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SHERGTER "Bl IR E S LAY » IEE WHO ¥t 2025
R MR RS IR TR 25% K - BN RERZTT » AR
FERENERTHIE - ER e REFRENVHN =5 - T BREE AL
JEHGEEHE T » W SCRFEI A e WHO MHEAECRHIE & » (At 2L
25-by-25/5 H 3577 -

o A7 SIS R DAY NS HE T IE R R 4 R S BESCE » B bR
BB NEREEHEE - SR LR LT B A 4H AR R B S 1 RS R A I E
HYBE - WIS B BAR(E BT 2 PT R (R 2 s » RIS RE A 1R
%Eﬁﬁﬁ,ﬂéﬁtkiﬁﬁi@%ﬁi&ﬁﬁ%ﬁ M E B2t EEREEE -

BIRERIRF S EEIE 2 RFTE £ T > USRS MR RS 1L & » Tl
/JA\ JENNGREL A SEE HIRA R (HH T AR (R R s - DU R REERS £
REN SRR HAE AR 2 B SCRY - R PEDE T 4945 1538 A Manuelfr e iz
Ve nodg4s FHRAIORE - 1S F [FIH 2 B ZAYRF - A9y WHO B HE
T BEIZIE 25 by 25(TEIAHSEAY 12— B HPHRYFTA 77 J4H%% - 20
TES A ER s g2 e B (International Hospital Federation, IHFYE#HTHEE
RaffaelefVi74a T - #H{E HPH 4848 8EF+6EHE IHF &1F » =45 - #
SEUTE > BEEERE . BT R B M EE RIEHUE AR
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EREHGHBRIWWE - SEFEE - HE2EGERGY TEEE
225 o WHILEAF(TR4E Raffaeler i HIR 2528 AW EAE B &AL -
ARIKRGH » ZEHILLTHE 335 [am UEBEA » MIALY 270 A0 -
AREREMN © A ~ 85 - RELEBRSMN > ARG HEUNE
— AR BN MBS0 » SR (e A B e B PR 448 H ik
BOM - ZFRIRLEE - FESURREE S REAYEFR - Fiddy
B AL ARSI - NMEREH R AR © TEREE R BB A~ 2N
FRESHEIMNE |

HAr2ER & &84 Dr. Cristina INIESTA, President of Health Public
Agency of Barcelona and Health Delegate City HaBarcelona (Spain) Dr.
Josep Maria ARGIMON, Director of Agency for Heapluality and Assessment
of Catalonia(Spain)Dr. Elena ANDRADAS, Deputy General Director of Hisal
Promotion and Epidemiology (SpaitiF # =5 £ Dr. Kim KWANG TPE; WHO
(ke {2 B2 g B (R MBS &/ 0 (WHO Collaborating Centre for  Health
Promotion in Hospitals and Health Caig)f: Prof. Jirgen PELIKAN 55 WHO
O & B 2478 F 314874 (Division of Health Systems and Public Health
in the WHO European RegioA=)T: Dr. Hans KLUGEHI| DL g%&2 5 =0 8EE » f2
FE HPH 81 WHO IV 8 & FRA (% - IR TRSFREE- “Changing
hospital & health service culture to better promutalth’[EEEfE WHO B P
fRHAY Health 2020 TS/ 281 - K Ho& B EIBLEA B o et A ~ D
AVFE - #FELA KT (people-centered] (R HREERG 2« - Koo (b I
AEHVRE
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BB R 2 A il e 2

3 FAFEREE#(Opening Lecturesif&H : Introduction to the conference

P EERGEEL Dr. Manuel SantAd@fiit 4y HPH Catalan Networkgzs
A NI 5 o
(2)Dr. Oliver Grone, Faculty of Public Health and BgliLondon (UK)& &
“Organizational Culture and the Quality of HospiGare: Lessons for Health
Promoting Hospitals and Health Services? ”

52 [ ] R B R ORI AR 15 22 (NHS) TSR E T - Bort " Sk, 2
HEFEERMIAR 24~ DUF AR T U R IR R AR AR > R - T3
{beiE ) R HEBN R AE A YRS > H IR AB AR ~ A PAE2K
FEFSEHUE - S EUEE — (st rVEtE - WIE—mi 28805 © BT
{BEGE > SRR EEE - —RETHFNVER LIFREF O - Rt - M2
HSAERUE FTRE B EIRY 4 (EfRE  (—) BEbedHafiE@ Rt - Al REEINF FAE S
(=) WRETESHESUERHEIE —HIRR I - (=) SIS UESEEZRARHY
s AR ~ (1Y) BRCERVAE RN T oUbies ) BIERUE EHRE MR

(2)Dr. Carmen Cabezas, Deputy Director of Health PtampHealth Public Agency,
Government of Catalonia (Spai}# The role of health promotion in the
Catalan health policy: The Interdepartmental PliaiRublic Health of Catalonia
(PINSAP)”

ZRlE e Bk S e & - (i miEE IHEHRR A O

{BHTHRE o RIEE - d0faThEm A TR (R S5 an ieh i o4 B i R APk EK, o 2% BRI Sy

AEAEBITETA TS Interdepartmental Plan of Public Health (PINSAP) % {# 4k B8
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RS BEAIBSE P SER TR T 2 » 518 B & () EBUT X L BER 4 A
HRAVEREBER ~ () RHEREE R4 AT A BUN B Hr T B 2 H TR R (R
A (S)WESTEN RSN - IR BRIV RUE A E -

£ 20124 11 H 20 HHYBURF R ES - 4HEC—(EES E0FTHy EAr
(Interdepartmental Health Council (CIS)[H &P FLHRY - WA EEUEE
FE ; BRIbZ b BB TE/NE - et B A EREE
BUR - AEB S BE S N — A S TEIRES -
PINSAPETEB & 2 178 - (—) HAEEFIKBITETREARCR - i
P TAE/NAH 28 SRR A B S B N BRI - (Z) EESERPT TIE/NGERL
ATERAFSREMEEAERTIERT @ et IRV R EH) -

(3)Dr. Cristina Iniesta, President of Health PubliceAgy of Barcelona and Health
Delegate of Barcelona City Council (Sp&ifgi“The role of health promotion
in our communities - An example from the city ofrBalona”

Ry TEEFRERRSCTHY AR - EEEENETL T — (B Barcelona model®
7 TEE N N I A B R R AE YR » 3% BUA —BUN 8 T S FF Y “universal health
system’ fIZ=[E/E aE BUN A ZERE AN sk & 2 R ek » A “Barcelona Health
Consortium and the Public Health Agency of Barcaforz (&2 5 BIiA 5 BT
A FER AL RE - THP KRR B R AT - B — (e A A £
& o RS AR R —(EESIEHEAME - BRSSP THRE
[E4E T BUEK - MEEA R BRI EER - HIL  #77 B ERR—(E
TFRFHREIAL - SRORGEFIR A RV AIER - BB LARE THBUBERAR
AIEGERAYER 73 - (ER T BUNET AR » MFRHIE — BV TE - IE B
HILEE ~ HERIRRRTEE - DB RN &L K IRRRGTEAREE -

EZEFEAN 2012-201 5B TEIETEFEEUWARERE © (—) REMNRER
A #EE - () To ensure the protection of public health as thatheuthority (=) 1£
ANHEEBR P RHEFECRR A EE HEZAYE Sy - (1) #EA e AN
B ER G R ERSEHIHEE -

G5 T ARSRAVBRE © (R ZEEANEEA 5T S/ E R B R T BV (R AR -

BT TAIEG T AT EE A R AR AT SRS > W R AT A A= AV RE I RE (e e (LR R
HEEEE) - SRR TR A -
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OB R BLpg PEoF
Catalan Networkd
&&trhaa A Dr.
Manuel Santigt
1) PEEHRHE
JES=IN

22" INTERNATIONAL CONFERENCE
ON HEALTH PROMOTING HOSPITALS
& HEALTH SERVICES

gARCELoNA CATALDNIA SPAIN
Wi

23-25 April 2014

(Z)4 B 24H

1. HEEEz £ E ' Health literacy - An emerging concept for more
patient-oriented healthcare
(1)Dr. Rima Rudd, Harvard School of Public Health, iBefecturer on Society,
Human Development and Health (UKj#“Health Literacy- An Emerging
Concept for more Patient- Oriented Healthcare”
fEERERAEHY EZIEICLART « B A EE) " ARRAY ~ B5omy - BEA
TEFLEBARNEZEEEE  EHTASEAEINER S ENER R
TR E BATE) - o B8 Halfm LB 8 N\ B B R A 0 R B R PSSR
e T IR(LRETAEEE A B FIERAS ARYVRE ST - AR RSB A 58 A R
HIHEACRE ST ~ ARBETEREUEATTE , -
Dr. Rima Ruddie [ #E (R kAR Y 3 A TREE
(—) TEF & Y AT M (Accessible Informatlon) TH - RERZE S
st o FELBBES YA B IR R - (FHF R - BIOMNEES AOEELTT
ANEH WA B TE E(HER - T HjHJin% S~ FHROEENE) X
Rt R E A - DA KRR R PRI U (R R P -
() IR (R E TSR (Navigation): Kl Ti&RE4HEE S (EAVRSEE > #EfTE
AN EHEHEBRTTHE - AEE TEN - B EEABNRKESE I
P SRAGTHIB RN - KRR ENIEES - B2 - NE &N EE
RS RSN TE NG - BB SRS T -
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(=) {72 B #5712k (Improve Dialogue& Decision Making
Processes) 7t e I E A  JHITAIE & DLR S 20 S s lide ey vy 2o fpfi
FEERAEAYIEEE - DASRAVBO A REN R RRE R R K B H LR T
IS -

Dr. Rima Rudd® % " 5% Health, B " 55" Literacy , ¥ RHEARAFE -
IEAE R AR BEEE AN B ERER ANER - (R EREN AR TTREN
oK o EERR B R R S P AR RV B BT EIF PH B EE & (A
AHEGNENER - (FHA R R AT -

(2)Dr. Rosa Suiier, Coordinator, Health literacy wogkgnoup, HPH Catalunya
(Spain)&&E“Making Healthcare Organizations more Healthy- tatey Settings
for Patient$
AR E - (R R B S R EE A - s EE

S AE F] B A S R B A AT =B —IHA T - Dr. Rosa Sufefis tH#EZATL

FIRETRE T (R BRI A JIT R AVERT T (HRRAMTZ A0 T H A 2ty 5 =%

HEAE R RIS RE A R E Y (LIRS (SRR MIERL 1 0R )

REWNTE Y B S B & 0% - BRRTR BB A E - DR

MY (R SRR - SRR AR S B ml Tt BRI MR IIZE e i A B

LR AR A SRS HE T~ - CEREIVERR A g -

(3) Dr. Hans Kluge, Director, Division of Health Syste and Public Health, Special
Representative of the Regional Director on M/XDR;TBHO Regional Office
for Europe’iEs“The Contribution of Health Literacy to Patient 8f
(R BB AEN A R IE B E M ITEE - BERE - HE

o BUN - BRI SRR s o BB A RIS SRR CRETREZ

ErUeR) (MR T RERRAY R B - B AR - e R

ASERFESR IR A AT o RN A L2 A2 EEMR A2 B A EMRE S

HIRRRE - B S RATIOASE BERIVELE -

TEF BB R S AE s T BRI R T - BRI R A E B aIEFE T

S ARRRAETS » REETEREREHE - WA D HIERRE - Rt RAER

AT - BB st & B8 A\ B AT oIS R T - WP it

HIE ARG B ) e o P AYMT R - B R RAVIERE AL - FTLLA

R ALHE R B IREIEE ST ~ A R AR B T OReERV R (T - BEHh - B[

REA BN B N AL IR IR S & 1F - BRIV RS R - g
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FERURBAHRE A RS

2R R C B ESE A =T /E5 (Symposium on HPH and Age-friendly
Health Care)

AR E & M GEEFEEEFRIGHIE MR R EF B ReEE
FREGHER - BTEFEG LT Prof. Jean-Pierre Michglis kI Z LR E
WRHIEUT A - ERBIIERIE s R e Hu E Rl d - 2

H 5y S B B A RS - SR (R H S8 SRR
AT

(DB RFAFEGEERT - ki AOPE B BFEAOLTEZBREX
AP BRI B =IHDL EASMEPRIR - (1525 N TR Ry B AR I £ (s
I o RofRfit S BRI IRERGT - 1R/ BRI e - B
(B B o e T ST AR REL L R s e A 2 (R R I A R (R R e e e e A
A > HIE BEER SRR SRS I E AL - TE gL
SRR RS - B A RIS EIIREEEUR - AR - IR
PRI VIREEAE - &£ 20144 3 H 1k - A 68 Rt - halk
RE R IERIRE A RRE R RO - R G 25 B R IR s
TP IE R R B S BRI

(2)FilER e HAp B S e T B I (T & 1% Prof. Jean-Pierre Michgiis%: How
interdisciplinary team contributes building geriediriendly hospitals?
LS S RSB S - WAHSRA [F]REIE 2 A B Ll

i > FEH S ERFEEEEFRNS1E - BFBEIGE > ARG ERHER IR -

fROLSE B AITTHARETE - ARSI M SN B E AR 2 BEETT - RSB

B B o Al A—(E -SRI S RaY B - — (B 22 E Ry—(E 1.5

/NIFEEE Y - AR 118.5/ N\ 5 — S BRIR By T —45 L.5/NIFHYELEE - S5/l 4k

38.5/N\HF ; MEilsIEE N & > §II%k 1.5/N\6F > AIZESATT 38.5/NIFAY TIE - fEq

TEse s ~ BAETEVT SRR AL - A A S B E RS RHI R -

BB T DI - PSRRI B R E R E R A RUE A - R TIFE

& B REIEREGF R B F LR IREE LY S REE I E RIREE A -

) Z LR RAEER T Sl B 5 LR A4S T (155 ¢ Clinical Benefits of Integrated
Outpatient Services in Taiwan: A Nationwide He&ltre Program
BB L EEFEAOEE S BEGMER SR E S EHEEY
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BREE 0 i 27% A S DL B - RN ARE R E B A
HIRE A A GBI R AL (FREE R A SR R 87 -
BRI EAE > H IR RSN - 278 T IR IR E Y 20105F - HE
B AT OHIPT2 RS ISR "3 51 > Wk b HERIR e - §EREUR
BlRREREESRESIT > RESieE RN SRS TaR i

SEIEI - HINPT2E LR RN FRH 38R 5B R L B H 1L

REURF IR SCRY  RAGRHFHEHES) -

(4= KEEprEFRE I ERTE F (5% © Integrated Geriatric Acute Care to

Improve Outcomes of Frail Older Adults

e EREE (CGA; comprehensive geriatric assessmeat&)Y i &= 4%
HHE AT S SR e R 2 T A (HIah TES S PrE B E
Ry HESHE » IFEERNET] - G REHTT S E (R Ehe R E
CGS(comprehensive geriatric scre€ff)fy CGA fy¢) bt T2 » st¥prA EE
DA B TH IR » FTE R AR EEHE MRS AP aHE - SelIRER
o [EWFEHR CCSEMN EF TN @ 48R0 » (EHItER TR ZF A8
# 30 RINHEHERER R 13.500 » RiN—fEIEEE Z HAIHY 18.18% » H: cox LL{IJE
bR MG R A4S R o 80 CGSHIE Rvfiita TH - HATRER D EF M E
30 K {EReR -

(5) (= ik 54 FR4HBR 2 FE HA FL B2 AT a3 © Taiwan Example: How a Tertiary Hospital

Implement the Principles of Age-Friendly Health €ar

SRR LR R RRR Y —  HE RIS E AT SR
S RIS D R R R R RO © Rl RS e B 2

A R SR E AL > BIGBEEECRE IR - BEEREE
OFFEERI 2SR A E BRI TR R - RIS EHBEHEEAR - BT
FGETHIBENIGERE - BEAREILUEETH) - FRIEZS > RN ASREES
BERIGEER > MEF RO SREERERY - M HEREFR K e
e Bl fe R A E AR

(6)&raadami B =
AZKE BB RRETREMEEIRN 55 Prof. Michel /> =1+ HATEX
MEIZ EE IR EH P EIR S ERF T - By R A ek -
Prof. Jean-Pierre Mich@ilff : FEEMN B & s WHisk & {F L2 EhE > 55—

25
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o N2 BIRECEREEEREN T ERABEEANHES - K
A LUR A BRIV EE S BRI S, - BTS2 B EFTH SR ThReVIdE
EREEFEE - ERIEEEERT > R SRR > E
RS I F AR A E AR ERE R RITE S0 E B 2R 2 -
WA o PTG S BN 2B DUE IR ARE S H 3 SR E R =LK
BB - 75 R BN (] S B 7 1) B2 e o R M fge 1 5 AN [ SR B
¥ B BB HAMSHIR I BB A

BAKEH&GE —r P EAN « $HEREB R EF 2R ER A1 - E
B BRSNS EERESE R BIFEE A& R B ERR A
Prof. Jean-Pierre Mich@i|ffE : 5EFR4H &RV B HVEE B E B EHE
e BEEHESURE R » PGB R BB R TR - BRRE
W ERE AT - ERNVHNEER S - EEE - BHr > &2
B TEEE SN - BB EWSEEE IR Y o HopE SRt
AR O ER R A B R RIS T AR S E S
HEE 7= T ER E B

C.E & HENB RIMAESS - Fonmte KSR IR 2 IR R (R
BbrE R sk - S1 T eRSREE ) TR L THD Ry 2
Hi - 55 BB 2R EETRAEANITER  SEFRKHEE7ZE - F2
EENEBZRAMEIFFER - G2 BREE  RATE28ART
TESHVER 2 B M - EHRFTA R B 2 B A M & EELE) - A REEAE)
TIRFEEEE) - W AN R S e A S B R R R M 2 B B s -

I RUGEEFEEEFREGH
AR 2L E 5 - A
G FEE S E £ Prof.
Jean-Pierre Michelt 3)
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SHMR - REFRERGEESR A ZRFREBREZREFEREH (The 2nd

Meeting of Task Force on HPH and Age-friendly Heal Care)

KREPEZEGE R "R BT Bl m i A R IE T IF/ N
(Working Group on HPH and Age-friendly Health Carg/> 20124 4 F JEf#
FE{EHE B P ERPR44R & BN BT » BN E RIBELEA - /NHIE
16 A - 2RHE 12{EREZ¢ (BHH ~ sk ~ FH2E - ZIDfenr ~ 255 ~ A -
R - FAH - WP 508 - R~ EEE) - TIE/ NI - 126D
FEREET  TEHEE IR e S I - BRI 20124 9 H HRIE
— R LA/ NEE R ~ 20134 1 H HRAS— R LA/ NMAER & T 2
B Sl S R AL ) Y BIEERNERE AR RS EE
BERXREEHE °

AR TR/ NEHEB RS B of - BAGRCR S » 7Y 2013 & B NG &S
F& Ry IR AR I B S e A R IR R Z B & |, (Task Force on HPH
and Age-friendly Health Care) HELHUR B RIETFZ » kB3 15 A > 2KE
1L {EEEZR © A ~ ISR~ P28~ B0bend ~ 250 - i~ EE - &
KA~ I~ 208 ~ BRI -

AR LAEGHRHINEE R TR - HEZEEEREHTEHE(EE) -
Dr. Tiiu Harm (&/0/gas) ~ Dr. Ulrike Sommereggerg it ) ~ Ms. loanna
Petroulia /) + Ms. Marit Kise (i) - MIE/ i E(512) - FIF A B
TAEYE#7 Prof. Jean-Pierre Michel ) - ek £E(5E) ERIEEE(S
)  EIE (G ) -

s XTI (T - SORUEE R R SR
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EE G SR ISR E A ZSE H AT REiRG - B 20115!?’%@15’\\
=BT - £ 20144 3 A K1k > B 68 R{EFEIEKIRERE
FAHEBD AL S B AT H AR - EHugxgﬁﬁ%ﬁ%@%ﬂ?”ff&%z—)\
2RtR 5 TE H AR s OB R R RSl IR 2R R S e R PSS A
IR ARG AR TR Rl R G S (0] 25 BB G (R R A s e 2 Lt
aF > HETEAR BHA] « 200fenn KA RAE S TEE AR Bl oz B T HE
B > RAGHHFEEHEEAHES)

PP
LB B S e S S I A G R G
BRI A 2 S AT

4. O5EERC3%3%( Did health promoting hospitals perform better upa quality of
diabetes care?- A national comparative study in Tavan)

Ry B = BB (E R (e B e il R AR T BB RE R - BIB-REL
" Did health promoting hospitals perform better ugoality of diabetes care?- A
national comparative study in TaiwankRE#EH S » EAEEES B LBEGR S
XEHNESHRHLT
(1) Z2013F RGBT I3 LR BRI S (B e PR s - iR
R e B e AR RS TR S BFZe SR DAL 25 (R (R BE P (5T
130 ~ S5 EE b fe 4ot Bale ) - R TSFRIFHER (e RE
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BeErTEbRL (BT B2l ~ 245 I B e ke 48 e BB AR HUER 15 2 44 it
B l5E ) PRETHE PR e 2 S s B 5 [ MEPRR A AIGEE T ZE (P4P)
IEER ~ B b FieER - EZRIMERER - IRERERER - JRK
MEEOWER) -

(2) 3 irssse:

A BRI S » (R eER AR IR R (e bt - fE2BERp T %L
22 (Patient enrollment rate in pay-for-performande =; 5z VUTE i 25 512
R S (B bR eER - ZEMERER - RERERmE
R FRRMEBHEARER) > I HEFEET EAVESE -

B.iE— P IR AIRE A AT R (R B B TR (R R (e i B e 2 3R - &R
BURERIEE R - (R (R HE e e 2 BB PR g U5 ZE bR R HLAM DU I
T A B IR Sy - W HERGT LAESE - EEEshb T - #
Rt B e (E 2 BB PR 5 20 & 28 e ELA P UTE A P AR R R
o o HARZESGET EEE  MERULEMD - Bt R ke g it
R EF R ERBTRIEL - (SR TR - IRERE R
PRI®OE H B Bt R AR R R E R R IRy - A S A
Tt EAVBIEER - FllE RIS - 8BRS - ARSI
(e e e Ba Fpetitns - AEIFHUEIRR IRGERIR - L HZ e B e
Hpy - EAEREEULEMY - AR A RIS RAVER -

X3

5 I (e B (R A SR e BRI & 2 T fE5( Symposium on HPH and Environment)
Y&t
B S SR AL i e BE T S L 5 A SH SR (R FR e M B8 e R (i R
HEES1ET Ly (WHO Collaborating Centre for Health PromotiorHaospitals
and Health Carel:{F Prof. Jurgen PELIKANE{EEFF A -
SRR M R G %% 20134 T B (EhRES I B PR & R A LR ZE 1l
1% (2013 International Environment Friendly Hospitehm Work Best Practice
Award) | MR CORPECRERE - TEIE SRR - AMEERER - £
LB BT - SR & B LR TIAE Khoo Teck Puat Hospitd
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G EEEEIR M E R AR (Health Care Without HarmEoi 73 1
Ji5 Dr. Anja Leetz ~ JBUMNKS HIERT AR EIREEL A CI{fEEEE.0 (Centre for
Environment and Population Health, Griffith Univieys- (£ A 2035
(Cordia ChulE{T R » & 6 XSO B helE TR R38R - ERERskan | -

(1) Dr. Anja Leetz j#3% : Transforming Health Care for the2Century(Global
Green & Healthy Hospitals - working together foniEanmental Health)
T= /148 Health Care Without Harr FiTE(FIB I » DLE Ry ol S T{
FRIGEHSHEBIRIE AEW TIE - WHOFEHY - BK VA4 5H A IEERBLER
RANRWERETE - BV LEYERE - DA EFHBEEAE RN E
ETREARE > BTN S A LR ER - A E R AES(E K
(RN i A 7R D B s R IR 2 5 EAYSETEE - HATA HAR" Global Green
and Healthy Hospitals —& » $2HHE - (LE2YE ~ FEEY) ~ geli ~ K~ &
B~ BEY) - BEDPHEE Sk BB RTIEE > 2R GGHH
WARBLEF S Py =40t - [ R & NESH A -

(2) SRR Z T E - T Health Promoting Hospitals for a Sustainable World:

Mitigation and Adaptation to Climate Change

R RIFEEEET N VI ARG SR8 - 2 2114
BRIV AR - WEASMEAENAE - e R IR B R
HEGEALRIET AR - (R (e BT K (M R A RAE BB Ry O 40T
PREVERE S ZHTRHR g ~ B BEEEY) ~ BETRUMFE T TAH AR R AT Ry
88 DUBKER R BRIE LR BUR IR L Bk 3 T - SRR o K
S (R SO T Ry ] > SR B R A S S RS I - W 4G R e
PR EERIR b~ &0 A& EAYSEE R

) AFR B Z R SR
A PR RV EA A O RSB
%L 20071 /K B SR BRI I B R by - THGT 2 20204 Al
JRE 790 0 AR ~ WORG TR TN BT TRIAEIER 53 > 7% bt FHEERTRERRE
BiAEER Ry I BRI EIRea T he i rh > (EA S TH H BB RS Rk
> mAE B AGUETEREIRCR » HE TR Lk SR B S
F-5 - RS BT EKES S LEED-HC (1S40 st -
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AR BT AR SAATEEE © A - I SE SRR E B > S
BIRERH &G E AE TR (5 FHTE R RATE (RS - teft S BB HEEH - 1Y
20124 /K 8 2 BAE I EHE 2007 F 5488 Vit 1,744 KLOE(7.14%)
SR 4778.81 - 5 FGEETRIEE ML 21 2,8165 6,235)0% -

B. b B R A N ARG A B e

2 e HEB RIS BR C AR A AU b saa B e LA RA - (Bl
ikl - ANEEERIRRE > BFERBEEAE LE - R LHERRAR
PRAIAE » A TREIRREISIE BT IR E ~ (% E - BiERbR
BRENZE > BANREEREAENET - SbosEERRET
fF - BRERIRZE UL - HBbe B TRl R B fe Rl AT 1 LAy [
ey - A LIEEEY) s A IR E(E B A TACEUE - FAAREE - B8
UL - BRI H 98 /Y 374,597 THE 1% 1014EH) 408,116
I pRAREY 9% > QIETEE AT EN 5,515 5,9567T ¢

C.rh BB S R ae Bt

e B RSB RS 20129%%F | &t HEsb ) 558 - 275
pEE S IHE R R LAIF  (Bafsk e BUERI S THTE " &%eR -
T EE ) TEHRR L TR ) 2SRRI - AP EODHEESR T
BHE > BEREM RN - ZRIMEREY) - SEEaRa g RIEHEE
T BB g B 2 A 8] ek D e iR B SR P EL R B A AR Y
“HRAERPENE - R ETURREPMER - WA e it E e R
BZEOREN - MEAHHEAENESIL - B bae @R R
OEEHS BMERCFETEEE LA EAHERER 277 -

D.#rinsz Alexandra Healtl Khoo Teck Puat Hospitdl

Z e Ry PR 2S5 4 REAE - SRR T LT L EE - AR
KI5 B ZR S - IHE 5 B ERCR - R RS ST E
FRRENTT A - R ETE FELEACE - BRI ISR bEfEsh - B
ENRE - EhERAESRE S e fEE A 33%L | REFEEEE—H
BTN S (& R 28 2,400 7T) - sxbe o B e &)
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6. B EEFE T & : Enhancing the health environment for health professnals:

Developing a more salutogenic culture for and by radthcare staff
(1) Georg F. BAUER, Division Public and Organizational Health, Inst# of

Social and Preventive Medicine, University of ZariSwitzerland)&
=ft"Developing salutogenic working conditions in hbatare”

Ir4aZERIERTESR - 7] DI BhAHAE I B Try /M R RRI TIF
P > MEPRALSCETEHE - RN e IRE T > SRR IR
ELLPE TR (AEAE - BT BTIEER (DR - 1t
SCFF) o 1B = (ETRESERUILRE K - 55—  sHEWHIE R B T -
PLE T ARG E BRSOH TAFERER © 55 ~ SR WHEIER TIFER » 11
—{E S B AR A TAE R K B TR R > BN N SRR (3%
F (R R T B B B G TR &R AR EOR Z FRIEEZR VR (4 - S (EFE IR
HURHBR & R E AR (B THCER B E ) AREIE
%5 B= ~ FEMMATHY B R R RE T E A B i 7 2 1k
A DUR Y AT B TAREOR » IisR SR AR IR EEE =N TIFERY
{ELA ~ BRI TTE) - A8 RN R IR RS - 25
DCE AR VR ~ BEANE TS - SFREAHaERR - NI AR (R
HyA S -

(2) ConsolSErRrRA, MD PHD, Head of the Occupational Health Service, Parc de
Salut MAR. Associate professor, Centre of Researéccupational Health,

University Pompeu Fabra. Barcelona (Spaiaj#’How can leadership and
training contribute to a health promoting organaasl culture”

TR FE GBS e 5 B TSR Insaict U EZ Bt - 1R
BRI e £ FEF(WHO, 1986) [Hi5 e thil =AY (R AR I 2 — -
AR A — AR TR TR - AMERHIRES (A
=SSR - = ORI & E BB T - SR -~ FEG
T I~ B RE ~ BIZE R TS0 - NI - SRME MR
AR TTEUCE E B TR A S T RIEARV IS AR B E 2 R

T o BhR R - I HEE A SRR MRS W E A E
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EARHEHENHE NS o BE R R TR -

(ERR (e S L TAEAE RN RS — TR & (R B (e s R [ EH Y
AL - MU 5 B T2 B — S ny Bt - 8l 5 THYREAY R
FOEBUHRE - (R (AR HEE— T n] DU E RV - BN E AR EE

A Y ~ (B AR ABREEESY » 8 R (AR (e S B E A - SR
YRR S (R R e RS 88 e S U Tl - HLd R i 2o T EEEAVIRM: - B
GOEHEGIANE ~ (E A E B E AR S LTI A SR - (RS (4 ot
e e R (e RS BT — 3R > HHEHT OGBSO A 3 &
DF[EI AL RE T A REFE B B i » MRS 20 KRR s T e B AU
(e R (YA e T R ZEAH A S by - BRI B EEE - 17 A
ZICAN ~ BEEHTEN > AR S (R (e MRS BRI TR, -

7 2 nEE (Gala Dinner)

R R AR =0 | (R (B S RIS | A
S T {E LI Raffaele Zorattheist » 2 A B0 488 - D
A B A BRI G —E R AME RS - R R

Bh) -

R tEA AL 52 r AR el AR B e R B2 WHO (B (R HE B e B PR 448t E
Hanne Tonnesel#%{% &5

34



(Im4 H 25H

1.EEEE T/ | Better health care responses to community needs thugh a
culture of cooperation

(DBRES > ZILHBUF# A mE]E & #EE" E-health activites in Taipei city”
reElL T EILEEE Mt ER(bZErE - B T iRaTHRE
R EEAARE e BUFE L RS & 50" &J0 U-Life
sTE > MRAHEE CHEAV R B2 E - i A\ fEFNER
1% 0 Wil 5 R 2 -

Ry T SR E (R B E HANE R (R S Eh_ AVt g 28 £ 20074 > 10
TEUFHEE R > 2 20134 » SILHBEINEEKERNER IC &
R AR R AR o BALR A ERERHY ID (ERES AR I R ER
B TR A SRR S A (8 N BB Em{ERIRE - T8 A (R
B GIL MR TS RE R > BRI N - Rl 8T
BUSERFIIRS > & m DA R/ NS DHRE MR F Ry BT 58 A

&t U-life((USZI0)AVEUEZA B T —(E o O A B E B A s 20
b - BEAIRBHE > DalthBUFRELSID U-Life OGN RfEdt - ¥
S EFT 2SR ARLIIIEENVE MR R PR A RS - Pl > &
JEMTRL 2 R R (R (E AR (HATM) > TR T UE R &6 L HATM 2
EME - f2n - MK EIRE - WEH TR EEGR - HERER D
BHEYIEI LN R4S IRECEE - S A A e e (R S5 2B DAL R B 8
% BEHA ML fILHBUFEEE T 155 HATM » 2B s
25,082 AKX - KA > B dLHTBUR RIS E (KR B HATM £ TAF5HT
LifgmAET ~ gPfttEsy B HREREH -

Sy LM E ARSI TE TS 1F - #EB) U-bike BT THER{T
sLER G L RARBH LS & - U-bike B TELES{ TR0k A/ (R R BIE &R
R EILR EEEREE - Sk o PR ILHAVER T OEE
£ A S B (i B (R S i L

(2)Javier Gallego-Dieguez, Head of Section health atile. Directorate General of
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Public Health. Government of Aragdn (Spai#):#"Health promotion in school.
An approach to enhancing networking with the comitytand health services”

FENERATEYH VA RFEEE Z S FTERIFRK - #ENEERZ
FUMERERY - SR A ~ RN E H A0S DRSS - ERAZIRMt
—{EEBRVEAE - EREEAE > DUeEERE > EfhfeEl A AnyEm (2
ETIREE C ) > ARG (A AEISE ) im0
] B ) [T ) » (e B B (MR EE - BB E C - A FIREEIRE
ERA—IR > AL HER R MR e b iy — THEE gk, - (AR (e
HEEMOE A RS - HEEIER L EAY R EER] - R EE R
HEATERAE - RN ARRFEAREMNZR (BEEE - feReits) - 154
B~ H[EATE - (REERERET.. ) o MRS EAEERRH LI K IR R R R
B %

EIRA R ARk 5 Z TR R (RAE DY © 1) ERRCHTRRAR & B (R R R B AE
B S ERFAUENE . 2) SRS RBEAE AN LS - B E A FIEES
EAEEHEE S 3) BERBHSEM ZHENEE  BNEASEEE
A B s A R AH A5k PR A -

FRIZECES - HEBNEER NI BRI IR S F S LR RE Y « 1) i
FRIZEECR » S 7 2REMFERE > Ml FE R - sa M TIEER
AR RAARKRI A RAVEEAILE © 2) 8T EFrVRE NI ER
JERIHS ¢ 3) HEIBEIAEEREE AL - DI EE S {F -

(3)Christiane Stock, Unit for Health Promotion Resbakéniversity of Southern

Denmark, Esbjerg (Denmarkjiz#" Universities and health care
organizations what can they learn from each other as settingbdalth
promotion? ”

EAICR B AN B e (R e A AR UsE A 22 31 - (R (e RIS E
SRRy 20 TH4T 90 FEARIR IR ER (R A ALRE E ] - = (1 EEEmEE ARy
RN R RERVEIE ST - B 0 (1) REEEALIEE - sessT2 A
B S TR AERREE (2) B4R Rt e R NI ud - IR RS R
FIR s 2 YRR ER R (3) R Al UBA & &S & > M Rrndiz= il -
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2 AR AR EFREBERBRAZBIEZEEE R EHE (The 6th Meeting
of Task Force on HPH and Environment)

(R (e B e IR A ZE A 2 B g 2010F BN E RNE B RE
RELOLFIEETZ - SQRO1NFEH] - BFERNGRIE 45 » HEABTE
B EMERERITRIEETZ -

AR EHR BB SR E ARSI TRIEE T - BFEEUN HCWH £ %
Anja Leetzfdi-~ BN Griffith University ZeHEZ20% ~ #riny Khoo Teck Puat
Hospital 2 Stewart TagkSH ~ 2K EFELREL T ILEEFT - KM B hiig s
A B MR 5B AT R T O AS B S0 - AR E R 2R P TAF SRR E AR -
1HAMFEES 23 [ (i (e A BE P R PR v & i I D P B P 2R R HU 22
PSRRI R R i K e - AL SRR T I (e A B fr il
BIREEIRZ B G H R &3 RBEREE M - BON ~ BN ~ J035 R
FERARMS BB SR T - RHER G ER RS E 2 &R
M e
2R ERRE B E N A S - TR N BRI Sk e B e 2 R
& WsEh e BB AME Rt BN Z & G AL T N
JrE e
3R RSB R IR R A YRR AG S i A T R ECE F BRI H Y - 45528
ERBEASNHEE - BER(EEYIEENE (Plant-base foodff kg i Bkiz (b
HIE
4. 201 7F [ B[l E  (International Hospital Federation, IHEf 41 )& H 7%
SRR GRS - B SR G B AR BB AR
A TR REEGEEESE R BB EEE T RN E M
KT EEINAIAE -
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Task Force on HPH and EnvironméRt 55 &5

4. BEHEFETE + Take-home-messages: How can we make the cultural atige

happen?

(1)Jorge Juan Fernandéz, Director, e-Health Interventins Department,
Hosiptal Sant Joan de Déu (Spain)&Ez#" Peer-to-peer healthcare is changing
the world”

%3 "liquid hospital, » {# FFTRHCGETERIEE L2 RASEE - &
FEFEGN Sant Joan de Déu (HSIEYe 2t A i RIS E B be - 2B =6
R HATEFR T IR AN AR L REE ~ (B85 ¢ The Liquid
Hospital i& I {558 & & 20 572 ARHCE R A MY R e e E 2K
¥ A » HSIDHY B S B p b — e B RS SR A MR IR S N 450 8
[y Liquid Hospital- fEBOMN G HSIDEEE DU ARy F1 0BV BB f1]-an 4 I
&~ EIERR ~ TTEIER RS EFE 20 T -

(2)Eric de Roodenbeke, International Hospital Federatin j&z%" Evolving roles
of hospitals in health promotion”

AR L H B b R B r N E BN S it F b A Tyt = AT

i > SRR EE RS SR - BE - RRRIVEREE - BB
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ATTHARE M AR R & ERAVAE ST © (B BRI Z Pim S EHYEE
EFEARFE RGeS R (e DR E R FHIOHE Ais © ()il e
Y ZE B (ST B o R e Y B B R e R (8 A PR (e E TR © ()R TR
A HfEE SO TiH(E A (e e 2 (LA AR PRI HE  (B) = RIBFE ORI Ry
Ehtt e E{E - BRI B G SOk T - 55 Eric de
ROODENBEKE i Zt s A (R (e dE F0s 2 ieg - Bl - B hmm A
WM ~ RIS PEPIRHRI TSRS ~ TR RS ERHYZERY - BT (R FEACHRAY
(s P AN R ORba (F F—(H LAV G EIE -

(3) & H Dr. Margareta Kristenson, Chair, HPH Network Sweden Linkdping
University (Sweden) Rybfta & (45 R - 4845 BB B8 0 R (R iR etk
R (R e 2 IR B e B -

(T) SR SR SR

1 AZREZLER 7 REHRm > BEWT ¢

(2)Physician Work Hours and Turnover Intentions invea— The Role of Health
Promoting Hospita

(2)Workplace violence among hospital nurses in TaiMduld Hospitals Efforts in
Health Promotion Mitigate the Problem?

(3) Efficacy of a telephone counseling service inarativide weight management
program

(4) Association between Receiving Advice from Healtbf€ssionals and Quit
Smoking Attempts

(5) Development of Multidisplinary Education for Ea@KD and High Risk
Patients, A Controlled Randomized Study)

(6) The successful promotion model of tobacco-free italsp Taiwan: The
gualitative and quantitative research analysis)

(7)Alliances between accredited and non-accreditedergsrogram hospitals for
improving regional / rural oncology services inwWan

HEl S RN G iR e OBt A 34 BT 24 e EREEHER

B%(A Survey of Workplace Fatigue at a Hospital invilam)sz A k28758 [t

(Environmental Volunteering as a Protective FaftioOlder Adults’Cognitive

Function)-
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22"° INTERNATIONAL
CONFERENCE ON HEALTH
PROMOTING HOSPITALS
& HEALTH SERVICES

BARCELONA, CATALGHIA, SPAIN. :
Crowne Plaza Barcelona Fira Center. 25-25 April 2014

OFFICIAL

PROGRAMME
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MONDAY, APRIL 21, 2014

Pre-events and schools organized by WHO-CC's, HPH
09:00-17:00 _
Taskforces and Working Groups

09:00-17:00 HPH Summer School

TUESDAY, APRIL 22, 2014

Pre-events and schools organized by WHO-CC's, HPH
09:00-17:00 _
Taskforces and Working Groups

09:00-12:00 HPH Summer School

13:00-17:00 HPH Coordinators Workshop

WEDNESDAY, APRIL 23, 2014

General Assembly for HPH Network and Taskforce coordinators -
09:00-16:00
upon invitation only

Pre-events and schools organized by WHO-CC's, HPH
09:00-17:00 _
Taskforces and Working Groups

09:00-15:30 ENSH Module on Tobacco Control in Health Care Servi  ces
16:00-17:00 Meeting of the HPH Governance Board  Upon invitation only!
18:00-18:30 Formal Opening

Plenary 1 - Opening Lectures: Introduction to the
18:30-20:00
conference

20:00-22:00 Welcome Reception

THURSDAY, APRIL 24, 2014

Plenary 2 - Health literacy: an emerging conceptfo  r more

09:00-10:30 . .

patient-oriented healtcare
10:30-11:00 Coffee, tea, refreshments

Parallel oral sessions 1 from papers rececived & symposia by
11:00-12:30

HPH task forces & conference workshops
12:30-13:30 Lunch

Parallel oral sessions 2 from papers rececived & symposia by
13:30-15:00

HPH task forces & conference workshops



15:00-15:30

15:15-15:45

15:30-16:00

16:00-17:30

19:30-22:00

Poster presentations 1  from papers received

Mini oral sessions 1 from papers received

Coffee, tea, refreshments

Plenary 3 - Enhancing the health environment for he  alth
professionals: Developing a more salutogenic cultur e for

and by healthcare staff

Conference dinner

FRIDAY, APRIL 25, 2014

09:00-10:30

10:30-11:00

11:00-12:30

12:30-13:30

13:30-15:00

15:00-15:30

15:15-15:45

15:30-16:00

16:00-17:00

17:00-18:00

Plenary 4 - Better health care responses to communi  ty

needs through a culture of cooperation
Coffee, tea, refreshments

Parallel oral sessions 3 from papers rececived & symposia by

HPH task forces & conference workshops
Lunch

Parallel oral sessions 4 from papers rececived & symposia by

HPH task forces & conference workshops
Poster presentations 2  from papers received
Mini oral sessions 2 from papers received
Coffee, tea, refreshments

Plenary 5 - Take-home-messages: How can we make the

cultural change happen?

Farewell refreshments

44



i 2

fs

/\\\ﬁ/\%[g% HU nﬁ?ﬁi

care service? How to participate staff in policy
implementation? Good practice and challenges on Standard
1, 2.9 (and 107)

St Vincent University Hospital (IRE):
- Leadership and participation, how to support a confinuous
learning process fowards the renewal process in ENSEH
Gold Forum

salus clinic Lindow (GE2):
- Leadership and participation, how to implement the sfrategy
in an continuous leaming process fowards the renewal
process in ENSH Gold Forum

Cardinal Tien Hospital Yonghe Branch (T1):
- (Good practice on management of the steering group and
participafion in subgroups

Kaohsiung Medical University Chung-Ho Memorial Hospital
(T2):
- (Good practice on infegrating staff in implementation by
reminder system

Hospital Clinic i Provincial de Barcelona (CAT3)
- Leadership in total smoke free policies in psychiatric
services: from the hospital and beyond

Time Topic Speakers Moderator
9:00am | Welcome to the Module. Brief introduction to ENSH- Prof. Esteve
Global Fernandez
ENSH GOLD Forum
915 ENSH Gold Forum Process Ms. Christa Rustler,
Lead ENSH GOLD
Proces
Health Care Plus UG,
Germany
Renewal ENSH Gold Forum Membership
salus clinic Lindow, Germany
5t Vincent University Hospital, Ireland
New ENSH Gold Forum Members
Angereds Marsjukhus, Sweden
Cardinal Tien pital Yonghe Branch, Taiwan
Fachkrankenhaus Coswig, German
Hospital Clinic i Provincial de Barce%na Catalonia, Spain
Hospital General de Granallers, Catalonia, Spain
Ho | Universitari de la Vall d'Hebron, Catalonia Spain
Kaohsiung Medical University Chung- Ho Memerial Hospital,
Taiwan
9:25 What is good leadership towards a tobacco free health
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10:05

How to reach and motivate tobacco user to quit?

How to motivate doctors and nurses to talk about
quitting? Good practice and challenges on Standard 3 and 4
(and 87)

St Vincent University Hospital (IRE):
- using toolkits fo support implementation of tobacco
cessation

salus clinic Lindow (GE2):
- Motivation to guit for hard core smokers and cessation
process, be smart — don't start

Hospital Clinic i Provincial de Barcelona (CAT3)
- Pneumology wards: a multidisciplinary intervention
programme

Kaohsiung Medical University Chung-Ho Memorial Hospital
- Good practice in improving services by reminder systems in
patients record

Fachkrankenhaus Coswig (GE1):
- Electronic supported cessation Program, Student program
in educafion

Angereds Narsjukhus (SWE)

- implementation of pre-surgery cessation program

Cardinal Tien Hospital Yonghe Branch (T1)
- Good practice on how to increase referral rate for quit
programs, pre-operative motivation for orthopedic surgery.
Teenager Program for prevention

10:45

Break

11:15

What does it need to implement a tobacco free campus?
What role can hospitals play in tobacco control regionally
and national? Good practice and challenges on Standard 5,6
and 8

St Vincent University Hospital (IRE)
- Risk management as tool to implement a tobacco free
campus

salus clinic Lindow (GEZ)

-  purpose and use of red and green cards

Hospital Universitan de la Vall dHebron
- Good practice on implementation and monitoring a fobacco
free campus / Air quality measurement

Hospital General de Granollers

- Good practice in management of policy infringements

Cardinal Tien Hospital Yonghe Branch (T1)

- Monitoring butts system fo support the tobacco free campus
and healthy environment
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11:55

What makes a tobacco free hospital attractive - for staff,
- for the community, - for the healthservice? Good practice
and challenges on Standard 7 and 8 (and 107)

St Vincent University

- Palient's safisfaction as a factor of a tobacco free campus

salus clinic Lindow (GE2)

- Integrating patient feedback in the implementafion

Kaohsiung Medical University Chung-Ho Memorial Hospital
(T2):
- Good practice on regional information programs on Tobacco
and how to reach a 98% positive feed in community

Hospital Universitar de la Vall d'Hebron
- Providing scientific evidence about good practice on
tobacco control

Fachkrankenhaus Coswig (GE1):
-  (Good practice on regional and national engagement by
membership in regional and national professional groups

Hospital General de Granollers
- Engagement of health professionals across the hospital fo
sustain the tobacco-free project

Angereds MNarsjukhus (SWE)
- Good practice on regional and naticnal engagement in
Tobacco Endgame campaign

12:30 - - —_ Ms. Christa Rustler
Plenary discussion on ENSH GOLD Forum: Highlights, :
Challeﬁr‘:ges, Innovation, results and good practice a9 kﬁmENSH GOLD

12:45 Certificates and Pictures Prof. Esteve

Eernandez
Close ENSH GOLD Forum _

5 Eﬁldmcco
ee Health Care
ervice

13:00 Lunch

ENSH Debate

14:00 | Presentation. Hot topics in tobacco control Prof. Esteve
Fernandez

14:05 | E-cigarrette: future or menace? Dr. Esteve Salto

14:45 | Open table — the challenge of e-cigarrettes in health Dr. Roberto Baffi
Ms. Miriam Gunning

15:30 | Declaration on e-cigarettes Prof. Esteve

Owverview and conclusions

Fernandez
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i 3 & BREHRIE

20" Meeting of the HPH General Assembly ;'."j.-"“" .
Wednesday April 23, 2014 from 09:00 to 16:00 i
Venue: Hotel Fira Palace, Room Rubi & Zafir, Barcelona

Hu:piwh Tzl i

Meeting Agenda

Chair: § Chiou
1. Dfficial welcome
®  New Networks & Observers
2. Governance Board /5 Chiou
# Progress Report Governance Board
= Progress Report from GB Portfolio
= Vishility & Publication/ § Chiou
&  Partners & Affiliated Members/ M Sontifia
L ]

Oualitative Growth,” f# Zorotti
* Growth & Member Care/ § Fowkes

3. International HPH Secretariat /H Tennesen, | Svane

= Progress Report, ind. member status, budget & balance, adwocacy, publications,

teaching/training & other developments
COFFEE BREAK
Chailr: J Pelikan

4. GB elections for all 7 NfR Coordinator Seats

= Voting procedure & Candidates

= Woting & Presentation of the new GB

Chair: H Tenmesen
5. Workshop: New Global HPH Strategy

« ‘Workshop on HPH Strategy Development, incl. best practice examples
6. Scientific Projects
= Health literate healthcare organizations/J Pelikan, C Dietscher
& VIP Project fH Berger, H Tannesan
= ‘WHO-HFPH Recognition Project /H Tannesen, 5 Chiou, 1 Svane
= [EMSH-Global)
LUNCH
Chalr: J Pelikan
7. HPH Mol Partnerships
* WHO /E Jokubowskl
& |HF /E. de Roodenbeke
=  EMS5H /Estewe Fernondez
8. HPH Conferences and Budgets
= 2014 Barcelona /M Santifid
® 2015 and 2016 /1 Pelikan
COFFEE BREAK

Lhoic M Santifig
9. Task Forces & Working Groups = Overview, closures, extensions and progress
= Health Promotion for Children and Adolescents. (2012-2016) / / Robinson
Migrant Friendly & Culturally Competent... (extended until 2015) /4 Chigrenro
Psychlatric Health Care Settings (extended untll 2014)/H Berger
HPH & Enwironment (April 2010 - 2014) /5 Chiow
Health Enhancing Phiysical Activity in H/HS (2012-2016) /M Bérjesson
HFH and Age-Friendly Health Care May 2013-2016) /5 Chiow
i0. ADB

11. Closure /Representative from the new GB
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— ~ Changing hospital culture to achieve the goals of2by 25

Thank you Manuel for the Opening! Manuel is therdomator of HPH
Network Catalonia, and also the Chair of the orgiagi committee of
this year’s conference. | would like to thank Makhtiee whole
organizing committee, and everybody working so hianshake this
conference so fantastic. Thank you all for youdhaork! And on behalf
of the International Network of Health Promotingdpdals and Health
Services, | would like to welcome all of you to @&#nd International
Conference on Health Promoting Hospitals and Headttvices, in the
wonderful Mediterranean atmosphere of Barcelonarg beautiful and
cultural city.

This year theme is also reflecting the culturd@lth promotion. The
theme is “Changing hospital & health service cdttw better promote
health”. | think to have this theme in Barcelonaesally reflecting the
tradition of Barcelona. And as you are aware, WHKHQoiomoting the
“whole-of-government, whole-of-society, and heaitkall-policies”
approach to achieve its “25 by 25" targets forphbst-2015 development
agenda, which is to reduce 25% of premature ddeths NCDs, by the
year 2025. That is a very, very ambitious target] ¢he only way to
achieve it is through the whole-of-government, whol-society,
health-in-all-policies approach. And you are hergve- are here — the
professionals who know health the best. We are Ipeop healthcare
professionals from healthcare organizations. és/ important that we,
as people who know health the best, to serve ae#lders toward the 25
by 25 targets, to support the WHO and policy makeggour countries to
achieve that target. We should not outside of #ffdrt; we should be
inside of it and serve as leaders!

= ~ Value of Culture in Health Organization and New Patnership

But, as you know, to create the momentum outsade our
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organizations, we really need to create the mommentside of our
organizations. That’'s why it's very important thisne to talk about
culture. Culture is the spirit of the organizatiand the person, whether
we do believe in the value of health. If we beli@véhe value of health,
then it's possible for us to make others to aldgetbe in it. So, | think it
IS very important. It is a very critical time foealth promoting hospitals,
for our development; this time we really have tmkhclearly about it;
whether achieving health gain is the value we hogide; whether we
can penetrate the value throughout the whole ozg#on, the whole
healthcare society, and then disseminate the ¥aludole society. Also,
to make policy makers believe that we are the ##rgng partners for
them, so that in the difficult time forward, duriegonomical downturn,
healthcare settings may continue to get input amgbat for your
services. | think it is very important and criticalnd so it is very
wonderful that we gather here, we thank Manuektallthe Catalonian
Network to host this very important conference has tvery important
moment — because it is the last year that the WhiDtlae member states
approved their action plans to achieve 25 by 2§etar so it is very
important. Of course, we also have the very imparpartner, the IHF,
International Hospital Federation. The Presidemieise together with us.
| am sure that the HPH Network with the new leddierérom Raffaele,
the newly elected Chair of our Governance Board,witecontinue to
collaborate with the IHF, so that we will get mareembers from the
International Hospital Federation, and also we wiiltourse input more,
regarding the ideas, methodologies and experienceseally help
hospitals to achieve better health gains for itdiepts, staff and
communities. | think it is very important, and thatmy words for this
opening ceremony.

= ~ Legacy of the Governance Board and Prospect of tHéetwork

| have served two years as Chair of the Govemd@ward, and it’s
time for me to say farewell to the Board — althotigg Board has invited
me to continue as an Observer in the Board. Howesgethe Chair, it is
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time to say farewell, because Raffaele is goinigke over the leadership.
| really enjoyed the two years working with all ybu, and | enjoyed
exchanging experiences with all of you. This ydarwvan has more than
270 papers accepted, and we have 270 participagistered to this
conference. May | ask my colleagues from Taiwaistemd up and say
hello to everybody? Of course, we also have paditis from Japan,
Korea, Thailand, Hong Kong. This is also the fisgtar a HPH
conference is held in Europe, but with more thaPo56f participants
from outside of Europe, the first time where thare more participants
from outside of Europe! So let's congratulate theednational Network
to be really global. Please give yourself a rounfd applause!
Congratulations to be really global; you have 51Pparticipants from
Asia. So again, congratulations! | hope you comiryour efforts in
promoting people’s health. You are the heroes;justt to take care of
symptoms of diseases; you are the heroes to sayefselife while they
are only aware of their symptoms. So thank you sohmmy best wishes
to the success of this conference. Thank you!
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News from the International HPH Network

After having served for four years as an elected member, with the last two years as the Chair of the
HPH Governance Board, we now sadly say good bye to Dr. Shu-Ti Chiou, the Coordinator and founder

of the Taiwanese HPH Network.

Dr. Chiou has been a very active and influencial contributor to the International HPH Network, where
she among many other things has been a strong force in the HPH, most notably in Asia. Dr. Chiou has
been key to many initiatives and projects, and the HPH Network wishes to thank and acknowledge
her for all her work and excellent leadership. Below, we present Dr. Chiou's Legacy Statement.

Dear friends and colleagues

I would kike to thank the network members for the sup-
port and opportunity granted to me to serve the Interna-
tional HPH Metwork as Chair of the Governance Board.
It has been a wonderful experience working with all the
outstanding and devoted GE members, WHO-CCs and
the secretariat. Thank you all!

Ijoined the GB first as an observer in 2008, and then was
elected to be the Vice Chair in 2010. I have been actively
participating in several tazk forces, working proups and
various network duties, including the Editorial Board of
Clinical Health Promotion, the TFU Task Fores, Task
Force for HPH & Environment, Task Force for HPH &
Ape-friendly Health Care, Scientific Committes for the
HFPH Conference, a working group on WHO-HPH stan-
dards, a working group on healthy workplace, ete. The
process of working with vou was froitful and mspiring!

During my two-vear term as the GB Chair from zo1z to
2014, | deeply appreciated vour efforts to promote the
growth of our international metwork to over 1,000 mem-

bers across 5 continents. The expansions in Easbern Fu-
rope and in Asia were most remarkable, I'm also happy
to see Taiwan's growth to more than 1730 members dur-
ing this period. It has also been a privilege for me to sign
several important MoUs on behalf of HPH, sach as the
Mol with the Global Hetwork for Tobacco Free Health
Care Services sipned in 2012 and the Moll with the In-
ternational Hospital Federation sigped in 2043, It is un-
forgettable to see that every GB member has been taking
at least 1 or 2 portfolios and has worked so hard to carry
out all GB strateries very well. The secretariat also did
wvery well in supporting the work of the HPH Governance
Board and General Assembly. You are marvelons!

As the Director-General of Taiwan's Health Promotion
Adminiztration, I had the opportanity to give speeches

in various international conferences, and I often talked
about partnership between public health and health care
or other HPH-related izsue=. I hope this helped to raize
the visibility of the HPH Network to some extent. These
events inchoded the 2012 annwal assembly of the TS As-
sociation of State and Territorial Health Officials, the
a5 THF World Congress in Oslo 2043, the 20 World
Congress of Gerontology and Geriatrics in Korea 2013,
European Health Forum Gastein zoio-2013, APHA
2011, Global Health Forum 2013 in Taiwan, the 2013
MeKinsey LSN Conference in London, etc.

Last year, I had the honor of being elected Global Vice
President for Partnerships of the International Union
for Health Promotion and Eduocation (TUHPE) with a
3-year term. I will continue to advocate for HPH through
the IUHPE platform and its events.

I am grateful to see the collaboration between us. I'm
confident that the network will continue to develop and
expand under the leadership of the new chair. And, no
doubt about i, Taiwan HPH Network will also continne
to actively participate with vou and promote the Global
strategies of the International HPH Network.

Dr. Shu-Ti Chiou

Chair Governance Board

The International HPH Network
April 2012 - April 2014
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