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Tuesday 16 October 10 H 16 H¥RE:{H

Registration
13:30~21:30
Location: Grand Hotel Reykjavik,2F
SIGTON 38, 105 REYKJAVIK, ICELAND

ISAST Working Group Pre-meeting
Location: Grand Hotel Reykjavik, 2F
15:30~17:30

Flight Recorder WG

L 2
€ Unmanned Aircraft Systems WG
4

Military Aviation Safety & Accident Investigation Military Air
Safety Investigators WG




Tuesday 17 October 10 B 17 HELEHERMTHTIE

Tutorial 1: Extending the Networks
i SR R i[O R S S

Tutorial 2: Military Accident
Investigations JhERHNIE ~ BHikE
HEAE
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Tuesday 18 October 10 H 18 HiLflghfst&r

09:00
e Seminar opening - Chairman: Porkell Agtstsson, Director of the
Icelandic Transportation Safety Board
ISASI President: Frank Del Gandio (/K& EEmZcaElMT ¥ Zha58GE)
Presentation of Rudolph Kapustin Scholarship Recipients
Welcome address by Icelandic minister

e Sukhoi Superjet - Cockpit Image Recorder Supported Investigation
EHfEE G N EIGEE 2 EA OKSEimZ 2 E5FT)
Ragnar Gudmundsson, Icelandic Transportation Safety Board
e Protection of Investigation Records {REEHEHEHEL S (1CAOFHE
UNAGKSERED)
Marcus Costa, Chief Accident Investigation Section, ICAO
10:45 Tea/Coffee break
11:15
e Reverse-Engineering the Causal Links Reveals #i[a] TAZ NSRS
RER 2 M (OAET BEA)
David Romat and Sébastien David, Senior Safety investigator,
Bureau d° Enquétes et d° Analyses
e In Aviation Safety Investigations, All links are vital TRTEEHT
FHENFERETARERE (EEFERTEZE)
Jerry Tsujimoto, United Airlines
e Presentation by Rudolph Kapustin Scholar &6 K . R H 224 5

Afternoon session

14:00
e Investigation of Single-pilot Operation Accidents EEEfiZEEs 2 2k
T (VY Embraer )
Fabio Bonnett, Air Safety Investigator, Embraer
e Aircraft Component Examination and Etiquette fiZEssZ4H Akl Kz
g CEEAED)
James I. Murphy, Technical Principal, Boeing
e Presentation by Rudolph Kapustin Scholar &iEK - T 24 5m
15:10 Tea/Coffee break
15:30
e Feedback from Tutorial on Extending the Networks #EfEHHH A%
RS Fdrs i S s Tem (BRER EASA)
Olivier Ferrante
16.10
e National Society meetings EUERZFHE B G SR
Asia Society; Canadian Society; European Society
International Society; Middle East Society; US Society




Wednesday 19 October 10 H 19 HE:fighster

e Keynote address - To be confirmed
e MH17 Safety Investigation MH17 SEdER7E (fafgEZer)
Kas E. Beumkes, Senior Investigator, Dutch Safety Board
e A Chain is Only as Strong as its Weakest Link ZEfif# > fEiRysRgyH
&htE (EXEE EASA)
Marion Colavita, Safety Investigation Officer, European Aviation
Safety Agency
10:45 Tea/Coffee break
11:15
e Aviation Safety Improvements: Advancing Safety Through Multiple
Means 2R fREERNTZ S (EBHEL T )
Kristi Dunks, National Transportation Safety Board
e Accidents During Non-Precision Approaches - Still a Recurrent
Issue FRECEMIANIRE T HE B (ZREt)
Frederic Combes, Head of accident / incidents investigations,
Airbus
e Presentation by Rudolph Kapustin Scholar &K - FEHT A 5y

Afternoon session

14:00
e Using a Drone and Photogrammetry Software to Create Orthomosaic
Images and 3D Models of Aircraft Accident Sites J&FH4E A f&Eaf
ZeHE T HB T HEEE L 3D @5 (JLE] AAIB)
Stuart Hawkins, Senior Inspector of Air Accidents
(Engineering) , UK Air Accidents Investigation Branch
e Extend the Network and Exploit Available Resources: Lessons
Learnt from Two Major Investigations ¥EFEAIRLELF|FH A EENIER
RSB HEEE 2 KRG (&8 REE)
Michael Guan, Aviation Safety Council, Taiwan, and Yann Torres,
Bureau d° Enquétes et d° Analyses
e Presentation by Rudolph Kapustin Scholar &HiEX K24
15:10 Tea/Coffee break
e C(Cabin Safety Aspects in Accident Investigations: A Crucial Link
HheL 2N EHEEE RHVEZIRED (1CA0)
Martin Maurino, ICAO
16:10
o ISASI Working group meetings. EIFFIRZHE &S TIF/ NG
Cabin Safety; GASIG; General Aviation; Military ASIs; Reach out
Flight Recorder WG (IRfii4Cikes LIF/ NEAEHSEL)
Unmanned Aircraft Systems WG (£ A% Z 48 TAE/NGH )




Thursday 20 October 10 H 20 HEffrist&

09:00
e Keynote address - To be confirmed
e (Germanwings Safety Investigation {EE]> HEHFHE
(7AEd BEA)
Bureau d° Enquéetes et d° Analyses

e An Additional Approach to Establishing the State of Operation of
a Turbofan Engine During an Aircraft Accident 598 5 AR ET &G
SEPEAVEITIRERAY R E RS (PAVC A~ F])

Douglas Zabawa, Pratt & Whitney
10:45 Tea/Coffee break
11:15

e The Forgotten Link? How Commuting Influences a Pilots Stress
Level and Susceptibility to Error
Thomas Friesacher and Matthew Greaves, Cranfield University fZi&E
SHIERER 7 MR B s B ATAH B AV EE T KRR S B M AR (SRE e
e RS )

e Investigating Linkages Between an Occurrence Event and an
Organisations’ Safety System Performance FRFiEEHTEI4HA%KIYZA4E 2
GRRRE Z MRS A CBEONEZ S )

Heather Fitzpatrick, Senior Transport Safety Investigator,
Australian Transport Safety Bureau
e Presentation by Rudolph Kapustin Scholar &6 K . REGHT 224 5

Afternoon session

14:00
e Linking the Efforts of Interdependent Agencies within a State
for Modern Accident Prevention and Investigation JI7HVEHFHE
PR B EEETEY RV SS ME (S5E] FAA)
Jeff Guzzetti, Manager of Accident Investigation Division,
Federal Aviation Administration
e Aircraft Controllability and Primary Flight Displays - Every
link is important MiZEss oJ#EM: R ERITEI Ry _F—(EIRETERERE
(LandAvia A F])
Knut Lande, Flight Safety Advisor, LandAvia Ltd
15:10 Tea/Coffee break
16:10
e Links for a Successful Investigation BEHEAYRRIELE (22hE
+)
Luis Gracia, Head of Product Safety, Airbus (Military)
e Introduction to ISASI 2017 2017 FFF&
16:50
e Seminar Conclusion: Mr Frank Del Gandio, ISASI President
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3.1 281 ISAST T1E/NEFERHERE

3.1.1 BURfnzEZeesiE 8 T/ NH

2014 = 9 H 30 H - BIFREMAB L RMMBLFTEF 2/ NH (1CA0
Accident Investigation Panel » AIGP) > #%/N4HH ICAO EJFHHE B HE -
ISAST HURZE R Rliie AIGP MHEIRES) - SOOI BUMfiEZEHE 8 TIF
/N (Government Air Safety Investigators WG GASIG) e AIGP k& GASIG #5
RAEBIARCRAVRESGEE - SEHEER - BaTF 13 5iINE - e
Bkffize 2745+ (Global Aviation Safety Program, GASP) o

® AIGP &EGHE « BN ~ BF ~ fIE= K ~ SHITRZRI0 ~ VAR - E R -

fe e ~ ¥y ~ PR E e E R AR ~ 2B - =B BFRE R
(IATA) ~ ERFEFeHH (IFALPA ISASI) ~ BIIEfZEZ2RE ST
(ISAST) ~ BEIfTE=RHEREZRE (1AC) -

® AIGP BiZZBEHFE  FIARE - B ~ Bl L - ZZHendemEg ~ 25

T8 ~ PFRH ~ BORH ~ Hud ~ 7R~ REERE - mIE - ZWEHL - it

KILFEGEIERZEE (ICCATIA) -

AIGP SR/ NHAVER R T -

® HHEE BRI ZEds RS KBS N B A HIARRE RS

® HEIRMIEEGHEAVIER ~ Btk 774 > Tt B AUE HIE I K
FERTEE S

® BHHFEE 13 SRITAUMTE: E RAHRARE - BRI E M e 2 &


http://report.nat.gov.tw/ReportFront/report_detail.jspx?sysId=C09903511
http://report.nat.gov.tw/ReportFront/report_detail.jspx?sysId=C09903511

MIPREIE R > RraliEdcsk &R (15 ATC, RECORDER)

HfE S0 B R BN BB > B RER AL EAYATIE (LOC-1, CFIT,
RE)  FEBRST LIS TRl

BB E I ETRA IR B R ST AR ESHE - Bt Ry
KERBIIEHFELHS (regional accident and incident
investigation organizations, RAIOs)

5 NSRS R BBER AV B R BRETRAT SR S A & 7
TR BRI R B K e S R

R BT BN 22 25 < SRHGHEAEREMUE

ARG - IIEARAFELEHR CASIC Wa TS (AT -

EFENEERIEE S - T35 (evidence-based training)
JE AR ERT (use of emerging technologies) - MIEHE T
WHVERTER - GPS K GIS MEHIRIBIEN - & Him e K m AKE
ERURAERARH  FAWTZEM R | REUEER R E

KB 12 SRRGE 13 SRR AR Fofids & TR RE
IF e A RE - AR B ETHE
IREETRATE R E ~ &SR E R 5 TRATTEE S AR S 504 5 & s ]
Ml S A

VIR B2 8 2 FHEHEAERE

% 13 SEHTARIME O &1 R ZEEEHIRUE

% 13 SRk A R E BN EAIIEERT



ICAO EBRENEHHE R

HE 2014 £ 3 A 8 H > BARPInaffiz= A F]—A0KE 777 4% MI370 fiftditht
AT S AP 5 2 B IR RUR AR HE - SRR TEN R T - BB

722009 5 6 H 1 H » JRBIMTZE A w]—22 A330 2% AF447 it giT e re Ay
BANEREEBERGR P AERT - ISEAVERITENRERSE » R4
TRACGTERZ K T ELRATAC ikas » SHUIAL K€LY 3,900 £ 4,000 AR -

- A L 2 S A AR R AR R 5 [RE R PR RS AYRRDE - MH370 ZRiEA
A% - BEIFEERAES (1CA0) MINEREE A5 & " 2R HIHIEHE
(Multidisciplinary Meeting on Global Flight Tracking, MMGFT) ;> DA=
KILFRIR M ICE R - Ag R T EAVARE RN A 5 DI F A L=
KERRIERYIBHE T2

AEFEP s E " 2B BB AR E L 2 24 (Global Aeronautical
Distress and Safety System, GADSS) , HYZE{EME & - &k 2@%% GADSS AYH
Ch R Bl 3 e BEOR B 2 I AR AT TFE e © GADSS WYKL E &% e 45 it R 592 5
ERAFREL | fritkalt T/E/NaH (Aircraft Tracking Task Force, ATTF)
ATTF TAE/NHEFIR H IR RATRIBHEFAEI S - W51 A GADSS Ffr e -

2015 4 2 H ICAO AR e Embaask (HLSC) » &ayBIiRIEL
Ff GADSS & » Mg ICAO FEFIERAHIRI N EISE " REREMEHE B s #
(Normal Aircraft Tracking Implementation Initiative, NATII) - FEE[IZEE
J&J> ICAO Y NATII $5 5% B G EEE SRS Bl » WIEE v Kl R FEY Rl
15 o

7 R AT 22 23 1Y 1B it 4 1l 2 4 A8 TR i (5 E Ik B 3R 5 & 4% (Adrcraft
communication addressing and reporting system, ACARS) ~ FEE#&E=\H &[]
B21H (Automatic dependent surveillance broadcast, ADS-B) ZEFEk » KA
JERWIZE S 4D (LB S B S 0y E - IR TE A T2 250 Bt R 12
2015 £ 11 A - ICAO BEE @il | IR RATALYSE 6 5Ri4YE 1 #rviEaT (%
39 ) ZANEFHIE T HizEastyPIE EIEHERE - W5 HIZORMZE AETE 2018

10



£ 11 H 8 HATEHEHM =SSN TIHE 2/0F 15 708 - B8z
ae (i EHETTAEHE -
EERERMIIEHE T s TE NS5

REHENA

2009/06/01 VAR AF447T KBt

2014/03/08 RSt MH370 2Kt

2014/04/01 R 2 i i e (TATA) RRILfiiiEHE T0F/NH (ATTF)

2014/05/12-13 |2 Ef4HE, (1CA0) HEAEEREMil& BN e (MIGFT)

1CAO SEsCRARHE T 1F/ NHAIRTFEH S R e
2014/11/11
“EENIZE SR % (GADSS) 7

2015/02/02-05 |ICAO 5825 e Bk = Ml &g (HLSC)

[CAO AR AEHE TIE/ NE AR FE e S ek
205/06/12

“EETIEERNTZE BRI R EZ 2 %8¢ (GADSS)

2015/09/01 ICAO 22 RER M EHE E HEETE] (NATIT)

2016/03 ICAO PRAMEBRATZE IR AR FL e %80 (GADSS) HYZE(E{EE

3.1.2 JRefiidcstas TIE/NH

1993 4 8 H » ICAO Birmefnacskes TAE/NH (Flight Recorder Panel °
FLRECP) - FLRECP HYEEZX &5 1CAO 25 6 SEMTEUTRATLCH: S it s 2 e s g
8] FEEBHHAERIM ZFRMBLEEEEFER/NHE (AIGP) » IHHEEEEE]T
ICAO 56 13 BRIF4Y I RORMTAC Sk es ZAHBAAZ © JBIL - TSAST HYTRATAC IR as 5
Z lwlic& FLRECP MHBH BT EE) - 59 s I IRMTAC #k 28 T{E/N4H (Flight
Recorder WG) e

11




ATHA > 1CAO ke ISAST FRfiecskas LIF/ NHAY LIRS © MEREEAEFEH
Fhas ZSCRRIF LRy 25 /NIF ~ IERIRFIACERZ /K MERESzmE 00 K~ #E
%5 8.8 KHZ /K TMERE ~ WHEHEAESE F iChkes ke e Bl AR B (i as iU PREEME
SRR BRI F L 2580 - MIBEERMZE SRR LT RRFLE -
ZE R RE F

2016 A ICAO #2Hi 10053 Sffla > " Z & HIRE Tt (Manual on
Protection of Safety Information) > HHEE—I{5 BN EHFHELH 2R
FENA o B AR EE S ARk A SRR R B G A0 SR B IReE R Ry
i FLRECP R A FHEE -

BRI R AR LR AR

R BIZE 28 250 2 4085 %40 (RPAS recording system® RPAS RS) : %7
LN EVER B ZE R AN ZEEE - (ERAFE/BEINEFRYFE AR - RPAS RS
BEELITAE:
(1) EPEEBIHTZE 257 408% %45 (RPA recording system > RPA RS) @ ZZHEfE
ERRR s ETAE - IR RECS T2 88 IRERITERE S 8 -
(2) BIEEBIE 7 408% %45 (RPS recording system® RPS RS) : ZZ3EfE il
HIACER: 24 TR E AR B SOt G ) -
T EEREEIE SR AN S RO E AR R BRI BT
g BE - BRHEE - BERHELS -

fEGTHAVER 6 FEHTEY Part 1V HHBAFERE R AERIEHER AL T -

(1) FrAENHVEEE BT SR R ERES 3,175 A8 @ MEEaEs:
BBz a2 08k A48 (RPA RS) -~ B ZURATAC #kes Z LB F ROK
BEZ PR » 25 RRZ 1000 g Y ¢ KAZ 15 S8 K8E 1100 £ C> ke 5
/N K E 260 £ C » 5% ED-155 -

(2) FrAEMHVEZEERTZE SR AEREERES 5,700 ATE  HEHER
{EEHE - BB R4 Z Sk 240 (RPA RS) > BT
ke L PUBSEF FOKBEZ R - 2548 6.5 2R 3400 ¢ 5 K
2 1 /INEFKOBE 1,100 B C > Sz 10 /INEFKOEE 260 5 C > 3FED-112A ©

12



(3) FrAEfTHERER BNz e - BB B 2408k 2478 (RPS RS) Z
HHRHE R -

(4) TP R A B 22 25 2 A0 Bk S A S RARA -

(5) TRATHFEER AT ZE 28 L B R RERIRITE T E MBS EE  sL 40k
ZHRERFEC I E R 5EORTT » B ETRHRHFAE L -

(6) HHRBIREMMZEALH T =3I HE - BRI ZESS R 9E K
REBERNEINEM » BT AEEIREZERE BT 48 Z 8k 24 (RPA RS)
FrAEHEREC S, > A SRR -

(7) BIEERBITZE 45 Z Lok S BLE R FETE SURMT S HGH BB A R ikas &1
GV TSLIF - W5 AT R as Y RIITAR &L -

(8) MEFERWBIIZEZS Z&CH A& (RPA RS) FEE 2 IhEE

1. EVEREBfzEss bl vt 2 Y B EfE S B TMEER (C2 1ink) -

2. BUEVERBMIZES AR 2 RATENERN © RATEES - 2E - AR
Kt o

3. BUEERBINIZZS AR 2 R0  TRATES - B0~ B - TR
TS -

4. HRERHEGE R HEIS R -

5. WBRMUEHRE 2 B &R o HBLERR Bl 2 30 ST = R

BT AR S8 -
6. FHESEENN Y S (BRI -

7. MREBEEERIZES G BRI 28 -
(9) BIEEBLA 24k 540 (RPS RS) MERMZIRE

1. EVEREBfZ S5 Bl vk 2 Ry B EfE S BT &R (C2 1ink) o

2. WROEVEREE B A - —IREURERE R B2 us 2 R
EHRIFN o MREIER B A ERE AR BN 2 88 > [l
ZERENE SRR h > T EHYERARACE: - B & C2 link HY
BT > M HYEC B BUREREC IR 2 U R I LA E]

3. MRGERRE EHEE RS2 E WS - BEEER T
B - Ve RER - SEFHERETIRRE FAEE R B B M TE 2

13



HURSOE M EESIREE

4. HRIETERBINIZE s A B RO RATEE - B - ZREE
MESY - ARNEHEZEEMNIZES G PrtEeh s
% -

3.1.3 oMM A Gl e EE)

HAT > SENATZEZ 2P E B e (AsiaSAST) HYTEHEEEHEET
BTG AR BT > E RIS EE(E - AsiaSAS] SIZEEE
Fs ~ HA ~ Frlis - &7 ~ P > KENE - 224 > AsiaSASI #EA 30 (EERS
FE > K 120 BRfr{E A g 2 5 AsiaSAST #F& KSAST, thEidhJE MENASASI,
Pakistan SASI 44 A AsiaSASI & & > g A B&s W& 3.2 -

S48 AHAEZ g (JTSB) BT IUET MMz Z2iE 84Ee > 73 (|
T8 24 EBBHIE > &5 12 B - 2017 FREEBRTHEZggE (EXO
Meeting) °

AREGHPGEFRHLT e- newsletter HIHAHMARBISZRZEH -
AR AR R 2 S A DR AR 546
|

|




3.2 BAMGHEAHRRRE

— REVEAHTE 73 RS > B RETA 10 Rish ko KB - 55
ARSI £ - e SR SRR S (s R DB & 2 BRI
A

3.2.1 jERESESEE AR SRR

Gkt ICAO FYEBRZ=ETETSXETE (USOAP) &/ URHI « BEA
FUZEILEMERMZIEAR - RAMIZEAHE 0 N SPIRIRETIFISR 5 Az asi# T
FZE s5 M MIZE e SEiERE  Zh TR © RS BhNE o RFF
BT 2IREY » KRR —EE BB g ~ Rirall s kR & A0m - PLE
BRI A R GR LS S ERR A -

ARG 1CAO AZESEHEE B G GHaE - s8aR4Y 40947 AR = oA
NGBS - DIEORNTESERE AT HE - 568 3.3 - ICAO f2HiAVEiEkE
K EINBEFHE LS (Regional Accident and Incident Investigation
Organization > RAIO) AU R 5+ > Wi JE R R S BB e B &
FESEML » MEAEBESZHEERKILFEREESGRE - RETT S EETRE
IKEE -

'Annex 13 5.1 The State of Occurrence shall institute an investigation into the circumstances of the
accident and be responsible for the conduct of the investigation, but it may delegate the whole or any
part of the conducting of such investigation to another State or a regional accident and incident
investigation organization by mutual arrangement and consent. In any event, the State of Occurrence
shall use every means to facilitate the investigation.Detail information refer to Doc 9946.
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Current Global Safety Audit Results

El by audit area (end of 2012 vs end of 2015)

100 4

B0

ctive Implementation

Y% Effe
X
=

LEG ORG PEL oPs AIR AlG ANS AGA

MEndof2012 MEnd of 2015

3.3 ICAO Bk B BEZE & FetE

[CAO #EE) RAIO BHVADY © E4H &G B 171 L iR E4HA > B
EHERAE  HERER Annex 13 AYSEHEFEEMEE 5 MEEEER S EI %
B TAF  NERRELERTE - MEE < B ESEREERE AR - 2% 1CA0
Doc 9946 HIETE ek & LS EIRHVER SR e & 1FEIH - Hh RS USOAP HY
oy =T

SHE 8 H o i s L= FES (AAIB) Sl Ry s e 4
&S (TSIB) - &afd TSIB RFEtIERu KBTS FHESIEEIE - s
H ICAO M KM EE R FHE T(E/NeH &% ( I[CAO APAC Regional
Accident Investigation Workshop) FREMEIFHYRMGASREIE IS » FlIA1FHE
AR HCHESUEED o T o FTIIsE IR =R B > BR B 1CA0 44
EHEENSL - ARG EFREL ~ ENfE ~ BRI R R AP nl F Y R E TAE

3.2.2 JLEO I 2 B AR SR A

ARG R E 2 G (DSB) RIcieH/SMT M7 FIDIHSEEGRE  EX K

CEE 2 VENENHINEG R =G hion i e O T N b Rt VN
W AR S FEE

DSB o - HUfF MH17 FistaysH &R M2 08 SQ006 ~ SWISS 111 ~ TWA
800 k2 PAN AM 103 FEAFEHFEP] - YHEEHERFE K EHETE - TR TIFEM
B e IR IR B ABECR S - IR ER - et - EH
B SOK ELABATERY, ~ TR — B > 5FIE] 3.4 - DSB $14F MH17 FBEILlET

16



4 TR PIBIREE T -

St BHER S (SHK) R RS Rk i - &
B BT P AERE o SHK AR BN L 2 A > 1990 sz EAE
LR - SHK ST E R AR - B AT 35 A TR=(E45] (E—H
4 ~ BB FEEAE - TG - SHK AYSEHGRERE W © BERMZEES - RAfZE
7 BE - uE -
ERS R TP E - SHK BILBU & S SRR K AU - &l
LB AATB ~ MATB i A 12K -

3.4 MH17 fidit 3RS AR

17



b2 7

&l 3.5 FEF AT RS 2 SR &

A H Y 55— AP Tt aade R R S A B ] e R R 22 e Y S A AR -
EWREA B R E T =% B (NISB) » K E A R LB & —
OIS FEE 3.5 o L@ R E ROt R B s 2 1 - S AT
LB ZE i A& sl AT » ST - AN SREIAR Y SEEERE >
B NTSB #H A - NTSB N BFoR - HAME AN HEEEE 1] e HER
R ~ WhOtEN T - Helpefiasla e -

uK

3.3 SRERiGh T S A BH R

RIS G R SCA 22 7 0 DUNSHEfE=URMAC R es - IRtETER S ES
B B RINZE 88 AW ORI AR R AL TS -
3.3.1 W R EFIRATAC Bk a5 < SR B

AT 10 4F > BRE S BT A e B oH N 22 ee TE 2 A G =R AT Bk e

AR - DI > 2002 FEEBIBR L 2% 88 Y BB EE - TR
SATHIR AR G 5 FN » ZORFTA Part 135°36% - (EFRREEEH - 3k

’FAR Part 135 : B BT - B BT - 5700 27 LU SEEE AL/ DT 30 Rl S 8hik
TERMHETT NSRRIz -
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BERIEE - JEBREIER] - HIRATERARIEOR TR ket 2 iz es - &
e AR T IRATIAC Bk as 285

IEA - 2008 FEFLER AAIB [F] ICAO #k © T B EETREEE#A 5,700 A
(&) HYEEmE R 2 s iE Al = URMTsC ikEs - |

PBA > 1CAO 25 6 FRMTEYES8A/ NI ZE 85 2 AE A P URMIAC Sk AU ATRAE K 7
ERIFIIE ©

ARG HET KRS B GIRHRAEEaRIEN 22 A= —28 SuperTet RKE#TT
AIRIEB M > ERIFER BN GRS SRR > 58 3.6 - sZ 5
SRR 2013 £ 7 A 21 H > ARZEBIHVEERLRy Superlet FRAWEIRATL #2351 -
RHEB Fa KMz A<z URNIACskes (CEBIENA 5 Bsit%) - sxzURMTC
#hasbk I REEEL Superlet MATERHCIRESHIAC SRS RBHRIN - A B0 K AT
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"Task Force on Measures Following the Accident of Germanwings Flight 9525 Final Report.
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Table 6. Crisis communication strategies used by Germanwings & Lufthansa

Crisis response strategy N Percentage (%)
Rebuild strategy
Compensation 1 9
Apology 3 27
Bolstering strategy
Reminder 2 18
I[ngratiation 1 9
Victimage 1 37
Total 11 100

8lvyanno U. Canny, An Application of Situational Crisis Communication Theory on Germanwings
Flight 9525 Crisis Communication
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