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Reaching the Target Population: A Descriptive Analysis of the National Suicide
Prevention Hotline and the Taipei Lifeline Database

Fortune Shaw 1, Kai-Yu Chu 2, Wen-Hsien Chiang 2, Yi-Fang Chang 1, Li-Chuan Chen 1, Pei-Wen
Chen?, Hui-Chun Cheng !, Chen-l Li %, Shing-Li Shih 1

! Graduate Institute of Guidance & Counseling, National ChiNan University %
2 Taipei Lifeline Association =J

Objectives: Established in 1969 and then undertaking the National Suicide Prevention Hotline
from the Department of Health since 2009, the Taipei Lifeline Association has provided much-
needed counseling services for hundreds of thousands of callers each year. The purpose of this
descriptive study was to answer a simple yet important question: Did the service reach the
target population?

Methods: Archival data from the National Suicide Prevention Hotline and the Taipei Lifeline
2009-2011 Database were used to summarize the demographic characteristics and counseling
issues of the callers. The findings were then compared to government data drawn from the
National Statistics and the Taiwan Suicide Prevention Center.

Results: Overall, more and more people with suicide ideation and/or suicide plan or who were
taking actions to kill themselves were willing to call the hotlines (from 6,012 in 2009 to 11,875
in 2011). The hotlines were also able to intervene more and more acute suicide crises (from
143 in 2009 to 475 in 2011). However, contradicting to the fact that the suicide rate for males
was two times higher than that for females, 56.1% of the calls were made by females. Young
adult and middle-aged females were more likely to call the hotlines for family, intimacy,
emotion, and marriage related issues; while young adult and middle-aged males were more
likely to seek help for issues related to mental illness, substance abuse, financial crisis, and sex,
which are similar to the national suicide statistics. Inconsistent with the national statistics that
more than 40% of mature adults committed suicide for physical health problems, only 6.3% of
elders sought help for concerns related to physical health. Last, people in urbanized areas with
lower suicide rates were more likely to use the hotline service than those in rural areas with
higher suicide rates.

Conclusion: The suicide prevention hotline service did reach the target population, especially
among those in young adulthood and middle age. More effort, however, is needed to promote
the service among males, physical ill elderly, and rural people.
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Process and Outcome Evaluation of Taiwan
Suicide Prevention Hotline:
A Preliminary Study

Fortune Shaw  Wen-Hsien Chiang
National Chi Nan University Taipei Lifeline Association

The Taiwan’s National Suicide Prevention Hotline

* The Taipei Lifeline Association has been undertaking the
24/7 toll-free National Suicide Prevention Hotline (NSPH)
from the Department of Health, Taiwan since 2009.

* 61,284 calls to the NSPH in 2009, 71,781 in 2010, and
68,303 in 2011.

* Intervened 143 individuals in the process of a suicide
attempt during of right before the call in 2009, 375 in
2010, and 475 in 2011.

@ Graduate lnatitute of Guldance & Gounas ling E
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Research Questions

* Would the NSPH service improve callers’ mental state
and decrease their suicidality during the call?

= Would the NSPH helpers use different types of helping
behavior for non-suicidal callers, suicidal callers, and
acute suicidal callers?

= Would helpers’ helping behaviors be associated with
changes in callers’” mental state and suicidality?

Graduate Institute of Guidance & GCounseling T . E
T Lifial A t TRIPEI
@ Matienal ¢hi Han University A AR AR Elﬂ .

Methods

* The Suicide Risk Assessment of NSPH was used to classify
callers into non-suicidal, suicidal, and acute suicidal groups.
A total of 300 anonymous phone records (including 100
acute suicidals, 100 suicidals, and 100 non-suicidals) were
drawn from the NSPH 2009 database.

* The Helper Behavior List, modified from the Helper's
Response List (Daigle & Mishara, 1995; Mishara & Daigle,
1997; Mishara et al, 2007a, Mishara et al., 2007b), was used
to code NSPH helper’s behaviors.

Gratuate Institute of Guldance & Counseling v deline Nasodsmiioe TAPE|
Matlonal Chi Han University
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Methods

* The Modified Mental State Rating Scale (MSRS), based on
the works of Kalafat and colleagues (2007), King and
colleagues (2003), and Mishara and colleagues (2007b), was
used to evaluate callers’ level of emotional disturbance at
the beginning and at the end of the call.

* The Modified Suicide Risk Scale (SRS), based on the work of
Gould and colleagues (2007), was used to evaluate callers’
suicide risk at the beginning and at the end of the call.

Graduate Institute of Guidance & Counseling e . E
T! Lifal A L TRIPEI
@ Matienal €hi Han University e e R R "

Methods
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Results
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Comments, suggestions, or feedback?

Fortune Shaw
ftshaw@ncnu.edu.tw
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