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08:30-| 55 47 48 18 28 4% F (Federal Mediation and 2100 K Street NW (B 28 A -
12:00 |Conciliation Service, FMCS)2i k342  |Washington, DC  Eileen B. Hoffman
20427
12:00-| & 257534 2100 K Street NW
13:30 Z 4 3 B4R K 2 (George Washington Washington, DC
University)#4#% Charlie Craver 20427
14:00-| 85 475 27) 42 3545 Z (Federal Mediation and 2100 K Street NW
16:30 |Conciliation Service, FMCS)#l 4k 3g4z | Washington, DC
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15:00 |Labor Relations Board, NLRB) Washington, D.C. 1Joseph J.
FEREF WAL R 6% 8 Lauren 20570 Baniszewski
McFerran ~ & 8 Harry 1. Johnson, 1l ~ £
1245 Z Gary Shinners ~ &8/ 4 R &

Joseph 1. Baniszewski & 287 4B E K
Rick Wainstein
16:00-| 7 & o i £ 4 € % 8 4 (Equal 131 M Street, NE  [#h# A_ -
17:00 |[Employment Opportunity Commission, | Washington, DC  Michelle Waldron
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Washington, D.C.
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Gina K. Grippando
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2] % & James Tsugawa
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Washington, DC
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08:30-| X5t #1828 #% 3842 Z (Federal Mediation and |2100 K Street NW [ J 24 A -
12:00 {Conciliation Service, FMCS)#ii & 342 %152}1;11%’50115 DC  David W. Huang
12:00-| & 28 5% 2 2100 K Street NW
13:30 |5 38 % 44 4 % 8 € (Equal Employment | Washington, DC

Opportunity Commission, EEOC) & /% 3% 20427

# % & Victor Voloshin
14:00-1 5 475 2% 2 3 4% & (Federal Mediation and 2100 K Street NW
16:30 Washington, DC

20427
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Bt 4130 #2381 4% F (Federal Mediation and
Conciliation Service, FMCSt # & & &

AT FE 3
08:30-| 1t #7028 42 2842 E (Federal Mediation and (2100 K Street NW 1B 42 A -
12:00 {Conciliation Service, FMCS) 24k g4z |Washington, DC  David W. Huang
20427
12:00-] 358 55 3% 2100 K Street NW
13:30 i Washington, DC
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16:30 \Conciliation Service, FMCS)4k 4z  |Washington, DC
20427
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11:30 |Taiwan, AIT) 1700, Arlington,  |Rick Ruzicka
TNE LB A S i sk Rick VA 22209
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14:00-| 2~ 35, # 4% 18 (Twin Oaks) 3225 Woodley Rd | & £ 4% £ k& 2858
16:30 NW, Washington, 2% 324 45 212 F)

DC 20008

B 1 AT # W 2h i
10:00-|#+ 4 % B % 1 2F(US Department of 200 Constitution  |# & A :
12:00 Labor, DOL) Ave. NW Pat Butler

GHE B T F 8% Bl RS 4 4 | Washington DC
Michael Kravitz « 8 5 % 7 8 B 5 B 4% 1 | 20210

Bk ZhaoLi~ T REB A G EHWET
8 Chris Watson & % 4 & & Pat Butler
14:30-17F & 0 #1739 41 38 4% F (Federal Mediation |2100 K Street NW (B 45 A_ -

16:30 tand Conciliation Service, FMCS) Washington, DC  [Ejleen B. Hoffiman
OB N AR 9915 5 £ Allison 20427

Beck ~ &{ - & Scot L. Beckenbaugh -~ &
R E B kB £ X 1E Eileen B.
Hoffman & 334 % & David W. Huang

7 iz Hb, 2k fi53E
F o £ B2 F W ¢ (National Education  [1201 16th Street, |84 A :
Association, NEA) NW Helen Li
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Helen Li~ & 8% 9 & & B & % i 5 ga7|20036
% B David Schlein & a4k & % 8 Brian

Wagner
T4:00-| 4 430 A2 A K %
Working Meeting
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%-r 144 B & (National Labor Relations Board ) AT X ¥ T &ER
PR KA B ERRT R BT RIS SR £ TSR
ETIES Auki® ¥ S5 e ERERSHHAENRERSEX
— AAWAERIEABAEY  HHEBEEARTRILH
By R FRAY R EMREH 2 T HBER - BEREAFHHAEAELZR
Ro—fEMmE > F-TEARFE-REZS 5E  RIEE TTHH
{%3# (National Labor Relations Act) ZABBME » £ &£ 1 FA
Bp R R X EATE BB 2P Mo RERE EHH R TH
i Al EMAF XM (2235 EREFLERZEE) N
o E R T O L I AR BAT R e R B B
%8 %I RAEE B @Rk IE X 2389 (decertification ) « 5] 65
wdEprE T e g 2442k Cunion security clause ) 2 224k > W H &
Rz f A S L IR — R B A AE T RARLZ TG
Bhik > R EN TR RIMBEA -

o — R AR RS AT ARSL—EHRE  BHoF
W7 B P9 2 AR B ¥ #H45 (duty of fair representation ) © R
RSB RSB Gy Bt — 25 R AR W R PUT B R
gy e —BEA > Bk TOABATHR ARG REE A > MA
RSB e DR ST 2 ARAEHE T 0 AR de R LR BT AR AT
BRAFREZEGM MBF ARG REGARF AT EETH
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WRFETERF N EFL G5 AR EHHRAET > RRT¢
AFHZEN > AR-ERBIG  BFCERLBEITAETHK
24 | (yellow dog contract ) » A HAEBRBHMB R WAL S RZ A
T ERBI THEEERE TR ELITmAME T 88 1  (close
shop) fh AR Z B EW & - AEMEXBRFELBAZT G248 F A
Prak s FER MMt MR REZRE > RSy E i
Rz B BT REERT MM AME T T4 8 (union shop) =
TEERGER > LA BELBERBBAOEM30 RN REE
ITHEXRE  FA TR ERBERALMG - K% EEABRERYTE
WERF A AAE TR T (agency shop) Z %4k > bt &
ERXBEZHEN TUHIMEANTERTF o245 B4
FRL GBI RAE > R R S T g2 A (B
AFRRHCWZHF T ) B EELR > UE BATH 20 45T H
ATE T AEHEE 5 (right-to-work ) Z M5k 0 220k T & 4LiE A S 45 2

BB ATLAEIZ SR Y 0 AT T T B AR IE TR AR OR B IR
i A BRERATEE T B T B (open shop ) » ik & R A& % 4 jm 3t — 4%
LG MG T ERE MET@MFRZEEAE 23
ABIEa BRE » P Arsl " 828 ) (freeriding) 244 > M
A ABBABFFEHMAT  —MHERARE -



=~ BEIEREWMER

ERGSEHMAGRIIER R AEEAME T4 03T (public
sector) % % ifl #5 R A ¥R P (private sector) % By Bl #4 > sz —
BBRZEARAEIERF Bt FpHhHz At — B LEE  MAT
H 41 80 X & A3t (globalization) #% > 4 & BB ER o 154
Pz B HG T XTHReyr b ERAENRE LY RABERY
AR T B2 0% PR E S W44k (National Labor Relations
Actof 1935) Rl 2 A5 E » ok ATE % 547 8RB H Rk
Tz A B MR MIRZEFRREXARSHMAER @
( National Labor Relations Board) » BP £ & & % 8147 & (unfair labor
practices ) & L @:E% (unionelections) ¥ #HifEAERZAE
ERLABRRPHFEMMAGEMOELASAM R AR BB
3128 #2345 2 ( Federal Mediation and Conciliation Service ) » &, % B {¥
# 4 ( American Arbitration Association ) Fr 32 43 2 ¥ #% ( mediation ) ~
H %9 E (fact-finding) B AP # (arbitration) FA73E T B AR S388
5% , (alternative dispute-resolutions ) 2 4] 5 ho LAER R » HEA L — A%
W3 E B SRR RSB MG RAESE S AW R R B R
AP T B A RMOR R B Be) E R R M LR BR
t o SEBEB RS S HGETES 80 BF  FBRFUEERA
B> (e B A LEWMNREHGABY  TA—REZH -

ERAREAPIBH S G MAAER T @ 0 oAl - ERAD
RS RA AW ES RIS EE LR X T BRSNS AFR
ZAEATIR S RBSARBRIEAEEE DL - L BEEWUABE > TR R
16 H & 5T oL A & Bk At o B AR b — JR A 9T DAME A 5 B T Sy 2 5k
o B fh ek A b Bl AR B 0 A B AR B X HER R K Z AR E 0 M
a2 %4 (job security) IR Z AR - KMo A 70 &
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KA BIREXIREEA AR EBEEE S (justcause) Z BB TH
REARUE » BNMEIRCHL—BRABEI R BREH AR L=
BISMEIE  do RRABH RATE BB EE LR P2 MA 0 o B
FEH B & By B EMGE » BB AN T A K | (public policy ) Ep
PAFEERR R EEERPEER TAEY S REABL KL
FB B ERER 2SR EAT AN TBRMZ | (implied
contract) Z R > B RFIEZTH Z % > UAENAHE T Pz
J7 81 ; (covenant of good faith and fair dealing) » &3k & S a4 B
A8 E 2 B 2 e WA 25 (deferred benefits ) » 3 4uiBth B2 4 X404 % >
PR I FAAE B AR A AR o 3 A% AR X L3 = 5 ) S
o RAOREALIPTRB R LR A M BB Ak 4 S5
ik B ORE &M 75 A R R R AR N R 2 8 H 0 MR kB
PR AEZBRA G AR B ATATESZ SR (labor
arbitration ) #| & - AR H A M A EHRBRS T F R R AL 25
(forum) MR ZBAT AL M EZAGGERBNETIR 25
1 3% ) B RILAIPIEH S E F R R ER R R FH
X AEE &E} TIRMLANS e

12385 X BUAL SR P 5] 57 8 B4 0% - AT % 000 by I3k ¥
BEB 2 PRI DRIP4 T sb—ikdl & B30 E Bk
(Equal Pay Act of 1963 ) » & & & A4 ¥ i% i FF) T ) & & [3) 18 [5] 8 . F
B RERF RS BEH TR FZLEL - RE > EHBELX
# R RAE % 8 7 % (Title VII of the Civil Rights Act of 1964) > # ¥ 4&
HEMELER - FE s ZFH - MANRARERFEZHARE - 7L
X5 B A wkE A% (Age Discrimination in Employment Act of
1967 ) AR EB G oM A+ % 1 % (Title ] of the Americans with
Disabilities Act of 1990 ) 2 4]% » 124 P FdsH B B OfEge 242 pt o

T EM G > Wik 0 BAE L AR F M E (Genetic Information
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Non-Discrimination Act) 2 %] 5& » £ DARE % {5 & £ B3y E R B A K
FRFEBRBAZARETN > MEBRAIHAF - B A FLE Gk
Ehd—-EEL WA AT R ERETEA T (Equal
Employment Opportunity Commission) F v iA#4T - Mm% & & FF
PRI 10 B2 ERXTHEMS > APk - A - FORER
%%&%zﬁ%%%%%’ﬁ%mﬁiﬁmﬁ@(mwmm)%&ﬁ
Bliv ¥k LA RFRMZMYE & (103) FRARMER T F
50 BE - BHEE HH @%*ﬁﬁﬁ’ﬁ%%ﬁ%%ﬂﬁﬁm%
AMFEEZEY > BRALL RN

B ERANMEEHGIER LA -EFEEXMY -
WA T ¥ RBBE o BARABUTSR TS T i€ — AR
#5434 £ & (new unionism ) » LAMR FLAE R IRFT LR Bz T
T4 ¥4 | (oldunionism) H A& > M8 ey k iR SAHAR R
P T AR VTR R 2 AR R o DAL G F B W R O 3R P R R 5 B B
fhz sEE B im0 BN BECE RS 7% (Title VI of the Civil Service
Reform Act of 1978 ) » 34 W 3R B % B Bl 44 aF Rk HIALAR - 3 B 203
Plz &8 Bi1h > A A B ZRERERFOEMH B Lo RE B
b Thmsk kA ERA AR T M BLE T FEM A SR
2 F B REFEANIRPIER BRI A2 I Am o B 99 R
o — A A R AP S TES B AR A Bk RSN RS AR
A JF e — AR R R R RARIE AT WA FE A BRI E W
358, M4 % B ¢ (Federal Labor Relations Authority ) » f£ 52 32 47 B %
B EEA T2 RE ST AR T EERF B 45 R4 F
W BN 0 BATHR S A A PR By X B R 5 ) M5 & A G e
B RBRE R E o BRI AR B 2 BB F oA LA
H M &% F @ &E (erievances) Z R A v B R & — w2 5 8

SEMEME 0 bk d) A% % & B € (Merit Systems Protection Board ) & &
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HEHSEFR2HR - HHRAZE - AR FEABR Y T Ef
T RS EE—REAREE RS UEE X ZRENEZRKRG
RoRpHEEzMOMEAehEETRLRARKE RN B S
BAEZRI GRS EXMOME - RRERETwRET A
FRBH 70 1 W BOUR a1 R ~ B RR P SEAR R0 W B > AR T IE AR K,
GIEH T TS BG4 R RIS A
Y S S IIENCITE S P IE ST VR PLE P FO) D

BEAEFX - FUMEH > BAERHE RAEMA S E R

M PHNSEFHRAENRBMT IR EHFRETERW L
R 5% E A8 W W A 5l e e F 30 T R A MU e SRR 0 R I8
B B 3R R A 9 BAERTRE 0 &R O I8 g Xl o 0 LAME b B
bR BARBBO PITE NG BRI R S
R BRI AL M SR MEA ST R
b oo E EAR BN S5 A2 (Alternative Dispute Resolution) %
ek TR ABES AR AR LAFAOZIMEHE
Yoo Bt ERMAZ T R RIEEETRSES DB X ERREHN B Y
GABBEERHEHRZ I TREIHAREE S S0 BE BEF
¥ T AR EANBN ST LA NAHF BRI R EZR
WE - EASBEFRIAR FREMESI AEFFREFA
Z 3R KE B HFHRF R BAR - RAE - HF RS BT
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SN EZ AP LG ST AR o S RN R AR AE AR
B ABALTABAES —F o o R —F 0 B EE
M KFRA  EEF AT RERLEN KRB R FEMAN P -
PR IR RERBEFARE MARERY  HAMAR TR IR
RMR AR RGBT RE - PR EERH 2
TR BRE— SR ETHN IR RSB RG Y TR - PRAE
R RERBRFR FARALFHRE T H B 0GR KBS TIay
K G EEIRE > EEEF W BME  EARAM B e
B JEF BT IF R ARMOSR T ARG FENRIGET 0 kY
ARG AMANER TR G FARMEH  REWNRL S5
EEANGHMBIE RSB A R AR AT B EITHRE mIE
RICH > UBCRBALFRBRE T LI HEF T E T RAGRE S
AT e e RBER e -

2l
23]

RS

|

WAL BIEE P FNDEERANBE  H— 8 T3 8k
(Facilitator) - BMA E & A ERLEE T W% - £EH & - P
FEASESAE R 69 — 18 & R RoE AT b o I XE 0 ] B 3R s R ey
AR E T B TR B A R R A IR K ) 3842 T3
AGAERE-THERLERASIBR - L 28 Tk
(Translator) * Jpd0sE > Rig—FRAL T FRNE S AT
BT IR E EAGPR > BRL D —F o B BBATIL
F A 0] 3R R E M AL R EE S B SRR T R S b i E R ke
W F BT AME - B8 TEFM4 ) (Questioner) © £33
MMEEZRBRAB AR T - Hwd " EFELT L
(Clarifier) : B EFHME - AR T E T ARMERNE - LA A
VAR (Process Advisor) BB AT A G i B 3 B A

%
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BRI R R o AR ER L3 N E Y AR SN SRIEAE A
PATE R A EF BN ER LA - IAMALY SR HMAE
RAF o OMEFEFANEAELEREG T -

FMARE KRB 08 T HMEIE - R T LRAS o HR
B AR B X W BR i 4T R RBE A @R (Listen Before Responding ) ~
5 4 3F 3% 4 3530 (Summarizing and Paraphrasing ) » B & % A F] 69 A&
iR 6 KB E - Rkt 4 (Reflecting Feelings) » 7 4% th 3
F R R LX/E’LE;H#% 7 %5 4% (Reflecting Contents and
Feelings) - # % A @8 > AR ENEABE ~ A~ & A - P
% FTREDEUORE I FFBETHERSWAE - HLH
BY R AR IR 8 0 ABAEAR AR SE RIA Beh i Ak o BB T RAE F
BEBz @A B &Y FFEA (Paties) ~ FF (Facts) ~ 41 &
(Interests) ~ LA B AZEH AR F % (Best Alternative to a Negotiated
Agreement ) > LA R T AE#EE 7 % (Possible solutions) = B¢t » A A
ST > o R FE A - B A WG 7 RE TR R
Ak RREBE? o RETARAH G AL AH N7 THER
ML o R M G e T 7 AT T IR T B T RE AR IR T RATT
DR R T E P HERFRE AR R R T R BT

PR A EG PR AR B A Wt T H RN
(In-Group) #9Mf4 » L3 AR 08 0 F APl 48 B ey HALSRE) 77 > T
A %’“#&ﬁfﬁ.uﬁ%@ PHRIEER  TEE MR FRRS
s &2k ~Tov2m | (Side bar) 69 A > @3T8 F b H ~ T W
Ay H o REBEMA S FREF = a3 "w4E , %9 (The Four
‘W@’%%ﬁ%%%iﬁkﬁTﬂﬁﬁﬁ B R AT R E
JE T AR A E—-THEER T ERAE S | (Tellme
more? ) ~ T R B4 G # RIEERR Y (Why would you say that to
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me? ) ~ TR B4 G B A ? | (Why would you do that?) » & & T4&
BB EE B4 ? ) (Why would you ask me that? ) « 2 72 #7 A Lo
T 5] S ARG P L8 R B AR AR H £ 0 BARAND
MFBEEBITRRER  AER SRS UTEL LT FAL
B RG> W B AR R SRS 001 BRI AR
B B E FAT MR ARRR R AR IR T R RE - B
BRI FRORSRRREE L BB AT E -

BAVERR B AABAHRMOR REZSF AP EmA
EHXTRPAEANIFEEA M URRBH —RERSEOERY aNEE
SRR F AT AR AR B 0052 SR RO AR R P R R S R eh4E e B Mk
ATHRN] - SRABAE P - TURTHRALE L -~ F oL T %
S RBRATE T RAG LR R A RB R T BEAZE R
FEGHEFT —HEFARH L H I 408 09 N R R E A de o YRR
RO BAT A HAAN T ARG R ER > £ — AT %4 ¢35 (joint
conference) ! £ RKEFAEFTHHT > R A S FANAL—Feth o
H =& A6 F 09 FA# & 3 (private caucuses ) A AL T AL EF A
%ﬁ%ﬁ%ﬁﬁmﬁﬁﬁh& P ERERRT — T E FAAME AR
HARRABESH T EFA BHEBH MR 53R E H B4
%ﬁﬁw&=\ﬁﬁw% FPRH et o o B N FE KB~ K
O B0 Tr ik W E B ABREE T R AN R ek AT R B}
R eI AE M » AR A F B R e (2B S ey
FEN GBS W 0 MR R AR R T B FALNE - A @ieri L4
OB BRI E T EFAYRBEG R EBHERN ok
b3 BEGHRTUREALH -

CHTEFALEGE > BRIV GEITRY > UB TG UL
B R B ’?ﬁiv}][ﬁ’—ﬁfﬁﬁﬁ-‘g—’ﬁi%fﬁiﬁ?k B R 8 &y a4 MEERE
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W OLF AR R A R AR e B AL T B S AR A IE SRR
FoF 4 SRR B PROL A A Rt AR S0 E o (23 AD
EEREw S B fa R E L ERE SR T EHTITH
BB SPFRMMAEATHER BEAMARTFRELEERT
EWFBABBERLEFALAAIBREFERL k204 KA
CHA B E R AT AT B ABEEAILYE L EFAN
PRl P A B B R R o AR RS B R bk e g T R
ThGAGEFL  AMARREY ER  BaFRag  REHFR
EAE BB PRk E BAek Rag sk 0 AL AR A AR R B 09I AR
W MAFE—MEEFAMEBRE > 2o REFATRN T
ERVACHBAEYE FUNRAEAFARAFLIE HTET
SRR FEAMER  BAAT MR G F 7 BGRB8
G EAEFHAES  TEARESRAACEEMNBE - AFABZA
BIRADBEERAEHREFALH 8 THMAT F B bk Rl
FRERABEFANEE ARRBITWHHRANRE LB THRAL
Sk AMAREmEFARMDBRBRA LR BRAPITH 7T
LAY 7 IR P 3 3R I RAT 0

B BEMEZHA SR RAE

3 B B AR LU 3R 2 A2 345 2 (Federal Mediation Conciliation
Service ) RALM 5 H 7 & F AT K BRRZRAF - &80 B0 AL
FE o M B R U B MM AR IR IR EA K R LA
Bh S e9BT R ILAE S 0 3L B AR R P RN LR PR A B AF 0 B TR
fEIE B AR RS 0 W E R ) T B B RS M 0k (Alternative
Dispute Resolution ) # 1] €, 488 #81% 60 F &) 488y > L35 W vl ~ A ~

WAL~ BB~ DB A BN FEERR T e s A TF
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LRl A E M BAR L H L AR GEE T H A AR - ZERE
W RAAFEWB > 4 1 T4 M (Employment Mediation ) » 4144 5
RN BT AR > SARER M LA A R TR Ee) 3 K S By 3k
Bhse B 7Tk ¥4 € (Equal Employment Opportunity ) 2 s #8 &
T TP TG F R LBEREAR S T EEAY
R - HATHE B B2 % T4 F 94k (Training for All Employee
Levels) » -$F ¥ ~ 348 ~ i R 2228 - 4288 9 S48 R 448 B A 7
A SAAART R E AR AT AR Rt B RAT &SR 6 2R e
o FRMIET  INREZHRFS > EEEINRNZEARE B A
#ax st (System Design) 3%k H ??‘”é’ e R R B Ffo i 8 — A%
A1 BT A RIAD BB AR RRRITT LGB 646 - 5
B~ s sk - g A é’J?}-i‘ﬁf’ﬁ ° BRI R~ BR

¥3% (Regulatory Negotiation and Public Policy Dialogues ) » i% i@ /3 A
BB T R B o e Ao B3 o A 2 S SR 0
AR E Bl A— e E 3 2R E  REXNAHE Loy

F RSB ARG AT REERIET  ABAM AR UM &
LHHKEB J FENRA RAERGOHFAE S EE T EFAR
RROFFNELAG L2 ERET AN TOIET FH LS
N R AR R A FIT IR PIRAIG B ~ 530 Al 41
PIARAR R - A - AR EW AR LT T AR - B AW AR
PR AR TR At FEERMAHAE RSB FRANLE
T AR PT 69 S 3 R BLR A 008 B 5 A BE A S R 3 P 64 45 B i 4t
GEREERNEE ABYETESL MELYT - AEH - NE0MKE
BRELHIAFRELD BB TR oS TS MG T2y
FEE PR ZaHAR LR R E—EE S H R AN E
-2 AF T MRS R 329 | (Relationship Development and
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Training ) MRF% > BRRBHEZ TR AT ESFEE > BRA=
Famegat AR HESGMAG ARAYM S EE T EFARRER
E TR B SRAR W IRAGAE S 0 BARCH BB MR S T AT AL
HAEAME REBABHREARERE  ARARS YT EFA—
AeBt o LURAFH ] PR R MUR B RIAR RS R A E A1)
B TRASPIHIFIDIEERARERZTS  USAERAH
(community-wide ) &35 $#H1a > @4 &R F BCEFERE £ B R
BEEH BARBRBESEOEERALEARMAZEE -

HP AR TR R RS R AW B ) AL R

T AR B BARATEI S REST e FAL G LT AR AN
A RIS BT AR EREF c P FFEBER S 4R
BBl RRE S AENEIR - BRELHPHEALEFHIT AN
W%~ THARARE P IR F MR ke iEiE o B S FEAGTS BIRE
MR B MR 0 EREART AT R AT B X R R R A EM
e T HB R A EMENHAER - SHRERCAINERT &
2R AR R R sk R R ey 7 1842 ( Traditional and Alternative
Bargaining )~ 7 % % 32 ( Conflict Management )~ 3% ¢ 3k 7% ( Consensus
Decision Making ) » & %ﬁiﬁﬁﬁiﬁi@.i%?@%%iﬁiéﬁﬁ] B owm BB
shfods DA R E > LGEREK S B E ek B~ 24347 (Contract
Administration ) ~ 3] % 31 % #% 75 ( Facilitation Skills ) ~ A F i# i
( Interpersonal Communications ) ~ % # £ 4F B & &
( Labor-Management Partnership Building ) ~ B B & 32 ( Team
Building )» W& T & B %32 489 A & R FH1E( Union/Management Roles

and Responsibilities )

R PMRAEARELERGH ARG TFH > @i
PlAe N3 FI W7 0 2 N ERPIe R B S AR L LSRG AR
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fRAa Ik T 460 MR A BUF MR (AR VT REUT) ¢9 BB E6) > LB
BURRAE » SR TR ALY » SRR M) T F RABF RPN 7 35
A B SMIE R F AR EWMAIEZ A KRIE L B 9 (Federal
Service Impasse Panel ) » MBI &0 8% » MR BITEEME K
HE VTN FRETEFAEAREH > mAFIOBLE 028
W AE R o AP A PT  XPEAE TR BARENE R4 H
t47% (National Labor Relations Act) » 2 E WU E EA—TELAUT
BFR] Pl sk L R EE RO B GRRY S HFLET ML T
60 B &40 AT Wy ¥ 60 SRR > BARYR 492189 30 B ATE Tl 4o - HNE
BARRE > EFRAAZARLT 90 BS54 E5  EAERBRBY
B 60 BAEFiRse (HRAER TR 10 BT RIi@d ) UA
F 514 % B € (National Labor Relations Board ) #7333 2 41
B FEALE P ko RE PRI BH - HERBBIBHLL B
AEARBRTRAMM LEAL ABBR  ZATHFEANFL (R
T AFLTHRERALEGGAZE Y RATTEHN TR S
BIORE > EATEH AR AN » BRI aE e B R 800 I U 5
XABREHH I -

ABRFEHHBECRARBEENLER FHLHOELH R BR
o BFRRMH A MTE - ToFR A A o Fo ik S
SRR THETFEA FUATEN — BB B ETEHHH
W A0 8 B4 (Initial Contract) » E 4 7% B ik X ds T30 > Rk
RREHH B RO BB 4 ~ BRIPH (Renegotiations ) » 37745
B AR & ARl RE—FEFAFR A EEP  FEET L
éif'%???fﬁ,i_ o) B A& > EA W 4R (Reopener) » GL3EH T % —
FIRATHE > RS T8I BAHE BT T a5 24
HMOTXARBLOGERIGE > SME—FEFABRL B ENRL

PEAREITIH O P X AREL ER ) MA TG ngAY
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#iyr 95 ( Mid-term Amendments/ Changes and Effects Bargaining ) » 1#]
Jo B A G A R T ARG H IR 0 RE T R TR E
) B 2 AR R AR R AR ST R e - T AR R R RR
W@ s XA R R ETHE BRI E R G A AR ER TR
B s A B A S B R B D  RA BT ERE S
W) TARH G R BRI EFE

— R RITIE R R ZERBES  FEE-FTRETFTFA
BHEZ A WERATR B ZERUT TS ABREFEE
.34 (Director) > b & EAEIE R FAA CRFRE R G FALEN
A AMAWBEE ST HE > URERF TN eR o Z50NH
BAANGEE W LB N E A RRE EHF MG T TR
PREERG  FTHERAFHRAGHIRITAREARFRTFANE
KMAA - REFHEFRERLT LI RB EOH ERGERTFEN
Ao bt BENBENARTEBREFBTHT  GE ALY
BREEALHRABZEIANA WAANTRS G FAELLF AT
W RIABAT R BH e HERFOHIME > R oA
AR TS DR A T W T R B A ST IR IR SEAGRIM T
EXBGEGOBURRE c LEFETHAANEFR ARE—FK
B B EM M s 22702 > B FEH P 12,938 44
CBATHI A 4,122 #FH P AR P o LA AR AR 0 P 8490 R #FiE
R 3k o OB T o BUR IR A RURTE H B 0 BRI TR
TR L0 RE 2 ek AT T 1,265 Heitr T A
TR ARG T 4 469 0 HABPBRA 8 R AT T (BT
Fa T EKR Ve BERAOG Y A4 12480 Baeir L
HE A4 2300 ¥t BARBEANEE 1AELME -



N BREER M

R P HF MM AR RALR R AF 0 B 0 1E B AR5 R
AT RAGAMA A TE S ETE T EFAENF G et
MERI BN T BAFEALERBEHEFRHR > — 9 4 4
THIRMBMRIE ) EEAMBMAR R R RN & KT o o
B ARG EEEAM > TES A T BN R R IE R M 1A 45 % R
EAG Tk ) (Avoider) s RAE LM AER > MALTA & i
b9 " 3838 (Accommodator ) ~ % JBA M 14 60 MEdE 0 T B8 R R 3 4%
BGEA a5 T 24 ) (Compromiser ) ~ 5 R &4 A ey L8 » A E
A R R ey T #in  (Competitor) » LA B 2 35 3 4% sb 42 B 44 ) 35 o
BLUEIF T 1A 22 T4 R 8y T 44F | (Collaborator ) ©

#r R B R

A

:@xﬁ&&m@&%ﬁmmwéﬁmwmﬁ S~

il e e e

B s 1%

WA E R GHIE SO MRS U R BB RES  F5 R
AAERAH —HADITE  2NEREEBMZATE > LEEEY
Bl AMR T 8 FEAMG MG SO EROEN L n ST
ROFRIE AR EH G BAE o ZARIE R > M A LA BLE F AR
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BAMEMEETABEENERR  EFFREAMERE > ABAL
TEh Bh 4 & 4 7 RS E DIk ey BE A1 BRI AR 5 B AKER B T A
Bh & E AR R Ao R -

P oh 0 A5 AE R F AR S H T BRSO R R ey B 0 E Byl
By EF B MAR BB AIR > RE R ABASR A IR
L A/ %Ei}%%/\"ﬁiii%f‘%/[&l%ﬁf-u ( Reducing Defensiveness ) ~ 4%
#+ 415 & BE (Increasing Collaborative Responses ) Z R R » & ¥ &4k
WA 2 WA 30T SO BE R 38 40 o 49 B AR (Curious
Questions )~ # B % # 1 #& ( Helpful Questions ) ~ B 24 1 ] A2
( Open-ended questions) » BA RGP A2 (Hypothetical Questions )
o RBB S EE T HEAY > EFEFTFEARLRME LA E N
B REAR ot 0 PASRALAE e AR

PN B R0 0 B B AR RRAREEE AR
M T EASLE AR S S O LY SRR ALYy 0 LR
By A AAE e B B A B B — B A B R ML
B BE T MABEAL  BARAADY  FEET o/
AZRLH  BEAZHR  HABRALRTE BRI R IR
W2 R 835 1 343 (Discussion) ~ 3 #] (Negotiation ) ~ #7
#5 P s e¢4E (Barly Neutral Evaluation ) ~ 38 ## (Mediation ) ~ 345373
(Mini Trials) ~ #F # ( Arbitration ) ¢
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EH TGP S EeE B (Roots of Conflict in the
Workplace )» &03% ¢ 5 264 T @ M 2 ey % | (Communication
Based Conflicts ) » BB A R A H M — R > REEFHEBR
RoBgAL B3R AT sAL g R~ R T B R84 | (Needs Based
Conflicts) » #r K4EF A & BAEMNEL > ma¥E Lo S
Ko IR REMESRAET ER S BRA AT ERMS R M
H 26945 % (Personality or Style Based Conflicts ) » @ M8 AT E
R FRGE R FFA R TN~ TR — F T EH
B g B AU AR s XRE T B IR #6945 % | (Resource Based
Conflicts) » BRERB R FHAR LT LR L TR T RIEHEH
ARRY > MEARRARBRERBMLER > TERA T S8 B
RoBBHERBEREHETE REABAER L5 % ( Values
Conflicts ) » R A& RELERMT > BAHAFMEAREURE 4 T
G > AR EER S F ) BAMTE R Y — Sk R R AR AR K

LA E TR e



Beth o WARATER "# % 54 T4 % (Conflict Analysis
Worksheet) BT A > B RBARRREREFTENDT » A B FH
MMEERET HmMBFAETERW R FATORZAT
0 EEAAR? (RHAFAT ) - HRIMMBER? £
HAABE QW RE WIS AMET 7 F R TR (FHE R 3T 4
HHE) ARBRER?EFTEFARLAZGERFHENELZRAS
1?2 (MAELEEMHEF? ) REHEMINERBENRMED
Bl1 ? EFEAMEEMN A 2 ML ERERGMEERE I ALE
FAEATBGAER P BRAZVELERAM? EFAI—EUAR
B as B A B R b B B ME R ? &7 § FAMR
HMERERRT R o ERFERWBRTEETEF? B
Grbi OB AR B R R 7

o AR R R A e P

BB T R a4 RS LA AL EREITRN
il FERACHER BIFBE TR T RARLE  IHFNRRE
2, mAE AW (Interest-Based Bargaining ) #94% .G R B & 3 & b
WAL EWE TG AR EEEA S (mutual interest) A A
WEATHE > B AR ARERSERH LS MBS S T
HABERASNE (BAME) BEHFHEL—F LR EN
M- BRBHTARTEEETERINAE Bl BHETAH %
AR e R E BRI R T KA AR e K
o o — gL M D kAT MAARRBRETEER  THEMAE
ATERIE O AHIE R R L AR A ¥ L U h Bt ol S RG]
g —F 2 BRAAERRE - G EF AR -

i
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R A BAER

ARG R A% O ¥ AR 3 4 gk A I B

J B B — 3 i

1% PSR — 3

BHAEFERBESAH B 2T BHREFEA R & ¥
OHE SRR AR RIE S B WA R AR G BT
FH A 38 Ay Aol by B R A8 R #i4fr (Interest Based Problem Solving ) >
15 MR B ARy ER SR ERMOER B En
A FERE TR RRAE TR R F R - BB B ER)
BRI R T > MERMER - A EFa A E (concerns)
AL MABRARAROV AR AR T RAABYH B
(Interest ) » A{EiZ Ak a91h M AE FAEHEF BATE RS > P LT H
FHEAERKRZER S HOUR B B8 EHBIE > R HE
NEE - REWMIRE (RERF LA LFOIRBHBEFTR) -

BB A ERE T e > EWEBAHARETES T 14k
J(workingstyle) a9 £ 2 > 3t T80 | Blab— £ 82 > BEE T

Bl By sk (B AL ) B %k THF > Rk $B W%
fe—Jr (8A]) 3R - B EG AR RE T (%R a3 4
%&ﬁ%%%ﬁ%ﬁ%ﬁﬁ’u&%?iﬁ%zﬁ%’ﬁﬁm%ﬂﬁ
BOCEMA A3 ) 86 /1% %0k (Brainstorming ) SU#% £ 58 B
%%’%F@%ﬁ%ﬁﬁﬁ~@&ﬁ%ﬂﬁﬁ¢m$m — kB
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N R R R E AR A — B A B RS SR LT BAd —
M8 3, — A RGBT 0 g B — e [ RS T AR £ AR A
W R R RERBARGAMEN 8 ¥52 £8ETY > &
HREZER S RS ETE S 53 b ABRRAFIT BT 813038 0 0
AE P SRR MR Tk R BB TSN - &
R EME > BMiEA TTHR4T ) (Feasibility factor) " B4
?i % | (Benefit factor ) ~ 7 ¥4 3% % | ( Acceptability factor ) » A B & F]
L asER (7096 Rule) & 4 L3k o

A 60 4% WEIFPAE 2 FE (Federal Mediation Conciliation
Service ) #ATH MW B 2 P KX - R AR M (Preventive
Mediation) 3} % » 23t ey @M ARME A A BB (interest
bargaining } &9 R B3] E £ EEHF R EWARF X RBHAFHE -
— ARSI BT R TR 2 A A HRRE £ ARSI
Mo BEFEFTEE  ARATRERE T oEbR AL @MIF
A AE—F 2B B B EET TEANT AT RN @ s 1]
B PIET R 0 RS BAM G P AR RIET X 0 EM
BEA R REFT R BN AT KA BB FET I
[5) 3t s o AF R AR L 0o A 3 0 3 — H AR ot ey LR A S
ph B AT BERAUSEEIRARNAFFTERY - BH L A
AT RALDERHBREY BMSEHH eRE A ARLF
HATAHB O S BRI R RS A T L E
WA Bt WARRRZERNESRYE E6 L mEE
CHIEF o T L B R BAE A 147 A 5 A T a0 30T 0 BUERAR
A~ RR R
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BHEETHB T ST E RSN > TALERY H BB
o Ak R HE TR BEMB TR RE LS A
A IRALALTH T &R AE T o

FEAABENFERMATGRA T HAB NS > M
BT o BRI R AR T U s AR 0 XI8
B THZAWE ) (Interest-Based Bargaining) - iZME#TEA A A W
5 2 347 2R B SRR » B B o A €48 B AR ) 2 £ X A1 80
Midhad 138 E b R b A B AR T A A R A K
B ERE LM EBRRE T > B AR AN S A
B B s RATE BAH R FARAGT AR S ILERF RIRZ AR
ARREEB TSI N ERGFTE R BUBBRLEEETD
T RGO FHBREFTAE BT ENRAFEMS  BHGNE
W, R AI A AN B ARG E T ARG EARMERER - FEL&WD
B RATIEGAHEZRE L RMKET S TSGR ZER
W Mk AR L EERBGE - BAEF AW T F KT 2UH L4 77 A
B a7 IS - IR SN B AR A RT3 iR

LA B R AR T DR E i LA R L
@ﬁ%ﬁé°E%&y@ﬁ#&&m%ﬂéﬁﬁﬁﬁ%%%$iu%
RSE2EZ 3 RIF@BAER AN BRAZ AR BR i
A FTRETHRMHENES LS TGN G AR BT - # 5
AP HEEEETHABEMH B AR FRARFRA M
ZRst e - R E B TR R SR EET XM
BT ? BB T AR A, AR B ILATE AR o o RE T RER
AR 0 ELAE O IR 3 W) T SR AR 2 AT T B R e LR 035 0 R
BB AR AR EMPELRIL - H—F @ 0 WP H L RIRF AR
EHFRB R REGN T ARSI BE BB T EME
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AFIARH R ERA] - B AH SN RM B A ok
SR AR L > MIEA -

Hoxzifa (BA) P 97 TURESAM 2%
EH MR G - SR E A PR T AT A trah 0 )
B ATE N AR R B A BT R LG LR
FRMOER BRE-—F—FEHREN BT E  HER R H Y
YRGS BRBFETHRDZAENZN ik FE2H 3
M IE LG R T RE AR S BA T R BHREF Y TR &
AREEBRI LT R F R LR T L GBPFIRF L 2L
BATE TR B E > BREFTAR R - R Lobfd by 4
PLESERRAR P WA GBI E T MG E A & o B s
MEBST A B M AERS —EARAGE BN RGBT ES
FEE A G E -

HERAMAhRE AR EE AR B 2452
o LA A B8 BRI RARBR R RALITR T4
A AR E R BT B — R 3 R B9 15 AP T A
B gL LA R FHAwFAAE LBFREETE MIEFLE
—WEE AREFEERELESRR TN G BRI RES
AT RARFIER —#e > Aoy BEREMLELE— > B
— AP EaRE&  —E R RS B EAR 0 AR A dE e EIE .

B 77 B R B84 o T AE S E T R TR T AR R D A AT AR R e,
BB BN 0 RiGBRZTTIRIER S > Hlio FIIF091E4 &
KB ITRAREREE WM TR TR B FR R
B ARG REYHRE ARS8 b 08 Fr R F ik
FoSLBP ey B B R o ¥ % m kA Bk Y13k B EpE K 8 Uk

G TR A AT R By £ Bk R B TR TR
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R RRIR T M G4 B A B 2 11,380 7 a4 8,714 44 > 1% 1038 AR A2 5 1R
FOBMATEDPASIESI0FAIE ERA T HRMEFHMA
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3 UPEMAL B & R B35 | (Opening Statement Checklist)» % 4 &
FA4  (Introduction) > 18 AT » B EHABZ B ETEF > AL
Yo ARG eE ~ % T F K, (Commend)  FRAMA LA BIRA A
FR A2 3b G AT e R & 0 3BT 883 B ( Promote Questions )~ 42
82 (Remind ) » & & {8 & BAIE 693842 - 353 F 4% > BT (&
B | (Disclose) » B A F A BE T2 R > WwEHWEZ» 2 F
B EARATHAL ~ T8 R #£3% ) (Conflict Check ) » A £ 52548 2 4 B
GG TR ERBEL B ABAGE?REHEM S AL
TR OERFERPIR? T ABAR BN ~ # A Fo ] sh | (Explain
Confidentiality, Privilege and Exceptions ) » B4R 4 5] T #3048 A8 A
&, | ( Describe Role of Mediators) » JA# A NS 15 % — 18 P 3.4y 3] 8 & »
AR A REE BRI & F EDMEIIE B AR T £
W& ) A & 5 (Describe Role of the Parties ) » JEFE SA8L > 4 32 4%
TR BN R AR ARBLEE Fo AR RO BN R > £ 8 R
m%%ﬁ%’%ﬁﬁﬂﬁfmﬁé=EM%Aﬁ$M%%:ﬁﬂ&m
BBy K FARTE 69385 ~ A E W 2 T M3 £ (Mediation
Agreement ) KT H S MEF B L X EZ AN B ETHILIANE A
BB RE o

T BANE COE RIS AT R YIRS

T5 #R S A2 3845 F (Federal Mediation Conciliation Service ) % 3 i
AP FELH 0K B PH S REMARE = L2 L E 2 ES
B BLRE 2B AT RS § B ¥ Ao fe RAESRH5 > AR
SHAEA G B F R BAE B AR RISV HAEAEAZAERT R E - % F
AT AMA R IRAC - UL 8 SRR A 2 M A IR A R E i 2] AR

RO FBAHARHEARE L $od AT gabl - Y A5ne
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B o RAWRICETHR M IABEA - RIS S Ao
Ik BARA T EE iR T EMBE ) R TER IR - B BISEMA
By R Ao B ARORAR T B B R TSR ~ BUAR ~ A AEA
Az~ FEFE (FEXGIFENAE 6 BA —R) UASK
e RERE > ZE R e EMBAAMRE A NABALTA G
EHERAE RPAT A K GEAA ISR E (RiL—FEH
PMIL A8 2900 35 ) WEREENEHWGH/MEA W H (Collective
Bargaining/Interest-Based Bargaining ) ~ T 24 7}% F A AR B RRAR
# , (Interest Based Problem Solving ) ~ ' g @ f#H AR ~ #Fi 493
o, ( Steward-Supervisor Training ) ~ " B 47 % 4 , ( Contract
Administration ) ~ I % & % & €94 , (Labor-Management Committee
Training) » S A& " BA%E 43t % , (Relationship by Objectives) %
BE o FERENAMAZIE P - WA E BB A PATEER
FWREME LRRDREFELETEFANTRNHAAEZE
B HF R ENFHRORR > B FRREXFEETERHFRGFHF
B 2 s W SURF o |

whEFARPBAGBHA M T 0 KRBTy AwfEdme " EAA
Ak BREBBTRE BEAHRUBRELREAT  SRIEBTALR
o WsE o R EEA A RTABAS o BB RREE
BENBABER  THBATE, BAIE RS MRS > BHT EY
BAPIR B R ABALR AR AT RETEREN T HABA
4R | 4 A TOI R R S B BUT 0 KRBT & 5 A A 9 S SR 3 4k —
KA G BT R A — A R A A 1 A A8 AR
Je R R SRR AT LA 0 BN YIAMAZRER R TR
AT | AR X dhyh o AT 499435 (Training Techniques)
b 635 0 — % — 43 (One-on-one meetings ) ~ 3%3% (Lecture) ~ BJ3&

(Readings ) ~ #f k& E (Ice Breakers) ~ i &4 8 (Role Playing) »
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a4 ¥ (Small Group Work ) ~ 18 A% ¥ (Individual Work ) ~ & 7 2%
# (Brainstorming ) ~ 3% /2 £ F 18 # ( Charting by Trainers )~ & 8% R
#% ( Charting by Trainees ) ~ # |5 # # € 3% ( Conference
co-sponsorships ) ~ T 4£ 45 ( Workshops ) ~ QR L K mB o E B &

( Boards of Labor—Management organizations ) ~ 4% (Presentations )
J& 5% ( Demonstration ) ~ % 3% ( Discussion ) ~ ¥ 2 42 B/ % 4z 35

(Flshbowl Do mEs ( Qu1zzes) F#HH DVD~ 4 % R & CD( Showing
DVDs/Internet videos or Playing CD’s ) & # #3%4% 4% ( Evaluation Form
at End) % -

ARAEEE R

o~ ER BB R R

TR P53 4% (Preventive Mediation ) 3t Jf 538 R 39 ag 4 4] » w &
FA-ERWFAGTELGERIERIES 49— 29 H % H it
SRR LA T AR A T AT M ey A B KRR R Tk a9l B )
ﬁmﬁkﬁaﬁuﬁﬁﬁﬁ%%%%%mkﬁﬁ’HQ%Mﬁﬂ%#
FEUHHSEABEBN RS EHGRE LS EE T AL ERALBE
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B E T AE B RN PR R TR R EHRIE B
B A SRR IR REFE S — RS E > @ —
18 5 3 69 2 FRALW R o AR PRI AR B BT oA T AR R ek BT
E o BT M S A A ey R AE R 34T ) (Interest Based Problem
Solving) * A K#w X E b o

IR ST GERANGGTEL A RS T 7 —
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T ochm AR E A T HAARIRIT ) a9 PR 2 ko U
é%%%%%%%%ﬁ%ﬁ% CEGHSE B R SRR
Ba)R A A T S8 R M E R TR LA EMEE FE:163%
M AR A AR A S — B AR A G B EIE R HhodF LA (grievance
mediation ) > A 3L 8 A4 5] $U% P9 69 $E A B 45 - LRI AR R Bt
Dk ERGHERM T TAEMELAIE TR R AN
ﬁ?~&ﬁ%muimﬁ%%%°%T%WMQMﬁ’E%%Aﬁ%
AR T R asb e A B R R R EE S A2 BIE 0 &
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ok ed LARERESEAEY 8 BT ARALEGIIR
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EHRALBEE T FEETRTH e me
o LA MG BAARE > BE QB &IE ? HILEAAT
RS T "B o (Interest-Based Bargaining) #4214k ~
BETAECERRHTE L EDEEMY R kol @ BB NS X LI585
PP e B > Mool A — A LB TAF 0 ML A T s T
T HER ¥, (Labor-Management Committee ) ~ 4 % # % % & 5% i1 H
MBI b B odr B EATE L ROIRBA A 60 S B 7 L3RR AT 2
%% T BiZ1A3t £, (Relationship by Objective) #y3E3% ~ 4 T4k
THHAMEESRENEIREA T EH AWM EZ LN EHA
R E B AL E AR SRR DR P ? ML M A T
AMEENEFREAUR T RN S TSI LT A DA
R AR Z ARG 5 30 BT — R A R B M s B v AL
T8 AR iR 7 ST IL AR AR TSR gt A Al G B MR FE
BAATCEAERE LIS T —BEEO TG S RRLE 2
FHP R EGRAAT R ? HILHE AT T A T %8 T o
44 ; (Partnership in change ) BifastZ ey -

s A Sk RlE

ERRLIIRWBINEF AWM B EFRRETES S
ZRH sl DA SR (rights disputes) X B R R E 2215
ARG 2 BFERGER > A — R A8 T A 25534 | (interest disputes ) »
AL FE AL o [ B 40 B0 0% R TR 0 ST 00 T BE 1 4048 Tl A B 3 e
ZFH o AEE B R FR A S TR (strikes)
g E AT L 8B (lock-outs ) RRH » REERFERLH > @i
1 FRALEEPBEL - EREIPHE S B E T WA 2BE > mhde

FEH > BRBEB8FIRZERAESLHITEMES > # Lty
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B B E A RS A 2 B Eb . (labor arbitration) #| R - £
BB 4 P ITH SRR B A FHRA A BEAR T g
MBEAFERMEE Wwih Bk RBERADE ZF ZMHERALL
AR MI TR TEMETAFER TR ARIPRA—HITZ
B FAEBRAZBHBERFR -

#5244 (Arbitration) R FER TG —HRL S 2
EARERRSLDLER AR GFEAT XBH—BEHERZE
RS RHUEOBAEZR  BFHFALTEFARTORS
H P HBAL AR S FOTRE RN ol @85 MR 6 AR Fo
F2 R LG AR B AR AT B A BREA > B AR A e
B> BefEy FRGRAE T o BEART A & TR A X B A A - B
s AP R AR S BT EFASET » A RAAAEFFE (Federal
Mediation Conciliation Service ) ~ £ BJfF &1 & (American Arbitration
Association ) & B F 44 A2k (National Academy of Arbitrators ) ¢
BAERR AT R FHFL BRHABF T A AR AR X ARR F
%z E o mAT R S k% (Supreme Court) RBEH & M4 % A
( National Labor Relations Board ) — & 4R #4f #i8 € 35 5 K 2 335 o
Sb o BB AP AR CR A AR B A S P & (grievances) ¥Rk &
Foz F 8 WA B F P T F 4R A RSP R (compulsory

arbitration) — % - B & 48F 7l ALK o

O ERMMARTH B MR RRA R —BRA R RS
SR UGBS E RS EAMA S B @ ENRR 5 KRB
it E (PR it § R R SR ) R R RS A B AR
ME 53 A2k (alternative dispute-resolutions ) # @82 » & FAd 3 H
( Negotiation ) ~ 3% (Mediation) EAr#H M3 » HoT44) L 4 R

AR HAP R AR R AE T (private judge) » BRI S E HFA
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T E BB T ST e WL el B R DA 2 4 SR AR R R AP R R
REyF o BAT AR PR GREABIRLENE  BE G S H4P
BHPEEME > R ERREHEFIER > RS MR RAEEER LS
BT IR RGP HE U BRI ERR FEES S EFAA
FRAFEBAGF  H P B EEFAME— F R F R 838784
#%ﬁ@%%i%ﬁﬁ%(%i%%%%%%%%%%ﬁﬂi%ﬁ'
o) o BRI LB M EAEF) kRIS 0 BT R S AR
RZ - BEBTTFPELZMNRA MATLEFERAEN -

P RBIEAEZEMGMERL  GGERSHGEED L& R
ﬁﬂ“ﬁﬁﬁﬁ%mm@ﬁ%ﬁﬂﬁ%%ﬁ% &M 53 8
4‘1’%&%‘1@%&%@ A8y — B3R5 WA BBk e A B - AR R

IR ARG T RG TR FR R IT T BRI
MmELEY > HEIFIE K6y B i 5 e~ BB Ib NP AT 0 R
TRETHETBFERDBAOFHN T m A2 SR EATH = AS P
#% (Labor Arbitration ) #% 4] (4% ) » W6 453 82 2912 2 ( Federal Mediation
Conciliation Service ) & H- 4 — Xk > 5 — 18 & £ B4 354 4 ( American
Arbitration Association ) » 3% o9 #F 3% R 25 H MRS 2 M 88 > H R R
AAEFAPRA > MAPBRARAGE BT RATE S T2
B PR AENE T L8 (roster) s RBMEBRA I E (41,200
) BFEEHEFATH FES B@APRES  $HRARR
oA R A AR ) SR AL HRORGAN T BN S TS
F o mIEEE o

WL~ L R I R SR 13,361 42 iR
FRAGT 6,020k » RNV B2 M > T2 ANLET TR LM
RPEZEM RS ERTEFAH P BAZT G T AL A
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W s B Lty ~ Ber o AMENANRAEEAL 60 BN AZ » %
o EFAZP MG BOAEHELRFRERS AP RA
BRTEERR  2RBERRY AHEELTREY  ROETHER
o2 R o P AR I R A R AR R 0 R TR B 24
Bt B R RS L OB URAEE 0§ BHER KR
DR BERATH I EAPITRY REESRREAMNER G
FAE R T KA L SATIRGS S RATRAR B MERT AT 2
s DRI REFZ R OB RAHT AL T XSGR THR
AR AT BATR M B4R A WAES AR H3F 8
G & R B AR A A E

ENAPHEMHRTFTBU AR L2 RALERIE 5 ERE
EhRZ BB EEF 2L ERBBMAHZIAEY  FHTHRAR
SR AKHE o By afd % (Dispute Arbitration)> F 2 AP R E L&
# (Discipline) & #%4& (Discharge) ¥ F4F > LA RF| P& (Interest
Arbitration ) » #) 4 #0d P — R ITH X AP RAMEE - F Tl
TR FE R > MRS T R4 (Final offer) > B % A £ H
MR E A AT B (Major League Baseball) 2 58 B8 T ATIE R - X
# 2y T He kAP £ (Baseball Arbitration ) » B4R A AT 3E 4 F F FAR
W BAMAETE RAFHERMIED G G- UREFKRELS
FZ EERMEE > ERAAEFHREAMAE - FFHRPTR
HoAPHRAAE T EBYI RSN 2R AEIRAEE TS o



+eg s AR AR B AR

FEEMNHRAHTW T RUNH B F a2 5 LM &
FRBEHEH B LR — > 4o TR & (Teachers Association )
"# % & (Education Association )~" £ &% T4 ,( Teachers Union ) ~
" &R W ¥ ) (Federation of Teachers) % » B {a 4 5 584 > B4
MG EFFE N L RERTBETEGCR LML EERHYE (HehT
F) M ARERREA (HEARRTEAR) REHHHFAF BRI
R AR R AB A TETERM A RITERIH S22 R
BAAR > MM B ay BeB - MAKT Z@mE - R &M K58
BE—HERH R W RIER — > XS E KRS A S 2T
BB R RE R EIRIG A B R B R LTS -2 o

SHHETMB B B AANT RV HBE ARG RER
AN GHERUCEATE P Bk ) (fairshare) &M > s4E A T ¢ amak
BHEFIMZZRBERE SHERMN a8 TRA— LaHERA
HRMABRME A EHRL AR L THEEGE A A4 500 £ 600
AARE T £BHF # & (National Education Association) & " %
#HEP K B | (American Federation of Teachers) AIf4-4& & F &4 4
B LA H 2 R0R 04 RFC Mo & S5 o AR RARR
FTRAFRELEETERBILE -

HEHGABEHAR S HRE S TORRE LGRS ¥
WAk At BE S MANIT RN M8 i A
BRAHGMGRE S F G R FHF 570 R W R AL Hbp A
I L IAE I B E AATH FERE LT AR T o T
&4, (professional days) > 7 2LE03% & % R IH 2085 IR &0 T N8 > Ak
A TR e B U £ | (collective bargaining ) © E &

thFIALETRAEH A8 (T8 RHBRIL - £ B LHF L5
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BB AG R FE AT LR 2R A AT R R E 2 W
R0 E > M HILERA W IR 0 A DU RIR IR AR 2R,
o \ELEWMEFE IFWHEHE FHELMHFR-

HRBREFHRAM AT TA AT T HEREF ) (grievance
process) HEH LT ARE (ARG - 2REHFT EFHE )
RBUEHEH B2 O F 0 K S HON L @ BUET B T F A A7 IR
KA BATHE LA KB Z 2 — e N H SRR S AL SR P 2 e R
B4R A R M X P A BN BARR SUE O IR SRR M AR
T Bk BT IR S ARG AT & — BRI E L F BRI
HF XA AR T kR R B4 BRHET @ 8] ERIGR
— R R R 0 HOET G E R E T kR E AR IR T B M BUF R
FERB &R BANANT KRR FH 0 45 R A K bR
o K B B E) R R RATIRR  RIRIR R R T R KA R

+ 7~ B4k B E R AT

. €2 o

TARGFT O PR AR S A 0 QAR E| AR L ey gk 0 Bk
Sk RO AR R AR RN FHR AL R IR T EAE
AR R ewithEHEST AR Ak § e 50 F8
PR B A R B FHA T B0k b T @ TR PR
FF g ARy o B A RE  — 454 A T B B 0 AR AR
%] | ( Dynamic, Adaptive Dispute Systems ) &9 %| B B4R AR - K
WP ST TROF RS E OB THEE T 2RE 2R
SRRt R G MBI R RR L ES Y 20 RBEAR
TR AR S F o S A SRR SR TR L
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T GEET RSN SRS RE I E R AR YRR ET
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%)35&175 P ARG E LA R IE A L se R A

RABAREFMEF R R EL TR — BB A 03 E L5 LB B AT
BPEp T sl o BRMMATREEMBA > fle—f TERE
(Ombudsman) » A —MEE & AWRERTRITE > 2¥m

P TAFGET A F3 0 AR SR T 2 B R - B BB
A R — B A AL B F R L R & o

— BRI E LM ARBERFT LT LA — B
0~ R AR T AR 5T AT R B o 4R T — 18 S8 AR 8 A
A RURRR T KR 3BT AT SR 4R
HRAD AR AT B BT RAE TR L R -

H kA4 EAE B4 (Labor-Management Committee ) ¥ » 242
ARG RET AL LB R A4 L3R A THEF REE T
HBEA FEER T UREERGHRIE LB TS - AT

%l%%ﬁ%és R RIEBARRGRRS FRGGTA - HE

DUNRIRAEIE I B R AT B AR A0 35T ke B s bt
o BRI AR RS - R R A MY R R
AR eGSR A S )~ Bl o 2 ARAS S F 49 R A o e a4kt
FPAMALER &S AW (Interest-Based Bargaining ) 44—
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ITHARREEGHEE R LARAFEEACEEERBH AR
o BREB GO ESEESTHHMAUARLE X NI 2R
Bk w R AR ERAEEE  SEMERAGAERDHMERE
é{] o

SRR ARSI RRED > F-REEE g
AR o R g e~ /e R efo A4 EANTEHHGZ
Hott o ke B AT R EME o A EARBEERRNEE
HEHMGELT AR AEEEFIALG R E £ LTRSS
HTF Rk JaEREFASZIG  FEARMVE -—HEBAS
Fooh B EAAPITRA - RIERG - M REF - R ISEHGZI AR
BlAaf e A2 A A E W sbAE T B2 Mo A TG XK
W B e, BB RS ASEZ L BRAKT - Y b
Bé A BRI R BE S EETPITH A ZEE S AT
BF o R EKAEG AN BEARENE BRI EEA
LR R X HAR -

%

N

FERRA S Bl e R LR BURME R D] 48R R
B B EReER NG RSB RN E R &KEH YT DR
i o BB R443 £ (Relationship by Objective) #4934k - B ey A M &
AL 0 55 M A B TSI - R e flde T RRGE
B -k ERWY - AR - BARM AR E o ST 3 A N
3L — kR TR 0 W A IR B B b ey R e BB AR R > LR R
ho#E %AW T A0 B AL 0 B R T AR IR A SR A BT RT sA A1 0
bR T BB ALY AR E S B EE T AR 6 5 T
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WAEE A - FEE T LB ERA T LS M HGE
BHEERF B BEETRESH  AEBeRI—® s
Be DEHENLAREREHBRE BB R —E5M 8
PR E W AR B @ AR RPUTEITMG A BARE T R -
HAREENBRBEEH LR R ENAY - FEFaE A £ B2H
BAtE2 B ARARCHREEHAN EWPEECWABEHR
o AT R GRMA G N ER e R A - BAEMAGE B
RABERERENRT DALY IR BLEBA TR LI % bk
BAFTABRAEL W R T A EARTE > &35 EiBM%
B A TRRE T RGN R R o BB
B RSB A A 28 338 M A48 WG o AT T 5 3 B B AR A1k
BN EZ REMAAR o T 9B Y e94E  (Partnership in change )
AU EHARCEAEBEE L RSR LS TGt
& o BB P e kitig lﬁ$ﬂ?mﬁﬁﬁ&%ﬁgikag 2 4 8%
N B eRso o AR AR MR R > L BB — BT A MBSy 5 > 4
BP AU RS H 5 F Y O 644k 0 B ghob 2R v B F 4 AR AR R
S E o

t\\

=1

BPUBHFERALEFZ@MRR  H ¥ LR ARBYY

I > Afﬁﬁﬁ%%ﬁ?&lﬁ}_‘?—ﬂuirﬁé@ A MRS B
S5IRAY 0 B B LR AT A A 60 B AL S BUB R T A 4 o
W S A TAR S AT R B BRI o ) Fo 2 5] 04 R 4k 04 R
T Bl EPIAYE R ~ e — (B E B e A BB L BT
w%&“%k%’ﬁﬂﬂ@$$°ﬁﬁﬁ% &P OB st &
B AR FTARGHRN A REIEPeH LT E P B2
%%m@u&ﬁw TR TS EFANEDEAR o BER
\@%Eﬁ¢ﬁﬁ% W AR 6O A — B B R ey R T

FRENGFRESERRE G WEHLSEE T AR AL E L
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— ~ F xRk (USDOL)

(—) #M %

£ B % 138 (US Department of Labor )
7w 1913 F 8 £ B % &% AR % 13 (United
States Department of Commerce and Labor) 45
SEEX AL KA R AE  FFLCH EE
GEFR o QR ERS - BREIL - T
o LB~ RBA s S BTty
EE O BN EEEBESTERS SRS - mERIL
FOMELRHAE  TEHIWE - FIBEER B h% -

SAGEAMABNEEN G2 — > BIIE 1 A QKRS
é‘i ARBERES B LRI ERAKRESLS | A BHHE

% 3E 180 A Bk 23T > B 1,000 ¥ B £ & 1 4% 3,000 %
w8A - MR L FRREEBH S Y IR RATERA  HE AT
g P TEALEER (A THHEER) TSR EREA S
BOOMEZDRMAE) - RELTHMFE (BETA - LR2R
H WA RBE R RIS RS EZILGE T A ) ~ SRt
ZEFR (RBHBIORANE 2R ) 5O MGRE RS R EpLE
XL ERAEREMGFE S R BEREEE (2R
B~ FREMEFR (RERBBRAEE) BRHRE AL LFR - B
R~ B R EEER (SEEBITHFE) - B LRAEHET
PREFIHE BB RMA D - AL ERA T BEH E2 B TR
AR R AR EREMEFR (B @R BIRTELEE) -

(=) &5 10436 B 11 8 10: 00
50



(Z) @iE# £ 0 TF 5B 8 F 74 48 & Michael Kravitz ~ B [%
¥4 A AN e ek Zhaoli » ERESFF
W45 B Chris Watson B B4 € & Pat Butler

(wa) &3k Ew

¥ FR R TSN IE > ARSI R T AL F AR RIER
I 5 gp £ % 5k (Fair Labor Standards Act of 1938 ) 22 3& %138 A # %
A3 FEEHELL S0 Ba ke E -~ Bl RERFE
HRBEMGOE BRAMAEEN > A5 TR EFBNGE
( Interstate Commerce ) T 4E% > Bpid g X 3E k5w A B m o
B kA o AFS L E s (Wage and Hour
Division )42 £ £ & T35 %M E4 A 2 2 T F (Minimum
Wage) ~ B8 ~ FREBAAM - n 1oy FHETEREBHTE
(Prevailing Wages ) $ TH T @ EFEB2 BEH -

WwREEERFHELY  BAERERFIOREELEAHERZT
Fo BB EFRILBETR FITAAE 0 F 3 F N E AR R
TESF AR R %f:{}zﬂﬁ%lﬂﬁ%%?ﬂﬁﬁﬁ’fk 3FNRARZ
Fr LE 4 # &k T H ( Workers Owed Wages ) & 4835 -
BITRZMsERRFLAMAEFTATMAREARZIBERT
& I P HAAE - B AR S T Bl T ErF R 40
AW AR AR AT R 1S B LT F KR
Al LR 16 FA LS T EBRAE TAFRFRER > ARALEE
oo~ 2HA c BARA AR SR ARSI WEST - B
P4 RFA W st F A8 BRI E R 0 sk miE B (Overtime
Pay) H#4ss » 24 635 ¢ — k45 (General Guidance ) ~ #%
it (Fact Sheets) ~ 42 F T B (B-tools) » 1% 84k (Posters) ~ 4T
B2 3E E (Interpretive Guidance ) » SA R A A E AR T
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( Applicable Laws and Regulations) %48 3 & 20 > B%& — 43 BB
Moy L A o
pboh o IR IE RS R38BT & 4K T F 7% ( The Fair Minimum Wage
Act of 2007) ) EH 98 7 R 24 B AR EH S 3 P2 Wi
T ERE AEAFH A4 725 L2# ABBFTRKIEX
WY AEMNTIRIE B EHIR > B 3T RART E AR M IE B 7 27
EAEGE R 25 L o B ATFR T &L 5 W (State of Alabama ) ~ 25 5 87
AR M (State of Louisiana ) ~ 48 % & b ] ( State of Mississippi ) »
& -F & 3 49 ( State of South Carolina) & w4 9J3 ( State of
Tennessee ) % 5 M @K T F ik R A b LR NHF BT
ZBRART F SE KM -
BREL(I3)F 11 A48 HAH PEBF ML NI E P
BBRGIE S M I BRMITEL > SHHNBH R R T EES 24
MR # A4 B (Washington DC) » B 3724 3 23794 ( State of
Washington )2 47 9.32 5t 2 % & » sk 2k 47 #1) 22 94 ( State of Illinois )
ZUFHT > Ao dEON KRR RIS o AN 2 10 AR A
W o A 3 MR B R TE - £ E 4 & (State of
Georgia ) B 4% (State of Wyoming ) 2 B3 5.15 7T & &A%
BN 2R AR T F )R Sl B R A TE AR AR e 0 T
IRE o RRSL—BARTEAG B3k B B R BT R AN P SR AR s 2
ERETRARSHEH2IER  ZHBABREHKA (Bureau of
International Labor Affairs) & 84 & B 45 %0 & B HUR & B 15 a4k 4
VBRI BB K 8§ 525 T FHmaE (Office
of Trade and Labor Affairs ) 8 AT3R4% 72 1B % » #£3 £ 4% 7,600
BAER 0 B BIATIHBI A E SRS THE R - AERIUR B8k
e REAREAEREREBRNEHELSHABBEEHAL
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3k 2 SLF AR ED F T IS R g A B 5 5 B ( American
Federation of Labor and Congress of Industrial Organizations ) 2 &
% T 4 o (Solidarity Center) 4% » ST B T H A £H
ﬁ%ﬁa%%%ﬁ&%%i@%@%%%z% ' AR B TR M
RAH TRATERWE - F3E 2 IR REF  RRABUT
B EHEZ A -

A R 80 FB AR AT ATFH IR R &R AY
% B4 &4 (American Institute in Taiwan) B T £ &% 1T £ 5
S EMA O BT BRLARREREGARN > RELFRET
RIS S ER A BB F A E RS TR AEAHE
EH 4 BERERTHHERGAPTI TR AT H
AAE S B R AR E o KRR F B & ( Trans-Pacific
Partnership) 2 Z R > EBE KRB FEE 4 FEBERw FHE
AR LA AR AR BRARE T - £
FETFRYEBRRBES R XS A0 BHRARET
S AT AR B M A8 B % B ok RS A B PR B T fa sk (International
Labour Organization) 28 4 & 5 RAE 2 W HEIATHE KT 4
M4 o FISRERRSHEHER > RSP HNENE
RAFHHAATE - A5 E R E B ERLAN -

5% F B RO IRIF RS VEEARPTIT I B BLA M 5 B F 0
Ve 5% BEFRFAENSH RS2 8ERTRA M2
B BWMBEBRSEXEARZRAN LUAZEEAAEE HHE
ZEERS B AR FAMBE aEARE ~ PERAME - FHLL
B R ER - RO B S AT SN EAAAEMFR
EFFHRA LR BEA R RHETARARMNEZEE
EE o REATEE— SRS MENE - AT PGP S RE
oo RRCH R B AR E) S B IR T Ak IR BUS B 692 TR UM ALk
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RIHEAAE > e & ¥ AL @ F4E A G ¥ 35 - {848 T 4E ( Better Work )
FRF o R e AR T AT 69 3R 0 Ble 4 ¥ B K
o ®FH - THAE - GRS BEIR - FHTFARE
FE SRR ERMERME D AT FHEHEERELE
( Asia-Pacific Economic Cooperation ) A 7 &4 B T 454
( Human Resource Development Working Group ) # B 7 % 1 4% 77
PREFE IR -

54



5t FR AR F (FMCS)
(=) BF X

(RS EFRASRB ARSI A R
1947 #4375 8 B {47k (Labor Management
Relations Act) 14 » B #1 S AR IE 3% 0% pR, SLEG #5
¥4 2 28 4% Z ( Federal Mediation and Conciliation
Service ) * mR & e IF 45 B § 315 30 AR VL R 45 Y B
FRE LA - RF AN BB FRBA
B 48 4 AR IR 0 2B A 2 B E BN E A T0 8 L2 Sk
AF e B ESEHANN LS EFEMNA  REAMBRFGHTE
Sk ER A RSN 2 B e G EAEMS X e
BEEFAFRRSFEFHR EREEGE  RAR BRI F
BHEHE %ﬁﬁ%xﬁ%ﬁ%}vﬁiﬁ'%lﬁa ER S UFRMRAT A R
BT F R FHRMA MR EHRNE T 5 RARRE AR
Mg R A RER  REFH MG  RELSRT Al A M
M o

WFE BB T B8 3 (US Department of Labor) F
z 2B #AEE (US Conciliation Service ) 89BkAE - & — 5 3L Z B #04%
Ao Him ENA HEENEY S (interstate commerce ) 7 # &4y 2
W REBRMA S PEYE I EMBIHLENAT 30 R wRFE
S5 E S8R AR AFRB A RF > RRRIET AT A 2 A0 B
FoEABAAO0OMA L REBRIAZAEELFARZERF A
&y 8,35 1 100 S4B 2 32 (National Football League ) #1358
T A2 B AR A% R 101 F2 Bk € (National Hockey
League) $13k B T & M 2 &8 (lockout) % & #3855 - £5 > %EFA

stz gh BS54 (adhoc) APER A > A ERAHPIEHF A2
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FHREEY BHERATEZAGC MBLNIMRBZ SHhEa &g
#7% (Employee Free Choice Act) X & » oA T EarmE T —
fE B A% W% 4 ) (first contract) 2 4 F 307 » feie MR B 5 3%
Fl b R AR

(=) 4 1044568 11 8 14 : 30

(=) &8B¥ £ F Kk Allison Beck » &|# K& Scot L. Beckenbaugh -
TR E B & B % % £ 4% Eileen B. Hoffman
AT B David W. Huang

(vg) a3

. SRR AT ELRRRARET LR E 5% 4 (American
Institute in Taiwan) 45 iT2 T 2 A5 T F BB AB R MM
RV ERE o RBEEWE - BETRE T EE 2 A
W BE B B B AR W T N R M BT 0 38 St (103)
FEVETRITHL  AFTREMARNEREE U BE LIS
Fo AR RERY S AR RINEZELE - LA H XFEMRT
Freaspzt 0 PR RAR 0 BB LT EE AR A i
SHBAERRET AT EN T LAY 4 8m fok &3k
o ERIER R R R B RAFH A A TSR
o RRBIFREG MY FR -

2. BETFHBARAE (104) 10 AFEEwE2 TErBBmaE
RREMGEETEOMEEY , HE > FEAFIRMAERR
O THERER S REBHTE  WMGEE - BEEE AL
FRALHEZREHY A "2 A BFAERHETHZE
BRAKEBTERR  E TR VBRI ELHE
W AR ERAE o AT MR B B T o Wk
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A6 B E Az 2R E) > R B WA e A TR MR AR (Preventive
Mediation ) Z 342 > £ 5 F € 73 AF & @ W 8 7T LA &% B ARAT A
30 MR LFEE Y RIFZ MG AV AREIRAR TRE
W RS TR A B3I aEE é%JﬁFﬁ%%w’éﬂﬁ
EEAAB FCEE TR R BEETAT KRR
AFBEEN TEERAE ) DAL AP EMRIIRE - 94
Sty R A S BMRAZRERME > DAG AT REAE
WP B gk 2 AR K - 5 Rl ATIRIR R -
deoh c EH AR EFR ISR LN EEAMER Aty
AT (Interest-Based Bargaining ) 3% 3% 4o 477 3 Al £ 24 B 5
FaBRLEANESL L MAREEE -  FENBERLHETE
35 o T e M5 7 #1239 A 4% 2% ( Advanced Negotiation and
Mediation Skills and Approaches ) ; & T 3% 1L #) & Fv A2 k& ] 22
( Maximizing Negotiations and Problem- Solving) ; % > JEX T &
WEAd Ry NP BIREFARME - R RN
%o R 2 B 0 A VA EATAARE K 5 I BT RA R T
SH £ TR RFETREA LY (100 2 103 £) HAR
W ARE S MEE BT FERLGRTHEE R TR
BB RARDES 0 REVLBTHRLRZH R > RiBEE
FTRRZALMEEFMMER AT AR S -
B EF ol TS EE T RERS > —KmE o BHFETFAR
PR EEWAEN 60 BaTii LR E - R WRATHE N
BB > BEARAE AT 30 Al EE T EFAR
SRR AZ M ABAER Rk HEDMEFELS
WEAR L H O B RRE > Y AR AR R E o L
FPHE RN 2 B H R o A £ N EUR
AR B2 AN AS SRR R N N & E T R RS
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& HRFRARERY > BONEGAE > L %
B ARFEES » Al R B AT R AL AR dT > AR E R
ARTAG FHZHEEREKR

BITBEEERERRET  REAGREBRD 2 L2539 FH 0449 -
ZHERT RS SRR IRE Y F > ME T M el
BEBRRTEF AN B R R BB w AT KPS
P4 € (Trans-Pacific Partnership) 2 FH > Hy f k£ i 5 &
Bl NS € o RS E F R FOR R TR R B R B o AE
Z ERRE s 0 3R %E B AT R AR 4L 45 T3 (US Department
of Labor) &% 4 % #F (US Office of the United States Trade
Representative) /6B G HIH L EH2A40F  H¥F 0 E 2 48
BAARIIRS: > MBI AR R B B A ETRM A DY HiHE (Free
Trade Agreement ) P & & E 8> &%
ATRFERARSEET RN ERMDARZER R BB E
B T AT % (International Longshore and Warehouse Union) £t
KFFHFE W& (Pacific Maritime Association) 2 % % 3% »
EWAFTAS BRERFELEFFEN R BWEE2 A 20
BB BT AT E RO AR UREE B
T3 K - B S (US Department of Commerce ) #f & $2 7443 &%
7 (City of Los Angeles) W-hk WMo T > BER I RACH S &

MONBZERN TR BREF LGSR &b saa
TARB R T > B R EMERNSF R EREETE > SEEF R
RN IR o N i v5&3%32%%2i%§32%ﬁh%ﬂtﬁéﬁié;Ei%%jrﬁﬁ
AR K

ERET ot L 8 AN F 3 mrzr

KW REE > EAREATHF 3% M4 ( Administrative
Dispute Resolution of 1996 ) 2 81 5& » #5441 BEIR ~ & N B W 1L
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FEZ M ERF R E F R A B 0 o MR TR - AR A
FRE B R R R SRR P RS AR 1 A7 AR F 3R
fikz T B o BATREZ ARG 635 0 FEAMRG (T
FRRGREAMF8 - TEERF AT RXFH - 8 AR
%)~ HAe B R Anlsk (AR A R R~ EREAAR Y
o~ FAMAB ol T {TREEEE - FRILOERRF
BRI AR R CPEBERAEB T BRR W
PRAIH R ~ O SEEM S~ AEBREE) AR TEY
PR (Aikdts  RH SIS ) F -
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=~ BEHAME AT (NMB)
(—) #Bi# %

£ B W 4 T % 10k | (Railway
Labor Act of 1926 ) » 3£ 7 #7144 15 3T 8548 M
M BEMME B & (National Mediation
Board ) Bp & 4R35 15 3T Py 20 %, 30 2 0 3848 3L
C LR A S R ok ) R e IR
S 0 W B R 5 #1814k (National Labor
Relations Actof 1935) :B & % 9 sS4 % » 8
AR R E i A2 ERM -

B AR B R H E RAEF AR  HAT 2 BR S R AL
ERAREMFELEF MG B ZAE  REEZAT - LRS54
AT ERLAM S ERIARESRATES T 535 Lisen
oo A ARG AR HE O SRS R B oS Tz nad A
AL E RN E Sy PR @ Y EY 2 AL R B okt
Ay ERAGEER  ARA AR DR O GT R
WA HEFR ChRERLA LT o2 RAMB B F35 AR
BRAMBRRAA BRBAZNRGEREA SR EB4E -

RAF R EZ IR Wl AT E £ 2 S Rl L F K $3% (major
disputes ) &35 F A 3 T MO ~ TR X5 Gkt F9 5 £
#F 3% (minor disputes) Bl A I AN S H R 42 2F R0 H A3
ZHREFo—RMET > ERFHRALZDI AR 2L A ¢ (Board
of Mediation ) JRiEFT3RM > w R BB AAM - B H ¥y Rt a
B3 AR6 AR E B & (Arbivation Board) » fyfb 4k 2 &£ 2
RIGER IR AR & H34T -
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Ak sRmAREE N EEH2 BN MRAEAMER
G R AERNGEY > mh Lk —BARTEEE & (Presidential
Emergency Board ) & ind3lE > 3.4 30 RN GEGRRE —REFTH
WARE o b —3RAIREE > FF PEAF K 30 X > Bhefp &7k
SR RS E SN R AT L RIREEAT A A 2k ag
BB E LR SR T &3k (emergence legislation) » M & § 7745
EEBRETEEFABRLEBI AR LA -

ERF R mMF Rz REEE BRI REERL T TS TR
kA AL B 3 €3 (conferences ) AuvsA ik » wR 8k F 3L
s MABEERBEW CMBALZIAESL A S (boards of
adjustment ) RLFE > ML E B oM B L&A > B30k
IR PAT F A AR A o Bl - B ik — S EUURE > 5K
¥ — B R A4 % B ¢ (National Railroad Adjustment Board) & &
P B3 SRR M BB AL A RIR R PATH R A G2
R

(=) #4u5m:10446 848 10:30

(=) &nEa# £ 0 @134 K& Michael F. Kelliher ~ HiR3¥# 5 B Denise
G. Hedges~#8# % 8 Jane Allen &4 & A Patricia

Sims
() B EH

. 257 5ABNEAaSERAANAERT LA 19 T F Ak
s s RERABS TR LITA  HUBRGEHERIFFTERZ
BA - HAW R R BEREXRE AN RRBRFSLS
oo Al 3 MLEREMEAR 9 SMA > 12 g 0 BIRW
RAAZ X BIGR Ads B ARG T E > A A FEAPTHER Y
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Kol o~ @B HEEEARRCCEHMBAEZEHIBE > i B
H bz TR #3Mk | (alternative dispute-resolutions )
2L o ARAEBBY LEZRET  $SEE T EFA—
B Sk @ dr s AE R R A AR AR GR B 0 Bk -
A8yt A EE (impartial )E B & S e A2 & st (neutral)
BBATRE > BARAMARELBRARES T #adg TR
#] 3, (public interest) o

Teh M ERME L AMRG T ER MUY E
BBBAAETFOLEHTEN - FOHBERARTERIEE - w5

BT Z 2R ALY ABEWERE RIS EEY
ZH o I ERANERBRE - EEFNTR ARAS KA
B S EFRFUTITRRT E > AT ARBN L3 T4
#2 77 i% | (Traditional Mediation) ~ T ol 35 4 A ey e i
#7, (Interest Based Problem Solving ) » s 2% T 104 F4# %

( Facilitation of Labor Dispute ) % 4#F& » #8055 4 5 755‘}]?’1]"
EE I WRKRH - AN AR S T FRES > EPa s
9% Z & ST BE KR TA@%)E‘MXL_H S HRFS S ATIUT 0 4%
BRI B TO SR REXD 16065 FREMH
RACAEFAEABGSAR T R R AW Mk -

HER BN

i

k438

58— AR —> R SE — Wi P
S
www.nmb.gov
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MR B WEMATR  LBR BN HE ¥ (airline industries )
% 7453 % (railroad industries ) L8 §E7 3% — & ¥ 45 4 F3508F -
BRBHZ AT RS ok ERANHEASEET LR LN
FRANGTEE B R RANATHZ 2 PR RRBE e SR
Ty BMAL R R UAEAM T RN 38 ) il e B
PRI GO RR TS B 570 B4REE o 8] Fo k818 80 JEATE 2 8] > IR
AR ME  RUER X HREEN st RIS E)
MiaFE o 20 A30FXE -

SRS E B g K A B T R e 4T 8 F W R
L G A5 PR I B 2 T MRk AR I ) F Rk A
LB EAMEERETHONTRREANR  RRBA THAE
WA R W IRAAEFEER A » BB BE R PR T BE A AR

Z 5§30 i H BRECA /L}fkiﬂzﬁ,i%ag%lf@}% | ( that can fairly be said

to be designed to settle a dispute without a strike and does not
independently offend other laws )- i 38 8 A 3478 & F 35 & AR 1%
B35 0 ol ko BREL (humor) RAURMEME S » AUEA TR
W2 AR BT o RSB AP R EAR 2 9900 MRHE X
AMEMHT > EFE S E4EE M REF (Federal
Mediation and Conciliation Service ) 1 B & E & ¢
ENAMAPNEZA G 0 045 AR RA S SRR
HERNFHRZGRA TENHERBE B T REMS
( Confidentiality ) &" 2> iE 4 > J 48 A B i € &35 B (meeting
timing ) » L35 ATEF R % R BRAT ~ €332 (meeting location) #1
ka2 (meeting agenda) > 7 EEFTHHEZ AEN S L H—
% N AR AR R 4 W 24T (Exert every reasonable effort to
make and maintain agreements ) + £ F A fE 5 4 v g 3% (Bring

decision-makers to the table )~ 2% F & . e9 B B & 8 (Educate your
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B

team members ) ~ b EAE A K B G oy B3 (Reduce and
prioritize your open issues )~ & 32 B Bk ~ 418 A #1 ¥ (Manage team,
constituent and expectations ) ~ % 38 & 4% & ( Manage information
dissemination ) ~ #% 0§ 3 M FAH 308 2 % A 34 % (Be on time and
use caucuses productively ) ~ w MR YRR A8y ik ( Take
suggestions from the mediator ) » MR B R R EL M

(Protect integrity of the process ) » 4o A WM R F = 2N A b
BHFEF R ZRBRIBEBUNT - 2@ £
# 4L, (Interest-Based Bargaining) ¥ A W8 5 T4 H L F A

pEA s R B S -
WRIFAZEB BRSBTS T ST EARTERFHY

w8 ¥ #2 A~ (Negotiations Process )» B4 — 4 & T # i 3# | (Direct
Negotiation ) » 4o $7k f 0> e A% — 4 T 3948 ,(Mediation ) »

@k many  BBEAE =ZF AP 84225, (Proffer of
Arbitration ) > $LBF % F 4 7 T S AT 2 AR AP 3R o B H
e R IR B ARF 0 MG F B o RiE% 0 Bl A 30
H /44730 (Decline-30 days cooling off) » /44p#Ri87% » 4 & &

ARG AREE - o i Kﬂ%%}M’@@%Wﬁﬁ$ﬁ

( Congressional Intervention ) » i 47 5 4 K 3¢ -

L T LY
FIRA R
_ FHMR
KRR SR R W
& Tt
30 RABPM | s RERAE |

B & 18
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HREMARESEE T W H 20 L ama T Rk

( Foundations of Problem-Solving ) > X ¥4 % " % A X
i B2 sk 5 3% 69 3% ¥ , ( Reaching Resolution in Proposal-based
Negotiations ) : BPifpgh 5 FH F A " S & B | ( Zone of
Reasonableness ) » HIEWH AWM & \ MGy 5 ¥ AN 44
Bk ik o BBPMA M - ey LT MG A AR
& 3%, (Potential Resolutions ) # %) (& 945 NMEbink > FHER
EEBRAZ) REBWLLEEESR - Fib - AMAXBREA
FAE S TR E R BRI R
JBA A T 4T i %J’%@ﬁ’:%ﬂl?ﬁ{&ﬂ&ﬁ | (Facilitated Problem-solving
Training and Services ) ~ ' 3 2% 3 #% 2 4k &R AR # | ( Grievance
Mediation Training and Services ) ~ " {# 3 | (Facilitation) ~ T 45 2 3%
%8 ; ( Special Topics ) ~ " # k. 3% #% & , ( On-Line Dispute
Resolution ) » MU & " £444k 8 B2 B % & , ( Program are voluntary

and free ) -

"EIRRRR AR ) — DA R A AR T AR F R A R

A 3P B

e JE Bk B,

hY
~
~
ht
-
.

Y "k E

BEFARIFFEBAE R B F AT RE0FR LS
3% 4% % (Online Dispute Resolution ) i #7 - AR IA R4 8 &R
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£ (Voluntary ) » % #4840 - 40 F B 8 = B A48 4%
AL o Aok LS /%% 1 A (On-line Brainstorming Tools ) ~ 4o
#JE & (Knowledge Story) » 2 TR sFRE 34T E M ~ A X 2
AR~ @B A K g AR & 3 ( Web-Based Video
Conference ) » TP AR G BE TN LA A &% - H A b
#] 33 (Interest )~ 3 248 (Issue )~ & &, ( Option ) & 3235 ( Clarification )
z " B4 (Mindmapping) - WB HF EEF N B H &
(face-to-face) &3 F#E A > UAL LE W2 ME ¥ (Lyceum )
R RAEFEMAE - T iH8 > AR E > 5%
AT I8 PR A A TR M
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s BEGEHHAEER | (NLRB)
(=) B HFF

(HBRAE 5 HR 4 %EE & (National
Labor Relations Board ) g2 st# 1935 # »
B B G Sk R L FE ARG 0 &
AEBR2H5EMGES (WAeUFR AR
Sh) o MBI ERIE B S MEAR 1
fir 48 2L & ( General Counsel) #a7g, °
ZEONLBEHREEMLAT  H T G2 RAM MR FH UL ER
%%%ﬁ%z%%’ﬁ@ﬁ%iz%ﬁ°ﬁéxﬁ%%ﬁ%z$%ﬁ
& ERFEAAG TR R A e AR R ZE
FHRFEHL ARBFIURESABL A -—REZRGL A
& REBRGEREHOLE  BMEEET T ER (Conduct
Elections ) ~ 3@ & & & % 9475 £ # (Investigate Unfair Labor Practices
Charges ) ~ 1€ gl % & $3% M 2 (Facilitate Settlement ) » LLR R & % &
7 A % k& (Unfair Labor Practices Decide Cases ) °

WA R e AME 1935 F B F 4 8 445 (National Labor
Relations Act of 1935) R4 45 L LR E » ©EH H@E R EEWN
Plrda SABEMmaEaRZER§ AR 1 MBKRER  dE L
WAoo ATAHEEE A A HEKRRE  BERIRFERBE E
WA S E - BFaFHASRREZMEE LAHBRITE  B1H
FeEl EE e ERA4F -

g 0 B R % (regional offices) B X4 H AR A T2
—BRERESSATHPHR2ME  BAr%E B w44 34 @
;&%1%$&%@§i%mﬁ»mﬁﬁﬁﬁiiﬁw&mwM)%ﬁ
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A ES > AR T XEH G HE (field agents) » R 8 R % $ 34T
HFFZ B EETA SRR GIEATEDS O A e ¥
Bootbh—RERAEEEN  RALREL LA T OMBEM AT E
F - BRERRBAREWGER GBS A -

EA—BEREHARTERTHE SLB o8 Y T i
FRETX  BPTLAZATHIGRATEIGb® KRAGAR
Je X 0 ARG T SN S B A 0 R B2 AR S R
ERALZE JE - SIS K - B E REUSHBMI - U B A N bR T 4T
XX EXHG T URECERNTH MG oo

WZBAGFHITAZRELE LB PRAEOITEOETE
( administrative law judges )» 4P & I8 L 40k R E R B 2 5% 8 M &
FREGUIMEE - W REKRBERBEERERESHITLHZEH - B
BHMEHRTHAOTEET RED S 2 BE - F®E T2 6
AR MM T R IR R E AR AR ER BT ARE
BAN > BRSFHEEGXBHHRAALERELZ B8 ERNi
ERCEBITAZI L EREE » ARG H2 A EMR L
B ATEUE BT R 8 BRI F B Rk Mk — 8RR - B
TEIHRERBE GRS -

(=) Feudp 10446 448 13: 30

(Z) 83 A8 * £ 8 Lauren McFerran ~ & B Harry 1. Johnson, III
F A=A E Gary Shinners ~ &) By 32 4844 5% & Joseph J.

Baniszewskr & &) Bh 12 48 4 2 K& Rick Wainstein
(w9 ) a3

L HHERTREERREREEFT LB A S ¢ (American Institute
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L

in Taiwan ) M# 53T T 2259 AT HEB RS 2058
WEsk, ¥ E RIVBRABRERGARAL LS H I (US
Department of Labor) R 5 # #4345 % ( Federal Mediation and
Conciliation Service ) Z 4FHh T N EM B ~ A FE T HHFH R
WA B4R~ BB 58 =k RRF BT B ROABUEM IR
AT B S ENE AT R AN RE S H MG F
W2 SRR BT Sk BRI EF S M AR L
2R RBREESE ZRERIARRS R EEHREZX
FHEE wEFXFRABZRLEUHESHTEINZEELE > §
TREGRREAARERETRERE AT RFTREND®E
BEEAEFTREFHITARRBEZ A LR TRETEF
A Sk
AR BHFRFET TR ES A (104) F£ 10 £ 11 AR
Bz TEMEEE MAAEBIRBIE FE ) T E o ST ERH
B T MEMERE T RSB RTAELY - BIRRE ZES
S RBPITHERS ST REAME T £ 2 RS 59T A BR
FIEZRBRE o RRARFREHREXHFABITH S A
o RN RBIEERFTAE S A > I RIS R I EE S T LA
KHTERBME] > RFEmRFEEFREETBH - TR - FR
MAEWAEERSE  ERNEFZEBH B RHANT - #
B ETBRRTEHMEER - {101 FELET FHIAH
WL (RGBT AR BRI ED MM &S
ﬁfr%%ﬁz%‘ri#&%&‘%%%ﬁ%ﬁE&%ﬁ# v 3B SR % B AT BB P AR AR
g ST AR AR E A E R ¥ -
AREFEHHAREIRERER AFEr & (103) F12 412
B > 5 Ewis TR ERMEF R ARILRERF ) (Modernize
Representation Case Procedures ) #8 B #L 8] - LR A & 53
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B ARF 0 Bl RFERD R s Tay iR de it o AR MR F B ek o
Bo— o ARATOH  BREUEFF KR I R RS T PR s
&wa#\%@%L e ER T QR ABHE F T A
B e - PR A B AR BAR - B RS R Ba iR - EAe
CIRA AR ﬁ‘lxirﬂﬁi‘Ei&é'J BRI B R E R A
FINBEALE  BHBFAEMNEFTAME R P 2R
TERBRAFERZAFR > AREXCFRABIBER
MREBERHFETEHMAQETEER SR ZRMB P &
BB -6 LRI MABEIECHAF 4 A 14 BTN Eh
LB AT EERME T A A A S H 54 (Guidance
Memorandum on Representation Case Procedures Changes
Effective ) > 3MAM a9 K EAM B o T RATE IR - 1238 - R R
& BB IUE AR RA BT -
A RIER Z 58 WG xREx" L4 8 &% (Employee
Free Choice Act) B " £L 4% 3% 2 4% 3# 7% ; (Secret Ballot Protection
Act) X &y RBER-_H > FLHAURLERN T+
(authorization cards) 2 XHCK T ¢85 - 48 dy B4 2 4
RETEGAGTHERK  BWRIRIEAMT S —BHED
# 0 MARKEAE 90 B PIERUHRE o AR — F BT SR E
A MRS 30 B ZRAR RIRERBRA 0 T R d AP
M — PG RGH G TR TR EREH RS > AWMk 2
oo BT A A B An e R 0 3R RAC B B B Bl Aok 2
Al AASLZ RGN ERTHES SR ELFARYH Y —
BEAR G B2 RERTGHRBRAANZESL > Bioit kT
R2UBEI/Z L DARAREERBEERAG 2 ¥ L2
RFH & (civil penalties) - 1EATIHE K248 0 LB - B
G b AR E TRk E AR BIEE TR
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Hzm&é%aﬁlA%&ﬁ%w%%%%ﬁ%% g 2 B B
Mo AAERERERF AL HCHIPEEREZHEE
# > H4 E (constitutionality ) 4%%:—?% BT AREER
5 IE B R E MRk Z B4R 3 0 iR BB AT AL 0 R EP
TR BATSER 2R -
B PA FIRETHS AT HAEAESRY R RITBOEY
%ém‘ﬁ%%k%@%%@ﬁ%%ﬁﬁﬁ%%%%ﬁu%%%
TIEAE IR T TAE - AR T F XS RAW A HiEH
WA E R B ETE 0 PG T AR T AT 0 2
Hus s R LA PR T A B R AR R & R R R
M M BA BRI 2 R R B B A S
¥ EEBRIEHBETOHTT  BEBPMEEIHE - F
% RORMET 2 T4 ME S AL T IR ALE
BB EBE42EE BARTPMEETRREAEHEE » 25
B RMRE o EAKT A TRAREERENS > BT IRMR
ﬂ%ﬁﬁﬁiﬁéﬁﬁﬁﬁw B A S AL B 63 — AR
RAE TR RFREIETHHES ) FE G AMEBITE
ﬁ%ﬁﬁi%%’ﬁﬁ%ﬁiﬁzf”ﬁi# % YA B AT 48 T o U R AR
Wediiy o IR B FRIR X SRR R maR AT o
B AR B REAY AR BE R REETHeE
G EEA A BB AR R E &% A R AR (alternative
dispute-resolutions ) ¥ £ 2K & A & > LR F L 2WEAN - W
%%%%%@ﬁ%%x%%ﬁﬁ%%ﬁo%%m%%%#’m%
FMANZIITERGE R E LG RO LB RS W -
L RBEEBHEATICETIEEREBA - & F B B4R
oM HRRIR A ¥ S A B B LR A G EFEFUEE RN
IR TS BB o RAREEMAA - REZAAEF R
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R R RFTFERARSH > BEFATHGRL » FEHE
LBEGRBZAMARG SRR ENRRGE LG5
FIZBRTR  RBEFAZLEIBATERILR > AL o
o~ BERAMEREF > FHREEFARLE 30 8 AFRRT
AR 60 B o UHEGRMSE A RESRES F2 LR
ity KBS PR ARBES TR > RAE R Y M
ho B I AEMRT G BT LG RHFBME X RITERY
B RRAREHMEMAE P HRT T R ZER R
TblA B R D 30% 5 TR B A BA M R EBBE > LT UK
MNITG BTG RABITEMG AN ST REF LA
EXREREFGITHNEE  MHFABLGEFTE TS E AL
173845 (evidences) = M4 - #3 (affidavits) 2 24% ~ &K1
FHMAF (witness) UEFFEF  AWERE4 > BLHLE
4~ F £4E (Regional Director) A » 3 % 4442 Birhsg o
W RETERIA RAHPHAND > FRpGmERLT
ﬁ@a@ﬁ%ﬁ%%%ﬁ%%#’%fiééﬁ L o ARIEEH
Bt R AGTARILAR > LRI 90 BH4TeEHITAX
B BRITT 36 BHRZBULRTER PYEESHE
PRHGE A Bt HP ol | B2 REFME - AR EH
LRGSR R SRR K A E L) &
DR AR E SR PR E FERIM X R AMERNE
AREBEFERMMFRE L ETHHMPEALT S gz
TP FARE M FABREFEER Mi H 2
(Informal Settlement) - I3k BAn iR Z > & ¥ b A - jo 4
ANAB &M T EET > ERf i Aok il r 4 d
PIHEAMAAHAREERE - ABEMATMTNIANE S » & 55
o) R A6 AR da 2 B AR 8 5 B AT A B PR SR 2 3
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TrT 4w — BINFLEBERNBEREH

£y 3 P -
e \\
A . BLABTERE
EX NI RIS F e
H2 AR XA
3 ERE
- 4 R¥ L
FEHL 30908 T R AR R
B FHLSU65% BT LA
5 - ekt o A FEEMALENITIZ
BLak B 44858 G0
BAER FREIERZIFAR
L
A E B BT S -

EFERBEAESFHITHESN  AEAXROETE RE
EI SRR RERE BREAGTREARE 1225 A®
GBI S BEAMEIMBEERHNEHA LR 8K
SR RIEAR AR R S IEMARE WA E R ZIRE
W A3 REIR PR Y B4 o BATEUR T THRELKRE K
RIe&pE CRFEAREGAIEF) 4IRS EBFEHE
Ho FFALFTRTHRLERERSG —BELEHEATH I ML
Bt —E- PRI 600 M EMH  BMEE THE LI £ 1S
LRGN EE BB eHENLHE2EI RHAFZIERE
Mo Hob RSz BT A ME RN E MR - B BRI
o B EET oA fe 2 BREV > W7 AR PP BIILR - A3
EMEREED FHETRENERS > ERA AR RRE
o AR R oA AT TR ES A
Fz EEIMG  PRAEFRAEZRILHE A > BE RE R
Mo S FEARETEZN B RFEA EBE ARG
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BR BMETEMG RE NS LEEERRE RS
RIABAER > ERF G HEITHZAE > BRI RIE AR
YEmFIR > R REFAREFHRBEL > R — B &4
(Enforce Orders) T 2K EFEAL— TITARRITH o
RGN B ET BERE G EH LRSI Eied
o [ITBRERARERAT > SRS E BRI HRREY
A5 ORI e S E T AR AR
RAREFTREIBHRA o N K- FEHHEW E (Trans-Pacific
Partnership ) A5 B € ML AT U R LT T 5 7 4
REABHERERHBHET R HLAAM T2 R BRSO
GREREER MUAGLER G EF 2 E5 > MW T LH%a
Z E BB A 5 L2 (US Department of Labor) & % § % & %
( US Office of the United States Trade Representative ) B 7, 4~ 18 #2
RBIEES A R BRI BB R R 2 E
MBS EERSRATIHES  BEEBARBELTH L
WZ AR B G EeRBEE T B EmsE -
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A pFREREER§ (BEOC)
(—) ¥ F %

ABH PR EMRESEA S (EBqual
Employment Opportunity Comumnission ) gg, 3L
1965 4 - B it F Ak 4% (independent
federal agency ) - $WFTATHE W H5 B 89
HEMEIEE > AR TIRHEAFE &
A5 2% (race) ~ § & (color) ~ FHAZ P

(religion) ~ 3] (sex) #H R4 E 4 (national origin) sk i - 4%
A A0 RN A0 RR L2 MAFTAFH LI ERA B AR E
FR AR A TR R R0 G R A DR S B BT R MLE T s
EHBE SR B S ARE RN EA A B  A T e
B Ao B s BT R B F & R M) S84 (age)
& ofEgE (Disabilities) #98 H B BITHEE ok o

2E R G RAM R ¥ 7 % (Title VII of the Civil Rights Act of
1964) Fiff% - XA & EHATRBMER BTGB LR T
Rz - BPIREAMEMEFH 2P0  HMMAGLAE Y 4K
BIFR A5 ~ B A ~ B9~ AR ~ FHEBH R - D R K ek B
ZRLH R 0 AR ERRARNE ~ JF & - BTN MR B E 4 -
oo FEagt ~ b R I HE B (genetic information) % H 57 & & 2 4

AT -

FLEATAD S MEBHIRL  Md 2B F ERIEGTZE B A7
s EFE A g BRI A B R R 2 5 ) (staggered terms ) -
thasEe | MEFEGER mb EFEE I ABE & E Firm
ERRBETZATHES > W& BG4 1972 54 1964 FRMEH T &
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Wﬂ@i%’iﬁﬂ%ﬁé%@@a~%¢%@mi,uai*é
G RINEY o MBI L BAKIR YL EARER SR ES
HERMB®  IEE A 4 5 o

A EHERERE B FERATAS R 1S HRRE
BREZHN > bk 53 BEEE AT BEELENRMT EUF
ARG E 2 N T3 E M (9418 ) 2L AR Y e (reservation lands)
MR R 2 N ER BT (60 18) £RA&1F 0 REIRS4E
FEBEHEZ R BAT ZE B GHH 23508 0 44 100
PR AFHR R TEZEH > AR (104) FEZHAE  AAEE S
6,450 3T 0 ERNFEAAREZEXEFES  £BEREFHS
VP10 B4 0 B P AR T ARG ATIEERIE A A M - FHAATE T

| (retaliation ) Z $F3{IE K £ AR -

—mET  HEE XL ERRME AATHARERS bR
B2 IR o AT > P REE A BB (Equal Pay Act
of 1963 )~ RAEESH 7 % (@45 2P EM L M ASAE ) 3 E
50k A0k (Age Discrimination in Employment Act of 1967 ) ~ 18 4 7%
#5010 4% - ARG uBmastAEEE L RE 5 F (Title 1 and V of the
Americans with Disabilities Act of 1990) B 2 i B FRE AL % 2

% (Title I of the Genetic Information Non-Discrimination Act of 2008 )

ﬁﬁ%%m%ﬁ$%iﬁwﬁﬁﬁﬂzﬁﬁ=%ﬁ%ﬁ‘%%&
EhRE FH O R EFAMA MR ESR R GF B R BBERA
i ik e AR - IR B €T 2 AW EF AR ERANTD - A
RS R R B BRATATE T A R ALTRINME & | (right-to-sue
letter ) » i & B R 3o ik B dR AC 38 B3R » BN 5 BT HF U & &
MR B2 sk ER R B N BRENZRES Rl LI -
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1.

(=) &85 10456 548 16: 00

(=) &sE# % AT B Michael Bertty & AN £ EH B4 T B

Michelle Waldron

(v ) & HEH

B OATFR 8 A2 B AR R 2 &4 AN ER 15
AR b Z B BB T o fTiAe NP5k B e 2 1805 g
W%EECEMEM A TR AR IR FTE8
CHE -~ EWFHMFRE > NREF L T ALRCRIESTEA
PIHE Z N EBATHE > 2R RN AN KR 854t —mE
BATHE ﬁﬁ?%ﬁ“&%%é%ﬁk@u@f\$%ﬁﬂf
NARF > 388 A (B3a2Ta) B (4FMEmRE) -
CORERMEN) Rt B EHFE0AREFEREZ > 4
HRABRREREREEZ R4 0 AE G R AL -
BATZBE AP ERTES R0 RMBFASHEEE 4K
2o PESRN BB R R MARL - S E AR FRE RN A RE
BB o~ B P R £2 & LRI AR R 3P 2 £ 4
ERUAHAFAERBERAS  BERRT » I £ 43
) B FR R ITAR ALY — AR ARG 2 RHABR AR - D
BRI IR AN EF 22 H B B TR ATF R R &
B2 AR A E > FRRE X UMRGEZ TH B4 o
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A IR A
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FWE %

@ o HiE A S

FeALE K P R

AT R A

T

FTHGEEREFE - LYW

W R T

w2 AT A 30 KR TAF BURATTH 90 R A E &
PR R R R R ARACTRRE FHRAICDBATE (B 6 A TR
(E12OC) » F3r) S 180 18 A 7B X%

FeAe 4k F 3 (EEOC) -




3.

Rt %L BE A 88 FAehlii "BHEHMY L, (National
Mediation Program ) » 342 R34 A T JE X, | (Informal)~T 4
FaME  (Voluntary ) ~ T ff# ¥ , (Confidential ) » sx & " P 34 |
(Neutral) 2 BRI B 5 AL T EFEARTHF > BHREL 8
THEBREEFZ AN BAMEHRIEN  RERARS LSS
@& (face-to-face) 277 X > ATHIMARE LA - T H4T 4
BTFZHEEH @FEVPAIES MR THEICHMRLE L ©
5 FERFAERAZELE T RUE PHABTEFRTE4 | &
5413 v RIGABHER > 208 UE RS2 HMBAEL B
EHRERE  NBEEXHE 6B EE  RBIIAE 9% ehiH
BE O ONAMEIE > BEREANERER R4 AT 2 8%
Vo MARAAE AT RS A E o B0 B o b
BRI AT -

7 E S8 0k (Age Discrimination in Employment Act of
1967) 23k B 6 AIRFE 40 R L H¥EF By ik 4
Bk LI - AR - THEFE > THENE - B 29
BB AR R AR AR B 1548 B CE R P HUROP S SRR A 20
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AU FZ B MBA s BRI  EHE 270 TH
VTR EA BRI HRAS 0 BE AT
A8 MR A AR A SR AR R AT RS R BRI 0 B AT B L
S5 Ey kA > Gt s T Rd)iR 4R (Mandatory Retirement) | -
ZHE 0 B Eh B RS TN FFeRR 0 B AR RUE
WML ST EHER SREY TR EREFHAR > Bk
R N

Motk RN E LR ERF SR ROERTA BB T WX
SR JE X FE AR B4R G A oY 4F R AR R ] B8 - AR E S8
B — o BLRRTSRRME TR B R T2
o Aok MEAARES LB ERES T HRABAFE > EE—
5O - B RS eEH X 0 BB I - R
HEARAR P 3 SR A BRI 0 R S AL B A
ook X AREERATARAES LB FSEURIE LT R
Fo R B IRT AR E T AR - AR T~ AT TETAR
1B~ Bk A E -
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N IS AER € (FLRA)
(—) #E¥ &

EBRBHAY S M AEE & (Federal
Labor Relations Authority ) 441&4E N5 A B
A5 2 3 7% (Civil Service Reform Act of
1978) R > 7 1978 i > %A E 4
SmERARKBMABS  FESHBH
e b IR B & g 0 B R 5]k

(quasi-judicial ) > H ¥ FA4F 7514 5% 70 48 5L
FREBTH2 53 ES Aot B £ 4 MEER

4 ( National Labor Relations Board ) »

BLAGHREREREIMAMME 3 LA ERMAR 28 5
g HoE B Bl R 5884475 (National Labor Relations Act of
1935) Atk B2 M A S MG AR @XM FHAE L SMBA
AEFHITRZEFT - AAHFLHH ATAR T ERE G2 5w
P~ BEEREPRER B R S T R AT RS TN E R S
TP 45 MR AR - ARE - BRFZEH Al aEMEE
P TRTUMEEERFEREI AL 2 RBmI 2 F350 UR
RIZF MR EHWIT A2 E K429 -

MBGHEZMT  BERECAMBTRET RS REEZ - Bk
VALIF A B FR A% B R & SLBp4% 0k (cease and desist) 4 EAE iR
RFZERZAT A > BHEER T2 T QM AR BIER - &
% BE BTGRP R ER 85 8 ¢ ARG A B 2
M43 (remedial actions ) o

dooh o BB Rz miky o o TAAMEMRAE > & (103) £
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B3P 2 3 B4R 4,800 4R B b F — AR B R IR B g (Federal
Service Impasses Panel ) » il A4 B2 7Tk M E B @k > EH15
o TR B PUTERS R~ HEUR R RE E AR
Bt IR B B B FRERS T AR AR - E REER AR
RS BT A S L S MRS RE T SRR ER W
REEAMARA FAREED F ZF 2 FHBAG S ERMR A
H Ak Al R SRR BRI BAR By R R BURRAE R

(=) #F4wp] 10446858 10: 00

( = )&% % & B Ernie DuBester~ ik L8 4 # F 8 R & Gina K.
Grippando B 4% B it 32 & B & 4447 % % H. Joseph
Schimansky

(wm ) B3

1. £ F4tH E a2 ad - W H AR o4 E BRGSO
GG R RESRIES B & HN MR B 2 & F 5 IR
BB ASRLER AR ERDE I E—F T RELH
kAR TR AR @ 0 SR IR A RE 5 B MR LI S
PIABRI LR A A A TR ABAMEEFERTANL
A O R MR LG JEW SRR AR E R TR NI
BB BRI E T T AR R i e R RAAE - W R F Y
PR B MO L 4 R ARG YRGS E FIRZART
MiEEAEE ERAZERGCRABMBAETHMAER A

( National Labor Relations Board) = 7R & 3 8947 & R A EH 5>
TR ) I FR AN P S B T 2 AL ERME S AR
77 A8 B8 ol 4k L IR A o B E BLEE FR 3948 945 & (Federal Mediation
Conciliation Service ) % R B} » X & X588 5 R IE R 8 4 R4
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AFH G B AP RES > &R ERMARARE RE
BRI S G ME AR IR RS > 2EE R -
T RTGRE PRI R G RN 2 EM% B
T BFARNEFTRBIT  ERFEFEHR > BURERE
REZ T XETHHEEFTEFAT AR B REER
2R R R ARBEBHREZERLSEEY  UA
AEA AL ERFT AL RSB ERW IS T T
FAMBER  EF AR BERD R SHBBEHREFEF
A EFAR KRR > R G TRERITIRE - AR
MR BT FAMEFAERREE > REGF 0 &
RAE R AP S EATEE MR 0 B AT 6096 64 5 R 7 A% e £ 7T % A
Ho RH ARBO B ZBELRIECE R BRELEER
Fa@Rrfy BARNAEAEZRTEOESHRPMTR - R24
HEAANA S0 ey T & &BA R TH —EEMH 4 (first
contract ) > M Ay FHIITH — 2B B8 4 249 8 (first contract
arbitration) » f&— & GRS 2 BB T > o BB E F AW
FfER > REEFRBEETARYAG > THEBWHRZ F A RF

o MR EERTR
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T FR B PUE B R IR R SF

] & A%k
W h [ MAEMCS)H KB (FSIP) — R s -
| | | s oAl
- = HARFE W
Bamh || BAMK I
HHRER 18 By 8k
A X E A £ @ & B
| | pexgw | | FHAOAS
B & M3 H
R ( | wasrr || @aman
|
. _ A i A 3 ) B
18 5 ki Frfiegid F AR A 1% By AR & 34% 5
IR
3. iR AREFHEITEERANYE F3H (Negotiability Disputes ) » i@ 5

AW PR AR RIRILE A T BB FEEFA
E—F o R AMBANETER AR BB RFR TR
B thuEBeNHERE AEATAFIRERN Y RATE
B4 mE FHE RFBERNELFROFRERTEAET T
ATH o B IERE RS (grievance procedure ) s H bk w52
=3 (statutcny procedure ) » 14 & A& B/ AN FEES
B e 4k 0 3EAF BB 0 ok ) 2 A% R #1 B (arbitrators' awards ) >
B T L SR AREAY R PV BAT 0 A R R AR — T RIREAT 3R A
Bro» 45030 BP9 PEEEm i A (exceptional adjudication) » 24
By F
3% B ﬁﬁziAm&4mélw’ﬁ#tm%ﬁ&ﬁz@m4
& EA22%2 % ML LREHMARZAKRT B4
Fr2E T34 £ %, (new unionism) @ ©F ZBHIRAFERF]E L
4 ¥ % (oldunionism) 2% BHELRBREGLRMNA L2 g
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o Jr @& 2 B B PR BT AT R A SRR 2 AR & —
ﬁom%#ﬁﬁzxm%ﬁﬂﬁ%w FRALAE B HE 71 T
R — A PR S AT I A S (Executive Orders) 2484 >
LA BB 48 75 #) B 44 B) £ % ( Federal Labor Relations Statute of
1978) Z F o6 > 344 B — AR Z 5 By Ml 4% > $LAL 3 PI 3R 36 & =34 -
eRHEXMERERENMANFARLRELT > ®ABI SRR
Az VB T (openshop) NI E TH Rio AT &2
A Bl ARSI G2 LFEEG  BREAHBEE
(free-riding ) # -
RIEEANHBFTEBLN > BHREXIF Y SR8 485
BT EAFGHEEFRTELARAREREMZ BB S > #nd
%%”Aﬁ%%zﬁwu&ﬁﬂﬁ%ﬁéﬁﬁﬁﬁﬁ&%%%
Ry o vk (103) FEELERFEEE T LB 585
BRI E o 0 R MR AT I R ﬁ’mﬁﬁﬁﬁﬁﬂ
oh o Ay R RADREA A G S A o LA AR B 55 ) B 1R ) B, -
e EAhd AR GMEE T B¢ (National Association of
Governmental Labor Officials ) 2 S &M ko Bz & > 30K
(104) AT R ETWMERHIE > 48 T2 X
By —R ~ 5 B E - B F 69 A4, (Taiwan: Great lessons, Many
memories, Terrific people ) » WA A € B RABMA LN B R 5 L3
& S B SRR BEB G ERR LSt 0 kA
ARBzEBLH LBRREHFRT 2B FH B -
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+ >~ S EAAREL B¢ (MSPB)
(=) #HFF

AFBBR &M T HAERmEL (Civil |
Service Reform Act of 1978 ) 8% » 45 3] #§ IE
R,k H AL AT R 48 45 4T 94 ( Executive
Orders ) frsx Ex an# 8 £ B ¢ (Civil
Service Commission )} &% » Ml ib —sh &
S| EAREEH B 4 (Merit System Protection
Board )~ AF % B (Office of Personnel
Management ) X B % E bl 4 £ 8 ( Federal Labor Relations
Authority ) Ao BAERAR, ©

HEATRLEEIA BEKRRSE  ERLBREERZ B4
FRINES - BATRA2MER B F 1 AFRBIELR - 110
MR GRS F R AR L 0 R B T MR B RS M
Ji AP EREE R EATHUR 40§ URe) BTG  Hok o KSR
MR EH - FPAT R I I~ L TR TR G E
B Es e EH AL OBAFRBHIUT - TEHES LT L

HE S -

BRI L SRR oEAme R B R RA Y&
A ABAGREBAFRMFRZIT S BRAIRETHHOHT
LARATE o U R AR G5 TR E R e RAe T ¥
e % B 4 (Equal Employment Opportunity Commission ) ¥ 3548 3% -
ERHIUER TR RR BT LRE RSB X Lo
387k B2 (Court of Appeals for the Federal Circuit ) » 4o 3 [5) 85 35 B gk ¥
HORZ R R YT RS R R BRAR AR IR -
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BREEHE > BRBEEE 1989 F 4l & R & 47k
( Whistleblower Protection Act of 1989 ) 4% » %% 3% & 8 & 45 348 1
(Special Counsel) F EHMF 2 EHAH Ed L B2 AHEH o 3Rk —
TR HAEE T R I8k BB 5 B M 15 0k 2 AR
M BHERRAFARMERSINER MR TH
o RRZEE AR TIBUEETFB A RRALEE - R
Ao LA RE o

(=) F&WH 10446458 13:00
(=) @B¥ 5 ¢ BUR RIS R 8% & James Tsugawa
(m) &R HEH

I ABBIREEY 67 EXEHEFEITNpEE > BraKEER
BE AL AFTIES MEIMARBAFARAETE A%
BEREE RENWIILHHELSRTFHANZI IR SR EL
VB 19 wRETYFEURFARABZLE > AR A2/
M3 ER PR - E A R AARS 2 4 R T FARFEE
BHERF AR AN FE (inefficiency ) ~ & 28 (neglect of
duty) /&3 (malfeasance) B > A 4T 24 I - ™ 4 38430
Plscfe Al REBEBZ R EZ M BRI BER
FHEERBRXBEEZPHREF  MATRETE (FFHUET )
BEFAHGER  FEHBMALREZFHRES AhbERLT
BEFEME  WHERBRETAEZAES S S MR E (initial
decision) » AT EH KRG FAZTH > HBwERLELE S
Sh BRI A XS MR R - X MIRE R BB RAKRE R
5 (final decision ) » R R LR A A 3 EHE - BT H 8 L
WA A EME I WMWK ERE R HREN ) SEES
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T AT A Bk R FRsE R (circuit courts ) oK EIEEE -
ANIPVRAE H AT AT B EAF - FARSF > SR
RA T WRENBA TR EMH , (mixed case) > AN
B2 R BEEMEENTREMETE AR E (Equal Employment
Opportunity Commission ) » {24 gb2 7] » 8565 & R LK R -
BT EEARRELR AR  BHOBZEETHREENAL
EEEM > WA ML E sk (district courts) FRAE R END AR
BRAT R BREF LS E B R E B EFTR  AE
RN E RS- UL EX- VNN -£: R A BRI L
LB AR B EREG A2l AhEHIRERER ¢ AN
P EREL AT HE 0 HRBATE SR REATE IS A
7% ( Administrative Dispute Resolution of 1996 ) » iE X 4% 4% 5 #8 33
% 342 % (Federal Mediation and Conciliation Service ) 1 B 5 #1
ATHS B AR SR L RBEZBIRER ARG B
BERIGBET G FEANETHE - AR BIATBUA AR A9 I 5
BB sl AR R Y B S RRERMB KRS
LA5 R AME ~ AP ER - SR ER P SRS - MBI B 5 (agency ombuds)
B Bpe A B U Ak S5k A2k | (alternative dispute-resolutions )
R MSRAR RS BRI MAE NSRRI A
VAT By M B 5 ST~ RS ROME SRR R B B F AR R

AR SRPA SR TR R R EMR TR R B R
BRAN s PHBERRERZE REFHT G EFAHTEEMN
ZRE BRI FRARHN R EFHEEMME AR T HK
PR R R 2 BRI E 0 M EE O ST ALk — B R
WAE > MAFREMAIE - FEE T MM AR - BT R
L E RGOHEME > ERNER B NIRRT T
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QIEM IR M R R BB - TR 45 B REREBAZ
PR~ PAMAFAR P SIS - BRARRREZ e B E
AN BRI RIE A A S PR B A8 A R SRR Ao
WE AN REN ST AEGFHOER AN ERAMEER
B AR BRIERRERAT > TRTER G H OB £
(Non-Recordation ) & 3% » sA X% ( Acknowledgment ) ~ IF 4%

( Understanding } #2153 ( Agreement) °
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ST TR EE S S-S S

LA B b %B AR B RERERN T FARIZEE R
LLEF % W &R 3L 286 i & (Teacher Association ) % 34 6% AR5 -
b 10 BHHGH EZAEXZARE > BHAHHGH G
( American Teachers Association) » #4% £ B #LF & £ 1% & (National

( National Education Association) »

Association of School Superintendents ) $1 % B &F 8§ % &2 ¥ € ( American
Normal School Association ) [E48 jo ik » AR L -

BATZWH & B ARY 320 B4 S BRBHHTHE - 50 4
BRI e 1 B 4,000 85 Lk BT S RRHEET
WIS R EME €A RERERBIRTHENRE > 5 B
2 T @ 82 F B2 tn it 8 ( American Federation of Teachers ) » 44 £
LA 20 4o FE 3 B £ B 4 1%t 8 ( American Federation of Labor
and Congress of Industrial Organizations) 2 € B T4 > LA T & &%
WL &R R o B AT M AT R T4 6u3E 3,000 A sb I s o gL
FoBHERERAEMBEFTBRET T HERELEERERMIHE -

W ORISR R IR AN IHFTEARE BATA
LAFAZ I ELBRA M REDYBERZATMZIRB AL L
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(International Labour Organization ) Z 4%t B &3 % B 4 ( Committee on
Freedom of Association) #3%B AT T @4 IT R 233 » LW —
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TEE VAL EXAE  BEFE W HRE

(=) #¢85R 1104456 A 128 10 : 00
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Bargaining ) #i X A M EF BT E M BB E > AR T EREN
NI 2 B R A BT R TR R 0 AR R 0 —
M H IR BAT B S KR E R A2 535 B HEFZ F
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BRHH EE AR 4 0 REEH - RAMFTARGFTER
N~ AREHERNFHRFT I/ RE S E ok~ BT ARR
B HAEEAE IAHFTARERAFMEZ AR ~ LI
AR AR URABLGBFRE L EEXHH FEH

=

E\.4
I

93



Eb‘i

‘E?‘\‘écr
R

Lo @il T e B EZ 2 S okslias > ARAREES A
R BRI A 0 IR A R AN 248 B 3k RATEOR R
(labor statutes and regulations) b » W R A MRS AN4TFZ B
AzAeM B & EE (employment-at-will ) g 8] » # B K% #1k
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G F2 e FRE—H A EEZ LR o bR KA LR
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10.

FRITEBAMABERNTHE  AORCERAIKRZMEY - 1
REAE S BRFLEFHERZETHRATEMNEN LGS
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100 FH#EEMITZ T L PHTREEE > BRAMFLILE
¥z TR %474 (Unfair Labor Practices ) » & 4E 44 763 14 &
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Grand Total of Unions
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Tribunal on the Unfair Labor Practices
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Without
Refusing 1o hire, Relusing to hire, Requirine an justifiable
dismiss, demote, reduce dismiss, denote, Dismiss. demole emq]o eé’ or ik reasons
the wage of, orrender reduce the wage of, or reduce i!he wanc‘ Tmproperly a Fi)icgnl notJm referred to
other unlair treatment render other unfair = influence, impede app when one
to an employee who trealment (o an of, o render other or restiict the join a labor T
or; -anizef ():'oins E emplayee who unfair treatment to establishment usion or assume o
Iali)r uni-on joins & . pHay Hectiv an employee who P the office of a prc:rpos.c’s
X equests collective Jarticinates in or organization or labar urion s 2 collective
participates in activities bargaining or : pates . activities of labor - bargaining o
held by a labor union, panicipates in relared supports industrial union conditian of the other
N L 3 action hiring preceding .
or assumes 1he office of | activities concerning araeraph = party with
@ labor union callective bargaining: paragrap bargaining
quahfication |
T
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Labor-Management Meeting

Social Dialogue
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5,281 2,536 1,193 238,968 48,297
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THE IBB PRIOGRAM IN 2014

- EXPERINCES FROM MOL, R.0.C

» CONTENTS OF PROGRAM % py s
» INTORDUCE SKILL OF IBB1# %1 4k #if # A
» MEDIAT!NG DISPUTING ISSUES WITH IBB SKILL
R
» APPLICANTS ¥ 35 A
r 1 SOLAR ENERGY COMPANY 1H# KB 28

» 1 HOSPITALY 1% 8
» 1 JUNIOR HIGH SCHOOL 1% &A%
» 1 PRINTING COMPANY 1 52 Ep B
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» SERVICE PERIOCD % # 8% £
» FROM SEPTMBER TO DECEMBER 2014494 %128

» MEDIATING ISSUES &= %45
» WAGE STRUCTURE ADJUSTMENT (JUNIOR HIGH
SCHOOL)# 47 (£4)
» PROFIT SHARING (PRINTIG COMPANY)
Btraie (EPRIE)
» ROTATING SHIFT (HOSPITAL)#k3r ( &1

Evaluation of Interest Based Bargaining on
labor-management disputing issues in 2014
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Evaluation of Interest Based Bargaining
~on Introducing Skill of IBB.in. 2014
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