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A Ganadian Food Inspection 4 Agency

/
(CF1A) inspector is a federal employee
who has the legal authority to enter onto
your property or placs of budlness to
conduact an *mpaﬂiwm This person is
authorized to do this by ﬂdaada’s fond,
plant and/or animal legislation.

Inspections are done for a specific
p ose: to verify

ompliance with

*"i'}*(:{

requirements of legislation.

There: are varicus types of inspections.
These include the following

scheduled on-site inspection

unannounced inspection {such as
responding te a complaint or con-
cery of a citizen or crmiavc@, Qr a
veferral from a federal, provincial/
rerritorial or mumici;g&é government
department or ag ‘ﬁm:y}

inspection in emergency sitiations,
such as a food recall

inspsction for ﬁampiimg ;pm:};;ases

'}:315@65;}.@?1 forr C%ﬁiu""ﬁféﬁ L ~R

follow-vup inspection due to previous

non-compliance
CFLA imspeaw* abide by the CFLA
values and ethics pr mmp&s found in The
Uanadian Food Inspection Agency and Iis Regulated
Parties, Stakeholders and Partners: An La}maf
Relationship and the Statement of Rights
and Service available on our website at
www inspection.go.oa,

vghﬂﬁ {:giﬁﬁ inﬁpﬁﬁtﬁ?“é 4re DN YUY
property, at your place of business or
conducting an inspection, they will

identify thewselves to you, and

treat you in a fair, respectiul and
unbiased manuer,

When arviving for the frst time, the
inspector will identily themselves with
phato identification. This may be
supplemented with 2 metal badge.

M

he inspector will ask to speak with the

p son in charge or the pre-identified
antact, and V..fpialn che purpose of the

mspee: ion and any aveas that may be

af specific consern.

Please be sure to inform the inspectar

of any safety concerns or procedures they
should be aware of while on your prop-
erty or at your place of business.

While on-site, the ii‘l&}}@?tﬁ@{' will ollzct
information to verify compliance W@E
the legal reguivements and will make
notes to record details of the inspection.
The iz}spmmr may, for example,

ask to speak with the people lnvolved,

review records,

collect samaples,

take photographs, and

copy documments,
You are legally required to provide
information te, and assist, an
ingpector, when requested.




pii

i

Like am , YOU TEust kﬂm\f your
legal obligations. Ax wd you raust co mpiy
wi’th those laws. The COFTA is committed

to providing coasistent and professional
service in fulfilling our legislative mar~
date. In return, we ask that you do the
following.

<

Treat our employees in a courtecus

and regpectial manner.

he role our

Be awars of the ethizal oblisations
that govern the actions of
COFIA officials.

If you have any questions about yous
tospection, speak with your Eﬁml ingpen-
£ £ AN ,g}_’ 5 . : R
tor or LFIA office. We can provide 70u.
with complete, accurate, and timaly
information that sxplains the laws and
policies that apply to you.

Als » keep your records and supportiag

&L

cuments organized, readily accessible
anm‘; available. Providing the impcf‘mr with

omplete, accurate and timely information

b

vill help them complete the inspection
more quickly and e ﬁfecwfa’ﬁ .

o

~

D@:}P“&C{Lﬂg 7 the pﬂc‘ pose of the inspec-
tion, the OF sotor will look at
some ot all o lowing:

processed or manufactured products

product packages and labels,
»,vfo eve appli ahie

prac "SSiﬁ, fﬁfﬁiulﬁmﬁ"ﬁt

sterior premises

operations at your place of business
quaﬁt’y management gysters,
where applicable

transportation and sterage facilities

In addition to inspecting the place of
husiness and interviewing y@u and your
eraployses, the inspector has the authe: rity
to access and copy relevant records.

o

.

o
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The inspector will leave an ingpection
report with

w or tell you when you may
expect your laspection report, and how it
will Be seni. T}m tirae ,qmred to hnalize
An@mcur‘n results will vary, For exmmple,
if the inspector needs to wait for lahora~
mz";f teat results or do further record
analysis, the inspection will take longer

alize.

&

o0

£

You wnay be

the inspector iéemiﬁes that mwzhmg
s not complying with the iaw, In thx_m

instances, the ms;g;m:mr has a range
of tocls available to theam, Depending
oun the legislation being applied

an Ingpectoy may

provide educational material,
including copies of relevant legisla~
tiow, fact sheets and pamphlets;

;:z roduct or remove
e

for storage; or

rake samplma

bore serions actions could alse be taken,
depending oo the ciroumstances. The
,hag} Enior mEy

afve a corrective action re guest
sfnzt requires you to corre

non- wmp?mwe withina e
time geriod;

seize and detain a product;
P

GYCEY YO 1O TRIGOVE 8 z‘:zradum

CELoT Yol j2a) Cé{‘lfx‘i"f‘ﬁ’y’ 2 pra fi'ii{i’{,

mgpod, cancel or revoke Hoences,
registrations and perwuits; or

refer the matter to Avea Enfoccement
and Investigation Services for investi-
gation and potential prosecution

fter the inspection, you have the right

to speak to your local CFLA office
bout the service you have received;

w

to be advized of the ressons for our
decisions in writing, where practical
or legally required;

to receive written doramentation
sutlining the rules of a destruction
or ?wulamr;r srder;

to recedve information in the
official lantmage of your chelce
(f%ﬁhaﬂhs}a or French);

to chiain information under the
provisions of the Access fo Information Act;
to have FOur *privacy protected, ag set
out by the Prvacy det; and

to seek redress through the courts




wrmation at wwye inspection. gu,oa.

need information about the legal requirements that apply to your
ion or business, visit

e
o
&
v
>
2

otk to vour inspector,
7/

Atlantic Avea
1081 Main Strest

P.O. Boxbold
M{chmm Hew Brunswick

éelpwhmxn 3’;&”}5& 8517400
Fag: 06-8rE-2801

estern Srea Difice
N

Oruebes Aven Ofhee 111557 Svenue NE

52301{ Undversity Straet Calgary, Alberts

Room 746-C T2E ¢Bz

Montreal, Quehes Telephone: 40%3-29%-4301
Hah aNo : Fams 403-202-45K1
Telephone: 514-283-83888

Fax: 514-289-2143

et

(Canadian Food lnspertion Age neyl, aU vig!

Use without permission is pmhl ited.

m?lﬁ Po765-12

a1z Her Majesty the Quesn in Right of Canada
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A Canadian F m:;@ Inspection Agency
(OFTA) 1:{15}}«, ctor s & ied@mi employee
who has the legal authority to enter your
property or place of business to conduct
an ingpection. This person is authorized
to do so by Canada’s food, plant and/or
aniral legmlat;

Enspectmms are done for a s pes"iﬁe
purpoge: to vem%r mpliance with the

requirements of legis ;iatw.ﬂ,/

There are various types of inspe
These include the f@ﬁf}*m;xgv

ction,

scheduled inspection

targeted or produst specific
ingpection

unannounced inspection (such as
?ﬁﬁpi}ﬂﬁlmg [ mp nlaint or consern
of a citizen or empayee o a veferral
from a federal, provincial/territorial

or municipal governmens department
or agﬁncy}

inspemluﬂ i em ergency gitustions,
guch 23 an animal dissase outbresk

iﬁ&pﬁﬁﬁ{}n for "“{1&3‘?’@;?‘51 servicss

follow-up insoection due to
i >
previous non-compliance

;

ﬁ““

oy Lﬁi { i

7

CFLA imspﬁﬁiﬁz‘g abide 1
values and sthics principles mmzei in
The Qanadian Food Inspection Ageney and Iis
Regulated Parties, Stakeholders and Partners;
An Ethical Relationship and Statement of
Rights and Service available on
at www.inspection. ge.ca.

(

aur website

When {F]
property, a ‘{v@ur z}.iace of business sr

QT8 are o

L o

condact ng s

treat you in a faie, respectful and
unbiazed manner

When arriving for the frst time, the
inspector will identify themselves with
ahﬂm identification. This o wmay be
aﬂp}}l@man ed with a metal badge.

The inspector will ask o speak with the
person in chargs or the pre-identified
romtact, and e;xi)imn the purpose of the
in

nspection and any areas that may be of

G

specific concern,

Flease be sure to inform the in Fpacior
of any safety concerns or proced iurzz::
they should be aware of while deing
the inspection.

While oni-site, the inspestor will eollect
information to verify compliance with the
legislative requirements and make notes
to vechrd details of the inspection. The
inspector may, for exampls

ask to an invalyed,

peak with the people
review reeords,
oilect s amples,

take photographs, and
ks t

[

copy doecuments.

You are legally required to provide
information to, and assist, an ines pectar,
when re erueste ad.




Like any business, you must koow your
legal ohligations. z%:zzd you oust comply
with those laws. The CFLA is commitied
to providing consistent and professional
service in fulfilling our legisi&tive
mandate. In return, we ask that you

do the following.
Teeat our emz}}i@;m 8 im & courtecus
and respectful mann

Understand the role our
enmiployees perfo;

Be aware of the ethical obligaiions that
govern the actions of &Fm officiala.

i you have any questions about Four
inapectmn, speak with your local inspector
ox UFLA ofbee, We zan provide you w:i.i’z
complete, accurste ; and imely informa~
tion that a{‘z:ﬁaz the laws and Q{)L&mxﬁ that
apply to vou.

Alse, keep your records and su pporting
documents organized, readily secessi
and available. ?rf qui*-ixg the inspec-~
tor with complete, acourate and time cly

information will hely ip iﬁﬂem completes f%e
imsaectmn mores quickly snd sffectively,

tis your responsibil

B

ty to ensurs that the

sducts you are axn@ztmg > from Can
mest the 1

o
roents.

Depending on tjézf«: purpose of the inspec-
ton, the UFIA inspector will lock at

or all of the f{}limmﬂg:
wroduct bi’ﬁiﬁg exportad;

X

where applicable; and

product packages and labels,

1‘&4@&3’1‘«@& export dosumentation, such
a5 animal iuaos %iiary) and plant
zalth (mﬂ viosanitary) certificates,

b-'a‘

bﬁ

In addition to inspecting the produst,

and interviewing you and other indi-
%m‘rm&fis ;mmived,, the inspector has the
authority to sccess and ¢o Py relevant
records such as

lirences,

artificates

ments (awx& ag the
import conditions of the irporting
couniries, mannfacturer’s J»claram@n
§3r exporting foed products
nanniact AS"siii in Canada)

sampling and te sting vesults

other d data or records required




When dealing with us, you will be trea

r

with vespect, professionalism, fairness,

and impartiality. You have s

to require that our staff identify
themselves and explain why they are
contacting you;

to discuss your responsibilities;

=3

to ask questions or ask for

to request coples of education
material, including relevant
legislation and fact sl

heets; and
to receive information in the.
offieial language of your choice
{ English or French).

When the inspection is dons, the
inspector will review their notes and
shservations. If necessary, they will
request further information,

The inspector will tell you of any issues,
such as non-compliance with the law.

They will explain the next steps to
taker, suck as corrective action required.

-

The inspector will leave an inspection
report with you or tell you when you may
sxpect your inspection report, and how it
will be sent. The time required to fmalize
inspection results will vary. For example,
if the ingpector needs to wait for lsbora-
tory test results or do further record
analysis, the inspection will take longer

to Boalize,




You may be faced with a sination where

the zﬁ;«spfw‘to?a identifies that mmez‘tﬁimg
3 ot wm*oi}fing with the law. In thess

ngtances, the inspector has a range of
t{ml available to them, Dﬁpﬁmdﬁng o1

the legislation | being applisd, an inspec-
tor may

provides educational material, includ-~
ing coples of relevant Eam&i&twn? fact

sheets am}, pamphlets; o

ask you to smfc pz‘adu& 3T 3
to another place for storage.

More serious astions could also be taken,
depending on the circumstances.
The inspector may

issue a corvective action request
that requires you to corrsct the

- mmgz‘ifaﬁce within a certain
period;

g b
Jed s }:f
Q o

m

eize and detain 2 product;
order you to destroy a product;

suspend, cancel or revoke Heences,
registrations and permits; o
refer the matter to fArea Bonforcement
and Investigation Services for towesti-
gation and potential prosecution.

ou have the right

to speak to your local UFIA office

about the service you have received,;

to be advised of the reasons for our
decisions in writing, where practical
or legally required;

i receive writtenn documentation
outlining the rules of 2 destruction

or regulatory order;

receive information in the
official 1angwmgﬂ of your choire

E glish er @“ﬁnah)

Lo 0§3t3i11 information undey
the provisions of the Aces to
Information Act;

to have your privacy protected, a3 set

cut hy the Privacy Act; and

seek redress through the courts.
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bout the OFLA, visif

If you need information about the leg
or business, visit

™ 5

the C

the Dis

&

epartment of Justice’s Law Website,

If you have specific guestions regarding the i
or one of au.r Aren Gfs-{,ﬁéﬁq

Atlantic Area (UEhce

1087 Main Strest

P, Box 5088

Morncton, Mew Branswick
Er( 882

Telephone: 506-851-7400

3

Fax: gf:zbﬂ&gyzéﬁ 7

2001 University Street

nur websits at www ingpnectinm, go. g

naf app Iy t0 your <

1A's Acts and Regulations web page, or

1spection, talk to your inspector

ﬁwfaar’i@ Aren Offcs
74 Stone Road W
U welph, Ontario
Nzi}é 59
Telephone: 819-

Pax: g19-89%7-9

& oo

o]

Western Ares Uffies
TTIR-R7 Avenue NE
Calgary, Alberts
TaFE 5By
Telephone: 403-292-4301
Fax: 409-20%~

ﬁ
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