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Outbound

Arival at Checkin/ Security Other
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Bl 3-1548F1 % % € /76 R % (+ ™ Bl# &2 Mr. Liow Meow Kee & #7)

3.4 PAN ASIA LOGISTICS & # & SINGAPORE POST = &
3.4.1 Pan Asia Logistics & Singapore Post 4 %

B52 9P EEARLEBERNABFILELD SEITBRE L ES
% k (IE Singapore)<% # 4-2* Pan Asia Logistics ¥2 Singapore Post @& R&74c 8 47 ik
2\5 Ho ’PanAsia Logistics EL S EBRSEEETS R FERF -
F# FiE S A E F PRI E A+ > {5 Time-Critical Solutions #% i 7x24 /]
B%;E ’T % } i 2 > 27 Value-Added Services # =% v = 3 i (IT 312 AR 35
34 PR4%) o Singapore Post § — T4 2 T ¥ H =0 @ ¥ B34 T 12 end
e ¥ 1982 Ed MG T ENS TR ARAERE LA S 0 H ij}}l
A h BEERFTE R~ i PR E R @ijz-— < 3R o HY ’éﬂfiizz-a %
B 2R~ FEERE R SR ‘f‘—"g%ég-?"" PR EIRR]E FEA R s YR ﬁ 'vn-:j *
W frpE 2R3 FE - FRERRAREDR  sRER T FFALH
Er o Earfoor L e Ear i 59.2% 0 40k 1k 30.5% 0 R & ¥431k 10.3% -

\ﬂ
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] 3-17 Singapore Post ¢ %/ &
3.4.2 374l My ynF 2 @ Quantium Solution %

hiFfY AR B EF S SIS E Mt i3 2 @ Quantium Solution o
Quantium Solution ** 2001 & ¢ =7 TNT 2Rpc & @] ~ & R ERgT b % Fric i My =

FECHE E TS 2 0 A 2000 £ d ARG TN PR RN 0 A
LHFEHFRE AL S B RN 10 5 BRIRIKG A AP REL B EIR
Tro dodR i IR F I FAE R B G 20 B R B RTE

] 3-18 Quantium Solution f & %
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3.4.3 #74c 3. POP Stations PR 7%

&é?wﬂyﬂ*klﬁﬁfﬁw’@ 'NﬁJTW%gﬁﬁﬁgﬁzﬁ%
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B L PR i vPostﬁﬁéﬁ AL AN TR LR & 187 o0 8 o3 AR
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4B > P e K ¥ i 40 B POP Station » Fg3+ 43 # (43 1 200 ,1;; o

B 3-19 #7+4c 3 POP Station R 733K *&
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35.2 SUNTEC #7335 ¢ B ¥ & £
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7 4% (Big Picture)X *s #7231 > 3 & & » % 60 = ® mLED%; %{d 664 . LG
BFITR IPS 6 foc - Azle g @ = P o L3 KR FEH

CONVENTION & EXHIBITION CENTRE
1 Suntec Singapore

HOTELS

Conrad Centennial Singapore (509 rooms)
Marina Mandarin Singapore (575 )
Raffies The Plaza (800 rooms)

Swissdtel The Stamford Singapore (1,263 rooms)
The Oriontal Singapore (524 rooms)

The Pan Pacific Singapore (784 rooms )

The Ritz-Cariton Millenia Singapore (610 rooms)

ENOBKIUN

ENTERTAINMENT & SHOPPING

9 Gtylink Mall

10 Marina Square Shopping Centre
11 Millenia Wa ik

12 Raffies City Shopping Centre

13 Suntec City Mall

B 3-21 A7 R IF X T LK

18

A B L Ea M

OFFICES & OTHER FACILITIES

14 Centennial Tower

15 Esplanade - Theatres on the Bay
16 Millenia Tower

17 One Raffles Link

18 Suntec City Office Yowers

19 The Fountain of Wealth
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¥4F HEZPFRLER

4.1 DuBAI AIRPORT SHOW 2014
4.1.1 Airport Show 2014 & # .

Dubai Airport Show = RIRB S EA LB T 2001 E B yES - E 2 ? @
@y 14 B EEp o T 2 l!ﬁﬁiﬁ-;fi#i @fré@’% a0 fRiESRLT
20 B2B e & —r—I o 0 2013 & e *Lﬁﬁi%F RN A O Y o Svf*%
13200133: BESEBE @ 4 E A% 14 322014 #5727 11~13 p i
LR v gp;zf“ ﬁ:‘ ,\,ﬁiﬁg d B AR Uk B3 "’Lﬁﬁ}%—ﬁi_& N g@ﬁﬁw 2
Picf ®ME ¥ £ F A 3L H.H. Sheikh Ahmed bin Saeed Al Maktoum = 3% -

=T

4 # Airport Show 3 4% = Airport Passenger Experience- 7 #2020 # 2_ w0 >
PAR Ry RERET R RACAR 4 RASK o HY BB LFRETE ¢ B R(GUIf
Cooperation Council, GCC;; 7 25 A = > (BAZHE 50% ] > qx GCC B RiT #
KA RTUBI L AELR R RRUER L AREL Y
AR SRR LR AIRBER P RRT !ﬁ%ﬁmzsﬁ 1,000 % = - 5

I 705 S I }_-Iji 35 x@@ﬁ%o 3'\@;]: B 2 B 7 # 45 SIEMENS -
LG - NEC - HUAWEI ~ SAAB -~ HONEYWELL ~ IBM -~ BEUMER GROUP % |
FELRMP R BIRAL AR RS G E 0 R RRE R A AL
7,000 « -

Kuwait

Bahrain
Qatar

B 41388 F2% ¢ M 7(GCC) L=} B

7% & (7712 % ¢ (Gulf Cooperation Council, GCC) 2 %/ # e £ HR p FRE § » £¢ K
f«? RHALTHNER R e 01081 & 5 2 L_Fvﬁ%p’*f?’?‘h‘xik’-s\* P BIRE A B
fedfop fl7ed > BS ARG Piams <« 2F TR FE S PRE DS
GEARENS B?I GCC < ptja % 6 FI% & p mmﬁafllﬁ';?*’ PR L MR 2 e T
g & FlE oo

\'F \'F

20



porh s AEE R 2R R 2RSS ijs_(GIobaI Airport Leaders’
Forum)% *z %% & & (Travel Caterlng Expo) Pﬁ?# He o prpisAp X
HEyEpH 5201357 12~13p > 23k F & ﬁﬁﬁ‘z\i}% FOR S TR o A B
ﬁ@w&&%@ﬁ%&’¢§@$1%aﬁﬁ#‘og%g%ﬁﬁﬁi;?“i
BFRAGBEHELZEET A ERE T I hsRM oy 2 28 EREE -

4.1.2 Airport Show ## E 7 i 4%
AXE T AREE A G T R
1. 31 A 222 >5 (Airport Build and Installations)
Ao AR R KA %‘ﬂﬁﬁﬁmﬁf KA~ A RE

BIXE ~ FEAM AN P ERKE EMER RS
2. 3331 4 K F (Airfield Constructlon and Installatlons)
4rfsa g BB P IK e - BaiE HLIRE iR A T A N
3. 33 @ (Airport Operatlons)
Ao B P E I s FE Ik S X A B SURTE
4, Fx > (Alrport Securlty)
e CCTV K # ~ i b 3 5 503k i ~ B2 ko Sgr Xk i i

5 #IFFn :}ijn‘?(Alrport Technology and IT)
%ﬁ%£&$ﬂ Pam g o~ R 5 A s R R A B R R R E
6. & §ff 243K & PRF3(Ground Support Equipment and Services)
BT B A RHGEKR 2 2 Shuttle Bus ¥ 22 @R A #
7. Fmz i g 2 (Air Traffic Management)

hef ? R F A AR B R B R R

d 3t A =t Airport Show %8 8 i+ % iE 250 Ro 5 &t #-5 "LenpF fF S 38 % Ay
BAR I JEE R H o A &eﬂﬁ]%ijﬁ g w] s g m;tmgw* 5B R T
RN lﬁﬁlﬁlﬁfé FFFPELFMEE AR %‘ﬁmﬁ BRI
E?If'.’.?‘;% % J;Ei MWARB T > MBS RJIRFEER > 2930 prERB

= Airport Show T2 5 ik B 78 PRAFSE B R F B3 ~ 3 B F T8 €
¥ o ﬁr%ﬁ%*’?z\ﬁw*?ﬁ*z#“?ﬁ’ﬁ{ ﬁf%w”’#’&~m’f
INNOVATION PODIUM 2 5 > 115 330 » 487 ;N X £ B 7§ A &5
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% 41 ZRBLEPE =

ST | HE A R F AR R
Siemens
1 7220 Total Smart Solutions
DAEP(Dubai Aviation Engineering Projects)
2 7120 . )
Dubai Construction
emaratech
3 7130 ICT consulting company
IBM
4 7330 Total Smart Solutions
NEC
S 7156 NEC Display Solutions ME
Cavotec
6 8200 Cavotec Middle East FZE
Searidge Technologies
[ 8110 RFID solution
Smartworld
8 8210 | DwC g5 gt & RN BB
Bosch
9 8210 | security »#ci % > T 7 4 £ (BOSCH)
BEUMER Group
10 8210 Baggage Handling System& Integration
LG
11 8120 Fight Information Display System
Shenzhen CIMC-TianDa Airport Support
12 8150 Ltd.(CIMC-TianDa)
Logistics
Maini Materials Movement Pvt Ltd
13 8261 Warehousing & Logistics
Dnata
15 8230 Air Service Provider
Huawei
16 8205 ICT solutions
NCR
17 3097 Transaction Solutions
TrackIT
18 7510 Airoprt Solutions Providers, RFID air applications
19 2350 INTI_ERTECH VISION
Designer/Integrator
ADB
20 7331 ADB Airfield Solutions
Amadeus
21 7300 Information Platform/Reservation
22 7300 | PTP

Solution Provider/Integrator/Consultancy
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http://www.theairportshow.com/Portal/exhibitors/dubai-aviation-engineering-projects.aspx
http://www.theairportshow.com/Portal/exhibitors/nec-display-solutions.aspx
http://www.theairportshow.com/Portal/exhibitors/cavotec-middle-east.aspx

S RE FL S5 i e
Selex ES
23 6360 Solution Provider
Honeywell
24 6240 Automation & Control Solutions&Smart Buildings
25 6140 |OAAB
Surveillance systems
26 6130 Dubai Civil Aviation Authority (DCAA)
Government
Bayanat
21 6142 ICT Service Providers
Stratech Systems
28 6144 System Provider
DESKO
29 6162 DESKO GmbH
G4S
30 6166 Security (One of the worldwide largest)
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B 4-2 Airport Show % geLix 2.4
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http://www.theairportshow.com/Portal/exhibitors/desko-gmbh.aspx

Time

11:00 -11:30

11:30 - 12:00

12:00 - 12:30

12:30 - 13:00

13:00 - 13:30

13:30 - 14:00

14:00 - 14:30

14:30 - 15:00

15:00 - 15:30

15:30 - 16:00

16:00 - 16:30

16:30 - 17:00

17:00 -17:30

Title of Presentation

Enabling the Disable to Fly

Electric Green Taxiing System

Cavotec Solutions for Fuel
Hydrant Loop in Airports

The Smarter Approach for
Airports

Innovative Paradigms -Eco-
friendly Platforms for
Airports/Aviation

Airport Mobility

Airfield Ground Lighting —
Capacity & Safety Enabler

Tower Automation — The latest
Product Information from
FREQUENTIS

Huawei Smart Airport Solution
What are the latest innovations

in Airports and other verticals by
LG?

AVIATION
INFRASTRUCTURE
DEVELOPMENT PROJECTS

Next Generation of Docking
Already Implemented

Your Gateways to Oman (New
Muscat & Salalah Airports)

24

Company Name

SAUDI
AIRLINES

HONEYWELL

CAVOTEC

ADB AIRFIELD
SOLUTIONS

MAINI GROUP

THYSSENKRUP
P

HONEYWELL

FREQUENTIS

HUAWEI

LG

CIVIL
AVIATION
AUTHORITY OF
ZIMBABWE

FMT

Oman Airport
Company

% 4-2 INNOVATION PODIUM &:p 4 -Day1(5* 11 p)

Speaker

Abdulaziz Al
Mohisen

Eric Guillard

Shashank Rao

Bruno Urbaing

R Prahalad

Ivan Ortego

Raghu
Seelamonthula

Mayo Paul

Charles Chebli

Sangheon Oh

Norman
Sanyanga

Per Thelander
& Joachim
Brink

Eng. Khalfan
Said Mubarak
AlShueili



Time

10:30 - 11:00

11:00 - 11:30

11:30 - 12:00

12:00 - 12:30

12:30 - 13:00

13:00 - 13:30

13:30 - 14:00

14:00 - 14:30

14:30 - 15:00

15:00 - 15:30

15:30 - 16:00

16:00 - 16:30

16:30 - 17:00

Title of Presentation

SmartPath Ground Based
Augmentation Systems

Ready to line up with the best?

Cavotec E3 Gate

Securing Air Travel Through
Customer Focused Solutions

Baggage Vision System
Automatically Reads Baggage
Labels

"Providing Airports with Rich
Insights Thanks to Amadeus
Business Intelligence"

Bridging the Gaps: Stakeholder
Collaborative Surface
Management

Airfield Lighting — Big Data
Analysis to drive Proactive
Maintenance

Risk Management

Risk Management

Automatic Detection Liquids

Advances in Ground Support
Equipment for Enginer Strorage
and Transport

iFerret™ - The Future of
Airfield Safety and Security

25

Company Name

HONEYWELL
Aerospace

ITW GSE AXA

CAVOTEC

G4s

SIEMENS

DTP

SEARIDGETEC
H

HONEYWELL

SOCIETY OF
ENGINEER

SOCIETY OF
ENGINEER

SMITHS
DETECTION

Excel-UAE

STRATECH
SYSTEMS

% 4-3 INNOVATION PODIUM & p #4-Day2 (5 * 12 p)

Speaker

Michael
Underwood

Xavier
Charrondiere

Gary Matthews

Wadgar
Mohamed

Svetlozar

Delianski

Carl Rogers

Moodie
Cheikh

Raghu
Seelamonthula

Maged
Farouck Hanna

Maged
Farouck Hanna

Malte Pruss

Todd DeVore

David Chew



% 4-4 INNOVATION PODIUM & p #-Day3(5 ® 13 p)

Time

10:30 - 11:00

11:00 - 11:30

11:30 - 12:00

12:00 - 12:30

12:30 - 13:00

13:00 - 13:30

13:30 - 14:00

14:00 - 14:30

14:30 - 15:00

15:00 - 15:30

15:30 - 16:00

Title of Presentation

Moving Waste - A Smarter Way
in Today Modern Airports

Advisory Services in Airport

Sustainable Floorzone Solutions

Safewrap - PEACE OF MIND

New International Terminal
Building-Project of Cochin
International Airport

Airport Master Planning VS
Strategic Planning

The practical use of avian radar
to mitigate birdstrikes

ERNI Complete AGL Portfolio
in LED Technology

Towards a Greener Airport
CDM (Collaborative Decision

Making) for Airport/Airline
stake holders

Demonstrated Adoption of RFID

based tracking system in
Airports

26

Company Name

Envac

HONEYWELL
Building
Solutions

Flowcrete ME

Safewrap

Cochin
International
Airport Ltd
(CIAL)

DTEB

Western Advance

ERNIAGL AG

SELEX-ES

SAAB c/o
Bayanat

TrackIT Solution

Speaker

Ramnath
Venkateswaran

Richard Mark
Askew

Vik Vithlani

Alnahdi Maher

A. Muhammad
Shabeer

Dheya Tawfiqi
Ronald Tukker
Bjorn Abel
Alessandra
Cereseto
David A.

Shomar

Soma Sekhar
Vedantam
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video W

Immerwve mnmml-n(ollaboﬂﬂﬂ

B 4-10 InterTech Vision £ # & ¢ «w B
e AR B TR T AR

=y
1
E-

B 4-12 InterTech Vision p 8B43R 3|3k % -p (7 &¢
NEWES FFERBQ)

Smartworld

B 4-13 Smartworld 42 % ¢ .« DWC 3% B 4-14 ¥ Smartworld = & 4 B & L e
ICT & * IRIZFE & R3IF
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B 4-16 IBM FF £ i 3% Smarter Airports & 4t
AL

Bl 4-15 NEC ##<F &g 4« 5 FIDS & 7

""".:
""""

g O
B 4-18 Amadeus #3242 % 41 % (2)

N § ————

Bl 4-19 GrayMatter ~ § A S 3-¢ &L 474 B 4-20 GrayMatter AIRPORT ANALYTICS
LR AA+ ftE kg g

—_—/
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Bl 4-21 SAAB {34 8§37 < (OCC)f3i- M 4-22 SAAB R T MEL T Sj2d= %
M (RART -2 LAPERHE)

o —

I Honeywell <——_‘
SRR Ty = b e by
- —a N ‘:”..-

SRE JEE ST gee JUQ

S

B 4-25 Honeywell %3 Airside Solutions

Bl 4-26 Honeywell #35-#0F A7 £ 1+ ¢ 12203
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4.2 GLOBAL AIRPORT LEADERS’ FORUM

>3k 3-4F 4 #38 (Global Airport Leaders’ Forum, GALF) #_% & > zféwz
AEEATERE 2 L TS B R 00 RS SRR o e
ey i‘a—’ﬁ:tﬁf TR A R - FHFEREL S 2B R BATE EAER 2 o
R A3t o 4 & ¥ Airport Show - F 424 *LBE]“" ¢ B¢ (DICEC)E#% - ¢k
BWH AL 4 {oy ”]J:?“)*Jc’ VLB PR A€ ST B2 %\té‘-ﬁlﬂ’j‘ B ERF

SN S 7\"\1__*‘1’ LA bk 2 AR ESEA R 0 LR B Sy 2P 2
& ®% % £ H.H. Sheikh Ahmed bin Saeed Al Maktoum AT B ¥ 3k » # d fe
BB E X o W Hs 3 o 7 (Dubai Aviation City Corporation, United Arab
Emirates) 4, 3¢ H.E. Eng. Khalifa Al Zaffin greg s ™ B 58 5 % o

Bl 4-27 UAE #3353 o @ & #% H.E. Eng. Khalifa Al Zaffin g7 3
*X A ARARPN B AR T
€ May 12, 2014- Day 1- Driving Aviation’s Future
- Session 1 - Airport Development: Economic Pillars to Increase National
Competitiveness

- Session 2 : Aerotropolis — A giant leap forward

- Session 3: Seamless Experience & Excellence: Determinant Factors in
Airports Success

- Session 4: Technology — A game-changer & growth generator for airports
€ May 13, 2014- Day 2- Driving Aviation’s Future

- Session 1: Expanding Aviation’s Reach Through Open Skies
- Session 2: Safer skies for the future

- Session 3 : Airport Security in a highly-mobile world

- Session 4: Passenger Experience - The Next Moves
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% 4-5 GALF 313 2 4R A2 %

May 12, 2014 - Day 1 - Driving Aviation’s Future

Session

Activity

Session 1

Airport Development: Economic Pillars to Increase National Competitiveness

Insights into how airport development strategies are becoming an inherent part of the drive by growing

economies to sustain their economic growth and achieve a regional and international competitive edge.

This session will:

- Examine how enabling the air transport infrastructure helps economies achieve spectacular results,
enhances the business environment and creates a better growth curve

+ ldentify why airports in the GCC are becoming more attractive to airlines and air transport alliances

* Explain the impact of airports in supporting economic growth

+ Highlight how airports help nations in a globalised economic landscape

Moderator

Laila Bin Hareb Al Muhairi

Assistant Director General of Strategy & International AffairsGeneral Civil Aviation Authority
(GCAA), United Arab Emirates

Panel Members

Mohammed Al Bulooki

Chief Commercial OfficerAbu Dhabi Airports Company, United Arab Emirates

H.E. Homaid Al Shemmari

Chief Executive OfficerAerospace & Engineering Services

H.E. Eng. Khalifa Al Zaffin

Executive ChairmanDubai Aviation City Corporation, United Arab Emirates

Mohammed Al-RaisManaging Director and Senior Vice-PresidentHill International Middle
East , United Arab Emirates

Dr. Mustafa Sani Sener

CEO & Executive Board MemberTAV Group

Session 2

Aerotropolis — A giant leap forward

Dubai is among the cities building aerotropolis to boost up the economic contribution of aviation sector
and make them a magnet to attract investments, create jobs and enhance other economic sectors like
tourism, cargo and logistics. Are bigger airports with cities building within the precincts the answer to
the future needs? Aerotropolis requires massive investments and government commitment and long
term planning. The big question is: Are we ready for such a giant leap forward?

The session will discuss:

* Aerotropolis concept — the journey so far and future challenges

* Fast-track airport developments in a highly globalised environment

+ Government policies and private sector involvement in aerotropolis developments

- Stakeholders partnership for growth and secure future

- Bigger aircrafts and smaller airports — The mismatch?

* Are aerotropolises the future of the aviation industry?

Moderator

Hamdi Osman

Chairman, Solitaire, Former Senior Vice Pres. & CEOFedEX Express Europe, ME, Indian
Subcontinent and Africa

Panel Members

Dr. Gene Eu (Ching Yuh) Jan

Financial Vice PresidentTaiwan Taoyuan International Airport, Taiwan

Eng. Saleh Dunoma

Managing DirectorFederal Airports Authority of Nigeria (FAAN)

Dr. John Kasarda

DirectorCenter for Air Commerce Kenan-Flagler Business School — The University of North Carolina
at Chapel Hill, United Arab Emirates

Session 3

Seamless Experience & Excellence: Determinant Factors in Airports Success

A number of countries have excelled in airport management and development, ranging from
privatization to generating additional revenue streams and reducing operating costs and betterment of
passenger facilitation. These airports have made it to this high level of excellence due to a variety of
factors including long term planning, commitment to customer services and passenger facilitation.
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This session will discuss:

+ How access to technology redefines airports ability to allow seamless throughput

+ Forging partnerships with private sector for the excellence goals

* Generating non-aeronautical revenue streams and enhancing passenger facilitation

* Reducing operating costs and improving efficiency of services and enhancing facilities
- Passengers expectations of airport excellence

Moderator

Duncan Alexander

DirectorThe Travel Marketing Store & PATA West Asia

Panel Members

H.E. Thani Abdulla Al Zaffin

Director General & Board Memberemaratech, United Arab Emirates

Dr. Ralf Gaffal

Managing DirectorMunich Airport International Concessions, Germany
Luca Merando

Divisional Sales & Marketing for the Airport IndustrySelex ES (Finmeccanica Group)
Dr. Andreas Wittmer

Managing DirectorCenter for Aviation Competence, University of St. Gallen

Session 4

Technology — A game-changer & growth generator for airports

The digital age is revolutionizing the travel experience of air passengers, from booking to choosing
airline and airport. The enhanced mobility of air passengers, along with fast-changing technology, is
resulting in higher expectations about unique and friendly experiences at airports. The airports are
turning to mobile apps, social media, duty free, hospitality, F&B and intelligent technologies to give a
big push to passenger experience. SITA and IATA projections underline the growing expectations of
passengers about a seamless, even enjoyable, journey through the airports.

The session will examine:

* Growth synergies and partnership between the airports and airlines

* Lessons from inspiring global success stories

+ Technology impact on the aviation industry

* Future trends in technology and its impact on aviation industry

* Future expectations of air travellers and how prepared are we

* What Middle East can learn from others and vice versa

* How investments in technology will pay off for airports in long term

* Risks & challenges for airports from extensive technology-driven operations

Moderator

Dieter A. Heinz

PresidentGerman Airport Technology & Equipment, Germany
Panel Members

Rob Broere

IT PSS TransitionEmirates Group IT, United Arab Emirates
Wesam Jammoul

Director- Digital Implementation ServicesSmartworld, United Arab Emirates
Michael Schneider

Chief Executive OfficerSiemens - SD (Middle East) LLC
Jozsef J. Varadi

CEOWizz Air, United Kingdom

May 12, 2014

- Day 2 - Driving Aviation’s Future

Time

Activity

Session 1

Expanding Aviation’s Reach Through Open Skies

Awviation liberalization remains the biggest challenge and impacting growth of airports in view of the
high volume of passengers and aircraft movements. ICAO is playing a bigger role in air transport
liberalisation while the ICAN is helping countries with air agreements. What is the future of Open
Skies policy? Is there a new concept in the wings?

This session will discuss:

* Obstacles and barriers in pursuing Open Skies policy

* Are multilateral negotiations helping liberalize the aviation industry globally
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+ Success stories of Open Skies and what the world can learn from them

Moderator

Ibrahim Khayat

PresidentInternational Centre for Strategic Analysis

Panel Members

H.E. Jamal Al Hai

ESVP - International Affairs & CommunicationsDubai Airports
Bader Al Mershed

Vice President Industry AffairsJazeera Airways

Dr. Hamdi Chaouk

Director GeneralCivil Aviation Authority, Lebanon

Session 2

Safer skies for the future

Airports are confronted with challenges and obstacles in handling enhanced flight movements and
decongesting the crowded skies. The airspace constraints are acute in some countries and regions,
including the GCC. Europe and the US have gone in for the next generation of Air Traffic
Management (ATM). So is the case in Asia and Latin America. Technology is coming in handy for
airspace enhancement measures. With little policy changes and revision of regulations in many
countries, airports are left to look at technology as a viable option to modernize and update the ATM to
make skies safer.

The session will discuss:

* What are future challenges of ATM in the next decade and beyond

* How airports are adopting newer technology to manage ATM effectively

* Are governments pursuing forward-looking ATM policies

* Volume of investments in ATM enhancement and future initiatives

* Challenges and obstacles in ATM in the Middle East

* Does ATM privatization help in mitigating crowded skies

* Is future for ATM in the world bright

Moderator

Ibrahim Khayat

Presidentinternational Centre for Strategic Analysis

Panel Members

Abdulla Al Hashimi

VP OperationDubai Air Navigation Services (DANS), United Arab Emirates
Eng. Khalfan Said Mubarak Al Shueili

General Manager - ReadinessOman Airports Management Company
Sebastien Borel

Vice President Customer AffairsAirbus ProSky , United Arab Emirates
Georges Hannouche

CEOBayanat Airports Engineering & Supplies Co. LLC

Session 3

Airport Security in a highly-mobile world

New technologies and emergence of new threats, risks and challenges are giving way to new airport
security management models that require dramatic changes constantly as one-size-fits-all approach
does not hold ground anymore.

The session will discuss:

+ Airport security for air passengers in a risk-filled world

* Cross-border collaboration to ensure bilateral/multilateral agreements

- Secure freight movement and supply chain management

Moderator

Hamdi Osman

Chairman, Solitaire, Former Senior Vice Pres. & CEOFedEX Express Europe, ME, Indian
Subcontinent and Africa

Panel Members

Lt. Col. Talal Ahmed Alshangeti

The General Director Assistant of Airport & Landports AffairsGeneral Directorate of Residency and
Foreigners” Affairs (GDRFA-Dubai), United Arab Emirates

Gerrard Baker

Regional Aviation Security Liaison Officer (RASLO)Department for Transport (UK), United Kingdom
H.E. Maj. Gen. Pilot Ahmed Bin Thani

Assistant Commander for seaports and Airports AffairsDubai Police, United Arab Emirates
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Edward Christie
Managing DirectorSmiths Detection, United Arab Emirates

Passenger Experience - The Next Moves

With passenger expectations rising, along with their mobility and propensity to spend, airports and
airlines in the UAE are increasingly under pressure to expand and improve services relating to
shopping, dining, lounges, hospitality and transportation. A variety of passenger-related services and
facilities at airports are being introduced and planned by authorities to ensure visitors get the best
possible travel experience. Hotels are getting into attractive arrangements with airlines to offer the best
deals to millions of visitors. Massive investments are being made to introduce and upgrade services
that will satisfy the varied needs of air travellers and ensure their hassle-free facilitation. Local
transport, duty free, hotel facilities and catering services are increasingly being expanded to appeal to
the massive number of passengers passing through UAE’s airports, which handled more than 90
million passengers in 2013. Several key economic sectors including tourism will continue to benefit
from the expanding aviation sector. The panel members will talk about the key roles, projects and
initiatives that their organizations have undertaken and planned to launch in the coming period to give
visitors a memorable trip and ensure the highest levels of loyal traffic.

Session 4 Presentation (15:30-15:45)

Abdulla Yousef Al Ali

Acting Rail CEORoads and Transport Authority (RTA), United Arab Emirates
Moderator (15:45 — 16:35)

Ibrahim Khayat

Presidentinternational Centre for Strategic Analysis

Panel Members

Dan Cappell
SVP Business Development, Commercial DivisionAbu Dhabi Airports Company (ADAC)

George Horan

PresidentDubai Duty Free, United Arab Emirates

Sunil Menon

General ManagerDubai International Hotel

Vijay PoonoosamyVice President International & Public Affairs Office of the President & CEOEtihad
Airways, United Arab Emirates
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