the
B2B platform that provides access Pan Asian eCommerce Alliance (PAA), an alliance for
to thousands of buyers and sellers med by 11 service providers authorized by

to showcase their products across Customs and other trade regulatory agencies in
hina, Hongkong, Chinese Taipe their respective economies, and providing secure, tru
Macau, Singapore, Malaysia, Indonesia,  sted, reliable and value-adding IT infrastructure and s
Thailand and the Philippines easily ervices to facilitate trade globally.

PAA.net
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PAN ASIA EXCHANGE

WHY PAN ASIA EXCHANGE?

Pan Asia Exchange leverages on the dominance and market niche that PAA members built in their
respective economies to form a platform for global buyers to search for genuine suppliers from
the world's most prolific trade hub

OUR UNIQUE VALUE PROPOSITIONS

= Trusted neutral marketplace for B2B sourcing of reliable Asian suppliers
= Ability to verify suppliers and their trade transactions

= Knowledge of Customs procedures and trade processes

= Collaboration with other trade, logistics and financial service providers

Rationale for PAE Initative

» PAA members have database of 340,000
organizations engaged in trade, e,g, importers
(buyers), exporters (sellers), logistics service
providers (carriers, forwarders, Customs
brokers)

* PAA PAA members expertise in trade regulations of respective government
agencies, in providing services include goods declaration and
permits/certifications for import and export transactions

* Opportunities for further collaboration with logistics providers to facilitate
movement of goods and with financial institutions for trade finance

i>
i\=
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Leveraging on Existing Platforms

Trade
Finance

A

—~

Credit

Insurance

/

- -~ -
,3 Seller ey \i\ — Buyer k
p Exporter " - Importer
/ \ PAN ASIA EXCHANGE 7 \
/ \ / \
| l ! \
. Customs, PAA PAA Customs, ;
' lo—woo \ — "
OGA Member o Member OGA :

PAA Proposal for PH MSME e-Marketplace

e Enhancementsto the PAE

— Provision of a national/local B2B platform

— Partnerships with trade organizations: buyers, trade finance and
logistics service providers, including warehousing and distribution

e Pilot Implementation
— Matching of Philippine MSME with Manufacturers and Retailers

— Matching of Sellers from Philippines and Buyers in China, Taiwan
and Singapore (eg. Including offline matching, bundled with
logistics and distribution services, making products available in
market)

— Trade/bridge financing on exports (Trade2Cash in collaboration
with SBCorp, DBP)
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PH MSME “Products”

Food products

Cosmetics and beauty products
Fashion accessories

Furniture and home accessories

=

PAN ASIA EXCHANGE

Sellers

Phillppines

N

Extending PAE Cross Border Services for Sellers

Sellers

Philippines

Ship lo Buyer

| ship thru PAE
| Local Operator

PAE ooooooo
local Operator | 828-82C
In China i o
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Thank you.

Interlommerce

Network Services
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From Digital Divide to Digital Drive
How will 5G/10T/Fog/Cloud change MSME Marketplace?

APEC Policy Dialogue ori MSME & 020 Marketplace
October 17,2017
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People + Things + Data + ‘GlI" =

Global Information Infrastructure

» Multi-Access Networks: WLAN/SG/PLC/IE » Bundling unice &

» Edge Computing » Bridging P cal &

» Fog Services » Bestowing ™

» Cloud Centers » Bridging L es & Cult

Fog

we are building the ‘Skywet* for Service-Ng!
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Cpenfog

020 > > O+0
Online-To-Offline Online-Plus-Offline
» Smartphones & Mobile Apps - [oT & Big Data
» NFC + e-Wallets » Fog/Cloud Computing Support
» Unified Commerce » Product + Service Integration
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Industry 4.0 Smart Health
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SmartHome  Smart City/Tourism

Pervasive Intelligent e-Services
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Kenyataa Light Worild GAIA (Global Agricultural Information Alliance)

Arthur Chen, Jeremy Lewis, Gary Lewis, Aggrey Kere Robert Gdowsig, Maria Gdowsk, Prany Sharma

3 %3 Loan-to-Own Program via M-Pesa Y 4
Immediate Ownership of LED Lantemn vu' N )
| o ;
|

Incremental Contribution 1o buy LED Lights with kerosene saving

Transter Ownership of LED Lantern within local community

= GAIA Apps will e GAIA ore pervasive informotion services
Use wilh Pernission of Arthur Gher @ Accessibie Providing agricwitural know-how

¢ Affordable Q Thraugh mobile applications
¢ Fasy to use ;A
o

To smaltholding formers
» Sywnergy of Produets § Services
» Low Barriers to Lawungh § operate Services

In develaping countries

Cpentog Usa weh Permission of Robert. Mana & Pranay
- —

OpenfFoQ)
Jpenfog

www.OpenFogConsortium.org

Together WE will make it HAPPEN!
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crowdsourcing brand stories / &

SOCIAL MEDIA
SHAPED HOW
BRANDS AND
CONSUMERS

CONNECT,
EXPERIENCE
AND BUY.
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NO EASY WAY
FOR BRANDS TO
FIND
CONTENTS.

Local.
Relatable.
Relevant.
Affordable.

BRANDS NEED SOCIAL MEDIA
HIGH VOLUME OF POSTS DAILY
LOCALCONTENTS (¥ 4 ' 4 )
AND FAST. ¥ F N

“I'don’t have enough
contents of real users.”
-Razer Product Marketing
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BRANDS LOVE
CONTENTS
THAT
ENCOURAGES
ENGAGEMENT.

Like
Share
Comment
Tag

Viral

& . 15 June - 2 September 2012

HOW ARE
PEOPLE DOING
IT NOW?
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PRIVACY
DIGITAL RIGHTS

HASH TAGGING

SOCIAL 2X
PROOF CONVERSION RATE

- = “;.
MATTERS. N
+50% F

’-_-(‘.’ J
User generated MORE TRUSTWORTF'4|

"

content drives

AMAZING +75%
business results ENGAGEMENT
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WE ARE CHANGING THE WAY
BRANDS & CONSUMERS INTERACT.

Crowdsource Local, Authentic and Engaging contents
From your Fans, For your Fans.

| AM A

BRAND o ;

Celebrate and Market with e

DAl O NS C C
the voices of your happy 0 create conte or YO
customers. ourite brand
— =
D o e = &
CCCCCCC ¢ -
{ YCUP ey
o e by
A M
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CONSUMERS &
===  CONTENT CREATORS

< [

Earn Money Photo
& Prizes Campaigns

W

Growing Multiple
Community Platforms

£ Download on the GETITON
& App Store P> Google Play

LOCAL
DEMAND.
GLOBAL
RESPONSE.

Activate our
community to create
contents for your
marketing needs
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YOUR TIME IS
PRECIOUS.

Our A.l. automates
curation & copyright
compliance

Full analytics report
measures customer
insights

BUILD FOR
ENGAGEMENT.

Embed anywhere in
seconds

Platform & App
independent
Integration with
social platforms
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UNLIMITED POSSIBILITIES.

Harnessing the Power of User Generated Contents

IMAGES CONTEST & INSIGHTS &
ON DEMAND CAMPAIGNS TESTIMONIALS

LIVE E-COMMERCE SOCIAL
EVENTS STORES CAUSES

Projected example of “Live Page”.

markedshot

FOR LIVE WINE)
EVENTS. FIESTA

WINE FIESTA
01

Live Photo-wall

Active Engagement

| A
Generate Email List O

bit.ly/winefiesta2017

Participant Analytics

Official Partner

Supported by
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NO APP R R

DOWN LOAD ) @ hitps /wwwmarkedsho:  [§] ) @ htps/wwwmarkedshor (@ QO @ https /wwwmarkedsho: [
- issi Photo Submission

NEEDED. S| (e

Choose file | No fk chosen

markedshot =

¥ Login with Twitter
Caption

Sign Up with Email
Iman & Tagiah

Any Device. Wedding

subimi via
Markedshot App with code: COFFEETEA

(=
You can also submit photos via

WiNNERS
Markedshot App with code: COFFEETEA
SGD 100 Terms & Conditions
0 6 doemers o bove o st

EASY TO | =
PARTICIPATE ™'+

Step 1: Step 2: Step 3: Step 4:
Scan QR code One-Click Upload Photo Successful Upload

or participate social logins
via the link. Provide a Caption  Share with Friends

OUR CUSTOMERS AND PARTNERS

mi

E-commerce Corporations Organizations
& Social Media & Brand Agencies & Governments
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Case Study:

DRIVE TRAFFIC AND BOOKING CONVERSIONS
FROM OUR TRAVEL COMMUNITY.

Eat Play Surf - Handpicked resort getaways at unparalleled prices.

700+
TRAFFIC PHOTOS LEADS GENERATED
M

Case Study:

GENERATE MARKETING CONTENTS %
WITH REAL CUSTOMERS PHOTOS.

Morning Shop - RS TR B R &, RIELIMIFIZRERMWEERE!
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SRERBNESARBROERIZR
WER YRR R —TRARIBARE.
—BSER T RRRNBEI AN
BRRENRMRASB LEINES
BEBNGRERT REBHEEHRE
%ﬁﬂﬁ%%%ﬁﬁﬁﬁﬁ%ﬁ

il 1|

Joyce Cheng
@joycechengajubOkjas

RPN~ (AR &

thﬁqhnn‘
arahqizengdBBbadser

¢ EL g
@qTxileT3 ‘ s @ O @

Sucmitted on 5th May 2017
1670 x 1042 px (JPG)
281KB

Share: Q o e

Darren Chua Nur Iman Izam
CEO - S CTO

#nus #sg #cn = #nus #carousell
#comengineering h #zopim #developer
#consulting #tw A #photographer

Lho Chen Yong Dilon Ho Jestyn Khoo

BIZ DEV MARKETING : DESIGNER
#delta #sg #nus #tricking #design #nafa
#clientrelationship #videoproduction \ #visuals #graphic
#marketing #communications #creative #illustration
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GET EXCLUSIVE
ACCESS TO
MARKEDSHOT
PLATFORM

Contact Information

Darren Chua (CEQ)

Email: darren@markedshot.com
Mobile: +65-9724-3006

AppWorks AN wNUS

mediacorp

eeeeee i

uuuuuuuuu
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7 International )
Finance Corporation
[N 2] World Bank Group

FSI and Fintech: A Building Block to Operationalizing
Credit Infrastructure Reforms

Gay Santos, Senior Financial Sector Specialist

(Finance and Markets)

Biggest Challenge in Financial System is
Financial Inclusion

@Tﬂt{s mWAORLD BANK Working for a World Free of Poverty English Espafiol Frangais s Pyccmii HX ) Search

Home About Data Research Learning News  Projects & Operations  Publications  Countries  Topics

Financial Inclusion Data / Global Findex

Thi i English
his page in g = (ke [#Tweet B sHARE

Philippines
Explore Global Findex Key Indicators
Data Dashboards
Account Formal savings Formal berrowing
Philippines v (% age 15+) (% age 15+) (% age 15+)
-OR- (2014) (2014) (2014)
Select a Region v
-OR-

Select an Income Group ¥
OR- Download Data

Select a Topic v Country-Level Data » Individual-Level Microdata »

7 ] International
Finance Corporation
o2 World Bank Group
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“The Challenge is the source of opportunities for FSI
and Fintech.”

» The Market - Around 2 billion people don’t use formal financial
services and more than 50% of adults in the poorest households
are unbanked

» 7.1 million adults can be reached by drafting and implementing a
National Financial Inclusion Strategy

» 0.2 million adults by digitizing government to person cash
transfers

* 5.5 million adults by opening up the market and
legal and regulatory framework (credit
infrastructure reforms)

Source: http://www.worldbank.org/en/topic/financialinclusion

International
F Finance Corporation
World Bank Group

Personal Property Security Act is about broadening the utilization
of movable assets as collateral to increase access to finance for SMEs.

‘\ \ ﬁr "?‘ =

Accounts Receivable Inventory and Raw Goods Intellectual Property

ial and Agricultural Durable Consumer Agricultural Products (crops,
Equipment Goods livestock, fish)

Vehicles

This reform is part of the current administration’s ten-point agenda
on increasing competitiveness in doing business.

International
Finance Oorporatlon
World Bank
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Farmers: Warehouse Receipts

Q\A .

«1. Farmer 2. Harvested corn can

+3. Warehouse issues vzarehouse

harvest corn or be stored to a receipt to be used by farmer as
any particular warehouse collateral to access loan from
crop Bank
S ——
5 45 i «6. Bank registers
4. Farmer presents varehouse +5. Loan of farmer is revieved 1 ; \ €
; and approved by Bank and Ollatera
*Receipt as collateral to apply for farmer salks out vith cash

borrowed

«a loan from the Bank

e International
Finance Corporation
\ =2 Word Bank Group

A True Comprehensive Secured Transactions Entails the
Following:

* The establishment of an electronic, consolidated and
central registry — to enable financial institutions to
make more informed decisions in lending

* Legal and institutional framework to facilitate the use of
movable property as collateral for both business and
consumer lending

* A shift in mind set among key stakeholders
(government/legislators/judicial, financial institutions,
MSMEs...)

7
|7 International

Finance Corporation
52 22/] Werld Bank Group
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Final Word on FSI - Fintech - Credit Infrastructure reforms

[ ]

Credit infrastructure reforms are critical to enabling and
opening opportunities for FSI and Fintech

Fintech and FSI are critical building blocks to operationalizing
Credit Infrastructure reforms
= When looking at drafting bills - forward looking and have

explicit provisions on Fintech or FSI (specific provision for
modern centralized registry)

If clear market are the unbanked - may not be the most

sophisticated market then maybe innovation should not be the

goal - maybe it’s a matter of going back to the basics

L ]

L ]

It is a process... all about building trust - sustaining credibility
and integrity

Source: http://www.worldbank.org/en/topic/financialinclusion

L~
7 International

F Finance Corporation
e Viord Bank Group

Thank You !

The views and judgments of this presentation are those of the author. The conclusions and judgments
contained herein should not be attributed to and do not necessarily reflect the views of IFC, or its
management and Board of Directors, or the countries they represent. The author, by means of this
document, is not rendering any professional advice or service, and shall not be responsible for any loss
sustained by any person who relies on this presentation as a substitute for professional advice or service.

e International
Finance Corporation
~ World Bank Group
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INVEST IN INNOVATION TO GLOBALIZE MSMES

o o e
The Philippines recently co-hosted with Chinese Taipel the *APEC Policy Dialogue on MSME Marketplace & 020 Forum® targeted at
promoting the application of online-tooffine (O20) business models and encouraging MSMES to invest in innovation

[

S

DTI Regional Operations Group Undersecretary Zenaida Magtaya (center), DTI Bureau of Small and Medium Enterprise Development
Director Jerry Clavesillas (left), Chinese Taipel Ministry of Economic Affairs Small and Medium Enterprise Administration Deputy
Director General Pei-Ti Hu

Since the inception of APEC Q20 inttiative in 2015, the Forum has showcased more than 200 best practices in the Asia-Pacific region

For the Phiippines, three innovative startups have won the 020 best practice awards namely: Medifi, revolutionizing healthcare with
cloud based health profile management, video consultations, and medical imaging support; SnipePH, your one-stop solutions partner for
empioyment engagement and business needs, and, recently we have BeamAndGo, speciaiizing in consumer-related E-Commerce
products and the first in the Philippines to offer a digitai SMS gifting solution delivered as a text message

“Technological innovations have the capacity to reduce costs, allowing ease of doing business which enables SMEs o access resources
they need to grow and expand their business and accelerate the on-boarding of currently excluded markets into the global economy.” DT
Regional Operations Group (ROG) Undersecretary Zenaida Maglaya said

According to the Unted Nations Conference on Trade and Development (UNCTAD), ecommerce helps local businesses access global
value chains. It enables them to have a presence in foreign markets through exports and imports. This process leads 1o higher productivity
because of more efficient use of technology. heightened competiton, and greater consumer choice; and creates jobs as firms start to
expand

The Asia-Pacific region has the largest market share in the digital economy, accounting for 33% of total market scale but only a few SMEs
in APEC are currently taking full advantage of new digital opportunities

The role of private and public sector in supporting more SMEs to turn these opportunities into business will be a key driving force for
economic growth

“Now more than ever, it is becoming increasingly important to call for closer cooperation and stronger collaboration as we work towards
helping SMEs become our partners in promoting inclusive growth. And we do so by making them competitive and resilient as they
embrace the opportunities and challenges globalzation brings.” Maglaya said

Undersecretary Magiaya also highlighted the financial technology (FinTech) as one of the digital transformations in the MSME growth and
development. For one, there is Acudeen Technologies, an online facility that provides accessidle financing to underbanked SMEs in the
Philippines by letting them sell their receivables from multinationals and blue chip companies 10 Acudeen's Financing Marketplace, Within
its first 7 months of launching. Acudeen has successfully transacted over S0M PHP worth of receivables with 0% default and only 1.5%
repayment delay rate out of over 1000 transactions

More than B0 stakeholders including Google, Cerebra Technologies Co. Ltd., Acudeen Technologies, and other participants from APEC
economies attended the forum and participated in the discussion focusing on the current digital opportunities and challenges of MSMEs in
the globalization

Among the eight (8) innovative start-ups and MSMEs from seven economies whe shared their experience of C20 innovation and
technology, Markedshot from Singapore was recognized as the top performer and given the "APEC SME O20 EBest Practice” award with
qualification to attend the “2018 APEC 020 Summit” in Taipei. BeamandGo, the PH tech startup who won in the Jast 020 Forum in Viet
Nam will likewise join Markshot at the 2018 APEC 020 Summit

The Philippines. together with Chinese Taipel, continue their efforts to enhance MSMEs' digital competitiveness and resilience toward
quality growth through the APEC 020 Initiative
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PH. Chinese Taipei promote innovation
for SMEs

BY THE MANILA TIMES ON OCTOBER 31, 2017 BUSINESS

it T e

The Philippines recently co-hosted with Chinese Taipei the “APEC Policy Dialogue
on MSME Marketplace & 020 Forum” targeted at promoting the application of
online-to-offline (020) business models.

Since the inception of the APEC 020 initiative in 2015, the Forum has showcased
more than 200 best practices in the Asia-Pacific region. For the Philippines, three
innovative startups have won the O20 best practice awards.

These include Medifi. which revolutionized healthcare with cloud based health
profile management, video consultations, and medical imaging support; SnipePH,
the one-stop solutions partner for employment engagement and business needs; and
BeamAndGo, which specializes in consumer-related E-Commerce products and the
first in the Philippines to offer a digital SMS gifting solution delivered as a text
message.

“Technological innovations have the capacity to reduce costs, allowing ease of doing
business which enables SMEs to access resources they need to grow and expand their
business and accelerate the on-boarding of currently excluded markets into the
global economy,” DTI Regional Operations Group (ROG) Undersecretary Zenaida
Maglaya said.

Currently, the Asia-Pacific region has the largest market share in the digital
economy, accounting for 33 percent of total market scale but only a few SMEs in
APEC are currently taking full advantage of new digital opportunities.

Maglayva said the role of private and public sector in supporting more SMEs to turn
these opportunities into business will be a key driving force for economic growth.

More than 8o stakeholders including Google, Cerebra Technologies Co. Ltd.,
Acudeen Technologies, and other participants from APEC economies attended the
forum and participated in the discussion focusing on the current digital
opportunities and challenges of MSMEs in the globalization.

Among the eight innovative start-ups and MSMEs from seven economies who shared
their experience of 020 innovation and technology, Markedshot from Singapore was
recognized as the top performer and given the

“APEC SME 020 Best Practice” award with qualification to attend the “2018 APEC
020 Summit” in Taipei.

BeamandGo. the PH tech startup who won in the last 020 Forum in Vietnam, will
join Markshot at the 2018 APEC 020 Summit.

The Philippines and Chinese Taipei continue their efforts to enhance MSMEs’ digital
competitiveness and resilience toward quality growth through the APEC 020
Initiative.
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