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Background

* Negative emotions
are unavoidable
* Negativity Bias
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User Demographics













Toggimg Hosts and Listings
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‘The Economics of Airbnb
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Set your availability

Tap snd swipe your calendar to block
dates you re unavedstde 10 nost
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Vail Holidaze Christmes Tree Lighting





































| “Jackie Lorch, Vice President, Kno

Lightspeed GMI
Annie Pettit, Chief Research Officer, Peanut b



