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{EBURFIET &

BRSBTS R S B E & (International Council for Information Technology
in Government Administration > ICA) (RSB IRBUNHERIFTECIL > RSB T
(LTS AR R I A R 2 BIPR SRS - TTETH R B E B g (LU T A )
REFRBINAGZLAS: - HETE BEERR - ISR E B2 S0k E - §FRaH
FEZ AR Ere - SORZEL3T) > FREN 2010 Sk FHLE ICA (P& & (associate
member ) $2F+ 5y ICA IEXX& & (full member ) IEAh > 2011 4F ICA 55 45 [E4F & HHFE
ALY - ARG TEHE S BERE S N E FREEHEE) - A/ E R =

BRI B B -

A (2012) 428 46 EFEGHIETE - RERT—H 2 BERRE GRS R bR EE
FAFRAGEERERIE R EWEE ICA BT ICA STEZEEER - AR ICA
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% °

BT 200 ICA 56 46 JEEE (LU TG 1CA46) 281 » A th #E It Er B DL BB L
e T 2 ETFLBUNTTS S | AT G = U RE B ET%ET 2 E T LBUN G 1E
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&L 2010 4 52 2011 FEHTRIEREIMH G 25 0) - BA 2012 - 2 H DAACE St BI4E BT
Bt GTEETERAE (OPIS) AR EHTHI /T %5 T LBUN 7 » 5t ¢ (LBUM
(Support and development of e-Government )~ {712 (E-Inclusion and digital
divide) ~ \Bd<#@ (Public Key Infrastructure) ~ = 2848 (High Speed Internet )~
bz /e (Internet Governance) HETTHEA ELE o

ASE ITAPA 2012 K ERE A T BUEA4E 8 (Focused on the results) ;@ &
Bl ERHEEN SR ~ EimdE - AU IR AR RS - AGREIEREEZH
TR T H# A > BRI E SR ERT (e-Government Status and Outlook in
Taiwan) ;s FHEEBEFZERINR Section Cl HHEEE ARG #EFT (Cloud Computing
Service) -
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HI= ~ BHI) - SMCERFY 2012 4 5 H A7 &2 BRI &3 ITAPA 2 BFE - Ags
BCHITZL 2 S (1CA ~ ITAPA) FFfEI R HoAth 2 THEE T LBUN &k - DUER T ZELIE (L
=Sk ) Uk T 2B LB E | SE]RFE Sk -

220 T ZDEHLBEINEHE ) Dk T EME LB S® ) C ABESR - g
> ICA $HEHEEZ At ~ B LBUN RSB E Pl N S TERCR N ~ PUSCRZH
SYEEESHEARYHENTR  AGRHEREE T EZABETEE > REmEg - i
B R A LERE BUNTERIR A & ~ /a3 0 (TEG) B - I BN &R E
REFERSM -

ARREHTE T EBUFTET SR OGHER ITAPA 2012 FEr22i - NILHAE# TIERR
BAEEHTE (T (R IR RIS el 5 2 B R R IR - WsE (RRIE R EIBE 1TAPA 4H
G TERETT ZHEENE RO EAEEE R - MEIEFLBUMHE G 7RET
5 HAni BV 2 A T8 a5 il ELLARH Sl - BRERHEESS - M

FEANIT 8
o SR A B R
e T a1 EEA B At
E L E TR BEE | (TEPEHESEE | E-Government Strategic Planning in
JFbiES & FZEAGEIT | Taiwan

E£A

ZDIE TR 7R & {TEE2E 28 | Current Progress of e-Government
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A o 4T BT HEAE A e
I BERZEGER | services
s
[CA46 &5k BN | AR AL A Vision and Feasible Strategies of
(TEG) Social Media for the Public Sector
of Taiwan
ITAPA &5 WEE | TTEFE5EEEE | e-Government Status and Outlook in
FZEERIT | Taiwan
tZA8
ITAPA & AR 7= HEFEE(ESA | Cloud Computing Service
RAEISEE
2ZHTE LI M | PEEEKMA | Infrastructure (WiFi, Broadband
e [RAEIRFZE & network, PKI)
28 LI THREH | TTEESEEERE | Central Portal of Public Services
IR & F%ZEERHE | and GSP
EZHTE TR Bl | MBEETE R | e-invoice in Taiwan
IR & L AR AT

(=) (TIERE N B ITHEHISER TME
1. EDLE BRS¢
B TCA 7 % LLEFI%E Dr. Nahman Oron ZZUIHE4E » WA Z DL B LEUFHST
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(OPIS) ; WAsRARMAEETIE Z MBI AREIR R 2 BIE B L FE S IHERE
H o SRS ARERI &R R AKE=RIN - AN G SRR E TIF - &
2 G e W B R - AR - SRR AR AT - SRR
KL ARIEE o ~ PRl > B SE RS THmTHHAE R T AF -
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(—) PLEsl:

FEEC ICA gt 10 A 21 H(2HH ) ¥ = DI T LBUFbHET &  JE S
RS TEH IR RS T B LBUM AR | g S BB EY &N - R LA
RRETR ~ e REEESEETFE - BIREE [CA BT/ Dr. Nahman Oron Z(EU
) BRI ESEHE Ms. Carmela Avner ~ AEEE|T(TF B KER 2 FLEiT& Ms.
Stela Mocan 143 Bl 8 T {LBUN A RETTSRES 5 A A FIE R & Mr. Ofir
Ben-Avi ~ KRG R MER 2 FLERE Mr. Turie Turcanu /M 4HEIZ &1 LBUN RIS
EBDN - ARG H QAT PKI - BIREWRR - BUTERBEIR S -

FERR 2 FLAT = A BB LBUM s BB SR - BR T ICA & B ERIAVEL o B R 48 B
o BAEEFERTEE R - FEENEEN RN RIVE LR Ear R - F£5IH
W R SV S ABRIRE TR - FER 2 BLEY 9 HELEMB(EEEFLY - BT
{BAE A PKT - FERT i E HUBE f 26 FLHEENACES - S5 IRETTEM L H A NGRS - R R
TTEDRAR ~ TTENR IS IR -

[CA46 Gl fy 10 A 22 HE 25 H - JEEEL AL LLESHRESHU2 Inbal Hotel »
10 A 22 H(EH—%ZEESH  REHGERERERE K ERRFIFTE - AXGHE
HRF 5288 e B 2 s > & A E DAEA S EE Mr. Shimon Broner /% ~ FrimBiEE Ms. Mui
Ken Chung BAFREHfERIGE &7 MEIER - T4 5:00 Ffrpk BECHE 3 - FBIHSUBED
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s TANSEE A MG TR RE LT - &P /r4d ICA NG  4HAREI R 4R B AR
5 o MR E R B EE R B -

23 H(EHA )% 25 H(R2HM B AR KRS - 23 H LIS & b5 - B ICA TR
S RFE Mr. Peter Bruce EEAIGE - BE{R LA EFIRFHI4ETR - BUEEIGTRER (Tel -Aviy
Yaffo Academic College)Prof. Yesha Sivan #ETTHASEER " BEEUF : 1 1T EfHE
e by 1T Y6253 | (Smarting Government: From IT Dosers to IT Leaders) o A
FESIER - WE T FEEEER TR R B E S 4o I EE LRI E %
(RSEARHIFRITHI FLENRE ITAPA & - Bt S fGRIE &2 (F - MSGtandor - SUbEEE
TRl PEE R B A R BB 4L 4 N - EE LT IHREG LS HiRS 1CA &ak -

| S5 B e - HEIERI (Connected Society - Bridging the Gap)

LS IEER & Ms. Carmela Avner ~ FLE{E&EEN& Mr. Andy Nelson ~ HriI#Z&EE & Mr.
James Kang MG BT ARG E £ Mr. Costas Agrotis 30E & K FFAI{E Intel
PLeas A E S8 S ey g% - SE a0 s - SO IR RS E -

24 H(EMI=) EAEITE 1 5ordHatam I 3 (@ T )63 (Governance) ;" %
2~ 5 BH - BT 5788 (Security, Identity, Privacy, eID) , k& " El##EH (Cloud
Computing) ;» FITARFE 4 NsrEEREHN] - BELEBIAR A8 - BERETE 25
BiHE T EHEAG (Social Media) j > SRR RZEEEERFA - B EEETL
BN E% 3 R B RS T 2B AWM B AS R ER R AT {7 5RES (A Vision and
Feasible Strategies of Social Media for the Public Sector of Taiwan) ;e

BN & e B L BHERS RV E S5 ¢ | L EHERG DU e R i R R B 0
EEIA Web2. 0 #ESAIRT ERVAEEEIER | - HEBREHN R RHEFEIR - 28
R P 5 e (5 PRI 1 LB B MSN ~ Facebook ~ blog %7 » BHEIURLHIAERR (B S Bl S
BB EHRIIIR - EBUNCEIZ B I8 - (BRI MR E it e 4

12



RS RRAE S - EREBIFHIIRF GRS - SRR T - B

MSHEEUT -
TR T LERGRE (%S (Managing Vendor Relations) ;> &famBUNEL & AR

FHLERE > Bilfs ~ S I R A S S meE SR -

NFHEITE 3 SIS T ERER (BigData) STEmBURN A A EELEIE Y45
MR IR ERER BRI B bR A HEVE - BE1R R5E 1 5045
Glinr sy B HRE B R R DL (0% 2 IROE ) -

25 H(28) B ESRBBERPHGENRE - 57515 T I RE T 5758 (eID in
Canada) ;~ " 311 HRETR - P SEHESIE R SKEE[BIE 2 BmERRHY (After 311, ICT for
Disaster Response and Recovery) ; K " #EIfTEIEBUMF (M-Gov in Korea) - #£EH#E
7% 2 Hopdlatem - 2L 3 (EEEE: " RARA DA/ (E A M5 E# 2% (Future of portals/
self-service delivery) ;" RHXAIHHEEN IR E2% (Technology innovations driving
service delivery) 5 K " BURF AR & 5 2 (E{E K #& (Value and measurement of
e-Government service delivery) > HIGIUEERE 4 \TEiEAFHER] - BT L E)
af o o BB TR Roletam e R H R 178 b R AR (E A S (i £ BRI TAEZ2 [ (Mobi ity
and BYOD will Dominate the Government Workspace of the Future) , ff& AL
AR BT AR A= — s

MRS 2 By tHat imblsm iy » Bl - RARE MRS AR SR AT R E o
(% — 3 s /48 1CA 26 47 el s B it Rh - g 4 o L AS - T TRAR:

(—) W
AR T EWBELETHSTE ) R 10 H 24 HZE 25 HEEER ITAPA FE€#77 > F
it BEOL AT AR T EARHIEE TR EL Crown Plaza Hotel @ BAZEBHIEHS ITAPA AlME
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AGERE EF7 A Ms.Lucia Muskova /48 A EEIHY T " Focused on the results &
B THERNAH  Ms . Lucia Muskova [EIFRFAAFRAT S S BUFEGIIZR B ZEHY R E -
AEHEITEZEEZEZBETRETHEA - i & RS E R
(e-Government Status and Outlook in Taiwan)  HE|F (LT ENEEESIEENE
TALBUMEERE ~ e (LBUN Z &TERGR - DU B AR HEibE 2 PREREL NI E: 2 (R4 - BEIE
FZERAFEHARLGTE « DI TEUHER = N AR e B4R 48 (1Taiwan) BT - 48
&L FENE AR SRS © HERANSAENEE - FES ALY

NRAIEISR -

BEHLBUNEREE Y - BRI EZE N E ARG s 2 AP B E LB TS 2
(BT AT 2 R E O SR ARSI T DNA | RSB EE G S R FE R IIRE - £ D (3%
) BAEER TR ~ N (4848 ) BfafHMmaRagss i e s AR ~ A (JEF
=) M Web 2.0 t+H &8s BEANR AR, - (e AR - DURE i ERAFEK -

BRI FAZ BN R A T TR = A A LI o B 4y E4E(iTaiwan) i
BN - ZHEEETEEFBINETENTETE - 3 2011 4 10 AFES - SHlErs
EjiH 3900 (& WiFi ZBE i AR - stBb e A RS - F A0k S08s ~ Bk -
B (B AN LA S BRI e - BURHR(E IMb AO%EE - (RIS R (3 F G B AR A
HVEAT R - (HEUME B R EFABERFAN » FILR R E RAVHEE - BEEE
A] AR S ARSA AR SE AR - RS AT EERATRES - FIHATR - - AidiE 800 FHiy
ERAK -

& ITAPA st im N AF% e-Government FYEIESN - HEEEIGEE - Tl 4E
> TEEGRFRIIITEWZEINR Section Cl JEEEZEENmR G EEIRT (Cloud
Computing Service) e

24 H(EHI=) %4 ITAPA B(Tec &g > R EEZ B ITAPA R & ~ BURAE
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FHE BN E B EHELE S - 50BE L Ms. Lucia SEEI EEZ B ZF0 L=
B ARSI S R BT LB R H - BEI AR B REEE R &R ERE
Fy=P&ES - i DASRAS Ryt + FEDAAT » B AT DATE A RS T B i AR E R I E 1% - 1)
B i > SRR LR MRS - R ACH 5 PR B S AR IES FH i S At B R 4R B3RS -
TR T T T IR EAINE - 3AE - B tR B R S i s =%
i SRR s T R M ¥y - 1B 2 T BT - 18 = (E AR a] DLBE AT BB & b
&% - [LHh » EEBUFERTIEAREHR AL BN R R - a2 A &R
EERH—EFT -

25 HEHM) B4 ZEAREFEENE ' & EEUFHES g (Taiwan and
Slovak eGov Conference) > RK&ERHIZLHATS AT A K ET LR RFE&E Mr.
Ivan Istvanffy #EFEERFA - 2B HIHPEEE R THIT BN RS RETREE A
FA<:8#(Infrastructure (WiFi, Broadband network, PKI)) ~ W& ERI-ERIA M 4E=

B AL E A FE (Central Portal of Public Services and GSP)
WA B = R o MRS L 2l B 735 SEHEB NS (e-invoice in Taiwan) » HTERRST ¥
L~ ARSI DU EE &R A& 4l -

FEERERITIHIT EW R M 48T B LBUM A 4ERS A B S - & GSN ~ GSP
Je GPKT = PAZZERAY A oo i B il T8 _C 4V S I 4 so 8 - R R iy s S 1EER
SEEFITE AR I AR AR QAR R ZE IR G2 - AL > MDA GPKT Bl » 2R/ 48 TLBUN RIS Fr fE HYEY
PO R o FRHEEEZAAN - BUMTERE - AFITTIRERBURSS - NS IHBUM ¢ {LIEM - 21{E
NFTSRE R #H ~ A~ SRR IR IR FARSS - —ZBNNHRB I 4H - FEITER T
JE IR B A0 A s - (EEBREEHY H AV S E AR - Wi & R AHEAE R -

FERHEFEH B ERBUR B — A DLUCE ARG & 12 (8 B — A48T RE R
SRR %R - RRFRKEE D REI G S 2B b - E8 LR
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JES - J (E B — A 14 - B0 R 3B E BURF (MyEGov) £ 2001 FEHEHT - HEZE AR B aiE
AU ~ e ftar BRI DU B R BT - 7€ 2006 F-F] 2012 4 > MyEGov LA Web2.0
AR 2 I WHRBE R A& & s - A EMEALAE A ER - BiEAE - Z0EEG ~ 17
BIFEFISREE ~ RSS 5TR ~ HEEEIRFS (diee)F » DIFIRR IR LB R B H aadutagat - Itt
Hh o B THRBEE—AY AI4ENE - MyEGov NAELE T AT BURERLHYERE - farEmns
BUGEE ~ fRtE TRE - LR - (AL - DURSRHE—E4R —rY R R B BURT
REE o

BUF RV & (Government Service Platform, GSP)ERsy > (RINER L ZEatE
(2002-2008 ) HHYEFEUMETE @ BBMEREETABUTER - REEBUF RS
F5 o BRI RIS EPTEE RS - IR BB SE B AR - GSP #2 6t 17 B —8% (SS0) ~
A Bsatdlt ~ B g S ~ BT EHAE - R TS RSB T EBUN RS YRR - MAE
Feffom b - GSP fEH 2 AR AR - G458 1 (L IR 75 (3§ £E 2 (eService Transport
Protocol ) * SOAP over Http/Https ~ WSDL ~ WS-Security ~ XML Schema definition for
government information exchange % °

A B S 8 AT RS L L R 2= B T R HE BN 2 RS — S RS Ky
BUNBULCE ZEF 2 (8 - AT e B PR A VAl A 5 SEa s B 738 2 > ML AT
EAEIRIVRE » TN skt LE2ETHEEE » ARk e /E R ERN
[E It PR R B (A Y L B SR AR A AR S

ER TR G/NERF AT ITAPA SN T 52 M R & ok - [T
B S R = A SR A R TR WS R E B A& R SE B & s B Mr . Tvan
Stefanec kIR 3R » AMURESBAEEH -

26 H EFHEIEEZERERRHRN - MEENESSoITRE LS NBTRE
R RIEE & 75 (6 RoRaea T AlZa PR DLy I 2 A& Ae » 7t 26 H B IRERALERITALEL -
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SAHTHAR 258 (R FE R K2 (Slovak University of Technology in Bratislava)

FATBIBURTRRE  sRAEE S T T = FREiEE

= FEEE
(—) FREHS AR ED
FRET 2 10 A 24 H(EHI=) T4 2:30~4:00
WHSMAR * BEIEEZEEER - ESEiEl - ERHRSH - ITH5tEaw

o~ RSN - S ET

B 7 F A& - 485 Dr. Lubomira Vrobelova

ARRREER BT GEAFR A ZIE T 7Y ITAPA Gag IR AR
#0 o [48 =R Dr. Lubomira Vrobelova #£f§ - $FENAB ARG E LM EF
st o TR R BT EBUN IR Z T 0thk T HBiIeEReR 2N i e
Z B RAEL  BRIHEER CCEZEAER) A SediEAgEm > &
FHRHEANE R &L ~ BUFESNARAFE e 725 -

() FERHT R R ER
iRefi] - 10 A 26 H(Z8F) 4 2:30~4:00

HHSMAR : fERlEREE - MEETEieiE - I aEms - MEET

BB E - #FZ Dr. Ludovit Molnar

IEp
oF
i
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BT R AREZHE T B E S TR EERE R —1T 3 ARHEALRA
PR ELAVRHY R 257 > B Dr. Ludovit Molnar BUSH#EF o Ml e e /48 (H
NWFFESIE ~ N S AHRATTZE AR - BAEE ALY - |13 0iF > Bk
BT EmbkefE] > BT s IRE R T BBUR IR SRR S B A

] o

(=) Faim g AR &L G 1T A % (0PIS) ¢
R 2 10 A 29 H(2H—) E49:00~12:00

HITSIMAR * fEERAE - MaatiliaiE - IR EWMSE - IREET

B F A E - FAEMr. Norbert Molnar

B 7 BUOR A B B S T LBUM AR » BIFSEEETE(ARIE 2007 £ 2 2012 4F - BX
PR LA By 100 EEOT - (EHTEETTRAE - REEZET] 30% - HEEETEEE
BUF A4 ~ BT 57756 (eID) ~ BB (e-heal th) ~ EETHfE(e-finance)
B EH (e-justice) REMERAHAERS ERFHE - HATIERIAHREE &M
BT LBUNETE - BIfEE 2014 2 2020 4F  FEMKE K 10 (SEUT -
R & R G T RN A = (OPIS) St B EE 1 LU S e R AG AR 1 R i B

fir. » OPIS BV TR S — IR BB LBURT A s s 26 P EsateE - DIFIHIEEER
SH4EET - Norbert MOLNAR AL 74 2012 4E 9 Az B HREEE T LEUR R -
HINEEE T LBUN R B S L 8O3 B o R T 2 015 —IEEH

& -

(VU FEEHT S e BUR IS S B 1Bk #5/5 (NASES) -
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HITSIMAR * fEEREE - MaEtiliaiE - IR EWSE « lEET

AR R Mr. Ivan Istvanffy
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BiEdR E(1Taiwan) iR7S » 22 DAERIGEEEGE 3,900 {H > B2 ERAUTFET -

Ivan Istvanffy FRilfESSrEIETE R (Open Data)REE] - BLHER H AITE
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JiwelE] > EIEEER IS E i o
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Procurement , GPA)FRI&mHE - R ELIREE SEFATORION 5 2 224 -
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(—)ZLLEFHLBUFHET &R
Time Topic / Speaker
09:30 — 10:00 Transfer from INBAL hotelto ex3auilding
10:00 - 10:30 Opening - Welcome
-- Dr. Nahman Oron
-- Carmela Avner
-- Dr. Hao-Chun Tai
10:30 - 11:30 Strategic Issues e-GOV 2013
-- Carmela Avner, Israel Gov. CIO
-- Dr. Hao-Chun Tai , Deputy Minister, RDEC
-- e-Gov Delegation leaders
11:30 -12:30 Current Progress of e-Governmenicsv
-- Ofir Ben-Avi, Director, e-Gov
-- Howard Jyan, Deputy Director, RDEC
-- Moldova Delegate
12:30 - 13:30 Gov. Data Security PKI
-- Shuky Peleg, CSO e-Gov
Government Cloud
-- Open Discussion
13:30 - 15:00 MERCAVA, Gov. ERP Project
-- Ornit Yehezkeli, Director MERCAVA
e-invoice in Taiwan
-- Mr. Jyh Shan Lu, Minitry of Finance
15:00 — 16:00 Lunch Break
16:00 — 17:30 Optional visits
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() ICA46 #F2
International Council for IT in Government Administ ration (ICA)
46" Annual Conference
22-25 October 2012, Jerusalem, Israel

Agenda

ICA Governing Board, Programme Committee & CouncilMeetings

Monday, 22 October 2012

9.00 -12.00 Meeting of ICA Governing Board and Programme Commitee

Chair: Peter Bruce, Chairman, ICA

12.00 -14.00 LUNCH & NETWORKING (Lunch Provided)

Governing Board, Programme Committee & Council Mersb

14.00 -16.30 ICA 46" Annual Council Meeting

Chair: Peter Bruce, Chairman, ICA

Attendees Governing Board, Programme Committee, National

Representatives and Deputy National Representativiggno substitutes)

16.30 -17.00 Election of Board & Program Committee Members

Chair: Frank McDonough, Life Member, ICA

Attendees Governing Board, Programme Committee, National

Representatives and Deputy National Representaiiviggno substitutes)

17.00 -18.00 Welcome and Orientation for New Attendees

Chair: Larry Caffrey, Treasurer, ICA

18.00 ADJOURN
19:00 Welcome Receptioninbal Hotel
Host:

Rabbi Professor Daniel Hershkowitz, Minister ofeédwie and Technology,

Israel
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46" ICA Conference Programme

Connected Society — Bridging the Gap

Around the world, people are increasingly relattogeach other and to their jobs, classroo
banks, shopping, and even parking meters usingtghmares, tablets and other devices. We

have “smart” cars, kitchen appliances, furnitured alothing. The commercial world is expandi
the realm of the possible using Information and @ummications Technology. How do
government fit into this increasingly connectedisty® This conference will explore the wa
governments around the world are using technologetve citizens in the ways they have cg
to expect, while addressing government's uniqugoresibility to protect our rights and ensure

security.

ms,
now

Tuesday, 23 Oct 2012

09.00 - 09.10

Conference Opening

ICA Chair : Peter Bruce, Chairman, ICA

09.10 - 09.30

Welcome Address by Dr. Yuval Steinitz, Minister ofFinance, Israel

09.30-10.10

Opening Keynote: “Smarting Government: From IT Doers to IT Leaders”

IT is moving from back office to the front officlkn many settings -- including
Government and public services -- the organizadiepends more and more o
IT based processes. In this talk, Prof. Sivan edgiter 10 critical lessons that

turn IT doers to IT Leaders. Examples include: Wdratthe skills, and mental
models needed for the Government CIO, what argalernance models that

match long term prosperity, and what does resdatishus about short term vs.

long term IT based innovation.
Chair: Peter Bruce, Chairman, ICA
Keynote Speaker

Prof. Yesha Sivarlead of Information Systems Program, School of
Management & Economy, Tel-Aviv-Yaffo Academic Cgjte Israel

10.10 -10.45

GROUP PHOTO & BREAK

1045 -12.30

Panel 1: Connected Society — Bridging the Gap

In this session, the panelists will provide insgjimto the challenges and
opportunities presented to Governments by the ¢&eolof a Connected
Society powered by ICT.

Chair: Nachman Oron, Executive Strategic Consultant,é&owent of Israel
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Tuesday, 23 Oct 2012

Speakers:
1. Carmela Avner, Government ClO, Israel

Andy Nelson, Government CIO, UK

2.
3. James Kang, Government CIO, Singapore
4. Costas Agrotis, Director, Department of Informatervices, Cyprus

12.30 - 13.30 Lunch

13.30-18.00 Site Visit to Intel

Leader: Shimon BronerSenior CIO, Ministry of Industry, Trade & Labor,
Israel

18.00 ADJOURN

FREE EVENING
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Wednesday, 24 October 2012

9.00 - 09.30 ICA Study Groups Update

Chair: Shimon BronerSenior CIO, Ministry of Industry, Trade & Laborrael

Study Group Leaders:

1. “A Comparative Study of National ICT Governance Mtsd
Sue Bateman, Senior Adviser, International Relatidh Reform, Cabinet
Office, UK

2. “Security — Web Certificates”
Jan Timmermans, Policy Coordinator, Ministry of theerior and
Kingdom Relations, Netherlands

09.30 -11.30 Breakout Session 1: ICA Study Group Topics

There will be three breakout groups, one on ea¢hefollowing topics:

1) Governance

2) Security, Identity, Privacy, elD

3) Cloud Computing

Chair: Pierre Boucher, Deputy CIO, Canada

Facilitators:

1. *“Governance”
Sue Bateman, Senior Adviser, International RetetiéT Reform, Cabinet
Office, UK

2. “Security, ldentity, Privacy, elD”
Jan Timmermans, Policy Coordinator, Ministry of tinterior and
Kingdom Relations, Netherlands

3. “Cloud Computing”
lurie Turcanu, Chief Technology Officer, e-GoveemhCenter, Moldova

[Coffee break will be served during Breakout sassio

11.30-12.30 Panel 2: Social Media

This session will discuss the governance issuesifag governments with the
increasingly pervasive use of social media forapgiolitical and business
purposes. These issues include:

- Threat of Social Media (e.g. Facebook and Twitted)l Security and
Government

- Monitoring the use of social media by citizens

- Legal issues of social media

- Negotiating terms of use with social media seryiczviders (e.qg.
Facebook)

- Who owns the information in social media websitesg. who owns

28



Wednesday, 24 October 2012

Google’s picture of my house?
- Social Media and democracy

Chair: Howard Jyan, Deputy Director, Department of Infation
Management Research, Development & Evaluation Casion,
Executive Yuan, Taiwan

Speakers
1. Dave Broster, Head of Information Society Unit, Gagan Commission

2. Zhou-Peng Liao, Assistant Professor, Dept. dfieédministration,
National Open University, Taiwan

3. Magnus Enzell, Senior Adviser, Department @&f Policy, Ministry of
Enterprise Sweden

12.30-13.45

LUNCH & NETWORKING (lunch provided)

Chair: Frank Leyman, Manager International Relations,¢te8elgium
[Frank will give instructions for lunch discussibefore lunch.]

Lunch Discussion: Managing Vendor Relations

Delegates will discuss over lunch how to optimipe@rnment relationships

with IT suppliers e.g. can governments come togethaegotiate better prices
with big IT companies.

13:45 -15.00

Panel 3: Big Data

This session will discuss how governments are niagabe Big Data
phenomenon created by the spike in the growth tf sisuctured and
unstructured data; and how they are unlocking rewces of economic value
from the vast amount of data now available, throweginologies such as
analytics and initiatives such as Open Data.

Chair: Simon Sszykman, Chief Information Officer, Depagnt of
Commerce, USA

Speakers
1. Stela Mocan, Executive Director, E-Governmeenite, Moldova

2. Amos Tan, Deputy Director, Government ICT Sggt& Performance
Managementinfocomm Development Authority, Singapore

3.  Mr Mehis Sihvart, Director, Centre of Registarsl Information Systems
Estonia
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Wednesday, 24 October 2012

4.  Prof. Sheizaf Rafaeli, Director, Sagy Centerlfdernet Reseach, Israel

15.00 - 15.15

Managing Vendor Relations - Report Back

Chair: Frank Leyman, Manager International Relationgli¢te Belgium

15.15-15.30

BREAK

15.30 - 16.00

Breakout Session Report Back 1
Chair: Pierre Boucher, Deputy CIO, Canada

Facilitators:

1. Sue Bateman, Senior Adviser, International fRela, IT Reform, Cabinet
Office, UK

2. Jan Timmermans, Policy Coordinator, Ministrytted Interior and
Kingdom Relations, Netherlands

3. lurie Turcanu, Chief Technology Officer, e-Gouwment Center, Moldova

16.00 -17.00

Country Reports & Open Discussion 1

Chair: Larry Caffrey, Treasurer, ICA

17.00 -18.00

ADJOURN

(Buses will leave at 18.15pm from the Hotel Lobby)

19.00

Israel Evening: Jerusalem’s Citadel & Eucalyptus Rstaurant

Host: Ministry of Finance, Israel
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Thursday, 25 October 2012

09.00 -10.00

Technology Vignettes (Live Demos)

The purpose of this session is to showcase theriexpetation and deployment of
innovative and emerging technologies in Governméfetaim to stir the
imagination of the audience by showing some exgitisage scenarios of leadingd
edge technologies, or even technologies still s@aech labs today.

Chair: Benjamin Bienfait, Attaché, Ministry of EcononBelgium

Speakers:
1. “elDin Canada”
Pierre Boucher, Deputy CIO, Canada

2. “After 3.11, ICT for Disaster Response and Recovery
Satoshi Hashimoto, Director, & Toshiyuki Zamma, Ay, Government
Information Systems Planning Division, Administv&iManagement Bureau
Ministry of Internal Affairs and Communications

3. “M-Gov in Korea”
Won-Seon Ko, Director, eGovernment Planning Teaatjddal Information
Society Agency, South Korea

10.00 -12.00

Breakout Session 2: e-Government Service Delivery

The three breakout groups will discuss:

- Future of portals / self-service delivery

- Technology innovations driving service delivery

- Value and measurement of e-Government serviceatgliv

Chair: Frank McDonough, ICA Life Member, USA

Facilitators:
1. Carolina Giliberti, Senior Assistant Deputy Mit@r, Service Canada, Cana

2. Gjergji Gjinko, Director of the Cabinet, Minigtof Innovation & ICT,
Albania

3. Laura Simpson, Oversight Program Manager, Trgd3oard Secretariat,
Canada

[Note: Coffee break to be taken during discussion.]

la
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Thursday, 25 October 2012

la

12.00 -13.00 Debate: Mobility and BYOD will Dominate the Government Workspace of the
Future
With mobility becoming so endemic that BYOD (Briigur Own Device) is
becoming the norm, the debaters will argue the faarsend against this
“Consumerisation of IT” phenomenon in governmentkwgpace.
Chair: Larry Caffrey, Treasurer, ICA
Debate
1. Pierre Boucher, Deputy CIO, Canada
2. Dave Broster, Head of Information Society URitiropean Commission
13.00 -14.00 LUNCH & NETWORKING (Lunch Provided)
14.00 — 14.30 Breakout Session Report Back 2
Chair: Frank McDonough, ICA Life Member, USA
Facilitators:
1. Carolina Giliberti, Senior Assistant Deputy Mit@r, Service Canada, Cana
2. Gjergji Gjinko, Director of the Cabinet, Minigtof Innovation & ICT,
Albania
3. Laura Simpson, Oversight Program Manager, Trgad8oard Secretariat,
Canada
14.30 -15.30 Country Reports & Open Discussion 2
Chair: Larry Caffrey, Treasurer, ICA
15.30 -15.45 BREAK
15.45 -16.30 Future Leaders’ Reports

Chair: Peter Bruce, Chairman, ICA

Future Leaders:

1. Eran Carmon, CIO, Ministry of Science & Technold@linistry of Culture
& Sport, Israel

2. Erik Jonker, Program Manager & Policy Coordinahinistry of Interior and
Kingdom Relations, Netherlands

3. Laura Simpson, Oversight Program Manager, TreaBaayd Secretariat,
Canada
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Thursday, 25 October 2012

16.30 -16.50 Conference Summary
Rapporteur: James Mackison, ICA Contributing Consultant, USA

16.50 -17.15 Looking ahead to 47th ICA Conference in Lisbon, Pdugal — Frank Leyman
and Larry Caffrey

17.15-17.30 Conference Closing- Peter Bruce, Chairman, ICA

17.30-18.30 ADJOURN
(Buses will leave at 7.15pm from the Hotel)

19.30 ICA Gala Dinner — Mercaz Shimshon-Beit Shmuel

Host: Mr. Michael Eitan, Minister of Improvement of Genmmment Services, Israe

ICA Awards Ceremony (Shimon)
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24. October 2012

Opening ceremony ITAPA 2012

Lucia Muskova, ITAPA

N

S48 =920 Stanislav Zvolensky, archbishop and chairman off@mce of Slovak Bishops
Opening speech - Deputy Prime Minister and Minisfenterior SR Robert Katédk — invited
Keynote 1: e-Government Status and Outlook in Slovda
SEADS SR Pavel Bofiansky, Ministry of Finance SR and Norbert Molnaffie@ of the Government of SR
Keynote 2: e-Government Status and Outlook in Taiwa
U= Dr. Hao Chun Tai, Deputy Minister of Research, Depment and Evaluation Commission, Executive Ydaiyan
The e-Government program of Taiwan has develope® than a decade. In this keynote speech, wedint®some best practices of online services fron
the past, and the current status of the next géoenarogram, especially the last mile deliveryeefovernment service to the citizens.
10:00 — 10:15 Keynote 3: Cloud Computing Trends
John Rhoton, technology strategist
1015 -10:45 Keynote 4: gCloud in British Government
John James and Richard Knowles, Hewlett-Packard UK
_ _ Keynote 5: Traditional modern church. Vision of theuse of electronic services in the Catholic Churcim Slovakia
10:45 - 1105 Anton Ziolkovsky, Conference of Slovak Bishops
11:05 — 11:35 | Coffee-break
11:35-13:05 Section Al Section B1 Section C1
(Global Trends and Policy Issues (Best Practices) (Special Fora)
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Building basic components of How to manage good IT project? Cloud computing in practice
eGovernment
Project management is what ultimately The solutions based on cloud model are discusseallfmg
The main mission of OPIS is to distinguishes successful from unsuccessful time - what are the real barriers to their impletagon? Call
complete the basic components of | projects. And the fact is that not all IT projeicts for cost reduction is still valid —is it possilitebreak users
e-Government. This panel will reflex Slovakia are successful. The section focuses or] distrust in government? What is better solutiongfoblic
their current status and is intended| concrete examples of successful and unsuccessfuhdministration: cloud services or cloud-based ri¢gpioss and

for the presentation of projects such management of projects. Examples of the best | computational capacities? Do we have legislatiorstmh

as Corporate Register, Address projects will try to summarize the golden rule of | solutions? Which possibilities and limits of fungiaf cloud
Register, Central Portal of Public | project management. solutions are associated with OPIS? Is the cupelitical
Administration, or Integrated Servide situation unique opportunity for the implementatafrcloud
Points. Why is interoperability often solutions? The panel will be devoted to currenbgldrends
missing in our solutions? and opportunities for Slovakia.

Public Private Partnership 20
- Taiwan (10"): Pin-Jung Chiang, researcher of CHT
(Cloud Computing Service)
- Slovak (10")Milan IStvan, PPP

13:05 - 14:00 | Lunch

Keynote 5: The Danish Innovation Center for e-Busiass and Easy Trade Initiative
14:00 — 14:15 i i i

Jan Overgaard, Danish Technological Institute

Keynote 6: The Internet of Things and Open Data: AGateway to Smart Cities
14:15 - 14:35

Julia Glidden, 21 century consultancy

Keynote 7:The draft law on electronic exercise of public powe
14:35 — 15:05 o

Jan Hochmann, MF SR, Pavol EIDITEC and Marek Kéavsky, DeMinis spol. s r.o.
15:05 — 15:30 | Coffee-break
15:30-17:30 Section A2 Section B2 Section C2 SewctD2
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(Global Trends

and Policy Issues)

(Best Practices)

(Special Fora)

(Workshop)

Inovative eGov solutions

There is a lot of innovative solutions
the eGov, mention only the expansio
of services based on mobile platform
smart sensors, and share centers.
However existing projects in Slovakig
does not include them. Today's
innovations will become the core

projects of tomorrow.

Succesfull eGovernment projects

ne-Government, e-services for citizer

nand businesses, eGovernment are

spften inflected words in the context
improving the competitiveness of a
better life in Slovakia. But what is th
reality? Do we have successful
projects? Here you will learn that th¢

exist and also what they bring to us.

Managing finances — taxies,
duties and levies
s
The basis for good functioning of
nfthe state is effectively managing
finances on side of revenue and
e expenditure of the budget. The
current system of tax, duties and
2Vlevies creates a heavy burden on
businesses and the government

its complexity has resulted in a

Learning and ICT industry

In Slovakia, the matter of better
interconnection between education
and practice is an obligatory part of
rhetoric of each minister of educatio
minister of economy and minister of
finance. How such interconnection
works in the field of information

technologies?

high percentage of losses in taxe
and duties. Despite of some
improvements and simplifications
there is still need for
communication with several
njnstitutions, of which every has its
own procedures, forms, and bank
accounts. The panel will present
projects that aim to unify a
significant simplification of tax,

duties and levies.

Digital Agenda for Europe:

progress and plans

Since the launching of the Digital
Agenda for Europe (DAE), a lot of
progress has been achieved, as
described at the mid-term review thg

has been performed recently. The

it

session will address the overall statys

araf the Digital Agenda in Europe, the
specific situation of Slovakia and its

s main achievements at national level
It will also focus on the general plan
for future actions at European level
and in particular those of highest
relevance for Slovakia, such as the
national plans for Broadband roll-ou
including how to use the various
financial instruments to encourage
deployment of broadband and
services and in particular the plans
within Multiannual financial
Framework on Connecting Europe
Facility. Other topics of key

importance for the successful

4

ty
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development of the Digital Agenda
will be addressed, in particular
eSkills, the European Cloud
Computing Strategy and the plans for
the Research, Development and
Innovation for ICT as intended within

HORIZON 2020.

17.30 — 18.00 | Networking

25. October 2012
8:45 _ 9:00 Keynote 8: Slovak SuperComputer

Tomas Lacko, Computing Centre of Slovak Academ@8aénces
9:00-9.15 Keynote 9: Internet economy as an opportunity for #vakia (Vision of Internet) (Ras'o Kulich, Google)
9:15-9:30 Keynote 10:
9:30 — 9:45 Keynote 11: The wheat and the chaff — Findingrealalue in e-participation initiatives (Christine Leitner, CEPA)
9.45 — 10.00 Keynote 12: Eye on Earth project
10:00-10:30 Coffee-break

Section A3 Section B3 Section C3 Section D3

10:30-12:30 (Global Trends (Best Practices) (Special Fora) (Conference)

and Policy Issues)
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(Non)Informatization

of municipalities

How the government
promotes
informatization of
municipalities and wha
is the appropriate
model to ensure the
quickest possible
progress of
e-Government services
for citizens? What is
expected from the statg
government to improve
its e-Services? Which
e-Services of
municipalities would

you like to have first?

D

New services and
effective public

administration

How to get to a result of
effective government and
how we can achieve new|
services without
increasing costs? Are
processes in public
administration set
correctly, or can we find

there space for savings?

Data — their use and security

One of the phenomena of recent
years not only in ICT is Open Dat
The basic principle of Open Data
that data which are created by
government for public funds
should be freely available.
Another even more significant
phenomenon are the internet and
social media. There is a huge
amounts of data being collected
through them. Many of these datg
also contain personal information
and other sensitive data. The
European Union is currently
preparing new legislation in this
area, which will be a vital
framework for the next decade.
What will this mean for using
Open Data and the functioning of

social media?

(8]
Qo

Taiwan and Slovak eGov Conference

1. Infrastructure (WiFi, Broadband network, PKI)

a- Taiwan (15°): Pin-Jung Chiang, researcher of CHT

- Slovak (157):Ing. Ivan IStvanffy, Chief Executive Officer,
NASES, Government Office, SR

The infrastructure is one of the most importantdesto deliver
e-services to citizens. In this speech, we intredustwork
connection (WiFi, Broadband network) and electrar@dification

which is called public key infrastructure.

2. Central Portal of Public Services in SR

- Slovak (15):Ing. Rastislav Janota, Deputy General Director,
NASES

- Taiwan (157): Ken Wang, Section Chief, RDEC

We demonstrate the national portal site which irstexs different

kinds of e-services to citizens.

3. Best Practices

- Slovak (157): Maria Frindrichova, UGKK (Land Administration
- Taiwan (15°). Mr. Jyh Shan Lu, Minitry of Finance (e-invoice)
E-invoice makes your life easier. It takes you froomplex
paper-based processes to simple, transparent,dstv-c

transactions.

4. Q&A(10)
5. Close-door meeting (207)




12:30-13:30

Lunch/Golden Crest Awards 2012

13:30 -14:45 | Round table ,Focused on results* Informatization ofpublic administration in Slovakia
14:45 - 15:00 | Coffee-break
15:00- 16:30 Section A4 Section B4 Section C4 Section C4
(Special Fora) (Special Fora) (Special Fora) (Conference)
Practical usage of spatial e-Health New programming periode for EU structural funds | Taiwan and Slovak eGov
information (Spatial Data) Conference
The panel will present current statd he new programming period for EU structural fuimds
Use of spatial data is far from | of eHealth implementation and it§ the period 2014 - 2020 will offer comparable finmhc | Organised by
the domain of cartographers. | achievements. It will also address package as in the programming period 2007 - 2013. | Slovak-Taiwanese
Working with data displayed on| the issue of healthcare There is no doubt that, in general, ICT is a kejding | Chamber of Commerce
the map becomes part of the | informatization in hospitals and | block of knowledge economy, and informatization
common applications. doctors surgeries. Can we in investments represent the highest added valué in al | - Sharing of best practices
Visualization of common Slovakia expect expansion of areas. But is there hope to have EU funds allogatio in business corporations
information, electronic map in | telemedicine services in the near| IT considering the past experience with OPIS? &iti | - Participants: slovak and
different devices, sharing spatial future? say, that OPIS unnecessarily distorted the maret a taiwanese business
data and services over them, caused a reduction of expenditure on informatiratio corporations
geographical information in e-Health Services 30 from other sources. What would be the recommendatio
practical application, ... These | - Slovak (157):Peter Szakacs, of the IT industry and other stakeholders for our
are just some of the topics that| Ministry of Health politicians to propose priorities in Brussels?
are going to show major
European and also our smaller
practical solutions.
16:30 — 17:00| Closing Ceremony of ITAPA 2012
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Research, Development and
Evaluation Commission,
Executive Yuan

Hao-Chun Tai

BBz #H4 el
THb e S %L R WEH BIEEZRE

Deputy Minister

TR R EEREES
Research, Development and
Evaluation Commission,
Executive Yuan

il 7 &
Hong-We1 Jyan

BlEf
Deputy Director

TR R EEREES
Research, Development and
Evaluation Commission,
Executive Yuan

FakEA
Cheng-Ming Wang

RH&
Section Chief

National Open University,
Taiwan

Zhou-Peng Liao

TBbEH R EE%EZE T AR T

Research, Development and Chu-Sui Lin Systems Designer
Evaluation Commission,

Executive Yuan

SARHD EESHF EGnell

Ministry of Culture Chen-Yang Lo Systems Designer
ERVRAL N et B

Assistant Professor

A BB A R & EELL SRS eag il
Financial Data Center, Jyh Shan Lu Senior System Analyst
Ministry of Finance

B EEHBNR N AERAE RER AR

PwC, Taiwan Shu-Heng Chang Consultant
PR AIRAH T W%

Chunghwa Telecom, Taiwan Pin-Jung Chiang |[Researcher
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