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11 * 12 p (&#H-):

PIEIRER EBRE PRI P TR IF LT R A
¢ (The Next Big Thing in Banking - Core Banking Appstores :
Smart Government Scenario in the Australian context - A
conversation with Ann Steward, the Australian Government CIO ;

The IT Implications of Customer-Driven Segmentation - A Financial
Services Perspective) -

11 * 13 p (&8 = ):

+ = 3% A T # % € (Gartner Analyst Opening Keynote ;
How Safe Is the Data on Your Smartphone and Tablet? ; The 2013
Threat Strategic Road Map) -

T MR 3% T # 4 ¢ (Rethinking IT Operations ; Ten
Critical Trends and Technologies Impacting IT During the Next Five
Years ; Success Through Simplicity: Apps for Everyone) -

11 * 14 p (& #H=):

=R 3% T # % € (Top 10 Strategic Technologies for
Smart Government ; Top 5 Action Items for Server Virtualization ;
Stop Delivering IT Services and Start Delivering IT Value) -

T e 33 & T % % ¢ (How Cloud, Mobile, Social and Big
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Data Transform Enterprise Application Architecture ; The Politics of
Partnership for CIOs ; Website Personalization: Right Message, Right
Person, Right Time, Right Channel) -

11 * 15 p (28w ):

= e 3% 458 7 % 4 ¢ (Protecting Future Devices in the Age
of Tablets and Clouds ; Now That You’ve Said “Yes” to BYOD,
What’s Next ? ;  Emerging Trends Radar Screen: The View Through
2017) -

T AR 34T #F 4 ¢ (Leveraging Big Data in Analytics
With the Logical Data Warehouse ; Top 10 Strategic Technology
Trends for 2013 ; Closing Keynote: A Real Fighter) -

- ~ Gartner B ¥ ;% (Gartner Analyst Opening Keynote)
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beginning.) > 2 {64 £ E r e~ hA T 28 | chFAREpF L o

Business Process Services

2016

Forecast Public Cloud Sarvices
Woridwide, 2010-2018, 3012
Upndate
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Connected Devices 2020

-

Billions of D
o 8 8 8

Occasionally

Always

Bl 3:2020 & {78 X ¥ #c® Rl BA K
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R FHERE RRBRDY S kT L Apps St B
Bozooho e g2 ERTRBAD F TR E LA TEINA
2IRHF F L A0%eNL EY > R A GMER L AR A
BB RORIETROEE RJLHE Y $§2~ v hiniEAR2 ¢ > Gartner
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Devices

£
b

Smartphones

Smartphones §

2016
2011

Forecast: Public Cloud Services, Worldwide, 2010-2016, 3012 Update
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3.4+# (Social)

ITE k33 B i3 418 (4o Facebook ~ Foursquare %) -
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WPER L Ay RSN T EBAR BE SRR Ly
ARRH TR RAURRBLER AR 2 X ?L ' ik
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% %2 %% (Cross Organization) s i (¥ H;% - Gartner 223k & ¥ &
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By 2016, 10 Organizations
Will Each Spend $1+

Billion on Social Media
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Gartner Predicts

By 2015, 25% of

Organizations Will Have
a Chief Digital Officer
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Focus.
Connect. L |
Lead. ~

Bl TFE R L R A

B & F e 10 +« Ko $pw(Top 10 Strategic

Technologies for Smart Government)

B 2007 & 12 7 2 > FTRRESR R ATRLP NG B O
A% R o F WEW (750 g 123 8 kb (Office of Management and
Budget, OMB) % + s s A 752 3 £ 7 » 1 & 8 %5 FERF
ﬁﬁﬁ*%&’p“‘ﬁv%‘w;; PR NPT AAD B LEE Tz g
Eﬁﬁzﬁ F R Al ALY E%m;‘ P = i o Gartner 3t AL

2012 #4500 w3 FE B B 4E -~ % social, information,
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Top 10 Strategic Technology Trends for
Smart Government

1. Mobile devices
2. Contextual & social user experience
3. Next generation analytics
Employees and
the Workplace 4. Internet of things
5. Citizen-managed data
6. Business Process Management
7. Big data information management
: Government
8. Enterprise app stores Operations
IT Department 9. Cloud computing
10. Cross-domain interoperability
u @ Gartner
Bl 8 vk Hiwid B ARS
7 % % (Mobile devices)
Gartner &3 a8 * (7 L AEF R FH 1 FTHRBEF
%%r%ﬂ—ﬁa‘ﬁ fL s g "F—-F'f FHEBLTE S NEFEREFH
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2R R RACEIEE L AR o



From devices or networks ...

obile Devices: The Post-PC Era

3.5bn

dbn+

25bn

2bn

1.5bn

0.5bn

Predicted Global Mobile Device
Shipments 2012 Through 2015

Mobile PCs

2
- Media tablets
1 = IVobile phones I 5
(open OS; that is, - - e ; 1
smartphanas) ‘v
J w— Mobile phones 1 e——
(closed O5; that is, ————
feature phones) 2 =
... it's about service and
" " ! J

innovation.
2012 2013 2014 2015

v" Better reaching employees and constituents
v" Greater penetration than PC
x Growth of network capacity
% Privacy/security risks
Gartner
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Mobile Devices, Interfaces and
Applications: Employee at the Center

Devices E
- = Constituents and employees will use

Interfaces many devices
Gesture

Video * No platform will dominate
Touch : . .
Audio + Consumer will prevail over business
Search use cases

. « UI/UX skills will be essential
Apps and new business models

« Social media and acceptable use

B ) 8 @ & @ke policies will evolve

« The workplace will change

Workplace and business models

BYOD-Data
| BYO-Device BYQ-App
BYO-Friends

0 FREFEER LR A & B o Gartner 2384 R 1 ?
R T f??f'% (R =3/ - I’LLJK}’:]-'K Feng s 18 )
S e smbrande X B 1 p (7467 K & (Bring Your Own
Device, BYOD)@» (¢ 7 Bring your own data~ Bring your
own App ~ Bring your own Friends) » ¥ — & & » L33t * (76
;‘t;’i # T2 3K & (Mobile Device Management, MDM) i3 {7 & 1t %
EIRE R ‘%kp\ RF p FLEF g >4 o Gartner & Fiﬁ{f"]—f'”"“ e
|78 v 1 (FpF s ;iﬁézﬂ\—%ﬁ‘[@’* AR T B A G E
= LY A4 ]
#4548 (Social Media) » 23 f 1 FORT i e
TR L m:@ﬁ**ﬁ&q—%"’ s ”F hAA T B MHFH ELi=g
FE~FAAHEBEAN A HAEBHGRELEDRREFRG
@%H&’@ﬁﬁﬁ&%ﬁmy%ﬁﬁﬁ%ﬁ&%%ﬁ$$ﬁ
ﬁ*%ﬁipiﬁ?ﬂ°
& * #4235 (Apps) » sk R 1 ihiF 6
SR LR 2 R ET
SIEFE o 1 F s ‘Ef““ Aim=s1if FERAP*EHT T
WHRAAD 'Fiﬁ 1 AppS > R
EERY chy 3 4 Areb F o

Gartner
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2.

74l (Data) > (765 143K & "f TRETLEERND

Pt 3 BRI E P ARFERERATT LNy
LT apat TR E A B A 2P > 4eiCloud &
BAEL Y o LY B A T A2 25
TAlesm i 1 * o
BB R Ak 2 55 (Contextual & Social user
experlence)
FRETEL gl & R Bk g
fft > t"‘l‘/f@ BN - Iﬁﬁm_)ii ﬁ@ it 'FLT]' » T
R FREE REE TR F T
z *E RS R IR R

Contextual and Social User Experie

EHR Demographics

Work

Tax ID
Transport card
SIM card Organizations

Credit card

Associations
Social

networks
Past behavior
Business rules .
Close devices
Social rules

Tastes and preferences
P Other sensors

+ Focus on employees first, then on citizen services

» Use context to link mobile, social, location, payment and commerce

« Build skills in augmented reality and ensemble applications

« Expect change in business models and offerings from providers through 2015

CRA R
.Li"’ mxﬁfiﬁ
£ 7]1‘}%&
nce

Location and speed

Time and temperature

K""‘}L7 sk 5 Fh

T S Eh

Dropbox v F
w2 'Fq 13‘ ;‘,_ o 1

Gartner

B ILFRE o s @ 8 s

AR AN SR TR A 2 LRk T
BHECGVE AT MR HREM R M EIRIFE R RN R
BB FnF B B L R EATS s 2 RN
5B A E PR FPRGE T B RN did € e PR ¢ o (call

centers for public health insurance exchanges) % 3
JRArr it 4 o HE R B L AH T

LR X SRR
M % LR

(Cloud-based CRM) » #% & & ¥4k i chip £ it PRI o
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3.

ive Diagnostic Predictive Prescri
ppened? « Why did it happen? « What will happen? .
happening? - What key relationships? - What if? How risky? = H

FTH % & 7 i (Next generation analytics)

Next-Generation Analytics

How

» Mobile and social and context

Driving/Enabling Trends f In-line/ embedded

+— analytics

* Extreme data — big, fast, diverse Social
I i Whose / Gov't Traditional
* In-Memary computing offline analytics
Democratization of analyti el |
« Democratization of analytics -~
Explanatory. - What
i H X s
« New roles (e.g., data scientist) historical — '\ T
Structured and Combining and
Pradictive, simple data collaborating,
outcomes —* unstructured
Why
Gartner

Bl 12:371 A 45 H050
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The Internet of Things Leads to the
Internet of Everything

Over 50% of Internet connections are things
+ 2011: >15 billion permanent, >50 billion intermittent
+ 2020: >30 billion permanent, >200 billion intermittent
Costs are dropping: Everything has a URL
= Audio $0.5, 7" 800 x 400 display, $20
« GPRS $7MWi-Fi $3

Connected devices everywhere
« Cameras and microphones widely deployed

* Remote sensing of objects and environment - Smart Public Health Clinics
= Building and infrastructure management

Smart Cities

Gartner

Smart Emergency Response

Bl 134 mpE* 1 L H

72020 # -5 Az 300 BB L NRAE B ARIF R R
deER A k?*ﬁﬁﬂ? TRHE P RERFT AL L
< B doid s 2 2 & N E o Gartner & 7 1B 85
PFE ML E _wﬁja 3% 1 AP HRIERE

( Embedded sensors )4 > 3k #_i> % s£(Global Positioning System,
GPS)~ 4 AR RESE 7 R RImBE PR LHEA %255
Pt £ E (Image recognition ) » 4odF £ 4] £ % 4 T 45 7 Ao p
SRRSO T SRR S A A S R R EHY S
AEFLG R ESFR R, % 3 LT 5 4 (NFC
Payment) 4o FENFC 2o £ 24> v r 30 @ b3 ¥

R AREEE X

o & g 72 372 (Citizen-Managed data)

Gartner 3 B #1130 2 R e R T R JRAR > 3298 JRIE
#2016 & 2_fs BAk < £ 2 R LN * o
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Citizen-Managed Data

New services, such as citizen data vaults, will provide individuals
with access to personal government data outside the context of any

single agency transaction.

P
It's my data al¥ Foundation
and I'll share if Tyt

| want to!

\\F : }\\. Gartner

Bl 14:2 R F AL iR D PRI

B B d e A 2 =3 pRT% > 4o iCloud ~ Facebook ~ Gmail ~
B - A TR R 2R TR
FARFHB AT f'm%ﬁéaﬁ\
LR 4 @Aﬁf',«Wi&ﬁp,i 738 7
-

R A T AL R

S F A BRA TR RO Ll S
WAL B WREARY F O FRIRT R AR

7 fi 5 i 2 (Interoperability) ~ # * ,rjt (Availability) ~ ¥ F 1%
(Reliability) ~ = fz 42 (Credibility) ~ 73t % > % F4 i fiat & %

;}i'{’h‘ﬁ: %Ej‘ o i o Fﬁ% £ ﬁ*/i\‘mq—\}f}@ %/Emffffj‘/rgfi&ﬁi Fe {E °

6.7 ¥ /n42¢ 72 (Business Process Management, BPM)

Gartner %3 FeR B EATR 4 B W iF e BN h BPM e il

2447 B TR eh BPM A2 R 2 2 ¥ B F(BPM
enabling technologies) » 3 vit & F £ 2 1 v & 2 B £ F &R echo
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Business Process Management:
Not Just a "Technology Thing"

Build to Last (Goal: Process Build for Change

Automation and Efficiency) (Goal: Business Agility) Whatls |I'I5Ide the BPM toolbox?
A A

N

r AV
‘ Business )
BPM for Standardization  ( BPM "Sweet Spot" » Business process improvement
eabilit :
Gl E DR Rl 1 - Changeltransformation management
BT
* Project management and

implementation

Responsibility - Application development
for Process
Change

Traditional

Question Use of BPFM BPM for IT Agility
IT
Low Frequent,
Rate Frequency of Process Change Continuous
or Ad Hoc

Common Goals:
+ Reduce time to business results
+ Increase process visibility

Gartner

Bl 15:7% £nfe g mapt

A P AR B E g 2 R
T AR Ko e g s RS
WAIE » MRS AR IR TR B RS
Fobariaa s v it BPM B IRE > R N E ST UL F
PR BRGNP B LN B R A A
B BRI RS a8 (il o Gartner 33 5 i B i
5T P S R IR IR TR D F AT R 2 A o

el
P

“2\? e}

-

AEFHRE-AAE SR EFILEPTATE 0 3

B R R AR E R QIR S ORI AR 2

E‘¢ﬁ”éi%i¥?““i*m?m’hmiiérﬁﬁ

LR SRS R Sl S IR CE e R E
%

15



Big Data:
Pushing Information Management to Extremes

« Analytics to scan a broad range of text-based
sources and formats

Perishabilit Fidalit 3 . .
e — « Tools for indexing, search, and analyze video and
audio
/ \ » Social network analysis to analyze connections and
sentiment
Validation Lmkmg » Handle extreme data volume with a distributed

Classification Contracts SyStem USing MapRedUCE

Public Safety
+ Siluation Analysis
+ Crime Detection and Prevention

Technology Pervasive Use

Velosity R Tax and Revenues

——— Al = Fraud Detection
« Financial Management

Policymaking
Variety _— Com plexity

+ Citizen Sentiment Analysis
+ Real-Time Impact Analysis

Gartner
B 16:7% & F AL 12 58 ik
AERHEIET A2 KR EE R DT ReFR
E~2F B %5 B 28) 238 3423
FECIRE AT Y CRP BRI EERE AT TR
PR B G o Rt @ Sudlicdg A 47 {4 FER o Gartner i
= p*?;%.%f [l 0% 5 ﬁ?’} m;ffr]“} AR TERY E G I“
SR M ?W LA RS R
2 p e TBigdata > %% F P p 0 T Little data |
& ¥4kt 4255 7% 7 (Enterprise app stores)
W ?’éﬁ”'l)@’* e e B o RAZE T BHR R AR
H kR E SRR R P R AL Aaﬂ %‘IE—’_;S‘E R

+ K RTeoh & o Gartner 3G = % L) 5 L 42
3 7 7 (App Stores) ¥ 12§24 7§ i1 ,@L o TR AR (A K)
¥ App & * PRAFEP Y o
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Enterprise App Stores:

Faster Procurement and Greater Choice

Consumer-Centric Requirements

- App discovery/search and user choice

+ Install/lupdate, trials, social network, innovation
Enterprise-IT-Centric Requirements

+ License management and distribution

+ Verification testing, reporting, approve, publish
Challenges

- Consumer store quality, support and licensing

+ Difficulty embracing "apptrepreneurs,” user
choice and IT role as market manager

Government App Store Road Map
Commodity Catalog

i

Enterprise Contract Management

Exchange Platform

.

Provision, Deployment, Updates

1

Noncommeodity Services Facilitation

Gartner

9.2 48

17 g £ 2R ST RE R ER

EFEART BAFRETERERFEL A FF KD
FACLZE o E LR 0 o» BB 2 HIRGE- BEE R
i o Gartner 3o i T A Z EARFVIRG R ARSSF A A0V
it e ZRIFMEERS O ITHMTF P EFRAER
FPRFFeE 2 o BB B AR R > 5B PRI B end
LR BT AR R OTR BT w@ﬁwuﬁiﬂ
WA MRA XL L hhE RRET S e

% (Cloud computing)
TR FT AR AL T S 2 F g
» RIEFZHEFEEFIUR Y %‘—ﬁxf-:}iﬁﬁ-g *ﬁ FHou i E B

—F‘x—:‘; #J;}i,JlFRﬁ'U”Q \‘ﬁl't %?;‘ﬁ ’
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Cloud Computing:
A Long Transformational Journey

Higher @ CaseiCare Management
@ Vedical Claims Processing
@ ERPIFinancial Management + Complex Transactions
@ Eligibility Determination . Sensitive Data
@ Human Resource Management ¢———— i
@ Procurement * Deep Integration

« Low Latenc
@ PPM/Grants Management Y

@ crRWEPM . ID Screening/Verification

- @ FoOIA Case Management
g . Enterprise Service Desk Services - Content-Centric
P
O @ Geospatial Services + Process-Centric
. Virtual Meeting Services
. Content and Decument
Management
@ Collaboration Services
. Email . Infrastructure Services/SAN * Commoditized
. Application Development e + Consumer-Centric
and Testing Environment -
Lower @ Website Hosting « Collaborative
Sooner Time to Cloud Later

* Real savings will come from public cloud deployments

+ Beware of the maturity of hybrid cloud offerings

» Cloud will challenge rather than support shared services

* IT departments will become brokers and advisors, not providers

Bl 18:2 418 K % B iz

FREHBATRS LY o RE L RN
FED BRI PRRGER T 5 0 P (T2 5B L sop ARl
HB2APRIET L0 I % TR E RO 0 ipiEARY o
E R B FORSM d BN D SRR
MaEL E 5% 0 ¢ F(DRAIGEM2 6 B2 a2 R
FLR 2 (2) 2 % ¥(Cloud contracts)$+ F 8 =7 3 » & - fite
RATA I AFRABE  RIFR R AEY G S R
% oo (B):F 4 2 IR R IT R LI IRIF T 2] 4ok IR
BRFAIELFE2EFEY > FEH R IR MRAF
B2 IR AT S Ay - (4)F RiER Y %’}/{P"T‘? s
PRAR ST e PPRAS R ET B AR DRI E F AR T R

7

it
il

10.554F 3 3 3@ 12 (Cross-domain interoperability)
i & Ffr(Smart Government) s B & T3~ R 2 (P EH
W B FEARE RG] pIRBET WAL VYRR D

T /31 /L
AES I

18



Cross-Domain Interoperability:
Smart Beyond All Boundaries

Constituent
Services

Dashboards & Saocial

ENEN networks Education

Public Health
Health Services
Human Services
Employment Department K -12 Education
Veterans Affairs

Houulng &| W p

Configuration & Domain
[UELET Smart applications

Governance
Operating -
Records Framework Operational
management subsystems

BPM engine

State Police
Governments

« Smart City Frameworks

= Evolution of Interoperability Frameworks
Vendors (sample)

- IBM Intelligent Operations Center Public Safety
- Cisco Smart+Connected Communities

+ Oracle Smart Government

« Microsoft Connected Government Framework

Department of Justice
Juvenile Justice

Corrections

Gartner
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2012.11.12 Monday

11:00 to 18:00

13:00 to 14:00

13:00 to 14:00

13:00 to 14:00

13:00 to 14:00

13:00 to 14:00

13:00 to 14:30

13:00 to 14:30

13:00 to 14:30

14:15t0 15:15

14:15t0 15:15

14:15t0 15:15

14:15t0 15:15

14:15t0 15:15

14:15t0 15:15

14:45t0 16:15

Registration Open

Session Type: Registration  Location: Foyer F

The Smart Government Scenario: Keeping the Lights On and Making Them Brighter

Speaker: Andrea Di Maio  Location: Arena 1A

Key Business and Technology Trends Shaping the E&U Sector in 2013

Speakers: Kristian Steenstrup, Zarko Sumic ~ Location: Arena 1B

The Next Big Thing in Banking - Core Banking Appstores

Speaker: Don Free  Location: First Floor, Room 6

The Expanding Education Ecosystem: How CIOs Cope With Choice and Competition in a Consumerized Cloud World
Speaker: Jan-Martin Lowendahl  Location: First Floor, Room 5

Contract Negotiation Clinic: Application Outsourcing

Speaker: Helen Huntley  Location: First Floor, Room 1

Workshop: Identifying Big Data Challenges and Analytic Opportunities

Speaker: lan A. Bertram  Location: First Floor, Room 2

Workshop: Overcoming Physician Resistance for Electronic Medical Records

Speaker: Zafar Chaudry, M.D.  Location: First Floor, Room 3

CIO Workshop: The War for Talent is Back On - Get Prepared!

Speaker: Lily Mok  Location: First Floor, Room 4

Smart Government Scenario in the Australian context - A conversation with Ann Steward, the Australian Government CIO
Speakers: Andrea Di Maio, Ann Steward ~ Location: Arena 1A

Guest Case Study: Transformational Insourcing at Yarra Valley Water: Culture Really Does Matter!
Speakers: Leigh Berrell, Jim Longwood  Location: Arena 1B

Bank of the Future - Why It Won't Be Apple, Google, Orange or Facebook

Speaker: David Schehr  Location: First Floor, Room 6

Guest Panel: Delivering a World of Choice in an Increasingly Consumerized World

Speakers: Kirby Lewis, Bruce Meikle, Bill Rust  Location: First Floor, Room 5

CIO Roundtable: Big Data and CRM

Speaker: Merv Adrian  Location: Central Room 1

CIO Roundtable: The Future Life and Death of Cloud Computing

Speaker: David W. Cearley  Location: Central Room 2

Workshop: Developing and Implementing a Superior Mobile Device Policy
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14:45 to 16:15

15:30 to 16:00

15:30 to 16:00

15:30 to 16:00

15:30 to 16:30

15:30 to 16:30

16:00 to 16:30

16:00 to 16:30

16:00 to 16:30

16:30 to 18:00

16:30 to 18:00

16:30 to 18:00

16:45 to 17:45

16:45to 17:45

16:45to 17:45

16:45to 17:45

16:45to 17:45

Speaker: John Girard  Location: First Floor, Room 3

CIO Workshop: Getting Started on Radical Cost Cutting

Speaker: Robin Simpson  Location: First Floor, Room 4

To the Point: Should Social Media Be Enterprise or Personal Tools in Government?
Speaker: Andrea Di Maio  Location: Arena 1A

To the Point: The Advanced Distribution Management System Market Heats Up
Speaker: Zarko Sumic  Location: Arena 1B

To The Point: The IT Implications of Customer-Driven Segmentation - A Financial Services Perspective
Speaker: David Schehr  Location: First Floor, Room 6

Navigating the Education Ecosystem

Speaker: Bill Rust  Location: First Floor, Room 5

Contract Negotiation Clinic: Infrastructure Outsourcing and Cloud laaS

Speakers: Rolf Jester, Jim Longwood  Location: First Floor, Room 1

To the Point: Do More With Less: Drive Government Service Improvement With Lean Systems Thinking
Speaker: Steve Bittinger ~ Location: Arena 1A

To the Point: GIS Hits Main Street, But What About the Enterprise?

Speaker: Kristian Steenstrup ~ Location: Arena 1B

To the Point: Top Five Can't-Miss Strategies for Successful Core Banking Migration
Speaker: Don Free  Location: First Floor, Room 6

Workshop: Crafting a Cloud Computing Strategy

Speaker: Cameron Haight ~ Location: First Floor, Room 2

Workshop: Working With EA Consultancies

Speaker: Marcus Blosch  Location: First Floor, Room 3

CIO Workshop: Expanding Your IT Strategy

Speaker: John P. Roberts  Location: First Floor, Room 4

Top 10 Strategic Technology Trends for 2013

Speaker: David W. Cearley  Location: Arena 1A

Should Smart Grid and the Nexus of Technologies Force Utilities to Rip and Replace CIS?
Speaker: Zarko Sumic  Location: Arena 1B

The CIO and Finding the Future Technology Ecosystem Fit For Your Organization
Speaker: Jan-Martin Lowendahl  Location: First Floor, Room 5

CIO Roundtable: Thinking Small: A New Model for IT

Speaker: Andy Rowsell-Jones  Location: Central Room 2

Roundtable: Web and Mobile

Speaker: Anne Thomas Manes  Location: Central Room 1

2012.11.13 Tuesday

08:00 to 09:00

Executive Briefing: ClIO
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Speakers: Dave Aron, Tina Nunno, John P. Roberts  Location: Arena 1B
08:00 to 09:00 Executive Briefing: 1&0 and Communications
Speakers: Bob Hafner, Cameron Haight  Location: First Floor, Room 6
08:00 to 09:00 Executive Briefing: Applications and Business Intelligence & Information Management
Speakers: Tom Austin, Brian Prentice, Kurt Schlegel  Location: First Floor, Room 5
09:15 to 09:30 Welcome Address
Speaker: Gene Hall ~ Location: Arena2
09:30 to 10:30 Gartner Analyst Opening Keynote
Speakers: Michele C. Caminos, Andy Kyte, Peter Sondergaard, David A. Willis  Location: Arena2
11:00 to 11:30 To the Point: Turning iPads and Media Tablets Into Enterprise Platforms
Speaker: David A. Willis  Location: Arena 1A
11:00 to 12:00 Embrace Business Model Innovation and Become the Chief Digital Officer
Speaker: Dave Aron  Location: Arena2
11:00 to 11:30 To the Point: The App - A Tectonic Shift In Software Design
Speaker: Brian Prentice  Location: Arena 1B
11:00 to 11:30 To the Point: How Your Measurement Maturity Could Be Stalling Business Performance
Speaker: lan A. Bertram  Location: Room C
11:00 to 11:30 To the Point: Mobile Security Risks: How Safe Is the Data on Your Smartphone and Tablet?
Speaker: John Girard  Location: Room D
11:00 to 11:30 To the Point: The State of Appliances in the Data Center — Are They a Viable Option?
Speaker: Andrew Butler  Location: Central Room B
11:00 to 11:30 To the Point: Mastering the Four Competencies of a Strategic EPMO
Speaker: Donna Fitzgerald ~ Location: First Floor, Room 5
11:00 to 12:00 CIO: Roundtable: IT and OT — Working Out Authority and Responsibility
Speaker: Kristian Steenstrup ~ Location: Central Room 2
11:00 to 12:00 Roundtable: BPM Certifications — Curriculum Vitae Fodder or Genuine Corporate Advantage?
Speaker: John Dixon  Location: First Floor, Room 1
11:00 to 12:00 Roundtable: Organizational Change: Key to Realizing Benefits in Many Government IT Initiatives
Speaker: Steve Bittinger ~ Location: Central Room 1
11:00 to 12:30 Workshop: Visual Strategic planning at the speed of internet
Speakers: Jan-Martin Lowendahl, Bill Rust  Location: First Floor, Room 2
11:00 to 12:30 Workshop: Developing Outcome-Driven Business Operating Anchor Models
Speaker: R. Scott Bittler  Location: First Floor, Room 4
11:30 to 12:00 To the Point: Managing Mobile Devices in the Enterprise
Speaker: Song Chuang  Location: Arena 1A
11:30 to 12:00 To the Point: Apps Intelligence: Adapting Development for the Nexus of Forces

Speaker: Anne Thomas Manes  Location: Arena 1B
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11:30 to 12:00 To the Point: Rethinking Data Management Strategies to Avoid Data Chaos in the Cloud
Speaker: Eric Thoo  Location: Room C

11:30 to 12:00 To the Point: The 2013 Threat Strategic Road Map
Speaker: Rob McMillan  Location: Room D

11:30 to 12:00 To the Point: Rethinking IT Infrastructure in the Age of Big Data
Speaker: Arun Chandrasekaran ~ Location: Central Room B

11:30 to 12:00 To the Point: Project Reporting and Dashboards
Speaker: Matt Light  Location: First Floor, Room 5

12:15 to 13:00 AirWatch: Three Case Studies of Companies Leveraging Mobility’s Third Phase
Speaker: Rob Roe  Location: Arena 1B

12:15to 13:00 VMware, Inc.: The Software-Defined Data Centre Evolution
Speaker: Muneyb Minhazuddin  Location: Arena 1A

12:15 to 13:00 INFOSYS: Zen and the Art of Co-creation: Hudson’s Journey to Cloud
Speakers: Tammy Bare, Mark Leigh  Location: Room C

12:15 to 13:00 Huawei: Journey to Enterprise 3.0
Speaker: Stephen Collen  Location: Room D

12:15 to 13:00 Cisco: Empower, Engage, Innovate: Transforming Business through People-Centric Collaboration
Speaker: Susie Wee  Location: Central Room B

12:15 to 13:00 Micro Focus: 4 Key steps to Application Modernization - A Customer Perspective
Speakers: Derek Britton, Glenn Myers  Location: First Floor, Room 5

13:00 to 14:30 CIO Program Lunch with Pete Goss: Dare to Dream
Speaker: Pete Goss  Location: Arena2

13:30 to 13:50 Magic Quadrant: Intelligent BPM Suites
Speaker: Janelle B. Hill  Location: ITxpo Theatre E

13:30 to 13:50 Hype Cycle: Enterprise Architecture
Speaker: R. Scott Bittler  Location: ITxpo Theatre F

13:30 to 13:50 Magic Quadrant: Blade Servers
Speaker: Evan Zeng  Location: ITxpo Theatre G

14:00 to 14:20 Magic Quadrant: Social Software
Speaker: Tom Austin  Location: ITxpo Theatre E

14:00 to 14:20 Magic Quadrant for Mobile Application Development Platforms
Speaker: Song Chuang  Location: ITxpo Theatre F

14:00 to 14:20 Market Overview: Data Center & Infrastructure Utility Services Outsourcing, Asia Pacific
Speaker: Rolf Jester  Location: ITxpo Theatre G

14:00 to 15:30 Workshop: Assuring Governance and Information Management Practices in the Big Data Era
Speaker: Merv Adrian  Location: First Floor, Room 2

14:00 to 15:30 CIO Workshop: Towards an Outline Action Plan for Migrating to your Future Applications Portfolio

25



Speaker: John P. Roberts  Location: First Floor, Room 4
14:30 to 15:30 Applications 2020: The Impact of Mobile, Social, Cloud and Big Data on Your Applications Portfolio
Speaker: Ross Altman  Location: Arena 1A
14:30 to 15:30 The Mobile Scenario: Understanding Mobile Trends through 2017
Speaker: Nick Jones  Location: Arena 1B
14:30 to 15:30 Through the Looking Glass — The Banking Industry in a World of Empowered Customers
Speaker: David Schehr  Location: Room C
14:30 to 15:30 Top Security Trends and Take-Aways for 2012 and 2013
Speaker: Rob McMillan  Location: Room D
14:30 to 15:30 The Cloud Computing Scenario: Shaking the Foundations of Business, Technology and People
Speaker: David W. Cearley  Location: Arena2
14:30 to 15:30 Talent at the Edge: What Leading-Edge Practices Will Win the Race for Talent?
Speaker: Lily Mok  Location: Central Room B
14:30 to 15:30 DevOps: Rethinking IT Operations
Speaker: Cameron Haight ~ Location: First Floor, Room 5
14:30 to 15:30 CIO Roundtable: The Art and Science of Creating IT Service Portfolios and Catalogs
Speaker: Steve Bittinger ~ Location: Central Room 2
14:30 to 15:30 Roundtable: Moving From Project Management to Project Leadership
Speaker: Matt Light  Location: Central Room 1
15:30 to 16:00 Executive Programs Spotlight Session: CIO Power Politics
Speaker: TinaNunno  Location: Executive Programs Lounge
15:35 to 15:55 SOTI Inc: Bring Android Security on par with iOS in your Enterprise!
Speaker: Ron Hassanwalia  Location: ITxpo Theater E
15:35 to 15:55 Huawei: Branch Office Data Centers Without the Tears
Speaker: Ron Raffensperger ~ Location: ITxpo Theater F
15:45t0 17:15 CIO Workshop: Raising Your Innovation Maturity
Speaker: Marcus Darbyshire  Location: First Floor, Room 2
15:45to 17:15 Workshop: Asset Management for Utilities — Optimize Your Assets to Maximize Return on Investment
Speaker: Kristian Steenstrup ~ Location: First Floor, Room 3
15:45to0 17:15 CIO Workshop: Brand Awareness for IT Professionals
Speaker: Bard Papegaaij  Location: First Floor, Room 4
16:00 to 17:00 Information 20/20: Focus, Connect and Lead With Information
Speaker: lan A. Bertram  Location: Arena 1A
16:00 to 16:30 To the Point: The Technology and Business of the Internet of Things
Speaker: Nick Jones  Location: Arena 1B
16:00 to 17:00 Enterprise Architecture Takes on the Nexus of Disruption
Speaker: R. Scott Bittler  Location: Room C

16:00 to 16:30 To the Point: Leverage Low-Cost IT to Deliver High Business Value
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16:00 to 17:00

16:00 to 16:30

16:00 to 17:00

16:00 to 17:00

16:00 to 17:00

16:00 to 16:20

16:00 to 16:20

16:00 to 16:20

16:30 to 17:00

16:30 to 17:00

16:30 to 17:00

17:15 to 18:15

17:15t0 18:15

17:15 to 18:00

18:00 to 19:30

18:20 to 18:40

18:20 to 18:40

18:20 to 18:40

Speaker: Rolf Jester  Location: Room D

Ten Critical Trends and Technologies Impacting IT During the Next Five Years
Speaker: Michele C. Caminos  Location: Arena2

To the Point: App Stores — Coming to an Enterprise Near You

Speaker: Brian Prentice  Location: Central Room B

The Structures and Politics of IT and the Enterprise PMO

Speaker: Donna Fitzgerald  Location: First Floor, Room 5

Roundtable: Fabric Experiences

Speaker: Andrew Butler  Location: Central Room 1

Roundtable: Security & Social Media

Speaker: Andrew Walls  Location: Central Room 2

Magic Quadrant: Content Aware Data Loss Prevention

Speaker: Rob McMillan  Location: ITxpo Theatre E

Market Overview: Pan-Regional Application Service Providers, Asia/Pacific
Speaker: Jim Longwood  Location: ITxpo Theatre F

Magic Quadrant for Asia/Pacific Network

Speaker: Geoff Johnson  Location: ITxpo Theatre G

To the Point: What CFOs Needs to Know and Only You Can Tell Them
Speaker: TinaNunno  Location: Arena 1B

To the Point: Change Vendors or Insource? That Is the Question

Speaker: Helen Huntley ~ Location: Room D

To the Point: Estimating The Future Cost of Application Maintenance

Speaker: Andy Kyte  Location: Central Room B

Contract Negotiation Clinic: Microsoft

Speaker: Frances O'Brien  Location: First Floor, Room 2

Roundtable: How Does Enterprise Architecture Take on Cloud Computing Disruptions to Deliver Business Outcomes?
Speaker: Marcus Blosch  Location: Central Room 1

Guest Keynote: Success Through Simplicity: Apps for Everyone

Speakers: Brian Prentice, Dom Sagolla  Location: Arena2

Gartner Analyst Relations Forum (by invitation only - contact Jacki Williamson on the one on one desk)
Speakers: Gene Hall, Peter Sondergaard ~ Location: First Floor, Room 1
Magic Quadrant: PC Client Management Tools

Speaker: David A. Willis  Location: ITxpo Theatre E

Magic Quadrant: Mobile Data Protection

Speaker: John Girard ~ Location: ITxpo Theatre F

Magic Quadrants: Unified Communications and the Unified Communications as a Service

Speaker: Geoff Johnson  Location: ITxpo Theatre G

2012.11.14 Wednesday

27



08:15 to 09:45

08:15 to 09:45

08:15 to 09:45

08:30 to 09:30

08:30 to 09:30

08:30 to 09:30

08:30 to 09:30

08:30 to 09:30

08:30 to 09:30

08:30 to 09:30

08:30 to 09:30

08:30 to 09:30

09:45 to 10:15

09:45 to 10:45

09:45 to 10:45

09:45 to 10:15

09:45 to 10:45

09:45 to 10:15

09:45 to 10:15

CIO Workshop: Getting started with a Next Generation Mobile Strategy

Speaker: Robin Simpson  Location: First Floor, Room 2

Workshop: Gartner ITScore - An Assessment of Application Organizations' Maturity
Speaker: Andy Kyte  Location: First Floor, Room 3

CIO Workshop: Successfully Building World-Class IT Shared Services

Speaker: Steve Bittinger  Location: First Floor, Room 4

Top 10 Strategic Technologies for Smart Government

Speaker: Andrea Di Maio  Location: Arena 1A

The CIO Agenda

Speaker: Mark P. McDonald  Location: Arena 1B

Using Enterprise Architecture to Help Expand into New Markets and Geographies
Speaker: R. Scott Bittler  Location: Room C

Use Disciplined Vendor Management to Derive More Value From Your IT Suppliers
Speaker: Helen Huntley ~ Location: Room D

What the Board and Senior Executives Really Want that they Aren't Telling their CIO
Speaker: Tina Nunno  Location: Arena2

The Consumerization of Application Development

Speaker: Brian Prentice  Location: Central Room B

Process 2020

Speaker: Janelle B. Hill  Location: First Floor, Room 5

Roundtable: Healthcare Providers' Experiences With Social Media

Speaker: Zafar Chaudry, M.D.  Location: Central Room 1

Roundtable: The Impact Of The Mobile Cloud

Speaker: Song Chuang  Location: Central Room 2

To the Point: You Know It's Big Data When...

Speaker: Merv Adrian  Location: Arena 1A

Internet Of Everything Scenario: How the Internet of Things, People and Information Will Change Our Lives
Speaker: John P. Roberts  Location: Arena 1B

The Power PMO: A Lean, Keen, Team Machine

Speaker: Matt Light  Location: Room C

To the Point: Top 5 Action Items for Server Virtualization

Speaker: Cameron Haight  Location: Room D

The 2013 Gartner Scenario for Senior Executives

Speaker: Dale Kutnick  Location: Arena2

To the Point: Reach Is the New Quality — How Cloud, Mobile and Consumer Are Transforming Enterprise Video
Speaker: David A. Willis  Location: Central Room B

To the Point: The Promise of In-Memory Computing: It's Not Just About Speed

Speaker: Ross Altman  Location: First Floor, Room 5
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09:45 to 10:45 CIO Roundtable: Competitive Advantage & Business Transformation: Building on New IT Opportunities
Speaker: Dave Aron  Location: Central Room 2
09:45 to 10:45 Roundtable: Data Loss Prevention
Speaker: Rob McMillan  Location: Central Room 1
10:00 to 11:30 Workshop: Powering Success With Metrics
Speakers: John Dixon, Janelle B. Hill  Location: First Floor, Room 2ID: W8L
10:00 to 11:30 Workshop: Getting More Value From SharePoint
Speaker: Gavin Tay  Location: First Floor, Room 3
10:00 to 11:30 CIO Workshop: Winning Conversations
Speaker: Bard Papegaaij  Location: First Floor, Room 4
10:15 to 10:45 To the Point: Helping IT and the Business Collaborate in Managing Data
Speaker: Eric Thoo  Location: Arena 1A
10:15 to 10:45 To the Point: Stop Delivering IT Services and Start Delivering IT Value
Speaker: Evan Zeng  Location: Room D
10:15 to 10:45 To the Point: Unified Communications as a Service: Delivery through the Cloud
Speaker: Geoff Johnson  Location: Central Room B
10:15 to 10:45 To the Point: HTMLS5 and the Journey to the Modern and Mobile Web
Speaker: Anne Thomas Manes  Location: First Floor, Room 5
10:15 to 11:15 Cisco: Work Your Way: Virtual and Collaborative Teleworkspaces
Speakers: Ken Boal, Ryan Hicks  Location: First Floor, Room 6
10:50 to 11:10 LANDesk: Increase Organizational Productivity Through “User Oriented Management"
Speaker: Alan Abraham  Location: ITxpo Theater E
11:00 to 11:30 Executive Programs Spotlight Session: Executive Communications
Speaker: Dale Kutnick  Location: Executive Programs Lounge
11:00 to 12:00 CIO Roundtable: Digitalizing Business
Speaker: Mark P. McDonald  Location: Central Room 2
11:00 to 12:00 Roundtable: The Total Cost of Ownership of the All-Wireless Office
Speaker: David A. Willis  Location: Central Room 1
11:15 to 12:00 Interactive Intelligence: Panel Session: Driving Business Agility through Virtual and Cloud based Contact Centres
Speakers: Hubert VVan Dalen, Brett Winn  Location: Room D
11:15 to 12:00 Palo Alto Networks: The APT Ate My Homework: Business Assurance in Changing Landscapes
Speaker: Tony Kirkham  Location: Central Room B
11:15 to 12:00 UXC Connect: Organisational Evolution meets Technology Disruption
Speaker: David Favelle  Location: First Floor, Room 5
11:15 to 12:00 Laserfiche International: (Customer Insight) Change Implementation - 5-Steps to Win the Battle
Speaker: David Fogarty ~ Location: Arena 1B
11:15 to 12:00 Citrix : Changing Work styles — The New Definition of Work

Speakers: Andrew Dent, Barry Jung ~ Location: Arena 1A
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11:15 to 12:00

12:00 to 13:30

12:20 to 12:40

12:20 to 12:40

12:20 to 12:40

12:50 to 13:10

12:50 to 13:10

12:50 to 13:10

13:00 to 14:30

13:00 to 14:30

13:30 to 14:30

13:30 to 14:00

13:30 to 14:30

13:30 to 14:30

13:30 to 14:30

13:30 to 14:30

13:30 to 14:30

13:30 to 14:30

14:00 to 14:30

Blue Coat Systems: User - New Perimeter: The Future is Unified Web Security
Speaker: Jonathan Andresen  Location: Room C

CIO Program Lunch with Dr. Louise Mahler: Influencing Beyond Words
Speaker: Dr. Louise Mahler  Location: Arena2

Magic Quadrant: Data Warehouse DBMS

Speaker: Merv Adrian  Location: ITxpo Theatre E

Magic Quadrant: Enterprise Backup/Recovery Software

Speaker: Arun Chandrasekaran ~ Location: ITxpo Theatre F

Magic Quadrant & MarketScope: PPM Cloud Services and PPM Applications
Speaker: Matt Light  Location: ITxpo Theatre G

Magic Quadrant: Business Intelligence Platforms

Speaker: Kurt Schlegel  Location: ITxpo Theatre E

Magic Quadrant: x86 Server Virtualization Infrastructure

Speaker: Evan Zeng  Location: ITxpo Theatre F

Magic Quadrant: Secure Web Gateway and Secure Email Gateway

Speaker: Andrew Walls  Location: ITxpo Theatre G

CIO Workshop: Crafting a Cloud Computing Strategy

Speakers: Arun Chandrasekaran, Cameron Haight  Location: First Floor, Room 2
Workshop: Build an Effective Risk and Security Program

Speaker: Rob McMillan  Location: First Floor, Room 3

Cloud-Based Office Systems: Google vs. Microsoft

Speaker: Tom Austin ~ Location: Arena 1A

To the Point: Powering Business Innovation: Key Decisions, New Attitudes and Next Practices in Innovation Management
Speaker: Andy Rowsell-Jones  Location: Arena 1B

Guest Case Study: From CIO to General Manager

Speakers: David W. Cearley, Aakash Gandhi  Location: Room C

Business Architecture - Uniting Business and IT

Speaker: Marcus Blosch  Location: Room D

Masters of Leadership

Speaker: Dave Aron  Location: Arena2

Debate: Will Windows 8 Succeed?

Speakers: Bob Hafner, Nick Jones, Brian Prentice  Location: Central Room B
Roundtable: Outsourcing in China

Speaker: Jim Longwood  Location: Central Room 2

Roundtable: What Does It Take to Mature Your BPM Capabilities?

Speaker: Janelle B. Hill  Location: Central Room 1

To the Point: How Cloud, Mobile, Social and Big Data Transform Enterprise Application Architecture
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Speaker: Anne Thomas Manes  Location: Arena 1B
14:45 to 15:45 Guest Case Study: Manoeuvring an IT Turnaround — a Discussion with CIOs Randall Brugeaud and Travers Stow
Speakers: Randall Brugeaud, Travers Stow  Location: First Floor, Room 5
14:45 to 15:45 Social Analytics, Big Data & Surveillance: The Promises and Perils of Monitoring People
Speaker: Andrew Walls  Location: Arena 1A
14:45 to 15:45 Turning Mobile Innovation into Business Value
Speaker: Nick Jones  Location: Arena 1B
14:45 to 15:45 Intelligent Business Operations Through Process Maturity
Speaker: John Dixon  Location: Room C
14:45 to 15:45 The Value of IT Procurement: What Every CIO Should Know
Speaker: Frances O'Brien  Location: Room D
14:45 to 15:45 The Politics of Partnership for CIOs
Speaker: TinaNunno  Location: Arena2
14:45 to 15:45 Make Customer-Facing Analytics Part of Your Business Model
Speaker: Kurt Schlegel  Location: Central Room B
14:45 to 15:45 Roundtable: Best Practices in Data Centre Consolidation
Speaker: Evan Zeng  Location: Central Room 1
14:45 to 15:45 Roundtable: How to Manage Demand for Projects When There's Too Much and the Priorities Keep Changing?
Speaker: Matt Light  Location: Central Room 2
14:45 to 15:05 Magic Quadrant: Enterprise Architecture Tools
Speaker: R. Scott Bittler  Location: ITxpo Theatre E
14:45 to 15:05 Magic Quadrant: MFPs and Printers Worldwide
Speaker: Michele C. Caminos  Location: ITxpo Theatre F
14:45 to 15:05 Magic Quadrant: Enterprise Content Management
Speaker: Gavin Tay  Location: ITxpo Theatre G
14:45 to 16:15 Workshop: How Australian Enterprises Will Use Unified Communications as a Utility to Automate Their Business Processes
Speakers: Bob Hafner, Geoff Johnson  Location: First Floor, Room 2
14:45 to 16:15 CIO Workshop: Executive Communication for Engagement
Speaker: Dale Kutnick  Location: First Floor, Room 3
14:45 to 16:15 CIO Workshop: The War for Talent is Back On - Get Prepared!
Speaker: Lily Mok  Location: First Floor, Room 4
15:50 to 16:10 Exinda: Delivering Next Generation WAN Optimization Today
Speaker: Zen Wijeyesinghe  Location: ITxpo Theater F
15:50 to 16:10 Blink Mobile Interactive: Mobility Platforms and the User-Interaction Oriented Revolution
Speaker: Alan Williams  Location: ITxpo Theater E
15:50 to 16:10 UXC Connect: Mobility as a Service

Speaker: Denise Carson  Location: ITxpo Theater G
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16:00 to 17:00 Roundtable: How Can Data Integration and Application Integration Be Managed and Delivered Synergistically?
Speakers: Merv Adrian, Eric Thoo  Location: Central Room 2
16:00 to 17:00 Roundtable: How to Communicate and Optimize the Value of eHealth Investments?
Speaker: Zafar Chaudry, M.D.  Location: First Floor, Room 8
16:00 to 17:00 Roundtable: Targets and Predators in the Education Ecosystem
Speaker: Bill Rust  Location: Central Room 1
16:15 to 17:00 Sitecore: Website Personalisation: Right Message, Right Person, Right Time, Right Channel
Speakers: Greg Baxter, Tony Grier, Nick Jaco, Sean Riley ~ Location: Arena 1B
16:15 to 17:00 Orange Business Services: Digital Futures - How Prepared Are You?
Speaker: Gordon Makryllos  Location: Arena 1A
16:15 to 17:00 Riverbed Technology: Case Study: Acceleration, Visibility and Control of Enterprise Applications
Speaker: Darren Hawley  Location: Room C
16:15 to 17:00 CA Technologies: The Innovation Imperative: Driving Faster Service Delivery
Speaker: John Kearney  Location: Room D
16:15 to 17:00 Huawei: Smart Minds” to “Smart Hands
Speaker: Ron Raffensperger  Location: Central Room B
16:15 to 17:00 Xtraction Solutions: Increasing Company Performance and Reducing Costs Through Self-Service Reporting
Speakers: Randy Schilleman, Clive Smith  Location: First Floor, Room 5
17:15 to 18:15 Contract Negotiation Clinic: Oracle
Speaker: Frances O'Brien  Location: First Floor, Room 2

17:15 to 18:15 Content Management in the Cloud — What’s Possible and When to Use It ( Pre-registration Required. End Users Only)

Speaker: Gavin Tay  Location: Central Room 1

17:15 to 18:00 Mastermind Keynote Interview with Anne Weatherston, Chief Information Officer, ANZ
Speakers: Don Free, Andy Rowsell-Jones, Anne Weatherston ~ Location: Arena2
2012.11.15 Thursday
08:15 to 09:45 Workshop: How to Implement a Bring Your Own Device Policy
Speaker: Nick Jones  Location: First Floor, Room 2
08:15 to 09:45 CIO Workshop: Getting Started on Radical Cost Cutting
Speaker: Robin Simpson  Location: First Floor, Room 3
08:15 to 09:45 ClO Workshop: Expanding Your IT Strategy
Speaker: John P. Roberts  Location: First Floor, Room 4
08:30 to 09:30 Information Is the Next Business Opportunity: Are You Ready?
Speaker: Eric Thoo  Location: Arena 1A
08:30 to 09:30 Designing the Mobile Experience: Patterns, Context and Cross-Channel
Speaker: Anne Thomas Manes  Location: Room C
08:30 to 09:30 Digitalizing Business

Speaker: Mark P. McDonald  Location: Arena2
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08:30 to 09:30

08:30 to 09:30

08:30 to 09:30

08:30 to 09:30

08:30 to 09:30

08:30 to 09:30

09:30 to 11:00

09:45 to 10:45

09:45 to 10:45

09:45 to 10:45

09:45 to 10:30

09:45 to 10:30

09:45 to 10:30

09:45 to 10:30

09:45 to 10:30

09:45 to 10:30

10:00 to 11:30

10:00 to 11:30

10:00 to 11:30

Panel: The Future of Offshore Services Around the World

Speakers: Helen Huntley, Rolf Jester, Jim Longwood  Location: Room D

The Digital Designer: The Individual Linchpin in the Nexus of Forces

Speaker: Brian Prentice  Location: Arena 1B

Is the Concept of the Server Obsolete — or in Need of Redefining?

Speaker: Andrew Butler  Location: Central Room B

Protecting Future Devices in the Age of Tablets and Clouds

Speaker: John Girard  Location: First Floor, Room 5

CIO Roundtable: Running IT as a Business: The Financial Perspective

Speaker: Andy Rowsell-Jones  Location: Central Room 2

Roundtable: Pace-Layered Application Strategy

Speaker: Andy Kyte  Location: Central Room 1

Workshop - Digitization in Natural Resources (available to industry professional only)

Speakers: lan A. Bertram, Geoff Johnson, Nadia Rom, Kristian Steenstrup  Location: First Floor, Room 8

Executive Programs Spotlight Session: Meet the Author: The Digital Edge

Speaker: Mark P. McDonald

Roundtable: Cloud

Location: Executive Programs Lounge

Speaker: R. Scott Bittler  Location: Central Room 1

Roundtable: Process Design and Implementation: The Roots of a Good ITAM Program

Speaker: Frances O'Brien

Location: Central Room 2

Splunk Inc.: Delivering Operational Intelligence at NAB & Arrow Energy with Splunk

Speakers: Edmund Lim, Jamie Rossato, Eddie Satterly ~ Location: Arena 1B

Good Technology: Now That You’ve Said “Yes” to BYOD, What’s Next?

Speakers: Ken Gosselin, Nicko VVan Someren  Location: Arena 1A

NEXTDC: The Future of Data Centres

Speaker: Simon Cooper  Location: Room C

Ricoh Australia: Westpac banking on success with IBM and Ricoh

Speakers: Stuart Hammond, Gary Sim  Location: Room D

Mobilelron: ClO Best Practices: Learn to Stop Worrying and Love Mobility

Speaker: lan Jansen  Location: Central Room B

Salesforce.com: Business is Social

Speaker: Mark Abramowitz

Location: First Floor, Room 5

Workshop: DevOps: Rethinking IT Operations

Speakers: Arun Chandrasekaran, Cameron Haight ~ Location: First Floor, Room 2

Workshop: Best (and Worst)

Practices in Prioritization and Project Staff Allocation

Speaker: Matt Light  Location: First Floor, Room 3

CIO Workshop: Raising Your Innovation Maturity

Speaker: Marcus Darbyshire

Location: First Floor, Room 4
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11:00 to 12:00

11:00 to 12:00

11:00 to 12:00

11:00 to 12:00

11:00 to 12:00

11:00 to 12:00

11:00 to 12:00

11:00 to 12:00

11:00 to 12:00

11:15t0 11:45

12:20 to 12:40

12:20 to 12:40

12:20 to 12:40

13:00 to 14:00

13:00 to 14:00

13:00 to 14:00

13:00 to 14:00

13:00 to 14:00

13:00 to 14:00

Why Digital Marketing Is Going to Rock Your World (or Commaoditize You)!
Speaker: Ross Altman  Location: Arena 1A

Pocket Power: Directions in Mobile Device Technologies and Management Approaches
Speaker: David A. Willis  Location: Arena 1B

When the CIO is Enterprise Architect

Speaker: Marcus Blosch  Location: Room C

Breaking the Barriers to Enterprise BPM Success

Speaker: Janelle B. Hill  Location: Room D

Emerging Trends Radar Screen: The View Through 2017

Speaker: Tom Austin  Location: Arena2

Complexity is Killing Your Large Applications: Act Now to Save Them
Speaker: Andy Kyte  Location: Central Room B

The Future of Enterprise Content Management: A Road Map for Success
Speaker: Gavin Tay  Location: First Floor, Room 5

Roundtable: Core Banking Reform - Renovate, Build or Buy?

Speaker: Don Free  Location: Central Room 2

Roundtable: What Are the Information Governance and Data Quality Implications of Big Data?
Speaker: Eric Thoo  Location: Central Room 1

Executive Programs Spotlight Session: Business Model Innovation

Speaker: Dave Aron  Location: Executive Programs Lounge

Magic Quadrant: Data Integration Tools and Data Quality Tools

Speaker: Eric Thoo  Location: ITxpo Theatre E

Magic Quadrant: Mobile Device Management

Speakers: Song Chuang, John Girard ~ Location: ITxpo Theatre F

Magic Quadrant: Web Content Management

Speaker: Gavin Tay  Location: ITxpo Theatre G

Stop Hiring People, Start Hiring Clusters

Speaker: Dave Aron  Location: Arena 1B

Moving From Outsourcing to the Cloud - Are You Ready?

Speaker: Jim Longwood  Location: Room C

Unified Communications and Collaboration: Leveraging Cloud, Premise and Hybrid Solutions
Speaker: Geoff Johnson  Location: Room D

The Emerging Technologies That CEOs Want by 2018

Speaker: Mark P. McDonald  Location: Arena2

Leveraging Big Data in Analytics With the Logical Data Warehouse

Speaker: Merv Adrian  Location: Central Room B

Lessons from the Leaders (and Laggards) in Enterprise Architecture

Speaker: Marcus Blosch  Location: First Floor, Room 5
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13:00 to 14:00 Key Decision Criteria To Consider Before Buying 1&0 Management Tools
Speaker: Michele C. Caminos  Location: Arena 1A
13:00 to 14:00 Roundtable: Telemedicine — Fact of Fiction?
Speaker: Zafar Chaudry, M.D.  Location: Central Room 1
13:00 to 14:00 Roundtable: Where Do You Stand in the Google vs. Microsoft Cloud Office System Continuum?
Speaker: Tom Austin  Location: Central Room 2
13:00 to 14:30 C1O Workshop: IT Workforce - The Road to 2016 and Beyond
Speaker: Lily Mok  Location: First Floor, Room 3
13:00 to 14:30 CIO Workshop: Winning Conversations
Speaker: Bard Papegaaij ~ Location: First Floor, Room 4
14:15 to 15:15 Five Things You Can Do Right Now to Innovate for Free
Speaker: Andy Rowsell-Jones  Location: Arena 1A
14:15 to 15:15 The Mobile Scenario: Understanding Mobile Trends Through 2017
Speaker: Nick Jones  Location: Arena 1B
14:15 to 15:15 Shift IT Spending From Physicians to Patients to Improve Healthcare Quality
Speaker: Zafar Chaudry, M.D.  Location: Room C
PPM Engagement Techniques — Cascades, Gamification, Behavior Change Architecting Communications for Engagement and
14:15 to 15:15
Benefits Realization
Speaker: Donna Fitzgerald ~ Location: Room D
14:15 to 15:15 Top 10 Strategic Technology Trends for 2013
Speaker: David W. Cearley  Location: Arena2
14:15 to 15:15 Operational, Transformational and Technical Roles for Successful BPM Projects and Programs
Speaker: John Dixon  Location: First Floor, Room 5
14:15 to 15:15 The Future of Business Analytics
Speaker: Kurt Schlegel  Location: Central Room B
15:30 to 16:15 Closing Keynote: A Real Fighter

Speaker: Pte Damien Thomlinson  Location: Arena2
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