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1. H.E.Dr. Eng . Ali Mohammad Al-Khouri- Director General Emirates Identity Authority([7]
BEhEHERRER)

2. H.E.Dr. Essa bin Mohammad Rawas- Deputy Minister, Ministry of Hajj( Hajj B gIZ8 % )

3. Abdulla Abduljabbar Al Majid Al Mheiri- Assistant Undersecretary for Support Services,
Ministry of Justice ( E]/AHNEIES fHY SZ A5 BIEL)

4. H.E.Dr. Ali Abbasov- Minister of Communications and High Technologies, Republic of
Azerbaijan ([ ZEFEAFLREY - HEHEOTEIED &)

5.  Mr.Abdulrahim Ahmad Almudhareb, Director, IT Department, Dubai Courts (#5542}
R 1)

6. Dr.A.Ramazan Altinok- Head of e-Government Advisory Group, Office of the Prime
Minister of Turkey (- H. HAEH ¥\ = » EFEUSEA/NEATEN)

7. Eng.Ali Bin Saleh Al-Soma- Director General Yesser, Ministry of Communications and
Information Technology (& #EFHEAMTHL 4T )

8. Dr.Saeed K. Al Dhaheri- Advisor, Minister of Foreign Affairs in Information Systems,
UAE(falfiit > SMCERE ARG )

9. Mr.Carsten Schmidt- Deputy Head, Division for Information Technology & project
director, e-CODEX project, Ministry of Justice, North Rhine-Westphalia, Germany ( &[]
R - BOrRPAMmIN  ABE &SSO E P T8 28 M E TR A E R

10. Mr.Chan Meng Khoong- Chief, IT Strategy & Management Practice / Evangelist, e-
Government Leadership, National University of Singapore (3737 17 A& » BT EEUR
B T RISETE R/ EREER)

11. Mr.Saif Ali Hattawi- Head of E-Services, Information Technology Department, Ministry of
Environment & Water, UAE ([l » /K& JRIBIE ) » ST s 1)

12. Siim Sikkut- ICT Policy Adviser, Government Office of Estonia( Z)/DEan B A ZE
B R BEREA )

13. Tan Sian Lip- Chief Technology Officer, Corporate Technology Office & Vice President,
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14.

15.

16.

17.

18.

19.

20.

21.

22.
23.

24.

25.

Public Sector Group(fRSERTHF A = EEFRUTE - R ASLFREEEGEH)

Saleem Zoughbi- Global advisor, ICT, UN eGOV Center, Macao & UN APCIC in UN
ESCAP (P &2 APCIC B & B ae RES 1t - WG RIETEUFE L - Bl
EEREAR )

Majed Alhaisoni, PhD- Dean, IT and e Learning, University of Hail, Saudi Arabia (/) 5,
Paffi{E > KEAREE - EslRH B 2 E &)

Jonathan Holden- CEO, Cloudbuy & Former Sr. Director , VISA, Europe (BN » VISA 4&
UG EES)

Panagiotis (Panos) Hahamis- Business Information Management & Operations, University
of Westminster, London, UK (FE » f@% - BT K2 - ie BB ElEUE 1)

Mohammed Alshaalan- Chief Executive Officer, Sure Group, Sure International
Technology (Sure BIfERHYEBEHFEEHITHR)

Kanika Kalra- Urban Transport Expert Institute of Urban Transport, Govt of India( E[J Y
J&F - ST ST AT o T A

Zaur Hasanov- Director, Trans-Eurasian Information Super Highway” (TASIM) Secretariat
Ministry of Communications and High Technologies, Republic of Azerbaijan ( [fa]ZEFE /A3
FIE > FSEBAEEE RS “ (TASIM) EiEHEH B E R T AF)

Usman Zafar- Country Manager (Middle East & North Africa), ]init[ Services for the e-
Society (IR TEq (THRILIE) HELEH)

Mr. Adil Kassabi- CEO, TADAFUR Consulting Services ( TADAFUR =50k 755 RE 485k

Lewa Abukhait- Chief Commercial Officer - Business Partner, Tawasol (Tawasol EZ&
TEBHFEREREEE)

Noora Saif Al Muhiri- Principal, Umm Sugeim Model School & Secretary General,
Advisory Board,Dubai Educational Zone (#IFEZ( 5% » BEMZRE® » 54 Sugeim /&
ER R ER)

Dirk Krusche- Deputy Head - Communication and Marketing, Ministry of Justice of NRW,
Germany (12 ILENELAES - (SHEFE AR £ &
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1. BERTHHEBUFEIEE 2838 ( Transition in the Age of Smart City and

Government)

2. PEE T EBUNE - REENE 2 B LRI E FREE AR
FYHkER (Measuring the GCC Region's e-Achievements and e-Future
Challenges in the Age of Smart City and Government)

3. 2020 FE £ ERAHEES (2020 Global Megatrends)
o WEIEIMAILER A 4512 (Changing Regional and Global Demographics)
o 2ER{L R HE & - KBWFILEERAVZZE (Globalization and its impact on Societies,

Economies and Organizations)
o IEIZRHH® (Environmental concerns)

o B EHM {4 HESEE (Growing threats to social stability and Societal

relationships)
o LR iTHIREE R K (The Expanding impact of information and communication
technology)

® fRE © (TEZ 2020 &F GCC t1 & ~ KBEAILHERAVHKER (The Question: What are the
GCC Societies, Economies and Organizations 2020 Challenges)

4, FEBTHHEBUTHIRA - EEEE 2 B LRI B FRE AR
PkEk(Measuring the GCC Region’ s e-Achievements and e-Future Challenges in the
Age of Smart City and Government)

o BESBNEEIB T LIRBELHH (GCC Government Pushed e-Services vs. Pulled

e-Services: where to go !!)

o ERINTHHBURRMZ BB E B B (LR FSEE )75 (Pushed Services vs. Pulled

Services in GCC region in the era of Smart Cities and Government)

o GCC BT AN B LR TR (New innovative eServices required in
GCC)

o VAT E TR B T B R iirEEpkER (New innovative eServices Delivery tools,

technologies and challenges)

o FEEERE T LBUFER ZHF IEREHEEE (GCC Global e-Government

Contents Competitiveness Criteria and Measurement)

o N —REF(EBFIR - BBEEVERFSEBURF (The Next Generation Government

eServices - Self-Service Government)

o HBSIFR B R BUTHMIEE TR £3RE# L (Is GCC Government

Organizations e-Services globally standardized)



5.8 & » X ~ CEOF CI102020 HkERFIEAE (Minister’s, Undersecretary’s,
CEOQ’s and CIO 2020 Challenges and Responsibilities)
® 2020 R BN EF(ETTZE (2020 Cities and Government e-Scenarios)

® 2020 “EBURFHY CEO A1 CI0 Z PKEREEFE(E (Government CEO and CIO 2020 -
Challenges and Responsibilities)

6. 2IREREEY - 78 Apps FIZ{FHFY (Global Best Practices in:Mobile
Apps and Payment Gateways )

o ITAMEERER - T—RBIFETFIRHESEZ TR (Mobile Applications — Next

Generation Government e-Services Delivery tools )

o AP R EBERIHY GCC JHETHEBAYRZEE (Payment gateways and its impact on

the current GCC consumer market)

7. B E T BB IR i SR B 4B (Cities Strategic Framework for
Transition to Smart Cities and Government)
o ZEHARART - +tESHENILE LS ABUETT ( Reinventing Cities Through
Citizen Innovation, Community involvement and co-creation efforts)
ARFEREARNEEKYE - ARGRRES ORGSR - A - BFREL]
HsEs - DR RS BRAAR B IEA TR B R BT R ASNE—Fa - Rt
NEMAEERN—IER B EEYIRTS  (can deliver promising results to improve
the standard of living for citizens. this session will explore how the combination of
passion, talent and technology can pave the way for civic innovation and how
Countries and large communities around the world are consolidating their data and
combining and integrating their government systems and applications under one
platform to deliver an excellence one stop shopping eServices to their citizens and
business.)

SNy A S T XAEE M (ingapore’s smart city imperatives)
® {2 hR T SEHEEH ? (What makes a city smart?)

® 2020 FERYRIR BB IEE I 2 1 F4H &R+ & (2020 Global Megatrends that are
Reshaping Organizations and Societies Around the World)

® FEFI 7~ EEEE MRV AIET S & (Leveraging the power of six disruptive innovations)
o B{EEEWT 2~ AEREEINAZE (Five critical success factors for developing a

smart city)

9. BERK 7K - BES1EEE ST (The Road to a Smart Nation: Scenarios
for Capability Development)
o CIOHVAt : |/E » BLFEFIFRK (The role of the CIO: past, present and future)

@ EE KA : HEMHBIHZE (Thinking about the future: a scenario planning
approach)

o THERIK » BINIAHEEEN /] (Understanding global, regional and local driving

forces)
® 2025 £ ICT fE /13 ERYVUFE /5 2 (Four scenarios for ICT capability development
circa 2025)

10



10,882 AN EZHERAE TR ERIRYE (Investing in GCC Citizens

Knowledge Capabilities Development)

o EEEH M EBUFRMC Z A3 AV RIS Knowledge Based Nations in the Age of
Smart Cities and Government)

o FEBHEKEEF AR FEMBATHYENAE (The Role of the Authorities in
Developing and Investing in e-Citizens)

o EFRHBUFZBRWhat Citizens Want and What Government want)

® FAESNTHAIATE A CI4ENE - fERARSEAY T (Empowering Urban and
Neighborhood Portals as a Tool for Public Participation)

o FERIR{LEEIR T HBUFNRR O SBEEFZEEEEB TR (G eCitizens in

the Age of Globalization and Smart Cities and Government)

1.2FREER + KRS EEIRTHREIRTRE (Global Best

Practices: ICT Changes' Impact on cities Transition)
® 2ERFL 178838 (Global Technological Changes)

o HEW BT B iy & i s L fiTERES R E2 28 (The latest ICT strategies and

suggestion for Smart Cities and Government)
o EFREXERE S E (Application and infrastructure development)
® SOA RGBS (SOA, connectivity & integration)
® BPM fIAMHV AR EFRBFEESIE (BPM and process monitoring for an effective

decision making process)
® BUfF4EE ICT 55EE (Government Green ICT Strategy)
® BUiF ERP 8E& ( G-ERP) $EEg (Government ERP Software (G-ERP) Strategies)

o RS EURNI M EIRIBEREHISEE (Latest in Web. For today's government and
corporate environment)

® QFIA(QandA)
2. 2R EER - FRET - BUFRIAEEREIZE (Global Best

Practices in: Smart Cities, Government and Knowledge Based Nations) &

BRI F 787 KPI EXERIERAEZERE (Global KPI Competitiveness Criteria

and Measurement Framework)

o ELPEAEINTHEBUTR “RYEEERZE" (Monitoring the “ROI” of Smart Cities and

Government)
o BUR4HERAVAIH BiE$E (Government organizations innovation and development)

o BURAEE S MrHEshRlET flpk R EF (Driving Innovation and Results-Based

Government with Smarter Analytics)

o FEBUCENHEISE - BAABRMACTERR 2T LR EmER R M ES - £
BES4EERNTEFARSEDriving more productivity and better citizen
engagement through improved collaboration and a modernized workplace
that takes advantage of mobile and cloud computing technologies)

13 2T EBUF A OB ZE S EREE (Smart Cities and

Government Portals Contents Development Strategies)

11



EOAT R ETEBUFIRISHT T FMERHl (Case Study : Usability

Evaluation of Saudi E-Government Services)

14 F2BHEBIFR - BEGBUFESHTERIEILZE(GCC Government

Organizations Data Sharing in the Age of Smart Cities and Government)
o B E EERIKEEBUNER (Demystifying Big Data to Transform the Business of

Government)

o RAERSHBUNTHS A R EMABILZAMFIHVER! (Why most of Government

Organizations don’t share their data with other organizations)

o EEIHHEBUTFIRHAZ BUFHEHSE B EF 971 (Government Organizations Big Data

and analytics in the Age of Smart Cities and Government)

® WIEMAEBIFOE 2L L ( Enabling Secure Information Sharing Across all of
Government)

o BURHE BRI B &AL EREE (Government Organizations Data and Information
Sharing Strategy

o EEE R 17( Big Data and analytics)

15. BN EmER - AEBBFRAE T LR EEAME (Government

Cloud Computing: eService Oriented Architecture in the Age of Smart
and Government)

o HRAEAL B PkER (Challenges in migrating to modern systems)

o BT LEURHIZERFER (Cloud applications for e-Government)

® GCC B EEUFHIEHEEZER( Cloud computing architecture for GCC e-

Government)

o BUNEMBEIEHE - ffF & ABREER KERESRIZ( Government cloud data

management, storage, risk management and disaster recovery strategy )

16. ERBERS « BN —uUBYRET LIRS - BIRESRGKZRS

FEFH (Global Best Practices in:Government Organizations Systems and
Application Integration for one stop shopping and eService)

17. ZHI5e - #FEERE(Case Study: Dubai Courts)
18. ZEHIBFFE - Tawasol fTEIEF : B REERAUHTELAIFT (Case Study -

Tawasol Mobile Applications: The emerging innovations in customer experience )

19. EHEHZE © EIEBURIR A #E5(Global Best Practices :Case Study,

Urban Transportation Department Government of India )

20820 EBURRTIR » BUR BT bARES U2 i boReS AN 2R A

( Government eServices Procedures Simplification Strategies and
Framework in the Era of Smart Cities and Government)

® ¥ 2020 A RMAFEE TR AZRTEF( Developing 2020 e-Service

12



Knowledge Perspective of Citizens and Businesses)

o A AENNME  FEHBUFETFLIREHIER (The Forecast of Using Government

e-Services by Citizens and Businesses)

® BUFEB RBIMUIBRRESIZN ALK BIE (Government B.P.O Process

Monitoring for an Effective Decision Making Process)

o EEITHHBUTFIIFUEF LS (Fees structure in the Era of Smart Cities and

Government)

21.EPHSE « AR - W EHFHI{E (Case Study : Digital Flow - Saudi
Arabia)

22.6C0C BUFE @R SER — bR FTEEERIPEE(GCC Government
Organizations Challenges in Application Integration for one stop
shopping)

o FREEBFIRHMCERES L2 SHIPEE (Overcoming the Legacy Systems Challenges

in the Age of Smart Government)
o BLFEFR DIIRALE ZLHYE{E (Optimizing Applications to Provide More Value)
o PR RIS BRI FE A T (Transforming the Business of Government

with Smarter Government Solutions)

23. ZEBIRHSE : 4 Sugeim BEEEER; | ATV EEE (Case Study

Umm Suqgeim Model School : Smart Learning in the Education Sector)

24.2020 B H FEBUN A C480E 7 SREEZERE(2020 Strategic
Framework for Smart Cities and Government Portals)
BEFSHBERFAMLL - B EEE M LBUN AT &t B R B 5 T
BEL  EAMFEENEFLBUNERIERZ £RMERFE © (GCC Regions are

leading compared to many emerging countries in the word, in e-government and
smart cities implementation worldwide, but locally-developed e-government
products still lack presence in global landscape)

o FEBAIFZ R GRBUNFHMERA R F ITFIFE(EFIF (Are GCC Government

Organizations portals globally competitive and standardized)

o EHNEMNMEREMEENZ&E: (Delivering an Improved Web Experience for
Citizens and Business)

EESRTRBINRZBUFERE - MSEEBRE B E R

(Government Shared Services in the era of Smart Cities and Government
Improving Business Service Management for Shared Services)

FEESRMHHEBFAVRM » HIOIBEBUFZART0Y ? (Do we need Government Call

Centers in the Age of Smart Cities and Government ?)

® RINHYEE T EEBUR R BUFZ AR L (Successful Smart Cities and Government

vs. Government Call Centers)

o MRIMALHELE > BFIRMATEREBIFERT .0 (Why we do need

13



Government Call Centers if we have Connected Communities)

BURF A O 48VEIE R S8 I EE % (Best Practices in Platform

Selection for Government Portals Applications)

o HARALIERE=ESE « RS EE AV A (Modernizing Application Operations:
A Quality Oriented Approach to Application)

o {TENLRiT « FEEBUR AR R E F 88 % (Mobile Technologies: Driving change in

Government services and applications)

25 . BURF4E £+ 3T S eSS HZ (Social media Strategies for Government

Organizations)
o £ R £:Hi(Total People Involvement (TPI))

o M EIFREB LR Z mhEREAENr (e-Service Branding and Positioning in the Age
of Social Media)

® NFLBFERR{AIREE (Public Private Partnership Strategies)
o STERBEREIREE (Partnership Development Strategy)
o a5 {b N EH B FLIRFERIEE JJE (How to Strengthen the Citizen’s Power of

Trust and Reliability on e-Services)

o S BUF SRR FHAHABRYEESE (Online Social Media in Today's Government

Organizations' Operation)

26. BURFER R O0E B A E B B (Transforming Government Data

Centers and Enabling Smarter Computing)

o FEWHHEBUNI » BUNKHSE R 0224 (Government Org. Data Centers'

Security in the Era of Smart Cities and Government)

o BURFERH Y ES AR PkER (Government Data Center Development and

Transformational Challenges)

® BURERIRE - (REENZEMBREAIAERJTE (Government Data Privacy,

Protections and Security Challenges and Solutions)

o BUNLHEER » ErlfhzEE% (DLP) KHE A{a(What should be the Govt. Org.
Data Loss Prevention (DLP) Strategies)

o FFAGHEDF - BB LA E IR E & LT (Designing Storage Systems for
Consolidated, Virtualized and Cloud Deployed Workloads)

27 BRI EBUNRM > AR RHENB I EC#k(Government

Archiving and Digital Record Modernization in the Era of Smart City and
Government)

28 . REREBEEY © HriiEZENSHZ (Global Best Practices: Singaporean
Case Study)

2.2 RREER - T HHEZERIBFZE(Global Best Practices: Turkey Case
Study)

14
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(—)2020 BT CEO f CI0 Z PhEREAE £ (Government
CEO and CIO 2020 -Challenges and Responsibilities)

£ 2020 FHE RS EHY CI0 P G Rl R (BFS ~ B oRHYIAR 1T HEE » H— T

NEIFTERITHER » AR SERE SRR — V)R - 28—y S
PRs 3278 (CEO) HE ) R EE BN SY » EFS /8 (CEO) BAVARE L E 2 AR 1T ZHllREs -
R TAE M EERIZUEAL - A2k C10 82 CEO S EE » MEss LA EH
FRENTRE A SR A 2 B - 2 2020 AR TIFERETE b ~ R Pk & CTO B CEO g
B2 Rpe Bl > BRI T

1.

RATAETT 2

® IS B AEEEIERE(L -

® N\ ITEARER A FORBEEA AN -

o T {EAVRHERMIEITHY T =0k S H A B EL -

o T{ESMutkERIEN -

o il HIERE - BIER ~ M (LAVE B BRI EE -

® HUTHAVAHER R IERL ~ 4HE% - ISR B 2R &R -

o HEFEHE LRI HEMMIR G MR ~ 118 ~ B SUBMBUESIYHE
{HA -

® FHSRMTR LA L%+ DA PRAV R D -

2 ~ 2020 4 CIO B CEO [AitE& Y 2 2 «

o MBS B TAR « 1t OB BE A B A - A2
{E A RO -

o T[{EEMIIENES  BRETATIFAT - TIERER - HECUEPEENE
i EE AR -

® (HARBIGHES S SN E B N B SIS S bR -

3.CIO ik 4 {E 7 2 B Pk

® LAY VIR © RURA I IRLE 2 8ORIRT -
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o FESEIRATETTHIS R BTSRRI -

® IS RIEAE TR MR + R E 2SR A S

o IRk ITHIMHIEE « BEL T MG « DL SUER A R i
RIF -

4.2 2020 F CI0 W/BEBZ 8L
® BfrvEA - WIEILME  CIO MIFsiE —(EE S A > A EEE 1T
A E T -
FHE AR AIHR Y : IR B R Tk
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