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My Personal Itinerary(H '.’FI'I r E,’r : #JEE?[ EWW‘&E'I . %ﬁﬂﬁ—}?ﬁﬁ@%’)
IFLA World Library and Information Congress 2012 /
78th IFLA General Conference and Assembly,

11-17 August 2012,
Helsinki, Finland

09. Aug. 2012(4) B 9:05 =Tk
10. Aug. 2012(=r) P EE S PR 3L T BERNRE]
11. Aug. 2012(#*)
SiE fi HE WK
09:45-12:15 Room 207 Other Meetings/Sessions
Session 8 SC | Acquisition and Collection Development (BEE 33 E1 f3%)
14:00-15:00 Room 306 BB IFLA ZIER Ingrid Parent 4
12. Aug. 2012(F")
Amfi Other Meetings/Sessions
10:30 - 12:00 Session 70 Opening Session (SI) (B%t)
13:30 - 15:30 Exhibit Hall ﬁ?ﬁﬁgﬁ(#90 & #148))
Session Room 2 Policy, strategy and advocacy
13:45 - 15:45 Sessio_n 76 Statistics and Evaluation Crisis? What crisis? The use of statistics and data for libraries at a turning point.
(SN GHRFHEFE (i B RY)
16:00 - 18:00 Exhibit Hall Exhibition Opening and Opening Party (meet with Michael)

13. Aug. 2012(— )

09:30- 11:30 Session Room 1 Policy, strategy and advocacy

Session 90 CLM Cloud computing: its impact on privacy, jurisdiction, security, lawful access, ownership and permanence

of data (SI) (ZHHE TE TR

09:30 - 12:45 Session Room 2 Users driving access and services

Session 93 Information Literacy with E-learning SIG Information literacy meets E-learning: Let’s talk about



11:45- 13:45 Session Room 3
12:00 - 14:00 Exhibition Hall
13:45 - 15:45 Session Room 4
16:00 - 18:00 Session Room 4
16:00 -

18:00 -

14. Aug. 2012(F")

08:00 - 09:30 Room 208
09:30 - 12:45 Session Room 2
09:30 - 12:45 Session Room 6
09:45-11:15 Room 203
12:00 - 14:00 Exhibition Hall

interconnections and outcomes (SI) Y& BEHETFT)
Ideas, innovations, anticipating the new
Session 99 Libraries for Children and Young Adults Picture books in libraries now!(pi 2 & ‘b= [ld 3| 3 | 8RR REHY)

Other Meetings/Sessions

Session 100 Poster sessions(E % 2 FRAH)

Ideas, innovations, anticipating the new

Session 103 Information Technology with Library and Research Services for Parliaments Open source technology and
mobile devices use and accessibility (¥¥749% 205 3| BT EHEFHT)

Ideas, innovations, anticipating the new

Session 108 Literacy and Reading Libraries for literacy: linking generations, empowering communities
GRE=HREETRD

T 3 B (AR (R

OCLC#;

Other Meetings/Sessions
Session 113 Asia and Oceania - SC I
Users driving access and services

Session 118 School Libraries and Resource Centers with Public Libraries Friends or Foes — public and school libraries a
force for change for creating smart communities (SI) (5% [ 8522 7+ H {3 | 8 E REPRT)

Other Meetings/Sessions

Session 121 President’s Theme Session — Libraries today and tomorrow: a force for change in our transforming societies?
(3 BEEY S F et S B ERR)

Other Meetings/Sessions
Session 125 Statistics and Evaluation (HEFE ff BT

Other Meetings/Sessions



13:15-14:45

13:15-14:45

13:45 - 15:45

13:45 - 15:45

13:45 - 15:45

15:00 - 16:30

16:00 - 18:00

16:00 - 18:00

15. Aug. 2012(=)

09:30 - 11:30

09:30 - 11:30

09:45-11:15

Room 203

Room 207

Session Room 2

Session Room 3

Session Room 5

Room 208

Session Room 2

Session Room 5

Session Room 2

Session Room 4

Room 206

Session 133 Poster sessions (% 2 ER&EH)

Other Meetings/Sessions

Session 137 Library Theory and Research ([/#| 8R4 @)

Other Meetings/Sessions

Session 135 Library Buildings and Equipment SC Il (3 888 SE==2E2 L3

Users driving access and services

Session 139 Acquisition and Collection Development Treating print in an increasing digital collection: issues, dilemmas

and directions (SI) (fE 3 W)

Other Meetings/Sessions

Session 140 National Information and Library Policy SIG In search of inspiring perspectives on NILP (B’%’?f?@ﬁ'?{ﬁgﬁﬁ
HERD

Other Meetings/Sessions

Session 142 OCLC WorldShare: Cloud Computing, Webscale, and Building the Future with Libraries - OCLC Parallel
Symposium (OCLC ZE#5E ET= SRt Fr EHEHT)

Other Meetings/Sessions
Session 146 Environmental Sustainability and Libraries SIC CBUF-EFE]E| SEEHETHT)
Policy, strategy ans advocacy

Session 148 Audiovisual and multimedia with Law Libraries Copyright law and legal deposit for audiovisual materials

(S (RHBEZE S5 BV % (SRR PR
Other Meetings/Sessions

Session 151 Library Services to People with Special Needs More than you think: hospital patient libraries a surprising and

integrated partner of treatment and rehabilitation (3| 8RR TRE H B E 1)

Policy, strategy and advocacy

Session 161 Library Services to Multicultural Populations Multicultural Libraries - Inspiring, Surprising and Empowering

your Communities (SI) (/388 27 ¥ {4558 )

Open access and digital resources

Session 163 E-metrics SIG E-journals, use data and negotiations with vendors (3| 8855 B 51)
Ideas, innovations, anticipating the new

Session 167 Acquisition and Collection Development SC Il (BE3E % F1F13%)



11:45-13:45 Session Room 2
11:45 - 13:45 Session Room 3
11:45- 13:45 Session Room 4
11:45- 13:45 Session Room 5
13:45 - 15:45 Session Room 1
13:45 - 15:45 Session Room 2
13:45 - 15:45 Session Room 3
13:45 - 15:45 Session Room 4
13:45 - 15:45 Session Room 5

Session Room 1

16:15-18:00

16. Aug. 2012(p4)

08:30-10:30 Session Room 1

08:30 - 10:30 Session Room 3

Policy, strategy and advocacy

Session 173 Metropolitan Libraries Twinning physical learning spaces and new media initiatives - new ways to reach

library customers (¥l €7 ' 85 ¥t 2 20 ST RER)

Other Meetings/Sessions

Session 174 Campaign for the World’s Library: @ your library (HEEH] P e 8EREY - A4 eEIEETR™)

Other Meetings/Sessions

Session 175 BM Gates Foundation (F&# 253 & @SR EEAFIRHRER T )

Other Meetings/Sessions

Session 176 RFID SIG (RFID ¥j&E5T)

Ideas, innovations, anticipating the new

Session 180 Asia and Oceania Innovative Libraries: Transforming Our Communities (SI) gr¥Ve-A e WAIERI S BEEHEFHT)
Open access and digital resources

Session 181 National Libraries and open data: new discovery and access services (SI) (B% [j'# | 88 % Bb s YR BT
Ideas, innovations, anticipating the new

Session 182 Public Libraries What does the e-library mean for the public library users? (* H [g'#| 8 R EFRHT)

Policy, strategy and advocacy

Session 183 Statistics and Evaluation with IFLA World Report Team (MLAS and FAIFE) Presentation session for new IFLA
Database on Organisations and Statistics (EFEF {f ZFETHT)

Ideas, innovations, anticipating the new

Session 184 Environmental Sustainability and Libraries SIG Libraries inspiring and facilitating change towards
sustainability CRUFRE= || 8RR HY)
Other Meetings/Sessions

Session 186 General Assembly (SI)

Tools and techniques

Session 190 Library Buildings and Equipment Making the case for change through evaluation: post-occupancy evaluation

of library buildings (SI) (8| 888 S0 HHETRT)
Policy, strategy and advocacy

Session 195 Libraries for Children and Young Adults Project evaluation: Sister libraries for children and young adult’s



11:30-13:00 Room 206
13:45 - 15:45 Session Room 3
16:15-17:30 Amfi

17. Aug. 2012(=r)
18. Aug. 2012(#*)
19. Aug. 2012(F")

reading (B, ‘b TRt EHERRY)

Other Meetings/Sessions

Session 206 Public Libraries SC Il (>* 4 [j'# 885 F1 & 3)
Tools and techniques

Session 216 Information Technology Continuity in the face of digital disasters: Disaster planning and recovery for digital

libraries (¥¥F4% 22 i H BIRETPRT))
Other Meetings/Sessions

Session 217 Closing Session (Ffif!)
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A Big Reading Room
" na Small Vlllage /| Town

The Results of the Renovation Projects
for Public Libraries in Talwan

e Hao-Ren Ke, Professor and Chairperson,Graduate Institute of Library & Information Studies, NTNU, Taiwan
e Chung-Chiao Lu, Director; Li-Hsiang Lai, Associate Researcher; Hong-Shiu Liang, Assistant Counselor » NTL, Taiwan

Taiwan Government launched a four-year project entitled the Project for Improving
Reading Environment and Facilities of Public Libraries to renovate village/town libraries
from 2009 to 2012. National Taichung Library (NTL) is the coordinating library of the Project.
In 2009 and 2010, 83 of 520 village/town libraries received subsidies to improve their
reading environment and facilities. Of these, 77 libraries completed their renovation project
and reopened to the public by 2011.

NTL conducted a study by using statistical data on the evaluated libraries collected in 2008
and 2011 to compare the performance growth rate before and after improvements were
made. A questionnaire, which comprised five constructs, I.e. librarians, services, collections,
equipment, and space and environment, was also designed to understand the perceptions
of those patrons who visited the libraries before and after the improvement.

Categories Before After

Total holdings(volumes/items) 3,327,005 3,656,020 9.9%
Total registered users 845 376 927,473 9.7%
Total patron’s library visits 4,232,779 4,332,452 2.4%
Average frequency of per patron library visits per month 1.44 2.06 43%
Total Circulation volumes/items 3,638,417 3,689,458 1.4%
Total Computer use(users) 373,605 430,744 15.3%
Total held promotion programs 7,935 10,906 37.4%
Average User Satisfaction (Likert scale, 1-5 point) 3.50-3.63 4.11-420 0.61, 0.57

REAL @your library

NATIONAL TAICHUNG LIBRARY 1923 ~ 2012

NATIONAL LIBRARY of PUBLIC INFORMATION 20131~

|

No.100, Wuquan S. Rd., South Dist., Taichung City 402, Taiwan (R.O.C.)
Tel : +886-422625100 ext 1032 Fax: +886-422626260 WWW.NTL.GOV.TW




Session 174 Campaign for the World’s AT
Libraries: @ your library Sl
2012 IFLA, Helsinki, Finland

Li-Hsiang Lai, Ph.D.
National Taichung Library
15 August, 2012
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m Library Association of the Republic of
China (Taiwan) (LAROC)

> Joined the Campaign in Dec. 2010.

— @ Introduction

> part of the worldwide campaign

m National Taichung Library(NTL)
> one of the national public libraries in Taiwan

» signed up to the @ your library® campaign
through LAROC in 2011.




— @ PART I- LOGO & Vision at




REAL @your IibrarY'LOgO

m [ncorporating the ALA “@your
library” logo, NTL uses REAL
@your library as the logo that
summarizes and exemplifies the
theme of the visions for campaign
for the values of libraries and
librarians
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- REAL@your library-Vision

m Provide users a third space beyond
home and work place to

m Read
m Explore
m Recreate

m[Learn




Application-Web banner
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R L. @ your library
BEN-FEEM

2012 Grand Opening
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& Application-NTL New — N

Library Grand Opening
Activities
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Grand Opening-Banners
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Grand Opening-Poster
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Grand Opening-Activity
passport, Notebooks...
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Grand Opening—Ads on Bus
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Grand Opening-Sign for
Direction
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Grand Opening-
BackPoster on Stage
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Grand opening —
Breaking Through Activities
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Grand Opening-Pamphlets
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Grand Opening- Post cards
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Grand Opening- Invitations
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Grand Opening-Invitations
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Grand Opening-
Other Promotion Materials
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— @ PART llI-Program D

m The ALA Caldecott Medal @your library
ALAE| B REARKXE @your library

> Host “the Caldecott Medal Winners and
Honor Books Exhibition @your library”
as one of our Grand Opening activities

> Started in July 2012 at NTL and
nationwide public libraries to set a
corner for the exhibition and activities
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&) The Corner @NTL \\




@) The Corner @NTL
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m— N

— @ Future perspectives

m Closely work with the LAROC
and nationwide public libraries to
campaign for the value of
libraries and librarians

31
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