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Glossary of Terms ) ; S5 VUE 43 4E 1994 AF H K 75 Z5F{% .2 ( EAPA Program Self Evaluation Tool ) ;

FEHEE 1996 FHAR R B T 174 8h 75 ZE /¢t (the EAPA Guidelines for International EAPs)  ©
6



TR SR G A LMY — (B & 404k - TP REER 2013 42 6 A{EILSTRAL

7T (CEAPA): &8 B THBNEEHE (TEAPA) 7 2014 £ 12 A& AROI&E

Y 0 BB TSRS NS LAY — (8 7 &

EAPA HZEIT/RE

EAPA IS AR B TP By 3K AE A > EffarEiert & T

HENER s /KR B THBERE - 7% - IRBHKESE - HEEDT ¢

1. AHARRGRE © FrEDGE EAPA HUZHSREERERIER - DIE RIS R iy - M e 5y
e B -

2 WSRIETE - IRPETEE BN RS KE -

3.HEHE © AR B LB HE N SRV TTRIER -

4 BEKHE | BRERTME A B TR Bh T R EF =K -

5.HZERRA] © (e 5 o AE 1996 - REIFE & TiBh %78t ((the EAPA
Guidelines for International EAPs) HYER%1 KzRIE]

6 FEHHITIIE R © RV ESRIE BIRGS - (EHE EAP SHBRIHEZEA G

A3 feE St 5% -

RyEERR Bl B R (s aplfi 5 - EAPA 23 773HE NYITIRE ¢

1.HAR ¢ B THBEZETF) (The Journal of Employee Assistance ) : $2{it&r 5§
EAP 5 H st LSS e s -

2.8 B TInBh g E (Annual World EAP Conference ) : {E Ry £&78
BV EAP iR 2 & B ~ JEg 8 - PR F MBI S ECEAR R BB AR
P o R EEER R A ESAEE) [ -

3% E KRG ¢ EAPA T A B LB HERTZ ( Employee
Assistance Certification Committee, EACC) 2 & T ##BhE7s8 LT ( Certified
Employee Assistance Professional, CEAP ) R E T BEXH 5% E

( Employee Assistance Specialist — Clinical, EAS-C) 684N » &5



5181 CEAP HHEARYE SR - BUK - 12y - CEAP ZEIE B THBEEHEE
TR ARy R — B T B R A BB - AT CEAP DVHEA —FN
Z/1 1,000 /N B TiBhey TAEaEEs - WARMHEASEAEE 20~60 /N & T8
FHEFERAR - I H s Ee sl -

A FRALEE| of R AERRARTS S © EAPA SR BEEE b, » $RIL B T Bhesg
ANE & EEFNERINE R ES TIERENSEHE - LUERS PDH 297

( Professional Development Hours ) B4+ CEAP Fr3E 2 HFEBE
( Continuing Education Contact Hours ) -

ST ealll 4R ~ HAE B SEIERE |

6.7l T 8 177 Bh S SRR R A% LAy -

EAPA B JINBEG & TENR @ 1RIH B LB B EHERAVEE - (NIt - EAPA
st TIEE - ODHEER - FIRGFREELHAR  REEREEANR - (e
BeREREEEEAR - WEE 24 AEAR - GRREEY - B ARE
HEHIIAE & - LA EAPA & BA (18 i R (85 ?

L (BETHEET) CEAARET T RETEEE > H 2005 Fitic5

Z TN & B R Ed LB

2.{EAP NewsBrief) - & EAP &1 #aH 2 IHY B TR B e SRS

3. fEARE T B TIBh BN STER SCURK 5 (Bibliography of EA Research
Articles) EHE - 5 H 2000 FEEFTARIR EAP SOOI - BLFRgTEHER
K ROI tH%¢ 5

4 MR ERR 2 SRR T R F & AliEE JEA SCE > ZEARTSE EAP £

5.8 A\ EAPA’'s Conference on Demand o] B EEFF oo mi|Si=RFE -
REUHER ~ AR IR It 2 g R I R R

6. [ B HUS BEEE I  f2{k CEAP 5 Mg R AHRH 2 s 4R EaE

1.2 EAPA &3 - JEENEUE EAPA HARY) > 201 CEPA H 51 EAPA G &

bc—1

v



EE R LERE - fEpsbETE - TR ETESE - g B9 =H —ELfnvird -

=g

2015 PR EAP gt 9 H 29 HE( 10 H 2 HAEEENIAEEun /NEEH
FEHRAERREE 4.0y (The Town and Country Resort & Convention Center )
BT o B EMII N SRR FER A > BRIy 100 M8 DURATE A
HYSRIEALR 2 DEE 4 - ANIETA 2 HE A EIREIZRA 3 HEE N 2
AMNEYEE — A » SEERIYES )\ » S ORI B O B R e (1 e & ik
BE - SE{ERE - BEEEM S SIS 15 o BERVEERE - MREEP R G IS A A4 E
TN SSAEZRIARBL T = F R S 3RO By 2 ) - TREEIRTHIEEEA 3
RSNk - 2H SPA FIEEE » Bt EFaES .0 - S e AR
I - S8R A Sl s B imay E I B SIS R I - & — e Ek A
B~ #EA 900 ZE%E Y RIS EAYREE -

REHYRZE > BHYERBHARAY S CELERTRAVOLEL - J_EHREE ot B /K AL -
B \ BAE R AT » KRANMEIE R - B AN L {ESs N2 001A XK EAP £
FFUEfE THE 2y FE A “Blue Sky in San Diego: EAP in the 21st
Century” - MHEHG A BWEFK - £l - BEHLEENIR - AELWA
M E SHHIUE - RETREAETE S N BRE AU PHYEENIR

RS EAP fySd B DL I 7 7 A

2. BRHRTALRHY EAP Fiilr Bl (EE R -
3. JERBECE R AG IR E S -
4, Bl ET% EAP TAERNC&EATR TS
5. HREEAREH 2 ERTHY ER IS BibET -
6. HHEE EAP 78 )7 FREAR Bt L T o
7. J&15 EAPA Bl K5I8y - ARG S EAPAE A -

. g RATHZ EAP fikpsitiErs ke HAHR A an -

1.

I

9



= FERiE

RREGIERGEIGEHIEIRE T 2 K(28-29 FINIE A HIEF BB S|
S SRERAE » B — R BECERE 1 R 2 RAVERE - BRSO EE A R S
sCEPGSEEE S - BANSHE A2 SRR AT ISR -

104 £ 9 H 28 HHREEIZERIL - 29 H RITATAE S S-SR IR B2 R P Lot
£ - Fr G H N REE S EN AR - BRI RESMTE S g
I > DR R R KR - 2R KEGLL e-mail S50 A BRI Bl E 4
RS AN EDRHIERENE - DAER G5 - 208 B 5 IR EB MR ER
[E &5 FrIafkceaFRAEREIERE  HaEhg 8 HrafEksRE
ANE - BEGEARFH CEAP B REREXLHES - FHHIEIEER —R &
THIAE - (EHRLE - T~ B - KESE RSO RY] » B SV E
RIGHL » 78 T BB B EIR - SRR B LR 2SIl & - 555
[l 100 Z(E{E% EAP HERPES B - Big N B VA REaE B i
s -

RE R X2 B8 A\ E (Newcomer Orientation and
Networking ) - ERXRZIIFEHRKE GEH 5 fiL > —(L25EE A THED) EAP 15
it & —fr2 Bl A AERNEEEE S - BIMEAIRE &8 L
BCERT G HYTRM S R BB R OR B R - AR A SRS o ERAGEM A —
S T A E B 4815 - ThEE SR B i A\ B RGER /A IRI SRR A - BEPA T T 4E AT
P& e TR O - (EREEIR B L& EAP E[EE &1+ TAN -
ORISR R &S TS B A BRI -

REFEGHRER T A =S EEEEI - BAY 50 L5074 E BT -
—IFESA 5-6 (ERFEIRYHRE ML E A S5 - Blg A S E TR K BES
Rig  EAEERENIS - SRR R R R B LA E 5 -
SRR BENE T REHESHELE \ BIRES - fRlfih% L6y Bar Code,

10



DAEZ s 2 INHII 8L - B IGERE 2 BRI E 85%LL E » DUNGRIRIEES
AFER - SRR -
S B RIEREERE—KRA0 H 2 H)HFRrEeg 2 PR T
% ( Annual Awards Luncheon & President’'s Address ) » J848457F B T BB
A BEREIE A S o Eraas RGBSR FIRAY LS T BB S s AR -
H5IHA EAPA & E4% - EAP G885 - 7 & sl - BE it s o K
FREEEREE TR B £ EH(TE (International EAPA CEO) Dr. John
Maynard JR{K » A&l A S (E RS AR 2 4% S R 4a (- Lt
B T B 2R I S Ay B R > 0 5F H R IB IR 53 RE - Dr. John
Maynard SERHEHZ RELOCEREE MGER I L 45 1970 AR SLiE i
A gD a ARG MY B TR BSR4 - WERIAINL B T EEAE
1980 FAEAREMtAE T S5E — 5 R AL BE e (R BT R B %5 BB Rs - 1 1987 4
£ 2004 £ - fifl/E SPIRE &ERVEMREESS A SIME - ERAFEERLER EAP
TRISHRE] ~ JiZaest B BUCESHETIF AR T/ - § 2004 125 - fth—HE

£ BRI G TR E ARSI E T LI T 55 B B THBIESE A5
S5 o
2015 ££ EAPA F&asm5nia
H R H £ 2l
09.29 15:30-16:45 Newcomer Orientation and Networking

17:00-19:00 EAPA Marketplace Grand Opening Reception

09.30 | 07:30-08:15 EAPA Marketplace Continental Breakfast

08:30-10:00 Opening Keynote Address
IBM Takes EAP to the Next Level

10:15-11:30 Concurrent Breakout Sessions
sk Using Technology to Engage Millennial EAP Clients

skManaging High-Conflict Workplace Situations
$ Thinking for a Change
s Gender Identity in the Workplace

11



%A Case for the Coach: Life Coaching Soars High in EAP
sxKnocking down the Screening and Brief Intervention Barrier

from Within

11:30-12:30 Lunch & Prize Drawings in the EAPA Marketplace
12:30-13:45 Concurrent Breakout Sessions
skNavigating Clients Through Cancer-related Workplace Issues
sk Research Findings Demonstrating the Impact of EAP
Services on Workplace Outcomes
s Neuro-Silence: Worker Wellness and the Meditative Arts
Neuro-Silence: Worker Wellness and the Meditative Arts
skLeveraging EAP in Assessing and Managing Threats of
Workplace Violence
sk Ethics Questions and Answers!
sk Emotional Connectivity: The Art of Laughter
14:00-15:15 Concurrent Breakout Sessions
s Over The Rainbow: How “Virtual EA Visits” Are Transforming
EA Services
% EAP Response to Workplace Bullying: Coaching Abrasive
Managers
% The OWIE: A Brand New Approach To Organizational
Wellbeing e
skMindfulness: Flavor of the Month or Cutting Edge EAP?
% Three Key Managerial Processes: How Coaching Facilitates
Management Referrals
sk Sustaining and Retaining the Home Care Workforce: An
Innovative EAP Model
15:15-16:00 EAPA Marketplace Networking Break
16:00-17:15 Concurrent Breakout Sessions

% Digital Trends in EAP: Who's Using What

$%Building Evidence Supported, Workplace Specific Response
Programs

X EAP & Work-Life Integration: Research Update and Case
Study of Tutoring

< EAP Taking the Lead in Financial Wellness

% The Impact of Abuse Trauma on One's Career and Hopeful
Strategies For Success

sxEAP Outcomes Evaluation: Survey Development, Outcomes

Analysis and Return on Value

12




17:30-18:30

International Attendee Reception

10.01

07:30-08:15 EAPA Marketplace Continental Breakfast
08:30-10:00 keynote Address
“The Clear View From Here: Scenes of EAPs, Past, Present
and Future”
10:15-11:30 Concurrent Breakout Sessions
$%In the Eye of the Storm: Using Mediation Skills to Manage
Volatile People
$% The Workplace Outcome Suite: Results from an EAP
Research Network
$% Connecting in Today’s Fast Paced Environment: Video
Based EAP Sessions
sk Weight in the Workplace: Why Wellness at Work Programs
Aren't Working
s<Implementing the Federal Railroad Administration Critical
Incident Rule
skWavelength: The Science of Gender Dynamics in the
Workplace
11:30-12:30 Lunch & Prize Drawings in the EAPA Marketplace
12:30-13:45 Concurrent Breakout Sessions
sk Forecasting Global EAP Trends
skEnhancing Partnership: EAP Integration and Leadership
Engagement
s Reinvent Addiction and Mental Health Services with
Innovative Apps
s¢How to Coach Parents of Children with ADHD and with
Trauma: The Newest Findings
$%Blue Sky or Just Blue? What Your Company Pharmacy
Experience Can Do for You!
sxBeyond the Bucks: Showing the Whole Value of Your EA
Program
13:45-14:30 EAPA Marketplace Networking Break
14:45-16:00 Concurrent Breakout Sessions

% The Fitness For Duty Evaluation and Its Aftermath: Avoiding
the Landmines

% The Reality of Employee Well-Being Without Borders

XEAP in the C-Suite: Working With Impaired Executives

13




skIncreasing EAP Outreach with Evidence-based Online
Screenings
$XEAP Critical Incident Response: Operationalizing Resilience

s Sleep Deprivation and the Workplace: An EAP Perspective

21:00-24:00

EAPA Dance Machine

10.02

09:00-10:30

Keynote Address
Evidence Based Assessment in Crisis Response: Issues,

Approaches, and Instruments

10:45-12:00

Concurrent Breakout Sessions

$X% Advocating for Positive Leadership

$%Buyer Beware: The Truth about Wellness Programs

$<When Chronic Stress Turns to Chronic Pain and Addiction

sk Psychosocial Risks and Impacts in the Workplace
Assessment

sk Games Couples Play: Going Mobile to Improve

Communication

12:15-14:15

Annual Awards Luncheon & President’s Address

14:30-16:30

Concurrent Super Sessions

s Emory After Ebola: Lessons Learned by the EAP

sXElevating Ethical Awareness

2% Counseling and Coaching Bullies at The Top of the
Organization

sk Developments and Lessons from Mainland China, Malaysia,
and Taiwan

2% Grief and Loss in the 21st century: What Really Happens in
the Workplace

17:00-21:30

Celebration Under the Palms

14
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MR 2 FAEEIE B R4S R R AL -
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(—) IBM {gEEs%s 5% (IBM's Wellness Advisor Program)

Mr. Lou Gerstner, IBM CEO (1993-2002) 35 : " F4F IBM Z2Ff)—{4:
HitESr{EE—Y) ( “The thing | have learned at IBM is that culture is
everything” ) | IBM 38R ERTI SRR AT - S8 - HAEES]
BT DURRERETTEAVEE B - It - BB B &
FE SRR T A (R B A TS A

fRBR R EE
IBM " 5% , (A Commit to Health) » sl & TRGEEC I A
JEAE ST > P2 BUE IR TR CRIEAIREREATE ¢ 1 IBM tAGEEC)

PAERELE TR AR - BB TR ) (F R (B Sy - it
£ 1BM 23RM:A S0 S BGRB8 LAV ER - Mam s -
FEHLEE S - IBM EGEEOT B T2 AR 20 EE -

Mr. Gerstner f£ffj#H T1H2 2] & T{E5E e RHYPRER LR w2 BE T B0
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FHHH 60-80%#RELEEFARE - A (WHO) fat OB
BB IIARRIRE - £ 2020 £ Z AT Gk rE i EEHARA - [FIEFEET]
B B THSCR L 2R S [FAVEERAT TR

BATTEL B TR & A Bl

PIRE KENET TEET =BT AT

)] 22K 28 K 3.6 K
R R S 7.6 X 10.0 & 155K
RHERA

HEL 8% 31% 51%

Pagii 10% 15% 15%

A 24% 28% 24%
EERA 57% 26% 9%
EETTEY B THY A RARRIZE (& MR BN R EBREN AT

SRR 2 IR

[HEEFERRE 19598 FEET] =EET]
fEFEHY BMI 32% 35% 30%
NI 10% 14% 14%
(SH NI 59% 49% 37%
F ) 50% 38% 28%
T EEER 51% 42% 33%
{5 FH {52 apps 41% 44% 38%

P AEBRE A RIRBEIHRHOTIT R 48% » JLIEH 43% » SEE 47% » JEE 42% » 1€ 58% » FlIfE 51%
tHEY 75% » LLFIRS 52% > {575 40% » EE75 41% > FEJFE 52% - HA 45% > B 38% > fIIEEK 48% >
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