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— JEPPESEN.

i BOEING COMPANY

——

JEPPESEN TAIWAN CAA VISIT MAY 20-22

MONDAY 20 MAY 13

0830 PAUL FILLHART PICK UP - REGISTER BLDG 55

0930-1030 WELCOME AND INTRODUCTIONS AT RAMPART - PAUL FILLHART, DAVE

COPLEY, TROY SMITH, LEADERSHIP TEAM AS AVAILABLE. (NEWION RM)
1030-1045 DOUG POTTER - CQS

1045-1100 FAITH KAULBACH - GNS TOUR

1100-1200 MICHAEL VELASQUEZ - INTRODUCTION TO AIRNC 424 CODING
1200-1300 LUNCH (BLDG 55, ticket under Dave Copley, invite only)
1300-1330 JON REISINGER - INTRODCTION TO JEPPESEN CLASS ONE NOTAMS (BLDG

55)

1330-1400 PEGGY SCHULTE - ANDS (BLDG 55)

1400-1430 DAN POPLASKI, KEITH NEWHART - STANDARDS (BLDG 55)
1500-1700 POSSIBLE VISIT TO CENTENNIAL PRINTING & DISTRIBUTION

TUESDAY 21 MAY 13

0830-1200 *CELL 7 - SOP with work flow and processes for SAQ, OBS, Topo, Ops Data,

TML, ENR, S/S Coding, JAD Details, Clarifications.

*Anthony Cucinella, Jordan Smith, Scott Reed, Sean Cowan, JoshWaltz, John

Gardner, Tu Nguyen, Troy Smith

1200-1300 LUNCH (LINDBERG RM, Fajita bar, invite only)

1300-1700 CELL 7 CONTINUED

WEDNESDAY 22 MAY 13

0830-1000 PAUL FILLHART - JEPPESEN AIS SERVICES AND Etod/GIS CAPABILITIES
(BLDG 55)

TRAVEL JEPPESEN ATLANTA

THURSDAY 24 MAY 13

1000 - 1100 WELCOME AND INTRODUCTIONS IN ATLANTA

1100 - 1200 TOUR OF ATLANTA OFFICES




1200 - 1330 LUNCH AT GREEN MANOR

1330 - 1630 RNP-AR AND SIMULATION/MODELING TEAM PROCEDURE DESIGN
DISCUSSION

FRIDAY 25 MAY 13

0900 - 0930 SIMULATOR FLIGHT IN 737NG

0930 - 1200 CONVENTIONAL AND GNSS TEAM PROCEDURE DESIGN DISCUSSION
1200 - 1330 LUNCH TBD

1330 - 1630 QUESTION AND ANSWER

RAMPART LEADERSHIP TEAM

Todd Krawczyk - Director GNS (Global Navigation Services)
Suzzette Maisano - SR MGR GNS NAV SVCS
Mike Cook - SR MGR GNS Terminal Charting
Faith Kaulbach - SUPV GNS Terminal Charting
Jen Ford - SR MGR GNS Enroute

Ryan Paul - SUPV OGNS CELL 7 (Asia Pacific)
Jamie Lund - SUPV GNS SERVICE CELL

Dave Heckman - PTS GNS SERVICE CELL

OTHER

Paul Fillhart - SR MGR SALES AND SVC

Doug Potter - CQS MGR
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QUALITY AT EVERY LEVEL

We are committed to continuously improving our
products, services and processes to meet and
exceed our customers’ requirements and quality
objectives by integrating Jeppesen’s vision into
our daily work.

To achieve this we:
Proactively pursue quality
Make training for quality a first-priority
Do it right the first time
. Lead the market in quality
- Build quality into everything we do

Quality is Everyone’s Responsibility!
ML, — = s

MM

Mark Van Tine Brad Thomann

President and CEQ Senior Vice President and COO
Marilyn Aragon Bernd Biihrmann-Montigny

Vice President Vice President
Quality Management Representative Quality Management Representative

www.jeppesen.com/quality

Q002-A, 2/2008 - ENG




Cerlificate US597/0858.00
SER The marmgement syslem of

e Jeppesen Sanderson Inc.

58 Inverness Crrive East
Englewood, GO, 80112, United States
e been a5 meeting 1he raqu of

1SO 9001:2008

= For e falowing acihilies
Jeppesen Sanderson, Inc., of EnglewoodiCentennial, Colorado
recaives, assembles, franslates, selects, formats, reproduces, prints,
i e packages, and distributes navigational data, ineluding:
; - Paper-hased flight-navigation charts and textual information
including standard and tailored Enroute and Terminal revisions and
textual pages

« Customer-specific flight-navigation databases

-~ Alreraft performance data

aither darifications regarding e scope of this cedifcats and the apaicatility of
= 150 9001:2008 raquiremenls may ba abtainad by consuling the amanizaton

This certificata is valid from S April 2012 until @ April 2015 and

= remains valid subject to satisfactory survellance audits,
e Recertification audit due a minimum of 60 days before the expiration date.
S lssue 9 4 April 2012, Cerlified since April 2003.

Additional site defais are listed on subsequent pages.
Mustorioe iy

Rl Zackary I Parrik
s T Dirsctor of Accradiaicn, Morth America ACTAEDITER

Systoms and Services Cerification, a Divksion of S65 Naith America, he.
- 201 euta 17 Norh, Rulherterd, K 07070, UBA
L nl 141201 508 3000 § +1 201 625 4556 yewe.us 5a8.50m

b This cenficata remains the property of 555 end shall ba mlumed upon requast
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Certificate USS7/0859.00, continued

Jeppesen Sanderson Inc.

= ISO 9001:2008

Issue 8 4 April 2012

Addiicnal faclifies:

i Scope of activity includes portions of work at nearby campus facilities:
= Centennial Printing, Packaging, and Distribution Center at 6361 South
Quentin Street prints, reproduces, assembles, packages, and

= distributes navigatonal data including:
- Paper-based flight-navigation charts and textual information
including standard and tallored Enroute and Terminal revisions and
textual pages

- Customer-specific flight-navigation databases

- Aircraft performance data

Rampart Office Gate-to-Gate Global Navigation Services at 7245 South
Havana Street receives, assembles, transiates, selects, and formats
navigational data into electronic files for production of:

- Paper-based flight-navigation charts and textual information
Including standard and tallored Enroute and Terminal revisions and
textual pages

- Customer-specific flight-navigation databases

« Aircraft performance data ACGREDITED

Page2af 2

Ity dmvicalne 14 prted chasd b sss eliishied Praseas T el ey ol Bl
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Certificate DEGS/3508

The managemen sysiam of

Jeppesen GmbH

Frankfurter Stralle 233
DE-63263 Meu-lsenburg

Ias heen assessad snd corfiied a3 meeting the requirements of

ISO 9001:2008

Fixr the falicwing activties

The Jeppesen GmbH, Neu-Isenburg, Germany,

processes and delivers standardized and customer-specific
databases, charts and text pages for flight-navigation and
aviation information for flights under instrument and

visual flight rules in electronic and paper based media.
Jeppesen assembles and delivers Aviation Ground & Flight
Training as well as Aviation English Testing & Training.

Further claricallans ragardiog the scope of this cartifieate and e appliabiily of
150 50012008 requramants mity e cbtsned by consuEng the organizeicn

This cortificate s valid from 21/11/2012 until 20/11/2015
 lssue 8. Certified since 22/00/1897

Aunhariged by

[

05 Internatianal Gorifica o Senvices GirbH
Ridingsmarel 16 D-23450 Hambum (Germany]
444 (D)a0 30901351 £-440 ()40 J3.04.08 wwew.de.sps.com

lmpns palavate dhindla. T falat iy o 1 domimail aailed ol
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1.5, Department Transport Airplane Directorate
of Trangoortation Los Angeles Aireraft
Foderal Siiaion Certification Office
era vig!
Administration 3960 Paramaum Baulevard

Lakesssad, Californis WT12-4137

August 12, 2005

Jeppesen Sanderson, Inc.
ATTN: Mr, Barry McDaniel
Director, Quality and Standards
55 Inverness Drive East
Englewood, Co 80112-5498

Dear Mr, MeDaniel:

TYPE 1 FAA LETTER OF ACCEPTANCE
LOAOOO2LA

The FAA has verified that Jeppesen Sanderson complies with AC 20-153 and
RTCA/DO-200A with regards to their processing of navigation data. The Type 1 LOA does
not authorize Jeppesen Sanderson to supply navigation data directly to an operator (e.g. end
user, airlines) for loading into the installed eguipment.

The following terms and conditions are applicable 1o this letter of acceptance:

1. Jeppesen Sanderson receives data, such as Acronautical Tnformation Publications, from
approved State sources. Data quality requirements for the receipt of duta from other
sources and for the delivery of data to their customers, data quality requirements are defined
in Jeppesen Sanderson’s NavData Data Definition Document (DDD).

2. Jeppesen Sanderson’s procedures for processing data are defined in departmental
procedures that arc compliant with Jeppesen Sanderson’s Corporate Quality Manual.

3. Reporting of Data Failures, Malfunctions, and Defects. Jeppesen Sunderson must

report to the FAA ACO- Mr, Ha Nguyen, ANM-130L, 3960 Paramount Blvd, Lakewood,
CA 90712-4137 any failure, malfunction, or defect of the aeronautical data produced under
this LOA that may have a safety effect on operational use of the data.

4. Maintain a Quality Management System (QMS). Jeppesen Sanderson must

maintain a quality management system as described in RTCA/DO-2004A, section 2.5,
Changes to the QMS that may affect the data quality objectives must be reparted to the

FAA ACO- Mr. Ha Nguyen, ANM-130L, 3960 Paramount Blvd, Lakewood, CA 90712-4137
before implementation.

Purpose - Aviation Safety  Professionalism - Technical Excellence Pride -Highest Quality



5. Design Changes

a. Jeppesen Sanderson must submit minor changes to the data quality

requirements, the data processing standards, or the quality management system to
FAA ACO- Mr. Ha Nguyen ANM-130L, 3960 Paramount Bivd, Lakewood, CA
90712-4137 in accordance with procedures described within Jeppesen Sanderson’s
QM Document Control Procedure (8) and or Document Control Wark Instructions.
All other changes are considered major, and must he substantizted and accepted prior
io implementation in the same manner as that for the original LOA.

b. Upon receipt of notification by the FAA ACO- Mr. Ha Nguyen ANM-130L, 3960
Paramount Blvd, Lakewood, CA 90712-4137 that an unsafe condition cxists in a
database product(s) supplied under this LOA, Jeppesen Sanderson shall develop
corrective action and submit it to the FAA ACO- Mr. Ha Nguyen ANM-130L, 3960
Paramount Blvd, Lakewood, CA 90712-4137 for approval. Jeppesen Sanderson shall
expedite distribution of the approved cormective action Lo customers and users,

6. Jeppesen Sanderson must perform periodic internal audits as described in
RTCA/DO-200A, section 3, with a maximum time between audits (whether total or
incremental) of not more than one year, Any major non-conformities as deseribed in
RTCA/DO-200A, section 3.4 must be reported to the FAA ACO- Mr. Ha Nguyen,
ANM-1301., 3960 Paramount Blvd, Lakewood, CA 90712-4137, Additionally, the FAA may
perform periodic audits in accordance with procedures described within RTCA/DO-2004,
section 3.

7. Jeppesen Sanderson must advise their customers of the status of their LOA as well

as the status of LOAs (or foreign acceptance, including designation of the foreign

authority that acknowledges the foreign source’s compliance to RTCA/DO-200A and

the means of approval or acceptance) for all previous chain participants (up to, but not
including, a State’s AIP). The method must be timely to ensure that customers can

react io changes in the status of their LOA. Refer to document #NDRS-001, Initial Revision
Date August 12, 2005, or later FAA approved revision,

%. Jeppesen Sanderson must advise their customers that a release may include tailored data
not originaling from a state authority. For this data, the end user must satisfy itself of
suitability with intended use.

If further information concerning this project is needed, please contact the FAA's point of
comiact Mr, Ha A. Nguyen, Project Manager of Los Angeles Aircrafl Certification Office.
Mr. Nguyen can be reached by telephone at 1-562-627-5335 or by fax at 1-562-627-5210 or

by email at ha npuyeniaifaa gov

Sincerely,

D et

Joe Hashemi
Manager, Systems and Equipment Branch
Los Angeles Aircraft Certification Office



European Aviation Safety Agency

LETTER OF ACCEPTANCE TYPE 1

REFERENCE:

EASA.LOA.0002

1

The Agency has investigated

Jeppesen GmbH

Frankfurter Strasse 233
63263 Neu-Isenburg

Germany

to the procedures defined in LOA Exposition Jeppesen GmbH,

which have been found to comply with

"CONDITIONS FOR THE ISSUANCE OF LETTERS OF ACCEPTANCE FOR NAVIGATION
DATABASE SUPPLIERS BY THE AGENCY

Published as OPINION OF THE EURQPEAN AVIATION SAFETY AGEMNCY Nr. 01/2005
dated 14 January 2005,

This Type 1 LOA does not authorise the supply of navigation databases directly to end

users/operators.

CONDITIONS

This acceptance requires compliance wilh the procedures specified in the LOA Exposition; and

2. This acceptance is valid whilst the accepted Navigational Database Provider remains in
compliance with the Conditions for the issuance of Letters of Acceptance for navigation
database Suppliers by the Agency”.(Further in this LOA referred to as "Conditions”) and the

Date of original issue:

documented Data Quality Requirements.

Date of this issue:

03 August 2005 06 March 2013

|
For EASA Jlgi NOVY

LOA caificats TE POADDDY6-001- Shoet A




EASA Terms of Acceptance TA: EASA.LOA.0002

This document is part of Letter Of Acceptance Mumber EASA.LOA.0002 issued to:

Jeppesen GmbH

Section 1. SCOPE OF WORK:

Accumulation of PRODUCT/CATEGORIES

Perform translation, formatting and/or integration of
information that originates from State Aeronautical
Information Services (e.g. AIP) into electronic
databases.

Type 1 Navigational Databases

For details and limitations refer to the LOA Exposition, Ref. LOA Exposition Jeppesen GmbH Version 2.2 or subsequant
revisions, Section 1.

Section 2, LOCATIONS:

Jeppesen GmbH Jeppesen Poland Sp z.0.0.
Frankfurter Strasse 233 Arkonska 6, Building A5
63263 Neu-lsenburg, 80 387 Gdansk,
Germany Poland

Section 3. PRIVILEGES:

The holder of this letter of acceplance may under the Conditions, within its Terms of Acceptance and In accendance with
the procedures of s LOA Exposition exercise the following privileges:

(a)  Perform translation, formatting and/or integration of information that originates from State Aercnautical Information
Services (e.g. AIP) into electronic databases. Direct supply of navigalion dalabases to end users/operators is not allcwed.

(b)  Issue a stalement thal the navigation databases it has produced are produced in accordance with these Conditions.

Date of original issua: Date of this issue:

i/}\l.l -‘-/L..- L-'/j

03 August 2005 06 March 2013 I )
For EASA Jifi NOWY

LOA cortificate TE.POA.00016-001- Sheat B




Q.

U5 Deport Transport Airplane Directerale
ofb'r[o)r:grr;ﬁ:; Alrcrait Certification Service

T 3 Danver Aircraft Cenification Offica
Federal Aviafion 26005 E. 68" Ave, Room 214
Administration Denver, GO 80249

August 19, 2011

Jackie Bower
Senior Manager,
Corporate Quality Services
Jeppesen Sanderson, Ine.
55 Inverness Drive East
- Englewood, CO 80112-5498

Dear Mrs. Bower,

TYPE I FAA LETTER OF ACCECPTANCE
OBSTACLE DATA
LOA000ZDE

The FAA has verified that Jeppesen Sanderson complies with AC 20-153A and RTCA/DO-
200A with regards to your processing of obstacle data. The Type I LOA does not authorize
Jeppesen Sanderson to supply obstacle data directly to an operator (e.g. end-user, airlines) for
loading into the installed equipment.

The following terms and conditions are applicable to this letter of acceptance:

1. Jeppesen Sanderson receives data, such as Aeronautical Information Publications, from
approved State sources. Data quality requirements for the receipt of data from other
sources and for the delivery of data to their customers are defined in Jeppesen
Sanderson’s Obstacle Data Definition Document (D).

2. Jeppesen Sanderson’s procedures for processing data are defined in departmental
procedures that are compliant with Jeppesen's Corporate Quality Manual,

3. Jeppesen Sanderson must report data failures, malfunctions, and defects that may have
a safety effect on the operational use of this data to the Denver Aircraft Certification
Office — Mr, Michael Carlson, Project Engineer, ANM-100D, 26805 E. 68" Ave,
Denver, CO 80249,

4. Jeppesen Sanderson must maintain a Quality Management System (QMS) as described
in RTCA/DO-200A, section 2.5. Changes to the QMS that may affect the data quality
objectives must be reported to the Denver Aircraft Certification Office — Mr. Michael
Carlson, Project Engineer, ANM-100D, 26805 E. 68" Ave, Denver, CO 80249 before
implementation.



5. Design Changes:

a. Jeppesen Sanderson must submit minor changes in the data quality requirements,
data processing standards, or the quality management system to the Denver Aircraft
Certification Office — Mr. Michael Carlson, Project Engineer, ANM-100D, 26805 E.
68" Ave, Denver, CO 80249 in accordance with procedures described within Jeppesen
Sanderson’s QM Document Control Procedures and the Regulatory Change
Communication Document. All other changes are considered major, and must be
substantiated and accepted prior to implementation in the same manner as the original
LOA.

b. Upon receipt of notification by the Denver Aircraft Certification Office that an
unsafe condition exists in a database product supplied under this LOA, Jeppesen
Sanderson shall develop corrective action and submit it to the Denver Aircraft
Certification Office — Mr. Michael Carlson, Project Engineer, ANM-100D, 26805 E.
68™ Ave, Denver, CO 80249 for approval. Jeppesen Sanderson shall expedite
distribution of the approved corrective action to customers and users.

6. Jeppesen Sanderson must perform periodic internal audits as described in
RTCA/DO-2004A, section 3, with a maximum time between audits (whether total or
incremental) of not more than one year. Any major non-conformance as described in
RTCA/DO-2004, section 3.4 must be reported to the Denver Aircraft Certification
Office — Mr. Michael Carlson, Project Engineer, ANM-100D, 26805 E. 68™ Ave,
Denver, CO 80249. Additionally, the FAA may perform periodic audits in accordance
with procedures described within RTCA/DO-200A, section 3.

7. Jeppesen Sanderson must advise their customers of the status of their LOA as well as
the status of LOAs (or foreign acceptance, including designation of the foreign
authority that acknowledges the foreign source’s compliance to RTCA/DO-200A and
the means of approval or acceptance) for all previous chain participants (up to, but not
including, a State’s AIP). The method must be timely to ensure that customers can
react to changes in the status of their LOA.

If further information concerning this project is needed, please contact Mr. Michael Carlson,
Project Engineer of the Denver Aireraft Certification Office. Mr. Carlson can be reached at
(303) 342-1092 or by email at michael.carlson@faa.gov.

Sincerely,

JILL

Denver Aircraft Certification Office

CC: AIR-130; ANM-100D



e Transpert Aplane Direclorate

Aircraft Cartification Service

U5, Deparmeant Denver Aircraft Certificafion Offica
of Traneportation 26605 E. 68" Ave, Room 214

A Danver, CO 80249
Administration
April 8, 2013

In reply refer to: FAA Letter 13-21-8412

Jackie Bower, Senior Manager
Corporate Quality Services
Jeppesen Sanderson, Ine.

55 Inverness Drive East
Englewood, CO 30112-5498

Dear Mrs. Bower,

TYPE 1 FAA LETTER OF ACCECPTANCE
Airport Mapping Database (AMDB)
LOA0004DE

The Federal Aviation Administration (FAA) has verified that Jeppesen Sanderson Ine.
complies with AC 20-153A and RTCA/DO-200A with regards to your processing of airpart
moving map data. The Type I Letter of Acceptance (LOA) does not authorize Jeppesen
Sanderson to supply airport moving map data directly to an operator (e.g. end-user, airlines)
for loading into the installed equipment.

The following terms and conditions are applicable to this letter of acceptance:

1. Jeppesen Sanderson Inc. receives data, such as Aeronautical Information Publications,
from approved State sources. Data quality requirements for the receipt of data from
other sources and for the delivery of data to their customers are defined in the
following document:

a. ARINC Specification 816 Converter Data Definition Document; Version 1.6;
dated 12 October 2009 (or later FAA approved revision),

2. Jeppesen Sanderson Inc.'s procedures for processing data are defined in departmental
procedures that are compliant with Jeppesen Sanderson Ine.'s Quality Manual.

el

Jeppesen Sanderson Ine. must report data failures, malfunctions, and defects that may
have a safety effect on the operational use of this data to the Denver Aircraft
Certification Office (ACO) Manager at (303) 342-108],

4, Jeppesen Sanderson Inc. must maintain Quality Management Procedures (QMP) as
described in RTCA/DO-200A, section 2.5. Changes to the QMP that may affect the
data quality objectives must be reported to the Denver ACO before implementation.
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5. Design Changes:

a. Jeppesen Sanderson Inc. must submit minor changes in the data quality
requirements, data processing standards, or the quality management system to the
Denver ACO in accordance with procedures described within Jeppesen Sanderson
Ine.’s Quality Manual, Document Control Procedures and/or the Regulatory
Change Communication Document. All other changes are considered major, and
must be substantiated and accepted prior to implementation in the same manner as
the original LOA.

b. Upon receipt of notification by the Denver Aircrafl Certification Office that an
unsafe condition exists in a database product supplied under this LOA, Jeppesen
Sanderson Inc. shall develop corrective action and submit it to the Denver ACO for
approval, Jeppesen Sanderson Inc. shall expedite distribution of the approved
corrective action to customers and users.

6. Jeppesen Sanderson Inc. must perform periodic internal audits as described in
RTCA/DO-200A, section 3, with a maximum time between audits (whether total or
incremental) of not more than one year. Any major non-conformance as described in
RTCA/DO-200A, section 3.4 must be reported to the Denver ACO. Additionally, the
FAA may perform periodic audits in accordance with procedures deseribed within
RTCA/DO-200A, section 3.

7. Jeppesen Sanderson Inc. must advise their customers of the status of their LOA as well
as the status of LOAs (or foreign acceptance, including designation of the foreign
authority that acknowledges the foreign source’s compliance to RTCA/DO-200A and
the means of approval or acceptance) for all previous chain participants (up to, but not
including, a State’s Aeronautical Information Publication). The method must be timely
to ensure that customers can react 1o changes in the status of their LOA.

8. Jeppesen Sanderson Inc. may not transfer this LOA to another person, company or
location.

If further information concerning this project is needed, please contact your project engineer,
Ms. Ronnea Derby, at (303) 342-1093 or by email at Ronnea. L. Derby@faa.gov.

Sincerely,

O Takusn

Todd Dixon, Manager
Denver Aircraft Certification Office

CC: AIR-130



e Transport Airplane Directorae

Ajrersft Certification Senvice
.5, Department Derver Alreraft Cartification Office
of Trargporiation 268205 E. 68" Ave, Room 214
Federal Aviation Bty O H0ZAS
Administretion
April 8, 2013

In teply refer to: FAA letter 13-21-8413

Jackie Bower

Manager

Corporate Quality Services
Jeppesen Sanderson, Inc.

55 Inverness Drive East
Englewood, CO 80112-5498

Dear Ms. Bower,

TYPE II FAA LETTER OF ACCECPTANCE
Airport Mapping Database (AMDB)
LLOAODOSDE

The Federal Aviation Administration (FAA) has verified that Jeppesen Sanderson complies
with AC 20-153A and RTCA/DO-200A with regards to your processing of airport moving
map data. The Type Il LOA authorizes Jeppesen Sanderson Inc. to supply airport moving map
data directly to an operator (e.g. end-user, airlines) for loading into the installed equipment.
This data may include tailored data not originating from a State authority. For this data the
end user must satisfy itsell for suitability with intended use. Compatibility has been
established with the hardware identified in Jeppesen Sanderson Inc.’s
AMM_Approved_Equipment_List, Version 4.0, dated 27 March 2013, or later FAA approved
revision. This letter supersedes the Type I LOAODGIDE for Airport Moving Map issued to
Jeppesen Sanderson Ine. on January 15, 2009.

The following terms and conditions are applicable to this letter of acceptance:

1. Jeppesen Sanderson receives data, such as Aeronautical Information Publications, from
approved State sources. Data quality requirements for the receipt of data from other
sources and for the delivery of data to their customers are defined in Jeppesen
Sanderson’s Airport Mapping Database (AMDB) Data Definition Document, Version
3.4, dated 7 August 2012 (or later FAA approved revision).



. leppesen Sanderson Inc.’s procedures for processing data are defined in departmental
procedures that are compliant with Jeppesen Sanderson Ine.”s Corporate Quality
Manual.

. Jleppesen Sanderson Inc. must Ine. report data failures, malfunctions, and defects that
may have a safety effect on the operational use of this data to the Denver Aircrall
Certification Office (ACO) Manager at (303) 342-1093,

. Jeppesen Sanderson Ine. must maintain a Quality Management Procedures (QMP) as
described in RTCA/DO-2004, section 2.5, Changes to the QMP that may affect the
data quality objectives must be reported to the Denver ACO before implementation.

. Design Changes:

a. Jeppesen Sanderson Inc. must submit minor changes in the data quality
requirements, data processing standards, or the quality management system o the
Denver ACO in accordance with procedures described within Jeppesen Sanderson
Ine.”s Corporate Quality Manual, Document Control Procedures and/or Document
Control Work Instructions, All other changes are considered major, and must be
substantiated and accepted prior to implementation in the same manner as the
original LOA.

b. Upon receipt of notification by the Denver Aireralt Certification Office that an
unsafe condition exists in a database product supplied under this LOA, Jeppesen
Sunderson Inc. shall develop eorrective action and submit it to the Denver ACO lor
approval. Jeppesen Sanderson Ine. shall expedite distribution of the approved
corrective action to customers and users.

. Jeppesen Sanderson Inc. must perform periodic internal audits as described in
RTCA/MDO-200A, section 3, with a maximum time between audits (whether total or
incremental) of not more than one year. Any major non-conformance as described in
RTCA/DO-2004A, section 3.4 must be reported to the Denver ACO. Additionally, the
FAA may perform periodic audits in accordance with procedures described within
RTCA/DO-200A, scction 3.

. Jeppesen Sanderson Inc. must advise their customers of the status of their LOA as well
as the status of LOAs (or foreign acceptance, including designation of the foreign
authority that acknowledges the foreign source’s compliance to RTCA/DO-200A and
the means of approval or acceptance) for all previous chain participants (up to, but not
including, a State’s Aeronautical Information Publication). The method must be timely
to ensure that customers can react to changes in the stalus of their LOA.

. Jeppesen Sanderson Inc. may not transfer this LOA to another person, company or
location.



If further information concerning this project is needed, please contact your project engineer,
Ms. Ronnea Derby, at (303) 342-1093 or by email at Rennea.L.Derby(@fas. gov.

Denver Aircrafl Certification Office

CC: AIR-130;






Australian Government
Civil Aviation Safety Authority

Instrument number CASA 100/12

1, PEIER BEILBY CROMARTY, Fxecutive Manager, Adrspace and Acrodrome
Regulation Division, & delegate of CASA, muke this instrument nonder
paragraph 233 (1) (h} of the Civil Aviation Regulations 1988,

&

Peter Cromuwty
Executive Manager .
Airspace and Aerodrome Regulation Division

28 March 2012

Approval — to publish aeronautical maps, charts and other aeronautical
information and instructions

1 Duration
‘This instruments
(a) commences on 1 April 2012; and
(b) slops having cfliet at the end of 31 March 2015,

2 Application
'Ihis insteument applics to Jeppesen of 55 Inverness Drive Fast, Englewood,
00 80112-5498, USA and its affiliates (the publisher).

3 Approval
I approve the publisher to publish the seronautical maps, charts and other
seronnutical information and ingtructions described in Schedule 1 for use in
Austrulian airspuace.

4 Conditions
‘The approval is subject 1o the conditions mentioned in Schedule 2.

Schedule 1
Adrway Manual Service
Jeppesen VIR Charts
Jeppview Electronic Charts
leppView FlileDeck
Jeppesen Electronie Charts For Multi-Funetion Displays
Flectronic Flight Bug Jeppesen Electronic Charts
Jeppesen IFR and VIR, electronic and puper, en route, terminal area snd
approach chart products and services

Instrument aumber CASA 100412 Puge | of 2 pages



Schedule 2 Conditions
1 The publisher must inform CASA in writing of any of the following:

{a) changes that materially nffect the production of the Jeppesen maps, charts
and seronautical information;

() changes that materially affect the Jeppesen Qualily Management Systemn;

(¢} changes thul materially affect the Juppesen Map and Charting Specification.

2 The publisher must give access to CASA inspectors to audit and inspect
Teppesen systems and premises on production of o valid CASA identification.

[nstrwment nmnber CASA 100/12 Pnge 2 ol 2 puges



-
S
Yt

S

- .
L
.

.)

QU
Qc
N

O

Q
e

S
O
=
—

O
O

Page 10of 1

This approval is subject to the company maintaining its syster’ ey
accredited organization under the ANSI-ASQ National Acc:edltahon Board.

d'standard, which will be monitored by NQA, USA, an
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Corporate Quality Services

Jackie Bower
Senior Manager,

Corporate Quality Services
20 May, 2013

Jsppesen Propristary

—~w _JEPPESEN

Topics of Discussion

1. GNS Imperatives/Direction & CQS
Imperatives

Organization Chart

ISO Certificates & Regulatory Approvals
CQS Strategy

CQS Day to Day Operating Rhythm

O & 19
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GNS Imperatives/Direction
& CQS Imperatives

Improve quality

Engage and manage regulatory relationships

Support GNS fo realize G2G Business Case

Align CQS functions with Paper 2 Digital Strategy

Maintain compliance through nisk management

Jeppessn Propristary

~w_JEFPPESEN

-
Jeppesen  Quality Business Operations Services
Jaruary 2011
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JEPPESEN Qua“tv & Standards

Fabeusry 2013
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SOICOIeES] - 1 - J JERlEs] - JESICO]

Jeppesen Propristary
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ISO Certificates &
Regulatory Approvals
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Corporate Quality Services

/CQS Strategy

Quality VISION
We provide a collaborative service that
teams with organizational leadership

and staff to achieve consistency,
quality and effectiveness.

CQS partners

Director/CQS
Cjin?lﬁdemh'-p
aboration . . A = t' B -
What principles does CQS employ? 4 wik! 'OTJniltJSIHESS
Directional ahaelrcs
(a3} T 0
Alignment S MarlneUEri'glitsmess
Value GNS
Added/Flexible
Embedding s Subsidiary
Operations
External Influencers’ >
Mgmdt.
Improvement Opportunities
Jappesen Propristary
—= _JEPPESEN

Corporate Quality Services Day to Day Supporting Work

STRATEGIC

PARTNERING
To ensure
processes
exist that

support goal

achievement
and
vision/mission

— EMBEDDED SUPPORT MODEL —

COACHING

am
PROCESSES
Investigative ,
Root Cause
Analysis
Support,
Improvement,
Metric
Development,
Quality
Training/Tools

TACTICAL

Auditing
to ensure
compliance
with
regulatory,
industry,
company
requirements
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Summary/Questions



