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£ 2015 SEHY ATM RSB HR E PIEE] - 35%6 WY Zai&ad By - sRITHEM
—E&S STTENR TSR BN B S BRSPS A T IR AR T I Rt 2RI
T8, - AN P s > SRE RIS ERTYE 25 > RIEERIESZ
A TR TT - B ATM WA S IREETTRCD - AT ATM R & #il T 5 2%
FYZIRE

LU 2015 6T ATM RS e s Bh e b F 4 5= R NI e 3 & (52
By ATM TS ERGN > ENERY ATM 51 W SR R AP ES) - H e RElHY
FFME > A3%H) 200 Rt ATM EEESITRY I TER S » {H 47%HY255E A
s R ELASATHY 3 TEERCEE 2 > AT ENEN R B S - 82%HY 258 w8 RAb it
ATM EEABATHY 3 {TEE 2 ([ 3-3) -

Is it more important to you to have an ATM nearby, or a branch nearby?

US consumers Indian consumers

Neither, | do my 1% Neither, | do my banking

Neither, | do my 2% Neither, 1 do my banking basking online using a mobile app

banking online using a mobile app

8%

Branch

47%

3-3 ~ FBHTHY ATM B T3 PRy EZ A
FERE NARIVELSE > B BN HE AT = - WHHIRES RS R THIREESS ©
HWREZHIEFMS » 52%0 NSR R EZSe G ST TR TR B Bh ik 5 ik iy 42
BRI TR o 18D NGR R MERL fR L SE M Y B BRI R T 26 > AN BE A
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LB IR 1290 w8 R MERL e I 155 2 A SR AV REE (B /N2
g BRI TR BRI > SDHYAGERAE ATM BcHAl H Bh iR R IE 541 TTH
= (&l 3-4)

In five years, which of the following will be the most popular trend in serving
cash-preferred consumers?

Offering prepaid-card dispense at the ATM
| or other self-service channel

m Reaching out to “digital natives,” those who
grew up with digital and mobile technology

u Fls, independent deployers and retailers partnering
to reach unbanked and underbanked consumers

= Advanced self-service solutions, such as
bill payment and check cashing

u Deploying solutions that integrate mobile-banking
and marketing with the self-service channel

3-4 ~ RO WG HBEIHESRNS > RTHSSREHE

AT S ATM HIRRTS R{m 7 HERBG ZRiE P S » 61%HI NFE R IEZ AT
fAE ATM SERIRTS » S6%HI AT R EZ IR L2 TTHIHBR T3 - 46%HI N58 R3S 5
TR SERL > 2% NATE ] DIAE ATM 7 ZE SR8 > 39% I AA L r LUA (E
MNmtFaoE (AHGKESE - BREREURE ) » 33%HY AT S ] AT TENRITHY APP
HERHER - 271%MIAFHE ATM SETTR R » 26%0 A7 EE ATM RERF A 2 THAH D
A ENE ARVE TS5 210 NS ATM A LSS E PSR B aERE )  19%
AT ATM IR BRSNS (40 5 EERAE ) (8 3-5)
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Which of the following services would you most like to see at the ATM?
(please select three)

Providers

Bill payment at the ATM

61%
56%

Cash withdrawals in multiple denominations

Real-time transactions (e.g. instant credit to account on deposits)
Check cashing at the ATM 42%
39%

33%

Personal preference setup (withdrawal amounts, balance display, etc.)
Cardless cash withdrawal using mobile app

Prepaid card sales

Email receipt 26%

Event ticket sales 21%

=

Virtual currency exchange (i.e. Bitcoin, Altcoin, Dogecoin, etc.) m

3-5 « BERAE ATM FEELHI IR &

AEFELEMN ATM 135 FERR A G E ATM ti52 RS mTREE ?
KRS ZIE S » 2% SRR EZ R ETTENIEEE » S1%M AL RIEZ 2%
2MEEE EMV(EMV 2Bl E R AU 1C RELAT{HE & 5 R POS #40iif% -
DURSRATHEIS AT R Z 3% B B BB S %% AL HY B 2E 50 5 LU RE AR A
o B SRR S RIS ARG - Frae BRI - EMV
(e B 1A Europay ~ #FE#EF (MasterCard) #1 A (VISA) = KEIE4H
SRS T EFTAHE » ) 0 35%H9 NER Fy2 ATM B HITBERMER - 32%H9 A

O BRI THYEE BRIV B E B EIRE YRS I - FEie 2 ThRe e H B
M E B EsRF 0 30%09 A\EL R TAD AV IRJIAD(ntegrated Access Device) @ #2&

£ > ([ 3-6)



10. In the ASIAN ATM market, what are the three ATM industry trends most likely to
impact the market over the next five years? (choose three)

Mobile integration 62%

—
Cash-in and recycling at the ATM _ 35%
Branch transformation with self-service or _ 329,
interactive banking machine emphasis o
the emergence of 40 | 30
conrcion | 25%
Video banking/remote teller technology _ 25% Asia
Supplier adoption of new technologies/functionality _ 21%
Open software architecture _ 17%

Other 5%

Other includes: ncreased market saturation
[l 3-6 ~ sl ATM 1735 > FERK TG E ATM i3 i s
H A EAYERE R ARIE - ATM AR RSN HBTEIRCE(FS & - 28
ATM HUSECEME RS - TEEENEATHEES K - NIEAYT s E N
A0 B RTE E B B IRRs ss i fr o R HE FHRUBEBAAN T > $13 H AR T 2 BiRaAHIE
FFRGEZR R > DA TR B RSshim e 2 2% -

(—)  HERAGK

L iR B A BRI BT IR S R AR {2 P B R IR TS -
15 E1 B LIRS A T AR T S - (IR PR T 27 84
B

L AP B P YRGS IR SRR ATM L BB
PHAGRAE S TR H T SE AR 5 - BATFEEI A 68~ LHEL -
HTNIE A RS ISR TR AL DL B S - HHVR TR
(5 FE B A R DA BRSSP sk I 22 4 - SR P e
REHEECERE - DY B AR BS54 S IS HE OSSR ATM SRR
B o Sel AT PGS - IS TARE ATM S A
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