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B #4
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10.17

15:30-16:45

Newcomer Orientation and Networking

17:00-19:00

EAPA Marketplace Grand Opening Reception

10.18

08:30-10:00

Opening Keynote Address

10:15-11:30

Concurrent Breakout Sessions

% Standing on Shaky Grand: Living with Earthquakes

s« Promoting Evidence-Based Needs Assessments To
Enhance Your EAP

s The EAP’s Role in the Successful Transition of Veterans
to Civilian Workplaces

% Quick Click to a Healthy Mind: How Online Screening
Impacts Modifiable Behavior

»< Emotional Intelligence: Helping Client Companies Work

Smarter

11:30-13:00

Lunch in the EAPA Marketplace

13:15-14:30

Concurrent Breakout Sessions

s Are EAPs Better Onsite or Offsite? An Outcomes
Evaluation Offers Some Answers

& An EAP-based Program to Identify and Manage
High-Risk Employees

s« From Workfloor to Boardroom: How Your EAP Can
Create an Impressive Impact

< EA Professionals and Addiction Treatment Providers:
Good Fences Make Good Neighbors

s Mediation Skills for EA Professionals

14:45-16:00

Concurrent Breakout Sessions

*<Preparing the Next Generation of Employee Assistance
Professionals

#<The Unseen Consequences of Sustained Exposure to
Violence

< The Dynamic Duo for Depression Recovery: Peer Leaders
& Web Conference Groups

s« Patient Advocacy and EAP: Embarking on a New
Partnership

s Finding Chi: Providing Culturally-Competent EAP

Services in Asia

16:15-17:30

Concurrent Breakout Sessions
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*< How to Control Social Media Instead of Letting it Control
You

s« Delivering Both EA & W/L Services: Trends and HR
Survey Outcomes in Latin America

s&Train the Trainer: Supporting Employees with Military
Backgrounds

*<Resilient Leaders- Resilient Workforce: Engaging
Leadership to Create a Culture of Resilience

»< Behavior Change through Brain Health: Managing Stress

and Building Resilience

17:45-19:00

International Attendee Reception

10.19

08:30-10:00

Opening Keynote Address

10:15-11:30

Concurrent Breakout Sessions

s« Employee Layoffs and Terminations: When Hostility or
Violence are a Concern

< The Relevance of Sleep Disorders to Employee Assistance
Programs

< Successful and Practical Strategies for Supporting Grief as
it Enters the Workplace

s«Innovating EAP Design: Increased Value for the
Employee and Employer

s« Supporting Retention and Success of Veterans and

Military Personnel in the Workplace

11:30-13:00

Vended Lunch & Prize Drawings in the EAPA
Marketplace

13:15-14:30

Concurrent Breakout Sessions

s« Responding to the Unthinkable: The Japanese Mass
Disaster of 2011

#< Active Duty to Civilian Life: Role of EAP in Supporting
the Transition to the Workplace

*< Sports EAPs: Enhancing Use and Integrating Services
with Medicine and Psychiatry

s Designing and Implementing an Effective Workplace
Civility Initiative

sk Technology Enhanced Aftercare and Monitoring: Future

of Recovery Monitoring

14:45-16:00

Concurrent Breakout Sessions
< Cracking the Code: The First Comprehensive Set of EAP

17




Vendor Benchmarking Data

s« Re-igniting Employee Assistance Graduate Education
through Global Virtual Learning

s« Fatigue Management: Changing Current or Partnership
Opportunity?

s« New Regulations for Railroad Crisis Response: Building
Evidence-Based Standards

s« Bouncing Back: New Positive Psychology Techniques to

Build Resilience

16:00-17:00 | EAPA Marketplace Dessert Reception & Prize Drawings
10.20 07:30-08:45 | Concurrent Breakout Sessions
< An EA Approach to Addressing the Special Needs of
Employees with Autistic Children
s« Purchaser and Client Decision-Making in Employee
Assistance Programs
* Workplace Disasters: Unmasking the Psychopaths Among
Us
& Strategic Mindfulness as a Change Management Tool
09:00-10:30 | Keynote Address
10:45-11:45 | Concurrent Breakout Sessions
s« Embarking on a New Voyage: Fostering Successful
International Assignments
sk Re-Defining ROI: Expanding The Value Proposition for
Your EAP
sk Behavioral Health Consultants: An Emerging Opportunity
for EA Professionals
#¢ The B.1.G Initiative: An Innovative Model for Change?
12:00-14:00 | Annual Awards Luncheon & President’s Address
14:15-16:15 | Super Sessions
» Workplace Suicide Prevention: Evidence-Informed Best
Practices for EAPs
s Social Media, Online Technologies and Apps- What’s
Next for EAPs?
s Elevating Ethical Awareness
sk Full Contact EA Ethics: Applying Ethical Principles to EA
Practive
18:00-20:00 | EAPA’s Inner Habor Sunset Cruise
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