附錄8：個案研究2：澳大利亞

[image: image1.jpg]Learnings from major changes to the Australian
Disability Employment Service in 2010
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[image: image2.jpg]A vision for all Australians

All Australians have the opportunity to reach their full potential

through participating in the community and the workforce.
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Unemployment rate
* 7.8% for people with disability
* 5.1% for people without disability

Labour force participation
* 54% people with disability
* 83% for people without disability

Major barriers to employment for people with disability

* People with disability in Australia have reported their main difficulty in finding
work was their ill health or disability (35%). This was followed by their lack of
the necessary skills or education (13%).

* People with disability who were not in the labour force reported long-term
illness or injury as the main reason for not wanting to work (52%) or not looking
for work (35%).

Australian Bureau of Statistics
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Disability Employment Services

De-institutionalisation
— residents of large scale institutions were gradually relocated into the community
— Greater support for people with disability

Supporting people with disability in the community
— Disability Services Act 1986
— Employment services for people with disability

Australia’s OECD ranking 2010

— Australia was ranked 21 out of 29 countries in terms of employment participation for
people with disability
— This supported Australia’s review of disability employment programs

Australia introduces new and improved Disability Employment Services 2010
— A fully demand-driven program
— A stronger focus on sustainable employment
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Increasing level of capability

Increasing level of support

Day Services Transition to Australian \* Disability Job Services
—— Work Disability Employment Australia
participation programs Enterprises ] Services
-state based -post school - substantial 1) Ongoing - No ongoing

-state based support / workplace support workplace support
- moderate to available ‘
severe disability

$16.37 per hour minimum wage
8 hours + work capacity



[image: image6.jpg]Disability Employment Services

Disability Employment Services (DES)

— two demand-driven programs focussed on supporting people with disability and their
employers:

Disability Management Service (DMS)

— temporary or permanent disability, injury or health condition
— not expected to need long-term support in the workplace

Employment Support Service (ESS)

— permanent disability
— long-term ongoing support in the workplace

...plus support for Employers
— Wage subsidies , Employer Assistance Fund, Job Access,
National Disability Recruitment Coordinator, Supported Wage Scheme, Job in Jeopardy
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What changed in 20107

Increased competition
— A focus on provider performance

— More people supported by higher performing providers

Increased access to services

— Uncapping services meant no more waiting lists
— More people accessing disability employment services

A stronger focus on sustainable employment
— A greater focus on outcomes
— Providers rewarded for placing people into sustainable jobs

— Ongoing support in the workplace for as long as required
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Need to continue to activate and skill people with disability
— Disability Support Pension recipients
— Increased support through the NDIS

Ensuring a stronger employer focus
— Meeting the growing needs of the disability care industry
— Ensuring people with disability are appropriately skilled

Improving Private Sector Service Provider Capability and Performance
— Improve complementary servicing
— Improving the quality of Employment Pathway Plans
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Questions or suggestions
for Australia?
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