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Kouzes, James M. & Posner, Barry Z. The Leadership Challenge: How to
Keep Getting Extraordinary Things Done in Organizations, Jossey-Bass
Publishers, 1995

Kouzes, James M. & Posner, Barry Z. Encourage the Heart: A Leader’s
Guide to Rewarding and Recognizing Others, Jossey-Bass, 2003

Kouzes, James M. & Posner, Barry Z. The Truth About Leadership: The
No-fads, Heart-of-the-Matter Facts You Need to Know, Jossey-Bass, 2010
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INPO 15-005, Leadership and Team Effectiveness Attributes, May 2015
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October 2015
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