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13:30-
14:30

Community
Theater: Global
HRD

Steffey,
Donna

Bahgat,
Mohamed

Lee, Chan
Su, Wally

AR RHEKERKE - w7
B~ oI DL R 2 Y
shE o7 5 N i S e
TSI ZE R > [
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BB AR B2 5%
7]

16:30-
17:30

L&D Best
Practices: 5
Approaches to Be
More Strategic

Yesford,
David
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1 AA Bgdlls&fE L8 7A
2 BLAH G Y SRS I E
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2. HEZRESLRERE
ik

3. EEHEH 2 BT
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4. BEI B £y 00 4H 45 5%
R A -

5. T fEiEdITT R H
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5H22H

08:00-
9:30

To Infinity and
Beyond!
Extraordinary Life
Lessons From the
Kelly Brothers

Kelly, Mark
Kelly, Scott

Mark Kelly F1 Scott Kelly
E[E N EEHI AR L oE 0 [FI
2 S [ 2 i 2 R 2
FB(NASAHYRZEN - Al
FIAAT H By AR R ZE R R
BEIE T A o AERG R
1 > Kelly brothers {&##EH,
B b BB ARGt - TEA
Mark 4% ABC il At
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13:00-
14:15

The Gamification
of Talent
Development

Cornetti,
Monica

EEBE AR NG
B - SR~ BIFIEIEE
TREECIRERNZR - 22k
AT A RS R - HEEE
R aE AR 5 AAR
Y > HalE iR aRet 2 e
TR EZRER - &l
AN Egsl Rl ol e A
AL — -

15:00-
16:00

Learning Trends,
Hype, Disrupters,
and Shifts in 2017

Masie,
Elliott
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H o a5 =UNEZ
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Brain Boogie

Vermeulen,
Christiaan
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EERNT AR
TEERTE - A EHATE ]
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B TSRV > Ky
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08:00-
9:30

How to Make
Stress Work for
You

McGonigal,

Kelly

McGonigal {8 - & &F X
x 0 BRITH ARG R
B FHEZRE > HUA
REFIE B DHYRESE -
ERMLAIERREEE B
It - FAPIHY S RGP
GlEZ EAEZE(E - EHA
EHERES  MEEE
AN S IR SRR Ay
FRAIRRE » FEFFI S
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10:00-
11:15

Creative Learning
Strategies: 17 Ways
to Get More Into
and Out of Your
Training

Pike, Bob

Bob Pike Ei¥E R 7 SR
A EWY 11 f 774!
RIEEEEK -
PN -
P BN -
LH SR EE 5 A5 Bl e
BEENG -
LTHE
. EFERR RS
7. FEEEH S AGRE
ORISRV -
8. WMILREZHEK -
9. T‘E')EH WA E ) -
10. 58 EERIERY A PE G &)
B4 -
112 HA
2 o

> w e

EAGED -

o o

Gl =P

13:00-
14:00

Lead With a
Story—7 Strategies
for Telling Stories
That Inspire,
Influence, and
Engage

Stevenson,
Doug

Doug S T BRI
TR E ISR 7 (HTRES
17% SRt EE
QI EEENE
3.l AR ~ RIEEE
4. ﬁ%é*'ﬁf&)i)ﬁéii@ﬁ
S FHE G R 2R R $R 1)
—m@ [EE=e
7L%ﬁ&$%9@iﬁ

15:00-
16:00

Avoiding the Top
Training
Evaluation Pitfalls

Kirkpatrick,

Wendy
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08:15-
9:30

Machine Learning
and Al: Will They
End L&D as We
Know It?

Driesen,
Ger
Nakahara,
Koko

Pruis, Evert

ARG R =& LLE B

RN o PPN

ESPNDRE ko &g -7~

AER S DA

L N T 22 (A i SH 4%
AT TAE -

- NS P E 3
feEMEEE -

3. fEELHT A EIR S (F A ME
BLANTHE -

10:00-
11:00

The Day
Everything
Changed: How Al
Changed the Way
We Learn in 2027

Meacham,
Margie

TR R 2 3 e SR B N 5
TEAMEIAEETTE ek
ST P AP R Y 2 A A
=, » Margie Meacham &7 2
PERFIEZ] - BeAMRL e AT
g HheE

L RE R E RS CEEE
B -

2. [y TR VAT fr R 08 R 22
SELRVIRE -

3. E IR RV R B TT
A e

4.FRfaE BRI A TR
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o
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13:30-
14:30

Story CRAFT:
Using Plot Lines to

Chang,
Rebekah

Rebekah 7215 {5 KX #H
B2 B ] i PR S e
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Make Your Point

hth ek 2R SR

PR (S A SR

1. HEBEERE: B - 4R
e ~ ETRE 1 ST
B2~ &R -

2. WUEIEED (EA(REE
EREFRVER) ~ IE
FELRTFIRTT
B)ELg53hm mORE
B E R MEAE) -

15:00-
16:00

Hitting the High
Notes: Living Life
to the Fullest

Tynan,
Ronan

Ronan Tynan & & 1Y

S AR ~ EEERE
HESHeT  hEEE
f#+4--Ronan Tynan DLEksE
R Ty EHEES)
Nt - SEED
K% DEEREZEE
R{T8) > LEOMEEEC
HYEEAE > AR Bl | KB
ANEEHER TR E
#... o BN e
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BB

nﬁ

B0
— ~ BERERAST (Concurrent Session )

(—) FEREIE-RHEE B FEIEE Lead with a story
Doug Stevenson, #EEEAESHIEEA > [EIFH 2B FIEEYE &R -

£ Doug HYH SR - 2BUNE B —FRE TR - HIMENEREE
EHY 60 7 - FEAGZIRGER T TR AT o EFEREEE TR IR
BRI AR S » S A S T A O B s B s A f
BHEREETT » THME R EAES - & 01 - (RS - ERS P EERE
REWER > BEAERIMEE ORI RIS R A B A — En R
EM (RS E R R T A A EBIEE L T - 0BTy
ETHEARE REMY 2 EEIIFR K - TaRiEE ) e DUE RS K FRE B
BRI LA BER B I EACERATIE L > ZEREI RIRZINVERERUR -
FEIE(ESK > Doug 73 T IS B HET S FIISkAY 7 (E5R0E - g =
SREAAIE
1. A RHSHYERECE (Be Strategic)
FETEREAYIRH ] 28 P IERERY SR AR SR - B A R T T 30
W e TR E RO A — (B EEr e, - S EERTREE
BRI - BUR ARSI OB S - Ry TR BB TRAY
FEETE L MBI » SRR AR E— A EA&ER - T
A RSB IEREAYECEE - ARSI R (IR ERENYERE. -
2. fRIVAEFRAVEM (Find Meaningful Moments)
ERIECERETE B E T AN - REE - JUSE - etk - (EalicE
R = SRRy T UKUIRFZ] (iceberg moment) > JRENE S EERHY =] -
WS REIL A R M B LR P BT BNV B Al -
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7.

. AR ~ FEREE (Step Inand Act Out )

HEHRERE - BB ERSE TSRS - BIfF - KER S B156E
A AT RENELR R ENEE S - WEEA R ERREH -

. fEEEIE R ML 4E (Use Emotional Triggers )

NIEARBE 98 4% T (Mirror neurons response ) sEFAM 0] LUE
BEM A NS P AT - RN e —EAaY e - WEVE SRR
5 iR IRMTE CAERGE T B - Si&TTiERE T NSRS
By o Rl iE&E S B 28I ANIBEE S E e s R - Ry e a] DU
ZEER EANESE - FUE CIEBEY A —F R ERYE B
B o g EOTRE SR RRRUERY - B AR R T (L
7R HE P BB AR T R O JRUE B2 - R RS SO
e - EEEAGRAREAG > FEFHIGRA - SEEFTRZ FHIELE
& R TR R TR 2 -

&

. HEEFEIS LAY EH 5] (Find Your Phrase That pays)

A - SRRy ) TR S RAY S B - HSUR
SR RARE L O S EEIO5% - Doug BITESEF AEE®E  “Find a
Limo” 2L ¥ AR AR N REA S - e B EE=KE
SFENIRERTTIE o

. —{EEHEE—(EHESE (Make ONE Point Per Story )

ZR (i R O ERI R > e —(ESE
BRFES - S SRR R I AE 2 B R T 1T R A L R
A PR O {E2D B

(1) Jr4HEE (set the scene ) : FFRE - HUEE - 158 -

|

o

(2) S4Bt (introduce the characters )
(3) #=EBd4E (begin the journey )

(4) HEEEREE (encounter the obstacles )
12



(5)

(6)

(7)

(8)

(9)

SeARAEE (overcome the obstacle ) : B v ARIRIRAVAEAE > HFfERE
f VE T HIESENIE ~ $Iah ~ e F e B B AR TR R AT -

fig AR5 (resolve the story ) : ErafTiesn i (& M RAARFHYEE R -

iy EERE (make the point) @ BEHACEFTAVEHZIVE R EED

[ FEFERR (ask the question) : IRIFIEEFFIE 7 AR IRIRE EEM ?
1A BRI S 2

EAICEERL (restate the point) : FF—ZHE F BH$HFH &) B A HIAZ
OhEERE -

Doug i {E5 X o 48 F R il fth B B Hy A= 7E /N R e 1 Al 2 R
HETHEIR - HAESE TR E RS S JIISRAYRE T SREEi R
FYZhRE RIS 2 s S B ~ JHEEAVIIRE - fEEER - A S EAEE BAERE
K (Hide the Pill in the Peanut Butter ) » FE:H S BEESFRHIAAE AL © MEH S
EMEEE TSRS - AR B BRVATEEER - PRI ERE A T
PEER ORI EE > EESEAD/NEN - TREIRHIGMEEE L > B

AR RS B - R B R E IS B T - Logic explains, stories persuade.
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(Z) SEERE-2ETT A

The Day Everything Changed: How Al Change the Way We Learn in 2027 ?

ANTEE(AL Artificial Intelligence) FE5HY/E I E RN A &ATE R AT DUER
RUER LR E (R4S R - A DU A RS U B DR E ~ 57
of = B DL R s E S i A R N LSS RS BH
St A SRy B [nl g - Rr s o S RGE IR AR Y
% o

IBM 7£ 2016 =LA T Ei#E) (1A, Intelligence Assistance) | EHTES " A

THE (Al ), IBM HIFE+ Grady Booch [ Al E¥iEFE LB & E

(Augmented Intelligence ) - 84 5 2R HY/Z 1A A HIGT B AGHY T 2Bl - 781k
NBHESFIRHIRE IR - 1 A LR B B M AT B T MY
4e7E ?

TG — N ARAINEE T 20T RE AR /2 15 M B R B B (Smart Machines) ~ {i A
S B (PDA) &2 A&7 Hi(Brain-To-Computer Interfaces) 5K #ETT » FH%
HIEEENME G ERMRV A S  TIERIRS - a7 = el A5
B EAIET - Margie Meacham RIiE tHARSKAV AT B B H, » RISBIREL
9 A T O > 28 FLIESE2 (Machine Learning ) ~ BEHFEF S (Virtual
Reality) ~ f8Z{L (Miniaturization ) ~ B/ (Brain / PC Interface ) ~ #4544
% (Neural Networks )~ HI K423 A (Chat Bots ) # o] REFEF A AA B EHIE
s BB KRB (Big Data) & B LAY B A SR AR % -
RGPS R EE I s T R ATE T2 il T B PIARE & E
> TIFRPTRZ A0 o] 2 e B HH SR IE 2 A S5 R Ts% & Margie Meacham
o LERF EEZ] - PRAFTRLIEZ AT
1. A2 E S IR (Get Smarter )

2. BERSF R USCHT R 7 e AR S8 (LAY ER IR (Stay Informed )

14



3. B IRR IS €8¢ J77A (Find a Non-Linear Path )
4. FRAATE LSRN T2 (Meet an AL
] (e B = O T8 (Play “ What If 7 )
6. IAZEE+1EF (Make a Learning pact today )
H¢{& » Margie Meacham ARSI 5 T A RHHYE L - RO G i
FIRENAPRIE - BRI AEEE AL -

15



(2) FISRpessEE - Kirkpatrick 5| $REF(S &R HIE A

® Demonstrating Training Effectiveness: How to Make This Bane Into a
Boon-Melanie Martinelli & Preethi Rao

® Avoiding the Top Training Evaluation Pitfalls-Wendy Kayser Kirkpatrick

Kirkpatrick HYIIERESEHEEAN MR - HERH S A FH
DRIEE 5 02 B HE FIAE O IR s | Kirkpatrick BYTRAUHRFEHER
Kirkpatrick AYE/IISREFAGRE » i £ TRV TG AL 5 D g R B AG s T
e T ARRHERPT A AL O B AR BT TS R RTT R fa et il - AT
TR RARHS - sHSSREREENE > &R ES B KIEER
YT R ELRR AL - TS (E g R B AT T TR A 2 (RS & g K Is XCR R F 0

MSEEREETR G 2 DURN 24 “Demonstrating Training Effectiveness: How to Make

-

This Bane Into a Boon-Melanie Martinelli & Preethi Rao” & “Avoiding the Top
Training Evaluation Pitfalls-Wendy Kayser Kirkpatrick” R RINZTZLUIF

1. FISRECRGEH a  UHY $E 5

(1) ZUEFISREE R A FLE BT AL ISR -

(2) KRG ISR E RS H R — g RS X -

(3) BEAHEREE LAY R G T SR RE )

2. fRERTTE

(1) fEscatbE at S B E R EEI SR G -

(2) F—BXEE " JERAVEHEELIP MR E R T - R &R

3. VUG R-EERIEXR (Results)
(1) SHHEE : HHSHRE - HERERE -
(2) FEAELTRHE Z A B E i s B05 3 SR R B AR L TR (T
JBE 2 52 BUE A SR ER AR AR B {2 S S Bl SRR A /R TR Bh AR SR A

16



TERHSRTEEE ©
(3) FEE - FEEELLELEIEEER -
4. F=JEX 1T FRJEXK (Behavior)

(1) FHHEERE - TIFfT R - BRE RIS - BN B &R FT -

() 1EEITEHE Z e S E e - BB 2R £ TIF LIEAWREEE ?
AR L6 [E [ Y 5 T U B 2 L B0 Bl i S O 1Y 2 Rl s S
AHAR R B H AR 7

() Mt BBE AR - FERHE -

5. B EEE R (Learning)

(D) FFASEERG © A% - G686 - RBFE - B - EERAVEEE -

() EETEHE Z A BB PRI BB T TIF EASE
TFHVEREA 7 ULh SR E SRR A B G LIF_ EAYMAERIGE ? (RAEEERY
s &SRR AR T BUR R T S SV E AR ?

() FHETTE  BREETER ~ Sy 4HUEHE)  (EZENET ~ BlEE R (Teach Back ) ~
FEREETR - 43 ERIERHER - A ES -

6. F—JEGK * KIEEX (Reaction)

(1) SHEERL  BENER - RESBRNT - SREE TIEASHMHEEINE -

() TEAEELTEHL Z RS i85 S e R Pk T 22 5 5l SR R FERVAZ s
fa 7 R R BB IR AR R R 7

Q) aHd 7= ERTPEEREE - SRR RIS - HRR - R [EIEs
F ML B S BT - SRENSERE R EEWEE

Kirkpatrick FY#TtH AL GREEAE5i(The New World Kirkpatrick Model)tzH
" DI Fsdfa(The End is the Beginning) ;> 248 1 FIISRECEGETEHIHY EHIHF - ¥}
BB ISR HE S SO A SRR S IRz B RS R E SRR R i
BRZR » HRERIE I MRER RO ARIARRE - DUESIRSEH S E S

K
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— ~ F¥REEE (General Session : Keynote Speech)

How to Make Stress Work for You-Kelly McGonigal

Kelly McGonigal #7235 B0 S P A E2 g B (0 BILER 52 K bl » Bt 21588
FRRERESS BT RREREE ) IEE - 11iE 5 EREE > McGonigal
BEEITAR - B ARG FE B8R ERER AN HULNIRMTER B0
BT © McGonigal T#-Ly =T —3 BE T ARG RS2 ERIIRSE - IS (B 726 T\
FHYRF IR =S AFE A RSB ER A —Ff Rz Rk
BRIHHERAEZEE - HILTRES T 43% » EET s R — el e
BT &l ARG E )] S ERE —RY  (EE e RIS - 1£i8
KR Z SRS  (BR R EE E H EERER G EN S HE - BESETR
bR TERR T AT ol B H R RHY - £ BB E —FRHE R 2R E R 2 E
R

BRI R0 B OB R - SRS EITEA ML T
i AR Ry A e IR R A ERRE R - 2RI - AR s R s bR
B S IE AR EBAAR AN BE PR - LB ERE B RS R S T T — (E B F NP
(B2 Ry 7 LA REIANS B I ilia A B8 LR A B se AR 15 51
REBETABEE R NI JIEE - A BERRMLIEREEER R
T By SRetEHIth G E AL [RAR 2B REEEN S - 18
G EHUWEEIIRES - B TE ERE I FHEL LM ERRYER B8R ER
BRI MBS 2R SRR — VARG -

McGonigal T 1-t11$2 52 & S RGREN DUBMERIAYIHE - B6 T =GR & b i
0 (efEARRRSNERE - BT RIGIEEE AR - SEEE L E
ZHIEREZ WL - I TR DUE B SRR S AR LA B 00l -
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