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MANOR EXPRESSWAY TOLL RATES

US 183 Ramp Plazas $050 3067 5053 0.7

Springdale Road Ramp Plazas $050 $0.67 $0.53 $0
Giles Road Ramp Plazas - - 3053 $0.7
Giles Road Mainline Plaza — $1.06 141

Harris Branch Road Ramp Plazas - - $0.53 on
Parmer Lane Mainline Plaza - $053 son
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Enforcement & Contact Timeline

Day 16: Toll Bill
Day 51: 1* Notice of Violation

Day 86: 2™ Notice of Violation
Day 121: Final Notice of Violation

Day 151+: Pre-court (min. balance of 525 In
tolls/processing fees only; no violation fees)

Day 181+: COURT
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Limited)

B E RS AREETE (Shin Tomei Expressway Project)

ETEMEAL © FroR A E AR R T AL ~ EE s UEIEEER R
TR 1969FFZE - (EE R s8E T HEHAE - @ EIE I
A G EREARAL o UL RS A S e B I b e EE AR TE -
TE162N B RAVH R A 2R A PSR L T 35 {E 28 far 58 0E DR H A

=
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AR R AR T O E R - EEAY TR HI A BMEYIHYE HR
B o FTEEEEARRHY HEVE © AREEE T RS A A A SRR
AR5 7K AE L2 (E H A F ZES it &~ MRUR BN &) - IREER
PO HIEE R ©

l

[E37 EE i e

(OB PR B2 isHEESRE: (Customer Service & Marketing Outreach)
B R E AT N UCEE AR E S (Nor th Texas Tol lway Authority NTTA)

Bt BT AW TR BT ERY A IEME(Toll Enforcement Remedies:
Equity of Toll Payment)

SRR © BINTTARIUCRE S0 RO BT R A B BB AT 2
A - IR A T P B AR -
NTTALA B H= AR5 F AR A T TR 1 A G P s
ABSTIR % (B2 + 1A201 26 B T B ERMBE E » LBt
TR - W T ERASHMOEAT I AR - SR
S - T W EDER SRS cof flaws AR EIELS
BB AT A S R R A TR S e B - 240k
BELII A P B T » U S e AR B PT
% -
AR TROM 18 - B FT BT R TR - B T
T ST TR B BT 4 B Y A B B S 5 e
S AR -
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[&38 2 Pk poE SR A S

(=)t EEESE (President's Award, Social Responsibility)
SARE ¢ BRI BN AR E RS (Oklahoma Turnpike Authority)
Bt | FEREE S EE IR (B AE R (Tornado Disaster Recovery and Clean-up)

sTEEMAL © 201355 H 19HFI20H » Bl BEFE B B se L fey & I o B0
PR G [ O BRSNS 1 5% {18 e EEI%‘E%HL%H’JEEE@EZM\F
T 371215 > BA393T5¢ MR EH B - 4TSl is B v Fir (e K6 1Y
M EATEE SRRV - OTAEBIETEW A ICE S - DIETTH
R RARIEE - W EHAVIOEENRT > (R N BNIERE AT
ERUIER ISR -

[\
[E39 HtEHREFSE

(M) Feffird% (Technology)
B EPREBIRC RS TS (Roads & Transport Authority » RTA)

SHEETE | EA U E RS - SR B (Salik Toll System
Expansion: A Model of Tolling Excellence)

STEEMEAL - Salik FEBEUCE LB Z 40 (ORT) i fEery £ 52 H Ay 2 B a0 ke
W R > GBI R FHES - DUBC S £ B A RS Y S ZE
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g0

ORTZ: &t H B EIsiE - AN TWEESZER » S5
I IAE > A GEGSMOOO TR AT THE © Te = B ERAYE Gumie - =&
HUEMIOREEU s © B0E EES_EITHIPBTA WE AR - 70 05 sEs (Al
WITHTA 438 » MRS - DIEE IR DA e B s i i -

&40 e

(FLUE &4 R4 T f28% (Toll Operations, Maintenance & Engineering)
54553 + L' ITALTA SPA Autostrade/NE|(Autostrade per 1'Italia S.p.A)
BT SRR &R ETE (Effectiveness and Efficiency in
Winter Operations Project)

sHEAL ¢ L' ITALIA SPA Autostrade/NE]FR 201 1 EEH#EH T AHI=F00:1E
e m AT BRI E R o BESEEE I IE H a5 90% A
%@lfﬁ_ﬁﬁﬁi_ﬁ@ﬁﬁi%% VA ERFEEENAEE RN BB T ik
BN T B ER RTINS TR BN B R B G FE R 5 5 -

[El41 WS R e TR G
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th~ gRERH

AT eGSR K® (General session) M&355r4HEH (Breakout
sessions) > ME—HrdHeEHmE B MEAMER] - JHIL - EEE1TEMETS - fFiEteg
P IR EGE OIS - HEENAHEEE > DU T IE A S B s R s
ety e

— ~ 2B A (General session)

()N = UCE TEMEERZE ( Texas: A Toll Industry Laboratory)
REBElae - FFFABMike Heiligenstein » CTRMABRITEEZEMI20144F
IBTTATES © Mike RARMEINA SURSRBIRY—([E R R DRI - i H BT Tz
—(ERREIITER (R IR 2B T UE R B E - BIEE A R
B F (B B RS - TNl T i s

16.09.2014 03:16

43 M TP

() DUREE R KA AV A EETR YRS ( Moving at Lightning Speed:
The Future of Transportation and Technology)
Ff#EEC. Michael Walton, Ph.D., 2% AE$E © Shelley Row, ~ Johanna
Zmud, Ph.D. ~ Steven Dellenback, Ph.D.JJon Hockenyos o 2t FA-80%A
LA T (HET 2201 2F 2R ER FHRHREET0, 6108 & » HinHUtEssa]
e 1Bk - IR Rt RAYE G 0 BRI AR ERAE 201 STt E R
FBCHEAG LTEf TS 240 » DSBS Bl B - 28 1M 28 FHDSRCE il 2R 45 il
BB (V2V) MR B HISEE (V2R ) - SR B B[] 7 s AR - DAEiE
THZ2  HHEEEEESR » E{L A AR -
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Connected Vehicles

ltitude, longitude, What Does it Mean to Me?

heading, speed, lateral

acceleration, longitudinal
Z leration, te, o .

e ﬁgmmm’;m Know the data you
| ?%E‘Z‘#ii{ﬁ%’&? need;

iy
ok » Share your data;
» Know the data you get
from DSRC

G Thnt. Feel. Act.

[&44 EHETEL 7] ~ ﬁﬁiﬁ%{ﬁﬂ AN TS [E45 HEE A EDSRC

| [rm—
Kdrving o marks

Self-Driving Vehicle Automation ContmuuT

Can “drive” without any human
interaction using:

= GPS

= Lidar

= HD Cameras

= Sensors

= Central Computer

[E46 AR AR [&47 75 H B LB s i IR R

(=) B Pt B ARG AR BT ( What Customers and Critics Think
About Tolling And Why)
AEE=lime - FEf AHoward “Butch”  Eley#r2BELsk A HEIUTE AR
ZT e MR RHVE S K #EE  ERRSGOERAVER » fia A
B AR HY TR » AT @A HRAARRZ R H G- -
(VU IBTTAGHEER 508 « iU AIGERY U EE /N B% ( The IBTTA Leadership Academy
presents:The New & Improved Toll Road)
AEiE—E X EABEETH > 508 TFF AGreg Hulsizer K PUEFEHI 5 A
S UOE E R AR T %EFU%fﬁﬁiEfﬁﬁ_ﬁ(ﬁDE‘B"ES 1) > BR20254F UL N 55 e
J71A R SRR TN » i d s AR Rl > M G s B U B - LA R ﬁﬂ']
FRALIERS | B S H S B PR B IR AR = 7= %%Uiv\
FISEIEFTA g A B0 P EARRE @i glEi s 5 - be%ﬁ”j °
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E48 sEEIFE(]) Bl49 FERIFRE(2)

A
“ yaz;r.,. Lol

E]S0 EEEIFRIE(3) E51 EEEIFRIE(4)

()RR L4 e 7 © Bl EeTEm( Staying competitive in the 21st

century:A roundtab le discussion)

PN S e M EN NG = I?%’“)\?%Evan Smith > E1EE A FsHenry
Cisneros KMary Scott Nabers » $+¥f3Ci ﬁﬂu%ﬂi@i/ﬁ*‘ﬁﬁﬁﬁﬁﬁiﬁi
ZAHEH Ry FEE (R -

— ~4r4He s (Breakout sessions)

TSR Ry K R - 1 BT ELAET (TECHNOLOGY/ INNOVATION) 5 2. &=
BiL3 38 (CUSTOMERS/ COMMUNICATION) 5 3. SRH&ERECE (POLICY/POLITICS) 5 4.4
JRERAL S (FINANCE/FUNDING) - 53 - SR BESR SR 5 AR R L RE 20 > AR shAT T
RN R i R 5 SRR -

(—) I T & -

DL PEIR N SR iR T 5 Bl AR ) H -4 Efe it e B HiEEH
"*;ﬂ%@%i}ﬁ(ﬂuck Parking Info and Management System > TPIMS) - &
FfE EEFEAMEE  RADEIRTTEZ:R(Weather Responsive

19



Traveler Information > Wx-TINFO) » #2MHLt N ~ EER4E K ~ 988 MEERE
RERE s UGBS 245 (Border Wait Time System) » FEHLESH]
EalBEH Z40 ~ Mi BE4EE ~ JERHESR ] @EE RN S 85 TERE

27 (WE52~[E55) -

e

e — B

" TPIMS Info If)iésAeminatri-on

» Dynamic Truck Parking Signs 1 AVAILABLE
TRUCK PARKING

» Mi Drive Website

- TSPS Website EAIhe i
— REST AREA 2B

« Smartphone Applications EXIT104

» Connected Vehicle Application

. 2 e — -

—_— x gl - =
- = :

. -

[&52 EHEEEHEE AN

—

— Potential Wx-TINFO Messages

Blowing Snow Icy Roads
BLOWING SNOW ICY ROADS
ON I-94 WB T-34
DRIVE WITH CAUTION SEEK ALTERNATE ROUTE
Severe Thunderstorms Reduced Visibility

,/\V -
R

Wx-TINFO ‘System”

S o

53 RRIESIRITEERAZL(])

— _//

' /;;Border Wait Time System

* Location: Blue Water Bridge (International Crossing)
» Partner: Ministry of Transportation — Ontario
» Accesses Delay at Border
* Info for Motorists

* Roadside DMS
* Mi Drive Website

SEVERE THUNDERSTORMS REDUCED VISIBILITY

METRO AREA NEXT 5 MT ° Appl'cat'ons
DRIVE WITH CAUTION REDUCE SPEED
» Scalable to other Crossings
f= S ) ATt N et —Z,
[E54 KAREZTITEENRG(2) [B55 &SRR At

(=) Bl R T2

JKEAE TS = - (5 T iAppU Bt L 2s DARERE (B ASRT T AT AR Y
HEITE R A E TR EIRE (BIAIE-ZPass ) - Appikt H EIHEEITE R
AR R AEERRIR E RS - I Hieft 7SR T &0 -

PRI EE TS B HIHEZN AT G A PRER > PR 1 R R S R S T 5
ECE - MIESEEARASERZAN © E-ZPass{R® - Wfo]5 [ SRR
B DUR N R FHIRIAL » DUNgRA K G s e 28 S A TR (it
I TEAIRST - i T

1. Al#ErAIMobile Tolling( FH&ULEY) -
(1) HEEGIE
WAL PGZECE TR PR EEGIE - & P E AT E
gh o (A RS T DEEE S o SR RS AT 2T A
s AR A B EAVER  BEE) T UNERIT R B - 2R AMER
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FHEFOTEABTHVIEK - SBR[ UCE R S R (ESS - ]
WHSNEFWES ~ HEEE -
FHGCCRITENER - B HE S MM TR E S H
MR EE - SHYMNEBRR LIS B =(UEA A AL E B A
b DRI E Y B - AE S5 — R HY A (AE56) -
(2)#ETTZ
B2 P FH E s E M A FE T Mobile Tolling AppHy%EEEl 14
(ARIERFID Tag) {THlEBAHIFKE - pEAF GBI R 2R
BTSRRI - WHBERSHE BT 28R
AHBHEFRERFEMobi le AppEEEg GHVEERZE - BInTEE
AL GV EE (WEST) -
(3){EHE
TEJTH - &P HEHEHZEE ARG A EINNEREE
o~ EIGUE R P A BT RICE P DURE L ZELY
RTINS - MR EEE AR OIE -
WERRE T - AR EA T RAI R EURTTE L S
F ~ HBR A SERCRATSZ U B R BT - DU DUE A Sl =
TR S B VBT RIS A (AR ) -

Mobile Enforcement Platform

Moblle Enforcement Patrols

ALPR Video ALPR Video
Carars ‘ _ Canwre
.~
o Nessope

-
o Toll Authority Dy

Onfcard
RblsiC g Partasle ATM
Poctabie Pramter

« Automatic _
identification of Monitoring of Toll

. ? Points infrastructure
vehicles with toll . :
debts = Patrol vehicle tracking

« Payment collection * Patrol shift
management

Copyright © 2014 Accenture Al rights reserved

56 A¥THIERE RS &
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Mobile Tolling App

Free-Flow Toll Lane ABC @ 27-09-2011 1251:32

Geo-fence and virtual gantry configuration

J— |j J a0 — Geofence  [] Virtual Gantry | Virtual Toll Gantry
o License
- ) Piae ‘ virtual Toll Gantry
cane e Image Virtual Information, |
T - Gantries 9 t
a6 £ Virtual Information
! gnrgggsswng Gantry
acttnilrt
J—
- GSMdata v ALPR
transferenabled | =5
- Configured road
= .
Registerad 3 I
***** - . Mobile App Event _
57 Mobile Tolling App #E{EFFE . 58 f@@ﬁﬁ’f@ﬁﬁi@f@ TS

Toll payment using a smart phone delivers several
business outcomes

Customer Toll Authority

- A mechanism to achieve
national interoperability

+ Provides customers not
currently in transponder pool a

mechanism for accessing toll

» Eliminate inefficiencies inherent
lanes

in the video toll process
- Non-transponder customers

- DMV look-ups
- Drivers using car share _ Skip tracing
rams
Sth:qu ' _ Mailings
: lier cust_:::mers s « A direct channel to interact with
lower cost alternative

_ _ customer, reducing mailings
» Customer can interact with toll

authonty without having to call
the CSC

Mobile Tolling App is intended to augment the transponder

Copyright & 2014 Accenture All rights eserved. - |

2 R BRI TREICBI TR G A

2. GeoToll &4k -
(1) A%
GeoTol | {2 L EEFINE A EhfiE LT » R G ZEBE R
TE R TR > (REEFTHEGeoTol AL S » B G A
JiZE (interoperable solution) » ZEF|FH ERYEF]E
(2) e
GeoTol IMVHapEfe it B =g - (MY PRI
(integrators) Bl H IR AKHY FARUCE S (e fin R RuE - @l A48

22



B RAE  WEEEEET - BAE S HPEIGETTR S O
TEERTRE -
(3) R Bt
GeoTol I AT 2R & T BB FARAN S RV EE T MEHUE
(ETC) #E&(RFID Tag)EafinhE B —{EEff - (H5 5 a] ESSEIE
{35750 A 2B AR R — (BB B ER, LIS A Ry T 2R
A T H4E SRFIDAY S — B A AY AT Rl -
(4) S
B RHIESSEA BGeoTol 1 B 2 FHRHY B 2 LATHM ER AT B RK
o ZaxFARIEFREA R - SR 2R BA A FERITERA A
6 - SR R n] DABhRGHE 7y FCeX hesk - LR S (TR T 26 -

» The Toll Market £ Toll Tags

@59 Sk & s T E

CONTEXT ‘
_ . _ Smartphones

Uses the phones
integrated features to
trigger the ETC and the
app as you approach the
toll point
It powers-down after

REMAINING
J passing by.

1,070,000

as of 7/2014

e |, S

phone:tags
1,200,000

as of 6/2014

[E61 B R 2 HRE SR T REE @62 GeoToll 4T 4% H#
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How to Use it : How It Works.
Toll System

= Download the free App. Backend

Tag Reader
= Register - Enter your payment and contact information.

eqd 022
= Enter the license plate(s) you wish to associate with your R
GeoToll account. Include personal vehicles or, for one-time

\O
uses, a rental car, car-share vehicle, etc. @ oo

= Receive and affix the thin-film GeoToll RIFD sticker tag to the P""aq,, Communication

Backend
back of the phone (instructions included) under the case. e ice (7.89/0)

+ No need to wait b/c GeoToll operates as a Video Toll too. 1?9‘7'11[)31‘9
» You are ready to go. The app runs in the background. @

GeoToll
Backend

863 GeoToll &4 2t [E64 GeoTol liEIEH T

3. e-Cash Toll(A GeoTalker module)Z4f -
(1) Flade >k
B IR A B E —(EH4H i GeoTal ke rBES A F5 e B 23
(transponder) » tAFHEMFR » BIRZEUTEHAY » £
e-CashToll mobile applH4HfEETH -
(2) HEIT=
BZEEHGeoTalker apps HASEEMHIRF (e-CashToll account)
Y BRI BAEA B R R S B EE R - BB REE S B S IR
FHERFENEREE T - REENTOEE 5 EikREiE
GeoTalke r/fp(al &S ~ &SR (WIE66) » GeoTalker appsHEEEF
R B E IR BB (2B 6T ) - [FIRFE T R R ENRAZAVULE AL ~ 228,
BT

My Vacation Photo - 2013

GeoTalker apps return lat/long points where the device s traveling,

ATrip Track Example

65 A Wi ie Bl e 1 e B A [&66 GeoTalker appsitriR[m[#a ~ &HE

24



It can tell where the driver passed through tolling points.

> #ﬁ > 1
v S

[E67 GeoTalker appsHEFEHLEE BIASHEHYIHFLL L BE

4. PAYTOLLOZ:4R -
(1) /B2 (Benefits)

B EEERFENEA > B SHBTEER K
TEFIE e % » PAYTOLLOER FH A& 1T A T e A A =X
(Application) » B 1AV EHEE REIMEAIINE A > FRAHMEHE&H
{rEhE B S B TN T2 PAYTOLLORY B BE 55 A& =] DA
RE NiApp ~ SEMAE S - SEFETANEH - EARREE

(2)FEFHTIRE :
PAYTOLLOWY fE FHAZ /i (Application Programming

Interface » API) 0EF 56 = 1 Bl 245 Apps BE & HEARPAYTOLLO 2 4% »
o] DAFEES S A BT T HUCE S (15) -

1 v B e
take advantage of express payment

PUSHNOTIFICATION CUSTOM AP
Navigation system already alerts Pay Tollo API allows 3rd party navi-
drivers of toll roads ahead. Why not gation apps to integrate a payment
pay directly from that screen option to their system.
4 iy ;
radiv roaching tol it A o o
I Based on Geo- . \ : -
m Location user is ! : X gl
Pre-Payment allows for users to Sent request of o i 3 b

lones to free up traffic. And

brings new customers to alter-
native toll highways

[&68 PAYTOLLOZ&HRAS/iEI (1) [&69 PAYTOLLOZ~#E AR5/ (2)
5. PToll
(1) HHY

PTol 1 e Bt I 23 I B B A A R ek B A U B i B 6
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o IR (Tag) RITAGCCRITER Z S EE - HEERFE
SATETEEI LR NS - HUTEREINS > PToll A&t
HEEEEHATIRCE R - AR B A DS SR T B ET IR R A
Ko IETTE SRS SRR BB TRRENR = -
(2) HEIERER
FEEE E e A B T4 N H PTol 1 App » SR RHE A AERH &
TBHEZEE] PTol 1 SERaERT - B EHET TR S EE - HERER&E
e RS [ HE - WRHIR P &R A RS m i HE ([0P) 1= [=l85 =
PToll > FEH PTol 1 i EERRSRES A B IRE R 5 5 - Bed& SE ATk
(%0kE 70)
(3) g
PTol 1 FRUr Bt AL R E AR © IR0 D AR S SR 2
BEEE PRI ~ SRAUE R (8 R B R A  RPREE
FIERRE RARUIRZS ~ B D Re fRBa i 7 HAEAV R ~ HIEN &
MAP-21 IOP #3H ~ Jek/V &8 ERVTES: » DLR BT BRI A AL PTol 1
BB 2R (A0 71) -

[“Truly Mobile Payments™ _glig) 55/

(
A

Value to the Operator
Guaranteed Tolls  gEs @

GUa
o Reduction in violations and Eﬁf
pay by mail costs

© Improves customer service

o Option for fransient & infrequent users

o Eliminates collection delays / lost revenue

o Reduces media exposure — segments “true” violators
o Meets MAP-21 IOP mandate

© Reduces operational costs

o Provides co-marketing opportunities through financial a
institutions and other PTol™ partners

70 PToll #HE{FI2fP 71 PToll {REGUTEHIAKEE
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b - RES R

20141BTTASE 82 4F & R 155t B T/ B H AR5 7S (Grand Ballroom) » 1749
AISHFI6HIL2ZREY, - YA3UERPEG SR - BESFHE (E70) @ FrEuEH
RE R R TR > A0 ¢ EREE A T - BRI RS - B ENIES - sk - &
B LG~ EISHEE RE TAZRHE S - S5y R e 2 S st - 2R E ARt
EENER NESR - 2REA LEBCGEMBES - AEG BB D3R & 3L 1 4E R
P IR (AET3) o DUTMERRES IR R BB 742 B 7R ©

WH n

218 219 218 319 A8 12 518 S8 &18 @ ’

214 £ 217 415 HiF 514 Si17 &1E

1On =

gj @ Food & 215 | 314 - 215 | 514 Fond & §
= Beovarmge I Benserane 0 o
& : @ “ Cofime e et | =
§ g @ 23 | 12 a1z | =12 :
@-@ .
7 .
IL‘_ar’
% Tge | e | B0 ELE ] agg | s0E Cr I
17 T | 266 B 07 | 508 507
15 | 204 205 | 304 ) ]
I a0 S SR iz I e AU ) S G
i iy 3 iy 201 | &G0 il fos) 551 i

| - 1A ‘ 'A‘_ﬁp\," w A, J@i T~ ]
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Sponsors
Platinum

3am accenture  AZCOM
Hh performance. Dcbvored.
ATKINS & cuBic HNTB

kapsch > PARSONS BSANCKER

RSsH )%anerits tti
URS xerox @)

Gold

E.Tﬂ!.[ - ([2)egis
= A FANEUIL

R JACOBS

Schneider

@J @ Stantec

Silver

M )
Shmith  [Ajgannett

lsten enink. deliver.

Bronze

‘!! CHZMHILL, ISlglIi%

ETC /=%  FirstSouthwest 7%

Conmutants

Locke g
- Baker
Lord sicHAR BAxER INTERNATIONAL (§)

Tl NOSSAMAN s

73 HE e
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http://ibtta.org/2014-platinum-sponsors
http://ibtta.org/2014-platinum-sponsors
http://ibtta.org/82nd-annual-meeting-exhibition-gold-silver-and-bronze-sponsors
http://ibtta.org/82nd-annual-meeting-exhibition-gold-silver-and-bronze-sponsors
http://ibtta.org/82nd-annual-meeting-exhibition-gold-silver-and-bronze-sponsors
http://ibtta.org/82nd-annual-meeting-exhibition-gold-silver-and-bronze-sponsors

ALL ELECTRONIC TOLLING
PAYMENT SOL 7

C’ublc%nd( Office S! em'or]bll Co --: .,

o
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PennCredit g5
| L’": Recovery Speciatists [
— Service
Integrity
Result:

FAST TRACK
your RECOVERIESE

[E77 RS (2)
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7k~ BB
— ~ B TR et

FEBET T T @B FRALARE RIS [ > S PR A N E =R L1 (R4 2 AT
WEGEHEE - I HAGE T AR EMITRRER - FERTT - HESE - TR
T AZEEEASE T/NEA L ~ T/hNE A 2 DS EEEEN AL BT
NI IR B THEEE (A8 78~[E81) -

B8] 17 ASCESEEERE (3) 182 17 A S iESEEERE (4)

=~ BT RS ERAE

M PR B T el BRI 28 i 2 2t - FEEANIEI82 £ [E 032 -
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ER9 AfTiE L& EEE

ALET
PARKING
ONLY
430PH-2 :30AM

‘\‘\\\ 11
m !Il

18.09.2014 m% s‘

l91 E%@%ﬁﬁ‘%ﬁ?d?ybﬁf FETS

s ity l%%ﬁﬁﬂéﬂmwm

= BT EER

FHMIR B T 25005 R IR 28 S Era i m s A B S
iR - B bR i B AN E 04 2 [ 101 (2 -
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[E95 Metro Rail R \NEEMKIE L

[&97 mER AR RE [E98 SR AR A

[&99 =R EAE IR SRS 100 ZEFEIELR
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#l ~ O EEEER
- TiEfTE > EAE(LAYRSE(TOLLING. MOVING SMARTER.) | Ay ARESG FE - It
Rk EE M ATHENNE R RG2S BUE ) - (HEGIEFEDwE RS - [F
AR g &g BEBUN BRI —F KNS T AT O EE 2t T a
BRI E B PE 25 5 R S A R A 1 BB B 2 I pE R -
- EBEHRARSERIE 1956 4 T BFEHBIE AR A ) (Federal -aidHighway Act
of 1956 » FAHA) A25{% » HUZEES 2247 BiLiE B DUBR AR A \E%ﬁi%ﬁﬁ JRAY NP S
R 5 2RI 0 H 1980 FEARLAZK - EEE/\\JHK%SLE%%L% > HLIBRFES A T U
MERF HimER  EEREREDRFEET - 1980 fﬁﬁ‘:F‘ﬁE 2% HLEE 2 R NS
EE AR - EEEE RN 1987 Ez_ Surface Transportation Act > TEF
B FR T f Bl 35% 4SE B FERMEUEERS - 1991 FHAE 7 Intermodal
Surface Transportation Efficiency Act ° %ﬁﬁ?’f—’ﬁﬂ:ﬂ RN R I TN — & 0
&l HAYIRA - DAk s [ REE SRR © Z A @B ARHINE » BiE
B T INR S 2R ARSI - BUR ATRIBE AR A s B e LB By 7 I E RN
EEEEE I E NS - 1ERE - BiigE - SHBUNBEREEEIVEES » BUF AT
B 25N - T EREZEE R UBSSHHAVADE  EUS (MSB)BIEIZFY 1991
o fRETE A REREAIE AR FC (Call Center) ARFE > 4EENEAEESTRELTIN
BRI » HRIHEA &S 600 {#FE{ir (CLIENT) » TAF#E K AEEE] 39 @) -
» BIN SR AP E S B R H BB Es B A EBITARSErSHIE T o BlEE
ESLABETEE  HEHBENEFWETEEFETENGE N @@ AL
WEIRRA - DU DABSERRAVECR | » BlEES R A hET MR F1 165 v 5E
SR o B EHEISE Y m R A S St e A R A EIEE T =0 - BETFES IR
B
- HATE G HINARUCE A e R EF W E T B LR THEA D
BUR » Bl EE I E G IEIRIRSE - RO FE— E A SIMNE R
SFAVALEE N DR RSE TN T EERAVEE RS - RS A {E R4S IR
B BB K E U m S H e RN &R - IREETE RN E 29 J
BRB R AR 2B/ NTE - T8 RGGETECREE » AER I 0 (&
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http://ibtta.org/content/82nd-annual-meeting-exhibition/Dellenback_Steven.pdf
http://ibtta.org/content/82nd-annual-meeting-exhibition/Hockenyos_Jon.pdf
http://ibtta.org/content/82nd-annual-meeting-exhibition/Row_Shelley.pdf
http://ibtta.org/content/82nd-annual-meeting-exhibition/Zmud_Johanna.pdf
http://ibtta.org/content/82nd-annual-meeting-exhibition/Barbaresso_Jim_16_9.pdf
http://ibtta.org/content/82nd-annual-meeting-exhibition/Shuey_Craig.pdf
http://ibtta.org/content/82nd-annual-meeting-exhibition/Castle_Colin.pdf
http://ibtta.org/content/82nd-annual-meeting-exhibition/Waggoner _Joe_16_9.pdf
http://ibtta.org/content/82nd-annual-meeting-exhibition/McCracken_Brewster.pdf

. http://ibtta.org/content/82nd-annual-meeting-exhibition/JonMichael_Jason.pdf

. http://ibtta.org/content/82nd-annual-meeting-exhibition/Silver Phil.pdf

. http://ibtta.org/content/82nd-annual-meeting-exhibition/ McGuckin_Tim.pdf

. http://ibtta.org/content/82nd-annual-meeting-exhibition/Farrell_Mary.pdf

. http://ibtta.org/content/82nd-annual-meeting-exhibition/ Yohalasher_Abenezer.pdf
. http://ibtta.org/content/82nd-annual-meeting-exhibition/Dommen_Willy.pdf

. http://ibtta.org/content/82nd-annual-meeting-exhibition/Deitiker Glen.pdf
. http://ibtta.org/content/82nd-annual-meeting-exhibition/Hulszier Intro.pdf
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