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Innovation arising from tradition

A synonym for safety and quality on a worldwide level

= For more than 140 years TUV Rheinland is connected with

quality, safety and efficiency. ﬁ
= QOur logo-triangle stands for activities related to the interplay of ]
man, environment and technology. i =
= TUV Rheinland is located in more than 220 cities throughout '
Germany.

= On an international level, TUV Rheinland is represented at more
than 330 locations in 65 countries on all continents.

Steam Boiler Driver and Car Commencement of TUV Rheinland Acquisition of the IT-
Monitoring Association Licencing on behalf of International Product Akademie GmbH was Training Center

was established in the Government Testing established the campus GmbH
Elberfeld
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TUV Rheinland — we work for your success

Turnover
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We work for your success

Divisions® turnover Turnover by Business Segments T&C
2012 in million € (worldwide) 2012 in millon € (worldwide)

m Private Schools

M Life Care m Personnel Certification

B Systems = Human Resource Management

H Training & Consutling m Business Consulting

B Industrial Services
= Publishin Sector and Media

B Mobility
Research Management
Products

m Information Security

m Professional Training

Vocational Training =
TUV Rheinland Akademie & the campus
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TUV Rheinland Akademie and the campus -

facts and figures

Largest independent institute of education with

more than
= 875 permanent employees o
= 15.000 annual events D
= 200.000 participants per year —
Represented at 67 locations in Germany in | e v o .
. e g . vate  Laushamner @ @°
= 16 countries around the globe, o Sy ) e
. . - . e ' o ' Drcedens, O
= numerous authorizations and certifications, e.g. b i S e
e il ®
e e o &
e cisco . it
|__ e a r DI n g EL(;\;!E’H.J ’ Hem‘ﬁm Nirnberg : ;l:\: :::i::and Akademie
BILDUNGS- ggﬁ%‘g'r'zed TAATER won e
4 PARTNER Noveil e

@ Autorisiertes Training Center bt
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TR Academy within the TRG Network

Our Resources

» Full fledged training programs in local language are provided in

 Germany .
 Poland .
« China .
* India .
* Vietnam .

= Services covered are:

Romania * Brazil
France e etc.
Italy

Spain

Argentina

- Broad Scope of Technical Seminars and Vocational Training Programs
- GAP analysis of target group

- Customization of training programs

- Delivery of Public and In-house programs, Consulting, E-learning

- Personnel Certification

- Supplier Evaluation

6 TUV Rheinland Akademie

A TUVRheinland®
Precisely Right.



Selected training projects f

, Bfoad scope of

¥ dtechnical trainings:
MS, Tools, Supply

/%ain, Safety,

raining for Engine&is

and technicians in

'dia

QMS trainings in SA

ing & Automotive
Lai lna

!
\

A

Quality & Safety
Training Services,

IT Training

Welding (under
preparation)

OV Rhel f ATUVRheinland@’



As a modern training service provider we offer ...

All services from g
Single soyrce.

1. Professional Education

2. Continuing Vocational

—
5. Managed Recruiting I Training

4. Training Management | 3. Personnel Certification
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As a modern training service provider we offer ...

1. Professional Education
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Professional Education

On behalf of companies and public authorities we train skilled
employees. We prepare more than 1,000 young people and
several thousand adults for future professional challenges
every year.

Initial training for 33 Flexible partner in collaborative Retraining in 48 professions
professions Training .
\J

= Economy and Administration
» Transport, Traffic, Construction

Nursing and Education

= for practical work in our Metal and Mechanics

Equipment shop floor§ = Electronic and Mechatronics
= Metal * for theoretical exam = Professional Drivers
preparation

= Professional Drivers
= Warehousing and Logistics
» Hotel and Catering Service

Various Handicraft Trades
Economy and Administration
Hotel and Catering Service
= Rescue and Care a.m.m. a.m.m.

| _ TUVRheinland®

= as coordinator and project
manager in training alliances




As a modern training service provider we offer ...

2. Continuing Vocational
Training
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Continuing Vocational Training

TUV Rheinland Akademie and the campus count among the most
renowned institutes for vocational training in Germany.

We provide customized solutions for almost every qualification We offer Numer
) ous
need. learning o 5,
from a one. PPortunities

day semi
inar t
l 3 Master's degree

\J \J \J
\J \J
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Seminars, Courses

= more than 70,000 participants per year
= over 1,200 specific issues
» with more than 2,500 trainers largest selection throughout

Germany
Industry ‘ Mobility Health Management ‘ IT/ Telco
\J \J \J U \J
» Mechanical » Dangerous = Medical Products = Quality = I[T-Management
Engineering and » Goods = Medical = Energy = |[T-Security
Construction » Transport Technology = Environment = |[T-Supplier
= Electrical Engineering = Logistics * Health and Care = Purchasing Certificates
= Welding = Aviation Management = Management
= Construction, Real = E-mobility = Compliance
Estate = Sustainability Z
" Oc_cu.patlonal Safety = Data Protection the campus -
= Building Technology Unterrahmansgrupps TUY Rrairiand
= Fire Protection
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Inhouse seminars

Almost all seminars and courses can be also booked as

Inhouse seminars. In many cases this advantageous for you: We guara ¢
ntee

the usya| high Standarg
?f corpgrate Seminars
rom Ty Rheinlang.

You can ...

& use tried and tested knowledge to the advantage of
your own company.

& Dbring a large number of employees up to the same level
of knowledge.

& save your staff travel and accommodation expenses.

& schedule appointments exactly matching your scheme
of operation.

——
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Publicly funded courses

» more than 50,000 participants per year
= over 860 AZAV certified modules and
* many thousand contacts with organizations and authorities

Extensive
professional
competence

Individual solutions

Numerous and good |

AZAV certification

for

contacts

= technology = to organizations & employees
" commercial " 1o authorities s

= social = to craft businesses omisomms0 i job-seekers
| SerVice n to Catering Services ::E:I:szie‘?eﬂrager

. . & young people
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E-Learning

We dispose of an extensive e-learning library with far more
than 2,500 hours of study for different target groups and

issues. The ideal solution for quick and flexible learning.

Quality

Management

Project
Management

AEVO
(AdA mobile)

Expertise in Metal
and Electrical

Basics Business
Administration

Microsoft Office

Programs

SAP - R/3.4.6
FI, CO, HR

ECDL Computer
License

AGG for Employees

and Executives

SCC for Employees

and Executives

Engineering

e.g.

= Mechatronics

= Hydraulics

= Electrical Engineering
= Electro pneumatics

= SPS

= Power Electronics

= Master Craftsman in
Metal Working
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Courses of study

After completion of the vocational training we provide numerous
possibilities to obtain further recognized qualifications, ranging

from technician to an academic master‘s degree.

Qualification as Technician Bachelor of Engineering Master
\J
Apprenticeship in Nuremberg: Work-related studies in Distance Learning Courses
= Environment Protection cooperation with the Technica at isits AG and Ruhr
Technician College Sudwestfalen: University Bochum:
= Bio Technician = Electrical Engineering = Master of Science
= Electroplating Technician = Mechanical Engineering (Applied IT-Security)
» Engineering Business

Apprenticeship in Chemnitz: Management

» Mechanical Technician in Dresden, Nuremberg and

= Vehicle Technician Cologne

A TUVRheinland®



As a modern training service provider we offer ...

3. Personnel Certification
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Personnel Certification

Reasons for a certification

= new requirements or expectations
of the market

= lack of professional qualification of staff
= attraction and retention of employees
= wish for competitive edge

Development and implementation
of a certification

- ®
TUVRheinland

= definition of competences to be certified
= requirements for the
= original competence of the participant
= gualification modules
= examination
= exam and confirmation of competence

Higher confidence of your clients in your services due to verification by an independent third party.
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Personnel Certification

= A personnel certification of TUV Rheinland confirms the
personal professional competence and experience

= |t increases the confidence in the performance of staff or

suppliers
= TUV Rheinland is independent, transparent und sustainable - Your Advanta =
secure your organization a good position in the market Y<_>u aton taoey neV\./
Certification label of TOv
heinland
Geprifte
Qualifikation :
./: é Gultig bis:
. B 3 Jahre
TUVRheinland
www.tuv.com

ID 0000038689
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As a modern training service provider we offer ...

4. Training Management
\J
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Training Management

Managed Training Solutions

Services for continuing professional training

Strategy

» strategical planning of the
continuing professional training

with regard to
= needs
= budget
= benchmark

= knowledge-management to secure
the knowledge

= education-marketing & motivation
= evaluation & quality assurance

= create and update catalogue

= issues & concepts

= training logistics

= consultation & training

= career planning

= potential analysis by
assessments

v

v

v

Booking for participants with
external educational providers
and evaluation of success

Infrastructure management of
premises, equipment and
catering

Supervise purchase of training
services

Accounting & controlling

v

Internal optimization of resources by partial or complete outsourcing of your training management.
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Training Management

Workplace Learning Solutions

Learning platform

Requirements for your training needs

Individual
e-learning
development

e-learning
authoring system

\3

e-Learning library

Provision

= of content

= with examination tools &

= online-certificate
generator as well as

= survey management
system

Development of customized
WBTSs & consultancy with

regard to selection of
appropriate

= media

= methodology, didactics
= content and

= publishing methods

For creation of multi-
media content for web-
based training

= from PowerPoint,
audio or video files

» integration into any
learning platform

More than 2,500 hours of
study from

= technology

= commercial

* |T/ media

Most courses may be used
both online and offline

Optimization of your learning processes by the integration of professional E-learning solutions.
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As a modern training service provider we offer ...
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Managed Recruiting

Find employees and train them for the job

Find employees
Perfectly matching
your re€quirements

Sourcing of

candidates

Assess professional A Identify training Qualify and test

competence needs

Create a personal and
professional requirement
profile

Review job applications : . Provide necessary
o . Determine skill set e
and invite candidates gualification measures

Online and offline

Provide additional
qualification measures

advertising Interview candidates Identify training needs such as forklift or SCC
training
Collect applications SHEILEIE [PIOEssEne, Discuss funding Organize required test

and personal skills

v

Applications

vv

v

Pre-selection of
candidates

| Cost and time Employee matching
schedule requirements
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Managed Recruiting

Find personnel and train them for the job

Your Benefits:
» Quick availability of skilled employees who perfectly match
your requirements.
= You decide which tasks we should undertake for you. Recr i
- €Cruitment

» Use the free capacities to focus on other tasks. Qualification a,f,d
. Provision of laboyr

‘ rom a single Source.

—
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As a modern training service provider we offer ...

. ]
5. Managed Recruiting l 2. Continuing Professional

Education

4. Training Management

3. Personnel Certification
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Professional Academies: Training services from a single source

We provide a wide range of services from a large variety
of subjects

whether one-day seminar
or work-related courses c
. ur
up to e-learning and rent Pro

. . . ACademies:
the recruitment and qualification of new employees Nursing

* Welding
el rOteCtion and Safet

| Technical Specialization Management Skills |
\J \J

Instructions in accordance : . Managed
with entrepreneurial duties | Sttt Recruitment
4 )

fessiona|

Training
Management

Special Training and Career Changers
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We look forward to working with you

4 Your contact person:

- Carlo Humberg

~ TUV Rheinland Akademie GmbH

Am Grauen Stein

51105 Cologne -
+49 221 806-3096
Carlo.humberg@de.tuv.com

_

00009
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