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Bk - CEEHTIRAE 218K - S EHE 2S5 -
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AR fES > IR B AR BT - (E191 B E B 2 BRI
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SR ~ E G eF 2 EHE AR - RS EES
HHRE 1B AR 2 BUACR BRI B M -~ F B IR BRI TIH 275

KRR AT - BT — © PP SR (ERRAE (Airport Ramp
Operations) ~ BT — @ &S HERFE (Airport Ramp Management) » 25
FRFR RSN - W B TTRRIZERER H A R EIES N » BT — 8GR
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RGERIE BT H 3 B (Civil Aviation Authority of Singapore, CAAS )
Fitlas 2 ¥ s ERATT SR Be( Singapore Aviation Academy, SAA ¥ ([ — )
Hilll SRR (R ABIER RAiaHek (ICAO) Z AR fod s Ry AL bE - Bl 4k
FRAIIEEANR  ZEEAEEREE - ORI E - HERITREER
% MEEIREMT4H4, (ICAO )" Regional Training Centre of Excellence |
iong (=) SRI2RHA 5 H > B H EaRIFRT & 09 1 00~17 1 00 » 77 16
{EERH -

=

¥ [ICAO  GLOBAL AVIATION TRAINING
TRAINAIRPLUS

B — EFEEMZHE% (ICAO) Regional Training Centre of Excellence -



T ARSI AT 18 i 2KE 10 B - rHIRE EE - Bk - 3
* SO~ SRR ~ e A LAY ~ L N ~ ZENE R AR
ST EL R R i fe el S RIS - RER 82 B AR AU 5 A ]
T - MR T BREMHE rEE A& > HARAESEEE -

= AR Ry 16 IR E - BREU T (BMEEECRAT ) -

10 -

11 -

12 -

13 -

14 ~

21144 (Introduction to Ramp Management ) ;
BRI A/ (Working with Government Agents ) ;

HeIE R & (Airport-Collaborative Decision Making ) ;
Ze(HEsfE K512 (Airside Development and Planning ) ;

15 R4 (Overview of Airport Security ) ;

M ESE ST (Airport Emergency Plan ) ;

EEE B KB R 2% H ( Managing Maintenance/Cleaning

Contractors ) ;
(R AR Ze > %78 ( Managing LCC Operations )

135 on =5 B 22 )& B 2 {7 %8 ( Aerodrome Certification- Impact on

Airside Management ) ;
ZeREIEECSR M is% (Airside Policies and Handling Agreements ) ;

B H M #4355 B 17 2 13 [8] & /F  ( Collaboration with Other Airport

Partners ) ;
fEtE . (Crisis Management and CMC Set-up ) ;
frize \NEREEZ &€ (Airline Operators Committee ) ;

frizs EEEH (Air Cargo Management ) ;



~ ZE(HIFEE ph 4 Bl fass; 5 ( Airside Operational Readiness and Transfer ) ;
EA

rl

16 ~ [=l5

VU ~ ASERAR 15 F o DR ECATER B2 ( SAA RIS FT-Mary Tan &z Bala
Palani (=) #&{E - MATEINZEMIBUR « 28Rl ~ SREHK
BYEH SRS FEENHE N BN E B H A2 IIsEE MR

=
BEX

B = ARERAEREE (/2) Mary Tan ~ (15 ) Bala Palani ©



W

REAE

~ BRHE 2 ¢ EEERSSTE (Working with Government Agents )

RHESH 1981 FREHHTIIEANTUE (CAAS) 2iE » i
BUN= B EH O AR5 EE) > JRBRAROBRRERE > AR
M B LA ROGH RS > 2074 2009 42 7 A 1 HEAM (LI - B
WAREESEE (Changi Airport Group,CAG ) - fE S E HINIEE Ak
BE IR W& 2 AU ARG TRATE H] R A 2= e it 3
% °

s L0 Rt e NELBURIRE G 1 - Eo RS e R k20 -
(—) BEEEEUFIREEES S N e B H B ALE -

(=) EFGEBUNTERIIR RS e N2 B -

(=) LR IR ERREBUTREINE A B R A AT ER -
(09) Bl BLBUTREE — R - ERSEN b -

PR E AR COR S e T =5 B3 e S E Y A O SR DI BUT B AR B AR
SR B R R S R R Bl o B (S 2 R - B RS AF - R
WO PRSI - SRB R SRR M - AT HEBRE SR DT -

ERE 3 G R & ATE (Airport-Collaborative Decision Making,

ACDM )

ACDM {4 —EEH L4 BN BRI Z B EHAOR AR E
EREEE TR ~ BB AL ~ BN A A TSRS A SR
o (&Y ) > AR R EIR S - R D &R AR SR RO R SR - %5
DA M TR R SR GHR TS B R - M RE KR A
IKHE
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Implementation Process

Engage
Involve and educate
: partners to get
them on board

Plan
Agree on
objectives,
obligations,
and schedule

Monitor
Review

performance

Implement
Deploy tools and

procedures

ight © 2015 Civil Aviation Authority of Singapore. All rights reserved

BV ACDM s/ TiEfE -

PEEESE RO B2/ NI F ACDM ZUTEE ~ ST S IEE R S
o STt R ACDM JEH Z iR T

(—) SEFTEERRAEED BAA B 5L/ A B F 2 o 5
BRI (E (T —FI25 B RS ACDM 35 Brfs
R -

(Z) WG NI ARG RE—HE > £5 ACDM - G A
& Fy ACDM Z—# 5y - M EReER =L - WA (F
HIRk ©

(=) FSeE]E HIRE R HRRRAIEIE (KPI) f5E - fR{EHE H M
FERTT o -

(M) ERIZ&H&S > B S EFEFTA AR - s Sk EEE
HIHH -



~BRE 4 =2 E KETE (Airside Development and Planning )

AR H EZ RIS Xt # (Airport Master Plan ) 2 H Y ~ iz »
B RIS - SE0E RIS EatE > 2 boriif
s G R i e ~ IR Z K DRI & R -

RRIEER R M5t S A R R SR R AR AR TREE ML
(R~ PI5 -~ BRRIA) pOB BTN (BN ~ EREAR - HEEE )
TIEN IS S R G 1% - B0 T TR E RS - SRR E
S HEIRE - 528 & TS EEN S SN SRS S
T LR EE L -

APESPSINEE EETE > MRS - BRI EIEE
HEMRFIIS SR - SR SRR - BRERSIRG EERR
LEtE - EAGECERAEAEEUR ~ BR5E ~ £ ~ B B B r it

ZIFHL TN

~ 5RH 5 5 RZE (Overview of Airport Security )

2014 4 3 A 8 HEARPELEfiZE MH370 KH#EA1% - H I EUF R

#E5E - CCTV TGS 2 £271 ~ I RBUERH B ) ASThikcs ~
PREEETE ~ TR EY) 2 (REEIIN R T EE R E S S
2%t | ( Threat-Oriented Passenger Screening Integrated System, TOPSIS ) »
DABRFHRINGR IR B A B R 2K

HHFEEE A E S & £ 48 (TOPSIS ) fR a8 17 Ry 73 A A Al =
bahic - D EEITOR R - HP R ZEAER » BTN
ANEEE TIREHN  ZEZRBIZEAFEEEANE - TFREAS
WEER TS R THEIEBR LB ZIRES —RIEANR BAS
TS  BEEES RIS 25 - AZREAREA ~ 5 Y

(IE L) > BUHFEREUAH REFR T -



TOPSIS in Action: Tell Tale Indicators

ppearance M Shifty eyes, nervous

Wearing thick clothing in summer season
& be h avio §] g - Request specifically for a particular seat number

« No check-in luggage for a 2-week travel

« Hiding association with another pax

(0]010|gal=]g)is) ] - Brand new passport

low'

&7 EPHE EERIRE SIS Z4t (TOPSIS) Z ABCD /& RS -

TSR U i (B i B S 25 F SR B ARIR AR A (i ZeHAH BRI -
BE BT R AT R - AR P BHAN R E N T - 20
BRI R — e - FELLTERS - S B E RS T e
B -
~BRE 6 SR A ES TS (Airport Emergency Plan )

R ERS R TIEE T E 2 B L HTEY AR B EE AN A b
Ed T A K FE - HORP R A BEATE B ERRT4HS (ICAO) 56

10 op R EARtE - DUTIE SRR » TR AL (Airport Emergency
Service, AES ) {57 1 R s el RERFZERI K -

-

RS E = s > R HESEEGTE D Rt (B3
kog b (B » WS ABCE =R HPIE - 73 R7 1 978 2 SREE
55 SR AL > SIS MR RIS e IR - MG
BEFN—XESEEE - F 2 FHE 08 ERFEE -

EFIEERAETE2EE - BEEE - R et LE(bE
8
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ANoERHE T 4ERENEEREE Z2EH (Managing Maintenance/Cleaning

Contractors )

TR E S 4EE SO R IFRRRAG MR TR &4 ATR A »
TR SRS T = BTN - 5 RHIE ST - RS ERS - B
R EA T E S22 A o RS KBRS TE I ST BI1TF 8 (Routine
Cleaning ) ~ 7EHH&Z (Periodic Cleaning ) ~ %5 5% ( Ad-hoc Cleaning )
R BR & S (Cleaning of hydraulic oil spillage ) © &G RG{cE A [
HEEER R DB (PIR/ NE R BUEESR AR HE - 5E)
TR SORT RS ) - WiaA M E B B e ] A B LT
= PDA A& EBKHA » #FH Barcode 408% » ERFIE LT T4 8

TR E IS A 25 K 8 7 TH B 1A 2k e &5 1% (Fault Reporting
System) kBB (Emergency Recall Plan) » 5 {ESE B 3435
e e a3 B e A A B Hhup, (Fault Management Center ) 745 o
B - A=A A NREGRTRE - ERACA DT - FOD ARBE ~ HUFEE
HHIRE -

RRER B R R B R — B DRy —REEE - BIR T ATk, - O
AL s s 55 s 2 s sl EAPIRE > HEMS > K
ZHIEHTIIRGESS TR — IR AR - IRIF MBS AR5 2= —
TEFEEE L2 1T > IR A E (HIE - PR - ) - HE

ANEREPRE - WhZENZ 2 ZBERERT - Nt AEpsaE
IR ISR - HEE M2 23Ut -

< ERH 8 {ERLANIZE % (Managing LCC Operations )

AR R B R O R+ —ER IR Z i
BOTFATIMNBIZ 5 Fda R aANRTZE 2 B - (RIFEIPRZ2 AR &
&) (CAPA-CENTRE FOR AVIATION) &t » 3T 11 SEA(E AL AR 22 T
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5 AR ERGR (AL G ED sk 51 = ©H 2007 ££ 17.5%
P E 2017 5 —3 25.8%  THMRIRFER R - M RIRE ERI 4%
A CHE/\) - Forfr o giokilE 2007 FEpcAfiZzEm R A 11.4% - 5
2017 fFEH—FEET] 26.8% o FHHE IRy EEAN 22 EH S —

Steady increase in LCC share of capacity: Worldwide

35%

o 2014
25.9%
25.0% 25.5% 25.5% 25.8%
25%
22.80 23-5%
21.4%
20.3%
20% 19.2%
17.5%
15%
10%
5%
0%
4 $ > v > o #
> > > > &
4 ¥ v . » 3 (;‘e@
&

A ) o
$ o %
s B »

v
B

M world-wide

Source: CAPA - Centre for Aviation with data provided by OAG

Copyright © 2015 Civil Aviation Authority of Singapare. All rights reserved 5

[l /\ (R ZE BRI, -

. . . . .pe
Steady increase in LCC share of capacity: Asia Pacific
35% —
30%
26.8%
- 33173/., 257% 55 40 25-8%
20,500 21-1%
20%
18.0%
16.1%
15% 13.6%
11.4%
10% 8.0%
6.7% 7.1 !
5.8%
o sy AA% 4T% 47% 5-59%
2.8% .
w mi
m“é ’E’Qﬁ 'f’ie '\9\0 '\9& "PO "LQC) m’“\? '\9.@ '@b Q.-r!*“t
')'5'
S
M Asia Pacific (To/From) Asia Pacific (Within)
Source: CAPA - Centre for Aviation with data provided by OAG

Copyright @ 2015 Civil Aviation Authority of Singapore. All rights reserved

uuuuuuuuuuuuuuuuuuuuuuuu

[ (R ZE A T 5 S -

11



AN

TRE IS Ry e fk s MR AR T2 H s BT 2 755K > JilhY 2006 4
3 HRCAEECASUE (Budget Terminal ) - {54 5 P B R TS
AR (ARS8 - R 22 B (AT A 2 fit it YU
B YERPRCR B2 e 2 fAEROR » AR A NS &N - EmiEr 2
RGN - MERR E S G I S R PE SRS 5 - 1Y 2012 4F 9
H 25 HEAPAISCE B TUNE » SRR - (RploAfize Bl 4 s i 2e
ZHIFEEHESE AL -

AR E IR E AL SRR OGBS ERS N 2R B R R ZE 2
BRI EEL > EMIZE TSRS PR H SR - AT (BRI ZEZ R 4
Rriafefiar 2 2 @EU0 B - RIBHTERIRE RS » A5 PR E AR
MBS 2 TR E W E - R S REiRiE 2 IRBsiiz 28 L2 EmE = {)

(5

il

_l

RE 9 BIGEIEE 2SS > {788 (Aerodrome Certification- Impact

on Airside Management )

RIS RATALY Annex14 F5E - & 4F4JEIERS 2003 4F 11 H 27
H AT HEZ B AR IGARIE BIFE R ATALY Annex14 Volumel F3lf T f5EtE
KOG ) FUE - SRS RS - S ES R SRR - &
4 BRI FE A A B AR h (B 0as i A Dl A0 a8 2 AERE N 25>
AN BT T RSB TR R 2 ) - B
% ~ Z2 &% (Audits) ~ i (Inspections ) f=5 g ( Testings ) %
KR TR B MRG0 sE e h 2 5875 -

B TSI RN (CAAS) EUHEHE TG REENE > RERE
e aa e Z I > BRI ERATALY Annex14 bz 848 K7 iR iH
it R LA BAR - (R S e BT » B S RE s 2
by~ R R BRI S N =B HEIRGTAIEL 2 — > MR
(BB Ry RATUSRS PR I BAPRIUIR G i B 2 e B RSB E R

97 - 4 H 14 HETE A0 " Masmh 2z (R s (FE0eg s o midmay
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re S AR 4 22 (IREaEREE

W me s PR E B 2 B E AT SR A P AR Y S 2 T
LU AesE N B s sSaa F Ry - Bk A L 2 PidE - A0 5 LA
24 > BT LSRR - SIS RISt e T2 — » KR
NIRRT E S 2 8680 - 7 Falae R B RIS (E 2 i sl

(—) INESEMEGHRGFREEEZEAEES EREHEE AR
HEH B GAEARCRI G ASH MR BRI 225 I
Tt EILMERE e Z B -

(Z) (efEEE Mt e HEER AN BER ZRETT > i
s LTSk R NFEET = -

(=) REEZEEHELG U AL ZRE - (e
(BN S ER LR HIEHE SR 2 T Edhd - BILRF L2
Ak -

~ BB 10: Z=HEESE SR M a5 Airside Policies and Handling Agreements )

BURRAHSE ERy 2 155 (8O 1A > 8 Ry EAIPE 2 IS MERR AL - T
ZE RS N BB EUR N > 51 IR R AT S BURZ R EE - DAL
R A B -

ZEMEEECRTE H B2 22 {22 B3 ( Airside Safety Management )
ZeHIVEZE > AN B K Eiif ( Personnel/Vehicles in the airside ) ~ 1P 5/1%{1r 47
Bt ( Gate/Stand Allocation ) ~ JEEHA/E1LH%HTH% ( Non-Schedule/Chartered
Flight ) ~ 2= {fi] T.#2 ( Airside Works ) ~ 3% ##% 7k 4§ ( Environmental
Sustainability ) ~ #Ma, (Outsourcing ) ~ HEIEZEARFS (Ground Handling

Services ) ©
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LUT R TE SRz (B F BRI - % EHVHEHBOEE SR

(—) ZEflZzaEH (Airside Safety Management )

1 BIrZEBeR - BFREREHEANE -

2~ JERERZE -

3~ FHhZ R E AR -

4~ fehEanl KR bl Z B -

(=) Z=fEzE 2 N & K #iif (Personnel/Vehicles in the airside )

1~ ANBREHHEIR -

2~ ZERIEBSLEEREE 2 20K -

3~ HIARERIEL -

(=) PN 5y T (Gate/Stand Allocation )

1~ BRI ESIER -

2~ BB AR -

3~ JHEEEFRRZIM -

(P4) JEEHAIE TR (Non-Schedule/Chartered Flight )

1~ seEtIRe A e DA R [k 2 1R 50 PR A

2~ Hioildl > FREZEZER -

3~ WEEFEEZETE -

4~ REEEZRUE -
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() ZEfITHE (Airside Works )

1~ TAEENZETET ] -

2~ ZEITIEET AR %5 -

3~ ITREHZEMIEEZE bR -

4~ HEMRTAEETEE R 22 (IRE T LUESF KT -

(7%) EREEk4E (Environmental Sustainability )

1~ BHREURZETE - ARSGET AR

2~ K-~ EEY) - e

(£) %M (Outsourcing)

1~ (BEIMI BRI 2 B -

2~ SMEERE B T 28R -

3+ MBI KE Y T -

4~ HREZERIRLTTHEZEXK -

(JV) #EMEERRTS (Ground Handling Services )

1~ BTERS 2 Z B N E]5RE -

2~ WTHEYAFRITZEBHEA -

3~ FIENRFERL IR -

4~ [FEESEAMEG A (EH -

5 JMRBHCELSTEL -

15



6 S EIUE(FE -

+ -~ BRE 11 EEMMES RN 2 5[E&1E (Collaboration with Other Airport

Partners )

WEE AN s RN R A F] BB G 175
EAE L ML A or A 2 Bk B B R s R
B (E S E RIS R IRE

s E DR E IS BB i E SR ERRES (R R AR5 At
HELTERERNE 4R > T (EHNE) A R BRI 2 St Ik &
FZATI R AR > DSBS A SRS A & - BRILZh > e
S ISR EZR B - i GERER B - Wiz (2

=ZEgHFNEZE T EBEEgR 2 570 A SR - RS
HFRK ~ SEEs R T2 - BHRIGEEE A~ Iz A= R E) A FIHL
e Fola)—FegR - SE[E DRSS s R HHY -

SIEEREEZ B k(T S MEEREEEE > A
R IS B M S5 > S IRE T IO 2 fiks & - RERERE NIVBERT
22N FIFERR B R BT AR R - S DO ZE A FI B ESAE N 2 s
g A ER B R e - AIE =

+—~  FRH 12 : Gi%&EH (Crisis Management and CMC Set-up )

ORI TRE IR MR > WA S ~ M R PR K —
TEREE 2B E - HHVEF I NIEREUE E Rt - T DA aEhR &
ElERE) > WEAATEAFIANZE - RIEBERZIEFERE - JyesE
H o BZEN S - BRSPS MRS EeEA
BEET ~ BHRR ~ EFOEEFASEE -

R BRI AR ~ I ERRE P Ry L SR IR ASER H B LT
FEEREE W ZEH B EEREZ T 2010 F/KE SHEADK LS - 2L
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TRREARERS |~ | 2015 FENERIEKUMES - BUR I
SRR ) FEO SRR - THY - B - BRZEFE A
FERE I AREYES iR -

PrILZAb - SRR AR BT R -RAVEE BRI = 2001 3% B R
PRI e v BIPEISIR - a2 5 il BB ZE RS - 1Rk 8 ZREE FfTZE S5
3 RERAMZERS RS B AN BEAEZEMF (B ) - HAEE M SRR
S EREFE e EREEURNIEEE - RIADIK - S8 A ET
ZEEHER B HmEREZEIEE > RAMisdE: 1SIS (G T
SRR 2 DB B S RS R RO I H et -
B AL EA PG -

&

V.

> P
e e -
&

[l 2001 FERB B B AR — I E R RATZEATZEES -

+= - FH 13 : iz EHEFEZE S (Airline Operators Committee )

fize A Ellk R 2 B g (rie Bt — (8 n] 50 S N\ BASE 2 0 i i
PSSR ~ AR~ EERG T AGE 2P & > IR R iz A ]
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R (AR ) B HBEENAE] - FUEEAL - HUHAE]
HPGRRAL ~ fizEE R S TR FIREAE CREARERE) o
FREHEHE - afamad T

(—) RHE - A - 7% - BEZRIERER -
() FERERSZZE

(=) & I3{TE ~ BE IR0 -

(P9 BIAIMTZE A KT -

() Tl =R ER SR R E

(7)) ARG ECRZY) 2 Iy

() Hf Gt - REEEE) -

FEIL - (BRI R 2 o S e Sk EHE B P R R et » M HEORTF
EolF EHEPFRRMESE (ICAO) KEFEMZE ERlnE (IATA) B
Bi5E > DMEIRNTZE SOE R SR L AR R AR -

+=- @RH 14 = EEEH (Air Cargo Management )

i GRS 2R S EEERE] 1% - ERiEEE SY2H
gafe/ )~ EEESFNM > HEEREERS 6.8 k3T » hE=KHEHHE
{E{EHY 35% » m] B f2s S e e S e ERAOR 2 2 8 R H B - PR AT

ity (IATA) 2017 £ 2 H A= &8st - 2z a
ViR KL 2 A% eEg 0 8.4% ; i LR EWAE (FTK) 515 > &
KA 12% () -

T H 20 2 2 BV oK > BRI 2= (e B PR
R PEMGRIR E AR 2 & > L RN R T

(—) HEHESSRGM AR -
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(=) HIrEfEREFREZEREZEEER -
() EER ez B 2 B ORI E

(1) BEHENAEEH e -

oy

T}

(7)) FPREYIRHE 2 Rl

S

(1) B S s sl R ] -

Promising (cautionary) outlook for Air Freight
Y
=2FE
IATA
AIR FREIGHT MARKET ANALYSIS February 2017
Strong start to 2017 for freiwth, but grounds for caution?
+ Global freight tonne kilometres (FTKs) grewar-on-year in February — consistent with annual growth
of more than 12% after allowing for the fact tqat 2016 was a leap year.

Air freight market detail - February 2017

World uary 2017 (% year-on-year) % year-to-date
share’ m AFTK__FLF (%-pt)® FLF (level)’ FTK AFTK__FLF (%-pt)” FLF (level)’
TOTAL MARKET 100.0% \':::j 0.4% 3.5% 43.5% 7.2% 1.3% 2.3% 42.7%
Africa 1.6% 1.0% 2.2% 25.1% 16.2% 3.6% 2.6% 23.9%
Asia Pacific 37.5% 11.8% 2.0% 4.3% 49.3% 7.8% 3.7% 1.9% 49.4%
Europe 23.5% 10.5% 1.4% 3.9% 47.7% 9.6% 2.4% 3.0% 45.7%
Latin America 2.8% 4.9% 7.2% 0.8% 32.4% 4.5% 4.3% 0.1% 30.3%
Middle East 13.9% 3.4% 1.7% 2.2% 44.5% 6.0% 0.9% 2.1% 43.2%
North America 20.7% 5.8% 3.1% 3.0% 35.8% 5.1% 1.6% 2.3% 35.4%

Source: IATA Air Freight Market Analysis — February 2017

Copyright @ 2015 Civil Aviation Authority of Singapore. All rights reserved.
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PO~ ERE 15 ZZHEEER 4G EMIS S E) (Airside Operational Readiness

and Transfer)

AR H ARSI EH M S EREREE A EREE - i
HGUEEERUT > SUIE R R A B S a2 — - R8I > IOEISEK
B AT RN A B FEAL - BRI K Z RIS SR B PRAE

RZ&72 o HEYREEARACH 28R B8RS DAZe 2 ~ I A S THY]
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12008 FZEEIEIR AR EB BT - EEERE L BRI 1
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A EERT e EETARIE RS > SR A RE B
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A FHEIR LR RREAERE Z 5T - 2017 5 4 H 17 H N PR EE SR
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KEEP CLEAR
FOR EVERYONE’S SAFETY
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FLY IT SAFE

Advisory on the Safe and Responsible Operation of Unmanned Aircraft

(For recreational and private uses only)

e
-_—
Fly only in good visibility Keep a sufficient distance
A g and weather conditions from people, property and
) other aircraft (manned or
- unmanned)
K the characteiR o= Keep your aircraft within ; Li_‘ :
now A =
our sight at all times
of the aircraft and how Y 9
to fly it safely A -
7/ 3! 7!:
Ensure that the aircraft B ¥ ’ Ensure the operation of
is safe for flight before - e transmitting devices of the
you operate it A& 0K unmanned aircraft system

complies with IDA requirements

)
r

Don't fly the aircraft over or
within restricted, prohibited

» (" - - or danger areas, including
security-sensitive locations
£ h

ﬂ&\ b
Don'tdropor ‘¢

dischargeany *

item or substance .
from the aircraft Don't fly within 5km

of any airport/military
airbase, or higher

0

> o o

Don't fly an aircraft weighing
more than 7kg (in total)

Don't suspend, carry or attach than 200 feet
any item to the aircraft, Don't fly where you may
unless it is manufactured to interfere with emergency

hold the item service providers; or over
moving vehicles where
you can endanger or

Don't fly the distract drivers

aircraft over
any crowd

aelds

Don't carry hazardous

substances using the
aircraft \/“
-\

.
b3
o

S

Ve .

¢
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Advisory on the Safe and
Responsible Operation of
Unmanned Aircraft

(For recreational and private uses only)

Given Singapore’s busy airspace and densely populated urban environment, the flying of
unmanned aircraft must be carried out in a safe and responsible manner. If not carried out
properly, the operation of unmanned aircraft may pose a risk to aviation and public safety.
Despite the safety features in some unmanned aircraft, mechanical malfunction, loss of
control link or human error could occur and cause operators to lose control of their aircraft
in flight. This may result in the unmanned aircraft colliding with a manned aircraft or
another unmanned aircraft, or hitting persons and property on the ground, potentially
causing injury and damage.

Operators should ensure that they are able to operate unmanned aircraft safely, exercising
due care and concern for others. For recreational and private uses, this advisory provides
guidelines in the form of “Dos and Don’ts” on flying an unmanned aircraft safely.

Y W W I v L A
An unmanned aircraft, also known as an unmanned aerial vehicle (UAV) or drone, is an aircraft
that is operated with no pilot on board.

For More Information
Please refer to www.caas.gov.sg/flyitsafe to find out more about the safe use and
operation of unmanned aircraft for recreational and private uses.

Queries related to any other uses (e.g. commercial use) of unmanned aircraft can be

addressed to caas_ats_ansp@caas.gov.sg.

Civil Aviation Authority of Singapore
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AIRPORT RAMP OPERATIONS AND MANAGEMENT COURSE
Module 2 - Airport Ramp Management (5 days)

Date 17-Apr-17 18-Apr-17 19-Apr-17 20-Apr-17 21-Apr-17
Time MONDAY (Day 1) TUESDAY (Day 2) WEDNESDAY (Day 3) THURSDAY (Day 4) FRIDAY (Day 5)
Introduction to Ramp " Asrodrome Cert_lﬁc‘atlon " | crisis Management and Airside Operational
Management Airport Emergency Plan Impact on Airside CMC Set-u Readiness and Ti for
0900 - 1015 anag Management P ARC e
by Wang Changrong (CAG)
by Mary Tan (SAA) by Mary Tan (SAA) by Bala Palani (SAA) by Mary Tan (SAA)
1015 - 1045 Coffee Break
- Working with Government Managing Maintenance/ Airside Policies and Airline Op Reflecti on Module 2 &
1045 - 1200 Agents Cleaning Contractors Handling Agreements Committee Feedback
by Mary Tan (SAA) by Clarence Low (CAG) by Mary Tan (SAA) by George Koh (AOC) by Mary Tan (SAA)
. Collaboration with Other . Closing of programme &
M. 0o M. it
1200 - 1315 I g LCC Op Airport Partners Air Cargo Pr ion of Certificates
by Bala Palani (SAA) by Bala Palani (SAA) by Mary Tan (SAA) by Bala Palani (SAA) by SAA
1315 - 1415 LUNCH
Airside Development & Learning Journey @ Changi Strategies in Managing
1415 - 1530 Planning FMC/TMC Airside Operations
by Victor Chew (CAG) Learning Journey @
by Chee Kay Hyang (CAG) Seletar Airport by Mary Tan (SAA)
(1430-1500)
1530 - 1545 BREAK by Sahudin Bin Basiran BREAK
. . Learning Journey @ Changi (CAG)
Ovewéeev:;fit»:wport Airport Terminal 3 Reflections on Learning
1545 - 1700 by Desmond Chong (CAG) (1530-1630) Journey
by Zainal Abidin Hussain
(CAG) (1500-1700) by Mary Tan (SAA)
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