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OFFICIAL NOTICE
Sept. 21%, 2016

To: All Global Ecolabelling Network Inc. (GEN) Members
FROM: GEN Board of Directors
SUBJECT: NOTICE OF THE ANNUAL MEETING

This is your official notice of the 23rd Annual Meeting of the Global Ecolabelling
Network, as called for the GEN By-laws, ratified on April 21, 2016.

The meeting will be held on Wednesday, October 19th starting at 14:30 local time, at
the Ukrainian Chamber of Commerce and Industry (UCCI), 33 Velyka Zhytomyrska St.,
Kiev.

The purpose of the meeting is the election of members to the Board of Directors, and
other business as outlined in the agenda.

Seven candidates submitted their petitions for candidacy by the deadline of Friday,
September 2, 2016. Their information is included in this packet. Nominations may also
be made from the floor at the meeting.

Voting ballots will be provided to representatives of Full Member organizations in good
standing (i.e., dues paid) at the Annual Meeting. If you are not available to attend the
Annual Meeting, we strongly urge you to complete the enclosed proxy form and submit
it via another Full member representative whom you ask to execute on your behalf at
the Annual Meeting. This proxy form will allow you to vote for current candidates for the
board or enter a write-in candidate. For a write-in proxy vote to be valid, the candidate
must also be nominated from the floor during the Annual Meeting. Per Article V,
Section 7 of the GEN By-laws, any Full Member in attendance may execute a proxy
vote on behalf of no more than one other Full Member. The proxy may be revoked in
writing should you later discover that you can attend the meeting.

A proxy form and instructions are included in the attached packet.
0As,

Catherine Sheehy
Interim Secretariat
Global Ecolabelling Network, Inc.

Global Ecolabelling Network Annual General Meeting Page 1

19



o4

MO8,

D,

Sept. 21, 2016
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LLING
GEN ANNUAL MEETING MATERIALS AND INSTRUCTIONS

The following materials are included in this Annual General Meeting (AGM) packet:

1. Annual General Meeting Agenda

2. Materials referenced in the agenda including:
2015 AGM minutes

List of 2015 AGM participants

GEN networking and outreach update
GEN 5 Year Strategy Action Plan

GEN new membership application
2016-2017 work plan

2016 Secretariat work report

Financial statements and budget materials
Board candidate forms

Proxy ballot

Post-AGM workshop program materials

T TQ 0 00 T

PROXY FORM

If you are unable to attend the AGM, you are encouraged to cast your vote by proxy.
Please note:

e The proxy must be dated and signed
* The designated proxy holder must attend the meeting
e The designated proxy holder may not hold more than one proxy

Should you choose to revoke your proxy at the AGM, please see the Secretariat for a
Revocation of Proxy form at the AGM.

REGISTRATION AND VOTING

e The Secretariat will conduct and oversee the sign-in and voting process before the
end of the AGM.

e When you sign in, the Secretariat will provide you with a ballot for casting your vote.

« If you previously submitted a proxy and seek to revoke it, you will be given a form to
rescind the proxy and be issued a ballot.

« The Secretariat will determine the existence of a quorum and notify the Board of
Directors so the meeting can begin.

¢ The Secretariat will announce the beginning and a close to balloting prior to
commencing voting calculations.

s The Secretariat, observed by a volunteer Associate or Affiliate member
representative in attendance at the meeting, will conduct vote tabulations

e The Secretariat will provide election results prior to the close of the Annual General
Meeting.

Global Ecolabelling Network Annual General Meeting Page 2
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9.

GLOBAL ECOLABELLING NETWORK
23rd ANNUAL GENERAL MEETING
14:30, Wed. Oct. 192016
Ukrainian Chamber of Commerce

FINAL AGENDA
Opening of the Meeting & Introduction
GEN Chair, Bjorn-Erik Lonn

Appointment of Drafting Committee for 2016 Annual General Meeting (AGM)
Record of Decisions

Approval of 2016 Annual General Meeting Agenda

Approval of Meeting Minutes and List of Participants from 2015 AGM
For decision.

Update from the Board: Activities over past 12 months
For information.

Application for GEN Membership
For discussion and decision.

GENICES & Member Collaboration
7.1. Presentation of GENICES certificates
7.2. GENICES Annual Declarations
7.3. Status of MRA

Strategic Issues and Activities

8.1. 2016-2017 Work Plan
For information.

8.2. Strategy WG Presentation
For information and decision.

8.3, Communications and QOutreach
For information.

Secretariat Work Report
For information.

21



10. Financial Matters

10.1. Acceptance of 2015 Finalized Financial Statements
For discussion and decision.

10.2. 2016 Financial Statements: Appointment of Financial Statements
Review Committee
For discussion and decision.

10.3. Status of 2016 Budget Activities
Presentation of budget status.

10.4. 2017 Participation Fee Levels
For discussion and decision.

10.5. Proposed 2017 Budget
For discussion and decision.

10.6. Announcement of Treasurer for 2017
For information.

11. Election of Directors for 2016
11.1. Election of Chair (Directed by Nomination Committee Chair)
11.2. Election of other Directors (Directed by Nomination Committee Chair)
11.3. Selection of Nomination Committee (Directed by GEN Chair)

12. Date and Place of Next Annual General Meeting
For discussion and decision.

13. Any Other Business
13.1. Post AGM GEN workshops

14. Review and Acceptance of Record of Decisions

Global Ecolabelling Network Annual General Meeting Page 4
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A
Surveillance Activities for
Green Mark Products
Chin-Yuan Chen
Environment and Development
Foundation
2016.10.12
A

Outline Y ol

+ Purpose of surveillance activities

+ Relevant requirements for surveillance
activities

+ Examples of surveillance activities

+ Process for handling Green Mark misuses

+ Case study

+ Conclusion and recommendations
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e Purpose of Surveillance Activities

r

e Relevant Requirements for Conduct g

‘
0

Keep the credibility of
“GreenMark”

Maintain consistent green product
conformity

Guide proper green marketing
concepts

Deter greenwashing activities

R

of Surveillance Activities

® Guidelines on management of GreenMark

products

O Supervised by TEPA

O Implementer : certification body and independent

O Licensees shall not avoid, hinder, or reject
surveillance check out without warning

O Nonconformities on environment or quality
requirements would cause immediate license
withdrawal

O Othertypes of nonconformities shall be corrected

within 30 days

24
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e Types and Quantities of Surveillance -’”4

Activities
Inspect manufacturing and service sites

Inspect retail sites

Sample and test products

Investigate non-conformance reported by
consumers

Consumer
Manufacturlngfretall sites I:;?T?L:EE reported non-
P conformance

2[]14 123 sites = 500 products 15 cases (216

2015 123 sites = 500 products 410 ittt
As of July 2016 15 sites 243 Mone

e Types and Examples of Surveillance gﬁé

Activities
Products tested in 2016 % Types of products tested
ety Zuppiioe = Ratio of non-conformity
among sampled products

Producis

= Conformity / Non-conformity
Ratio

N

0.897%

25



Relevant Requirements for Conduct f{g
>

of Surveillance Activities

Misuse and Unauthorized use of Green Mark

® Guidelines on management of GreenMark

products
O Cessation of sale right away
O Remove the logo and related statements
O Pursue legal liability (by TEPA)
O Deprivation of the Right to apply for Green

Mark for 3 years

Relevant Requirements for Conduct fﬁ
of Surveillance Activities
Misuse and Unauthornized use of Green Mark

Other laws/reqgulations may be also applied
® T[rademark Law (Criminal sanction)

O Protect trademarks and labels, maintain fair
market competition

® Fair Trading Act (Administrative sanction)

O Maintain trading order and protect interests of
consumers

26
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é Examples of Unauthorized use ’;«

Example 1 - Non-conformance reported by consumers

Green Mark used on a product without Green Mark license

"

gf‘»f;\

»

e Examples of Unauthorized use ’f

Example 2- Non-conformance reported by consumers

Unauthorized use of Green Mark on advertisements

27
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O Examples of Unauthorized use M

Example 3 - Non-conformance reported by consumers

Green Mark used for online advertisement by a company never

applied for Green Mark

R R Lm0

HEMM - 18007T
REREE B® LPAIETC14
| Ximoee LP 6100790079100 51 100
I 1 —
O Examples of Misuse

Example 4 - Non-conformance reported by consumers

The product continued to use Green Mark long after
license expired

Manufacturer admit their mistake and make and a public
apology

28
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O Examples of Misuse f*“‘

Example 5 - Non-conformance reported by consumers

Green Mark of licensed models used on non-licensed models

The Green Mark licensee admitted the error in using generic
packaging boxes for multiple models

o S

é Process for Handling Green Mark (k
Misuses/Unauthorized uses

e —
Green Mark e

—_misuse

yes ]
no
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é Process for Handling Green Mark «,”4

Misuses/Unauthorized uses

bllsh findings and initiate legal pr

& Misuse of Green Mark , ’
O Green Mark is a registered trademark. ‘ Kr

Unauthorized/misuse of Green Mark is an \"EI!I S
infringement of Trademark Act subjected to
legal prosecution
# False advertisement VN
O Unauthorized use of Green Mark is an /A\
infringement of Fair Trading Act subjected to IEERARE

actions by Fair Trading Commission

15

(N O

é Example of Green Mark /f“(

Unauthorized use Prosecution

Green Mark application for detergents from company A was
il rejected March 2010 S\ - I -
p. A
Unauthorized uses of Green Mark on website of company A ‘\\‘ﬂl ) »
since August 2010
Promised to stop Green Mark usage after misuse being
discovered
Unauthorized uses of Green Mark by company discovered
againin 2011

Director of company A was sentenced to 6 months in jail

16
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é Conclusions (%’(

Nonconformities :

® Revoked Green Mark licenses for 24 non-
conforming products in 2015, mostly according
to test results.

Misuses/Unauthorized uses

® As influence of Green Mark widened, so do
misuses/unauthorized use of Green Mark

® 15 cases of Green Mark misuses/unauthorized
uses processed and subjected to legal process in
2015

17

' 2
)
é Conclusions é%

Next Steps :

® Enhance Green Mark usage guidance and
licensees’ self-regulation

e Continue implementing surveillance activities to
protect consumers

® New regulation is now being developed to deter
greenwashing

31



Thank You !

Chen Chin-Yuan
sediment@edf-org-tw

E56-977588255
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Indicators for Performance Evaluation of
Ecolabel Products, Organizations and GEN

Chin-Yuan Chen

Environment and Development Foundation

GEN Board Meeting
San Francisco, USA

April 22, 2016

Basic Concerns

* Focus on developing commeon indicators and, if possible, methods that
GEN & members can use to evaluate their own performance

+ Try to use existing information and data as much as possible, besides,
focus on “direct effects” first

* For different levels of subjects (e.g., GEN, member organizations,
products), we may have different needs and targets, thus different
indicators

+ Green products are supposed to protect the environment. Real
environment benefits achieved by ecolabel products should be the core
value.

33



Synergy between Ecolabel Products, Ecolabelling
Organizations & GEN

Performance of Performance of
GEN Ecolabelling
Organizations

Performance
of Type |
Products &
Services

Performance Evaluation Steps

34




2015 AGM Workshop Conclusions — Mission of GEN

Home for true ecolabels: credible, authentic, comprehensive
Reference hub: source of knowledge, experience, experts

External communication: highlight the importance of Type | ecolabels
to all stakeholders

To promote SCP, Type | ecolabels shall have
+ High credibility
+ Simplicity (easy to understand)
» Networking & internal communication
+ Collaboration
* Harmonization

+ Awareness & understanding

2015 AGM Workshop Conclusions — Mission of GEN

Improve competitiveness of members
Global perspective

Communication & innovation
Membership growth
Market penetration

Collective interest ?7?

35




Performance Expectation for GEN
For External Activities

« External communication: highlight the superiority & importance of
Type | ecolabels, make them widely understood

« Simplicity: make Type | labels easy to understand

« Improve stakeholders’ awareness & understanding of Type | labels

« Improve the credibility of Type | labels

» Improve the market penetration of Type | labels

+ Membership growth

Performance Expectation for GEN
For Internal Activities

« Reference hub: source of knowledge, experience, experts
« Networking & internal communication

+ Innovation

« Collaboration & harmonization

» Improve competitiveness of members

+ Global perspective

36




Indicators & Evaluation Method for GEN

Performance Expectation Evaluation Method
(external)

1.Highlight the superiority & 1. Media exposure?

Design a questionnaire and

importance of Type |
ecolabels, make them
widely understood

2. Make Type | ecolabels
easy to understand and
improve stakeholders’
awareness &
understanding of Type |
labels

3. Improve the credibility of
Type | labels

4. Improve the market
penetration of Type |
labels

5. Membership growth

2. Included in school perform a survey on GEN

textbooks? members
3. Priority target for GPP?
Public's awareness & Market survey
understanding of Type |
labels
Percentage of consumers Market survey

who trust Type | labels

Total sales of Type | Feedback from GEN members
labelled products &

services

Increase number of GEN
members

Mumber of GEN members

Indicators & Evaluation Method for GEN

Performance Expectation Indicators Evaluation Method
(Internal)

1. Reference hub: source Number of technical Number of technical
of knowledge, assistances to members assistances to members
experience, experts

2. Networking & internal 1.
communication

Feedback from GEN
members

Number of internal
activities among
members

2. GEN News published
Internal activities
initiated by GEN

New measures an
marketing, certification,
criteria development, etc.
proposed by GEN

Number of GEN News
published & Internal
activities initiated by GEN

W

Number of new measures
proposed by GEN

3. Innovation

10
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Indicators & Evaluation Method for GEN

Performance Expectation Indicators Evaluation Method
(Internal)

4, Collaboration & 1. Number of GENICES Feedback from GEN
harmonization members members
2. Number of MRAs among
members
3. Number of CCC
developed
5.Improve 1. Number of criteria Feedback from GEN
competitiveness of 2. Number of licensees members
members 3. Number of licensed
products

11

Performance Expectation for Individual Type | Organization

For External Activities

* Improve the awareness & credibility of the label

* Increase the incentives (e.g., GPP, GC*, recognition by other labelling
systems)

* Mutual recognition with other ecolabels
* Increase number of licensees & licensed products

* Increase total sales of licensed products

* Green Consumption by the Private Sectors

38




Performance Expectation for Individual Type | Organization

For Internal Activities

* Increase number of criteria

* |Increase the environment benefits of criteria
* |Improve the quality of operations

* |Improve the efficiency of certification process

* Improve financial sustainability

13

Indicators & Evaluation Method for Individual Type | Organization

Performance Expectation Indicators Evaluation Method
(external)

1. Improve the awareness 1. Public's awareness of
& credibility of the label the label
2. Percentage of
consumers who trust the
label

2. Increase the incentives The annual purchases of
labelled products/services
by GPP, GC, or other
credible label system(s).

3. Mutual recognition with 1. Pass GENICES peer

other ecolabels review
2. Number of MRAs signed
4. Increase number of Number of licensees &
licensees & licensed licensed products
products

Market survey

Quantification of the total
purchases

Number of MRAs signed
Number of licensed
products by MRA

Number of licensees &
licensed products

14

39




Indicators & Evaluation Method for Individual Type | Organization

Performance Expectation Indicators Evaluation Method
(external)

5. Increase total sales of Total sales of licensed The total sales of licensed
licensed products/ products/services products/services
services.

15

Indicators & Evaluation Method for Individual Type | Organization

Performance Expectation Indicators Evaluation Method
(Internal)

1. Increase number of Number of criteria Number of criteria
criteria

2. Increase the Environment benefits of Environment benefit
environment benefits criteria analysis
of criteria

3.Improve the quality of Accreditation certificates Number of accreditation
operations (GENICES, ISO/IEC 17065, certificates

etc.)

16
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Indicators & Evaluation Method for Individual Type | Organization

Performance Expectation Indicators Evaluation Method
(Internal)

4. Improve the efficiency Average working days for Count average working
of certification process certification days for certification

5. Improve financial Financial sustainability Financial report
sustainability

17

Performance Expectation for Ecolabel Products

* Reduce toxicity and pollution to the environment
* Reduce resource consumption

* Reduce operation cost

* Encourage the use of recycled material

*» Carbon reduction

13
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Indicators & Evaluation Method for Ecolabel Products

Evaluation Method

Performance

Expectation

1. Toxic chemicals restricted
by ecolabel criteria

2. Air pollution reduction

3. Water pollution reduction

4. Solid waste reduction

1. Reduce toxicity and
pollution to the
environment

1. Analyze the toxicities of
chemicals

2. Analyze the reduction of
pollutant emissions &
solid waste

Calculate the raw material,
energy and water saved

1. Raw material saved
2. Energy saved
3. Water saved

2. Reduce resource
consumption

3. Reduce operation cost Operation cost reduced Calculate the operation cost

reduced

Calculate the recycled
materials used

4. Encourage the use of  Recycled materials used

recycled materials

5. Carbon reduction

€O, emissions reduced

Calculate the CO, emissions
reduced

19

Indicators & Evaluation Method for Ecolabel Products

Performance
of ecolabel
products

Evaluation of
ecolabel product

performance:

1. Select
representative
product

2_ Set use scenario

3. Apply ecolabel
requirements

4_Evaluate ecolabel
product
performance

Performance
of traditional
products

Evaluation of

traditional product

performance:

1. Use the same

product & scenario

2_Apply national
standards or
mandatory
requirements

3. Bvaluate traditional
product

performance

Benefits of
ecolabel
products

Benefits of ecolabel

product:

1. Express the
benefits with
preset indicators

2. If possible,
integrate
different benefits
into one index
number for
comparison

20
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Analyze the toxicities of chemicals banned by criteria

LCA & Endpoint LCA

4. What is the benefits on Using Eco label Products? I e

-

B Indirect benefit - Effect on Reduction of Hazardous Chemical Substance Emission

* The LIME method : Used to estimate the final toxic effects on the human
body caused by the changes in the concentration of environmental substances
depending on the use and emission of hazardous chemical substances

Estimated damage coefficient by hazardous chemical substance in Korea

Damage coefficient to health Damage Cost
Substance by hazardous chemical substance (DALY /kg) EI:I:EEII:;:I
Air Water Earth Total {KRW/kg)
Lead (Pb) 326+10-4 6.15+10-4 6.33x10-4 157x10-3 129,577
Cadrmium {Cd) 465>10-3 | 991x10-3 122x10-2 268x10-2 2,045,970
e g e | 331:10-3 | 245103 | 25210-3 | 828<10-3 | 634219
Mercury {Ha) 326=10-4 | 634>10-4 | 6.34>10-4 159+10-3 122110

Analyze the toxicities of chemicals banned by criteria

LCA & Endpoint LCA

4. What is the benefits on Using Eco label Products? £~

B Indirect benefit - Effect on Indoor Air Pollution Reduction

» Formaldehyde

= QEESI DR * Reference Exceeding Ratio * MCS Patient Ratio
Mucous Membrane Syndrome : 109.9 = 0,467 = 0.0074 = 0,380
Psychiatric Symptom : 1316 = 0,467 = 9,9974 = 0455
Classification Cost of Damage
Hazard End Effect Paint Mucous Membrane Syndrome Psychiatric Syrnptorns
(B) 1.03
i 0380 | 0455
(D) 256
{E) 9.552>10-3 Lagr=10-2
(B} (Cr (D)= {E) 9.54+10-3(1) 2.27%10-2(8)
Damage coefflicient of sick building syndrome 33010-2
(DF. DALY fleg)
Unified health coefficent (KRW/DALY) 9= 106{7 66107 KRW/DALY)
Damage cost per 1 kg of Formaldehyde ERW 2.47 million

[
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Analyze the toxicities of chemicals banned by criteria

EDF: Quantitative Chemical Impact Assessment

B Quantitative Chemical Impact Assessment:

Follow Globally Harmonized System of Classification
and Labelling of Chemicals (GHS)

Assign different “hazard points” to different hazard
statements

Calculate chemical impact points with “SAFETY DATA
SHEETS (SDS)”

“Environmental Benefit” = “Chemical Impacts

Prevented by Criterion”

Analyze the toxicities of chemicals banned by criteria

EDF : Quantitative Chemical Impact Assessment

GHS(Global Harmonized System) SIGMA-ALDRICH SAFETY DAT‘.:;“;;EBE:I:

var 8
Statement neil
Hazard Hazard Hazard Hazard GEMERIZ ELI MEDS: - M0 COURTRY SPECFIZ DATA - M0 0L DATA
Type Code Paint
SECTION 1: boer of the sub o and of the compampfunderiniing
11 Produc! identenrg
H200 Unstable 5 Do RN Triclosan
explosive
Pociiict Hurmis FHA1 338
- N Brand N
Physical H201 Explosive; mass 5 Inde-No
- REACH Ha 7 ihis sUBELINCE A8 e SuREIncE
Hazards explosion hazard 40, the NN Horvags doss fol
A e S i arsdnaged for a ke
regisiralion deadine
CASNg, -3
ix il umes of the subs e miiure and usss advised agains:
H200 E 1iF I 1 5 dardiliad g L pliofy’ chasilenl s, M mlicl e of subslances
13 Detalls of the uppliar of o saliy dats ahost
. Coampuirty Sigen i-Aldiieh Chimia GebiH
Health H301 | Towic if swallowed 3 Ringsrasse 2
Hazards D-Br3655 BTEINHEIM
Telephone b -0 1444
- — Fax +dQ FIBROF. 250
E-madl nidress ruriechsens §sal com
H400 Very toxic to 5 14 Emomency telephone number
aquatil: lifa Emergercy Phone & i FIRRAT- 2805
Enwiron SELCTION I- Hazams kSenbicatios
mental Ha01 Toic to aguatic 3 21 Clasaificetien cf S subdBnes or it
life il il Bliseibatliind B2 Ho 127 212003
S Bldri leritaiion (Calegory 2), H315
Eye arilation [Category 2), H31D
Aile aguabc osicly (Category 15, H400
Chwanic squess ooy | Calegory 71, H410

Far i Rl bl o e H-Statemerts mesbionsd in i Secion, ses Secion 18,
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Next Steps

Distribute the basic idea/concept to other team members for
comments

Maodify the approach with comments received

EDF will try to get funding for a new research project on product

environmental benefit. The project includes:

# Investigate the current status of product environmental benefit
evaluation (needs, methods, findings, etc.) of other Type |
ecolabels

# Invite foreign experts to exchange experience and hold an
international workshop

# Evaluate the environmental benefits of at least 20 product
categories

# Report on the methodology of product environmental benefit
evaluation

Estimated budget : 100,000 USD
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