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0830-0850 Welcome

» Mr. Greg Marshall, Vice President, Global Programs, Flight Safety Foundation (FSF)
« Mr. Jon Beatty, President and CEO, Flight Safety Foundation

« Mr. Ken Hylander, Chairman, Board of Governors, Flight Safety Foundation

» Capt. Bill Curtis, Chairman, FSF International Advisory Committee

0850-0925 Keynote Address

Capt. Henry Donohoe, Divisional Senior Vice President—Flight Operations, Emirates;
Member, FSF Board of Governors

0925-1000 Global Collaboration: Frontline Results

Ms. Gretchen Haskins, CEO, HeliOffshore; Member, FSF Board of Governors
1030-1100 An Update to Lithium Battery Transport by Air

Capt. Scott Schwartz, Director, Dangerous Goods Program, Air Line Pilots Association,
International (ALPA)

1100-1125 Justice in a Just Culture

Capt. Peter Stein, Director of Flight Operations, Johnson Controls; Member, FSF Board of
Governors

1125-1140 Global Safety Information Project Update

Mr. Mark Millam, Vice President, Technical, Flight Safety Foundation

1140-1150 Questions and Wrap-Up

1150-1210 Award Presentation

Moderator: Mr. Kenneth Quinn, Partner, Pillsbury Winthrop Shaw Pittman; General Counsel

and Secretary, FSF Board of Governors

1330-1450 Panel: Protecting Accident/Incident Data and Evaluating Pilot Mental Health:

Safety and the Law

» Ms. Allison Kendrick, Principal Senior Counsel, The Boeing Company; Chair, FSF
Legal Advisory Committee

» Dr. Jonathan Aleck, Head of Legal Service Group, Australian Civil Aviation Safety



Authority
* Ms. Aurelia Grignon, Avocat, Soulez Lariviere and Associates
1450-1500 Questions and Wrap-Up
1500-1530 Day Two Speakers Meeting

Moderator: Capt. Harry Nelson, Executive Operational Advisor to Product Safety, Airbus;
Vice Chair, FSF International Advisory Committee

0830-0905 Facilitation and Frustration — Automation in Day-to-Day Operations

Dr. Nicklas Dahlstrom, Human Factors Manager, Emirates

0905-0930 Lessons Learned from the Eurocontrol Wake Impact Severity Assessment Flight
Simulator Campaign

Capt. Dirk De Winter, Eurocontrol; Mr. Vincent Treve

0930-0955 An Approach for Holistic Fatigue Risk Monitoring Control

Mr. Tomas Klemets, Head of Scheduling Safety, Jeppesen

0955-1000 Questions and Wrap-Up

Moderator: Capt. Greg Wallace, Principal Safety Specialist, Aircraft Operations, Qantas
Airways Ltd., Member, FSF International Advisory Committee

1030-1105 Standardization Through Cooperation

Capt. Craig Hildebrandt, Director, Safety and Flight Operations, Technical Affairs, Airbus
1105-1130 Non-Precision and Precision- Like Approaches: Low Practical Talent Risks and
Major Incidents

Capt. Andre Vernay, Human Risks Program Manager, DGAC France

1130-1155 Virtual Tools for Enhancing Flight Safety

Mr. Paulo Manoel Razaboni, Manager, Air Safety Department, South American Region,
Embraer

1155-1200 Questions and Wrap-Up

Moderator: Capt. Joe Gillespie, Director of Safety and Compliance, Gates Aviation; Member,
FSF International Advisory Committee

1330-1400 Application and Use of Big Data in an SMS World

Mr. John De Giovanni, Managing Director of Quality Assurance, Regulatory Compliance
and Safety, United Airlines

1400-1425 Big Data: Big Challenges and Big Opportunities

Ms. Sally Anne Longstaff, Safety Analyst, Emirates



1425-1450 Benefits to Automated Data: A Common Causal Taxonomy and One Data
Stream

Mr. Pericles Maranhao Neto, Senior Analyst Safety Data, jetBlue Airways
1450-1500 Questions and Wrap-Up

Moderator: Mr. Jon Tree, Director of Industry Relations, Jeppesen; Member, FSF
International Advisory Committee

1530-1610 Safety UAS Integration Challenges: Views and Concerns from the Airline
Cockpit

Mr. William ‘Chris’ Lucius, UAS Member, Aircraft Operations & Design Group, ALPA
1610-1640 How Much Safety Do Small Drones Embed?

Dr. Nektarios Karanikas, Associate Professor of Safety and Human Factors, Aviation
Academy of the University of Amsterdam Applied Sciences

1640-1700 Questions and Wrap-Up

Moderator: Mr. Joseph Barclay, Chief Executive Officer, IWS Predictive Technologies;
Member, FSF International Advisory Committee

0830-0915 Practical Risk Management: The Risk Challenger Program at TAP M&E
Mr. Jorge Leite, Vice President Quality and Safety, TAP Maintenance and Engineering
0915-0950 A Wider View of Maintenance from a Non-Engineer

Air Commodore Dai Whittingham (retired), Chief Executive Officer, UK Flight Safety
Committee

0950-1000 Questions and Wrap-Up

Moderator: Mr. Joseph Barclay

1030-1115 “Yes sir, it’s supposed to look like that:” Safety and Culture in Maintenance
Dr. Nicklas Dahlstrom, Human Factors Manager, Emirates

1115-1145 Maintenance Human Factors: Beyond Error to Performance

Mr. Andy Evans, Director, Aerossurance

1145-1200 Questions and Wrap-Up

Moderator: Mr. Joseph Barclay

1330-1415 Engineering Safety Culture as a Contributor to Operator Safety

Mr. Brian Kirby, Vice President of Engineering and Chief Technical Officer, Inflight
Warning Systems



1415-1450 Effective Change by Measuring Safety and Compliance Culture
Mr. Ron Sims, Director, Technical Operations Safety, United Airlines
1450-1500 Questions and Wrap-Up

Moderator: Mr. Joseph Barclay

1530-1615 Fatigue Risk Management for Maintenance Organizations

Dr. Daniel Mollicone, CEO, Pulsar Informatics

1615-1650 Maintenance LOSA: A Tool for Diagnosis and Safety Promotion

Ms. Christine Zylowski, MLOSA Project Manager/Deputy Flight Safety Manager, Air
France

1650-1700 Questions and Wrap-Up

1715-1745 Day Three Speakers Meeting

Moderator: Capt. Linda Orlady, President, Orlady Associates; Member, FSF Board of
Governors

0830-0905 Some Thoughts on Decision Making

Capt. Harry Nelson, Executive Operational Advisor to Product Safety, Airbus; Vice Chair,
FSF International Advisory Committee

0905-0930 Cognitive Biases and Other Challenges in Going Beyond Human Error in Safety
Investigations

Dr. Kathy Abbott, Chief Scientific and Technical Advisor for Flight Deck Human Factors,
U.S. Federal Aviation Administration (FAA);

Dr. William Bramble, Senior Human Performance Investigator, U.S. National Transportation
Safety Board (NTSB)

0930-0955 One-team Cockpit

Capt. Christian Popp and Capt. Christof Kemeny

0955-1000 Questions and Wrap-Up

1000-1010 Award Presentation

Moderator: Capt. Harry Nelson, Executive Operational Advisor to Product Safety, Airbus;
Vice Chair, FSF International Advisory Committee

1040-1105 Next Generation Flight Safety Systems: A Business and Corporate Aviation
Perspective

Dr. Ratan Khatwa, Senior Chief Engineer, Human Factors, Honeywell Aerospace; Member,
FSF International Advisory Committee



1105-1130 Is Your Crisis Management Program Effective?

Ms. Gill Sparrow, Manager, Contingency Response, Emirates

1130-1155 Higher Risk Operations and Dynamic Risk Management Dashboards
Mr. Ilias Panagopoulos, Safety Manager, NATO Airlift Management Program
1155-1200 Questions and Wrap-Up

Moderator: Capt. Bill Curtis, Presage Group/Air Canada; Chair, FSF International Advisory
Committee

1330-1405 Pilot Decision Making and Go-Arounds

Capt. Michael Gillen, ASAP Event Review Representative, United Airlines

1405-1430 Improving Go-Around Compliance at Porter Airlines

Capt. John Gronlund, Manager, Pilot Training, Porter Airlines

1430-1455 Operational and Training Considerations for Safe Go-Around Procedures

Capt. Bryan Burks, ALPA

1455-1500 Questions and Wrap-Up

Moderator: Dr. Ratan Khatwa, Senior Chief Engineer—Human Factors, Honeywell
Aerospace; Member, FSF International Advisory Committee

1530-1600 Reducing the Threat of Somatogravic Illusion

Capt. Simon Ludlow, Flight Safety Officer, Dragon Airlines

1600-1625 Creating the Somatogravic Illusion in Your Simulator — Early Research Results
Dr. Jeffrey Schroeder, Chief Scientific and Technical Advisor, Flight Simulator Systems,
U.S. Federal Aviation Administration

1625-1650 How Flight Crew Can Be Trained on Strategies to Counteract Illusions in a
Traditional Simulator

Capt. Endre Berntzen, Director Crew Training, Wideroes Flyveselskap AS

1650-1700 Questions and Wrap-Up

1700-1730 Closing Remarks

1730 IASS 2016 Concludes
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Safe Operations Safe Survival
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Occurrence Categories

MAC: Airprox/ ACAS alert/ loss of separation/ (near)...
MNAV: Navigation error
LOC-I: Loss of control - inflight
UNK: Unknown or undetermined
ATM: ATM/CNS
SCF-NP: System/component failure or malfunction...
ADRM: Aerodrome
SCF-PP: powerplant failure or malfunction
SEC: Security related
GCOL: Ground Collision

RE: Runway excursion

LALT: Low altitude operations
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Figure 3 Occurrence Categories 2010- May 2016
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Types of UAS Safety Events

Airspace Infringement
Interference by Model Aircraft
Loss of Separation
Near Airborne Collision with Other Airborne...
Near Airborne Collision with RPAS
Separation Minima Infringement
ANS Traffic Information Provision
Collision with Level Terrain
Interference by Other Activity

Forced Landing

Uncommanded Movement of the Aircraft
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Figure 4 UAS Occurrences 2010- May 2016 - Safety Events

EASA RIZMBIEER - BRaNH UAS EEAYERE -

T%l%%%’@i”"? fie AR IRy PR SRV E AR B 5 2 SE P B -

250

250

YN

TRAEAIE i 2e /N A DR R > SRR » 25 /b A NBSE U=

14



{5 - ZRif0 - FEETEREAE - BRI UAS MZE R BRI BTS84 F UAS iBH AR
REFRIFAYEE

TRAIIZE © 55 (8 E bR CL AR R 22 > Fos T SRR RIRY SRR D > SR
i N\ RIS RREERIEE -

R RS EE UAS SR R8T - W pe E et R A B2 6 -

EAMEEE © BIRAYERR Ry UAS BLA Bt (RIS RO ) S&4Emr2e (hifE)
FYE > S LEfE e T REE B A S S F S IR -

RATESITEREAR T &

BEREGHIRAE — K T AR B TR mIRIT BRSBTS RAE R
ZEE - RIS A ENGET SR ATPECHERE T - A= Z —HIHEi
FORTZE B A HE S B s U IIRF B A TR - 1T L P AT 2 e N R MR E S T S A SR -
It - Mz A FEEKE R S AR E SR E HHITEIR - RBERLTESE
2016 SEAYBTFEHEE » AEFT A HEGHIRTHT THE R 3%E] A% THES & 9 R M REHVIES; -
R E SRR SR - GHER 2% % 3%HVEH B HIEAVITER - BH
B R HEARFITEIR ~ MRV EBEIR ~ AR NEFTEEAAE « LEAR -
RAE(ERIE R Z B - B ESVIFTARRE -

ERATRE Bl B TR e I RS2l SR R 5 B > ARIRDATER«EER - AHRBARTEISR LR = 5 B
a—ENEE - —ENER - —ERVER - BAHERTERIVERS - BHEIIRK
FERIIE e K TEIFEIEGE o RS REDT - BE BEREZ — R RRHVIR(E K34k
> A FEBEE R FRIRAYZRER]N - EEEREA AT TERRYZEEGIRI0R - Bk BRI
MIZESE - ARIAER S N B B A S 188 K BE DAY R AR RHIZES - e
FE B AR T RS2 A IR DAY FR IRy - 1 2 B A ARl R — e m] TR 22
EERBE TR - BUDSHE — S A THIZS R IR ST TR BRSO - ITR
FEFITE RGNS > KRG SRAE e [T o = RN A = FE R TER R > T A 2511 4R
£ P A AR T 2 AR AR AS I H R ZE I BT TEE TR © LRI TR T R BN AE AR (R
NEEERSTERZEFIES TR > EERAE B 8B I H IR 17 Bl
TERZEFERIAL - PIFEGERIREUR - ERIT BB T A e e RE AR
RILEFCE 2RI RE(RHUATE « B THllSRS1 - T BARS E Y m s R IS 2 R
IR EHIRAT B E ZETRAVEF EIRS - MATZE AR Z 2 bR E#2E TRITEZ
IR SRR P B TE R

FEIT BEANRE SR A E B EESINR AR R T E IR E S
et - EORIRIT EMEEEIRET - ORI By Ze e Ubsh - HERZE BB AT 5T
FETRAT R N ERHEBIINZR - R 7SR A AHRIAY RS T 2SR - BETA
RE R IEARATRT BA BRI TERAVIRAR A -

15



B EREH

PRI TRZAHRE G o T - S S AU RS o s T S S R T IR AT 2 2 A
HITTEEA R FE AT B - WEEREG S > 5<E] Jeppesen A FE]HE S EH T E
AT AR A G AR AT TS HHBART TR 2 o » SIS UAS SRR R A2 T
FEERVEBRTFE - TRAI(E Rk AT 2 E TR E AR A UAS IR AMGERE - UK
REARAHTT UAS TRATEHGRERNSH - AGERESIIERIUSHRERHZ - Bk
AR BRI EH A F Ry — 2P BT ST AR » TR AR T SR A S PR AR 2 sy > 2
SN AN FI BRI ETRE > S BB T 7k - WHE SRR AR 2L 2E
BRI R TH -

16



