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OVERALL SCHEDULING

CERMES BOCCONI EVENTS IAC WASEDA EVENTS

June 26", Sunday

7.00 pm Executive Board members meeting
Restaurant to be defined, Bocconi/Navigli Area

N. of participants: 10

June 27", Monday

9.30 am — 5.00 pm

Forum 1 CERMES Bocconi
Conference supported by IAC

“Silver marketing: new value
propositions for the senior customer”

(see attached program)

Location: Grafton Building, lecture

theater

1.30 pm light lunch hosted by Bocconi

5.30 -6.30 pm IAC Waseda expert meetings on
e-Gov.Ranking 2016 (invited only) meeting Location:

Bocconi Grafton Building, meeting room

7.00 pm Dinner reception hosted by IAC President.

Location and details to be confirmed

June 28", Tuesday

8.00 am — 9.45 am IAC breakfast meeting

experts meeting (open) on e-Gov.ranking 2016
Location: Bocconi Grafton Building, meeting room
N. of participants: 30

9.45 am -12.30

Forum 2 [TAC Conference on “E-government C10




and ICT?” (see attached program)
12.30-13.45

Annual General Meeting of IAC
Location: Grafton Building, lecture theater
1.45 pm Light lunch, hosted by Bocconi

2.30 pm -5.30 pm Milan sightseeing, two walking

itineraries will be offered:

e Historical and cultural tour
e Fashion District “Shopping tour”
7.00 pm departure time for Farewell dinner reception

hosted by Bocconi.

Location and details to be confirmed

Forum 1: CERMES Bocconi Conference (supported by IAC)

9:00-9:30

“Silver marketing: new value propositions for the senior customer”

Location: Grafton Building, Lecture Theater
June 27th, 2016

e Registration

9:30-11:00

e ACTIVE AGEING AND SILVER ECONOMY

o

o

o

Welcome (Prof. Enrico Valdani CERMES Bocconi)

Silver economy in Japan (Prof. OBI Waseda University Tokyo);

Active ageing: WHO approach (WHO Regional Director Europe Zsuzsanna Jakab)
TBC

Active ageing and welfare systems reform (Prof. Tito Boeri, INPS CEO): TBC
Active ageing and Italian National Health Service (Prof. Antonello Zangrandi

Universita Parma): TBC

11:00-11:30 COFFEE BREAK

11:30-1:30

e Silver technologies and innovation




O

©c O O O O

Opening remarks (Prof. Enrico Valdani CERMES Bocconi)

CERMES Bocconi research: silver technologies (Prof. Luca Buccoliero CERMES
Bocconi)

Silver Smart City (Prof Suhono Bandung Institute of Technology.Indonesia )
Singapore case study (Dr.Lim Swee Cheang — National University of  Singapore)
Strategies for silver innovation (Prof. Magno La Salle University Philippines )
Case Study (Dr.Giovanna Camorali, IBM Italy): TBC

Innovation in healthcare (Dr.Claudio Dario — ARSENAL Italy): TBC

1:30-2:30 Light Lunch

2:30-4:30

e Silver and retail innovation strategies

o

o

(@]

o

Opening remarks (Prof. Enrico Valdani CERMES Bocconi)

CERMES Bocconi research: silver food retail (Prof. Elena Bellio CERMES
Bocconi)

International case studies of silver food retail

Selection of Italian silver retail case studies

4:30-5:00 CONCLUSIONS AND FUTURE DEVELOPMENTS

(@]

Final remarks (Prof. Enrico Valdani CERMES Bocconi and Prof. OBI President of
IAC)



Forum 2: TAC Conference on “E-government, CIO and ICT
Location: Grafton Building, Lecture Theater
June 28th, 2016

9:30-11:00

e E-GOVERNMENT and CIO
o Opening remarks (Prof. OBI Waseda University Tokyo)
o Prof. Hiroko Kudo, Chuo University Tokyo, Japan.
o Prof. Jean-Pierre Auffret, George Mason University, USA.
o Prof. Yang Fengchun, Peking University, China.
o Mr. Andrey Semenov, President of Russia CIO Association, Russia.

o Mrs. Tiffany Chuang, Department of Information Management, National
Development Council, Taiwan.

o Italian CIO delegation.
11:00-11:20 COFFEE BREAK
11:20-12:30

e ICT Management Technologies and Innovation
o Mrs. Jantima, Thammasat University, Thailand.
o Prof. Alexander Ryzhov, School of IT Management, Russia.
o Prof. Iwasaki Naoko, Waseda University, Japan.
o Prof. Tomi Dahlberg, University of Turku, Finland.
o Mr. Ashish Mukherjee, President IAC India, India.

Annual Geneal Meeting of IAC
12:30-13:45 TAC Annual General Meeting

o The Agenda will be circulated separately soon....
o Final Milan statement (Prof. Enrico Valdani CERMES BOCCONI and Prof. OBI
Waseda University Tokyo)
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The unfolding journey of digital government

' Digital Government in a
e Smart Nation
. @ 7

A vision to create better
living, more opportunities
and stronger communities
by harnessing technology

Automation e-Services Integration Collaboration
(1980 — 1999) (2000 - 2006) (2006 - 2010) (2011 - 2015)

A computer on Deliver Integrate data, From “Gov-to-
every desk services online processes and You” to “Gov
systems with-You”




The reality of 2016 and beyond




Government now has a customer ........
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Demand vs. Supply

Outside-in vs. Inside-out

Citizen centric vs.
Government centric



Delivering smart nation with innovative solutions

RESPONSIVE AND PRODUCTIVE AND

STRONGER CITIZEN ENGAGEMENT
ANTICIPATORY PUBLIC COMMUNITIES AND BETTER LIVING INNOVATIVE

SECTOR ENTERPRISE

- Moments of Life Individual Moments of Life Business
Data.gov.sg MyResponder

License
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APPS
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National Trade Platform
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Research
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Moments of life — moving to a post-app era

00,
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Going to School Work Getting Married Having Children  Ageing Retiring

MINISTRY OF
SOCAL AND FAMILY
DEVELOPMENT




Moments of Life — Citizens

How do we beftter anficipate the needs of the elderly¢
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Moments of Life — Businesses
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Starting a Business Running a Business Growing a Business
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Bringing local innovation to Government

InnoLeap

1glale]l Matching problem statements in government with local enterprise

Leap
84 participating agencies ] 3 proof-of-concepts

Accreditation

Fast-track procurement for innovative local start-ups

] 3 companies $32 million $33 million

have had their products accredited opportunity for cutting-edge tech in contracts award




Designing a great digital experience

Citizen-centric Data-Driven Co-creation




Growing deep technical capabilities

Functions
- Smart Nation
Governance | |Cybersecurity| |Infrastructure Dlg!tal Systems e
Services (Clusters)
& Apps
Capabillities
Digital Geospatial Infrastructure

Cybersecurity Data Science 20 Sensors & loT

Software Technology



Smart Nation Fellowship to engage data scientists and

technologists

Smart Nation Fellowship Programme

Innovate with data science and technology
for the public good

Launched in Feb 2016, target top data scientists
and technologists

Special effort to reach out to overseas Singaporeans
3-6 month stints, provider taster of intersection

of public policy and technology

BUILD

digital platforms, apps, and analytical
solutions that transform ideas into
tangible results

COLLABORATE

with a dynamic team to co-create
solutions to public sector problems

ENGAGE

with senior decision makers across
government on the intersection of
technology and public policy



Key challenges

* Changing paradigm in citizen demands
* |Innovative, disruptive and practical
* The data conundrum

* The pursuit of talent

* Changing mindset

e Staying relevant, staying agile



Thank You
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