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Monday, June 13*

12.30-14.45 PRE-CONFERENCE WORKSHOP : MAKING THE AIRPORT CITY
A SMART CITY

15.00-19.00 THE RECEPTION & TOUR OF ROX

18.30-19.30 SPEAKERS’ BRIEFING

19.30-21.00 WELCOME RECEPTION

Tuesday, June 14™

09.00 -10.30 SESSION 1

CONFERENCE WELCOMES AND OPENING STATEMENTS

11.00 -12.30 SESSION 2

SMART 360 DEBATE — Air Transport — The Driver of the Global Economy
Networking Lunch Break

14.00 -15.30 SESSION 3

AIRPORT LEADERS PANEL REPORT - Airports as Catalysts for Economic
Development and Urban Renewal

16.00 -17.30 SESSION 4

AIRPORT LEADERS — The Global Report

19.30-22.30

Dinner

Wednesday, June 15"

[ Stream 1] 09.00 — 10.30 Session 1

THE BIG BUILD

[ Stream 1) 11.00 — 12.30 Session 2

SMART AIRPORT DESIGN & DEVELOPMENT
Lunch

[ Stream 1] 14.00-15.30 Session 3

SMART, GREEN AND SUSTAINABLE AIRPORTS

ZRIARE 2016 F 2 E S B T2 & 554805 http://saandr.com/



#£3 2016 (EEERETHETR GRS RE e RILRE)

Wednesday, June 15%

[ Stream 2) 09.30-10.30 Session 1

SMART AIRPORT CENTRIC DEVELOPMENT -LAND USE, REAL ESTATE &
COMMERCIAL DEVELOPMENT

[ Stream 2) 11.00-12.30 Session 2

NON AERONAUTICAL REVENUE DEVELOPMENT-PART ONE
Lunch

[ Stream 2] 14.00-15.30 Session 3

NON AERONAUTICAL REVENUE DEVELOPMENT — PART TWO

[ Stream 3) 09.00 — 10.30 Session 1

TRANSFORMING SMART BORDERS/PRE CLEARANCE

[ Stream 3) 11.00 — 12.30 Session 2

SMART, CONNECTED AIRPORTS
Lunch

[ Stream 3) 14.00-15.30 Session 3

DELIVERING A UNIQUE CUSTOMER CENTRIC EXPERIENCE

16.00-17.30 Final Session

DRIVING REGIONAL ECONOMIC GROWTH THROUGH DESTINATION
MARKETING

17.30 — 18.30 FAREWELL RECEPTION

BRI 2016 8 EHES BT IS I T 2 g4t http:/saandr.com/
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Accelerating Airport Growth
Economic Connected Multiplier of
= Development
Growth 20t02.5

Generates
Non-Aero
Revenue &
Grows Demand
for Air Travel

Drives Airline
Interest for
Route
Development

Passenger & Drives Regional GDP &
5 :
Cargo A:::;T; Income

Growth Alrport Growth Growth

5 BHERGRELF ALK
ZRIAJE: MXD Development Strategists, Connecting a World of Opportunitiesf#;

FZEs A e T S ZE (I B IR 2E R - S~ BEERRE K
PN R B TARRE S ~ 5 (15 ~ S8R B 2R s [BDE R I (e LR Rl R
(AR % L S W 2 5 fe P Ry — (B FR AR5 o B/ NSRS - R BRI R 22
(Aerotropolis) » ZEY1[E 6 °

Attract
’ Create
Aerotropolis
Inward P PR
lnw.:stment& Better Jobs
Air Route Core
Development
on
Alrport
ol Ofi % I ot
airport  Aipor  TETMING] ,,fpm Aot
Alrside &
Landsde
Core
Enhance Diversify
& Grow Aerotropolis & Grow
Tourism Economy
£ Propesty of WXD Developmeni Strategiin

6 RERIGENTZZ A% 00 ZE @IS ST ZE R 5
BRI R MXD Development Strategists, Connecting a World of Opportunitiesf#;
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Time-Distance by =— RENTWADLE

LNERG
Economic Sector - nin
B AEEEARCH

LOUCATION &
Rl HOOPALK b, kRHLLE
., WHLLY THANNG TRAN

ATION ] | COMMERCE

LG ey T
FUAFLLRHENT RITAL
WTEGRATOS | CEP |\ PULPLLERT
FARTCVOLE VALUE ADDED ADVANCED
LOsas s BANUFAL TUMNG ADES
DEBTIATICN RETAL | EUSMESD
T AEA & HOENIALTY TOLAmAM

e ACILTIRE  { prormssona:

O LOEs TS /' aERvcEs
; Antman /
B . LUFE ROENCER TH A L
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B HECREATEIN
LEY:]

5«10 Minutes
10 - 15 Minutes Sunrise

15+ Minutes Business Sectors
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2.3.2 PSR S

EOTE & EH B PR 5 - E R AL 055 - 75 BL &5 B PR 1% 5 (Chhatrapati Shivaji
International Airport, DL fEfE CSIA #5352 H1/E ) 28 Fe ao il A BT 15 - DURHL
A BB B RIS A FLS ant4 o 55 1 fiUE Santa Cruz 2B N 4E 55 2 il
J& Sahar = EHPEL - Ky E[IERTZZFIFE NI 22 HY T SRR A GEIE] O~ 10) - 34135
BiTH R K Jain 370 » CSIA #3552 & 5 B AR5 AL = AR A =] (GVK Mumbai
International Airport Pvt. Ltd. » MIAL > {5 74%)g2 AAI (Airports Authority of India » E]
JERSE M > 4l 26%)LL PPP (G F & - AL Hybrid Till FEHIFH Hif%5
WA = BRT CSIA #3551 » ARSI & ERIE/AZ New Quito BHFEREE K 55BN
#£7¢ J[| Reno-Tahoe B[ - TRDAMHA S REC2HSS -

CSIA operates in a constrained environment

Busiest and most congested

h e, Total CSLA Lanad 2,008, 73 A
=" Thvernational LT Carved out Land 32,81 Ac
. Cargo Defense land 17,00 At
Santacruz rerminal ke T2
Terminal ; % E Lard b b dernited o
e l —— 3/‘. HIAL 7.66 Ac
i ; 1 r 'E Land demised to MIAL 1,949, 18 Ac
g . ; T Encroached 108,95 A
- - . ! v { Unider lithgaticn G653 AC
E 5 Main Runway | §
i R fHallah AT AL
= — 0¥
= 7 = T Operational area 1,190,137 Ac
4 a - Y Expired lewses 213,77 Ac
+ — " £ -
. ’ N \-._____h‘:'.rnu Runway Existng leases A4 AL
\ %, 14-32

9 BERAIMERS -7y FLHS BUPEAES L HE H Re i E CE

&} RE: Mumbai International Airport Pvt Ltd., Airport Leaders, The Global Reportfif

PPP 1545 (Public—Private—Partnership - /A IFLVE S EH]) ‘S TEBUFELRL A%
GIECERS - DR TR A - RO A SRR - B G E TS
FERI s 575 > PR TERENRRISERE » (25 5 2 BILE VI Bl = 2 o R A AIHSEIR -
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Busiest and most congested

Pax/Acre (CY 2015)

3,566

EIEIFI.%:

IGIA Delf Dalla RGIA Kuala
j Mumbai I Hyderabad Lum

10 ERFALMER - 7y BL o B P AI5 L At g oo A4 855 78 B EER
ZRIAE: Mumbai International Airport Pvt Ltd., Airport Leaders, The Global Reportfifi
HP S e A B RER (AT 2 ERBURF & B R RS HE AR Z(HEZR 1980
R ERE 2 B G Ea BU2 ) - G A BV E 2980 - BUT BRI &R
REEH ~ AIERVHLIE - ZiE ST ARG AVEEE T (Flan « B LR - [Ela5
LB ~ Wi LR Z B (4 ~ BRERUCER TR ) - H5U AR ER RN R Hor— TR 5 =

HSE AR BT 43 5 3 FEI%E ¢ Single Till~ Dual Till & Hybrid Till - Single
Till R PR 2 A ih & (TATA) S 57 HEERE) - B 2 ARG AR A LB » Bl FE B
5 ) B EHAR B R EY 2B RA - TREVE AR ~ EEITE - EEilEEs - &
BB TR 2 S8R o SERAFIEREG AV IR 22 WA BN s+ BT 25 2655 2 AL
F AW CEIFEMTZEUA R IETZEUA ) et A8 Sl » SR RCAS (BLFEHTES
AERE ~ NFE%) AIHLE739E 5 Dual Till EUEG(BIPERS & (ACD SR LR
RITFE Ry Bt 5 s B B 55 H B Y S B AN PSS RN 25 A B 2 FE o3 BE - BRI
22 SN Z A B FE FIR R B 2 2 B B RS FH st AR BRI AR - ERTAZ U A TR 24
B EEuEIBHR IR ZE A © Hybrid Till BUEHIE RS ol i fRi RS -

CSIA 5 EEN R ACH A TRIVEDE RS « s biREREE ~ IIIEmAE
WA ~ ettt S B R ATEEI SRR RS - (S5 2015~2016 S B 5 R il
KOBEAHBEER - A FEIZEW AT S ¢ TH R AR A~ B L
TETHESIRES ~ TR ESNE AR T2 - B 2007 SEAEEL » 2016 FERER 17%
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SEAITE 11 -

MIAL's initiatives have contributed significantly to the
overall economy

Impact of CSIA’s Operations in 2015-16

Contribution to

Gross Value

output added | :

(UsD {usD National | Reglonal

billion) | billien) | Econemy | ESonemy

(% of GDOP) (%% of State
| GDP

Direct and indirect impact 4.09 2.46 0.2 1.5
Induced impact 6.13 31.68 0.29 2.18
Total Impact 10,23 6.14 0.48 3.64

1 TSRS 7 L o B 52 S B A
ERIAE: Mumbai International Airport Pvt Ltd., Airport Leaders, The Global Reportf5s

2.3.3 BEWSaGT MR
i BFEER S 70 5 H 175 5% Border Xpress 518 H &R (R B BRERIRER 24T
( Automated Passport Control kiosks > f&if# APC > sF4E 12) &8s - 2Z LG CIE S
JESEHhlE 23 (5 ~ 32 G FORAERER © A5H 1,000 {1 FH b - EIRESEE 9
TE AT fikgr A TR g e R e DR 5 Ehim e - AR Bl AR AR sEAE B #hiH
iR > AR DA S8%ZEfE ~ B/ INEF RIS 4 (EhkE ~ BiE 89% EEAR Rl KRV
33% PR HicE e ] > HEM (E AR 22 H S E R SR ZE [ E S - IS Z
KRS 6.5%UA B EIGE 12.5%LA -

——
——
—

g e __‘\.” L o

L T o

12 SERFRE RS ] Border Xpress HEEIGIRER 245 (Hk 74 &)
BRI S E B FEEE: DECREASING WAIT TIMES & STRENGTHENING BORDER SECURITY 54§

13



Measured Benefits: BorderXpress™ USA (APC)

(B Number of passengers processed per CBP Officer [for APC)

8? DA} ) Less time spent through entire primary process [APC users)

58 D/G t W Reduction of space required per poak hour passenger lfor APC)

Less time spent in a queue for all passengers |APC and non-APC]

13 EEU%E(# ] Border Xpress H B litnln S8t 4 2 s

LRI E Ef#E4e5, DECREASING WAIT TIMES & STRENGTHENING BORDER SECURITY f§

Measured benefits of BorderXpress™ result in
reduced Pre-Clearance wait time

and more time spent in the departure terminal

Increase in 9 6.5%
Retail & Duty
Free sales

Increase in
Food & Beverage
sales

14 S=E%E(# H] Border Xpress H B lthnlh 24t £ 2 PR A 22

BRI R BT %S, DECREASING WAIT TIMES & STRENGTHENING BORDER SECURITY fi#;

234 DIEERE DL LHER - REEREESE

SEMSEIEHESE A 100-120 [SBOT » BUERSS 3 B ~ 55 3 AUE - BEANUEHEE
B HRIELE T - AIRRAIL Center - Gateway gardens ~ SIS J A380 4
Wi'% - TERTE RS |- B KM » 7 T AIRRAIL Center | B9 {5ERFILER
W7 AR 2 SRAE DR R (R 2 B RS -

SIEMTH IR R G  SE R B 1 - IR R B I KBS 6
FINIE Fedex LU BREH: - FiIfG4F B A SORA54 286 (254 - FISHIEAS 3 (A
T{REIVE — (AR 42449 220,000 B TRHEE » 23 L B B AR
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& 0 TAERRE 7 208,319 BEAEAEMR ~ B4 2 SO sE 271 (8 BA G
HTAET 95% -

Principal Solution A SERIAE S - FHRYEHHT R 2 » MEEH
RS H1 2 B TR B T G AR » 5Y B L2 I 3 2 JEG - s
7 ST » WIREE S8 - b (AR PSRN SRR, - B
RGBTSR » PAMIZEI Y BISs —TERHIEE - B — i - FILUERE
AR P AT BT -

MXD I/ RS2 BT, © S Ereiu, > B - T L Ss R
TR ~ SRR RO 2 T ARSI R T A R - B S A
HIFERIISE A BOBATHNE 1 © 4B (LR MU MESSR - AR - BOMIEGR
He ()BTRS - B R 45T -

HEFR LR B I 0 By - SRR L B AR - )
5 » LTRSS R LU SRS B - B BRI, - B
Sl S5 REEESELAVSIE - DUEEIER AR -

2.3.5 FEfIZER AR
MXD RS2 5] - AERO PARKER /A ~ 2115 O HARE& Midway H5 ~ %

Z N Reno-Tahoe 135 ~ #3145 « ZLHR} Domodedo 15 ~ SLEH S MU R4S ~ IR
EHERRS R EBE E RS ZIRE IR WA Z AR S EEEEDIT T2

- (RERS R R YT L

- PERIREFHE AL SN A

- RSN RAEE

- EHAHVEEE

- PEOLAY L HENTELY

- bRz nE et

- EHBhEE EkE

~ A RIRH (5

- FIFEAREESE LI MOA
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Yy o HEMiEEIETZERA -

DINING &
SHOPPING

01

SHOPPING £

'O14

15 Zhier O HARE& Midway HE5HE = s U (B E S I T ZZ U A
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MONDAY 13 JUNE 2016

Smart Airports Workshop

Making the Airport City a Smart City - Dr, Sotiris Pagdadis, Lambousa Enterprises

Workshop Agenda: This workshop explores the various ways airports can and are benefiting from smart technology to build a smart city
around their airport perimeter; to expand the passenger experience outside the airport's footprint and to bring the airport experience to
the City,

Wnrksl’ll'mp Artendance: This warkshop is open ta all audiences, induding: airport executives and operators, airpart engineers, airpon
planners, urban planners, transportation planners as well as technology enthusiasts seeking to build creative urban and travel solutions.
There will be a fee of (3325 in addition ta reqistration to attend.

17:30 - 19:15 - ROX Reception
The ROX is the first official Dlympic Museum in North America. Transportation is provided to and from the official hatel.

19:30 - 21:00 - The Welcome Reception
Taking place in the exhibition hall, the reception will allow delegates 1o browse booths and network in a relaxed setting

TUESDAY 14 JUNE 2016

Airports as engines of economic development for the regions they serve.

SESSION 1- Conference welcomes and opening statemants

§ | Master of ceremonies:
v | Chris Le Tourner, President & Chiel Executive Officer, MXD Development Strateglats
I bers:
ﬁ Speakers:
21 | = Tracy Lakeman, Chief Executive Officer, Tourism Richmaond
B . Craig Richmond, President & Chisf Executive Officer, Vancouver Mlrpart Autharity
Refreshment break
SESSION 2 - 5Smart 260 debate - Air Transport - The Driver of the Global Economy
Moderator: » Kim Day, Chief Executive Ofticer, Denver Intemational Arpart
Chris Le Tourner, President & Chief Executive Officer, MXD = Miguel Southwell, viation Gererl Mznager, Hartsfisld-Jackson
Development Strategists Atlanta Intemational Airpor
Speakers: » Mike Tretheway, Chief Economist &
» Craig Richmond, President & Chief Executive Officer, Chiet Strategy Officer, Intervistas
| Vancouver Airpont Authority
Lunch break

SESSION 3 - Airport Leaders Pane| Report - Airports as Catalysts for Economic Development and Urban Renewal

Moderator: = Lance Lyttle, Managing Director, Seattle-Tacoma

Chris Le Tourner, Presicent & Chief Executive Officer, MXD [ntemational Arpo

Development Strategists = Balram Bheodari, Chief Operating Officer, Houston Airpart System

Speakers: = Warren Thompson, Principal, Stantec

* Rosemary A. Vassiliadis, Director of Aviation, McCaran * Doug Hooker, Executive Director, A anta Regional Comission
International Airport

14:00-15:30

Refreshment break

SESSION 4 - Airport Leaders - The Global Report

Moderator: * Andrew O'Brian, CEQ, Quito International Airport

Chris Le Tourner, President & Chief Executive Officer, MXD * Elisabeth Le Masson, Member of the Board of Directors Hubstart
Development Strategists Paris, Adroports de Paris

Speakers:  Manchester Airports Group representative

= Rajeev Jain, Chief Executive Officer,
Mumbsai Intemational Airport, GVK Ltd

17:30 - 19:15 - ROX Reception
The ROX is the first official Olympic Museum in North America. Transportation is provided to and from the official hotel,

19:30-22:30 - FAR EAST MEETS WEST COAST - Gala Dinner
The Gala Evening takes place at the BCIT Aerospace Technology Campus with food and entertainment. Transportation is provided to
and from the official hotel.
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WEDNESDAY 15 JUNE 2016 AM
The day will be held in three rooms- all starting at 9:30 and finishing at 17:30, Delegates may choose to attend any sessians.

[mzmaticnal Airpon
» Curtis Grad, President & CEO, Modalis

9:30 -10:30

* Pieter C. van der Horst, S¢ Airporteily
Developer, Schiphol Airport

o & : pre
The Big Build 2 s, %E:m:eﬁt{ummmml Clearance In Association With
Speakers; Moderator: Moderator:
= Eileen Waechter, Director, Airpon = Mark Arend, Editor in Chief, Site = Filipe Reis, Regional Director, APCS,
Planning, Greater Toranta Selection magazine Thee Americas, |ATA
Kirports Autharity Speakers: Speakers:
= Michael Healy, \Vice President, Planning & | » Candace McGraw, CEC, Gincinnati/ = Linda Schuaroft, Director, Innovative
Infrastructure, Halifax Stanfield Hortharm Kentucky Airpon Trave| Solutions, Vancouver

wnrt Autharity
= Solomon Wong, Executive Vice Presidert,

Infrastructure Partners * Greg Owens, Assistant Director, Business Intervistas
retention & Development, Miami-Dade = Annet Steenbergen, Coordinator Happy
Buiation Department Flow and Preclearance, Land Aruba
= Mitch Weber, President, Hefiner & = Adam Rottman, Branch Chief,
Weber, (Developer of the EW Department of Homeland Security
Aerotropolis
» Myron Keehn, Vice President,
Commercial Development, Edmonton
Intematicnal Airpod
Refreshment break
. Non Aeronautical Revenue ;
Smart, Connected Airports Development - Part One Smart, Connected Airports
Speakers: Moderator: Moderator:
= Gregg Wollard, Manager, = Gregg Wollard, Manager, = David Stewart, Head of Airport
Planning Department, Metropolitan Planning Department, Metropolitan Development [ATA
=0  Washington Airports Authority Wiashington Airports Authority Speakers:
E = Alan Howell, Senior Airport Architedt, * Alan Howell, Senior Airport Architect, = Dom Nessi, Former CI0, Los Angeles
— Metropalitan Airports Commission Metropalitan Airports Commission World Airports & President of
"L * Rian Burger, Principal, Stantec * Rian Burger, Principal, Stantec Rerotech Partners
=] Speakers: * Alexander Pfur, Chief Executive Officer,
— * Ken Buchanan, Executive Vice President Airports, ThyssenKrupp
Revenue Management, Dallas/Fort = Gaylloyd Dadyala, Technology
Worth [nternational irpon Development Manager, Vanderlande
= Tina W. Iftiger, Vice President of * Manik Arora, President & CEQ,

Economic Development, Reno-Tahoe
Airpart Authority

* Rasemarie Andolino, CEQ, Manchester
Airports Group USA

* Jon Keefe, CEQ, feroparker

Arora Engineers
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WEDNESDAY 15 JUNE 2016 PM

The day will be held in three rooms - all starting at 9:30 and finishing at 17:30. Delegates may choose to attend any sessions.

Lunch

= Thella Bowens, CED, San Diggo
I itemationzl Arpart

= Dan Poremba, Former SYPManaging
Direcior of Real Estate Development,
Denver Intermational Arport

» Michael Cheyne, Director of Asset
Management & Sustainability,
Hartstield-Jacksan Atlant
[ mtenational Alrpart

* Jaime Pérez Basantes, Cuito
|ntemational Airpart & Chiistian
Mirabella, 5r. Social Sustainability Officer,
Inter-Amencan Development Bank | D8]
[Joint Presentation)

= Ryan Spicer, Enterprise Sustainability
Programs Manager, Energy,
Transporation & Asset Management
Department, Dallas Fort Warth
| ntemational Airport

# Carol Ward, Editonial Director,
Airport Revenue News

Speakers:

» Tiffany L. Green, Managing
Deputy Commissioner, Chicago
Department of Aviation

= Caleman Swartz, Director, Commercial
Development, Ottawa Iniemational
Airpart Authosity

= Steven Baker, Vice President of Business
Aidministration at Metmopalitan
Washingion Airports Autharity

= Dublin Airport Authority representative

: ; Non Aeronautical Revenue :
Smart, Green and Sustainable Airports Development- Part Twa Smart, Connected Airports
Speakers; Moderator: Moderator;

» David Stewart, Head of Airport
Development IATA

Speakers:

» Steve Hankinson, Vice President
Operations & Mairtenance, Vancouver
Airport Authority

» Dimitri Colii, Head, ASQ Alrports
Coundl Intsmational

Refreshment break
= Driving Regional Economic Growth Through Destination Marketing
= Speaker:
5 * Anne Murray, Vice President, Marketing and Communications, Vancouver Airport Authority

Farewell Reception

It's a wrap! Enjoy light foad and drinks as we mark the end of the conference with official farewell presentations.
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Tracy Lakeman, Chiel Executive
Officer, Tauriam Richmond

Craig Richmond, President & Chiel
Ezxetutive Officer, Vancouwer Alrport
Authority

Rasemary A, Vassiliadis, Dorector
af Aviation, MeCarran International
Airport

David Goldstein, President and
CEQ, Destination Canada

Andrew O'Brian, CED, Quita
Intarnational Afrpart

Thella Bowens, CEQ. San Diego
International Airpart

e

Lynda Shillaw, Divisional Cheef

Executive, Property, Manchecter
Airport

Balram Bheadari, Chief Operating
Officer, Mouston Airpert Systerm

Pieber C. van der Horst, Sn.
Mirparicity Developer, Schiphal
Airport

Greg Qwens, Ascctant Direcinr,
Business rebertion & Development,
Miami-Dade Aviation Departrment

Kim Day, Choef Executive Officer,
Denver Interrational &irpom

Lance Lytthe, Managing Director,
Seattle-Tacoma Erternational Airport

Candace McGraw, CEOQ,
Cincinnatif Mortherr Kentucky
Airpart

Cynthia Guidry, Deputy Executive
Director, PManning & Development,
Las Angeles World Airports

Kan Buchanan, Executive Vics
President Reverue Managemen
Ballas/Fort Worth International Arport
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Ty Speer, President and CED,
Tourism Vancouver

e e o
Rajeev Jain, Chiel Exesutive
Officer, Murmbai Internatbonal

Afrpart, GVK Ltd

Elisabeth Le Masson, Mermnber
he Board of Directors Hubstart
Paris, féroports de Paris

Rosemarie Andaling, CEO,
Manchester Arports Group USA

Tiffany L. Green, Managing
Deputy Commissioner, Chicago
Department of Aulation









