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Mr. Hsiao-Te Hsu

General Manager

Taoyuan International Airport Corporation Ltd.
No.9, Hangzhan 5. Rd., Dayuan Dist.

Taoyuan City 33758

Taiwan

Tel: +886 3 2733801

Fax: +886 3 2733888

Email: vincent@mail taoyuan-airport.com

Ms. Shao-Ping Tseng

Specialist

Taoyuan International Airport Corporation Ltd.

No.9, Hangzhan S. Rd., Dayuan Dist., Taoyuan City 33758,
Taiwan R.O.C.

33758

Taiwan

Tel: +886 3 2735225

Fax: +886 3 2735288

Email: tsp(@mail taoyuan-airport.com

Mr. Yen- Jen Chen
Senior Staff
Taoyuan International Airport Corporation Ltd.

| No.9, Hangzhan 5. Rd., Dayuan Dist.

Taoyuan City 33758

Taiwan

Tel: +886 3 2733320

Fax: +886 3 2733388

Email: vicel103(@mail taoyuan-airport.com
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Mr. Hung-Pin Sun

General Manager

Taoyuan International Airport Corporation Ltd.
No.9, Hangzhan 5. Rd., Dayuan Dist.

Taoyuan City 33758

Taiwan

Tel: +886 3 2732201

Fax: +886 3 2732201

Email: arch@mail taoyuan-airport.com

Ms. Wei-Ting Chu

Assistant Engineer

Taoyuan International Airport Corporation Ltd.
No.9, Hangzhan 5. Rd., Dayuan Dist.

Taoyuan City 33758

Taiwan

Tel: +886 3 2733915

Fax: +886 3 2733901

Email: angelwtchu@mail taoyuan-airport.com

Mr. Yuan-Hung Ting

Deputy Manager

Taoyuan International Airport Corporation Ltd.
No.9, Hangzhan 5. Rd., Dayuan Dist.

Taoyuan City 33758

Taiwan

Tel: +886 3 2735555

Fax: +886 3 2735588

Email: yhting@mail taoyuan-airport.com
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09:00 - 18:30

Registration

17:30 - 18:30

World Business Partners Meeting (by invitation only)

AVIATION TALKS

13:30 - 15:00

Airport Development & Financing

Moderator: Nick HUTCHINSON, Senior Vice President,
PARSONS

"Financing the Three Runway System"
Vivian CHEUNG, Deputy Director, Airport Operations,

Airport Authority Hong Kong

"How Iran Airports plan airport expansion and attract

12



http://www.aci-asiapac.aero/upload/eventpage/12/self/Nick_Hutchinson.pdf

foreign investment”

« Hossein AKRAMIAN, Board Director — Airport
Operation, Iran Airports and Air Navigation Company

"Airport Developments in China and the Impact of High
Speed Rail on its Air Travel Market "

» QIN Zhanggao, Standing Vice Chairman, China Civil
Airports Association
"Privatization of Kansai Airports"

« Emmanuel MENANTEAU, Co-CEO, Kansai Airports

15:30 - 16:30

Commercial Development

Moderator: Peter HARBISON, Executive Chairman,
CAPA - Centre for Aviation

“Sharing Taiwan’s vision — Taoyuan Aerotropolis”

* Yuanhung TING, Deputy Manager, & Business
planning & Marketing dept., Taoyuan International
Airport

“Why creating a strong Sense of Place is crucial to
maximising the commercial appeal of an airport”

» Sanjay KHANNA, Chief Commercial Officer,
Mumbai International Airport

“Creating a great shopping experience for airport
customers while delivering a commercial return”

» Andrew GARDINER, Chief of Retail & Launceston,
Australia Pacific Airports (Melbourne)

16:30-17:30

Route Development and Tourism

Moderator: Gary GIBB, President - Asia Pacific,
Landrum & Brown

13
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“Strategies to Regain Passenger Traffic & Tourism
Growth”

 Justin WATSON, Chief Commercial Officer -
Aeronautical, Christchurch International Airport

“Development of Pacific Island Airports”

» Faiz KHAN, Executive Chairman, Airports Fiji
Limited

“Route Development and Destination Marketing in the
Middle East”

+ Kjeld BINGER, CEO, Queen Alia International
Airport

18:30 Opening of Exhibition and Cocktail Reception in
Exhibition Hall

2016 4 H 19 H

OFFICIAL OPENING, LEADERS’ FORUM & REGIONAL
ASSEMBLY

08:00 - 17:00 | Registration

08:00 - 17:00 | Exhibition

08:30 - 09:30 | Official Opening, Welcome and Keynote Addresses
* Chris MILLS, CEO, Queensland Airports Limited
» Dennis CHANT, President, ACI Asia-Pacific
Keynote Addresses

“Australia's airport privatisation - a brief history and
future directors"

« Mike MRDAK, Secretary, Department of
Infrastructure and Regional Development, Australian
Government

14



http://www.aci-asiapac.aero/upload/eventpage/12/self/Justin_Watson.pdf
http://www.aci-asiapac.aero/upload/eventpage/12/self/Faiz_Khan.pdf
http://www.aci-asiapac.aero/upload/eventpage/12/self/Kjeld_Binger.pdf
http://www.aci-asiapac.aero/upload/eventpage/12/self/Mike_Mrdak.pdf

“Challenges for sustaining the growth of aviation in Asia
Pacfic Region”

« Arun MISHRA, Regional Director, ICAO Asia &
Pacific Office

09:30 - 10:30

Panel Discussion: Leaders Shaping Aviation's Future

Airport CEOs will share insights on future proving the
airport business, including their visions, strategies,
challenges and opportunities.

Moderator: Greg FORDHAM, Managing Director, Airbiz

« Aimen AL-HOSNI, Chief Executive Officer, Oman
Airports Management Company

« Declan COLLIER, Chief Executive Officer, London
City Airport

+ Kerrie MATHER, Managing Director and CEO,
Sydney Airport

» Andrew O’BRIAN, Chief Executive Officer,
Corporacion Quiport S.A

« Maureen RILEY, Executive Director, Salt Lake City
Department of Airports

11:15 - 12:15

Panel Discussion: Transforming Passengers'
Experience and Expectations

Improving customers’ experience without excessive
burden on the operating costs is a common goal for
airports as well all sectors in the industry. What are the
ongoing efforts done across the industry to achieve this
goal?

Moderator: Antoine ROSTWOROWSKI, Director,
Airport Customer Experience and Technology, ACI
World

15
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* Rowan CHALMERS, Executive General Manager of
operations and customer experience, Perth Airport

* Vinoop GOEL, Regional Director - Airport, Passenger,
Cargo & Security Asia Pacific, IATA

* Michael KERKLOH, President & CEO, Munich
Airport

* Neil SCALES, Department of Transport and Main
Roads of Queensland, Australian Government

12:15-12:30

Airport Carbon Accreditation - Fifth Year in Asia-Pacific
Celebration

13:45 - 14:45

Panel Discussion: Airports: Preparing and
Facilitating for World Events

As gateways to the country, airports need to go through
tremendous preparation when major international events
are staged in their cities. Experts from different sectors
will share their experience in preparing for and
facilitating special events.

Moderator: Angela GITTENS, Director General, ACI
World

« Nigel CHAMIER, Chairman, Gold Coast 2018
Commonwealth Games Corporation

« Marion CHARLTON, Chief Operating Officer, Gold
Coast Airport

« Jan METSOVITIS, Vice President Operations, Hamad
International Airport

» Bongani MASEKO, Chief Executive Officer, Airports
Company South Africa

15:30 - 17:00

ACI Asia-Pacific Regional Assembly

(for ACI Asia-Pacific Airport Members only)

16
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Followed by:

Young Executive of the Year Award 2016 Presentation
Ceremony

HR Excellence Recognition 2016 Presentation Ceremony

AMPAP Graduates Recognition Presentation

19:00

Gala Dinner & ASQ Awards Ceremony

2016 £ 4 H 20 H

TECHNICAL DAY

07:45 - 09:00 World Business Partners and CEO Breakfast
(by invitation only)

08:30 - 16:00 Registration

08:30 - 16:00 Exhibition

AVIATION SECURITY

09:15-10:30

Session 1: State of the industry - the Asia-Pacific
Perspective

tremendous changes in the last two decades and recent
developments have once again reminded us about the

session gathers security experts to highlight the recent
Asia-Pacific region.
Moderator: Vince SCANLON, Executive General

Chair of ACI Asia-Pacific Regional Aviation Security
Committee

“Outlook to 2025 and Regional Collaboration”

« Sachi WIMMER, Executive Director, Office of
Transport Security, Department of Infrastructure and

17

The global landscape of aviation security has undergone

importance of this core element of airport business. This

developments as well as challenges that are unique to the

Manager Planning & Infrastructure, Adelaide Airport and
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Regional Development, Australian Government
“Security Collaboration”

« Paul DAY, Head of Security, Jetstar Airways

“Blast Enhancement in a changing threat environment”

« Will THICKETT,Australian Resilience Group Leader,
Arup

“Landside Security and Recognition of Equivalence”

+ Kyal BARTER, Senior Aviation Security Advisor and
Programme Coordinator, ICAO Cooperative Aviation
Security Programme - Asia Pacific

11:00 - 12:00

Session 2: Best Practice Sharing - Asia-Pacific Airports
Leading the World by Examples

Asia-Pacific is unique in the sense that we do not have a
single regulator and hence it is sometimes difficult to
seek for harmonization amongst airports in the

region. However, the good news is we do not lack
airports which are proactive in leading the industry by
setting good examples. In this session, we will invite a
few of them to share best practices in their areas of
expertise.

Moderator: Stephen GOODWIN, General Manager
Operations, Brisbane Airport

“G20 - An airport within an airport”

» Stephen GOODWIN, General Manager Operations,
Brisbane Airport

“Anti-terrorism at Chinese airports”

» HOU Qing Ping, Vice President, Yunnan Airport
Group Company and Chair of Safety and Security

18
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Committee, China Civil Airports Association
“Perimeter Protection - The Changi Airport Experience"

* Gobinath THANGAVELOQO, Assistant Vice President,
Changi Airport Group

“Quality Assurance of Aviation Security Screeners at
HKIA”

« Dominic YU, Senior Manager Airport Security,
Airport Authority Hong Kong

AIRPORT IT & IN

NOVATION

09:15 - 10:30

Session 1: Airport Technology - Innovation and
Transformation

Innovative technology solutions are being implemented
at airports around the world to help transform the
passenger experience as well as enable airports to exceed
business and operational objectives. This session looks at
the new, transformational technology trends, including
specific airport projects.

Moderator: Catherine MAYER, Vice President, SITA
“Airports IT Trends, the IoT, future technologies”

» Catherine MAYER, Vice President, SITA

“A Smart Airport at Hong Kong”

« Chris AU YOUNG, Assistant General Manager,
Passenger Systems & Process Improvement, Terminal 1,
Airport Authority Hong Kong

“Robotics in airports”

* Yutaka KURATOMI, Manager, Corporate Planning
Division, Japan Airport Terminal Co., Ltd. (Haneda
Airport)

19
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“Innovative technology solutions at Sydney Airport”

« Sally FIELKE, General Manager Corporate Affairs,
Sydney Airport

11:00 - 12:00

Session 2: Airport Technology - Evolution

Asia-Pacific continues to be the center of growth of air
passenger traffic in the next 20 years; airport technology
will play an important role enabling airports to grow and
evolve with the demand. This session looks at the
evolution of airport technology in Asia-Pacific through
show case examples of airports, airlines and other
stakeholders’ innovative IT projects highlighting benefits
and challenges.

Moderator: Kerr LAMMIE, Director, Airbiz
“Next-generation cloud-based Common Use"

* Rowan CHALMERS, Executive General Manager of
operations and customer experience, Perth Airport

“Passenger flow management at Incheon Airport”

» Daecheol KIM, Assistant Manager of Smart Airport
Team, Incheon Airport

“Technologies in border control”

« Michael MILFORD, First Assistant Secretary, Major
Capability Division, Intelligence and Capability Group,
Australian Government

“Common use self-service from an airline alliance
perspective”

« Emi SPANAKIS, Director, Customer Experience,
oneworld Alliance

AERODROME SAFETY

20
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13:15 - 14:30

Session 1: Why is Safety Good for Business?

Moderator: Samael BANSE, Operations Director, Airport
International Group and Chair, ACI Asia-Pacific
Regional Operational Safety Committee

« CHENG Ling Perng, Senior Manager, Aerodrome
Safety Management System (ASMS), Malaysia Airports
and Vice Chair ACI Asia-Pacific Regional Operational
Safety Committee

« Rajasundaram CHIDAMBARARAMAN, Deputy
General Manager, Aviation Safety, Bangalore
International Airport

« YEO Kia Thye, Senior Vice President, Airport
Operations Planning & Airside, Changi Airport Group

« Patty THERRIOS, Risk and Compliance Manager,
Adelaide Airport

15:00 - 16:00

Session 2: Runway Safety

Moderator: CHENG Ling Perng, Senior Manager,
Aerodrome Safety Management System (ASMS),
Malaysia Airports and Vice Chair ACI Asia-Pacific
Regional Operational Safety Committee

« lain WHITE, Senior Safety Programs Specialist,
Airservices Australia

« Khalil KODSI , Senior Engineer Advisor, Federal
Aviation Administration (FAA)

« Todd GRESSICK, Regional Director — Asia-Pacific,
Latin America, Northwest & Southwest - USA, Zodiac
Aerospace

« GOH Chen Hoe, Senior Executive, Aerodrome Safety
Management System (ASMS), Malaysia Airports

« Phil SHAW, Managing Director, Avisure

21
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AIRPORT SUSTAINABILITY THROUGH ENVIRONMENTAL
INITIATIVES

13:15-14:30 Session 1: Shaping Airports for Permission to Grow

How do airports secure permission to grow, explore
environmental constraints, tackle emissions management
and engage communities to be sustainable? This session
will look at how airports can be strategically prepared
through Corporate Social Responsibility, Noise
Communication and Tackling Climate Change.

Moderator: Panagiotis KARAMANQOS, Airport Carbon
Accreditation

“Emerging threat to airport growth in Asia — Aircraft
Noise”

+ Mike RIKARD-BELL, Director Strategic Accounts,
Briel & Kjer EMS

“How airport should address Aircraft Noise”
» Ron BRENT, Aircraft Noise Ombudsman, Australia
“Sustainable grow for AOT”

+ Jakrapop CHARATSRI, Senior Airport Specialist,
Airports Of Thailand

“Supporting Sustainable Airport Growth across
Asia-Pacific”

» Reanna HARPER, Senior Sustainability Consultant
Arup

15:00 - 16:00 Session 2: Airport Environmental Initiatives - Marking
the Business Case to Airports CEOs

For many, airport environmental initiatives are cost
centers for achieving regulatory compliance, but with
living standard rises, public expectations for airports to
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http://www.aci-asiapac.aero/upload/eventpage/12/self/Panagiotis_Karamanos.pdf
http://www.aci-asiapac.aero/upload/eventpage/12/self/Mike_Rikard-Bell.pdf
http://www.aci-asiapac.aero/upload/eventpage/12/self/Ron_Brent.pdf
http://www.aci-asiapac.aero/upload/eventpage/12/self/Jakrapop_Charatsri.pdf
http://www.aci-asiapac.aero/upload/eventpage/12/self/Reanna_Harper.pdf

address environmental issues are higher. More funding
and resources have been spent on environmental
Initiatives. This session will look at how environmental
managers should make business case to the top
management.

Moderator: Mike KILBURN, Acting General Manager,
Sustainability, Airport Authority Hong Kong

“Airport Environmental Initiatives in Brisbane airport”

*Wendy WEIR, Environment and Sustainability Manager,
Brisbane Airport

“Green Airport Benchmarking”

« Ken CONWAY, Manager, Aviation Environment &
Sustainability, Airbiz

“Airport Environmental Initiatives in Sydney airport”

 Julia PHILLIPS, Head of Environment, Sydney
Airport

“Cost/Benefit relations of sustainability measures”

» Udo BRADERSEN, Environmental Manager,
Hamburg Airport

16:00 - 17:00

Airport Carbon Accreditation Workshop (free
pre-registration required)

This workshop examines the practical aspects of
participation requirements, application and carbon
footprint development.

16:00

Farewell Reception
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http://www.aci-asiapac.aero/upload/eventpage/12/self/Ken_Conway.pdf
http://www.aci-asiapac.aero/upload/eventpage/12/self/Julia_Phillips.pdf
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Queensland Airports Limited warmly welcomes you to the
1ith ACI Asia-Pacific Regional Assembly, Conference & Exhibition

SAVE THE DATE

April 18-20, 2016

A 2016 55 11 [EBI R S T & o K
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1ith ACI Asia-Pacific Regional Assembly, Conference & Exhibition
April 18-20, 2016, Gold Coast, Australia
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A tPEIRMUE R - BAWISF - Vinci Airport Group ~ £
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1. SAEE B RL B R B 2 SR 5 B

2. FUIRE BRI S PRE TS B i B ]

3. © EG ENEE N EIEE S 2 5 S it
A. 2022 Rz REREERE (FIFAWorld Cup 2022 )
B. 2018 B = eiig e ROLEl h7 2 EhE (2018 Gold Coast

Commonwealth Games )

C. 2014 JBINAmEETA G20 5i&e (G20 Brisbane Summit)

D. 2010 FFIEtH AR EERE (FIFAWorld Cup 2010 )

= o
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NEFEENE - SRR 2 B B RBP4
M TR H GRS M F 2R I I 2 2 S BRI T AH R 2 2 B B P R B
B B SE AR RN ZE X B B A = SR EUK > RIH S
AR Z Ba i KRR A B BT R 2 2 ey - TR
RABERS IR ZE S A EDAE > B H e A H AR -

27



A REL 2R BGZBHINS T 2 EHIET gL

B. feIHGIE L= =

EPRATIAZ: el i B B S S BT B 2 — AR
ERAHAAHREA (UFR ~ i e B A 2= (e B B (0 2 55
IR e 2 SRR RSN Z B NEATEG TR - 2 5 e
tH R D i 2 e J b e B D R B e - A B B e
srEfE e s 2 HE g -

28



A EETTRE L S BOR BT T

TR E B

EEFIBS AT S ZE R IR A1 » (SRR BN e e
e AICERE TGS T EIFEERRTAH (ICAO) #YE & Kyal
Barter #E{THESIE(HI{FEZ: (Landside Security ) DU B T & L2246
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A. [EHIFRZ (Landside Security )

Landside Security

[ THREAT TYPE | Likelihoed | Consequence | Vulenability | RISK
I 1

- ICAD AVIATION SECURITY GLOBAL

RIGK CONTEXT STATENENT
| ] 1
'Tm:-s DCTITREATS NedumTTgh | Medur-Tow | NedumTTgh M

A ICAO EERFTZE (R st B 5 SR
EEAIRHATE ZERISIRIERR - ICAO (EH 2RI IR L R ba s

EVE TS EREAINYER SRS Bl (REEst) - &
BAREAICRZE - BIFEERMTALYE 17 554y (Annex 17 to the Convention
on International Civil Aviation) HYZTH skt - 4.8.1 &% - T F—(E
i &0 [ R A O 2 72 N B I R AR AR T T B A & B 1 T 7 e (2
Orztgi - IR E BT B2 B - o 4.8.2 i - T B—(E4F4Y
[ FEFE O T SR AR R B0 T~ A B 4 i

=t

AT H B Z Rt
it - WHEREIR RAMZER LG ETEEREER ZEE - |

2A4ME ICAO 8973 5E 14 - finze {22 F1fft ( ICAO Document 8973 :
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Security Manual) £ 11 Z=RfiEEMIRZ: - ETE T AR EIEETE
1T R B S IR I > LTS PR FHRERRMER st ~ B E B
FUENEERENSRE . ~ BaPE(F Ry ~ MESERF RELE R - IEIMENT Sk
15 A B AREREH -

HAil ICAO $HEFEMITRZFrEBhRY BB Ry B4 © MiZ2 iR/ MR
=i (AVSEC Panel meeting ) DL BT IE A THEZ B8 (Committee
on Unlawful Interference » UIC) -

B. ZAhatH Rz (Recognition of Equivalence,RoE )
R IATA IVE R RN =R T I A ErVE ke E o+
KBS Z B R 2ot IR 2ot — 2R R 2 e —

R FEF RS EIBURT Z ARG = S2E B 1E - JREISER EoAth

=]

RGBT SN /A E - NI R BIREAE - BIFEAT
zeiE e (IATA) R —uhzUZetg (One-stop security ) HYREE
& o Ui H UL BB E AR A - AT REEKER P LIS
1855 BIRHEIZRA G %E - HIMEREYIZiarEl sy - AR
» B DU 3 DL AR R 2eat 2 rIHE T — a2t

— Uz RS H AT ICAO K IATA il T
DL—uEe27 4% BN 25 ROE - ICAO MELHA 2015 4= 8 H HiAR RoE
JEFE °
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Recognition of Equivalence
+ ICAO has issued guidance on RoE. = ar

+ GM was released in August 2015.

Recogeition ot Equvalence
of Secarity Neaswrs

=+ Supersedes previous guidance in DOC 8973 — Security Manual.

+ Supports Annex 17 Recommendation 2.4.9 - Fach Contracting State
should consider entering into collaborative arrangements in order to
increase the sustainability of the aviation security system by avoiding e
unnecessary duplication of security controls. The arrangement should be e
based on verification of equivalence of the security outcome ensured by
the application of effective security controls at origin.

A 2z E RIS (Recognition of Equivalence,RoE )
RoE HYFEZHFAIF =
1. W PR A (R S R By 2ottt - Sl HAF48RYEEEE -
2. A[LUEHE ~ #iE - WA[LUEH BT -

3. IR R AT — A2 A o

Recognition of Equivalence

Airport = Airport
B ¢
[ .

Recognition of Eauivalence

State Y
State Z

Airport

A RoE {EZEfife R E el
0 BT X BIZH ARSI Y BIZ¢HY B 5L %% RoE -

A A PGSR B BRI C IS - R R AT A DA I FA

TTEE 2 - (E2 W BIRAY D 55 Y BIRAY B #5110 R %% RoE »
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g~ ASQ BibFlsE st

KI[E

2016 ARSI ISR S, 1 ik 2 (Best Airport by Size )
FF4F 2000 & £ 4000 & ficad o5 8oy & i £ (Best Airport
by Region) TiKlE&=E == » HAATE AN EF Tz &3 Bl
B P = A T I R A A B RS RS © BESh > A5 IR HY
B EIIE IS et z58 5 4 (ACI Airport Carbon Accreditation
Level 2) 3058 » 2013 A& 2014 F A S#HE H 3200 &2
3500 & A 2K » 240 2013 FFEEALRE BRI 2 — &bk 5 0.0036 1 -
2014 AR5y 0.0031 I - B R ARG == SR AGH I E R sk B 1%

Tt -
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an Place
TAIWAN TAOYUAN
INTERNATIONAL AIRPORT 5

A ZIK/\E; Z > |
)N g R CFESEEL ASQ- Best Airport by Size #%15
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A& RZFEES (Human Resource Committee )

A - ANERRE T RFE

ACILE RIS A &R Z B & /4

ACIiE KSR A N EFZ B E 5 EERZ B EE - TEfE%
HERS B IS S E A TR E S F R 4 TGt
AR Sty e R [ S5 2 NG ol R =G 4 =V
AV G SCRPEE o [ERFEALLL 26 - FasAY s N &R
(i RIS R ER A - 2t By A TRaE BUVE HHEERE - (HRE
FEAETHIE Iz R A S B E SRR - HRIATEREZEZ
BRI - B AR B i AR A B 2 B
s g UK HATZE Y - EE80fEiks Kpse i 8 - ZE g EH
NEZ B RN a4k 2 B g i EHA - o A EHFEREZ
ERFEAEZEGLLY - IS E 8% ( LHMZ RS XEE
—fizworld business partner - AMPAP ) - ¢ & 47 57k 5 & 55 iz ~
EIRE ~ rERRE ~ HA ~ B2 na ~ 22 ~ BRIfZE ~ BN ~ B4R
P (s S R AR ~ R ~ BB R P REIFRS R - AAEA
TTERFE 201446 H 8 S It 2= B &5 B33 2 Asia-Pacific HR
seminarf% > M~ 20154E5 H IEAHEEIIA AT ERZ B &AL IER
& WX E-XUERXGE S r2iE#slm - \JEFZE
& Fv ACI Asia-Pacific Regional Assembly Conference Exhibition F#&
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LSBT IHEH o N ER TRaRSSEE E I - 722016

FAH18H 200 RN s /B2 T

A AXACIEEREIR AN EREZERGHRER

o ARACIEEREIR AT E R ZE B i
AR e 1220164E4 H 18 H £r Sofitel Gold Coast Broadbeach &y
JEHETT - RIS e RN oy Bl
1 HEEER R g BT - RIAZ B 2R EFE RIREGER,
BESIFRANEZBGUEIMEAE - /5 —Asia-Pacific HR and

Training Committee » AR —EIRSEAER —(1 & B{UE - FIHFHfE
oL g BIRIK ~ g BEvi e A0 Bh0A - BA HiEE80
{54 260(E4E48 2 & ( Network Membership) -

2. [BHEHS NEIFEHEGERETES
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RiE it BRI E I L E - Rl 20144 -
ACI Asia-Pacific HR Excellence Recognition - & 22016 FF2 245 44
B20145E Ry b o RelEATE SN ZEEIE046 HHY > 2T smp BT
FARRHRITTIRE - e g B e E R WRH{ES T A
ST R Z NE L - A — B ~ B fae e - FIEL 4
RHETE S - (A EM AT - ESRE & ARG
PR RICRAVEIR - REATE e i — B2 ER ATV E R LIFHEENRRE -

3. NEEAMiEH

H201656 Hi » 2 N &issue - ZorECi (& 85 - 1%
N 3 N 2 i EREFR A TS 0 5 DA B G B 5 2% oo At [ ] P
G T O A 8) - Hissuel L] Eissuel 781 2 I BT -

Issues Airport 1 Airport 2
Issue 11 | Changi Airport Hong Kong International Airport
Issue 12 | Adelaide Airport Limited Bahrain Airport Company
Issue 13 | Cambodia Airports Airports of Thailand
Issue 14 | Beijing Capital International Airport | Incheon Airport
Issue 15 | Taoyuan International Airport Malaysia Airports Holdings Berhad
Narita International Airport
Issue 16 | Dubai Airports Corporation
Manila International Airport
Issue 17 | Authority Abu Dhabi Airports Company

4. SRMIESES NEE RO E
B BMGH R EEBEREBWSGHE SO - KieF NEEBK
Smae ) B2 A BB R EON SRS 2 EE) o (HER K

IS - T R AT B R R - AT LA L BB S
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b FHEECA RS i SR B\ BBy - B LM B
B | BRI A = BB SOE TS - &g B E
{TaR & A BB ERE RSS2 h > B A AR & I T S » HAR
BERIE v N CE SR NS BT

RRe(e S N BB e i TIREs) FEET A — e Z NEdEsT

s EABRIFFE T[] - AR ek oy S SRR F Ry -

A. Employee Engagement ( & T Z:EBi/HZE)

B. Comparison of HR Management Challenges for Direct Employment and
Subcontractor ( EL#3fe A B2k F A\ SE PRk ELED)

C. Talent Exchange Program ( A A A MiEt=)

6. EELEGEE AT
RFERHMEL R LR IR RGRRY - RN B I ABEAT T

A. FE © HrhmsfE e E S Ms. Justina TAN Changi Airport Group

B. BRI ¢ BN{EZ M5 Ms. Sue DOYLE Adelaide
AirportLimited

7. HREH20164 52017 TfFE1E -

A. B T HERR S BIGERRINIE S B S PR TR 2 A T

e~ EEE - [REAERER - ETERACEMNE - [H

IR A R 575 > TIGR B THERBISEL » SRR RS &
F A T N T B BLE S -
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B. &8 BIGH I TSGR - B2 TIFs TS mm R

EHINE M SR F421% - ZE GBSO S - (A7
AMPAP ( Airport management Professional Accreditation Program ) 3|

SRERUE AT -

ERNERRN

GBS R g TR IR EE A ARy A - HREEA
wRIFE > Al BEEERECERR - UREBONBSSRIE TR AE T
TS - [FR ARV E R N BT R IE AR g s
B o

AR NEZ B GIEBNE AL RS

s B 1R R BT e & R A BIPATT 2 LS - R B
N—ZOEE - AN A N = Blex S TR o
AirPeople Surveyfii# :

I 28 Z B A AR Rt RS s H R i K e U b EALTEHE
HEIMIEA B THEEARNES © ARG HAICEZE FAEBUONH B
B

ACIEEKGISRERN -

Ry SRR [ FE = BR[| SR FE 22 - ACI Globe Training B {7 ks
ST EERE ~ ol IR A R S B e TER & i &

5 0 fRALICAOT A EF[ SRtk AHRE EREFISRENE. - P THHI2016

FEFISRERIE EFG - 1348THIERIE ~ 200082 8 ~ 14,10052 35175 52 3,100
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BERTEAACIEIRZE B KE[EE » BTACI World HR Committee
BT DmtE TS VETT o ZIRTAE IS RS R T 2 5miE 2
o R eI E BB R NEEH ~ BT28 - A%
MR E B S E SR -

B OISR

1. BESRABIERS 2 S8 - RIS — KA ~ 4

\\>§v

FERRSECE R - St A RS S il - ix 5 7t 2014 5§y CEO

TR > RIS BT E B = HARSRES 2 A - DLEOR
Rl A s =M - [FIRP TIE IR N RS LR B (T 7
-

2. BB FEER S HEEEHEE T - WHIER AR IR
Sala s ay HARZ AR E P - (B RS 8 H e & H TIERE
B AETE R o TIEA LS RE IR ERIER - HEH
RRUAIEMERE - (8 THAEARTE RS > H5AEER KA
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- BRGARNFEIRIT NERIREIRL > SLH AN R PR RS - (2R ]
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FEANBIERZENARGE - BIAE L E (R o B AR A E ]
FERTTR S B HERE £ - NAYERST - FEEE (A3 T S TR o I HERA
SEFE o SEAVER Y FERF NS ARG SE ~ BHRE RRCRIFA - B E
ARSI A2 e - 38 DUREEAE - B iR s s 1R
INFEINEGET T APP BRI A - $2HERTA B T LIF&E A
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BiEZ2ZFZEE (Regional Operational Safety Committee )
AR - MIBERBE TIEATAEE
— ~ ZE TS BRI
LSAERE (2016) ERp MR @i A& (Airport Council International
Asia-Pacific ) =72 Z 5% ( Regional Operational Safety Committee,
ROSC) FFE4H21HE 4 H 22 Hh#ZZESS 11 @it E

i HEIRRSHE ERE A RS BG 2 2 BNENEE

~

BRI > RNAFINUF R KRR ARAGNIE RS - ZOIT

A AE AN FSIRFILR > AN FINUR AR B TAZ AR 6 B

I

o BEIE T Rydy BT 4 T 5 B PR S 2 AZR M. Smael

BAMSE - M HL R SRR - R I 22 5 B 2R P il o5 P AR5 (X% M. Cheng
Ling Perng B {CEE LA G Z #T - HHFEARZGEWSRES
EAERRATRS W EES « RS - B AR ~ B
PEINEERNEES ~ mC) (B85 ~ PTG ~ NS S ISR 0t B

5% -

1. G B 3 s A0
2. EPEMEE e B PR RIS TFHs
3. ZEUEWEERE (Safety Key Performance Indicators) fffa » il & AHRE
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Bl FAEEIRE
4. 2R ( Safety Guidelines ) TsTELHIE ;
5. MHEAMS = ERHEEET B -
6. & BfSZE [BlL BN = (BARRARS - FriisE

15 ~ AR S PG ELBN = E RS ) -

A REEEJREERET
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{{# Mr. Cheng Ling Perng tH{T:> &£ 245 7% B ISR FEIERIE(T 2016
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T EEIPE RATAHS: (ICAO) siEfERZ Enline (IATA) 5
B - AL B GWERRB I G e B8R
SRR R R Haait e iam » AR AT B R Bl ERATAH S oE K
s 53 WEk RfE R &k (1CAO APAC DGCA/S3 ) Eigi i,
i B E TR ast > st AR e am BRI - I
HIT/re s iizean |

A. BIFEERMISHS LIS S 52 XL 53 KERMi/mR &% (APAC
DGCAJ/52/53) : 55 52 A e HhizEnk 33 THa - Ho1 2 11
ErLfRssy e i B EIAE R - & B RS A\ T J5)I| SR S T 3

P HIE 2 S AR i o
B. BN A T2 22 2/ NH S O APt
(APRAST/9 ) : 5 amiptl 78 4 4 S 165 BEL I T i B S AR i < e
A ;

C. M4/ N4 GO TEAM (Runway Safety Go Team) : [ 2011
DRI ERATAH SO T 5 e 2 25T EE » 2016 4F 2 H EIFE
5 & 20 ICAO-MID Mission FE01 77 B RHERF 1R
THEARIG R L -

D. Rt EHF g | AR 2R PR %

EHEREE (Middle East Safety Strategy ) i {T/ IR » Il B ¥z
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EHZEEHEE -
3. ZeENFEIE (Safety Key Performance Indicators, KP1) #iff
2 S EMHBE R E2REEIE
R R Z B S URIEEE R L 2 2 S REE R 2
MR & SRR 2 7y S - RSl T aHE R < =0 BEE

BRI ORE R EELSFR] > GiR % B G H e SRS g
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MMMPOMS COUNCIL

INTERNATIONAL

ACI RECOMMENDED PRACTICE 600A14

AIRPORT SAFETY PERFORMANCE MEASUREMENT -
THE USE OF SAFETY KEY PERFORMANCE
INDICATORS

March 2014
Approved by the ACI World Executive Committee May 2014

ACI publishes Recommended Practices in order to adopt technical standards with practical applications for
airports and the aviation industry as a whole, in line with those produced by other parts of the industry.

A 2014 47 3 H BIFEIES S 810 2 22 B S
. Lt E 5 (Safety Guidelines) BETELHIE

&L 2015 NPT 9 HNEIENTINGE A5 < e 5 e ik
SR (2016 ) FRtGHEITHEEMRZ 2 2R (Safety
Guidelines ) 7 774HET5m » #HH & & BR-ORZ2EHMITIRN -
PNEHTHERRZE AR SEES BRI TIEE - KZEgHE
BLIGHR% - HE B SNEWA TSGR Y BRI Z 2
BT AR AR AR AR B T AT A R AR A S
ZSEBANG o B EE ST TR 0 A 2016 4 6 HTHE

\|

RAREH

W
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115 I A5 L Ba & 7 oR ER A
MERRRZZYEE

The raising of pigeons or releasing of any objects that
may be considered hazardous to flight safety is
prohibited within a certain distance from the outer
boundary of the airport.

A 2016 FEEATS 2 EHEE-1

EfPtEEEEZE

Always follow the airside rules, regulations and
standard operating procedure (SOP) of ground
operation.

A 2016 FEEARS 22 EHEE-2

ZEILZREEER

Report any considered or potential hazard to SMS
reporting system or safety office.

A 2016 FEATRS 7 2 E I E H-3
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5. MBI = EAR BT AN -

R EAZ g hE (U fH AC F8g (RS BRI BIER AT
HE LIE GRS I ARB R &GN - BIPR RATHA A 255 14 I
SRHAETTHRIR S S ELEE ] WSS S G TR (E 2
VRSB SEEA] - BB BN EEAE - BIE A REIE
TREER ~ BIE A RS BRSO o S AR SR
it 2016 457 H 11 HAER > 2016 5 11 A 10 HIEAEEH - AR50
V)R R A I RAURE — sOm B R Az AR SR E B
RS0 S AT Bl 28 FH AR FE SRR T > DARR (AR ACATS e TAH R
s T 2 SR I 2 S e ZE BRI R B e T > IS ARG T 2R
K285 WRETZE AR EPRE R K HAE -

vnit.' "
A TERNATIONAL sirports ©
3. Updates on ICAO Annexes

Taxiway separation distances
- Revised figures for all code letters
- New column on taxilane to taxilane separation

| Chapter 3

Nowmtrument Atrcrgh ol

::::::

e
o

A BIFRERMTEHEREE 14 5RIF43% 3-1 AR/E 1T Elmak iR #E(Z 10
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A FETIRARS © R ES B
TR AT 2 TE A TH5 1 i A B 58 = P s T3
fEl 2016 A7 1 » SErTHR At 216 {EEHA ~ BR - Mt R
B N\ ISR B 2 B - e E B BELA 7 2016 4F 1 H ACHEE 22
[ArEE =S %% (Driving Qualification Scheme ) » AR
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SRR A R RS MRS R TR DR RIS
i > BRI R -
B. WA ES | B AMEERETE S EEYIPA
T A E S SR AT 1080 AN T A B AR RS
Wil > B - sz I 7 B AN R e B ]
HEITIRETEREE - AMZEIR BN R R 2% SR LB
2 EEEE - ETHBR RS RS S B 4 EhY)
Pria TARB S SR as A4 8 « A A A RE SR B A S TR TS
BRHI &I PR % 1] RS B R A A5 P T 2 e i [ B2
SR % - SYEMBEREIR - SR SE S - DURRERT 4
BN EHSZE MG » MRS AR T I AR e e 7y e

51



TR LI RS | SRR - AR E BB AR A FY)
bapi=ticyiin
C. Bz  HuE i el T
BN B s PRI B 2013 SR TEL 14-32 BE Sl I (1) T
2 RMSARSEHFEFIIERTEE - ABKE - EHT
TR H e otk B 2 B TAEIEE - DAERF T TR
Bl 7 HE -
= DGR
el eRAY (ROSC) HEIEHS S i K& 2 B2
ZEEH  RWEXOITER TV AR e « 2= (VS 3#E R
IR AR BRERAE B > N EIESS & 2T R g Atk
52 BB ARG (ICAO) s A AHRE e - B A
R B > (URE BIE R 2 EN R B BORECR
wfe > RIS B 2 USRS AR IE T Z Bhs - Y
AREIFEREIPRRATHEE (ICAO) 2 BEEEZ 8 > BN H
&1 2 B B BUREE T & sHR RE RIS » BORJHIE % BB i IAHE
JERUHRHENE - 2016 S M EZ2 B HTHE 10 A EAIIHFF
Ab - AN R EEIR A RS - DR EERREEEE T
TEMRER IS A 2 B A TR/ NH & - SIBIR ST g FEE A

52



Gk e AR IR E B AL B HNAZ R
RRAE 2 fad ampe) 2 VB HIITRE IR ~ el 2 B TIFH
H - Wi B AR S S8 RS A Tt am » A T2k S HUS-RITHF R

Il

S WHEAHBEECREENE - AR E T T8t - IREER AT AR
PREE AR S AR RE AU BRI s AN 22 (U e B DD RE LA
[E A% 2 E HINAE 2 H PRERAH R G50 -

53



REZRG
HFEAR - REFRRBREE

RAF RBIRES G i KGR EEREGE R L — ARG ZEIRE
ZEGH 2016 4 H 21 HE 22 RN E SRR AR > 2Z4frZ 88l

B RETIEAT

ik

W

l
i
o
IR
%ﬁ[;
I
=

1. &I 25 R % 22 & & ( RASC ; Regional Aviation Security
Committee » DL N ESFBIEIR{E2AE) » & ACI ASIA-PACIFIC 3%
6 (HZET Y —  BFNEEMNEH  AXNEHLE 18 g
i HAIRKEIA 17T A RAFIRZEEZ — -

2. MEET E&&EAZ g RSAC)FIRAEEE A REL T
(WSSC)Bl & BT & iZ S B PR R T - 1Rl (0] & gz
T PR S B R

o~ ACIHfnZEfREZRISHEA L

1. HEfR ICAO EHIGHY IRZHRE S BRREA SR A BT Ry
F e

2. HWECRNIEA FRE T e PR s e BRE i - BEfr e &t
BTHRRE ] BRI ZTE K

3. FECRENRE BNV ZIeTEIEBRMARCE » FTatdSER - fi

54



22N ) A R BT S A RV EATY

4. ELICAO SfF— AR E5& s — ARSI L

5. WEETT ACI & BRGHZinae B SIS TR AR - (Rl
SRS IR )

= FEEGEHMHEER

1. NFELCAR AR B ZE IR E IR N BB T2 TT > ZR B
ZohE (AOT) BG4 2FHITES 3 it (High
level-possibility/high risk of being attacked ) -

2. MHERNEERDT
1. WIS NRIER R
2. HHEIERS B TR

LTt 5 2 i EL SRR AR Y PR A

il

i

4. 24 /N aTAIE(E R EESGRIT - (Rl e R OS5 A R FEF

i

i
5. (RLHEZEFS
6. EEERETHPTREENEHILEE

7. EESEEREETE

o

WG IR AT
3. SYINERBIRNUE AT A ZRG T B8R

55



V0~ BEEEE AR ER -
I Zfma Ry EERR A > THETH 2016 5 6 HEfRZE 2017 £ 7 A
SERREN ST ~ B R NP IRT A et R UK -

Replacement of Security Screening Equipment

111 Rapiscan
Dual-view X-ray

: 66 WTMD -
Machines A Metor 6E
36 BLS —
Cobalt Insight 200M
Phasing of Replacement

Phase Scope Key Date

1 Departures Checkpoints June 2016

2 Transfer Checkpoints August 2016

3 Staff Channels October 2016

4 Network Systems for January 2017

DVXR & AMD

A BRI BN R
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Aims of APEX in Security

A ACI APEX PRZET HAR
3. {ik#8 ACI (Y& » APEX in Security &2 KLYENE 16 4 ;
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::" SMART
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Increase Improve
Operational Passenger
Efficiency Experience

A SMART SECURITY g7 HIZ
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m Smart Security — Guidance material

= Guidance material released
= Cabin baggage

=Y SMART
AU SECURITY

= Checkpoint environment
= CIP

= Checkpoint management
= ETD Staff Screening

= Passenger screening

Guidance
document

= Alternative screening

= More Guidance material in 2016 (e.g. risk based
differentiation)

A SMART SECURITY GUIDANCE
HAILA 21 (#5210 SMART SECURITY » H g Kithlas

7 -
Q3, Q42015 Jan 2016 Feb 2016 Mar 2016
LIS, ARN, PER, BRU, PTY,PRG | AUA, AKL BUD, ATH
CDG
Apr 2016 May 2016 Jun 2016 Q3,Q4 2016
KIX, NRT, JNB GRU, GMP,AMM | PUJ, MXP, TUN BKK, ICN

A SMART SECURITY st&Eoi K&k 2 — &%
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