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Monday, November 10

0900 - 1200 ESF International Advisory Committee (IAC) Meeting

1400 - 1500 Flight Safety Foundation Affiliates Meeting

1500 - 1800 Registration

1600 - 1700 Day 1 Session Chairs and Speakers Meeting

Tuesday, November 11

0730 - 1700 Registration

Opening Ceremonies

0830 - 0930 Jon Beatty, President and CEO, Flight Safety Foundation
David McMillan, Chairman, Flight Safety Foundation Board of
Governors
Danny Ho, Executive Vice President, Safety & Security Division,
EVA Airways Corporation, and Chairman, Flight Safety Foundation
International Advisory Committee
Keynote Address—Capt. Richard Hill, Chief Operations Officer,
Etihad Airways
Jon Beatty, President and CEO, Flight Safety Foundation

Session 1 Leadership in Safety
Session Chairman: Jon Beatty, President and CEO, Flight Safety
Foundation

1000 - 1030 “International Civil Aviation Organization Task Force on Risks
to Civil Aviation Arising From Conflict Zones (TF RCZ)” — David
McMillan, Chairman, Flight Safety Foundation Board of Governors

1030 - 1100  “Global Aircraft Tracking” — Capt. Kevin Hiatt, Senior Vice
President, Safety and Flight Operations, International Air
Transport Association

1100 - 1125 “The Year of Review’ — Flight Safety Foundation

1125- 1150 “Leadership inHelicopter” — WilliamChiles, Senior Advisor and
CEO Emeritus, Bristow Group Inc.

1150 - 1200 “The Laura Taber Barbour Air Safety Award Presentation”

Session II Big Data: Locally, Regionally, Globally

Session Chairman: Corky Townsend, Director of Aviation Safety,
Boeing Commercial Airplanes

1320 - 1330 “Presentation of the Flight Safety Foundation-Boeing Aviation
Safety Lifetime Achievement Award”

1330 - 1350 “Safety Data Management: An Airline's Perspective” —Capt.
Adrian Aliyuddin, Head of Aviation Safety, Etihad Airways

1350 - 1410 “Data and State Safety Program (SSP) in UAE” —Capt. Nasir Igbal,
Senior Specialist, UAE General Civil Aviation Authority

1410 - 1440  “Gulf Flight Safety Council Report on Regional Safety



Issues” —Capt. Mohammed A. Malatani, General Manager, Safety,
Saudia, and Chairman, Gulf Flight Safety Council
—Dave Stobie, Senior Flight Operation Engineer, Emirates Airlines
1440 - 1500 “International Civil Aviation Organization Regional Aviation
Safety Group--Middle East” —Ismaecil Al Blooshi, Assistant
Director General, Aviation Safety Affairs Sector, and Chairman,
Regional Aviation Safety Group--Middle East
1530 - 1600 “International Civil Aviation Organization Regional Aviation
Safety Group--Pan America: Data Driven Regional Risk
Management” —Gerardo M. Hueto, Chief Engineer, Aviation System
Safety, Boeing
—Loretta Martin, Regional Director, North American, Central
American and Caribbean Office, International Civil Aviation
Organization
1600 - 1620 “Data Protection” —Kenneth Quinn, Partner, Pillsbury Winthrop
Shaw Pittman, and General Counsel and Secretary, Flight Safety
Foundation Board of Governors
1630 - 1645 “Questions and Answers”
Wednesday, November 12
Session III Approach, Landing and Go-Around: A Flight Plan Ahead
Session Chairman: Craig Hoskins, Vice President, Safety and
Technical Affairs, Airbus
0830 - 0850 Keynote Address: “Just Culture” — Abdullah al-Sayed, President
and CEO, NEXUS Flight Operations Services
0850 - 0930 “Operational and Human Factors in the Asiana Airlines Flight
214 Accident Investigation” —Roger Cox, Senior Air Safety
Investigator, Operational Factors Division, U.S. National
Transportation Safety Board
—WilliamBramble, Human Performance Investigator, Office of Aviation Safety,
U.S. National Transportation Safety Board
0930 - 1010 “Continuing Trend of Landing Short/Premature Descent Incidents
and Ways to Reduce the Risk” —Yasuo Ishihara, Technical Fellow,
Honeywell Aerospace
1040 - 1120  “No-Compliant Approach (NCA)” —André Vernay, Human Risks
Programme Manager, Director Générale de I'Aviation Civile, France
1120 - 1200 “Coordinating Go-Around Procedures Between Flight Crew and ATC
Organization” —Paul Miller, Director of Safety Policy, Safety
Forecast
1200 - 1210 “Presentation of the Flight Safety Foundation--Airbus Human
Factors in Aviation Safety Award”
1330 - 1410  “Flight Safety Foundation Go-Around Decision Making and
Execution Project Report” —Capt. William Curtis, Vice Chairman,
Flight Safety Foundation International Advisory Committee, and
Presage Group



1410 - 1450 “The Go-Around Maneuver--How to Make It Safer” —David Carbaugh,
Chief Pilot, Flight Operations Safety, Boeing Test and Evaluation
1450 - 1530  “A Day You Will Always Remember” —Harry Nelson, Executive
Operational Advisor to Product Safety, Airbus
1600-1700 “Panel Discussion: Approach, Go-Around, Landing”
Moderator:—Capt. Henry Donohoe, Senior Vice President-Safety,
Emirates Airline
Panelists:—David Carbaugh, Chief Pilot, Flight Operations Safety,
Boeing Test and Evaluation
—Harry Nelson, Executive Operational Advisor to Product
Safety, Airbus
—William Curtis, Vice Chairman, Flight Safety Foundation
International Advisory Committee, and Presage Group
Thursday, Novemberl3
Session IV Enhancing Flight Crew Performance
Session Chairman: Ratan Khatwa, Senior Chief Engineer, Human
Factors, Honeywell Aerospace
0850 - 0930  “Surprise on the Flight Deck--A Full Motion Simulator
Study” —Shawn Pruchnicki, Faculty Member, Research Coordinator
and Ph.D. Candidate, The Ohio State University
0930 - 1010 “Improving Crew Resource Management Through Sociometric
Data” —Robert J. de Boer, Professor of Aviation Engineering,
Aviation Academy, Amsterdam University of Applied Sciences
1040 - 1120 “Loss of Control Due to Flight Crew Loss of Airplane State
Awareness” —Dr. Michael P. Snow, Human Performance Specialist,
Aviation Safety Group, The Boeing Company, and Commercial Aviation
Safety Team (CAST)
—James Wilborn, Aviation Safety Engineer, Aircraft Certification
Service, U.S. Federal Aviation Administration, and Commercial
Aviation Safety Team
1120 - 1200  “Monitoring of Automation (Pilot Monitoring)” —Helena
Reidemar, Director of Human Factors, Air Line Pilots Association,
International
Session V. Unique Operational Challenges
Session Chairman: Frank Hilldrup, International Aviation
Advisor, U.S. National Transportation Safety Board
1330 - 1400 “Basic Aviation Risk Standard (BARS) and BARS Operators” —Greg
Marshall, Acting Vice President, Global Programs, Flight Safety
Foundation
1400 - 1500 “Panel on Turboprop Safety Challenges”
Moderator:
—Tom Kok, Director, AviAssist Foundation
Panelists:
—Capt. Anastasios Thomos, Commercial Director, 748 Air Services



Ltd.
—Eve Jackson, Safety Manager/Quality Manager, Coastal Aviation
—Samir Sajet, Regional Aviation Safety Officer, UAE, World Food
Programme (WEP)

1530 - 1610 “Refining the Approach Toward Training and Licensing Airline
Pilots” —Charles S. Hogeman, Air Safety Chair, Air Line Pilots
Association, International

1610 - 1640 “CRM-Base Training and Its Effect on Accident Rates in the U.S.
from 1960-2013" — Lukas Rudari, Graduate Student, Purdue
University

1640-1720  “An Innovative Approach to Assessing Accidents and
Incidentds ” — Guillaume Adam, Air Safety Investigator, Bureau
d'Enquetes et d'Analyses, France

—Johan Condette, Air Safety Investigator— Guillaume Adam, Air

Safety Investigator, Bureau d'Enquetes et d'Analyses, France
1720-1730 Closing Remarks
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The World Fleets - 2014

Western Eastern

Type Built  Built 1ot
Turbojets 22,903 942 23,845
Turboprops 4,687 1,093 5,780
Business Jets 18,528

Over 48,000 Aircraft
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Commercial Jet Major Accidents
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649%0 of Commercial Jet Major Accidents were
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Business Jet Major Accidents
2000 through 2013

. I 63% of Business Jet Major Accidents were
Approach and Landing Accidents
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Target Zero and the Safety Management
System

THE BRISTOW CULTURE OF SAFETY

Bt
Continuous Improvement FOCUS
Training and Awareness Management Review Oversight
Emergency Response Mgmt. Management of Change
HFDM Safety Risk Management
HUMS Planning and Resource Management
Procedures and Organizational Structure
Documentation Communication
Reporting Audit

J

The Target Zero Safety Culture is the protective umbrella when everything else in the
SMS is not working properly
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Bad News / Good News

Bad News

Humans are not
naturally good at
monitoring highly
reliable / highly
automated systems
over periods of
time.

Air Line Pilots Association, International
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Probable Cause
+ Contributing Factors

Complexities of the
autoflight system

Causes
Contributing factors

Nonstandard
flightcrew
communication
and coordination
regarding use of
the AFCS

Inadequate
documentation

Inadequate training
PF’s
inadequate
training on
planning,
executing
visual
approaches

Increased likelihood
of mode error

PF’s unintended
deactivation of
automatic
airspeed control

Flightcrew’s
inadequate
monitoring of
airspeed

Flightcrew’s
mismanagement
of airplane’s
descent

Flightcrew’s non-
B detection of the W,
PF’s error

Flightcrew’s
) delayed initiation
of a go-around

»

Flight crew fatigue

Instructor pilot’s inadequate supervision of the pilot flying

[ = ATRE N K R A 2R
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Probable Cause + Contributing Factors
+ Selected Findings

Complexities of the
autoflight system

[EGEEE
documentation

Inadequate training
PF’s
inadequate
training on
planning,
executing
visual
approaches

PF had inaccurate
understanding of
AFCS

Increased likelihood
of mode error

PF’s unintended
deactivation of
automatic
airspeed control

Flightcrew’s
mismanagement
of airplane’s
descent

»

Role confusion

Nonstandard
flightcrew
communication
and coordination
regarding use of
the AFCS

Expectancy

Increased
workload

Automation
reliance

Increased
workload

Reduced
awareness of
PF’s actions and
degraded mode
awareness

Fatigue

Neglect of
pitch trim

Flightcrew’s
inadequate
monitoring of
airspeed

Flightcrew’s non-
B detection of the B
PF’s error

Flight crew fatigue

Instructor pilot's inadequate supervision of the pilot flying

Causes
Contributing factors
Findings

Surprise

Non-standard
communication

Role confusion

Flightcrew’s
B delayed initiation
of a go-around
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