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B SERTEAREREEIR] - A4 BEE Airside)

F-VEK Date F# Details 4%
T Arrival Day F[#H

Staff ID card and airport permit application A7 805 S22 BEER & R 513 Fof L2 =
Introduction to Training Program & Familiar with living environment FERET RIS /1 R AR E S B

2 Orientation Programme #i8#2 + Dangerous Goods Awareness Course &k &L iA41iEFE
Ticket Reading & Acceptance Course + Grooming Training E&i842 + {45182
Airside Basic Training Course  JiR & {5 i)I[iR52
Airport tour K145
Attachment - Arrival Services JUZIRIT - JREZIERFIR S

3 Attachment + Own roster - Arrival Services BUZERHT + MEHNE) - RETEEEGRS

4 Airside Enhanced Training course iREEAFMERSEEIE +  Attachment - Departure Services BUZIRHT - KRS
BHSERSY

5 Attachment — Departure Services FZIRIT - ISR AR RS
General CM boarding course Bk Zsisu3)|

6 Own roster — Departure + Arrival Services JhiE 8 - H S SIHe/ BB 50 4

7-11 Own roster JRE#EH + Achieving Service Excellence Workshop 345 T{ELS

12 On Leave fEfatk{R (—iH)

13-23 Own roster - Departure + Arrival Services JREHE) - FREE /| BIHBITRS
Ramp safety briefing (a.m.)/ Ramp handling familiarization (p.m.) / Safety management
Baggage loading onsite support
Department experience - Ramp

24 On Leave M4k (—iH)

25-35 Own roster - Departure + Arrival Services i 8 - IREEE / TR SRS
HR and L&D Briefing (1 day) k- A 3FER/ AABIIELRE (1K)
Basic Check-in Course JEH{EALIRR + Attachment - Check-in Services TMZERIE - EGAES (2 weeks)
Department experience - ADSC

36 On Leave #ERMHER (—iH)

37-47 Own roster - Departure + Arrival Services 18D - IFZEE / THEEEES
Risk Management workshop f&k3 3 T {Fi(a.m.) + Sharing session with CSDM JR{EHELAHE ) (484 (p.m.)
Managing for success ( 1 days) Z#{f#2(1 %) by Danny

48 On Leave =R (—iH)

49-50 Own roster - Departure + Arrival Services JREHE) - KBS / FEEBERS

Attachment (HR/L&D/MP/Marketing/QA) I1izERDE

Road to be CEQO & Role of CEO by David Walker (a.m.)
Sharing Session with PSMs (p.m.) JRESPIEESZF 511456 (p.m.)

Final review & Graduation Ceremony /& #4 17 ki Bl #%,

Last updated on 02Nov15
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BB ABSOR A e R -B 4l (JEAT Landside)

Week Date Details

1 Arrival Day i3 H

Staff ID card and airport permit application AJ7FiEZRLEHERR SN FITE B35 A G
Introduction to Training Program & Familiar with living environment FENETEIE N R E A TR R

2 Orientation Programme #1#7i§#2 + Dangerous Goods Awareness Course &k A ETiERR

Ticket Reading & Acceptance Course + Grooming Training ELRE + (2852

Basic Check-in Course examination + Airport Tour + Landside Briefing

BR{EIME=R + 205 + @0 RERSGHER)

3 Airline Products Course {22/ ih RAZFFIRAZ + Attachment - Check-in Services FLEZERET - &M%

4 Airline DCS Check-in Course #1224 1853 4 46/EH1IE + Attachment - Check-in Services

5-6 Attachment - Check-in Services HiZERIE - EER %

7-9 Own roster - Check-in Services TR E-1E SRR % +Achieving Service Excellence Workshop si#fR %5 T 1E8
10-11 Own roster - Check-in Services #iEHE - IESE

12 On Leave $ER3AE (—-3E)

13-23 Own roster - Check-in Services Jh 51 &) - E&E%E

Ramp safety briefing (a.m.)/ Ramp handling familiarization (p.m.) / Safety management

Baggage loading onsite support

Department experience - Ramp

2 On Leave #AS{RE (—)

25-35 Own roster - Check-in Services LI - fEEHES

Airside Basic Training Course fi& % f#f##51/ 1552 +Attachment - Arrival Services Bﬂiﬁﬁﬁﬂi-ﬁﬁgﬂ;‘%#&ﬁﬁﬁ%
HR and L&D Briefing 1 day f&iR- ASHFWAA BB R (1K)
Department experience - ADSC

36 On Leave Ef{kfE (—)

37-47 Own roster - Check-in Services f il - EERS

Risk Management workshop f&fg/& T fE45(a.m.) + Sharing session with CSDM PRMEPEEB S =4I (p.m.)
BSO briefing + Attachment {72256 7p R IRHT53S

Managing for success ( 1 days) EHIRI2(1 X) by Danny

48 On Leave &8 HkE (—iH)

49-50 Own roster - Check-in Services JEEHE) - EERS

Introduction of ISAGO ( 1 day) EFFATHBERAEIZLEIHHENME (1 5)
Attachment (HR/L&D/MP/Marketing/QA) F1i%EREE

Road to be CEO & Role of CEO by David Walker (a.m.)
Sharing Session with PSMs FREIFSF & 4355 5 4% (p.m.)

Final review & Graduation Ceremony /& F» Bl g24,

EEETHZEREARATIHNFAEEAEZZFEIIRETE
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