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附錄1：亞太經濟合作(APEC)2013人力資源發展論壇「障礙者人力資源發展：提升就業力」議程
[image: image1.png]APEC Forum on Human Resources Development 2013 Programme

‘Theme: Human Resources Development for People with Disabilities

“Improvement of Employability”

oue Time, Frogramme
19 November (Tue) | 18301600 | Pre-mesting (Only Coordinator, Lead Shephera, Resourcs persons, ML
nd AVADA)
FirstDay: 900-830 | Opening Carsmony (Adcress by Lead Shesherd. MHLW and JAVADA)
20 November (Wed) Sefintrodustion from esch partiipant
030-040 | Photo Sassions
9401000 | Inroducton by Prot Ttehio Shimoda, Forum Coordinator
1000-11:00 | Keynote Speech by M. Aimichi Mikami
ooirts | Cofes Brask
11:15.1215 | Case Study 1 of The United States by Ms. Carna Dea Kisin
12154330 | Weisome Resspton (Lunch)
13301430 | Case Study 20f Repuisto of orea by M. Bum Gy Kim
19301845 | Coffes Brask
1845 Presentaton by the participatng member econarmies
18451510 Malaysa by Dr. Wan Amidawat B Wan Abdulah
15101535 ~Papua New Guinea by M. Komet Sapuli
15351000 “The Prifpines by Ms. Mara Giera Abragan Tango
Second Day: BOD1120 | Ste Vit Nara Prefecurs Advanosd Vosations! Tramng Sahoo!
21 November () | 11301230 | Lunen
Lunch meting (Only Coordinaor,Resouros persons, MHLW and JAVADA)
1230330 | Case Study 3 Austaia by Ms. Lisbetn Kelly
13201345 | Coffes Brask
1345 Presentaton by the participatng member econarmies
13451410 ~Crinese Tapei by Ms. Yen-Cring Chen
15101435 “Thailand by Ms. Somiak Suwanpromma
18351500 Vet Nam by M Pham Xuan Thu
1500515 | Coffes Brask
1515700 | Group Diseussions (2 groups)
Thira Day: GU01000 | Group Presentatons (2 groups)
22November () | 1000-10:15 | Coflee Break.
10151100 | Wrapup of e Forum, Closing





附錄2：日本國立障礙者職業重建中心主任Mr. Akimichi Mikami專題演講重點
[image: image2.png]Present Conditions and Challenges of HRD for Persons with Disabiliies
in Japan:
How to Develop Employability of Persons with Disabilities
at Vocational Ability Development Center/NVRCD

L Present conditions and challenges of the employment of persons with disabilities in Japan
1. neese e mumber of o sk vy enploye pesons it el disbliis
2013: epoch-making year in the field o employment of persons with mental disablities
- Consecutive increase in the munber of job seekers with disabiliies and newly employed.
‘persons with disablites who have used job placement services provided by public
employment offices
- Rapid increase in the number of newly employed persons with mental disabilties
2. Trend of the youth a the socialy vulnerable:
3. Measures and their effects based on the Law for Employment Promotion of Persons with
‘Disabiites
- Employment Quota System and Levy and Grant System for Employing Persons with
Disabilites

- Positive attitudes of persons with disabiltes towards job seeking

- Tncreased inifativs of large-scale enterprises for disability employment

- Reinforcement of administrative action
- Many companies still o not meet the sipulated employment quota.

4 Clullnges ofdbilty cmployment
- Employees with physical disabilites tll hold a majoity in the disablity employment and
‘employees with mental disabiliies are minority in mumber

- Promoting employment of job seekers with mental disabiliies (urgent issve)

- Accumlating practical know-how in the employment management and vocational abilty
development for persons who have newly recognized disability traits including
developmental disablites and higher brain dysfunctions

- The shift from “Welfare to Work” under the Strategy to Raise Economic Growth s stll
insufficient It i necessary to accelerate the shift from the “Welfare, Education and Medical
Careto Work”

. Revsionofthe L for Enployment Proton o Pesons it il n 2013
- Tchuding the muber of persons with mental disabilites in the basics of calculating
employment rate (effective 25 of 2018)

- Promoting the employment of persons with mental disabiltes as well s further improving

training contents and teclmiues

IL Rearranging the basic concept of vocational training for persons with disabilites in Japan
- Reconsidering the concept of “Employability” in Japan
- Social inclusion of persons with disabilites: three principles (economic independence,
self:ealization. social participation) and the concept of * right person for th right ob™




[image: image3.png]0L Prosent conditions of vocational ability development of persons with disabiliies in Japan
1. Five-Year Plan o promote "Welfare to Work" and Public Vocational Training Scheme 2013
2. Vocational training for persons with disabiltes
- Public raining facilites for persons with disabilties: 13 national centers (2 centers operated.
by JEED) and 6 prefectural centers
- Other traning schemes: work preparation suppart provided by local vocational centers for
‘persons with disabilites and work transition support programs based on the General Support
for Persons with Disabilities Act
- Mainsirean training facilities also prepare training courses for persons with disabilties
3. Challenges of the vocational training for persons with disabilties
4. Stat of the support services provided by the vocational abilty development centers operated by
JEED: support for starting specialized traning courses for persons with mental disabiliies.
developmental disabilites and higher brain dysfunctions

IV. The care system of vocational rehabiltation measures for persons with disabilities in Japan
- Japan Organization for Employment of the Elderly. Persons with Disabiites and
Tobseekers (JEED)
- Other facliies

V. Present conditions and challenges at National Vocational Rehabilitation Center for Persons
with Disabilities (NVRCD)
1. NVRCD serves as vocational ability development center as well s large region vocational ceter
for persons with disabilites
2. Characteristics ofthe vocational abilty development center for persons with disabilities
- Vocational training i line with the needs of both companies and job seekers with disabilties
- Ttroductory Training
- Special training (targeting at mental abilites, developmental abiliies, higher brain
dysfunctions) inthe Job Development Course
3. Characteistics of the large region vocational center for persons with disabiliies
4. Result of practice.

VL Conclusion remarks and future prospect




附錄3：個案研究1：美國
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Human Resources Development
for People with Disabilities
- Improvement of Employability

A Perspective from the United States




[image: image5.jpg]Advancement of Disability
Rights Internationally

o APEC and Inclusive Growth

o UN High Level Meeting on Disability and
Development

o Incheon Strategy

o Convention on the Rights of Persons with
Disabilities
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Advancements of People with

Disabilities in the U.S.

Americans with Disabilities Act

Key principles:

*non-discrimination
sequality of opportunity
sreasonable accommodations

Franklin Delano Roosevelt



[image: image7.jpg]Disability

Definition:

0 impairment that substantially limits major
life activities;

o0 history of such an impairment

o perceived by others as having such an
impairment.

Our understanding;:

¢ Dynamic - on a spectrum




[image: image8.jpg]Disability in the U.S.
Workforce

o Higher unemployment rate:

¢ 131% - people with disabilities vs. 6.8%
people without disabilities (Bureau of Labor
Statistics)

o Particularly high rates of unemployment
among women and minorities with
disabilities




[image: image9.jpg]What are common obstacles to
employment?

o A lack of employment supports
o Employer discrimination and biases

o Lack of information

o Lack of education & training




[image: image10.jpg]U.S. Department of Labor -
Office of Disability Employment o
o Policy (ODEP) i

| o Mission:

o “to develop and influence policy that

increases the number and quality of

employment opportunities for people with
disabilities”

o ODEP’s Four Priority Areas

ODEP

BB Office of Disability
vl 1i0yment Policy



[image: image11.jpg]ODEP’s Strategies and Good
Practices

¢ Return to Work:
o part-time work

o telecommuting
o modified duties




[image: image12.jpg]Universal Design and L
Technology . o

o Universal Design - Key Principles:
o simplicity,
o Flexibility
o efficiency

o Technology:
o accessible
¢ interoperable
o usable
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f‘ | o Transportation

o United We Ride
¢ Others:
o Personal Assistants
o Healthcare
o Job Coaches




[image: image14.jpg]Customized Employment

o Customized Employment is flexibility
around:

¢ Number of work hours
o Scheduling of work
¢ Place of work




[image: image15.jpg]Customized Employment
Benefits

o Increased productivity and profitability

o Increased retention of experienced employees,
lowering employee turnover.

o Improved return-to-work following injury.
o Increased efficiency of operations

o Developing a more diverse workforce




[image: image16.jpg]Government as a Model
Employer

0 Government programs for workers
with disabilities:

0 Schedule A
0 Workforce Recruitment Program

o Executive Order 13548




[image: image17.jpg]Disability Employment
Initiative

0 American Job Centers - provide
employment, education and training
services in one place

0 Goal of Disability Employment Initiative:

¢ improve the capacity of U.S. workforce
systems to serve people with disabilities




[image: image18.jpg]ODEP’s LEAD Center

0 Goal: increase capacity of American Job
Centers to serve people with disabilities

o Example:

o Partnership between National Council on
Independent Living and American Job
Centers




[image: image19.jpg]Rehabilitation Services
Administration

o Key player - comprehensive grant B
‘ programs, including;:

¢ Transition services from school to work
0 Vocational rehabilitation

o Independent living

o Assistive technology

o Underserved populations (e.g. migrant
workers, native Americans )

o Client advocacy, including protection &
advocacy network




[image: image20.jpg]Business Good Practices
o ODEP programs:

¢ Job Accommodation Network - resources for
businesses

¢ Business Leadership Network Alliance -
sharing good practices with leader
organization




[image: image21.jpg]Business Good Practices

¢ Business Good Practices

Inclusive Business Culture

Hiring and Retaining Talent

Reasonable Accommodation Procedures
Outreach and Recruitment

External and Internal Communication
Information and Communication Technology

Accountability and Improvement Systems
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Case Studies — Matthew Staton




[image: image23.jpg]Case Studies - Ricardo
Thorton




[image: image24.jpg]Case Studies — Nkafu
Amingwa
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Case studies - Helen Chang




[image: image26.jpg]- U.S. International Efforts on
: Disability

| o Increasing focus on disability in ki
international diplomacy and development: |

o State Department’s Special Advisor for
International Disability Rights

o USAID’s coordinator for disability and
inclusive development

o Seeking Senate advice and consent to U.S.
ratification of the Disabilities Treaty



[image: image27.jpg]~ Benefits of Employing People
o with Disabilities

¢ Business case for hiring people with disabilities

¢ Businesses need people with a demonstrated
ability to adapt to different situations

o Workers with disabilities are loyal employees
with lower turnover and absenteeism.

¢ Improve the retention of employees who acquire
disabilities and reduce staff turnover.

¢ Understand and mirror the market to attract a
wider customer base and increase market share.
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PAGE  
32

