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內容摘要：

國際資訊長訓練協會(IAC)是以提供國際推動電子化政府的資訊長和學術單位間一個交流的平台，目前由超過10個以上的國家參與，本次和俄羅斯資訊長聯席會議共同辦理第七屆會議及通過莫斯科宣言，並邀請我國就甫通過之兼任資訊長二級制及目前電子化政府計畫推動近況進行報告，以提供與會者了解我國經驗及交流。
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壹、目的

國際資訊長訓練協會(International Academy of CIO，IAC)是在2006年時，由日本、美國、印尼、菲律賓、瑞典及泰國等於日本倡議建立的。目前參與的成員除上述國家以外，成員尚包括中國大陸、荷蘭、柬埔寨、印度、韓國、寮國、香港、澳門、秘魯、新加坡、南非、英國、越南、義大利、俄羅斯及我國等。協會的主要目前是要提供學術界的研究成果和參與成員在推動資通訊計畫時的銜接，同時經由會議和座談會的召開，提供參與成員資訊長經驗的交流及最佳推動案例的分享，有利增進國際競爭力，進而提供參與成員的合作。
本年度係IAC第七屆會議，會議主題是「資訊創新：可持續發展及資訊安全(Innovations in IT：for sustainable development and information security)」由俄羅斯爭取舉辦，同時併同俄羅斯第二屆歐亞資訊長會議辦理。
我國行政院甫於今(101)年4月24日以院臺經字第1010129224號函頒修正「行政院國家資訊通信發展推動小組設置要點」，明定行政院及中央二級機關設置資訊長。院級資訊長由行政院國家資訊通信發展推動小組(以下簡稱NICI小組)總召集人兼任，各中央二級機關資訊長則由機關首長指定副首長或主任秘書兼任，由於NICI小組總召集人係由院長指派政務委員擔任，目前係由科技政務委員擔任並兼院級資訊長，而各二級機關資訊長亦已指派完成，我國資訊長二級制至此確立。
有鑒於資訊長二級制之建立在我國係首次施行，因此國際資訊長訓練協會(IAC)對此亦表達歡迎之意，同時我國推動電子化政府成效亦為國際間多所肯定，為進一步了解我國資訊長制度推動歷程，及電子化政府成效，該協會即邀請我國派員與會分享經驗，並與與會各國成員進行交流。

貳、過程

本次會議區分為二個部分，第一部分是IAC第七屆會議，第二部分是俄羅斯第二屆歐亞資訊長會議。IAC第七屆會議由與會各國全程參與，議程如附錄1；第二部分以俄語為主，且僅開放第一天部分議程由IAC代表出席，第二天則是俄羅斯內部會議。
IAC第七屆會議議程如下：

開幕式：

由現任IAC主席日本Toshio Obi教授，俄羅斯代表，及越南通訊部次長Dr. Hong等3人致開幕詞，宣佈會議開始。

場次1：
主題：資訊領導者在領導能力和角色、法規及政策等之演化和發展
本場次主要由學界及政府官員就政府部門中，資訊長應發揮的功能及角色的演變進行探討，本場次由美國George Mason 大學(GMU)的JP Auffret教授主持，他同時也是IAC的副主席，與談人包括泰國IAC分部主席Jantima博士、IAC印尼分部主席Suhono教授、新加坡資訊發展局政府資訊長辦公室主管James Kang先生，以及東西學院的Vladimir Ivanov先生。
IAC年度會務會議：
由主席Toshio Obi教授主持，由執行秘書就IAC會務發展及年度計畫進行報告，並由各分部主席進行年度業務說明，最後選舉次任主席。本屆主席Toshio Obi教授順利擔任次任主席，期間由2012年至2015年，各主要幹部維持不變。
場次2：
主題：2012-2013全球資訊長學院和訓練中心交流計畫

本場次主要探討如何強化國際間各資訊長相關訓練中心和學院在促進資訊長養成訓練和交流計畫的推動，進而促進各國資訊長的交流。本場次係由泰國IAC分部主席Jantima博士主持，與談人包括俄羅斯資訊管理學院的Igor教授、泰國Thammasat大學的Kovit教授、聯合國大學的Estevez博士、芬蘭Turku大學的Dahlberg教授，以及美國GMU的JP Auffret教授。

場次3：
主題：2012年和2013年中高齡化社會和資訊長的挑戰

本場次係為OECD和APEC的合作計畫，主要探討在高齡化社會中資訊長所面臨的挑戰，以及如何解決所面對的困難。本場次係由義大利Bocconi大學的Buccoliero教授主持，與談人包括日本早稻田大學的Iwasaki教授、APEC電子化政府研究中心研究員Hai Nguyen博士、俄羅斯聖彼得堡州立大學資深講師Diana Ishmatova博士，以及新加坡資訊發展局的Amos Tang先生。

場次4：
主題：新興技術和資訊長—安全、雲端，和智慧型手機
本場次主要探討隨著資訊安全的新技術，還有雲端運算以及智慧型手機等快速發展下，資訊長在面對這些快速變遷的新興科技時，要如何善加利用這些新興科技，進而提供更為便利和安全的服務。本場次係由日本Hitotsubasi大學的Kamioka教授主持，與談人包括日本Hitotsubasi大學Kamioka教授、印尼ITB的Suhono教授，以及我國本會代表。

場次5：
主題：電子化政府
本場次由代表報告目前國內電子化政府推動情形，以提供與會各國參考及經驗交流。本場次係由中國大陸北京大學的Yang教授主持，與談人包括俄羅斯國家研究大學的Dimitri教授、越南通訊部主任Phuc先生、泰國電子化政府局主任Charin博士，以及我國本會代表報告。

會議最後由主席Toshio Obi教授和俄羅斯Maksim Belousov先生發表莫斯科聯合宣言，並提供給APEC會議建言，隨即結束本次會議。莫斯科宣言如附錄3。

参、各項討論重點
本次會議主要議題可以歸納為二個項目，即資訊長面對的挑戰及電子化政府推動的情形等。其中我國受邀在新興技術的挑戰項目就我國推動資訊長二級制的情形進行報告，讓與會人員了解我國近況。
1. 資訊長面對的挑戰

在資訊長面對的挑戰部分，可以區分為治理面及技術面來討論。從治理面來看，資訊長面對的挑戰有領導能力與角色、法規與政策、及訓練等議題。在技術面部分則有面對新興科技及高齡化社會的問題。
(1)  治理面的挑戰

檢視目前世界各國推動電子化政府具有顯著成效的國家來看，大都均設置有高階的資訊長，以訂定整體國家資訊政策、協調各部會層級資訊計畫和資源分配，進而提升國家整體競爭力。

在以往國際經濟尚稱穩定的情形下，資訊長對於資源的分配整合，以及政策議題的領導方面，大多採較為寬鬆的管理，尊重各部會的推動方向，扮演的角色多以被動協調為主。而在目前全球經濟情勢不佳的情形下，消極的資訊長難以帶動一個國家資源的整合，必須從國家整體觀點及政策方向，從消極協調轉化為主動引領的角色，妥善規劃資訊資源，聚焦於重點項目，對外提升對民眾的服務，對內提升作業效能，對國際而言則是以政府做為示範，進而引領國內產業投入國際市場。資訊長在面對這樣角色的轉變，是否能快速的反應，會影響政府整體運作的效率。

其次，資訊長除了扮演協調的角色外，對於將政策化為實際的作為，進而在整體政策綱領下，協調部會就業務職掌推動各自計畫，也扮演了溝通平台的角色，因此對於政策的熟稔度和部會業務功能的了解度也是關鍵因素之一。與會學者對於資訊長角色的轉換也提出了觀察，並從學界的角度持續進行研究及建言。

最後，對於資訊長的專業職能部分，與會學者咸認為，資訊專業應只是資訊長基本且必備的能力，資訊長應強化整體政策規劃及協調能力，同時在管理能力部分亦應具備企業治理的專長，方能有效的協調推動。因此與會的研究機構也提出了資訊長能力的轉變，以及訓練的規劃，並建議經由跨國訓練機構的合作，促進資訊長間的經驗交流。
(2)  技術面的挑戰

面對快速變遷的新技術，資訊長必須能及時及審慎的反應，例如行動化設備的快速發展，無線寬頻網路的存取、善用及管理行動設備等均成為重要的關鍵議題。此外，雲端服務也逐漸成為具體可行的方案，與會各國代表也都提到正積極推動雲端化服務，希望藉由行動化設備及高寬頻無線網路存取以實現政府服務隨手可得的目標。而在資訊安全議題部分，隨著新技術的進步，威脅及攻擊也呈倍數成長，因此資訊長如何在回應新技術的同時，亦能兼顧安全可信賴的環境，也是資訊長所必須面對的挑戰。
此外，各國在生育率普遍降低的情形下，也都開始正視老年化社會的議題，除了經由資通訊技術來連結日常生活外，對於資深公民所需的服務，與會學者也都提出初步的看法。尤其在日本經歷重大災變後，更發現如何妥適的善用新科技來協助資深公民是一個重大的挑戰。本項議題目前尚在初步討論階段，未來將需要有更多的研究以協助政府推動。
2. 電子化政府的推動

電子化政府是各國政府推動的重點工作項目之一，除了可以提升政府內部效率和對民眾的服務外，近年來各國也都將電子化政府視為協助產業進入國際市場的利基，例如韓國和新加坡都成立了專責的單位，將電子化政府的經驗轉化成顧問服務，進一步參與其他國家的電子化政府計畫，從而協助國內產業進入該國市場。因此在國際會議中，很多國家均大力宣揚本國電子化政府的推動成果，以尋求跨國合作的機會。
本次會議中計有新加坡、越南、泰國、中國大陸及我國受邀進行電子化政府推動成果的報告。我國就第四階段電子化政府推動成果進行報告，並集中在iTaiwan無線上網及基層機關行動服務試辦等二個面向和與會人員分享。新加坡則是以iN2015計畫進行分享，至於越南則坦率提出前階段電子化政府推動未能成功，同時和與會者分享其經驗，同時提出目前的規劃，期能帶領越南邁入先進國家之林。至於泰國部分，泰國甫於2011年初成立電子化政府推動專責機構EGA，並多次來臺拜訪本會，目前刻正積極規劃泰國電子化政府整體計畫，依該國所提規劃，目前以建構資訊基礎建設為主，並以我國的GSN和GSP為學習對象，希望經由學習我國經驗能協助泰國建構良善的資訊基礎建設，逐步推動政府線上服務。至於大陸電子化政府的推動，則是以電子治理的部分進行說明，較未談及提供民眾服務的部分。
肆、心得、建議及後續工作事項
一、心得與建議
本次會議對於俄羅斯辦理會議的方式留下深刻的印象，出席會議期間也發現俄羅斯的國際化情況可再加強，才能吸引其他國家和俄羅斯的經驗交流。此外，在本次會議中也可以發現俄羅斯積極的想要推動國內的電子化政府各項服務的態度，可惜官方人員對於和其他國家接觸的意願仍有更多開放的空間。
對於與會學者專家的報告，大部分較屬於學術領域的研究，我國可以藉由電子治理中心和該協會的持續交流做為本會擬訂電子化政府推動策略的參考，尤其藉由IAC平台擴大和其他國際組織的經驗交換，對我國參與國際事務有所幫助。

其次在本次會議中可以發現部分國家如泰國和越南等，都傾注資源積極投入電子化政府計畫的推展，初期也都是以建立資訊基礎建設為主，並選擇重點服務進行試辦以了解民眾的需求。尤其是泰國的部分，在成立電子化政府專責機構以後，曾多次前來本會交流，了解我國推動的方式及經驗，並多次表達希望我國協助訓練該國官員，以便利後續推動，若能持續保持和泰國的聯繫，未來應有更多合作的機會。
最後，新加坡和我國在推動電子化政府的理念和時程上最為接近，其主責機構資訊發展局（IDA）亦和本會有長期聯繫，本會在近年亦多次前往IDA進行資訊組織和人力的議題深入交流，已建立良好之合作關係和聯絡管道，在本次會議中亦和新加坡IDA資訊長及主管倡議雙方穩定的長期合作關係，並邀請至本會訪問，就電子化政府合作案進行交流，亦獲得新加坡正面的回應，未來應可持續推動。
二、後續工作事項

後續工作包括下列項目：

1. 可藉由電子治理中心維持與IAC良好互動，並持續進行電子治理議題之探討，進而擴大與其他國家的交流。
2. 提供我國經驗，協助泰國EGA推動電子化政府規劃，持續參與人員交流。
3. 尋求與越南和新加坡進一步合作的機會，擴大我國與其他國家的合作。
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附錄一、第七屆IAC會議議程

International CIO congress  Moscow  May 17-19  Agenda
May 17th , 2012 　                   World Trade Center ,Crowne Plaza Hotel  Moscow
	Time
	7th  Annual  General Meeting and Conference

«CIO for governance, compliance and Security»

	8:00 – 9:00
	Registration

	9:00 – 10:00
	Opening session– 

 Prof. Toshio Obi, President of IAC   

 Office of the President of Russia (video message from the President of Russia), 

Ministry of Communications, Representatives from Rostencom, MSIIA (MGIMO), RANEPA, IPIB 
Dr.Hong Vice Minister ,MIC of Vietnam

	10:00 – 10:20
	Introduction and approval of Meeting & Conference agenda – Mr. Jirapon Tubtimhin, IAC Secretary General

	10:20 – 10:40
	Coffee Break

	10:40 – 12:00
	[Session 1] IT Executive Leadership development and evolution in Leadership and Role, Regulation and Legislation, Policies and Institutions
Moderator :       Prof. JP Auffret, George Mason University (VP of IAC)

Panelist:          Dr. Jantima , President of IAC Thailand, ex-DG of Revenue Dept.

     Prof. Suhono, Bandung Institute of Technology (President of IAC Indonesia)

　　　　　　　　　     Mr.James kang, CIO,IDA of Singapore Government 
                       

	12:00 – 13:30
	Lunch and 7th  Annual general meeting of IAC Coordinator  : Mr. Jirapon SG of IAC, Thammasat Univ.
@Report from the Secretariat on Activities in 2011-2012 (IAC Legal Body, New IAC HP & Others) @IAC Chapter Members’ Discussion & Exchange of Info on Program/Activities/Issues in 2012-2013 (Including CIO Forum, Conference, Workshop, etc.) @Amendment of IAC Charter. @Proposal for an ITU CIO Forum

@APEC-OECD: ICT applications for the Ageing and Handicapped (At Waseda   University Sep 12-14, 2012)

-@APEC e-Government Research Center in 2010-2011@-Waseda IAC-World e-Government Ranking Program@ Journal of E-Governance and Publication on Global e-Governance series and Etc. @Concluding of New IAC President Election for 2012-2015 Term ,@Appointment of IAC Vice Presidents for 2012-2015 Term (By New President-Elect)
Announcement of Next IAC General Meetings in 2013-2014,@The IAC 8th Annual General Meeting in 2013: (Beijing): 



	13:30 – 14:20
	[Session 2]-Global Accreditation Program for CIO Studies & International CIO University and Training Center Network in 2012-2013

Moderator:     Madam Jantima  ,President of IAC Thailand

Speakers:      Prof.Igor, School of ITManagement (Russia),
              Dr Estevez ,UNU;
              Prof.Dahlberg,Turku Univ (Finland); 
              Prof.J.P.Auffret (USA)

	14:20 – 15:00
	[Session 3] - Ageing Society and CIO Challenges for 2012 and 2013 (OECD-APEC project)
Moderator:  Prof. Buccoliero Bocconi University (Italy) 

Speakers:    Prof. Iwasaki Waseda Univ.(Japan), 
            Dr.Diana Ishmatova,Senior lecturer,St.Petersburg State University (Russia) ;
            Amos,IDA (Singapore)

	15:00– 15:10
	Coffee Break

	15:20 – 16:30
	[Session 4] -Emerging Technologies and CIOs –Security,Cloud and SmartPhones

Moderator:  Adviser MICT (Thailand)
Speakers:  TrendMicro;   
           Prof.kamioka,HitotsubashiUniv.(Japan);

          Prof.Suhono ,ITB(Indonesia);
          Finland

	16:3 0 – 17:30
	[Session 5] E-Government 

Moderator:  Prof.Toshio Obi ,Director of APEC e-government research center

Speakers:   Prof.Trutnev, e-Gov Center of National Research University of Informational Technology, Mechanics and Optics ,
            Mr.Phuc DG of MIC (Vietnam),
          Adviser,MICT (Thailand)
           Mr.Howad,RDEC (Taiwan),)
           Prof.Yang, Beijing Univ (China).



	17:30 - 17:45
	- Joint Statement to APEC TELMIN and Leaders Summit by IAC-RuCIO

Prof. Toshio Obi and mr Mr.Maksim Belousov



	19:00 – 22:00
	Gala Dinner (on a ship) and cultural event (excursion to Red Square)


II-nd Eurasian CIO Congress «Российские просторы» 18-19 May 2012г

	18 May 2012г.

Day 1
	«Information technologies: innovations in economics and social transformation»

Joint IAC — RuCIO Conference

«From information systems deployment to innovations»

	08.30 – 09.00
	Registration

	09.00 – 10.00
	Opening session – moderator: M. Belousov, welcome speech from I. Massukh (Ministry of Communications), Prof. Toshio Obi (IAC), N. Pryanishnikov (Microsoft Rus), P. Betsis (Cisco)

	10.00 – 11.00
	Plenary session «IT for innovative development: reality and perspectives»

Moderator: B. Slavin (RuCIO Board member, Research and innovations director, «IT Ltd.»).

V. Kontorovich (Central Bank of Russia), V. Orlovsky (Sberbank), D. Nazipov (VTB), C. Boivie, (Vancity, Canada), G. Ljvova (Sukhoi), 

K. Alifanov (AtomEnergoMash), A. Pankratov (ВСС), M. Vozhegova (Rosgosstrakh),

	11.00 – 11.15
	Coffee-break

	
	Discussion Club «IT and social transformation»
	IAC — RuCIO Conference

«From IT deployment to innovations»
	Creative IT labs

«Research, standards, innovations»

	11.15 – 12.45
	Futurologists discussions. New economics: expert networks and «cloud» enterprises.

Moderator: B. Slavin (RuCIO)

Speakers and experts

N. Pryanishnikov (Microsoft Rus), V. Malanin (Microsoft Rus), S. Karelov (Witology), A. Sergeev (Cloud technologies association), Mikhail Yakovlev (CEO Clustertech AS, Norway) 
	New challenges for IT- Disaster Management (UNESCO), and CIO Challenges for 2012 and 2013 
Moderator:Prof.Iwasaki(WasedaUniv.Japan)

Speakers: Jirapon Tubtimhin (Thammasat Univ,Thailand)

Prof. Buccoliero (Bocconi Univ, Italy), Prof.Magno (La Salle Univ,Philippines),
	«Value of IT and investment effectiveness — in search of objective approach». Discussion of Russian and foreign research on IT-investments effectiveness.

Moderator: K. Zimin, Editor in chief «Information Management» Magazine

Speakers and experts: M. Lugachev (MSU), V. Ananjin (School of IT-Management, RANEPA), P. Alferov (Sochi2014), K. Skripkin (MSU, Economic Faculty), M. Pototskiy (IT-Expert)

	12.45 – 13.45
	Lunch

	13.45 – 15.15
	«e-Government and e-Citizen» 

Moderator: K. Soloveitchik,  St.Petersburg Governor Office

Speakers and experts

S. Yurkevich (President of Russia Administration), S. Kazarin (Samara region Governor office), 

A. Lipov (Ministry of Communications), A. Nashchekin  (Rostelecom), A. Ermolaev (Moscow Major Office), A. Korobova (Zelenograd prefecture, Moscow), Y. Shoidin (St.Petersburg Governor Office), 
	The new CIO: From information management to Innovation management

Moderator Mr Kang (CIO,Singapore)
Panelists:

Dr. Catherine Aczel Boivie, Vice-President A Vancity Company, CEO, Inventure Solutions Inc, 

Prof. Iwasaki Waseda Univ. (Japan),  Prof. Yang (Peking Univ.)


	Innovative environment: how to help companies to innovate.

Moderator: V. Malanin (Microsoft Rus)

Speakers and experts

A. Kaplunov (HP), V. Orlovskiy (Sberbank), K. Alifanov (Atomenergomash)



	
	Open session of Editorial committee of «Information Management» Magazine 

Publishing plan for the 2-nd half of 2012

Moderator: B. Slavin, Editor: K. Zimin, Editorial board: Y. Ipatov (Transmashholding), P. Alferov (Sochi2014), A. Mochalnikov (Evrazholding), N. Zaitsev (L'Etual), M. Lugachev (MSU), S. Potapov (PIK), N. Volkov (Irkut), I. Parafeinikov (VTB Insurance), S. Golovin (TK22), A. Kudrjavtsev (Rosneft) and others.

	15.15 – 15.30
	Coffee-break

	15.30 – 17.00
	Social communication and society transformation.

Information sponsor: «Vlast'» Magazine

Moderator: A. Kuprijanov (NPO by Lavochkin). Speakers and experts: Prof. N. Prosandeeva (Institute of Philosophy, RAS), O. Vainberg (CIO, Key)
	Clouds and Mobile Technologies 

Moderator: Prof.Dahlberg,Turku Univ (Finland)
Mr Yong (Sisco),Mr Sano (NTT Comm), Thailand ;Russia
	IT Certification Laboratory 

«Brain-ring»: If somebody need «IT-supplier» standard»

Moderator: M. Anshina (Head of standardization committee, RuCIO) 

Speakers: CIO, companies representatives — vendors, suppliers and certification bodies, IT standards experts.

	17.00 – 17.15
	Coffee-break

	17.15 – 18.45
	Информационная безопасность. Актуальные угрозы ИТ для бизнеса

Модератор: – Ю. Шойдин

Спикеры и эксперты

В.Мамыкин (Microsoft), М.Кадер (Cisco Systems Inc.), С Тулинов  (Астерос), М. Чернышев (McAfee RUS), Mikhail Yakovlev (Clustertech AS, Норвегия CEO), И. Сачков (Российская ассоциация электронных коммуникаций)
	Education for CIO: new competences and new formats.

Moderator: Prof. Toshio Obi (IAC President), representatives from Finland, USA, Thailand , Japan, Russia.
	ИТ стандарты – основа инновационной политики. 

Модератор: Аншина М. 

Спикеры и эксперты

С. Головин (ТК-22), М.Потоцкий (IT-Expert), Н.Вольпян (группа ИТ-стандарт), М.Острогорский (PhiloSoft Technical Communications), Е.Зиндер (ФОСТАС), Н.Комлев (АПКИТ), Д. Назипов (ВТБ), А.Дроздов (ISACA)

	19.00 – 21.00
	Gala Dinner



	19 May 2012г.

Day 2
	Day 2. «II-nd Eurasian CIO Congress»

«Development of IT in Russia: what will be tomorrow?»

	10.00 – 11.30
	«What to learn and where. Problems of professional retraining in Russia»

Moderator: M. Belousov

Speakers and experts: E. Maksimova (Higher courses of CIO), T. Sokolova (School of IT-Management), A. Kunov (USA, Ambar Association), A. Sabelnikova (Kordek)
	Problems and future of outsourcing in Russia. Case study: «Borrowed resources management»

Moderator: V. Nasobin

Speakers and experts: S. Makedonskiy (Association of Strategic Outsourcing), M. Hurges  (ServiceDirect), Mikhail Yakovlev (CEO Clustertech AS, Norway)

	11.30 – 11.45
	Coffee-break

	11.45 – 13.15
	Взгляд в будущее ИТ. Разработка футурологического сценария развития ИТ на основе посткраудсорсинговой методики организации экспертного сообщества. 

Режиссер-постановщик: Е. Максимова (СоДИТ)

Участники: все присутствующие
	Современные тенденции развития ИТ инфраструктуры. Зеленые, мобильные и grid технологии, виртуализация, Open Flow и др.

Модератор: М. Козлов (Развитие Бизнес / Ру).

	13.15 – 13.30
	Closing session


附錄二、莫斯科宣言
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The International CIO Congress by International Academy of CIO (IAC)
and RuCIO in conjunction with the 7th Annual General Meeting of IAC
and 2nd Russia CIO Congress
Moscow Statement
The International CIO Congress by International Academy of CIO (IAC) and RuCIO (SODIT) in conjunction with the 7th Annual General Meeting of IAC and 2ndRussia CIO Congress, were held at World Trade Center, Moscow, Russia in May 17–18th, 2012. The main theme defined for the 2012 meeting was “CIO for Governance, Compliance and Security”. International CIO Congress provided an arena for government leaders, academics, private sector executives and all stakeholders in CIO and ICT development field to share their vision, ideas, experiences and lessons learned. We welcomed relevant experts from member countries /economies to discuss their and other issues of relevance to CIO, ICT and e-Government. Approximately 230 participants from government CIOs, state-owned enterprises, academia, NGOs and private-sector industries from 13 countries and economies as well as three International organizations took part in IAC programs in Moscow this year, 2012.
During the conferences and meetings many valuable presentations were given led by Prof. Toshio Obi, President of IAC in order to emphasize the role that CIOs play in solving problems that arise including cyber security, aging society, disaster and digital divide, etc. ICT is a key tool in these efforts and enhancing institutional capacities, strengthening the resiliency of communities, and protecting vulnerable sectors are among related measures in these regards.

The conference aimed to promote strategic thinking on the value of ICT leadership, including the new role of the CIO. It also drew attention to CIOs and ICT champions from academia, government, private sector, development agencies, and the international community. The conference generated ideas and build collaborative linkages in the areas of research, capacity building, and knowledge management mostly from the high quality presentations given during the three day conferences including the following issues:
1. CIOs in Human Capacity Building and New Technologies such as Cloud Computing and Big Data 

2. e-Governance and Natural Disasters 

3. Building Smart e-Government and Disaster Resilience through ICT 

4. CIO University for International Cooperation 

5. CIO’s new roles in Cyber Security as well as ICT Strategic Management 

Private sector experts who joined the conference stated that the role and the power of CIO in the managerial board are continuingly expanding and addressed willingness in cooperation with government sector in the above mentioned issues that struck the world communities with a public private partnership (PPP) model.

The three days of productive discussions and ideas exchanged, allow IAC member chapters and participants to endorse the following agenda and further actions as global think tank:

1. Support and improve the existing collaboration among academia, governments, business sectors, international organizations, and other related parties for the rapid development of e-Government with applications as a tool to overcome ICT accessibility. 

2. Strengthen the development and implementation of the CIO model by IAC and endorsed by APEC around the world by supporting “Global CIO University Network in the context of International Accreditation Program for CIO studies” at a graduate level and adapting them to the particular conditions of countries where the programs are implemented. 

3. Consolidate the CIO core competences in global/regional direction utilizing ICT applications such as broadband mobile communication. 

4. Accommodate emerging technologies such as cyber security on mobile communication, cloud computing and smart grid. 

5. Foster smart digital community in cities and rural areas. 

Considering the benefits of this conference, IAC members and participants who attended the 7th international conference and meetings would like to propose, conclude their stances and to expose to other related parties as followings:

· To strengthen Executive Board of IAC, the 7th IAC Annual General Meeting elected Prof. Toshio Obi as president for a second term and approved the nomination of J.P Auffret, George Mason University, U.S.A., Jantima Sirisaengtaksin, Ministry of Finance, Thailand, Suhono Supangkat, Bandung Institute of Technology, Indonesia, Francisco Magno, De La Salle University, Philippines and Maxim Belousov, Russia CIO Union, Russia as Vice Presidents of IAC for 3 years term. In the same occasion, the meeting also approved Prof. Toshio Obi’s appointment of Mr. Jirapon Tubtimhin, CITU, Thammasat University, Thailand as Secretary General of IAC during his second term of presidency. 

· To develop a global CIO university network by promoting CIO universities/ development programs cooperation through such as exchange program, accreditation program and R&D projects on which Thammasat University, Thailand, location of IAC Secretariat, will be coordination center for community of practices in these regards. 

· To promote organization of international conferences and forums on natural disaster issues both at global and regional scales. 

· To endorse the important role in promoting global attention on the critical policy issues on cyber security. 

· To promote and support activities related to ICT Applications for people with special needs, such as: 

· To support the activities of OECD on Silver economy 

· To support the activities of APEC funded project on ICT applications for people with special needs by Waseda University and Info-Communications Development Authority (IDA) of Singapore as co-overseers. 

· To cooperate closely with APEC on the project of “ICT Applications for the People with Special Needs” which includes especially the Tokyo Conference, during September 10-12, 2012. 

· To support the newly created ASEAN CIO Forum as well as promoting the establishment of ITU CIO Forum. 

· To support the Disaster Education Project of UNESCO UNITWIN program as Waseda University is coordinator body. 

· To establish and implement a joint research team between IAC and Waseda University on the prestigious Waseda World e-Government ranking as establishing neutral monitoring / evaluating institutional activities and learning and exchanging of the e-Government best practices. 

· To promote and support continuity of IAC publications under the global governance context and related topics with IOS Press and to this end the 4th edition of Global e-Governance Book Series including the proceedings of this conference that will be published by IOS Press. 

· To approve that the 8th Annual General Meeting will be held at Beijing University in Beijing, China in fall 2013. 

During the conference, the IAC recognized the late Andrej Korotkov, former President of the RuCIO, as the 2nd awardee of the “IAC Distinguished Leadership Award on CIO & e-Government Development”

Finally, the IAC Executive Committee, IAC members and participants extended their full appreciation to the organizing committee of RuCIO chaired by Mr. Maxim Belousov for such successful events in Moscow, Russia. Appreciations also go to all IAC members, participants and as well as key sponsoring companies including Trend Micro which actively joined and made this year as all IAC conferences and meetings fruitful and constructively successful.
行政院研考會
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