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DIGITAL &

Digital Austria = best practice in eEurope

eGovernment in Austria = Organisation + Implementation
+ Cooperation + Coordination

2

Christian Rupp
Spokesperson of the Federal Platform Digital Austria

Austrian Federal Chancellery
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eGovernance coordination

DIGITAL § AUSTRIA
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sector is like a large

it needs clear decisions
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who/where are our customers...?
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Chistan Supp@tla.gv. &

(5) Byt [IF| ™ [ ISR SR R

One-Stop E-Government Portal for citizens - HELP.gv. st DlGITAL : AU STR'A

HELP — HELP.gv.at - year 2012:
. TN _ 1 (wwhv.help.gv.at)

— » 5.800.750 unique clients
- » 9.164.534 user sesslons
» 35.454.721 page views
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(6) Bt JsF| ™ [ NS ARV RRIE

ne- -Governmen al for enterprises - USP.gv.a B
One-Stop E-Go ment Portal for enterprises - USP.g tD|G”‘AL. AUSTR'A

- USP.gv.at - year 2012:
(www.usp.gv.at)

» 511,486 unigue clients
» 586,477 user sessions
» 2.029.265 page views
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- 1
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(7)) Bt R [ AR O e B

Best practice: FinanzOnline DlG'TAL : AU STRIA

(https://finanzonline. bmf.qv.at/fon/)

» ~ 2.500.000 users
» ~10.000.000 online applications and
declarations (tax, etc.)

per year.,,
FIDERAL CIANCILEERY § AUSTRIA w
. EAl

Chrtan. RuppBoka.gv.st
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Member States cooperate in key policy areas DIGITAL : AUSTRIA
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(9) B#97] e-Government /&1 2014 =+ H’f 5 B T RS

data.gv.at = app:store DIGITAL ™ " AUSTRIA

Winner of the Publvc Service Award of the United Nations in 2014

Christian . Rupp @bia. gv.et
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