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PM introduced the  National Transformation 
Policy towards Vision 2020

1Malaysia
(People First, Performance Now)
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10th Malaysia Plan
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We introduced 7 NKRAs under the

GTP to FOCUS on what 

the rakyat wants

1 2 3 +
Fighting

Corruption

Reducing 

Poverty
Reducing

Crime

Enhancing 

Education

Improving

Rural Basic 
Infrastructure

Urban 

Public 
Transport

1 2 3

4 5 6

+



Labs

We took a 
radical and 

transformational 
approach

Establish in detail what 

needs to be done

Share lab output with rakyat

and seek their feedback

Tell the rakyat what we 

are going to do

2

Open Day

GTP /ETP

Roadmap

3

4

Strategic 

Direction
Multiple Cabinet retreats to 

ascertain the direction needed

1

4

Tell the rakyat what 

we have delivered
We are the only Government who 

is doing all of the above

Annual 
Report

8

Setting KPIs for the 

whole Cabinet
KPI targetsKPI targets

5

Problem solving, on the 

ground implementationmentation
Imple-
mentation

6

External validation on 

results achieved

IPR/
Audit
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We are putting in 
place the 

building 
blocks 

CorruptionCorruption

blocks 
in combating 
corruption
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CorruptionCorruption

• Whistle Blower 

Protection Act came 

into force December 2010 

(>70WB given)

Building blocks in place:

• 14 Corruption Courts 
processed 249 cases in 

2011

• 128 companies signed 

Corporate Integrity 

Pledge

• 5,157 government 

contracts published 

online

• Publishing more than 

780 corruption 

offenders on MACC 

website

• 132,459 Integrity 

Pacts have been 

signed

• Improve Political 

Financing Framework
• Initiatives under the 

Auditor General’s report

• 52% reduction of 

business licenses from 

761 to 375



Transparency International 

(TI)'s Malaysia's Corruption 

Barometer (CB)

TI's Corruption Perception 

Index (CPI)

How we have fared...

improved from 48% in 

2010 to 49% in 2011

dropped from 4.4 in 

2010 to 4.3 in 2011.
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2010

121% 131%131%

2011

Results have been encouraging

84%*84%*

2012 
(up to Sept)

*As of 24 Sept, including Cost of Living NKRA

Public 

Perception 

on GTP

7.2 7.4
Insitut Integriti

Malaysia
(sample size: 13,602)

Frost &

Sullivan
(sample size: 2,040)

6.3
IIM ���� Corruption
(sample size: 13,602)



GTP, ETP 2011 Results Endorsed By

An International Panel & Audit Firm

Key takeaway:

•Innovative

•Exciting 

•High impact

• Speedy

• Transformation process is 

gathering global recognition

“Keep it Going!”



Examples of technical/external assistance:

General

• Labs with special expertise: develop the overall corruption 

programme

• AG’s chambers: redrafting new legislations to support GTP 

on corruption eg. Whistle Blower protection Act

• MACC recruitment of additional staff with forensic 

capabilities

Regulatory 

Corruption

• MAMPU/Pemudah: 52% reduction of business licenses from 

761 to 375

• Automated Enforcement System (AES) to reduce traffic Corruption • Automated Enforcement System (AES) to reduce traffic 

police corruption: 64,000 images of traffic offenders

Procurement 

Corruption

• Tender Boards to include independent members

• Price benchmarking using consultants

• Procurement portal: Govt contract winners are published

Grand 

Corruption

• Registrar of societies (ROS): New initiative for all political 

donations channeled to political parties (not individuals) 

and must be receipted, reported to ROS



Summary…

Malaysia is on the right track in creating 

the basic building blocks

Our Targets:
• Global Corruption Barometer: 

from 49% (2011) to 70% in 2015

• Corruption Perception Index score: 

from 4.3 (2011) to 5.0 in 2015

• National Integrity Perception Index (IPIN) score: 

from 6.5 to 7 by 2015 

Our Targets:



THANK YOU
+ pemandu.gov.my
+ etp.pemandu.gov.my

+ www.facebook.com/etpmalaysia

Widen the discourse, follow us on Twitter

+ @etp_roadmap & @gtp_roadmap


