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Date ETD ETA ITINERARY |
17-Jan 09:30 AM 11:50 AM Pick-up - Airport, Terminal 1
02:30 PM 05:30 PM Visit to Food and Drug Administration
(FDA) Philippines

18-Jan 09:30 AM 11:30 AM Visit to Philippine Health Insurance
Corporation (PhilHealth)

19-Jan 12:50 PM 15:00 PM Flight to Taipei
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Time Agenda
09:30 AM  Welcome Remarks/ Introduction of PhilHealth
Officers
MR. GREGORIO C. RULLODA
Vice President for Corporate Affairs
PhilHealth

Welcome Statement
ATTY. ALEXANDER A. PADILLA
Executive Vice President and Chief Operating Officer
PhilHealth
10:00 AM Overview on PhilHealth
DR. ISRAEL FRANCIS A. PARGAS
Senior Manager for Corporate Communication
PhilHealth

10:45 AM PhilHealth and Pharmaceuticals
DR. JOYCE V. MAALA
Head, Accreditation and Standards Monitoring Team
Standards Monitoring Department, PhilHealth

Open Forum

Facilitator: MS. CHONA S. YAP

Senior Manager, Social Health Insurance Academy
PhilHealth
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Our Cover Story

Gears symbolize PhilHealth's newly
rolled-out programs, processes and
products working in tandem. Through
Shifting Gear, these innovations will
\ allow PhilHealth to further improve
service to its members with better
management and efficiency.

Philippine Health Insurance Corporation 2011 Annual Repaort
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My warmest greetings to the board, adminisiation, and
staff of the Philippine Health Insurance Corperation
{PhilHealth) an the publicatkn of your 2011 Annual Repert

Uniuersal Health Care is ane of the comerstonss of our
development agenda; & healthy citizenty s one empawered
Lo rasirmize the opportunities rmade available 1o them:
elevating the quality of thair lves and those of their loved
ones, while contributing 1o the equitatile progress of our
raticn.

Thie accamplishmerts that you report manifess yeur
commitrment o secure access o quality, affordable health
carefor-mare Filipings, &s of 2011, PhilHealth registered

3 23 percent ingrease i membership, bringing alrmost
82 percent of the population under our secializad health
ineurance program, Let me also commend your adoption
of the Department of Social Welfare and Development's
ational Household Targeting Systemn for Paverty
Reduction, an efficient, precise, and palitically-insulated
imstrument far identifying irdigent familles in nesd of
sponsored membership,

These strengthened partnarships with key
agencies and local government units, alongside
your upgraded medical programs, expanded
service rmetworks, and extensive pubdlic awareness
carnpaigns, have truly transformed PhilHealth into
a miore dynamic and responsive agency

With yaur eantinued inltatie and enthusiasm, we can
achigve aur goal of Liniversal Health Care, Let us remain

- guided by the principtes of transparency, acoountabdity,
and Integrity, as we realize our shared aspiration ol a rebust
and productive citizenty,

.
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Message from the
Chairman of the
Board
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Each ywear, we pause 1o evaluate what we have achisved
and take nate of the challenges with the goal of finding
specific solutions toaddess the problems This Annual
Report allows us to anawer the guestion: “are we making
adffarence i the healthand lives of Fllipiros?™

The Philippine Health Insurance Corporation was
created o provide comprahensive sacial health
insurance in terms of covered population and
benefits for all Filipinos. Sixteen years after it has
been established, PhilHealth has remained trus
to its mandate to ensure adeguate financial
access of every Fillpine to quality health care
services through the effective and efficlent
administration of the National Health Insurance
Program.

AsChalrman of the Board, | am proud to say that we are
moving farwand, We have ernolied the poorest Filipinas,
expanded aur coverage, and rolled out new benshit
packages. Atthe same time, with the help of the
Community Health Tearms program of the Department af
Hezlth, we are continuously educating the public on their
FhilHealth benefits and guiding them o accredired
Featth tacilivies where they could avall of bealth senvices,

These strices coukd nt have been possiple without the
hard werk of tha mien and wiornen of this institutlan,
Steadiast to its core value, Phillealth uphiolds its duty to
sarve [ts members and the pubiic, The strong [eadershig
driving the kealth refoims and (nnovative aperational
strateqgies prompted essential changes to fast rack the
reatization of our goals of Kafusugon Pargkalohatan o
Univerzal Health Care.

Kalusigan Panghalehatan cannot be artained overnight,
bt the ered i ini sight. Universal health for all Filipinos i
a definite possibllity especially with the inspirationof aur
achievernents for 2011, This 2012 and beyond, wee will
coninue tomake a differencel

Mabrrhay!

-
EMRIGUE T. ONA M.D.
Secretary of Health

Philippine Health Insurance Corporation



The Report of the

PrESident Ell‘ld CEO Shifting Gear towards Improved Services
and Processes

01 was a year of bieakthraughs and miestones for
PhilHealth, as we strive [0 [mprove our services and continue
Lo clevelop innovations in implementing aur programs 1o
Tulfill cur rrandate to provide universal heaitth care 1o all
Filipenos.

Ir Detober of the same year, | was giver the Lnigue
opportunity to spearhead this beloved institution, (U was ke
coming home, givers my years of experence warking for
BrillFlezalth as Vice-Prasidknt far Mealth Finance Policy Services.

011 is also avear of transition. We nat enly impreved upon
the programs Initiated dusing the term of catgoing Presicdens
and CEO D Rey Aquineg, but also added res initiatives to
ensure continuity of service 1o our members.

2011 is a period of transition,
as well as hreakm;oughs
and milestones for PhilHealth.
We have truly shifted gear in
terms of providing the utmost
service to our members.

4 Phillppine Health Insurance Corperation - 2011 Annual Report
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e are in the midstaf shifting gear to ensure the cantinued
suceess of providing for the Filipina peaple the high quality
of medical care they deserve. Since | assumed oy Curment
positian as President and CEO, we have implemented new
pracesses that would aliow us to best cater to the needs af
our ‘members and their beneficiaries and at the same time
strengibien ties with our curent pariners and premote new
Gnes,

Encouraged by thase desvelopments, lam bumbled to
presenit the highlights of operations of FRiHealth for the
wear 2011,

¥011 Annual Report
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Philippine Health

16th Anniversary Theme-

On ow 16th anndversary, PhilHealth acopted the theme
“Tapat na Serbisya Sapar na Benepdsve, Lahat Panala” 1T |s
focused an PhilHealin's unwavering commitrment in
prravicing the best service and comprehensive medical care
benefits that gur countrymen can rely on when sigkness
arises in the fmify,

Thievear's celebration alse had a rumiber of firsts in the
irsTitution, The yoar saw The first Matianal Health ingarance
honthy and PhifHealth anniversany that carried the
administration’s meszage of Universal Health Cars for all
Filipinas

Social Health Insurance Coverage for all Filipinos

Continued Expandion of Membership in the Formal
and Informal Sectar

In 2317, wwe shift the gear inta high mode fueled by our
dlesire tors2e 100% coverage for Flipings. In bringing this
passion to fife, PhilHezlth posted an sgoregate enmliment
af almast 28 milllon memibers in 2011, This s a 24% increase
from the previous year's hgure of 224 million eniollees.

In practical teoms, this translates o more than 78 mitlion
total members and dependants, or abouyt 82% of the entirs
Fhilippine population esvolled under the Mational Health
Insu@nce Prograrm. Cur ngw mssion now (s o provice the
best possible service to our berehiciades, while at the same
time ensuring that all Filipings bacarme part of the NHIE

The Emptovved sectos, comprising hoth gavernment and
private, comprises almost 20% of the Lotal number of
registered mermbers, 34% fram the Sponsored Frogram,
6% fromm the individually Paying Proaram (PF). members,
wehile 9% and 2% belonged to the Dversess Warkers
Program (CWPI and the Lifetime Members Program
respactively. We have alsa tried to make recruitment and
enmliment as attractlve and exciting as possible o entice
patential mermbers teenmll in the National Health
Irsurance Program.

InsUrame¢ge ['nquratlnn
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D are based'on he aumber o menbens o ginendons eGSR i
the davahase enyar o Spovnsya Reglar ans DO progems nomdens
tharrwisve astirmvaderd iing LURFran depaendant maullintios, Sauroe i

Registered  Enrolled
Members Heneficiaries
Gavernment-Employed 21 550
Private-Employved B85 1810
Spansored Program 957 3845
Requiar T 533 555
MHTS 4.4 1880
Individualhy-Paying 4.34 591
Presgrarm
Crhverseas Waorkers 257 509
Pragram
LIh;:-me Prowgram 057 (111

Tiﬁ_ '— - =~mgy_ :_ '_M =
Adoption of the NHTS-PR

PHilHealth adopted the Mational Househoid Targsting
System for Poverty Beductian (NHTS-PR) af the
Department of Social Welfare and Development (DSWO)
I 2011 1 help ensure the accuracy of identifying indigent
farmilies natiarwide.

Philippline Health Insurance
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Thez sirategy proved to be wery successiul in the enollment
afindigent families in the Sponsored Program, with almost
0% increase fiom the previous yean Ta dae, 4,2 millian
indigent memibers are enrollec in the program through the
MHTS-PR.

Charnplonirig the Sponsored Program Nationuwice

Wa are thankiul that our urwavering commitment 1o
unlversal hezlth care Is supparied by variows local
gereernimsent and private partner initiathees naticrwice,
committed to the active enrctiment of aur indigent
countrymen thiouwgh the Sponsomed F’rograi'r'..'l.ﬁmile thersis
still miich to da, we laud thelr efferts in contributing o the
gowernment's goal of protecting the health of all Filipinos.

| arn proud to present the recent rundown of PhilHealth
registration progranis all over the country,

Caloocan

Around 35,500 poor families from different barangays in
Caloican recelved thelr PhilHealth Sponsored hMember
cards last lanary 21,2011, A project of City Mayes Enrica
*Recarm’” Echiver, the city government allotted 10 million
pesos for health insurance premium far its indigent
CORSttUents for one vear,

Erwcfled famities are now entitled 1o all PhilHealth bershts
when canfined in ary PhilHealth acoredited hospitals sven
ourside of Caloocan. Incidentally, Caboocan Is amang the
first Lacal Gavernment Linits {LGU) ta achieve universal
coverage and the first city 1o encll with PhilHealth all their
canstitients who wene listed in the NHTS-PR of the DSwWD

2011 Annual Report
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Thee tewen of Ming, in the province ot loilo, bas finatly
atrzined 100% coverage. & 4th class municipalmy in the
2l dlistrict of Baila, it is the first LGU in the anea to push far
uniyersal cosenage for its residents,

Hhaw o6 it Tth year of irplementation, ina has enrolled]
arotal of 4,175 irdigent families In the Sponsored Prograrm.
participation in the Sponsored Prograrm was intiated by
Farrmes Mayor Rey Grabato and was later sustalred by his
superss o, his wife Mayor Lydia Grabaid

e Mayor poinied cur the healih af Cebu ressdeants

should be qgiven special attention and must be |
considared 4 griority, The local povernment |5 sso

currenthy working out for the accreditation of its health

coners, which will serve &5 providers of the Sporsored

Wembers cutpatient Deneft package.

This accreditation, a5 well as the Spansored Program, will
soan allows for Cetu City's urbian poor 1o have access 10
auality health cafe coverage through thelr respective

health centers

Livle
Arcarding to Mayser SGabats, the PhilHealth Capitation Fund Represeniative Lucy Marie Tormes-Gomesz from the 4th
etabied theim to improve thiir Rural Health Units which congressional district of Leyte recently sponsared the
now cparsie as an accredited 34n-1 facility equipped with enroliment of 3,620 Indigent fariliss from her district inlo
modern madical squipment. Additanally, she also stated the PhalHealth Sponscred Program, T milkion pesos
thies great cantribution PhilHestth has given o their health froam the representative’s Priority Developrment Assistance
programespecilly in defraying the medical and hospital Furd was used 1o earmark for the presmium contibution
expense al their constitusnts of the families
Celiu

b City Maynr Michael Bama signed a Mermeosardum of
Agreerrient, (MOA) with PhitHealth last spril 2011 for the
health insursnce coverage of some 30,000 indigent farmilies
ficarm B0 barargays In the ciny.

Likewise, the City Social Welfare Service, with the
enmmendation of Mayar Rama, started 1o kentily
qualifieed recipients for sporsarshin, Pricety will e givern
t 2847 beneficiaries of the Pantawic Pamilyang Pipne
Progrann (495) of the Department of Social YWelfaoe and
Deviloprmant,

insurance Corporation 7
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We formaiized this partership with-a sinple MW,
signing ceramany Beld last year in the PhilHealth Head
Office in Pasig City, attended by Ren. Torres-Gomez and
Lewte Vice-Gavernor da. Mimeta S Bagulaya, together
with ather PhilHealth afficials. During the said event, Rep.
Torres-Gomes glso stated that she would want o make
servikoet o efficient in her provines,

Manila

A total af 2,374 PhilHealth cards sponsonsd by the
Department of Health (DOH] were turmed over to the City
of Manila last Getaberd, 2011, The 105 were distributed
ifa special cerermany at the Daplzan Sports Complex,
headed by Mayar Alfredo Lim, tooether with Cioy Social
Welfare Drepartment Head, Mr. lay B. Dela Fuents
Recipients of the cards were listed ander the MHTS-PR a5
ientified by DEWE Mayar Lin, during bis speech for the
saicl event, reminded his constituents about the bengfirs
af being 2 PhilHzalth membsr.

Cagayan Marth

5400 peowar families from 10 munlcipalites in the first
district of Cagayan Marth wers given PhilHealth 1Ds
thraugh the efforts of Rep, Juan Pence Envile in
cooperation with PRRC-, The sponsored families can
ncne avail af hesth cane senvices I any sccrodited
PhilHealth hospitals and rrsl bestth unies in their
province ard natonwide.

Private Spansorships

Pasay

368 qualined ticycle drivers from Pasay are now enrlled
in the PrilHealth Partial Subsidy Scheme Pragram, thanks
in part to GT-Metro Foundation Inc, and PAMBOTODA
lransport Service & Multi-purpase Cooperative,

Phillpplne Health
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Insurance Carparation

Under the agresment, the GI-Wetro Foundation shall
initially grant the Andncial assistance to qualifed divers,
wihiy Fiane promised fo continue paying the monthly
PhitHealth prermium for the succeeding years

In the WMOA signing in Manila Tytana Callege in Pasay Clry,
vee stressed the mportance af Pubdie Private Partnerships
bry working closely with the private sector in attaining
Unlversal Health Care.

Markating Activity
W successfully launchied our first ever masketing
carmipalgn in Sngapare in March of 3111, The ewent
op=ned with a meeting of 72 various Filiping
organizations In the Philippine Embassy. Aftes the
fragativng, there was a general assembly of OFWs, a2 well
E5Wi5iLs 10 s0rmee haspitals, socredited remiftancs centers
andd Singapornean companies smploying Flipiro warkars,
This wwas followed by a Preds Conferences inthe Leary
Gritl and Restaurant,

Croerseas Filiping Workers, existing members who were
present in the said event had the oppertunity 1o
reactivate and update their reconds, Also, thase who

weere not vel enmlied in the Phillieatth program were
encouiaged to signoup, 177000 Filipino warers are
ourrently employed in various industeies i Singapoee, it i
among the 10 ten destinations of CFPWs and ranks sixth
among the top esght sousces of tversezs remittances
rmide through banks at the startof 2011,

"hilHealth Sabxado 2 launche

Asa follow-up to the highly successiul laonch in Cember
210 PhitHealth and the Departrment of Health brought
back*Philkealth Sabarde, Magsegurn, Magparehistio 2°
last June 25, 2011,
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Pasok ang buong pamilya ko

sa PhilHealth

June 25
PhilHealth
SABADO

ol f i
O W@=POOH

M atenkisting Filipinas who are still net a part of
Fhilbealth, the are-day event was ot only a registration
Activity, but also a means to provice Information to ree
and existing members regarding their duties and
responsibilities, as well a5 benehits. The day was marked by
systemnatic and orderly transactions, simultaresus with on
site fegyistrations in the country. These trarsactions included
mkarmaton and registration, assessment, endcoding,
Payrment, printing and distributian of cards

Addlitional agencies supparting the event included the
Bepartment of Education Depkd), the Depart ment of
Ivterior ard Local Governments (DLG) and the Department
of Social Walfare and Develapment ([DSWE), Additonal
canfribution was provided by the Nabonal Anti-Poverty
Commission (MAPC), Leagues of Pravinges, Cities,
Miursicipalities angl Barangays of the Philippines, as well ag
Man-governiment afganizaticns

2017 Annunal Report Philipplne
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As part of its rrarketing strategy topromote the Mational
Health Insu ance Program, and increase enrallment in the
individual paying program for the informal sector in the
Caayan Yalky, the FhilHealth Regional Office- launched
FhilHealth Member Get Mermber - Win a Prize Proma”
fast Octobey, 2011

The carmpalgn tumed every active PhitHealth mernies
niter a patential advocats, whio were then able 1o give
PhilHealth Member Registration Forms o praspective
rcruins, The recnuits were then begfed negarding thes
premium payment aptions and were requested 1o
proceed dirsctly to the PhilHealth Regional Dffice ar any
PhilHealth Service Office ot Service Desks in Region Il for
peocessing af thelr PMAF and payment af thiir premium

PhilHealth advocates got a spedially designed PhilHealth
wrrebeedla anca rafle cougron for esery four recruits they
turned in. Raffle przes included Apple Pad 2, Acer Aspirg
Mone Metbook, Mokia 22-01 cellular phore, mabdles
phione ioads and other consolation prizes. The promo ran
untll Decernber 23, 2011 and prizes wers claimed untll
lamuary 23, 2012,

Health Insuramce Corporation
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2ng Dreant: Ong Cardd for Every Fillpino's Health

PhilHeslth launched its new idenmfication card in
september 2001 through the =PhilHeatthy campadgn a3

3 means ke provide health and wellness benehiss froon
participating merchants natanyekde, The |-PhalHealtby cird
15 ako cieated To-encaurdge nen-members with the means
o pay Far premium contribution foenrodlin the Mationasl
Health Insurance Progiam, It i one of the many strategies
that PhilHealth employs as & response 1o the govermment
agenda on Uinfversyl Health Care

The new cardd comes in full color and displays the members
farre, PhilHealth identification number ard date of birth

I trans, as well a5 @ ragnetic stripe at the back, which
contains member information

Thie e identification (100 card enabiss the beaser 1o claim
discounts an purchases from participating cormmersial
astablishments natioride.

The cardsare cunently svailabie in salected S and Bayacl
Centers natiorwide. Cither carporate partners include

All Card Plastics Frdlippines and E-Scéutione for card
praduction services, Prime 1T Source Ine.ancd Tabe for
cannectivity: Globe Telecam and Smart Communications
far advocacy efforts; Lnilag for the provision of cards (o
senlor citlzen-rmembers of PhilHealth: GlasoSmithkline,
Cualifirst Health Inc, PO HealthShield, Watsons Pharmacy,
Rose Eharmacy, Soauth Star Drugstors, FreseniusFMS Renal
Lare Corp, Vivian Sarahiz Oprical and W Drug Testing Inc
tor PhitHeztth mernber discounts and specialty prvileges

Enhancement and Expansion of Benefits and
Services

Durwork does nat end with ervalling additional members
in the NHE instead this is where aur wark Beeins, Wi give
a promise 10 all new and existieg members that we will
ensure their heafth cae and vell-being through our varlous
programs, We keeps o end of the bargain by continuously
enlhancing our berefits and improving aur serices o
provide therm wath qualing health care that they desere,

I Fine weith s governiment’s effort in providing Universal
Health Cara for 2l Fillnes, Thearticles bebow provids
CORCrete evicence on ar work in this negard,

Intrediaction and implementation of the New Case
Rate Payrment

Last September 1, 3011, PhilHealth initiztad the new Case
Rate method for selected medical cases and durgical
procedures for all member types in various socreditad

Fhilippine Health
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health care facllities. The case rate method af paving for
benefits s similar to a'paloraw’ system whensin all services
A included in a fixed rate package.

The case rate payment sigaificanth reduces bigh ou-of-
pockel payment by members, Savings are dome by buckling
the usual *fee for service” method, wherein providers are
psict far ezch unil of servics. This method, however, can

be exploited since expenditunes tend to increase if mare
sevices than what & needed are provicded ar miore
expensive services ans substituted for ket expenzive ones.
The shiift addresses the nesd (o provide optimal financal
risk protection esnecially 1o the mest winerable groups.
Including the poorest of the poor,

Thie case rare payrnert alsa educates and EMMHIWETS
membears by tetting them know exacty how much they can
avall far certain medical conditions and surgicz procedures,
Parmer-provicers also benafit from the new system, &5 it
equates to faster processing of claims and thersfore faster
refmbursement for the services they huve provided our
rrernbers with.

FhillHealth has been using the case rate method in paying
far insurance benehts for scme time for conditions such as
outpatient makaria weatment, HIVAAIDS, wibercul osis
treatment; cataract surgery - and a ot mare, This time,
henweeer, the method is being expanded to accommadale
and inchucte the most common medical conditions that we
pay for, meaning, these comprise alboul 4% percent of all
claims that we have received, processed and paicl far cver
the past years

Amcrg the medica cases and the corresponding package
rates ae Dergue | F3,000000, Dengue || F 16,000,000,
Preumania [ 715,000,000, Preumania i 32,000,000
Essential Hypertension (PR000.00) Cerabral Infancrion (O,

2011 Annual AReport



| PRE000 00), Cevebirovascular Accident with Heromhage
(A N, PAE,000.00), Arure Gastroentenitis {PE,000.00), Asthma
1PE000.08), Typhid Fever (P14,00000), and Mewhorm Cane
Package in Haspitals and Lying-in clinics (P1,750.00).

O the-other hand, the surgical procedures incluce
Rachatherapy (P300000 per session), Hemexdialyss (P4,00¢.00
per sessionl, Matemiry Lare Package (WCH PEOO0.0M caupled
\with the Bormal Spantansaus Dellvery (NS0 Package in
j_m'el 1 (PE000.00 and Levels 2-4 hospitals (FEE0000),
;‘E'aaarlm‘l Section (F18000,00), Appendeciomy (P24 0,
Choleystectormy (231,000.00), Dilatation and Curetiage
(P11, Thyreidec tomy (P31 B000CL Hernlorhapy
g‘P}:‘I ANN00), Mastecroerny (P22 000,00, Hysterectomy
(PA0O00.00) and Catarsct Surgery (P 16000001

PhilHealth Goes Full Speed Towards UHC

i_;IiI%aaIm accelerated its fmowve towarcls Universal Health Cane
,i.ﬂq fecent enharded beneft roll-outs desgred 1 iimpoove
~ financial risk prataction for all of its members,

I e are priofitizing the eventual implementztion of primary
cane benvefits which enfifle-members o basic, quality health
cane services thiraugh aceredited poblic and private health
e praviders rationisdde. Members shall be assigred to
pﬂ”mary cane provicers, that shall offer preventive and
lagnicsric services, a5 well as comman outpatient medicines
wh as antl-hyperensives, anti-ciabetics, and antibigtics

- prowided: at no cost o our members.

deha systemn shall alig become the basis for Incentives
cted at Centers of Excellance, health facilities in under-
. areas, and providers iImplemeériting the Mo Balance
lirwg {MBB) podicy (or the “Sagot Ka Mg Frilkssalti® palicy). In
e areds, higher percentage ncrease in hase case rate shall
red o further improve access 1o quality care,

& MBE policy 15 alsoin the pracess of being expanded.

Iy prograanm for Sponsarad Membsrs ncluding

¥ ankified Inthe Matona! Househald Targeting System
Pewerty Peduction (MHTS-8] admitied in government

itals, the policy allows for no ather fees ar expenses o

tharged or paid for by the patient-member abows and

the patkage rate,

beirg widened ta inchade other member fyps such as
leyved, IPP and OWP membaers itis also being

mieritiec th memiers who have availed themselves
Matemity Care Package (MCPhard New Born Care

a0e (MO in any accredited MCP non-hospital providers
2h a5 maternity ciinics and birthing baomes,

The enhanced bensfiis framewark also includes
complementany and supplemeptary sources of health
firnancing on top of the hasic benefit packagea. This i done
specifically 1o cover catastraphic Cases ard additonal
health expenses of privete =nd qovermment sectof workers,

We prepare for this eventual move towards the concrete
implermentation of LUHC by increasing case rates for our
members with mirgdil concem for the investments of aur

stakehaldzes, particularly emplovers,

Awealliment procosses at hospitals shall ako become easher,
wiTh electrnic Claims mandated among level 3and 4
haospitats With the new enhanced bienefiss, we ensure the
firarcial protection for oul members

Continusd Expansion Service Facilities

Plipz it oif ten DIOH-icensed hospitals are now Phileaith
‘accredited. This amounts toa tota of 1,622 kealthcare
providers and 24,197 heatthcare professionals rationwice
by the end of 2011, The nurnber of accreded autpatient
clinies is ko on the rise, From 25 in 2000, thasns are now
1,602 Rural Health Units natiorwide, providing healtheare
senvicis T meimbers

Facilities Aecredited
Hexspirals 1622
Rural Health Units 14602
Freestanding Diabysis Clingcs M
Maternity Care Clinics: 1440
TRDHITS Centers 1,080

Ensuiting membar satisfaction through guality
hesalth services

Cur hard work at crafiing workd-class standards throwgh the
implementation of the Philllealth Benchbook for Graality
Seandards and Hospital Assessment Taol (s now starting oo
hear frult In September 20017, 54 haspitals fiom all over tha
country were rectgiized for their sffnrts with the Centier af
Excelience Anwand, Winners were selected from accredined
healthcarns providers whe met the stringent crteria

provided by the Benchbook.
20711 Annual Aepart - Phillppine Health Insurance Corporation ik
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Widening Service Networks and Premium
Payment

PhilHealth continued its effores o accredit mare banks and
pursuei tie-ups with other collecting agencies ta collect
member prémiums nationwide and overseas To date,
PhilHealth members may choose to update their premium
payrnents frorm any of the 147 accredited collecting agents
[ACAs) and its 7,000 branches naticimaicds

ACAs Branches
Linjwersal Barks 12 2327
Cammercial Banks [ w7
Thrift Banks 12 462
Fursd Banks 13 i
Cooperative Banks i 4
Government Banks 3 410
Man-Bank 6 3240
Owverseas Colfection 3 1

ChinaBank Savings

T provide mare premiurm payment sptions 1o our growing
number of mermbers rationwide, PhilHealth now wealcomes
Chinabank Savings Ine. a5 its new accredited collecting
partner. S far, 18 Chinabank branches natisawids uphald
the comipany's mission to make premium pavments easy
and corwenient for its members, as well &5 becoming
remters for infirmation dissemination through the
distribimion of PhilHealth reading materials

LBC Express Inc.

LBC Express became the 7th non-bank collecting agent for
PhitHealth after sigring a MO last January 2311, LBC
Expeess Lan now accept premium payimenits fram
PhilHealth members in applicatle branches,

New Partners for Overseas Membiers

ABS-CBN E-Moneyplus, Inc,

To provide convenience far our overseas mambers,

PhilHealth forged a pastnership with ABS-CBN E-Marey Flus
Irec., the remitiance business arm of media gant ABS-CEN.

Phillppine Health
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This partnership ensures eas8 of premium payments for
DFWs in ary of the ABS-CEM E-taney Flus Inc foreign
offices and tie-ups in the United Arab Emiraies, Kuwalr,
Hongiong, Saudi Arabia, Catar, Canada, Lebanon, Bahiain
and Taiwan. Payments can be made on the local curfency
wihvre the OFW is located, converted to current exchange
ranes at the time of payment. Additionally, AES-CEN
E-tcney Plus Inc offices shall alse became informarian
centers regarding developrments in PhilHealth premium
payrments, benefits and benefit avadment

Ventaja Intermational Corporation

PhilHealth has alss given official accreditation to Ventaja
International Comparation as a certified PhilHealths
LCollecting Agent far OFW Premiumn Contributions. The
accreditation allows OPWy accessibility of payment For their
premium contributions through the remittance tie-upss
partnizrs of Venlaja ntémational Camaratian sbnead,

Philealth has also added mew offices # aver the country in
a-strategic move ta provide better service tooour members.
Mew and existing offices are also updated with the latest
rechinoledies to reduce lag and ensure smooth transaction
experience.

The Goa Service Desk, was created with the suppart of the
lozal government through municipal Mayvar Anterla 5, Lim.
Laurched in August 2071 by PhEO-Y, it was the second
Cnline Help Dresk in Camarimes Sur. Hers, marmbers can
chick their status updates of claim reimbiursemants, update
their recerds, have thelr Member Data Record and I
prined. The Service desk also accommaodates new member
registration, Lecated at the Goa Integrated Central Terminal,
the service desk 5 open from Tuesdays to Fridays from 8:00
arm. to 500 pam,

In the Cagayan Valley, PRED- teak part in the Business One
Stop Shop (BOSS) project in certain municigpalitles of the
tegion, The joint Inidative, together with ather gowernment
agencies, 3ims to brirg FhilHealth dlaser o s members,
PhilHealth services availatile in BOSS centers indude
mermbership application, remittance reparts, premiim
payments and Issuance of PhilHealth Forms and clearances,
Other government agencies whi participated in the BOSS
Centers ara Home Development Mutial Fund (HMDF),
ancial Securlty System (355), Bureau of Fire Protection (BFF)
and the licensing office of several municpalities. A toal

af thirty {30} BOSS centers ran from January te February of
200,

20717 Annuwal Rapart



Now Heport FPhilHealth

| To Irnpeene efficiency in our services towands our mambers,
PhilHeatth intoduced the Electronic Fremium Reporting
Systerm (EPAS). Creating 2 web-based system ensures
yishility adequacy and elfectivensss in premium callection
and membership update, The EFRS System also eases
recanciliatian between emplover and member prermium
contributian. With the systern, employess from the public
an private sectors may now siubamiit their rermitlance repan
ondine,

FhilHealth Cabl Canter Launched
PhilHeatth took Tl advantags of current technology o
address customer care and satisfaction through the
Launching of its ewn call center during its 16th year
anniversary tedebration in Febroary 2077, Mow, members
have easy aocess to informition as needed, such as FiN
numibiers, member benefits and availment, status of claims
and ather mermber concerns. Members Can contact the

~PhilHeatth Call Certer through les hiotline namier (02) 441 -
7442 The Call Center Is open Mandays to Fridays from 500
arm, 1 500 pe,

A T ey el i e

Positive Nt Satisfaction Rating

Uparading and Improving PhilHealth member services ls
IS s o fewand, Hawever, it is also heartwarming i
m 1t such endeavars are greatly accepred

Thee Social Weather Staticn (SWS) natiorwide suney
conducted last June 2011 shewed 77% of respondents

are aveare of PhilHealth and are satisfied, garnsring a very
qgood” net satisfaction score of £64. The same survey also
showed that PhilHealth's net satisfaction in terms of supoort
and progection of its mermbers and dependants is stsohigh,
at +67,

:-"l. Fare 1y R NN 3
2011 |s a period af transitien, 25 well as breakthraughbs ard
millestanes for PhilHealth, We have truly shifted gear in
rerms of providing the utmost service to our membess.
W have sped up membership registration, collection and
transaction in the past vear At the sarme Gme, we have
continually upgraded claims processes and introduced
paradigmr-shifting case paymient processes

I il like tor relterate the need for every Filiping to be
coverad ubsler the Natlonal Health Insurance Pregram and
ersure that all our countrymen enjoy e bengfies of
gevernment rmandared health care This idea will go 2 lang
way in protecting and ensuring the geod health of all
Filipincs

Firadhy, please allow me to express my sincerest gratitude
15 the entire PhilHealth cormmuenity for giving me & warm
welcome, U5 like | never lafs, having served as the Vice
President for Health Finance Folicy Services awhite back

I feel very privileged and delightful to see again ald and
s Facess within car onganization, Let us continue tawark
together in securing the health and well-being of all
Filipinas.

Mabihay tayoeg katwd!

-
Edua ;:u-n_ M.D., M5c

President and CEQ

2017 Annual Reparl Philippine Health Insdrance Corporation
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Statement of Management's Respensibility for the Financial Statements

7
The Management of the Phillppine Health Insurance Corporation is responsible for the presentation of the financial statements
as of December 37, 2011, The Financial Statements have been prepared in accordance with the accounting principles generally
acceptad in the Philippines.

The financlal statements necessarily reflect amounts based on informed judgement and estimates of the expected effects of current
events and transactions with an appropriate cansideration to materiality.

In meeting cur responsibility of our reliability and timeliness of financial infarmation, PhilHealth Management maintains and relies |
ona system of accounting and reporting which provides for necessary controls 1o ensure that transactions are properly authorized
and recorded, assets safeguarded against unauthorized use or disposition and liabilities are recognized. |

\_..A_-"‘-—"A"’"

WAL S. VALILA, CPA
Senior Vice-Presidpnt
Fund Management Sector

14 Philippine Health Insurance Corporation - 2011 Annual Repaert



Ralance Sheet

‘s of December 31, 2001

{in Philippine Pesal
= o Motes 2011 2010 Increase / {Ducrense)
L= — _ [As Restated)  Currentws Prior Year
ASSETS
Current Assets
Cash and Cash Equivalents 3 5,700,834,795 066,590,161 13,988,755, 3661
Shart - term Imvestments 4 19,564,221,530 31,719,363,481 [12,155,141,931)
Recevables - net 5 3,955,221.445 14,673,730,306 (10,718,509,361)
Imventonies 6 33882413 33,288,762 6,593,651
__ Other Current Assets . E 1613362 [1.523,362)
Total Currént Assets . 20,260,160, 183 56,117,596,552 {26,857 436,363)
Non-currant Assets
Investmants - net _ & 85,751,979,853 56,076,008, 150 20,774,381,713
Pragerty & Equiprment - net g 904,154,917 002,113,924 2,030,953
ble Assets - nit 0 26,753,808 14,101,933 12,651,675
Miscellanieous Assets and Deferred Charges 1 54,947,719 40,716,592 5,231,027
Other Assets - net - 2 123,429,316 121750308 1,678,008
Total Man-current Assets 87851265643 _ SRISAGZ007 FOTRESTA6I6
JOTAL ASSETS 117,211,425,806 114,272,288,559 _ 2.939.137.247
LIABILITIES AND EQUITY
Liabllities
- Fayables 13 BB5E456855 £819,857,504 1,838,569,001
— Other Payables 4 B3B,750,732 __47R382803 160,167,529
i Tatal Curren Es == 0397207627 7,258, 470,607 1,085,737,020
Non-current Lisbility
O Deferred Credits I 30,822,705 44,047,836 (14,125,131}
 TowlUbifies  samoi3s  T33AIRA  L984611889
L
 Reserve Fund 20 103,170,000,000 00,655,000,000 12,515,000,000.00
Contingent Capital bl 1,457,863 1,457 863 -
Retained Earnings 22 4711,337:611 16,272,412,353 (11,560,474 642
Total Equity o B | = - .. S 106,928 870,116 954,525,358
ARILITIES AMD EQUITY 117211425806 114272288559 2.939,137.247
2011 Annual Repart - Phillppine Health Thsurance Corperation 15
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Statement of Income

For the period January 1 - December 31, 2011
{In Fhilippine Peso}

Note! 2011 2010 " Increase | (Decraase)
— Sched. (AsRestated)  Currcntvs PriorVear
INCOME Sch |
Premlum Contributions 16 33,204, 148,623 33,949,836,877 {655,688,254)
Interest and Other Income IF 6674795444 6,273280445 401,515,999
_ Tatal Income 39,968 545 067 40223117322 {254,172 2555
EXPENSES Seh. il
Benefit
Private Sector 12,222 2008,245 10,833, 765491 1,308,438,754
Government Sector 5.964,307,022 5341304424 ai3.002508 B
Indigent Prograrn (In-Patient) 6,032,696,354 3,532,748.278 499947076 |
Indigent Program {Capitation) 1,305,360,584 1008, 057,518 207,303,058
Owerseas Waorkess Progiam 1.221,969,910 530,261 637 301, 708273
Individually Paying Program 5.B26,400,400 4,419,487 991 1AD6,512409
Mon-paying Pragram B 2.311,874,758 1,968,575,497 343,309,261
Tatal Benefit Payments R 34,884 B17.273 30,014,205,8349 437061 1,439
Operating Expenses
Personal Services 18 2,583521,901 2,478,603,923 204,917,978
___Maintenance and Other Operating Expenses 12 1,454,001 494 1,306,156,831 147,844 663
. Totyl Operating Expensas . 813753395 0000 3TEATEOTSA 35ATER641
_ Taral Exprnses 3P092,3400668  3ITORGGESBE 0 522337
MET MARGIN (LOSS} 22 ME608399 6424150734  [5A77,546.335) |
16 Phillppine Health Insurance Corporation - 2011 Annual Report
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ctailed Statement of Income

¢ he period lanuary 1- Decmber 31, 2011

lippine Pasc]
0000 E——— ke S azm i 2010 Increase | (Decrease)
- e e— - . (AsRestated)  Currentvs Prior Year
=
| premium Contributions
eisl Hemh.ers' Comtributions 30.931,092,723 2E,955819,682 1,575,273,041
HG/LGL Counterpart for Indigent Progianm 2,363,055,000 4,994017,1%5 12430,961,295)
TOTALPREMIUMCONTRIBUTIONS 33204148623 33,949,836877 [655,688,254]
%ﬂw = = — — I4BR4BIT 7 30,014,205, 834 4870,611,439
 GROSS MARGIN FROM OPERATIONS (1,590,668,650) _3,935,631,043 (5,526,299,693)
R
hesn O ional Expenses
i Eriﬁmmiﬁwlm 2,683,521,901 2,478,603,923 204,417,978
o Maintenance & Other Operating Experises 1,454,001,494 108156831 147844663
' Total Operational Expenses — _A1375IRIGS 3 TBATE0ISE 352,762,641
METOPERATING INCOME (LOSS)
Add: Interest Income ;
Treasury Bonds f,190,983,665 5,778,709,928 412,273,757
Treasury Bills 18233120 26242419 (7,009, 295)
Time Depeosits ¢ 5505 423,406,607 361,596,476 61,810,125
Savings & Current Deposits 950,592 15.4R2,019 [6,531,427)
__ Otherinterestincome — 1552878 £1,024,721 159.471,843)
Total Interest Ingome — 6,644,126,875 6,243,055,563 401,071,313
M:WEFHME
Accreditation Fees 23 486,733 23,110,368 378,365
Gair (Loss) on Foreign Exchange 1201 (149,584 151,190
(Gain (Lass! an Disposal of Aswets 291,246 407, 382 (116,136}
Firnes & Penalties 2,066,734 24155599 {349, 2600
Incorne from Grants & Donations 195,340 116,941 78,889
I oime 91230 - 912301
Aent Income 1333711 1,565,680 {231,969
Dividend Income 72014 329769 {257, 655)
= Miscallaneous Income s ) 2,307,683 o 2428 TIE {121,039}
— Total(therincome 0GE9568 0 0IMEER 444,66
MET MARGIN (LOSS)
TOTAL INCOME

2011 Annuzl Report Philippine Health Insurance Corporation 17
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Statement of Changes in Equity

As of December 31, 2011
{In Philippine Peso)

— £ —. —

Notes 201 2010 Increase | (Decraase|

[As Current vs Prior Year

RESERVE FUND 0 103,170, 000,000 90,655,000,000 12.515,000,000

CONTINGENT CAPITAL 2 1,457 B63 1457863 =

RETAINED EARMINGS 22

Balance at baginning of E:aan 16,272,412,253 27504573966
Adjustment In Retained Ear nirgs 7,920,959 (301,933)

__Prior Year's Adjustments , e 35159854885 =
1628033312 31.020,261,512
Adjustment in Reserve Fund o) (21,172,000,000)
3,765333,212 9,848 261,213

Mt ingome for the periad 32 IEA04359 6.424,150,734 —

__ Balance at the end of year 4,711,937,611 16,272,412.253 11.560.474.642)

EQUITY e R
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Cash Flow Statement

A5 of December 31, 2011
{ I Philipspires Pese )
(with Comparative Flgures for 2007

] 2011 2010 Increase | (Decroase)
. N [ As Rastated | _Current v Prior Year

CASH FLOWS FROM OPERATING ACTIVITIES

Miembers' Cantribsutions 26,580,033,659 29,012,B68,095 [2,437,834,436)
Couenterpart - MGs 8460953191 - BAG055319

Counterpart - Other NGAS 1,626,049, 906 40,204 810 1,585 755 136
Coumterpart - LGUs 2,268,651,263 1,022.914027 1,145,737,.236
faceipts from GOCCs - 65, TEG050 {65,785,050)
Cash received from Long - Term Recelvable - DBEM - AOEETSE50 {408,875 8500
Cash received from Lowg - Term Receivable - PCS0 - 134,036,500 {124,036, 5000
Accreditation Fees received from Health Care Providers 60,324 521 2598112594 34413227

Cash recehved from varlous Operating Activitles 34,189,950 B4 574 494 {50,384,544)
Cash received fram Unclaimed Refund 61,666,263 £ 61,666,263

Cash received in trust 53150928 {239,507) 53,390,435

panefit Payrnents {32,997,031,240) {28,110,223,831) {4,886,807,409)
MOOEMPersonal Services/Supplies and Materials paid 4,043,146,859) 13,855,982, 125} V187,164, 7648)
Fayment of Miscellaneous Assets and Deferred Charges 492 00 (2,057,966} 2,549,966

Inseame: froen Grants and Donations S 61,651 (61,6510
Rt Cash Provided (Used in} by Operating Activites __2,105,333,642 _ {L0B3180,658) _3,188,514,500
CASH FLOWS FROM INVESTING ACTIVITIES

Miatured Bonds {14,339,651,583) (4,203,934,619) $10,135,716,964)
Hacerment/Matwred T, Qils 915377209 1,388, 383,762 (473,006,553}
Interest received on Investments 7444 488,600 G835 702653 608,783,947

Gain on Forelgn Exchange 2591 {145,585) 152,960

Faymental Equipment purchased (115,878,230} (326,935,106) 211,056,876

fient collected 1,362,850 1,565,680 (202,790}
Gain {Loss) on DMoposal of Assets 211,115 407 382 (196,267}
Het Cash Provided {Used In) by Investing Activities _16,094,068,008) 3,655,039,763 (9, 769,126,771}
Ket Increase (Decrease) in Cash and Cash Equivalents (3, 2BB,755,366) 2,411,858,105 (6600674471}
CASH AND CASH EQUIVALENTS at the Beginning of Year 9,689,590, 161 FOTFIZL0GE ZAT1ES9,105

CASH AND CASH EQUIVALENTS as of Decamber31,2011
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Income Schedule |

For the perod January 1- December 31, 2011
{In Philippine Pesa )

Ld

Piotes 2011 Tz " Increase | [Decreasa)
g e — _|AsRestated)  Currentvs Prior Yoar

BUSINESS INCOME {Premium Contributhons)

Premium Contributions - Indigent Pragram 16
Counterpart - MG for Regular Indigent Program - 2.BB5 5596376 (2. BB5, 596,376
Counterpart - Other NGAs - Congrass 137,846,600 42,149,800 95,696,800
N Counterpart - LGUs for Indigent Pregram 2,225, 209,300 _2oe6211me 158,938,281
— —Total Premium Contribytions - Indient Program 2363085500 4994017195 | (2630961295 |
Fremium Contribations - Regular Frogram 18
Cantribution - Private Sector 20,123,770,382 19,007 571,114 1122199, 268
Contribution - Government Sechor 2917241950 7453519169 464,722,781
Contribution - Individually Paying Program 2:059,251,046 1,662 244, 758 397,006,268
Comtributian - Cverseas Warkers Program B30I _H304B4641 {8,655 356}
N Tatal Prerium Contributions - Regular Procram 30,331,082,723 _ IROSSRISEND 1.975,273,041
__Total Business Incoms e s _33294,148.623 33940835877 {655,688,254)
INTEREST INCOME 17
Treasury Bonds 6,190,943 585 5,778,709928 412273757
Treasury Bills 19,233,120 26,242019 (74600, 299)
Time Depesits ! Special Saving Deposits 423,408,601 361,596,476 1,810,125
Savings & Currant Depesits 8,950,592 15482019 16,531,427
_ Cuher interest Income 1552808 1024721 459,471,643)
_ Total Intervest Income — 6,644,126876  6,243,055563 401,071,313
OTHER INCOME 17
Accreditation Fess 234BB, 733 23,110,368 374,365
Galn (Loss} on Foreign Exchange 1,201 [144,989) 151,190
Gain {Losshon Disposal of Assets 201 e 407,382 (116,138
Fines & Penalties 2066 739 2,415,999 (349 2600
Incame from Grants & Donations 195,840 116,451 75889
Insurance Incarme F12,301 - 2130
Rent Incame 133311 1,565,680 1231,969)
Dividend Income 72114 329,769 1257 655)
__Miscellanaous Ineq 2,307 683 4RI {121,034
___Total Other Income — . J0669,568 30224882 0 444,686
TOTAL INCOME __ == 99685067 40223117323  (354.172,255]
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Expenses

Schedule |l

For the peviod January 1-Decermber 37, 2017
{in Philippine Pesol
Mote 2011 2010 Increase | {Decrease)
= { As Restated ) Current vs Prior Year
BEMEFIT PAYMENTS 16
Private Secior 12,223,208,245 10,823,765, 491 1308438754
Govemment Sector 5964307022 5.341,304,424 623002598
Indigent (Regulary 6,032, 6%, 354 553749278 490,547 076
Indigent (Capitation] 1,305,360,584 1008057 516 287,303,058
Civersaas Warker Program 1,221,969,910 220,261,637 201,708,273
Individual Paying Mamiber 5,826,400,400 4419487 901 1,408,912 409
_ Man-paying Member - AT YL 1868575497 343,299,261
L Total Benefit Payments 34,884,817,273 30,014,205834 4,870,611,43%
OPERATIONAL EMXPENSES 16
Personal Services
Salaries & Allowances 1.554,653,550 1377603567 177,043,583
Bonuses O87.543.871 544,504,333 3039488
Mandatory Contribertions 112,742,538 10,775,002 5967536
Cither Personil Services 26,581,942 3714971 18866571
B Total Personnel Services. __2,683,521,501 2ATH603,923 204,917,578
Maintenance and Other Operating Expenses
Trwallng Expenses 46,504,050 47,537 368 (1,033,316}
Training and Schofarship Expenses 6,137,392 4,891,945 1,245,447
Water Expenses 5,154,551 4440407 J05.054
Electricity Expenses 05,841,208 46,614,960 10,335,239
Communication Expenses 106,520,678 5,068,400 11,452,179
Adwertlsing Expenses 24,743,198 25,188,985 [445,787)
Marketing and Pramotional Expenses 26,266,506 12,731,210 13,535,296
Transportation and Delivery Expenses 1,255420 792,058 463,322
Taxes, Duties and Licenses 007 189 56,137 7.4936,152
Fidelity Bond and Insursnce Expenses BA4E.510 7,021,088 526,522
Supplies and Materlals Expenses 105,424,363 a4614,262 10,815,100
Gasoline, Qil and Lubricants Expenses 13,756,103 11883462 1,872,641
Audditing Services 18,597,153 25,423,960 13,168,203
Consultancy Services L0ES412 11,363455 [8.274,043)
Janitarial Services IB557.764 36,188,914 2,368,855
Security Senvices E1677.284 79,230,831 2,446,453
Remuneratian 152,107 285 146,780,545 5,326,341
Enurmerators Fes = 494,550 (45, 290
MNotarial Fee 212233 12E110 84,123
Contract / Research Services 1,331,480 126912 1,194,568
Project Base Hiring 238,041,382 193,680,454 44,360,928
Henararium 67,219 734579 32,640
Repairs & Maintenance 14,638,853 14,006,810 541,043
Mernbership Dues and Contri, to Organizations 4,193,803 LR [443,554)
Printing and Binding Expenses 17,824,190 16,266,115 [443,025)
Rent Expenses 193,616,991 169,497 727 24119,264
Representation Expenses 23,911,297 20,532,544 3378353
Subscription Expenses 973887 ES6A45 117,442
Rewards and Othar Claims 21,411,242 20,808,784 602458
Miscellaneous and Extraordinary Expenses 10,973,953 10528275 44,678
hher Expanses 206,164,631 21393296 47T71,315
Financial Expenses 13,371,895 194573,399 {5,301,504)
~—_Mon-Cash Experses 124,395,256 114,551,208 4 B44.048
——_ Total Maintenance & Other Operating Expenses 1,454,001,494 1306156837 147 844663
-~ Total Operational Expenses 4,137,523,395 3,784,760,754 352,762,641
TOTAL EXPENSES
2011 Annual Report Phillppinag Health Insurance Corporation 21
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Notes to Financial Statements

December 31, 2011
1.  GEMERAL INFORMATION

The Mational Heaith Insurancs Act of 1995 (Republic Act Ho, 7875), a6 amended By R 8241, Instiuted @ Matisnal Health Insurnce Pragrarm (NHIF) that “sta
provide heaith insiraace coverage and ensare affordedis, hmwnndqrcesn'bkhmfmmmrwrﬁmwmt%ml This sackl |
insurance progeam shall serve as the means far the healthy to help pay for he care of the sick and far those who can alford medical care to 4
cannat,” 1he same kaw treated the Philipping Health Insurance Comaration (Philbealth] as tas-exempt gavernment comoration attached o the Departmant

of Health (DOH] for poficy cogndination and guidance, Its Head Office is located at 709 CityState Center Bullding, Barangay Cranbo, Shavw Blvid, Pasig Ty,

The Carperasian ks governed by o Board of Directors compesed of foustesn (14] membars who has the folimwing powers and functions: to formulate ang.
promukyste policies for the sound administration of the Program; to set stardards, ribes, and requlations necesiay to enwure quality of care, appropiats
utilization of senvices, fund viability, member satisfaction, and overall accomplishment of Program abjectives: to formisdate and implemant guidelines oy
contribitions and banefits; portability of benefits, cost containiment and guality sssarance; ang health care provider arrangemants, payments methads and
rufirral systems; b establish branch offices a2 mandated in Article V of B4 7875, a5 arsended: ta recehve 2nd mansge grants, donations, and cther fomns of
assistance; and bo organize ils office, fix the compensation of and appoint personnel as may be desmed necessary and upan the reessrmersdaticn of the.
President of the Corporation. I

Tise Mational Health tnsurance Furd
Insismance Fund of the Social Sacusity 5

L s s

[MHIF} being managed by the Corporation consists of contibutions frem Pragram members; balances of the Health
(555) and Government Sarvice Insurance m {G515) collected under the Philippine Medical Care At of 1663, a5

amended. including arearages of the mens of the Phillipgines with the GSIS for the sald Fund; other approprations earmarked by the national ard lozat | |
governments purpasely far the iImplementation of the prograrmg subsequent appropriations pravided for under Sections 46 and 47 A, 7EFS, ac amendad: | |
danaticns and grants-in-aid; and all accruals thereof, Unedér Section 26, Artcie V1 of RA 7675, 25 mended, the use, disposition, investrens, sdmnistration |
and management of the NHIF, including any subsidy, grant or donatkn recesved far the pragram operations shall be governed by rasalution of the Board of | |
Dirzectars of the Corporation. j
Processing of benefit payments and operating expendinures has boen decentralized to all seventean {17 PRACS
2. SUMMARY OF SEGNIFICANT ACCOUNTING POLICIES |

Thae principal accounting palicies applied in the preparation of the financlal statements are set forth Bolow, These palicies are consistantly applisd unless
stated atherwise, |

21 Hasisof praparation

The accompanying Rnancial statornents are prepared in accordance with accounting peinciphes gerarally accepted in the Philippines, as well 2
QUVEFRMIERT 3CCHIENTING ules and regulations. The Corposation adogts the calendar year and uses m-rmmu?r arcounting.

The preparatien of financisl statemonts reguires the use of certain critheal accounting estrmates and judgemants as follows:

2 Estimates and judgements arg continuafly evaluated and arm based on historical experience and eiher facions, including sxpectations of future
events that are befleved 1o be reasonable under the Cirou matances; :

b One of the accounting estimates being daone is (0 2et-up the acorued berafit payments at the erd of sach month based on the aerge benefit
paymerit per claim and computed by dividing the tatal amount of benefit payment far the month by the total imber of claim processed for the
same period. The avarsge amount per clalm Varies gecgrap hically.

£ The ameunt Being wt-up far the accrued MHIF premium remitsance from collacting banksfagents Is based on the assurmption That the actusl
preméam cofection for the 2nd half of the curment month is eguivalant (o the amount remitted an the 2nd half of the previgus month,

d Thnggcnm lifiz oof ey promenty and equipment is deprecisted on the strbght-fime methad with 10% residual value based on CO& Ciroular 2008

& TheGeneral Appropriations ACT prevides far an annual celling for the. National Govemment (NG counterpart for the Irefiepent Pragram,

The Carprration és continually imgroving its policles reganding the recagnitian of NHIF premium conributions and NHIP Benede payments,
23 Consolidation

Thie Corporation adopts the Heme and Branch Accouming Syaterm sinc Juby 1993,

A, Head Difhee (HOY .

Monthly comsolidated trial balances are prepared thraugh workin 13 by efiminating the reciprecal accounts, but In the yeas-end consolidation,
all neminal accounts mtndmdmﬁenfhnm are hﬂukrdﬂq:ghtﬁ HO, "

b, PhilHealtk Regiona! Offices [PhACS)L

The Phids’ Anancial pesition and results of opsrations am presented without anmy nar-cantingent equity accaunt. Al nominal accounts are closed
every ard of calendar year.

t. SenviceOffices {S0s).

The financial transactions of 505 were recorded in the books of accounts of thei respective PhRcs, The S0s maintain ety cash fursd and receive
over-the-counter collection of premaims from the Phillealth members,
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Eoreign curtency transastions

Foeigr currency iransactions are tramslated in pess at the date of rarsactkon and revalued at year-end using prevailing exchange rates. Foreign eschange
gains and losses resuiting therein are recognized in the income statement.

LCash Eguinadents

Cash equivaients comsiat of special savings, reasiry bills arnd bends maturing within 3 months from aoquisition date,

Ieventories

In accordance with O08 Resoluthon no, 2005-006 dated 31 January DM, Inventories include assets held foe transfer and for consumption in the nonmal
caurse of operations. Invertaries are measwed at cast which inchides purchasa price, import duties and taxes, fresght, handling and other costs directly
artrbutabds o the acguisiton of inlshed goeds, materials ard senvices; as well as other costs incurned in bringing the inveniorie: to their present lotation
and condition. The perpe bl imeentony systemn is used in aocounting for Inventeries.

PilHeaith Olfice Order Mo, 0112 5 2006, dated Now. 9, 3006 pravides that lar the small fangible mems not mone than PS000 ard with estimated usedul life
of more thar ore year shall be recorded as inventones upon acquisition and expense upon issuance.

The Assat Mothed and the First-in-First-Out (FIFO) method are wsed in recording tramsactians concerning supplies and matarlaks,
Froparty and Eguipmant

I accordance with COA Resalution no. 2006-006 dated January 31, 2006, Praperty and Equipment [PE} Includes non-current assets held for use in
operation and are expectad to be used for more than oma year, PEane initially recognized at cost which includes purchase peice and Inddental coss such

a5 Impoet duties, fraighs, installation and ary ather directly attiutabide costs. Subsequent costs on PE which result in Increased future sconomic benefits
o sarvice potential are added o ks carrying amournt.

Subsequent ta tnitial Itien a5 an asset. PE are camied 2t ts cost bess any accunwlated deprediation, folowing the bt livse rethyoed Al uising thee
reyised estirnated wseful life (per COA Ciroular Moo 2003-007 daded Decembar 11, 2003, as amended by CO06 Circalar No. 5 dlated August 9, 2004).
[rapradation s recorded starting the manth fallowing date of purchase, A residual vaiu e equivalent fo ten percent of the purchase cost is 5ot up,
Intanmibie Assets

Intanigible Asset account refers to camputes saftwane purchased by the Corporation, in accordance with Section 4 of the Philippine Accounting Standard
M. 3B,

In accordance with garagraph 9.2 under COA Resobution No. 200640048 dated January 31, 2008, and as it is probabie that fture econcmic benefits
attributabds tothe awets shall flow to the agency, the computer softwares are recognized at cost, and repgeted herein as net of accumuisted amorization,
Armortization is based on the sraight line mesheed |ess ben percant residual value,

Inceme and expenses are recognized hased on 2 medified aconual method of accounting in accerdance with paragraph 2.1 {dl of C0A Resolution Ho,
2006006 dated Januasy 31, 2006, Under this metlad, all expenses shall ba recoanizad when ircurred and reported i the financial statemeants in the
period towhich thay e Incame shall be on accrual basis except where it & impractical or when ather methods are required by ey,

Fending the completson of the database bustd-up, accrual for premium contributions = made ealy 1 those sesimed throsgh the acoredited collecting
barks inasmuch as the infsemation i available. Under the Indigent Program, presskim counterpart of the National Govermment, iz recarded & income
gnly If covered by Special Mlciment Reloase Crdar (SARD) with comespanding Natice of Cash Allocation [MCAJ,

The counterpart fram local govermment units {LGUs) fs recorded based on the it subimitied by the FhRD - Membaership & Collection Division werified
correct by the Accountant and evidanced by the LG and Philbealth Memarandum of Agreement suppored by Cemifeate of Availability of Funds,

Regular monthly expenses e.q. for janitonal services, secuity services, light and water and rental] ars re‘:ujgrized a5 pxpenses an the time they ane
ircurred, not when paid. On the ather hand, acerusls for benehil gayrments refer 1o outstanding claims, The assimated amount of claims filed but nat yet
pracessed i fecognized as aconied expenses.

CASH AND CASH EQUIVALENTS

Thiis account consists of:

2011 E ]
oot — o R Restated)
Colecting Officers (Schedwle 1] BG515,614 FOETL24T
Disbrursing Officers [Schedute 2} 433,645 £33.366
Petty Cash Fund (Scheadule 1) 70,252 B15.202
Cash In Bank 1,548 276,638 LIF1EST.I5T
Special Savings Deposit — 4,054 930,666 B, 246,011,089

30 The Corporation depleys at lesst one Collecing Officer per PRR 2nd 50 ta pravide more windows for the over-the-counier calledtions.

iz

Irchuded in tlss accownt s Land Bard of the Philippines - Pasig-Kapitclyao Branch Dolar Accourt Mo, D474-0010-29, the balance of which is corverted 1o
its peso equivalent using the prevailing exchange rate at thes end o the yeas, The difference is recorded as GaindLods on Foreign Exchange,
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&,  SHORT-TERM INVESTMENTS

This account consists of!

o - 2011 T
T~ SRS s Restate:
Special Savings Daposil 7045371424 133736435
Treasury Bills - 915377
Treasury Bonds 12,518,850, 106 25466591

19.564.221,530 3171

These are placed betwesn 91 to 364 days,

RECEIVABLES - MET
- 2011 ET
. e {As Restated)
Laiefrom Collecting Bank - MHI® Premiurms TR SIE.264 95,245,641
Advances to Officers & Employaes {Schedule 4) 1 731.61%
Accmed Inteng i Recesivable - Immstment 1,515,001 1.053 2215715378
Preriurm Receivabis 1.261,105,050 1,761,643,29]
Due froem Mational Government Agencies 35,741,430 10,351, 768,007
Diue from LGks 185111317 2437654 550
Other Resehvables 4853231 227,935
Tatal 3455,337.071 14,673 B4d6,43)
Add (Lessi Alkpwance for Doubtfl Accaunts [sgeey (115,636

955221045 14673730800

This account consists of:

31 Accruad Interest Hecalvable—lnvestment sccount represents mterest earned from al short-tesm ard bang-term Investmenss,

52 Duefrom Mational Government Agenciesinciude the computed In employes share of the health insurance premiam contibutions to Philhes it
amounting 1o P394,741,430 in conformity with the amownt covered by the FY 2008 rlatians Act The amaunt of PRESY, 006, 790 which had been
Emdedmr:'r 2009, was rewerted an Movernber 2010 per advice of COA and D86 Circular Mo, 2009-12 dated Mov. 12, 2000, Details of the sccount are as

N
Tertal SARLD issweed by DEM Y 6317.582919
Less: Total amount collected sc of Bec. , 2011 221,341,409
Balance 4 of Dec., 2011 354,741.430

Likewise, the amount of P6A43,523, 726 which was also recorded as recetvables In £ 2010, has been adjusted to P3,460,953,191 under SARD Na, F-10-05700.
dated Juna 28, 2070 / NCA No F-10-0025154 dated Dec. 28, 2010 and collected per Official Receips Mo, 26338367 dated lan. 4, 2011,

Far the Current Year { CF 2011 ), the General Appropriations Act { GAA | has appropriated the follawing undes AJLE 2

63 Subsidy for Health nsuranee Premium of Indigents - P38
MG share for Health Insurance Fremium for workers ol the Informal Sectar = S

53 Due from GOOCs - The amount of P301,933 has been reversed In CF 2000 per COA Legal Services Sector - Adjudication and Legal Servicas Office
merncrandurn dated March 25, 2070,

54 Duie from LGUS consits of premium counterpart for the Indigent Program: Detais of the account are as fallows:

FRROs 201 2010
Ra
ChA 4232070 6,307,023
| BI0907 52,380,400
I 1anam 7773630
i 1917448 1917447
- LTPT TR 108,333
-8 542,030 20,595,954
¥ 36360463 43,732,100
i 67,822,275 33077
vl 618,218 48,794,505
X e 34,145,340
il 30854495 2443070
Caraga —— 12797387 24,367 660

185110317 233,794,550
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55 Dther Aeceivables inchede DOM Global Budget for Qut Patient-Benefic Package for OWP which has an urtilized balance of P1,083,752 a5 of Dec. 31, 2011,
This accaunt also includes advance payments Lo various Health Providers theu Simplified Reimbursement Schems 15835) to address accumalated backlog
i the dalms processing of the PhiOs and balance of personal calls of Phifhealth Officers and Employees.

6. INVENTORIES
The account condists of supplies and materiats and small tangible tems amounting o PI0,EE2413 and P33,388. 762 for ©Ys 2011 and 2010, respec:luedy.

e

7. OTHER CURREMNT ASSETS

This represents the reclassified Philippine Mational Bank Account No. 260-340034-% amounting to 1613,362 which was already closed per passtook and was
adpsted to prior year adjustmant account as of Nowember 30, 3071,

B, INVESTMENTS - NET

Investrients of the NHIF are in gowemment securities bearing the unconditional guaranty of the Republic of the Fhilippines in authorized govemmenit
depositony banks except the Investment In PLOT Subsceibers Investment Plan,

8.1 The Corporation’s fang-term investment portfolio s summanzed s follaws:

2011 2010
R Az Restated
PLOT - Subscriber Investment Plan 725300 F25,300
Imwastrment in Bonds B, 337 #6758 56,562.427,045
Evwastrrent in Real Proparty 413,595,805 413845505
BG7E1A79.863 56976995150

B2  The investments regresent the following:

A Ivestment in PLOT Stacks was scquired under the Subscriber Investrnent Plan representing 251 subsoribed telephone lines, Based on PLDT's
recards, Phillvealth has 72,530 preferred stocks represented by orlginal stecks certificates already in the custedy of PhilHesfth.

b Inwestment m Bonds (net of amortization) with more than ane {1 year maturity period are broken down as follows:

2011 2010

(As Rastated)
Pag-Iblg Housing Boads - 39,560,000
Retall T-bonds 26,800, 10,000 7,300,000,000
3-yaar T-bonds 3,943,356,606 4 11Z.706,873
Suopear T-bonds 9821, 729330 1B654,773,384
F-ymar T-bonds 540,728,019 206,445,436, 758
V-year T-bands 15233504808 x

BEIATA08.758  S6.562.407.045

c  Imvestment in Real Propesty pertains to property acquined from investment in Fort Bordfacio Developenent Corporation, previcusly recorded as
Global City Receivable %Wrﬂlﬁr Right, converted to Land with an aggregate amount of P413,845,805 including cost of documentary starmpy’
transfer fax and registration fees. Per Technical Appraisal Repot of Cal-Fil Appraisal and Management, Inc, | Cal-Fil §, the subject praperty has a fair
kel value of P54 38 Million.as of November 4, 2015, This account was reclassified as Immstment in Real Property instesd of Flant Property and

Equiprment.
B3 Stralght-line method of amartizatan was used te armaorize the band prerium and bond discourit over the remaining lifa of the band,

&4 The investng activites of the Corporation were carrled out only in the Head Office to maxinize the opporunity for high yield interest bearing
Instrurmants,

2011 Annual Report Philippine Health Insurance Corporation 25



®. PROPERTY ANMD EQUIPMENT - NET

This eccaunt consksts al:

Buliding & Furnitura
Structure [ & Firtures
Land and Land Leasahokd Equipment & Construction in
Impravements  lmprovenments Baaks Progiass Total
Cost
Sanuary 01, 2011 461,528,247 67,352,155 1,066,247, 329 4473635 1,599,684 1,366
Addilian. 26,545 4,831,250 52396370 134878 51,388,543
Adjustments 13, 56, 5661 _B 808208 33,044, 388 [543,213) L4, 008, 10
Deg, 31, 2071 458 160 81,131,653 1,151,686 257 4125000 | 1,695,337 016
Accumulated
Depraciation
January 07, 20711 44247 17435439 580,084,476 = 597,062,354
Diepreciations 173,813 740,505 111,363,700 . 118930018
Adpustments = 1,307,495 LA LE L — % (15819313
Dec. 31,2071 — N1 I S - LT 00 P DED.05
MetBookWalue 457675734 53,993,251 478,360,932 4,125,000 994154217
Bt Book Walue
Dec 31,7070 454,004,867 44,956,715 292.534.7 04 4,873,634 952,123,934

Included under Land and Buildings accounts are the following:

A |

2.2

9.3

A parcel of tand situated in East Avenue, Quezon City with a 1atal areaof 17, 2300590 square meters amaunting to P439.377,750 was Tully paid on fpsil, 2000.
Thie Head Ofice of Fhillaalth shall be constracted in this ot

A lat and building I[:mmag.ed by PRRC I For its permanent Regicnal Office in San Fermands, Rampan?.: amountirg 1o PT3059,200 and P25.520,363
respactively, has a fair market value of PA7.76 Million as of Novemnbar 19, 2011 per appralsal report of La-Fil Apgeaisal and Management, Inc, (CalFl),
Same of iteoffice spaces ane rented-aut,

& danared 1,831 £q, m. lot Including Inprovements at the Reglonal Gowernment Center { RGC ), San Fernandeo, Pampaflngg thraugh a MO executed by
and betwesn the Regional Development Cauncil IiFand Phil Health has a fair market value of P8.30 Million as of Apail 18, per appraisal report of Cal-Fil
Appraizal and Man agement inc. [(Cab-Fil),  professional property consultants & valuer,

A donated 2,897 sq. m, ot at the RGC, Tuguegaras City, through 2 MOA executed with the DPWH Region 2 répresenting the Republic of the Philippines,
Pas & Tair market value of F10.14 Million a3 of Mevember 10, 2001 per appraizal report of Cal-Fill In compliance to the sald MO8, the Regional Development
%ﬁnﬁﬂﬂﬂ}l 1 has extended, upan request of PRACHI, the constructian of its office bullding for anather two years per RCC-2 Resolution Mo, (RA037 s

LA

IMTANGIBELE ASSETS

This represents cost of varkous software application / pragrams purchased by the Corporation amounting to P26,753808 and P14,101,933 net of amortization
for CYs 2011 and 2000, respactively,

11.

6

MISCELLAMEQLIS ASSETS AND DEFERRED CHARGES

2011 200
iy — e (A5 Restated)
Prepayments’ Deferrad Charges 13,315,250 123.700,253
Guaranty Dapesit L - = 41,635,480 : 36936300
54,347.713 19,716,692

111 Prepayments include authorized payments made far the purchase of goods from the Procurement Sarvice of DBM, Insurance of mator vehicles af the

Comparation frem the G515 and deferred charges acoount representing payment to HOFs by PhADs under the Debit/Credit Schermsa,

1.2 Guaranty depaosils refer 1o ransactions made iy the Head Office and PhAOS in compliance with the regquiements provided in the contraos for offee
renitals,
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12, OTHER ASSETS - NET

Thils account cansises of the following:

201 2070
. (A3 Restated)
DEM | transfer of NHIF Frogram fr. G565 to PHIC) 155,235,240 155,235,240
PLSO EEnhanced Gi& Program) 115,000,000 115,000,000
POIC {per MB Aeso, 459 dated 4775 . 337003 327,103
Officar & Ermployaes par CO& 1,456,749 1454748
PhROs [ from various Health Providers-DOS) 445,652 434,359
PhROs Unserviceable Equipment 3.262,165 4,480,186
EhROs Sorviceably Equipment 2337647 2,801

Torm Receivable IRABSSEE 376,985,548

Less: Alowance for Doubtful Aceaunt
Reseivabls figm DEM 155,235,240 155,235,240

155,235,240 135,235,240
Mot Aimeouint 123429316 131751306

121 Leng Tern Recelvabla from the Department of Budget and Managerment (DB represents surchanges for late remittance of the emglayer counterpart
for prambum contribution,

122 Long Term Aecelvabde rom Philipgine Charity Sweepstakes  Office ( PCSO represents the balance of the account for the premium counterpart of
various LGLA under the Ec nhanced PCS0 - Greater Medicare Access (PCS0-GYMA} Frogram.

12,3 Long Term Recelvabie frem Fhilipping Deposit Insurance Corporation (PO was in pursuant i Manstary Board Resctution Mo, 459 dated April 7, 2005
placing Hermosa Savings and Loan Bank, Inc. under liguidation.

124 DisaBowances amounting ta P1456749 refer to dshursaments from 1995 1o 1959 far travel expenses, employees’ benefits, and purchases of goods and
services that wire subsequently disafowed by COA. The Corparation has appealed 1 the COA far tha lifting of said disallowances.

125 Receiwables from officers and staff of the Philippine Medical Cane Comenission (RMECH which were recorded as bad debis has bean reversed per COA
decision Mo, 2010-152 dated Diec. 30, 2010,

126 ABowance for Daubitful Accounts was provided for the following:

2 Receivable from the National Govarnment for siercharges in the amount of 9155235240, This was translered by the Govemment Sepdce Insurarce
Syatern (G515) to PhilHealsh,

b, Theamount was determined after avatuatian of such factors as aging of the sccounts, collection axpereance in ralation to particular receivabile and
Identified doubtlul accowns,

13,

PAYABLES
Payabiles inchde acerusls far bepeli claims and sdministrative costs as follows:

2011 2010
[#As Restated)
Personal Services A3069,357 28,095, 168
MOOE 156,1B7,504 191,268, 168
Capital Qutlay A1 552,087 20,579,736
Bemafit Claims 2324,580,737 951,548,632
Accruad Benefit Claims 002367, 10 5,619,392,100

131 Benefit Claims represents banefit gayment checks still in the possession of the Corporation as of balance shaet date including return-to-sender {RTS] and
Stale checks.

132 Accreed Benefit Clabms inchede (1) claims already processed and 12} daims recelved butnot vet processed, The monthly average value per claim by sector
was wied @ the multiplier m computing the accrual for the manth,
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14, OTHERPAYABLES

This account eansists of;
2011 2010
1A Restated)
Imter-haency Fayables 204,304,745 124,861,514
Trust liabailizics -
UMFPA Prejuct 841,381 189,457
WHO Projece # 1 204532 204,537
WHO Project # 2 14,360 4380
WHO Project # 3 1,720 1720
WHC Project ¢ 4 1,653 1,651
WHIO Praject # 5 130,625 ] 403,425
WHO Projuct £ 6 #515 { 4,535
UMID Project 101,068, 526 59,559,399
Rafund from UST 73,451,442 73431580
Refund fram Other Sarvice Prosider 150,010,517 7,779,096
AHP - Pratest Bond 2.246,540 1,900,000
Danations 11467395 13948438
FerformanceBidders Bond Payable 16,068,744 15045957
Aetention Fes M T275 6,006,565
Cantar for Global Development 2,186,199 3350837
I 10 342,250 132250
German Development Corporation G640 95,401
Philipping Training institute 3724521 2,331,768
Greal Wamen Project 61,336 248,719
Naw Born Sereening Ref. Center 50 50
Interest Incorme lor Unclaimed Refund 20,000 0 20,000,000
Banchhaok 2337 2237
__Others . NG00 000 23839038
638,750,732  478,502.003

149 Inter-Agency payables include deducrions from the salares of PhilHealth officials and emphoyess which 4o due for remittance To Govesmment Sendes
Insurance System (GS15), Hame Development Mutual Fund (HOMF), National Home Mortgage Finance Carporation (NHMFC), Buresa of Internal Revenge
[BIA, and ealth Employees Association (PHICEA) and taxes withheld from payments to health service providers.

14.2 The Corporation is one ol the red.ﬁilms."paﬂnm of United Mations Pogulation Fund [UNFPA) project entitled, "Strengﬂ]ering and Sustaining the Dallvery
of Integrated Reproductive Haalth Sendces” PEL207 with total relsases of P4,329,1849 and expenses 3487, 528 keaving a fund balance of F8471,351.

143 The Corporatian received from the Warld Health Organization (WHE) funding for the follewing Philhealth WHO Projects:

Project Total Fund 2010 Z00%
Mo 0000000 ProjecTile 0 Aelesses  Exponses  Balance
= 193,465,663 159,064,570
T Documentation and Development of Aecognition System for
Exernplary Practices in Soefal Health nsurance i, 06 671,284 224003
1 Dewslopment of PHIC Medium Tesrn Development Plan 7008
—ree s 1D e it ., e OT TR 693380 14,360
3 Conguctof Conference on Guality in Heatth Care in Low and
— Mliddl: Income Countries 57,5000 G957E0 17N

4 Trainers Training for PRRG on Social Health Insursnce
Advocates and Champions (SHWAE) course fof KaSAP| Partner

_ Orgenized Grougs. R ARSI0 340847 14653 i
3 Assessmment of PHIC Contribution Scheme 403435 IFEZA00 230675 =
& Conduet of Workshop and Training 1o Rei Out the
Implerentation of the Philippine Mational Doug Farmulary
System A3 F3F 230,020 515 ) —
$350.808 2,804,113 553705 23837075 31621600
124 Donatons include amounts receted fram the following entities, inchuding eames intersst therean:
Trust Limbilties - Donations 201 2010
= (M Restated)
Veestrraan? Investment Corp. 1065 A58 2965656
Strategies & Alliance Carp E 176754 E.414.500
ANl Asla Capétal & Tr st Comp 589 5099
First Matnz Investment Corp, 1,813 3813
BF General Insurance Corp. 1425 1425
Land Bank af the Philippines BRI 0,000
Donation received by PhROS. 2259148 __A,503,355
— 11467395 13,946,438
pc Philippine Health Insurance Corporation 2010 Annual Report




Thesa shall fimarnce spacific projects like:

Pravention of frawd and such othar meqularities against tha NHIF and for such other silied

Research and developrment aid cther studies inclading P3.50 million ex-gratla Fune (Strategies & Alliance Corpor

a,
b
;- Assistanca to the projects of charitable or secio-civic organizations, | AN Asia Capital & Trst Corporation |

uridertakings. { Westmont bnvestmant Conporation )
atin).

. Bagratia Medicare clsims reimbursement and other appropriate activities to atain the MHIF objeces. | BE Genaral Insurance Carparation )
15, OTHER DEFERRED CREDITS
These are uneamed accreditation fees amounting t P30B22.705 and P42,547,536 in ©rs 2011 and 2030, serspectivaly, of medical service providers with validity
period of tiree years,
6. PREMIUM CONTRIBUTIONS
1 T
e = [As Restated)
Fremium Contibutians - Indigent Frogram
Counterpan-NG for Regular Indigens Program - 2HES 598 375
Counterpart-Other NGAs-Congross T37,BA6,600 42,145,800
Canterpart:LEws for Indigent Program 2275200300 Z066,271,019
Tatal Prem. Cantributions - Indigent Program 3363055, 200 __4B94017 495
Pramium Contributions - Regular Program
Conribiutions - Privata Sectap 20,123,770,382 159,001,51,114
Contributions - Government Sector 7917241950 2452,519.169
Contributions - individually Faying Program 2,055,251,046 1.862,244, 758
Contributions - Oversasd Waorlars Program B30,E25,345 833 444 641
Total Prem. Contributicens - Regular Progrm 30931092733 28955 B10,ERD
17, INTEREST AND OTHER INCOME
- 011 2010
...... __iAs Restated)
Interest Income
Treasury Bonds 6,190,583 685 5,778, 700,528
Treasury Eills 19,233, F20 26, 242419
Time Special Savings Deposits 423.406,601 361,506,476
Savings and Cierent Deposits B 950,592 15482018
Cither Interest Income 1352478 B -1 P L
Total Interest income 6,644,126, 876 _ B243,055 563
Other Incomn
ﬁ{cr‘edfal!-ﬂn Fees 213.450,733 23110368
Fines and Penalties 20066,73% 2415598
Bant Incoime 1333 1565680
Gain (Loss) on Foralgn Exchangs 1201 (145, 505)
Galn fLoss) on Disposal of Assets 251244 HIT 382
Incame from Grants & Donations 195,840 116851
Insurance Income 913,30 -
Dividend kncoma 72114 Az 789
Miszallanecus Income 2,307,683 2428732
Total Otherincome ME6SEE  Angzass)
TOTAL INTEREST AND OTHER INCOME GETATI6AN 6273280445
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16. PERSOWAL SERVICES (PS5 )
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omn 2010
Ax
Salanies & Allaances 1,554 853 550 1,377 504 557
Barusis 9E7.543,871 554,504, 283
Mardataey Contributions 112,742,528 106,775,002
Crthier Personal Services __285R1,942 #4977
Total Parsonal Services LEN3,521.900  2A7RM0L.933
9. MAINTENAMCE AND OTHER OPERATING EXPENSES | MOOE |
2011 2010
o - Restated)
Trau-eungj?m 46504050 27537340
Tralni Scholarship Expenses 6,137,392 4,800 945
‘Warer Exgenses 5,154,551 4,405,407
Electricity Expenceas 96,941,208 86,814,550
Communication 106,520,578 95,448,490
Advartising Expenses 24,743,153 25,188,985
IMarteeting and Promotional Expenses 2 05 12,731 ,00
Tranaporiation and Dalivery Expenses 1, 205420 792,058
Tanes, Duties and Licenses 7,992,289 56,137
Fidelity Barnd and Insurance Expenses B44B.510 T B
Supplies and Materials Expenses 105,428,363 4514263
Gasaline, Qil and Lubsicants Expenses 13,756,103 11583462 -
Auditing Services 38,592,163 P5ATI9E0
Consultancy Services 2089412 11,363 455
Janitarial Services 38,557,760 36188914
Security Serices B1ATT. 284 ToZI0EIT
Femunaration 152,107,285 146,780 245
Emamerators Fee C 494,740
Motarial Fea 212233 128,100
Cantract and Aesearch Sepvices 1,331,480 136,912
Project Based Hiring 36,047,382 193,680,454
Honcearium TaT219 734,574
Repairs andd Maintenance 14,638,853 14,0848 570
Merribership Duwes and €ontrl, to Organizations 4,193,803 4437, 757
Frinting and Binding Expenses 17,824,190 18.264,215
Fant Esperne 193,616,491 159,457,727
Representation Expenses 23.911,297 20,532 904
Subscription nges GT3087 B56.445
5 and Cther Claims 21.411.342 20,808,784
Miscelfareous and Extracrdingry Expensss 10,973,533 10,929,275 -
Finandal Expensas 13371895 3,398
1.303.441.607__ 1165212327
20m 2010
- ““ -
Other Expenses
Registration of Maotar Wehich: 265,997 259,353
Athletic & Cultural Expenses 9,204,507 4,058,005
Corparate Fosum 9,290,808 16,803,251
Medical Exponses 4,669,255 5377964
Farninal Housing T1B4TS 00612
Contingencles 1488 260 1anog
GAD = 5436
__Danations: 506,928 949,564
. Total Cthes Expanses 26,164,631 21,393,294
Mon-Cash Expanses
Bad Dabts = 3
Depreciation Expense 119,061,243 112081918
Loss of Assers 975,884 G000
Lossan Sake of Assets 200,940 190,393
_ Obsalescence / Impalmient Logs s __#ISTAER 000 Taeasny
—_Totalbion-Cash Expenses = 124,595,256 115,557,208
Toral MOOE 1
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0.

RESERVE FLIND

The Reserve Fund i set at P103,170,000,000 the amount which Is equal to the reserve fund Bmit actuanially estimatad for nae ymars’ prolJeclnd P
exgenditures, as provided foe under Section 27 of RA 7875, to wit, “Sectien 27, Resarve Fund - The Comparation shall set aside a portion of i1s aﬂcumumd
revenues not needed to meet the cost of the cumrent ;::r': expenditures as reserved funds: Previded, That the tatal armount of reservas shall ot axceed 3
welling equivatent to the armourt actuarlally estimared T yaars' projectad Program expenditunes x % 1

21.

CONTINGENT CAPITAL
Contingent capital in the amount of P1,457,863 in CF 2017, with thie same amount in CF 2010, represent COA dizallowances on priar year axpenditures.

RETAINED EARNMINGS
In consanance with Phillppine Accounting Standards (PAS) Mo. &, the Retaimed Earmings wis restated a5 follows:

Asof Dec, 31, 2011 As of Dec 31, 2010

Balance at beginning of yeer 16,273,412,253 27,504,573, 5654
Adjustment in Aetained Earmings 7930959 1300,533)
Prior Yaar's Adjustment - 3.515,989,486
A restated 16,200,333 212 31,020,281,519
Adfustrent in Resarve Fund (12,515,000,000) 121,172, 000,0000
Mt Incorme — = G40 604,399 5,424,150,7349

= 4TS 16272412258

Prior Year's fdjustments are summarized ac fallaws:

Members” Contributions 110,749,433)
NGH/LGUs Counterpart for Indigent Program 3,393,630,035
EInterest Income {19,970
Investment Income [24,373,173)
Accreditation Income 2,500
Other Income 433
Personal Services 41,345,856
Maintenance and Dther Operating Expenses 0,051,640
Benefit Payments 108107508

315,909,486

23, WORLD BAMK FINAMCING

The Philippine Govermment throwgh the Department of Finance entered inta a kan agreamant with the Waekd Bask, as embodied In World Bank IBRD Loan No.
&E&P}meppnr:th implementation of the five-year Mational Sector Supgaort for Hazlth Refarm Project (NSSHRP], The project was approvad in 2006 and
tme effective in March 2007,

The project is cormposed of four-companent. Thi campanent A (Haalth Financing Component) will be implarmented b Phil ppine Health Insurance
Ithas an aflocation of LSS 40 million which provides as budget support for the Mational Government Counterpan af the Sponsored Brogram Premisms,

s of Dec, 31, 3010, still no utilization has been repormed due o nan-availability of proxy-means westing tool for use under the acceptable servey fools prescribed

in the nt Prograrm Manual. in this regard, an amendment to the Indigent Program Slﬁepgrt Manyal was requested in aarly 2010 1o accommodate other

means testng tools due to the difficuliy in initiating the indigent Identification tooks prescribed in the Manual, The amendment stipulates, among otlers, that

shllHulrh's ponsared Frogram enrollmentin 2008 and 200% would be eligible for Bank rimbusement prowided that thase familfes are in the l?Swnrs NHTE
atabase,

fis agreed with the World Bank, PhilHealth's enrodlment in the Sponsored Program (5P) starting in 2008 shall be eligible for Bank relmburserment provided these
indigent familles e listed in the DSWDrs NHTS database. Enralied famdlies were tivus matched with the NHTS database to determing who are efigible. i total
& 384,754 Famnities enrolledt in the 5 were found to be i the NHTS datatass. The national Fovenment countergarnt was then computed and an applicatian for
reimbursement was prepaned and submitted to DEM on 24 May 2011,

From the aliocation of S48 million for the Health Financing Companent which is bring implemented by Philkealth, an appllcation for rimbursement of
P2A0718, 000,00 equivalent to $6,760,683.72 has been submitted by DM 1o the Word Bank,

)
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Executive Officers

Aty Geneddi M, Adarla
COaonie AECNER

Office of the Corparate Secretary

INTERMNAL AUDIT GROLIP

e of the Vice President

Draniel F. De Leon
Ifce Prediclent

v

Cperations Audit Deparirment

Atty. Jay F. Viliegas
Sesor Moroger

Anne Marie C. San Andres
SerarAdanager

D, Eduardo I Banzon
Pressaionl e CRD)

Offica of the President and CECQ

SECRETARIAT, BIDS AND
AWARDS COMMITTEI

Atty. Emi I!,.I P, Rogue
Artarngy-1 SEAL
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CORPORATE AFFAIRS

Fitda Salvacion A. Diaz
Semor Manogar

i

Gregorie C, Rulloda
Vg Proigant

Ma, Sophis B. Varlez
Srfar Mmager .
2 International and Local

Public Affairs Department  Cooperation Department

Chona 5. Yap
Sl .'mfan:'.\j-;‘r

Training Instiuie Call Center

HEALTH FINANCE POLICY SECTOR

Malinda C. Mercado
s Wiee freskdent
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Quality Assurance Group Dir. lsrael Francls A Pargas Benefits Development and Research
Senior andger Department

Dr. Francisca £, Soria, Ir.
SN - e Prasislent

Dir, Robert Lowie P. 5o
LU - Sertinr Manager

D, Marksa Portla J. Sugay
Lenior Manager

Accreditation Department

Standards and
Maonitaring Department

ACTUARIAL SERVICES AND RISK
MANAGEMENT SECTOR
HUMAN RESOURCE DEPARTMENT ¢/
ORGANIZATION SYSTEM DEVELOPMENT OFFICE R
Seior Yice Presidlent

:l’ ﬂf

Officecfthe
SeniorWice President

Henry V. Almanon
Sariaf Managey, HRD

(

MNerissa R Santiago
Wiee President

Dr. Clamentine A&, Bautista

N - Rk denralnas, RN

Actuarial Services and
Risk Management
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Cymithia D, Corvite
Sy Winevicr

M

Risk Management

n

GFACE OF THE CHIEF INFORMATION OFFICER

Cfhce of the Senlor Vice President

Dv. Alvin B, Marcelo
Sty Vive Erpsadeng &
el i ihon e

Information Technology Management Department

Marllyn C. Geduspan
Ferew Lignaper

Rodolfo B, Del Rosaria, Jr.
N = Senkar Manager

&
)]
[ty

il

\|
/|

Aldy. Alasandar A. Padilla
Faeciitoee Wor Pesiclenil &
Chied Cpenating Cfficer

Office of the Executive Vice President
& Chief Operating Officer

ARBITRATION DEPARTMENT

Atty. Garmain G, Lim
Vice President
N = Adtibegloan Dpacylrnen(

Health Infarmatics Secian
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FUND MANAGEMENT SECTOR

Val 5, Valila
Semior Yice Presidant

Comptrollership Department

Victoria 0. Pable
Sevir Manaer

Seir e 'lel‘y n,l l.;' 080

Treasury .
Department ek w| T

LEGAL SECTOR

Atty. Edgar Julio 5. Asundon
Sernor Wie President

Office of the Senior Vice President

Atty. Allraclo B, Pineda il
Senior Wanager

Al
Arty, Darwin G, De Leon
CHE = Saniar Maruuper

Internal Legal Department
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Atty. Alex B. Cataveral
iy -'|1|1n;}rr

Mario 5. Matanguihan
et Aandey

on Te

Task Force for Corporate Center and Offices

Fact Finding Investigation and MEMBER MAMNAGEMENT GROUFP

Enforcement Departrment

Walter B. Bacareia
N = Office of the Vice Presidenr

MANAGEMENT SERVICES SECTOR

Office of the Senior Vice President

Lemuel T. Untalan
QI - Senkor anager

Dctavina O Eaguerra
| Ranior Wice Prosident

Ewalyn C. Bangalan
Sevor Mo vicer

a0 AARAA S B
E

Physical Resources and Infrastructure Department Ciffice of the Vice-President
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NORTH LUZON AND NCR AREA

Ruben lahn A, Basa

! i Dr. Shirley B. Domingo
First Wice President 4

Vire Fresidem
MR group

Leticia P. Portugal
Senior danager
PRO - MCR Morth

PRO - NCR Narth
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PRO - NCR Central

Lolita ¥, Tuliae
Senior Manager
PRO - MCR Central

Service Office - Quezon City Servics Office - Rizal

PRO - NCR South

D, Elizabeth 5. Fermandez
Senior Mongaer
PRO - MER South

Benefit Administration Section

2011 Annual Repaoart I:“|'|i|i|:lpi|'|\':|‘|ea|1‘|'l-|I'|5.IJr'|I'|l'.‘E'-I}I'F,'I}fdt on 41

%5 55 H 4t 68 H



PRO - CAR

Service Office - Kalinga

e 1:'1%’
e ART
Dr. Leo Douglas V. Cardona, Jr,
nal Wee Breciden
377, VI e

Service Office - Baguio Service Office - Mountain Provines

r

Elwira C, Ver Oscar B. Abadu, Ir.
Aeginaa! Wice Fresigens Regional Vice Prasident
PRO- | PRO -1

PRO -1

Rodolfo M. Balog
Vice Prgdident

Cashiering LInit

Cifice of the Vice President

Fund Management Section General Services Linit
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Health Care Delivery Management Division

'y

Information Technglogy
Human Resourcs Linit Management Section

Legal Office

Managoerment Planming ard Membes
Services Division Public Affalrs Unit Management Secion

YvesS A AP

Service Office - Clark  Service Office - Olongapo

Arsenia B, Torres
Breeh Meroer
PR -l Branch A

BRANCH A - Officers Collection Sectich

i 4 - B sl

'S
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PRO - ll Branch B r:‘_‘ ﬂ@

Service Office - Malolos

CHfice of the Branch Manager

Dr. Roberto T. Reges
Hremieti Moramer

PRO - 11l Branch 8

Benefit Administration Section

Alberto C. Manduriao
Aol Vice President
PRO- |Wig

Membership Section Service Office - Aurora

Service Office - Gumaca

ok Zia
1y x Y fl
v s L
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Service Office - Lucena ?Bﬂ:‘ o)

Service Office - Romblon

&
e &

I T

Crlendo D ifiigo
Aol Woe Fresident
FRO-Y

Paalo Johann C. Peres
Haglon Vice Fresidern)
PRO - VB

Service Office - Ceeldental Mindoro
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o i — i) i iy
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Semvice Office - Camarines Norte PRO - VI

Service Office - Bals

reee

AR (X!

Service Dffice - Danao Service Office - Mandaug

SOUTH LUZON AND VISAYAS AREA

Wiliam 0, Chaver
First Wire Praviderd
gt Yioe Presicdent, PRO - Vil

LR

Office of the First Vice President

Dennis 5. Mas
CNC - Regione Wice Prasidert
PRO -V

Service Office - Sara
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PRO - Vil

Atty. Jerry F. |bay
O - Reggivained! Mice fresident
PRO -

Ramon F. Aristoza, Ir
Firet Vine Preciclar!

Romeo D. Alberto
Fecpional Vice Fresident
PR - TX
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Service Office - Zamboanga del Sur

=

PRO - ARMM

Khaliguzzaman M. Macabato
Rl Vce Prosiclus
FRO - ARMM

Service Office - Tawi-Tawi

Datu Masiding M, Alonto, Ir. Dennls B. Adre
Raglanal Vice Presidem Ragpicryal Ving President
PRCI- ¥ PR = XI

PRO - Xl

PRO - CARAGA

Ramon F, Aristoza, Jr.
Tirsr Wice Presient
Regima! Vace President

lah ¥,
PRE.. 11k ohnmy Y. Sychua

Hegponal Vice Presicant
PR - CARAGA

Service Office - Surigao
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PhilHealth Directory

PHILHEALTH TRUNKLINE
A 1-PHIC (T4

| | philHeaith Regional Office NCR

|| 10¢F Sunnymmede T Center
e T4 Quiesest Ave, South Triargle, Quezon Cliy

PhilHeaith Aeglonal Office MCR-Morth Branch
Ware | Bldg, 1571 Taft e, Malare, Manila
Tl hos: §22-1745, 535613

service Offices

Covered areas:

Manila, Mandaluyong City, Caloocen Oty Malabary
Mavoras Valenzuela

ftnnile Service Dffce

ASF Whanc | Bickg., 1971 Taft dwe., Malste, Manily

se.manila@phifaalthgoeph

Tl Mos: 523-R401; 526-0RAT: 5H1-67 16 5221-1745,
5I3AE121

Caloocan Sevvige Office

QT Rerneor Rire, Rizal ve. Extersion
el 10t & 17th Ave, Caloccan Clty
Ted: Mos 385201 2 25853014 M65-0464

Handahuyong Service Office

B9 P Cruz 51, 2/F Rustans Exprass

dord Ave, Broy. San Jose, Mandahrrorg Cay
Ted, Mo 5330065 533-0448

"lliHealth Reglonal Office CR-Cantral Beanch
FA, Estusar Bicky., 880 Ourezom Awe, Oueson City
Ted Mo 332-30021; 333-3022

Sarvice Offices

Cumaon Ciy Service Office

Coréén=d areas

Iarking, Queron Lity, fizal, 5an Juan

FR. Estuar & Aseoclates Penthouse

Faxuar Blckg., 880 Dueson Ave, Tuisson Cily
Tel Mis: 332-1550

Hiral Service Offica

Thie Brick Rowd, Sta. Lucia Fait Geard Mall
Marcos Hghweay cor. Felixawva, Cairits, Fizal

Tel, Mose BB1-5499, BE1-5111; GR1-5164; G45-5844

i1l Health Regional Office NCA-South Branch
A, 1211, 1A Cliystate Cantre Bldg,

7019 Shaw B, Fasig City

Tel Mo A3T-E230 6371 Fad

Sorvice OMices

Paug Sarvice Ofice

Covered areas:

Paslg, Taguia, Patems

G&F Developrmant Acaderny of the Philippnes Bldg,
Sar iaguel Ave., Orfigas Canter, Pasky Oty

Ted, M 4417443

2011 Annual Repore

Makati Service Offcs

Covered ancas:

Makatl, Pasay

337 1TC By, Sen Gl Pugrat fuse, Makath City

Tel, Mos: B97 1508 072755 897-6339. B57-2337;
BYE-4506

Lis Pifias Service Office

Covered Areas

Las Pifias, Muntinlupa, Parafiaque

471 Editha Bidg, Alabang-Zapote Road,

Mdmarea |, Las Pifias Oty

Tel, Mos.: 556-5374; 556-5685, B01-5156; 556-5687

Philklealth Reglinal Office CAR - Baguio
AfF 555 Bldg, Harisson Road, Baguio City 2600
cang@philhealthgovgh

Ted, Mo 074} 446-0371; (074) 4448361

Fax Mo 07y 444-0083

PailMaalth Regional Office | - Dagupan

Feperacion Hlidg 023 MH. del Pllar 51

Dagupan City, Pangasinan

regoni@philhealthgovph

Teel Bboes: {0753 515-3335; (075) 5151111,
0751 523- 3127 [075) 522-0651

PhilHealth Reglanal Office | - Tuguegaran Clty
The Buildér's Place, Dal Rosario St

Tusguegaran City 3500

regionZ@phiheatthgovh

Tl Mos: (0781 845-1111

PhitHesalth Reglonal Cifice 111

San Famando City
Pril-ealth Bk, Lazasin Elvd, San Agustin
Ean Fernareio City, Pamparga

Fax b (245] D61-4175

BhitHaalth Regicnal Office 18 - Branch &
(/T PiilHealth Blck, Lazatin Bhd, San Agustin
San Fernando Dy, Pampanga

Tel, Hos: i{45] D61-7125; (D453 9610710

PhilHealth Regional Office 11 - Branch 0

Fellza Jazza Commercial Blda. Sumapang Matamds
técitrhor Highey, Malalos City, Bulacan

Tel, Mo (04} THT55% (G4} 795-1464

PhilHealth Regional Ofior IV-A - Lucena City
AR Sy Bldg, Divessicn Read

Brgy. Bocghan, Lscana City
regiordad@piiihealthgowph

Ted, hosr {042) 39365240 1047 A73-7055

PhilHealth Rzl;'nn.ll O#fhce V-8 - Batangas Clity
Caedo Commerclal Center,

Calicantg, Batangas City 4200

megiordbg il hgoph

Philippine Health
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o
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Philaalih Regional Office ¥ - Legaspd Ciry
Ansy Bldg,, Altarnate Road, Legasp Clry
regiznS@philhealthgoeph

Tel e [057) 461 5598; {057} BIIZRHD [Fax}

PhilHeszlth Heglonal Office v - Holla Ciry
Majestic Bidg. Mo, 15 Lde Lean 5, ol City
regionBphihesth govoh

Tel. Mos: [033) 337-8704; 508-7300

PhilHealth Regional Ofice il - Cebu City
B/F Golden Peak Hotel & Suites

Gomndo Ave cor Bicano 51, Cebu Clty S000
wochavesgphilhealth.govph

Tl Mos: 1031233-75.21 (Telefae)

PhilHealth Regrongl Offica VIH - Tacloban Ciry
3/F Ltingkioe Bldg,, Avenids vetesanos
Tacloban Cigy

regiondaphilhaalth:goeph

Tedefa: {I531325- 3643 ID6NF5-4056

Philkeakth Regpanal Office [X - Tambaangs Civy
BGIDC Corporate Center. Gov, Lim Aue,
Zamiboanga Clty

mgiandephilhealthagoeph

Fam Bl (D62} 992-2735

PhilHaalth Regional Office X -
Cagayan De Qro Cliy

CF Trinidad Bidy, Yacapin-Comales Sts,
Cagavan de Ciro City

regon | G@phihenlth gy

Tl Mas: [DHB) A5E5-B355

PhiHealih Regional Office K1 - Daveo City
Valgosars Brlg, Bolton Extensgion,
Pobilacion, Dewvao Ciry, Davao Del Sur
femiont 1@philnealthgowph

Tal, Mos: AZ) 207-7419

Faik Blce- (0821 296-2265

PhidHealth Reghenal Office X1 - Koranad sl Clty
Plza de Csparc! Fdg,

Cor, Frsacs-Absad Santos Sts, Soronadal City 9506
region] 2ieghilhealthgow ph

Fa oc: (Q83) 238-9734

PhilHealth Regisnal Office CARAGH -
Butunn Clty

Lymizap’s Bldg. 766 §, Aosales Ave, Butuan City
caraga@gniliealthugoeph

Tl Mos: (DB5) 341-260%

Fax hio (E5] 343445592

Philealth Regional Ofice ARMM - Marawi City
T Al-bari Bldg, Osmefa 5, Marawi City
proarmmaphihmatthgowsh

Ted Bos: (S28-507 1500

Insurance Corporation
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Did PhilHealth decrease its benefits
for the medical and surgical cases that
| are now paid thru case payments?

N, The amount of benafits for most of the medical cases was
effectively increased by the case payment. Below are some
examples:

Asute

Bl B 4,160 P 6,000
Asthma 6,420 3,000
Pneumonia 6,856 15,000 o 32,000
Denguae [ 4489 8,004

At face value, the amount of bensfits for the surgical cases may
have decreased compared particularly with individusl beneft
claims from Levels 3 & 4 hospitals, However, the Lotal amouwnt
of benefits PhilHaalth shall pay for all the medical and surgical
cazes is foreseen to increase with the implementation of case
payment.

Are attending doctors needed to be
PhilHealth Accredited for the case
payments to take effect?

PhilHealth anly pays benefits if the facility and attending health
care professional are aceredited, This rule has been in effect aven
under the FFS payment scheme,

Since the benefits are bundled under the case payment,
PhilHealth shall not reimburse any amount if the healeh care
facility or the health care professional is not accredited. Howewer,
in ciroumnstances where several doctors managed the patient and
some of whom are not FhilHealth aceredited, the case payrnent
may s#ll be paid in full provided that at least one of the attending
docters is accredited.

What will be the impact of case
payments ”.c poor patients?

Alomg with the roll out of case payment, FhilHealth implemented
the No Balance Eilling (NBE} palicy for Sponsored Members. NEB
means that no other fees shall be paid for by the patient beyond
the PhilHealth case payment.

The Sponsorad Program is the Corporation’s mernbership scherme
fior the poor, Individuals identified using the National Household
Targeting System for Poverty Reduction (MHTS-FR) of the DSWD
and those idengified by Local Government Units are enrolled as
Sponsorad Mermbers.

Starting Seprember 1, 2011, Sponsored Members along with their
legal dependents whe avail of the case payment at accredited
government hospitals and accredited non-hospital facilities shall
be entitled oo the NBE policy. They are not supposed to have any
co-payment beyond the PhilHealth benefits if the cause of

L
hespitalization iz covered by the case payrent. This sule appdies to

both facility and professional fee charges,
However, the MEE policy shall not be imposed if the Sponsored

Member or his/her dependent chose to awail of the sepdces from |

private hospitals. The member will have to pay charges that
exreed the PhilHealth case payment.

#lso, the BB policy may not be imposad if the Sponsored
Member chooses the room and board accommodations at
accredited governiment hospitals or non-hospital facilities.

Par more information, please contact the nearest
PhilHaalth Reglonal Cffice ar vialt our websalts at:

www.philhealth gov.ph

m._.:__.—mm.:”:
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What is case payment?

# payment mathod whereby health care providers are paid a
fixed amount for each treated medical or surgical case. Tt is also
called "per-casze payment”.

Previously, PhilHealth pays inpatient benefits using the
fee-for-service (FFS) method. Under FES, a provider is paid for
each individual service rendered to a patient; and services are
paid separately, In contrast, services are bundled under the case

payment method. Providers are paid per medical or surgical case.

Why shift to case payment? What are

the advantages of case payment
method?

The case payment will enable PhilHealth members to know
outright how much benefits will PhilHealth provide for medical
conditions and surgical procedures treated or parformed at
accradited facilities.

Case payment will enable PhilHealth to reimburse accredited
providers faster. ‘The method shortens the turn-around-time of

benefit claims processing as it iz simpler and easzier to administer.

Furthermore, case payment will alzo result to less administrative
cost for PhilHealth and accredited healthcare facilities.

1 Eﬂmﬂ?ﬂ.ﬂaﬁﬁnﬁniu«:@bﬁ

What are the surgical and medical cases
that are paid using the case payment?

The following cases are now paid using the case payment
systemn. The amount of benefits are as specified.

 Hemorrhagic Fever Grades I & I0) Fieh
2 m_v_-.ﬂnm.- 11 (Dengus Hemorrhagic 16,000
ever Grades TT& V)
bl o 15,000
i Hmﬂﬂ“ﬂsn 32,000
5. Bssential Hypertension 9,000
6. Carebral Infarction (CVA L) 28,000
7. Cerebro-Vaseular Accident 38,000
(hemarrhage} (CVA T} !
& Acote Gastroenteritis (AGE) 6,000
9. Asthma 4,000
10. Typhoid Pever 14,000
11. Newbern Care Package in T

Surgical Cases

Radiotherapy 3,000

1
3. Hemodialysis | 4000
'3, Maternity Care Package (MCP) RO00
Narmal Spontanecus Delivery |
NSDPackage in Level 1 Hospitals | 0000
Marmal Spontancous _...am..ﬂnm
MIET) Pabeage in Tl 7t Howpiitals By
4. Caesarean Section | 1000
5. Appendectomy 24,000
| 6. Cholecystectomy L a0
7, Dilatation & Curettage (D&C) | 11,000
: S
9. Hernlorvhapy 21,000
10. Mastectomy 22,000
11. Hysterectomy 30,000
12. Cataract Surgery | 1000
What were the bases for the amount of
case payments?

The computation for fair rates was based on the DRG
Cagsemix tarlff rates, contracting rates for public and
private hospitals, and average value paid per claim for
preceding year. Each of these was given percentage
weights,

How much will be the allocation foi
the doctor’s professional fee (PF)?

The allocation for doctor's PF shall be 40%, of the total amo
for each surpical case rate and 30% for each medical case ra
For hemodialysis and newbomn care package, the EF s seta
F500.



Where to avail?
ALL » Westem Ve Medea| Dok fagie
ins Ctidren's Medioal Garver
% .ﬁﬁsﬁizﬁgg
gimﬁwﬁ .ﬁﬁ.&zﬂzuin&
Corder Rughont 1 _?aiﬁﬂ
nﬁi%ﬁmﬁ.?ﬁ » borham Mindanss Medeal Canler
: : ; R aeh + Box e Priigpinies Macksl G
Whoare entitledtothebenefits? |  -=iimiimion g2 I8 20T
A4l PhiHeslh membens R e ol | B el ol B
qualified dependentsare entitled to 2vai of the benefirs ooy ot iolage SN Wonpstsoi
1 ety artmivimum sefctiivs riteria et by BVHeskth ‘OeliRhi ey T SR
s sl s sty . riteriz sty FlHeakh TR Vi Mo G o gt | Moo Ky and T Feidn
IV e vl themselis of the matdator anddther seriives ] Poiigine
» Scutem Prippies Madl Cer + Duites ol Meckel Crewr o
B ﬁh . _ .ﬁwﬂsnmg_sﬁﬂﬁ&ﬁ
bkl 7 « Gy Vellay Macbosl Conlen o
EREASTCANCER - [ | Tarzes Memonal Riesarch
Jose R Bizyes Memersl Medes Canler & Mesciceal Canier m
“The "No Salance Billing” Folicy hallbeapplicsbietosll  |)  -Sieusidsommion | - BroNbded Conkriar
‘Sponsored members of PhilHealthwhen availingf the ;ﬁ;#hﬁ@ﬂa;iﬁ_ﬁ A e
case type Zbenefit package. This means that no other fees el iAol | iy i
Eﬂuﬂﬁhﬂﬂf%ﬁi&mﬂiwﬁ?ﬁﬁ. Colr gy o | SouemPHipine ekl Contr
. A R0 HEL . Mol Coree Rnpson 1 _ .ﬁhﬁﬁig?ﬁ
i Weoal Danler
Zay Nan-Spansnte heitibe %ﬂaﬂﬁhﬁfﬂu% Ko TRAsELA
Toee £ LigaciMmen Genere ,ﬂﬁrzuj_
Heepital gy I _ _ . Sordo Memana! Medeal Canler
gﬁn&&ﬂhﬂ T 1 Ehoen Prilkpiise Meckea G
ﬁ%ﬂ“!ﬁdﬁ ﬁ%@ﬁ_ii

Par maove details, please call 341-7442 or visit
www philheslth govph

Submit your FhilHealth dentification Card, updated L .
Mermber Data Record (MDR) and proof of premium &ﬂ PhilHealth

camtribution to gualify for pre-authorization”.

*Pre-athorization & an approend proass fromBHeolh the gy
it e fafsranieslos thiat it il st s thi gt bility and
i ciinfosl sl tiors < rizeria for avadfrment of the & pockge. nwr.:f?u&.u.ufﬁ_._.___.ﬂn_:ﬁ_.ﬁ iﬁf __________
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Starting June 21, 2012, eligible

What is Case Type Z?

Cage typs Z isany illiess asprirnary eondition that i life o
limb-threatening and reguires prolonged bospitalization,
extremely expensive therapies, or other treatments that
can deplate 3 family’s financial resources, unless covered By
speoal bealth insurance policies,

What are the illnesses covered by
the package?

The fallowing are the {llnasses with their covresponding
package rates: i

1. Acuta Lymphocytic Leukemnia (ALL) = P210,060
in children frtamdard risk]
2. Breast Cancer foarly stage) - P100,000

(Bzage 0-[1-4)
3. Prostate Cancer (Tow o imbertmodigte risk - - P100,000
4. Kidney Transplant (Tow risk) - PE00,000
| Besd stage kidmey disanse raguiring kidnoy mansplant)

What else does the package
cover?

The package covers necessary services that include payment
for room and board, drigs and medicines, laboratory,
operating room and professional fees, and mandatory
sarvices for the entive course of treatment. Crther services,
procedures, medicines and other necessities not incheded in
the mandatory services but are deemed necessary shall alao
be covered by the package

What are these mandatory

and other services?

PhilHealth has partnered with selected Levels 3 and |
.u.mﬁu.._._.r.n_._ ment contracied _.._Gﬁ_u_._..wnm hatbormride to
provide youwith the following mandatery as well as
other services:

Mandatery Services

Other Serrices

tic Leukemia [ALL} in childron i

Fain medication

Sedatives (prior to procedurs)

Laboratory & diagnastic procedures during the course of the treatment, Including but
nat lirmited to: borne mar mow examination with immunephenaryping, C5F analysisand
cytospin, CBC, PT/RTT, BUM/ A reatinine , ALT, bilirubin, uric acid, serum elactrabytes,
serum phosphormes, urinalpsls, chest v-ray, 2-0 echocardiography. and abdemin
ulrragsand

B, Blood support—cross matching, streening, and processing

Bl el

Breadst Cancer (early srage)

. Baseline CBC, creatining, FBS, calcium, AST/ALT, and ECG are done in preparation for
treatmant,

. Alkaline phosphatase, chest x-ray, abdominal ultrasoerd

CP clearanios and surgerey

Oither diagrinstic HM‘".HE»EE prooedures such: s Bstrogen Recepion/ Progesterane

Receptor (ER/FR) assay, HERZ fneu expression, ..._.Fnu.n_n_._"r._.n“_.._"vu&....n__. Trver ulerasound,

creatinine

5. Chemmatherapy for early stage breast cancer;

&, Hormonatherapy

T, Anti=metics

a0 b

Prostate Cancer {low interm

1. Prostatic specific antigen (PEA)
Cheat z-ray, bone scan, CT scan of pelris and abdomen as indicated.
Labaratory test (ereatinine, FBS, caledum, alkalime phosphatase, AST/ALT, CBC,
elactrolytes, BOG, chalesteral, HDL, LI, Ti3)
CP-clearanee
Surgery:
Radical prostatectomy with lymph nade digsection
- Lagraroac opic prostatectomy (ideally as the standard proceduze of chaice)

i

CP-clearance for doner Gf indicated) and recipient

Pre-Transplant evaluation/labs {Phases 1,23 and &) for donor and recipient candsdates

Transplantation Surgery with lving doror or deceased donor

Inn_..ﬁ...n__m_._.r..nmm ar Peritomeal dia _.__.nm“ «_.E_..“_-_.m admission mnu_hu..._um_._u.:_.u.r_u._..

Immunasuppresant induction thesapy

6. Immunalogic risk - at beast 1 dongr recipient match, primary kidney transplant, single
OTEAT E.un_a.ﬂ._u nt, PRA < 20%

T Induction theraples

B, Anti-resection therapy

& Post-transplant monttaring of donor and recipient

L L ol

Chemnatherapy for standard rhsk

Otdoer drugs incuding but not limited o) blood/urine culture B
Antiprmetics sensitivity and other cultare and umuu.._”_..._nﬂmu.._.m_w.mmm
Emergency medicines when necessary 2. Antimbcrablalsfantifungale depending on the

Kidney Transplant (low risk

1. Labaratory i diagneatic procedures a= indlcated,

sensitivity pattern of the particular contracted
hospitals

1. Other drige

2, Other diagnostic and laboratory procedures as
indicated & g bane scan if the patient has symptoms
related to hone or if there is elevated alkaline
_u“_._.nu_..._._ab_.uuu_n.._.n“.__n.u. sran of whole abdomen if
ahdatninal okrazonnd is inconehesve but there are
symptoms referable to the abdaminal organs.

Blsad OIT—Eross mabching. screening, processin
.mah_.“mﬂum_.%m_.&nw when mq._"_mnummnn._ # &
Fluorosrel u..Lu. erhworrexate, i indicared
ﬁ.._.m.._.._.__._.H_”...._..ﬁ ﬂm.:._:m.u_"m.:m. factor and antihiotics, if
imdical

3.
4

5
B

1, Badiation n_.._nu.uﬂ«....,_._.._u: irckicated

2, Other dia i procedures {35 needed) - abdominal
F_EEU.F_HM”.WM_H needl= bhapsy

3. Antl-androgen drugs if indicated

. Grafe renal biopsy of reciplent Lf indlcated
Chaest CT=pcam

1

2 i3

3

4. Endoscopy
5

&

5. Pulmanary functhon test




	壹、 目的
	貳、過程
	一、拜會菲律賓食品藥物管理局(FDA Philippines)及雙方會談會議
	1. 會議議程
	三、衛生部長Enrique T. Ona醫師、副部長Madeleine R. Valera接見我方代表
	一、 菲方對雙方進行合作表示贊同，並將研議合作備忘錄事宜。菲方進一步說明菲律賓FDA目前正積極提升其CGMP管理，建立該國CGMP查核能力，希望台灣也能協助提供CGMP查核訓練。目前菲國亦透過參與新加坡之實地查廠，以提升查廠人員素質。Dr. Go表示菲國FD未來將負責審查HTA，且即將成立HTA中心，在此方面亦希望獲得台灣經驗之分享。康局長表示台灣HTA小組設置於CDE下，未來雙方可多加交流。有關nuclear medicine, nano medicine及stem cell等新興法規之建立，D...
	二、 我方請菲律賓分享ASEAN藥品法規整合之進度，Dr. Go表示今年度ASEAN辦公室設立於雅加達，在ASEAN協議下，希望於2015年完成藥品法規協合，預計在藥品審查方面應會採取雙軌制及仿歐盟模式，各國可採接受e-CTD之共同審查制或經個別國家之national registration route。
	三、 目前菲律賓藥品市場市值約為美金四十億，近年年成長率約為7~8%，主要藥品來自於進口，本地藥廠多生產低價學名藥。近兩年菲律賓經濟成長迅速，更帶動藥品市場成長，國際大廠紛紛加碼投資。但菲律賓醫療體系分散，藥品以自費市場為主，受貧富不均影響，每人每年平均藥品花費僅美金30元。菲律賓實施醫藥分業，由醫師開立處方，再由藥局配藥，但大多數的處方藥品（特別是連續性處方）都可在櫃檯購買，藉以避免支付醫師處方費用，為鞏固客源，藥師並不堅持病患要有醫師處方。品牌的學名藥，佔整體藥品支出之55%，及整體數量之80...
	四、 菲方與我方共識之合作項目包括：
	（一） 未來兩國FDA技術合作備忘錄，應包括促進實驗室合作、藥廠查核合作及臨床試驗合作。
	（二） 台灣FDA願提供菲國FDA訓練課程，邀請菲國官員來台進行實驗室訓練及其他項目訓練。
	（三） 促進共同研究計畫。
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