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?}1-&5 e famﬁ%aﬂ Food Inspection Agency
OFIA) uses he following principles to

g@verm our interaction with producexs,

consumers, industry and wdw:f gtaksholders

LTANSPATency
acecuntability

S

seryics

Thig statercent of rights and service
was develaped to formally establish
those principles.

Our statement of rights and service s

a complerment to our values and ethics

bro th re, The Qanadian Food Inspection Agency

and Its Reguloted Parties, Stakeholders and Partners:

’i Ethical Relationship, which bas more
nformation about working with us.

y

vices that are consistent
1at@r7 obligations. As

We provide ser
with our reg

m

uch, we must also maintain our regula-

<*'3*

ory independence,

We are commitied to excellence in our
processes and practices, and we strive for
ovement in our dealings

with you. In return, we ask that you provide

continuous ng:af

us with complete information in your
dealings with us,

In this statement of rights and service,
stakeholders will find information
on the following:

who we are, what we do,

and who we serve

syr service standards

3 4 2 .
DO 1O TSRO UE

how to comment

>

o play in food safety,
animal health :md a&arst health. By working

We all have a rols

together, we can achieve a more effective
3?1!% efficient system that contributes to
the health and well-being of Canada’s

ople

ople, savironment and SEDNOILY.

Maxy Komarynsky
Executive Vire-President
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The Canadian Fond Jﬂﬁz}%’ ction Ageney

-
(CFIA) is dedicated to safeguarding
Canada’s food supply and protecting

arvimal health and olant hem th, Through

P g
fﬁ coTisuTn -
iy

11&313 T

our rore functions, we work wit
arg, in Haatw/f, governmeant and
pariners to

protect Lansgdiang rom preve entable

lﬁ’iﬁie?’ﬂuk t+ food safety IEAFUDTES;

manage risks & %anr ergencies regard-
plants; and

promote foad safety and systems o
mainiain the safety and secur ity ot
Clanada’s aa‘”mul’rura, aguaculiore

and fsh

\V;

range of sei ienitific, techmical, pperational
and admzn strative positions,

Dur izmpr:z:tia'fl stalf verify industry
compliance with the legi slation for
whick the CFIA is responsible and

may take enforcement action where

they identify non-compliance

Our inspectors, veterinarians,
sclentists, laboratory technicians
and managers deliver a broad
range of activities in the areas

of risk assessment, risk management
and risk communication.

We alsn develop inspection programs
and conduct disease 3&;.{’%11}.&@:_ =

laboratnry testing and analysis.

L Z

o cﬁﬁh‘%mng the OFIA s mission, Cur
raission affects the following groups:

Maintainiog strong re lationships is key

COTEUTRETS
producers
ndustey

federal government departments

and agesncies

T

provincial and tervitorial governments
international prganizaiions
other countries

The UFIA has developed a set of val
to support our @*mgﬁ@y:ss whexn they

make decisions and when thsw; inter

with these various groups.




When de {ﬂ.i,}fl*}" with us, you will be tres tad

with respect, professionalism, faivn
and impartiality. You have the right

ouy staff
hemsselves

ta require that
identify th
£o discuss and sesk s:lariﬁmtion

concerning your responsibilities;

to be advised Of the reasons for our
ere praciical

T Ty
”i

decisions in writing, wh
ot legally required;
ST IeFRL ;.‘»&lufm. i

to have your privacy pra’c»“u =, as set
out by the Privacy Act and the Access o

Information Act;

to obtain information on our
prograros and services and our
regulatory requirements;

to receive information in the
official languags of your choice

{Eﬁ.gﬁ&h or Franch); and

to contact your ingpector or 4 local
CFIA office to understand our
f:‘:g‘mlﬁ tory deeision or to discuss

he service you have K‘%flﬁ’m’jd N

o

1o additic
and service

avaéabig o Qmﬂda mw:ehuid«;ﬁm with
better nnderstanding of the following:

their rights when inte
with the UFLA

f&ﬂtiﬁg

how the OFLA works with

its stakeholders

the standazds of behaviour by whic
OFI1A employses abide

ow the CFLA reports ©

5 inﬁg etion resalis

These audience-specific guides to
inspection are available on our websiis,

The OFTA i3 committed to service
am:mﬁ@na The following principles
identify our dedication to quai by service
through consistent, p

and fair practices.

D rofessional, timely




5 —uai and open in owe

regulatory decision making. Our cominit-

We are transn

ment o acoountakill y in our inspection
systern includes clearly sutlining regulatory
requirements and consequences of non-
compliance. We ezplain to our regulated
parties (such as producers, processors,
andmal trangporters, importery, o marwrs}
the reasong for our inspection decisions
with mspm“ o aﬁ*hrame? ws, Lhe out-
cowmes of our regulatory arrwi ies, including
feation and e ‘Qrc»&:mﬁm

a:x:sm;:siw,nce e

actions, ave publicly reported.

Our employees are | nowledgeable and
helpful, amd our Jﬂnf’(}fiﬂmiiﬁli tools are
available to agsist you. We moke it easy
for you to contact us and to receive
informoation in 2 timely manner, whethe
you are a regulated party who needs (o
understand legislative obligations ox a
nsurmer who wants to take measures to
fery visks.

¥

protect yourself against food

ey

he information we provide is clearly
worded, soncies and ¢ »a%ﬁ; unders fm}d
by non-ezperts. We will also assist in
diructing vou to 4 information from other
Qrgawzmtw YL,

We treat you faicly, respeetfully and
courteously, We are dedicated to the
consistent and impartial application of
the legislation for which we are respon-
sible. Dhur activities ave carried out ‘z:}v
trained and authorized persennel in
sccordance with the OFIA's corporate
values and ethics. Our reputation and
credibility are vital to our &hzﬁzﬁy to deliver
pur mam:l ste . As sucks, we conduct purselves
in BOWaY that 5 preserves trust.




b

are responsive to the needs of
consumers and regulated parties, Your
comuments and suggestions represent

an oppertunity for us to lmprove our
policies, programs and services. We are
coramitted to consuliing Canadians to
understand your perspectives on significant
policy and program issues that impact you.
When establishing legislative requirements,
we consider the impact on our regulated
parties, including small businesses, while
maintaining our legislative obligatios.

The CUFLA is committed to proy

congistent and vrofessional servics in
fulflling our leglslative mandate. In
return, we ask that you do the following.

Ifyou ave a regulated party, be
knowledgeable of, and comply with,
legislative requirements relayant to you.
Provide complete, accurate and
timely information.

3 2ourisous

Treat our employees
and respectful manner.

Understand the role our

employees perform.

Be aware of the sthical obligations tha
govern the actions of OFLA officials.




standards for

There ace

required services provided by the
CFIA, found in legislation, such as
facility inspections

additional services provided b‘%; the
CFLA, suck as fre sh produce inspec-
tion at destination

s anoually on its
- indica~

The CFIA reports
expected results, pevmw&m
ors and targets fe:;:‘c ity various PrOZTAn

It does this in its Departmental

Performance Repert.

-

getivities.

Establishing sérvice standards is an inte egra
part of seitf;ng user fees, as outlined in

our Cost Regovery Policy and Framsweark

5«‘«4

"4'a‘"q<iaﬂ*4:;:3 wust be

I
Bervice
gn& corapar abit 1o those eatablished

by other iaarzga?.zctxczm.s %

comparison is relevant.

ok pre&wées us with
A%k q‘,«p@mmmty o mwgmmﬁ excellence and
to xaake improvements. S0 please pass along
your mmpumanw and comments,

We encourage you to resclve any issue you

may encounter directly with front-line
inspection staff or your local CFLA office.
I it cannot be resclved to your satisfac-
tion, YOU LA subrnit our comments
directly to the CFIA, We are developing a
more transparent and accessible process
"'bfr you to seek an appeal of our regula-

ory decision and/or register ¢ VOﬂLrﬂLﬁni
z‘egaz*dzng our service.




R e

The ¢

E;f”»ﬂa,
f{}iéaw coT

Cur phone lines ars open from 8:00

.. to 8§.00 p.m. Faatern Timse,
Monday to Friday.

Toll-free: 1-800-442-2734%
Loeal: 619-225-294.2
ITY: 1-800-465-7735

We will respond to you or axvange for the
appro opriate person to contact you within

two business {?ia‘ffﬁg ander normal operat-
ing cireurastances,®

You mxaﬁ ag at bt/ /wwwinspection.
Lsh/util/ conisct/comumene shiml

Wron will vreceive an immeadiate
acknowledgement that your feedback has
been received and we will contact you
within two business days, under normal

operating circumatances.

ofthe m etymﬁq «::m%‘;iizmr

o food salety, arviraal

your guestio

4

below,

Send postal mail to this address

Canadian Food Insp

o/o Integrity and Re *éir e85 BECT
1400 Me rzfal» Bd, Ti-6-112
Creawes O

XiA oYy

XK ﬁ%% LY
retarial

Youwill receive an ackoowledgement ch&t
your feedback has been z‘ﬁ»ﬁeﬁmé aw%
will contact you within Gve business days,

wnder normal operating circumstances.™

To learn more shout the UFLAs

wigit our

Stateroent of B ffmgj?}.‘ﬁ.ﬁ and Service
website at www, inspaction . gc.ca.

*  Response times may be affected when the GF1A
is involved in emergency management situations:

We ask for vour pat e and understanding

during thess thmes.

CFIA Poy66-123
Catalogue Na.: Aindg
§78-1-100-5 @128—0
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A Canadian Food Inspection Agen

(OF1A) inspector is a federal emp 10’ ae
who has the %gai uthority to enter your
property of Lﬁ of husiness to conduct
an inspection. fhl person is authorized

to do so by Canada’s feod, plant and/

ME«’J

There are various
These include the following:

scheduled inspection
targeted or product specific
inspections at the border

unannounced inspection {such as

”‘”SE}(‘I} QE?&‘G‘ & u(}fﬂ:‘?iaﬁﬂﬁ D DONCITN

of a citizen or i,.mjg)ie:syge or a referral
froza a federal, provincial/territorial
or municipa] government department
or agezmy}

ingpection in emergency s pations,
such as an animal disease outhreak

Do~ mg} ii;a.m. =

mw};);

CFIA ]i‘z"’“fié‘,’tﬂig abide by the CFIA
values and sthics pr Lﬂ%w"g}iﬂ;’é found in
The Danadian Food Inspection Agency and fts
Regulated Parties, Stakeholders and Partners: An

Ethical Relationship and Statement of Rights

and Service available on our website at
www inspection ge.ca.

When OF L&& ingpectors are o FOUT
roperty, at your place of business ox
are (*Qn&uuiiﬁa an imspectio, @m)/ il

identify themselves to you, and

treat you in a fair, respectful and
unbizsed manner.

When arriving for the first time, the
inspector will identify themselves with
photo identificatic . This may be
supplemented with a memi badge

The inspector will ask to speak with the
person in charge or the pre- idensified
contact, and explain the wzz*pase of the
dmpecimn and ar
uputmc COTICETIL,

Please be gure to inform the nspecter
of any safety concerns or procedures
’t?:ia’i‘";f should be awars of while doing

he msggeftm i

ny areas that may be af




While on-site, the i inspec stor will collzet

infm'ma,tmm to verify compliance with the

maks notes
pection, The
ol

tegislative eg}mrum
to cecord details of the ins
inspector way, for fc/aim‘gg&

calleet samples,

take photographs, and

copy documents.

You are legally 'ﬁ"*ﬁquix»«aé to provide
inforoation to, and assist, 0 ;ﬂmer*ar

when requested.

Like any business, you mus know v[ov;u.
legal obligations. And you must coxmply

3 T
with those laws, The

%i corarmitt
£0 swmf?dﬂma‘ congistent and profes-

sional service in fulfilling our legislative
mandate, n return, we a

that vou
do the fellowing.

Ts:ew‘ onr e}npl yses in 2 courtesus
I manne

Be awars mf the sthical obligations that
govern the actions of CFLA -crfz.%mi;ala,

Ifyou have any guestions about your
inspect ion, mmm with

your local inspector
or CFLA inizue, We can provide you
with complets, aceurate, an 4 tiomely

i:@’f{}rmafmn that explaing the laws
and policies that apply to you.

/ /

»%E o, keep your wawé

ja3

25 ayg@r ng
rea & ly accessible
and available. Prmv ding the {nspector with

L,Qi’ﬁi:@} zie, accirate d LZ&.M@}F' ﬁ" ryoation

docurnents GTER A,

v

will hﬁ&p them c.,v_x:slgiem: the m\spﬁf,.m&n
more quickly and effectively. [t s your
respeisibility to ensure that the produ
YOU are lﬁipf”zﬁ,}ﬂﬂ into Canada meet the

.,W‘

egal reguirsments.

De‘fwemmnw on the puz}, ose of the inspec-
tion, & uf;&‘é:’lﬁf?c’ torwill lonk &t soms
or all @f the following:

produect being i iraported

‘pméuct gav g s and labels,

wwwmd imrport documentation

%mziu,ct

zmd m{emt&wmw you and o ‘t T {i ricduals
inyolved, the lnsy
to access and copy relevant t{’ecm’ds,

These i

chude the following:

licences, r»egéstmti@ﬁs; permits
and/or certificates

import decuments {such a8 import
manif

est, weigh bills, an f{ammmﬁm*

of inapection systerns in place in

exporting comnitries)

written product descriptions

©a

arepling and testing results

other data or records required




bhe treate

When dealing with us, you will
with respect, professi 7’1&1‘51”“”1 fairness,

af‘w You have the right

ive that our staff identify
themselves and explain why they
ars a.e::nmc’zimg YOS

to disonss your responsibilities;

to ask guestions or ask for
clarification on any aspect
of the lnspection gmcess

request copies of educatios nal
material, including celevant
legislation and fact sheets; and
to receive information in the
official language of your choice
(English or French).

ol

the ingpection is dape, the
inspector will review their notes and
observations. If necessary, they will
request further informatios

i:s

The inspectar will tell you abgut aay
J 7

iﬂ&uns« ‘*w'h A nammwmplim o8 Wi’@é‘l the

~5J

The izzﬂpﬂem will leave an inspection

report with you or tell you wimfu you may
expect your ingpection report, and how it

 be sent. The timae reguired w0 finalize
inspection results wi Lvary. For examaple,
ifthe i inspector e sads to wait for labaratory
test resuh‘s r do further record analysls,
+will take longer to "mﬁiz&

Vou may be faced with a situation where

the inspactor v idantifies that something
iz not complying with the law. In thes
instances, the inspector has a range e:)ff
tools available to thern, Depending on
the legislation being applied, an inspec-

tor may

provide educational material, including

A

“opieﬁ of relevant legislation, fact sheets
and _@amig}s_a,m a7

ask you to stors & prodict or remove

it so anot




issue a corrsctive action request
that requires vou Lo corvect the
non-compliance within a certain
tixoe period;

arder
from

you to remave a produet
{Canada;
=tury 2 procuct

order "y{:m to ra
to its plage of origin;

srder you to ﬁiestmgf a3

v; N

P‘ua‘pe.nd cancel or B.iﬂfﬁg Hrences,

?
istrations and permits
i s’:;z‘aztiaf I%Gﬂeim;'
with Waram*f by ?@g i&vr whers
applicable; or

refer the matter

Py
gation and peotential prosecution.

“a‘l}id also he taken,
cummstances. The

t to Area Enforcement
and Investigation @ ryices for investi-

ter an inspe f:tlar;, Fou have the 4‘ig§;ﬁ

o speak to your local CFLA office
about the service you have received;

to be advizged of the reasons for our
decisions in writin g, where practical
or legally require

to receive written documentation
outlining the rulss of a destruction
o feguiamw arder;

receive information in the

off :TL al laniguage of your cholee

{(En glish or T"exah}

to obizin information under
A
Fain

[te]

ot

the provisions of the Access fo

mj:}?“mmim; Acty

to have your privacy protected,
ag set out by the Prwag} Acts and

to seek redress through the courts




o1 need

or business, visit
the QF1

Justice

o

Q
Dunebec Aaea Office
2001 University Stree
Room 746-0C
Montreal,
A gNz
Telephone: 514-289-8888
Fox: 514-283-91473

Uﬁuﬁc

information shout the €

information about th

o visis our weksite at www. inpsection. vo.ea.

e jegaé reguirements toag a@gﬁy L0 your speralion

(A’ Acts and Regulations web page, or

‘s Laws Wabsite.

BN

i Ei:sc: b

Tﬁlwh ne: 407-292-4901
Fax: 403-292-4BBI

@ 2012 Her Majesty the (lueen in Right of Canada
{Canadian Food Inspection Agency), all vights reserved,
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