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Consumer Lending — Overview

Mortgage and Home Equity

* 8MM households

* $1.5T Residential
servicing portfolio

* $249B in 2016
originations

* $135B Jumbo loan
portfolio outstanding

* $60B Home equity loan
portfolio outstanding

» $65B Runoff portfolio
outstanding (2

2y

M= R E

Established Scale Business

WFAM AUM ($B)

Auto Lending

Indirect Auto

* 4,1MM households

= $58.2B Consumer
portfolio

* $10.7B Commercial
portfolio (1)

= 14,000+ Dealer
relationships

Direct Auto

= 202K outstanding
accounts

= $2.2B portfolio

(1999-2016) 2016 AUM

Value=$378B

Diversified
Client Base

Money Market=$104B
Long-Term & Stable

1999 2004 2009

B Money Markets

2014

Unsecured Lending C%

Personal Lines and Loans

* 1,9MM outstanding
accounts

= $8.4B portfolio

Student Lending

= 1,1MM student loans

= $12.5B portfolio

Core Strengths

$482B aum

68% Institutional

17% Defined Contribution

15% Intermediary

Investment
Capabilities 4 6% 6% 38%
Top
. 36%
Al rankin
Performance 9
Long-Term Mutual Fund strategies
vs. peers on a 10-year basis (2)
CAGR= iy
! 19%
Consistent —
Growth . .

H Long-Term Mutual Funds & Stable Value
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15-¥Yr. Long-Term & Stable Value AUM (3)
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Wholesale Banking — International Presence

Branches in Asia: Beijing, Hong Kong, Seoul, Shanghai, Singapore, Taipei, Tokyo
Rep offices in Asia: Bangkok, Dhaka, Hanoi, Ho Chi Minh City, Jakarta, Kuala Lumpur, Manila, Mumbai, Sydney

1]

+ b B R B 22 BF 5 (Risk Management & Case Studies)
= BUSRTHNIEEERT Mr. George Karklins (G K ADVISORS LLC Managing Partner)s#f% °
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Figure 3: The Most Likely Global Risks 2016: A Regional Perepective

Sourcs: Global Risks Perception Survey 2015,
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S5 FEFIE=0/ 1 HI(APLs)
6.1% 25285 (Machine Learning)

Zf— = BRI TR A YR il e A 2 g ey i e HAZ =U(APP) | > & FET
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4. ST
5. AR EIR

6. TS MIEUR
Global Trends Shaping FI Payment Strategies

+Global Regulatory Activism

+Financial Inclusion & Access

«living Wills and contingency arrangements
sTransparency

+Network/Vendor Management

+Basel III - LCR & Intra-day liquidity reporting
+*0CC Fintech Charter

»Globalization sentiment

*Rise of Nationalism

#Pglitical environment- US, Brexit,
and EU

=Effects of political environment on ™\
trade and trade free agreements *AML
=Anti Bribery and Corruption
«Panama papers
=Improving ownership transparency
in FATF and SWIFT
=Ethics and Business Conduct
=(Reevaluating) the impact of De-
*SWIFT infrastructure Risking
=Protecting the intagrity of global =Terrorist Financing
payment systems «Financial Crimes
#Cyber fraud detection and *Cyber Crimes
prevention
=Data protection and identify theft

=Fintech

=*Mobile

sFaster, Cheaper and More
Convenient payments

«Growth of local § clearing systems
=Digitalization and the decline of
checks

+gpi

«SWIFT Intraday Liquidity
+Real time and faster payments
+1S0 20022 adoption

*R3 Consortium
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1) EARLY WARNING™

. mi "
Alternative . astercard
Payment

Networks

OCO

Faster "
Payment Chea per, Banks for sharing
Task Bank agreements ta share customer data with data aggregators and
@ VOCALINK Force Faste r’ and P=M companies have picked up in recent months

P Convenient
o) Payments

Zelle
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Q) bR ey EH (ENETFEE) -

(4) ATSEAT R A IS IS S (RERM - 1T RITE) -

Prevention

Lower the likelihood of
successful compromise
(perimeter defense,
authentication, payment
verification controls, etc.)

Education
Equip team members and

customers with information
about how to prevent and
detect fraud

Detection

Reliably and rapidly detect
fraudulant activity
(anomaly detection,
behavieral analytics, etc.)

Response
Optimize response and
management of compromises
(triage and recovery efforts,
etc.)
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