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ICT in SMEs for Innovation and Productivity Growth

17 - 19 December 2013, Seoul, Republic of Korea

Day 1 - 17 December 2013, Tuesday
Time Agenda
09:00 - Registration of Participants
09:30
Opening Ceremony
Opening Remarks by Mr. Hong JIN
Chairman & CEO
09:30 - Korea Productivity Center (KPC)
10:30 Welcome Remarks by Mr. Masaya Amau
Program Officer, Industry Department
Asian Productivity Organization (APO)
Introduction of Experts and Participants
1?288 i Coffee Break
11:00 i Iptroduction of the Program by APO Chief Resource Person Prof. Arup
11:30 s b
Institute of Economic Growth, Delhi University Enclave
Session 1 :Korea’ s ICT Policies for Strengthening the
11:30 - Competitiveness of SMUEs
13:00 By Mr. Seok Koo JI, Policy Advisor, The Office of President,
National IT Industry Promotion Agency
}i;gg i Lunch Break
Session 2 : Adopting and Implementing ICT Applications for SHMEs in
14:30- Korea
16:00 By Assistant Prof. Minkyun Kim, Sogang Business School, Sogang
University
}2;38 i Coffee Break
Session 3:Paradigm Shift to Scale-up from SME - Best Practice of
16:20- ICTApplications
17:30 By Mr Frank Lin, Chief Quality Officer & Vice Corporate

Sustainability Officer, ASUSTek Computer Inc.
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Day 2 - 18 November 2013, Wednesday
Time Agenda
09:30- 11:00 | Session 4 : Success Story of ICT applications in Korean SMEs
By ProfessorJu-Young Park, Department of Small Business and
Entrepreneurship, Soongsil University
11:00 - 11:30 | Coffee Break
11:30- 11:45 | Introduction of Group Discussion on Sharing Member Countries’ Status
and Measures to Overcome Challenges
By Prof. Arup Mitra
11:45 -13:00 | Lunch Break
13:00- 15:00 | Group Discussion
Facilitated by Prof. Arup Mitra
15:00 - 15:30 | Coffee Break
15:30-17:00 | Group Presentations
Day 3 - 19 December 2013, Thursday
Time Agenda
07:30 - 09:00 | Move to Site Visit
09:00- 11:00 [ Site Visit: COMMAX(SME-Home Automation: www.commax.com)
12:30 - 14:00 | Lunch
14:00 - 15:30 | Session 5:Challenges Across APO members :How ICT Can
ImproveProductivity of SMEsby Prof. Arup Mitra, Institute of Economic
Growth, Delhi University Enclave
15:30 -15:45 | Coffee Break
15:45-16:15 |Wrap-up by Prof. Arup MitraéMr. Frank Lin
16:15-17:00 | APO Certificates

Closing Remarks by APO and KPC
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List of Participants

Bangladesh Ms. Saleha Afroz
Joint Secretary
Ministry of Indusines
91, Motijheel C/A
Dhaka, 1000
Telephone: §80-2-9338492
Fax: 880-2-9563553
e-Mail: saleha3009(@yahco.com

Cambedia Mr. Manith So
Head of IT & Aunditor
Nationa! Productivity Centre of Cambodia {NPICC)
#45, Norodom
Phoom Penh
Telephone: 855-23-211934
Fax: 855-23-428263
e-Mail: So_manithi@yahoo.com

China, Republic of Mr. Chi-Chang Wu *
Researcher
Department of Inudstryal Technology
Miniztry of Economic Affairs
15 Fu-Zhou St
Taiped, 100
Telephone: 886-2-23212200 (ext. 123)
Fax: 886-2-23314850
g-Mail: tmpdoit2@moena. gov.iw

Mr. Ming-Huan Chang

Section Chief

Depastment of Industrial Technology
Ministry of Economic Affairs

15, Fu-Zhou St.

Taipet, 100

Telophone: 886-2-23212200

Fax: 886-2-23412173
e-Mail: nmhchang@imoea.gav.iw

Fiji Ms. Eseta Bua Nadakuitavuki
Manager Sustainability
Westpac Baoking Corporation
1 Thomson Street
Suva
Telephone: 679-3217627
Fax: 679-3303670
s-Mail: enadakuitavuki@westfpac.com.au




IR Iran

India

Indonesia

Korea, Republic of

Mr. Seyed Mahdi Hatamian

Head

Technical and Economic Studies

Ministry of Information & Communication Technology (1.C.T.)
Central Bldg., Dr. Shariati St.

Tehran

Telephone: 98-21-88113311

Fax: 98-21-8843438%

e-Mail: be_hatamiani@yahoo.com

Mr, Briksha Ram

Director (Training)

Electronics Service & Training Centre
Kaniya, Ramnagar District

Nainital, Uttarakhand

Telephone: 91-5947-251294

Fax: 91-5847-231294

e-Mail: pd_esteidisanchamet.in

Mr. Artis Walayono

- .

PT. Speedmark Logistik Indonesia

Puri Sentra Niaga blok A 20-21, Jatiwaringin, Kalimalang
Jakarta Timwr, 13620

Talephone: 62-21-8610805

Fax: 62-21-8611260

e-Mail: artis. waliyono/@yahoo.com; infxdispeedmark co.id

Mr. Chong Won Cheung

President

NCC Cia. Ltda.

2ud Floor 479-5 Kalhyun-2 Dong, Exmpyung-Ku
Seoul

Telophone: 82-2-3846831

Fax: §2-2-3846961

e-Mail: cheungl@paran.com

Mr. Jay Woo Kim

Chatrman

Korea Coach Association

41, Chuggangroe, Seochiokn

Seoul

Telephone: 82-2-5638798

Fax: §2.2-5639182

e-Mail: Jaywookim@naver.com

Ms. Sook Kyung Sim

CEQ

INNOHR. Consulting Group, Inc

3F Joy Tower, 677-18 Yeoksam-dong, Gangnam-Gun
Seoul

Telephone: 81-2-60877766

Fax: §2-2.6097776%9

e-Mail: info@innchr.co.kr




Lao PDR

Malaysia

Mongolia

Pakistan

D, Keomorakoth Sidlakone
Deputy Director General

Department of SME Promotion
Ministry of Industry and Commaerce
Nong bone Rd., Saysetha District
Vientiane

Telephone: 856-21-414064 fext 201)
Fax: 856-21-263590

e-Mail: sidlakoneiayahoa.com

Mr. Nurezali Bin Osman

Seror Manager

Planning & Strategy

Multimedia Development Corporation Sdn Bhd

MSC Malaysia Headquarters, 2360 Perstaran APEC, 63000 Cyberjaya
Selangor Darsl Ehsan

Telephone: 60-3-8313-3000

Fax: 60-3-8318-9216

e-Mail: Nurezalid@mdec.com.my

Mr. Badamsuren Cuganbayar

CEO

Interactive L1.C

109, National Information Technology Park, Baga toauu-49, Sukhbaatay
district

Ulaanbaatar

Telephone: 967-99118387

Fax: 967-11320334

e-Mait: uugan@interactive.mn

Mr. Abdur Razzaq

Deputy Secretary

Ministry of Industries and Production

Room No. 131, Block-A, Pak. Secretariat
Islamabad

Telephone: 92-51-9203427

Fax: 92-31-9202165

e-Mail: abdurazzag? 0012001 @yahoo.com

Dr. Mulaminad Afzal

Chaef

Planning Commission of Pakistan
P_Block, Pak Secretariat

Istamabad

Telephone: 92-31-9207619

Fax: 92-51-2204704

e-Mail: afzal35d@vahoo.co.uk

Dr. Nadeem Shafiq Malik *

Senior Joint Secretary / Advisor Planming & Finance
Ministry of Planning Commision / Finance

Pak Secretariat

Islamabad

Telephone: 92-51-9201982

e-Mail: nsmggi@hotmail.com




Philippines

Sri Lanka

Thailand

Dr. Gloria Jumamil Mercado

Senior Vice-President for Development Education Services and
Dean, Graduate School of Public and Development Management
Development Academy of the Philippines

3td Floor, DAP Bailding, San Miguel Avenue, Ortigas Complex
Pasig City

Telephone: 63-2-6312167

Fax: 63-2-6312167

e-Mail: gloriamercado@gmail com

Ms. Norberta Ngitit Towanna

Medinm and Small Scale Industries Coordinated Action Program IT
MASICAP MSME Development Foundation, Inc.

Development Basnk of the Philippines (DBP) Building, C. M. Recto Aveune
8000 Davaoe City

Telgphong: 63-82-2250960

e-Mail: masicap2hg@yahoo.com

Mr. Koliva Bandaralage Senarath Bandara

Deputy General Manager

Product & Development Banking Division

Bank of Ceylon

25th Fioor, Bank of Ceylon Head Gffice, "BOC Square”, No. I, Bank of
Ceylon Mawatha

Colombo, 01

Telaphone: 94-11-2393812

Fax: 94-11-2439538

e-Mail senarath08(@yahov.com,; dgmpdb@boc.lk

Mr. Nara Samattapapong

Lecturer / CEQ

Suranaree University of Technology (SUT) / IE Thai Scftware Co., Ltd.
111 University Avecue, Muang District

Nakhon Ratchasima, 30000

Telaphone: 66-44224564

Fax: 66-44224

a-Mail: nara{@sut.ac.th
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Vietnam

Dr. Veerachai Khuprasert

Executive Director

Thailand Productivity Institute

12-15 Fl., Yakult Building, 1025 Pahoayothin Road
Bangkok, 10400

Telephone: 656-2-6198084, 2-6195500

Fax: 66-2-6198100

e-Mail: veerachai(@fipi.or.th

Mrs. Nguyen Thi Anhk Tha

Head

Training Division

Vietnam Productivity Centre

8 Hoang Quoc Viet, Cau Giay District
Hanoi

Telephone: 84-4-37561301

FPax: 84-4-37561502

e-Mail: nathu@vpe.vn
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High Tech

Excellent
Quality

AT
Technology

Leadership

e

Excellent Efficiency
Superior Quality
Continuous Innovation

Customer -orientation

.

Differentiaton
Low cost

¥
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