HEEE (HERER] © BEERE=R)

20165558 55 lm PR e isi e (ICCA)
S

AR - SOEEED S
AR IR SR
YIGANETE Y i
HEIEART - 105 11 H 2 HE 11 H 17 H
HmEHI - 105F 12 A8 H






— - HHY

MICE ( Meeting  Incentive ~ Conference ~ Exhibition) FEZ » #TFRFZZHEEUTFER » ~NME
TR R S YRR AG IR Y - BB e it S A B R - FHEEF TS » 4
HHFEMICEMT; » FEHUIERH L S R S B R S A, - BEAH RRSE FUE T s - 20
A EEEEEERE TN TAE -

ICCA ( The International Congress and Convention AssociationB8[& &g &) 2 Ak B 11002%(

BRI R SR LR - BB RIBOOER R 28 » FEINAEIENZHE - BB g OEE)
HYEZERE o [CCAR RN EHEEIR Gt ftim T Lh eV & - HmnyE 8 M h Y
e - ICCAHMESLE R ER S B MLEEIH FES - GEICCASTH IR EIZ T
Pt HE R IBIIR GE B B E - el EHRE AR EERE N E NERL —  TNE
B RSB R B EE S E AR -

ICCARITEWIHY H AR R AT RAE 2 RV S RS SR - S S 2 SRR E E
i ARt BACHUHRIE RV E - FEE g R RN =l - RS [FT MR E 4
AICCAE & - BB A T8 - EREH - GRMEE - Enzcs - g
REHERIEVITEE - BEESICCATK R AR i B I E R -

A TEEREREENEL - eRBEFEES LHgREESE P E - ZEFETSR
HIEHET Rl ~ IR 2 EEDEN IR g EEFMNRERE S » FRICCAh2E R NgRESE
& AEFHERENFICCATE S - BELHAME B 4 81507 - — R IIEEFER g L1y
SHAFE » FEFHENH L BA S &R EENMICETYS - IS S B o R i fE & 5 S, » 1]
BT REE SmikE RESBEE) - TREEEEVELER - ks [ FESHHEREZ
FHREE 2 e EREBEETSROEME - SFEEAEESEEEED - HEETK
BRI B4 -



= AR

(—) AREGIEBARIG eSO E = 88 > iR Sk H20205£ICCALE
GFEIRAE - SHEICCATF G ZERERE NBIEV N > RHEFRSINCCAT GBI
REY—Z > 2B FHR2020FICCAT & BRI 2 3k i A 8(E - 387 3 TR fE A RUpE B ~
S LRI ~ SRR S AP ~ frRERERTT » R B S EE A H A B E (2017
FEREATAAS T3 - 2018 EFHZ EWD - Bp-HoBr &ERESE " 28 gREH
et FlRr e EARFRCESE - Fral i EGRTILH THIFE " 2016 ICCAFETTRTN

g E B EEFIICCATEEHRHE |, - ST BT Zsti R R g AR A 5 8

REE RO B S TR EIHE - AR e ARENREES HEg S IHEE)
HICCAE BEITROR A8 RS MEFHUF & 25K IR & 2 HICCAFEGE S
B 2 SUET > S s LR (I e T B PR A A AR AR S A R B B

(=) ICCAF-EHYFR G —mZEERBUNAIE » RS AFISN » d/D 55 #E
JEY IR EI R E B Amar Abang Haji Abdul RahmanZohari Tun Abang Haji Openg Shzk& T
FERASS A D25 e 2 5 S 2 EHT18. Muhammad Leo Michael Toyad Abdullah £ sa 81 Ei
YR S RS D55 OB AT R SRR AR SR B S HIRES » SHEE A TS
TICCATF » A] MESUALIRFEI K GEEERE - (5007055 B Ry 2Rt P 4R h By B S ik 2
T EE NAE o MR A o & e 2 SE AV B B ME R R AR e+ AR e B
BSOS E AR WA E N EEES 2
K& a7 FH Y £ Nina Freysen-Pretorius A5 & » W EAICCAF G TH Martin SirkHE[E F >
e RRE— Rt E B - METISREE R o NG g B TR App SR
PR TR SR AR A
1. 20158 B R G &L -

2. 01SHA SRS

3. 2017488 B A E 1,870BTHEE 751,8808K 7T -

4. 20178 B &g H 2,934 TR F52,96 38T ©

5. 20174 FHEAR Y -

Martin SirkE{ TRIZER2016FMEZARIR IRIE A A 2 KK MBUAEIZFERRNET > g


https://zh.wikipedia.org/wiki/%E9%A6%96%E5%BA%9C

ETHIHE S FEIYA IERE » 20174FEICCARF#GE B B en L 2Tl & - 4R ERioos
{ERAZ BB (CRM/CMSYSEG 517 > MEAIGRASIE SR E I 9ipa 2% - (B(bAHRR o T e
B - SEEGHETARESALG - BELERETSO NS A SEHTHFERDT -

(=) BEETEEEE WA HREERFREENERRITREE TR - #
LR EE ECEMINE230EE & - SRR 102(EE BIE 1 25095 ik » Bl
“Ar e 165ME - 1 H. B ATE SRS o - w5 e A s 2 e e R B A - hER
HA e N2 BT S 5 B S RIS, 2R B S At BT sl iy T Rk
fitc A% H Ayt 7k 48512 (Global Destination Sustainability Index) | » {HIB&E KL% FEEK ~
ILRGRT I A ~ SRALE RS IR R IR AR T ) 22 E R H AV B LIRS, © SRR
e e ) £ BRI B SR S B E R BT E L [ 58 kR H HYH(Second Tier
Destinations: The Big Picture) ; /5 F-7H > SR IHAN{A5E/D25 80 Ko B 3 B JE SR A ke A K A4 H R 52
it s E st - ikt BRI Ry e P AVEIICCATE & S MR PR R & e e st SR R A I A2 -
H[EFFEI R EBUNBERAR IR » WEEAREFTEE » W HAeRr 80T &R R dT
JTRE SRR e T 2 B B E IR A R -

(9) ICCAFE G - W5 [RBL B G HSNVETRL - B AP G & R O H AR [E
o fe IR RAVE SRR » THARERA R LS - DUINsRS2 Sism & 0 8 -
/NEET IR R BRI T U T - R g E SR g ER AR - ik
BT ML B EEE TR RCZ 2157 RAFHIS B BIUR -

1 - ZKRETEAHIER E Fal#H (Home Grown Innovation From the Asia-Pacific Region)

FH =7 T 5 g e e S A s A & A0 el B PR R TS o - SLERAEEN S » AlE
WS EEI LR - AR ST REEOKE AR E AR fEul K&
Hir %8 LR U R B S R T 1] -

WIPERIZE S TTIH » AEa8s F i 203 T ER I D (&95%) » T 201 i A A & A el i
R [ P E R R (BIABRE RE Z &) o FEAEE T » A0S (@R ROER » Al
RIS - EEESHEE AA LA - BIEEIEE - MU AT E S & st L& A A
ZEE) » EEUE SN ATEE) 0 Wo [thE A 28 - RSB gE O AER



SoEtERER - AIEENENRIARE > SRR A ER g RIDEHER o RORERE
BAFEEAL  RGEhIE - s K/ & F s B E A DI58CRM > LHEK %
i = A BREE AT IGRA A - GRS o BB ISR A8 M P T an T
MERAG RS ORI ARG - SRR -

2 - UME{E/ N E H A 854S B K (The Mouse that roared: destinations that punch above their
weight )
FVEHGEE) TS e ~ E T RO EE 5 S5 PO A [F] 56k 3% B P e ey 48 B
sl Em A A HEZ S IR TR - (DBREURME CHVAE - W E CRYFRIE - DAk [ FE3E
 QBHRA RO AT - QST B E H 2 A - WSt EIEN S TRETE B2
sTECHEE T - O)HEEGE - S/ MRV EES - OFHIEIIATTEE > AT E
EREHIER - 59NN S EIRAR - a2 EH AL RehaEs - i E ARSI -
ZFEDEETS) - FPIERIRER -

S

3 - DA A HRGEROEDE | R SEHAS R (8 RE B PR & R Y 5225 Measuring and Promotion the
“ Beyond Tourism ” impact of international meetings)

G EFRCENEE SR EZ W5 S AT SR B S - Bl 2 S AR AR 2 80R ~ B2l ~
BERMEENEHEANEEEE - GEEEERESR - B2 - 247 - iE R E T
R H - E R G R S T » AR Ryl RfE Rtz B Ay TR H RS T
ENVAN TR - BRI EORPERFEAER] ~ fIsEEE TABWTTC - UNWTO K OECDSE
BFRAHAR S - IV BRI RE G R BB R 2 - T oM - B RS
ERRBMEE Z Bl - AN G R B B ET A LU - RERAVBHFT R AT
PR BT BT FiREEBR H ARG T e A J12ET7 1A -

4 RERRSRE R B K- SR S 4P 5 [SRAVER B4 5 (Evolve or Die | Why
corporate strategic thinking 1s undergoing a dramatic resolution, the reasons so many companies are

failing, and what this means for your business)

FESE AR NS M T S B A TR T B S - BN R PG EF /KR T - RE T e ZE Bt



FERFIRPIRTRA RS iR E T - 2 R PR GERE T3 I E W & H &S TS
57 - (IERER SRR S T % > BUiR B A SIS0 (R B b R SR ATRER]
FHAVESS - B RrssRRE - RO SRHRARATS DRI SRR -

5 Al AT T8N T A TE AV B (How to make your marketing engage your audience)

RS T HR S DASSTECER (Story telling) Ay 7 2\ B Gk 2Bl - DASOFEARBICM 4% i nfiiik Sm bty B 1657
&5 By [ - Ael 5 [REAR IR 2 3 R B G, - EF S (R SRR AR AR S H R H %

S H TS H AR Sl - AR R R B G M R R DI B RS

( Social Media)#E{T1T#4 - SEANE ZOK & R laa A\ ST E LIPS ET = - &&H
DA AR — ik R B R 5 (B i T IS B S R U N A e DA TEUH B4
B -

(71) HEEE ARG REZIER B AiAHERE £ &N S 5 R  28d
EENiETE ) BATZ st/ NE e R TR - s T BUE B HR0205F EIFICCAE G
AR - 2t e B G R A TR A ST HBARBHE LR - & By T B SN E %K
{THIENZH K LINER B G &R - SBAREE BB ARSI EH SO Bl &EH > BT
& i T BN A R 2020 ICCAF & - O BRI SR =R » R hlsced
G S EIRE FIH020FFE G 2N - £EGE BN TR S5 A LWHILL—FHEBHr RS
R (BRINREPTRE B FE—RTE  EESRFEFEELAS TR - BolEgs
#AFIE > L High Five TEEE L E) RIS IS EZHNER - ISR
SHARERRAY FHHL - FREA RS ~ BRI - G (EE & & B NEHIICCA APPE S
FEr S ALEREE > # B 2= " Kaohsiung Transformer | B HEIE > I msEEL g€
EHEHES - i - REE W AEMREICCAMHBRRE S - BT e a4
&0 > BUE LAFRFEAETT 2 TSR IHEIMAX & B E AT ES 2020 ICCAT &
[ R Z ST -

ARl K e EICCAR EfT#42% (BMA) - FELL "MEET TAIWAN | B{&E
BT ~ R RSN H A AR > EFEA Patrick Delaney SiAFESEET > Bp sl 6
S NTVERER - RFEERMAK » &SRB S e N B e A T - DAE RS



oA 201 84F 5% i A BRL 7 AT [ s oy g o 0o (NZICC) s SR B - A8 | P B e e S i e
R sk LaES  REMEERRE SRR - i L EERESREE o
B B S B PR R R R A A E I IR RSN g RIS R B A o Bt
EieHEE > " MEET TAIWAN High Five Programme | - #EiB49EZ APPRHES - DU H A5 E
(I ESEE= High Five T2 5AR - MIREZERIFGREEN 5 FLEMBAN LU R E A
PSR T E SN PAEI SRAVEZEE - DL T BB (London is Open) ; Ry » &5& TN ~ &
AN > HIE KRS R FIF PRI S ~ TR RS T T T &BE A
e EFREE33EAEER  SHRthaEER - AR Mgl SR TR Sigd
gl T REF e FWESENIRE - BT R SRR - IS S BT -~ e
BLRIRILEIRE A RINE B R G R 58 i g RSO S TR A Y
R % o FHOfsTEE e B BEa e # DISOLLSOLL B THE . » 45 RN PARE R R g X EAA

FH e -

(7X) AEFELL " The ICCA Global Tribe | AR5 - REAE g 5 KICCAIRIRIEE
[ERFEEN—B - ErmZeHER BRI RN BB R A RSB Gl A )
EFFICCAME TR A IGENY - WIgs#best Ak —FEti g BB RN E g a
fEg EREE RIVECAGRE - T ZeHkATA BlE A 2A1{FE Kuching Waterfront B&ERTD
G EE - W SEEMES T TER - 72115 4B ERIZHEE D3R b 2R
Cat Night > AI2—i8HE B E EG R ERFIEEN - g \ 20U B RFEREATST
LRET - LR E S5 —FERORSSE > FRREE R LEA BRI EEE L AR
(FREFE Y PHETEARC O - Mg g 2R E Y -

(1) PGS » RAAS R ERE LZEIR RIS - N a L —F RS
RIS 2 R €, > BRI AR S AN B S R B Fm AR B (RS RAE AR
ASCALSRIE - PR S A SRR RIFR HE ER AR RAS BT A 58 2 R (08 e & 44 s - 3R
FE B+ R AR AR A ZR IV ICCASE I EIZK -

FHEREA R B g R B B A 7S I N E R DA RO I S AR T
BIRE R > JEFHUR T H > AR e b & 258 e U I T R B R A
B FEr DR EEHHER T S HE IR R ERT Y L st e LA



SRR N HIS EBUARIGE G E ~ B - B8R - HE S FRRs R R s
(BRI F HUR Y B P st sl S 2R -



= LfEEER

(—) ICCARRI963FERATIARIEER » Bl EH N B AR EBON R =M > SUEE 38R
ICCAE B AR AR A ARG T 224 > R & R EH9TEMEINEI1025(E - 3180 T
FEEME AN R AV ED A BIRAVIEY - RS #EA 7S B8 IS & e
AsEE R I EICCAE BAEnE KHIERFERGRATEIES - 28k & 2R s 88 - BIFE
GREEEN I ERERBOCASE TSRS NS - SnE IR - THAeRSEEESGRET
AVEE - R REBD i e S EAY R -

() ARSHEGE > SHMEIEE) - FGCUERE RIS > iSRS ER &
AEFE - REZPEEEMEAHETHER ERERRGES ZRE > BAEIRAEL] - HAu
ZERMER e e R R > AR ES T —E N SE i RS R S ER
B R EIRERRBRAREEEM AR - MR LR RE B S R e R E ]
REZER OB ARIEOKERSUERHE@E HED - AME R LU AR E E R s A b
EEER 2 FZN > B DIAEIRE B s [ fh e 2 F RN -

(=) ARERL SRR > FTRATHSRIES TIE - E WS SRS - HE
BAHHRR e > A2 S E et - BEE B EatatiE - BN S T
FAEEREFHE > $HESIRAMET I+ UL - SR RS A S 2 R
THFR A EF G L15E " The Global Tribe | » BE/E5E RASFRICCATFE &G - EEIERETTHL
HIFSRIIERT L IRFE -

(P9 PR G e e e B h & e R E B (R B B LB - RS B G BB X il gy
ABGERT » RHEF IO A GRS L HE R - ICCAES WY g
e B EBCERAL - Gl hBy F IR BRI EAE R M LHRBICCAERR A EIRAH
GG o BUEREREL-E - AP RE TR S FE TR BE TR TH T
T ERA M TGRIERELE - WA S ES - I TR EIRE U HIEL - A RERR
A HIERS e - FRBDEHSE RS th R Ef 7 2 R R E F Y B
5 o
(L) ICCATTiEft & B ERIIE M s P2 LAVE g RER - EAS B L AN EWFRE
5 HetHIRrE s i g eafis - mlfE B AR5 RE » WUHRAE H AYMILITT = o] 1A P
SR SR B S > T RATIHHIIRE > SHEAERIR - ICCAt R HIREE B B Rk



e gEX ZEFEEBE UG A EENEN TS mk - B mA e e
EHEH SRS BAGEN - & T RAEAHE BER - FHEIRESHEEgrkg
AERBICCAREG B - ERRENER SRR HFICCAES > SHEFRIHELH) W=
Hizoiatakt  ZIRBIRERERZREES - (FLHEEBEE 22 -

10



LiF=5

13/11/2016

Printable agenda

07:30 - 11:30

08:00 - 18:00

09:00 - 10:00

09:00 - 12:00

09:00 - 12:00

10:30 - 11:00

10:30 - 12:00

11:00 - 12:00

12:00 - 13:00

13:00 - 13:20

13:30 - 14:30

- R

Transfer from official hotels to BCCK

Pick up from official hotels

Registration
Main Concourse, BCCK

Accompanying Guests Welcome Gathering

Raintree Restaurant, BCCK

Chapter Chair Meeting (Closed Meeting)

Meeting Room 4, BCCK

First Time Attendees Introduction Programme

Great Hall B, BCCK

Networking Break
Concourse B, BCCK

Gaining Edge (Closed Meeting)
Meeting Room 2, BCCK

Enited (Closed Meeting)
Meeting Room 5, BCCK

Welcome Lunch
Concourse A, BCCK

Opening ceremony
Great Hall A, BCCK

Destination Meeting
Marketing Management
Sector Meeting ~ Sector Meeting
Great Hall B, Great Hall C,
BCCK BCCK

11

Meeting
Support Sector
Meeting
Meeting Room
14, BCKK

Venues Sector
Meeting

Great Hall D,
BCCK
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13:30 - 14:30

14:30 - 15:00

15:00 - 16:00

15:00 - 16:00

15:00 - 16:00

16:00 - 16:30

16:30 - 17:45

17:45 - 18:00

18:00 - 18:30

19:00 - 19:45

Transport Association

Sector Meeting Executives

Meeting Room Meeting

1, BCCK Meeting Room
2, BCCK

Networking Break

Main Concourse, Concourse A & B, Business Area 1 & 2, BCCK

African Asia Pacific Central France —

Chapter Chapter European Benelux

Meeting Meeting Chapter Chapter

Meeting Room Great Hall B, Meeting Meeting

13, BCCK BCCK Great Hall D, Meeting Room
BCCK 4, BCCK

Iberian Chapter = Latin American Mediterranean Middle East

Meeting Meeting Chapter Chapter

Meeting Room Meeting Room Meeting Meeting

5, BCCK 2, BCCK Meeting Room Meeting Room
3, BCCK 1, BCCK

North Scandinavian UK/Ireland

American Chapter Chapter

Chapter Meeting Meeting

Meeting Meeting Room Meeting Room

Great Hall C, 12, BCCK 14, BCCK

BCCK

Networking Break

Main Concourse, Concourse A & B, Business Area 1 & 2, BCCK

ICCA General Assembly

Great Hall A, BCCK

Reception for 20/30/40 year members (upon invitation only)

Great Hall A, BCCK

Transfer from BCCK to official hotels
Pick up from BCCK

ARP Reception (upon invitation only)
Olympia 1, Pullman Hotel

12


javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12120015&sessionchoice=10','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12120015&sessionchoice=10','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12340094&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12340094&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12340094&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535446&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=9','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=9','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=9','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=4','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=4','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=4','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=5','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=5','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=5','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=5','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=6','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=6','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=6','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=6','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=10','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=10','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=11','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=11','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=12','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=12','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=12','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=13','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=13','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=13','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=14','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=14','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=14','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=14','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=15','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=15','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=15','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=16','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=16','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12156727&sessionchoice=16','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535453&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535528&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12340415&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12339236&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535398&sessionchoice=1','','400','400');

19:30 - 22:00

14/11/2016

Printable agenda

06:30 - 07:30

07:30 - 08:30

08:30 - 17:30

08:45 - 10:00

10:00 - 10:30

10:30 - 11:45

10:30 - 11:45

Welcome Reception, Malaysia Gastronomic

Kuching Waterfront

Zumba lesson (pre-registration required)

Pullman Hotel

Transfer from official hotels to BCCK

Pick up from official hotels

Registration
Main Concourse, BCCK

Monday Morning Wake up Call
Great Hall A, BCCK

Networking Break

Main Concourse, Concourse A & B, Business Area 1 & 2, BCCK

PCO Hot-topics
- Designed in
collaboration
with IAPCO:
Accomodation
Management -
Navigating a
new landscape
Great Hall B,
BCCK

"The Big
Debate" - Do
destinations
have authentic
personalities, or
are we fooling
ourselves as
well as our
clients?
Meeting Room
12+13, BCCK

Home-grown
innovation from
the Asia-Pacific
region

Great Hall C,
BCCK

Tech Wizards
look into their
Crystal Balls
Meeting Room
14, BCCK

13

Public or
Private: How
to boost ROI
whilst
balancing the
needs of
communities
and clients
Great Hall D,
BCCK

ICCA Data
Workshop: An
Introduction
Meeting Room
6, BCCK

Bidding with
Wings: How
destinations
can work more
intelligently
and
strategically
with airlines
Meeting Room
2+3, BCCK


javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535513&sessionchoice=1','','400','400');
https://www.eiseverywhere.com/ehome/agendapdf.php?eventid=146631&contentid=1036298&language=eng
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12074337&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12338968&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12344223&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535514&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535447&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=2','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=2','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=2','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=2','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=4','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=4','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=4','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=4','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=4','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=4','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=4','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=4','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=5','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=5','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=5','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=5','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=5','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=5','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=5','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=5','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=8','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=8','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=8','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=8','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=8','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=8','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=8','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=8','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=8','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=7','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=7','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=8535499&sessionchoice=7','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12387894&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12387894&sessionchoice=1','','400','400');
javascript:load_url('/ereg/popups/sessiondetails.php?eventid=146631&language=eng&sessionid=12387894&sessionchoice=1','','400','400');

11:45-13:15

13:15 - 14:45

13:15 - 14:45

14:45 - 15:15

14:45-17:00

15:15 - 16:45

Lunch
Level 1, BCCK

The mouse that
roared -
destinations
that punch
above their
weight

Great Hall B,
BCCK

Financial
models for
meetings:
Escrow
protection;
guarantees and
pre-financing;
subvention
funds and more
Meeting Room
14, BCCK

Networking Break

CEO Deep Dive
Part 1
(pre-registration
required)

Great Hall C,
BCCK

Sayang
Sarawak —
ICCA’s Ship of
Serendipity*
(pre-registration
required)
Meeting Point:
Registration
Desk

Lets focus on
the bottom
line! Sales,
pricing &
negotiation
Part 1

Great Hall D,
BCCK

How do we
make learning
that leads to
real change?
How do we
remember
what was
important?
Why did we
forget to act?
Meeting Room
12+13, BCCK

Main Concourse, Concourse A & B, Business Area 1 & 2, BCCK

Outside the box
- Sarawak
Biodiversity
Centre
(pre-registration
required)

Main Entrance,
BCCK

What
associations
really, really
need after the
bid is won and
before the

Outside the box
- The King of
Flavours:
Sarawak Laksa
(pre-registration
required)

Main Entrance,
BCCK

CEO Deep Dive
Part 2
(pre-registration
required)

Great Hall C,
BCCK

14

Let's focus on
the bottom
line! Sales,
pricing and
negotiation
Part 2

Ancient
Wisdom;
Modern
Solutions
(Presence at
ICCA kindly
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15:15 - 16:45

17:00 - 18:00

17:00 - 18:00

17:00 - 18:00

19:00 - 19:15

20:00 - 23:00

22:00 - 23:15

15/11/2016

Printable agenda

meeting takes
place

Great Hall B,
BCCK

A mind opened
by wonder: Why
great
networking is
the world's
most innovative
business
activity

Meeting Room
12+13, BCCK

Great Hall D,
BCCK

Business Exchange Session (BE participants only)

Great Hall B, BCCK

Japan Business
Events Focus
Group (Closed
Meeting)

Great Hall D,
BCCK

Transfer from BCCK to official hotels
Pick up from BCCK

Japan
Committee
(Closed
Meeting)
Meeting Room
12+13, BCCK

Ungerboeck
(Closed
Meeting)
Meeting Room
2+3, BCCK

Transfers to CAT Night from official hotels
Pick up from official hotels

CAT night - Rainforest Music Festival

Sarawak Cultural Village

supported by
Auckland
Convention
Bureau)
Meeting Room
14, BCCK

WPCOA
(Closed
Meeting)
Meeting Room
14, BCKK

Transfers from CAT Night to official hotels (click for details)

CAT Night

15
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06:30 - 07:30

07:30 - 08:30

08:30 - 17:00

09:00 - 10:15

10:15 - 10:45

10:45 - 11:45

10:45 - 11:45

12:00 - 12:45

12:45 - 14:00

14:00 - 15:15

Zumba lesson (pre-registration required)

Pullman Hotel

Transfer from official hotels to BCCK (click for details)

Pick up from official hotels

Registration

Main Concourse, BCCK

ICCA Best Marketing Award 2016
Great Hall A, BCCK

Networking Break

Main Concourse, Concourse A & B, Business Area 1 & 2, BCCK

Solutions to
the HR
challenges that
will make or
break your
business
Great Hall B,
BCCK

The Kaizen
approach to
Sustainability -
let's get better
at getting
better!

Meeting Room
12+13, BCCK

Associations
on fire!
Great Hall C,
BCCK

Coping with
political
uncertainty:
Brexit, Trump,
and other
improbable
impacts on our
business
environment
Meeting Room
14, BCCK

President's Choice Session
Great Hall A, BCCK

Lunch
Level 1, BCCK

Healthcare
Meetings

Don't risk
disaster! new
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Disruptive
venue finding +
booking
platforms

Great Hall D,
BCCK

ICCA Data
Workshop: An
Introduction
Meeting Room 6,
BCCK

The ABC's of
Bidding +

Measuring the
"Beyond
Tourism"
impact of
International
Meetings
Meeting Room
2+3, BCCK

The
(unstoppable?)
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14:00 - 15:15

15:15 - 15:45

15:45-17:00

15:45 - 17:00

17:15-18:15

Sector: Where
does it hurt
this year? Part
1

Great Hall B,
BCCK

Evolve or Diel
The great
revolution in
strategic
thinking!
Meeting Room
12+13, BCCK

Networking Break

realities and
your new Crisis
Communication
Plan Part 1
Great Hall C,
BCCK

Tradeshows
and
Associations -
A match made
in synergistic
heaven?
Meeting Room
14, BCCK

Ambassador rise of Bogus
Programmes Association
Part 1 Meetings
Great Hall D, Meeting Room
BCCK 2+3, BCCK
Sayang

Sarawak —

ICCA’s Ship of

Serendipity*
(pre-registration
required)
Meeting Point:
Registration
Desk

Main Concourse, Concourse A & B, Business Area 1 & 2, BCCK

Healthcare
Meetings
Sector: Where
does it hurt
this year? Part
2

Great Hall B,
BCCK

Destination
Competitive
Positioning: If

you don't know

what you are
or where you
stand, you've
got no chance
of knowing
what to do or
where to go?
Meeting Room
14, BCCK

Don't risk
disaster! New
realities and
your new Crisis
Management
Plan Part 2
Great Hall C,
BCCK

The ABC's of "Have you
Bidding + eaten?" ... East
Ambassador meets West!
Programmes Meeting Room
Part 2 12+13, BCCK
Great Hall D,

BCCK

Business Exchange Session (BE participants only)

Great Hall B, BCCK
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17:30 - 18:30

19:00 - 19:45

20:00 - 23:00

22:00 - 23:15

16/11/2016

Printable agenda

06:30 - 07:30

07:30 - 08:30

08:30 - 14:30

09:00 - 10:00

10:00 - 10:30

10:30 - 11:45

Transfer from BCCK to official hotels (click for details)
Pick up from BCCK

Transfers from official hotels to Farewell Dinner (click for details)
Pick up from official hotels

Farewell Dinner - Gathering of the ICCA Global Tribes
BCCK

Transfers from Farewell Dinner to official hotels (click for details)
Farewell Dinner

Zumba lesson (pre-registration required)
Pullman Hotel

Transfer from official hotels to BCCK (click for details)
Pick up from official hotels

Registration
Main Concourse, BCCK

WCL: The Copenhagen Denmark Lecture
Great Hall A, BCCK

Networking Break
Main Concourse, Concourse A & B, Business Area 1 & 2, BCCK

Unlocking and How to use new  Fit For Future Explore the
understanding generation tech Folk ICCA you
the secrets tools to drive Meeting Room haven't yet
that define a innovation and 4+5, BCCK discovered!
genuine solve business Great Hall D,
Association problems BCCK
Management Great Hall C,

Company BCCK

(AMC)

Great Hall B,

BCCK
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10:30 - 11:45

11:45-12:00

12:00 - 13:00

12:30 - 14:30

13:00 - 14:30

14:30 - 18:30

How to make Sayang
your marketing | Sarawak —

engage your ICCA’s Ship of
audience Serendipity*
Meeting Room (pre-registration

12+13, BCCK required)
Meeting Point:
Registration
Desk

Short Networking Break
Main Concourse, Concourse A & B, Business Area 1 & 2, BCCK

Closing Session
No location

Transfer from BCCK to official hotels (click for details)
Pick up from official hotels

Next Destination Lunch
Level 1, BCCK

Optional City Tour (pre-registration required)
Pick up from BCCK, drop off at official hotels
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