NAIC Seniar Accaunting Policy Advisor

- Supparts SAPWG and EAIWG
~  Providos tachrical & peviry 5Brvices ih the areas of SAP.
GAAP & IFRS

Joined MAIC i February 2001, Prier Posltions Include
- Fmarciel Gxeminaven Manage

Intaenatioial Insurance Accauatant
Pubhe aceounta and Insuranco exasive: consulam
CPACFLML ARA and AIRG: Moember ol MGPA & MBGEA
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Ietarnatienat Avenurting Standarcs Brard

The IAEB 13 an indapnndent group of 15 exarts with brand goographical divarsity
tWombarship wit sxpand lo L6 1n 2052

Hans bnopervorst (Chairt -
Hethenands

lan Matntosh MYice-char) - Mew
Zoiand .
Staphen Guapor ~ United Kingrfom
Phipa Danjou - France Parel Seott — South Aflea
dan Engatram - Sweden John Smith - United Stalns
Parrick Finnagan - Inited Stites #hang Wer-Gua - Chifa
Angrd |l de Qlwets Cames - Brazl N

Pranhikar Kalavachorls — indis

[Elke Rang  Gormany

Patricia MeGamall - Unilted Blides
Takalauqit Ochi - JRpan

Paul #haeter - Uniled Stales

Members #s nf Fob 2017 4nd thar junsdicsmng are nolod shave

IASE and IFRS Foundgtlan
~ Kuy Ghlaetives ~

To develop a single set af high quallty, unders landahle,

enfareauble 4 globally aceepied financial reporting
standarys based upoen cloprly Rrticulated principles

Additanal Capactivas

o procety e st and dgareds application of those standards:

1r tka account of the fnancial roporting naeds of rmaryaig
oo an sl AN Mot sized oniies (SWES], ahe

10 Brlng Aot sonveigenco of nalional docounting slindaids
aud IFRSs to migh qualty solutians
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Ohjeetives

+ Understand the current slatus of the U 5. SEC
gonsidaration of International Finanslal Reporting
Slandnids {IFRS)

[ascribe tha $MI Tank Force timeling pe\‘lainin? b polivy
poslions regarding HFRS and possible choices for
staliHony ascounting and reporking

Undersiand meniloring and communlcatien effens lo the
Intornatienal Accolnting Standaids Board and the LS
FASH on koy projects. ncluding Insuranae Contiacts and
Finahcial Ingtraments.

Higtory af Intarnations! Aeeounting
Standards Boare

1458 Formaed In 2001 — Precodad by [ASC

IASC Formed i 1973 through agraomen! by:

IFRS Foundation - independent, not-lor-profit
privaie soclor organization working in the public
interest. The IASER is the indapendent standard-
setting bady of the 1F-RS Foundation

© 2012 National Association of Insurance Commissioners All Rights Reserved

Adoption of IFE$

T
Slnoe 2008,
5 sevoral
) sountrios have
The Eutopean adeplad sy of
Unlan (EU} and FRE
Australian
Acgountng

Btandards Rourd
roquired ||sted
companles to gdopt
1A January 1, 2005

In adagting IFRS 10 2005 Ibe European Commisgion said thal L :agardad The
1A as the appropniae velicls lor harmomzing sccounting within the
Eniopain Linion

Key Points on IFRS Adoption
. Lirrapesn Ui

Tha 2bility of the EU
1o madify the adopted
IFRS has generateq
gigcussions of
polliting| pressure ba
the IASE in
davaloping standards,
as wall as generated
daebates on whelher
counties in thg EL
csn corlify thet thay
comply with [FRS.

g.teﬁ ii-the EU™,
Urauant to thls

& |
Famplataly somply

© 2012 Nahonal Association of Insurange Cammissionars Al Righls Resorvod




Key Paints on iFR$ Adoption
Japan & Saudf Aralig

As al 2012, batjy of hese
uonhttey have Sighificaitly
altered Hals posliion, Japui

parthits serma compries (o use

IFH&, with indidatory

In 2006 Japan and conslduration axpeetid iy 2012,
Sl Arsblu were and Saudi Arakita requlred IFRS
{dentiNisd as twe fot baitke dhd Farice

L
mpantes, with il
sonvedgenst holhg dansldeted.

Key Points on [FRS Adaptian
United Ststos

In 2007 the: SEC agapted rules afirwing doreign
prvate kuzie who progare ther nancial

slatements in accordanee with IFRS as fxsuod iy Daclsion of the RS and
the tA8A & TR finAnclal staiemens witn the SEC US GAAP carwurgence
without rocendllidlian lo US GAAP Fiancal wag expocted n 2011,
slatemants plabaied i comphance wilh 2 huwieyer, as of Februsy

Junigdichioril yariation of IFRG thet venes from what 2042 thik da
was issUed By tha IASH would nat pe acceplobie te acout,
L

Isinh hs yel

SEC provisiots lurrIFﬂS speinihgly disgualiiied LU companles since
ey tollow IFRS us scuptod by ie FU The SEG isaied leinpotary
walsiion thed for Ihe FU companes ausiable for mpscted anfles
lor thelt fils two inanclal years ending after Nov 15, 2007
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8EG Exnostirs Braft -
[nearparatn [FRS

Key principtes frohl the exposure:
Gonusraenon - U GARF ratamad. bid s FASH rolld uotparita FRS

pvar a daflied padad of Lime. At the erd. sblective would oo Hial sonpllstes
with W8 GAAR would raprostal cainglignee with IFRS as laiued by the bASE

2 Etdnlistonnt - FAS) would parlisipaty i the davelopmenl of acesunling
slandardk, [athet lhah saring as the pincipte hedy 1eapohylble fa
davulopiny now accounting slandards undar US GAAR FASE shauld be In
= pasilion ta resdlly endorse fincaraarate direcily ke GAAR] wasl majotly
af the IABR'S moddfications to IPR S, U5 modificabofis would bo sblect Lo
en ncleblished proloca| Prelocal daultl ontisll the FASE dedarimining whather
I 1ABH modncallon La 11 S mit a predulinad thrashald — for axsrpls,
incorparstes the conaldaration of the public Intarest a1 tha prolaclion of
Invostors. 1F e [ALE's modifcation reacties the thueshald, the FASE
would Inearparate |uly Ihe IASA'K acdopted atandatds Into US GAAR

Status af SEC Consideration of IFRS

2011 - Apn) - Wit - 2012 - Mespile
ASEIFASH plogless iNoveriLel] - HEC commuarcaled nfant fol
reporl extenomg slall papars a decislon in KH1 SEG
Umelable [0 (ENIANGE  raty g IFKS 1 s it 1o maka
prisity Mods pruett: prattice an W

ard isurancy compinng US

ceounling biyoird SAAR and IF RS us HAAR

Jing 2041

. o f

i 1
201 - iMovemben - FAF 3 N
Cotmmen 4 etter nating f)?‘:“ [le‘:f::";b;”
conguIng ang gropusing sntancs sl
thedifzabons to the citding
condarsaan BppreAch fefiding
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Status of SEC Consideration of IFRS

2002 - SEC 009 - IASHFASE Reaftitm
Corvelgetioe Aclioh ta Rumave Gohwriganae Gommimentt
Eflarts Begin Reconciliatian compietion ol Ind aisch maor
AN“'W?’“‘ X Huguitament phulect by it 2047
reRmant’
1 1 o
i T

2008 - 2D8E - Progiass Report

A A1 on Conveigence

Reeafhm Idsntifled 2011

Cornmilment to cainpletian dele for

Corwetgonce prieeilies and milgslones

Status of SEC Bonsideration of IFRS

2010 - (Fabruary) - 210 - (Dciober) - 2041 - (May) - 366
SEC isaued slalemenl  SEC progress teporl wxpasLre orall ouhining
in suppoel of ncluding assessment poaaibie approuch for
corvetgence and of 1548 lunding and nGurparation of RS
ginbal agcauting govwhance sliuchie Inio US Thanwal
slandards repoiting syslin

B E i
2010 - (e - A0 - (Degember) -
IABBIFASE SEC “Convarsomenl
matifes
coiwargence
slalegy
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2012 1ASB Timeling Priority Projects

b Wacra Mlc'aun

AccalinAg -
Poneral Crgasur: S
Accountng - Paif ot 2012
[FRS 20 jualf
at 2

Dlavsilicalion

Meagurement -
Expasuze zil
Iralt and 2012

Financlal Instrumants

2012 IASE Timeline Priority Projects

ur re-
EApuEly 2
ball vl 2012

Exposer
sty due
Mareh 2042

Luses: He
exposie 20
ipiarter af 2043
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Suivancy Modernization Inftigtive
- Tagk force
Task Furce  Expeeled lo make policy posltions

ragdldihg IFRS and ils Inclusion f exchusion irem the
hramewerk ol insivanee solvancy rogulation.

- Ruagmap Ypdgted Sping 2011 - Task Foras
will request rocammendation from teahnical
ragitlators <+ 070 the IASBFASE Insurance
contracts Projectis compleled and &
declsion s made by the 8EC regarding IFRS.

- Updated Timoframe for Polley Positlong - 2012

SMI Tosk Forge
— Primary Guastions

Accoynting and Financial Reporting Subgioun Charge

Wihal should be the purpase of the regulziory acoounting modsl?

n

Ag he LAES and major unsdictions are advocating the uss of IFRS
tpassihly with madiications) for 1egulatory purposes. shoukd the NAIC
conlinya to mainlgin an snirs codification of s1atuylor accounting?

Should reguiainry hnanoal staterments be utilzed tor public puUsDSeS of
shanld a separate public financial Ting be requimg?

@ 2017 Nahonal Assoriation of Insuranca Commissioners Alt Rights Reserved

Sheutd KAIC Maintair Entiro
Codifieation of Statutory Aegennting?

ffossible |dentified Choices {On a Conlinuum}

Freeze SAP withow change:s

=

L5 GAAF with statutory adjustmants | step-by-step 1eview

wr

IFRE with statitory adjustments

=

IFRS for publle eompa
for nonpublic companies

5; IFRSIGART with SAP adjugiments

. AFRE without adustments

Should Kagulatory Financial
Statemants bo Brilized Tor Public Parposes?

Paszibie scanarios {On a Cont)

“ Current Progess — NAIC Blank ik used for both regulalory
rapoiling and public raporting purpnsos

~

Middja of the, Conipuym - Recuira NAIL [3lank for public
ropeling DLIDoSES, and 1nchiie specific stattory basik exhibits
and schedules in lhe confrdential RBC fling

w
=
5
iz
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=
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&
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A
i
S
£
g

i
g
&
z
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=
£
I

2
g

2
H
s
=3
S

slatemant and utiize an anfealy different canhdantial inanciat
slatomanl fur regulatars unly
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Primary Purposa of
Rogulator Recounting
Qlyactiva is te ensure legal oliligaliung of pach ndivdual

ragulatad ety to 1ts policyhokier, cantract lolders and aiher
customars when thay come dyo

1 Gan rogulatnry rules ba addressard thiowgh olhor moans?
? Is consorvabism necossary in acceunting medol?
3 s ingwdual anlity rappmng negassary?

4 Should madsl srowitde moans lo communicate with olhel
taguialare?

5 What methots could be empioyad to ansuie compaiibiny?
6 Isthete & nead for product Speeific fules?

Neher Rutaiad Points of Conslidarstion
- Puriga of Ragulatpry Accounting -

1 Cenlal ove iogulsiony azpounting requiemants
2 Imglgabors lor nan-GAAR fieis

3 Ahility for slalos to gianl vanations

A Imgact of cunenl inade [ws

5 Impaci ol 1azation buases

4 Impaot on vanous regulatory tools

7 Non-iagulatary use of statuloy fnancal statemanls
B Confidenlial slalutery fnartial statements

9 Gomparahiity of U 8 and Nen-U & muli-natanal msurers
A0 Impact Ip small and medium U S oaly ingurars

11 Resource needs

@ 2012 Mallanal Association of Insurance Corynissioners AH Rights Reserved

Summary of Commants
— Summar 20

Two Mokt Sigoficant Compmonls

1 Do not make decimon urbl 8
alse unll cyrmpletien ol IASA ins;

» makes g derean pn kRS and
ance Conttasts Proped

2. Gonoem wih gwing up reguiatory control

NAIG Manitnring and Gemmunieation
Efforts - ASE 2nd FASE

N ST
Infernalional Solvency and Accouniing Standards s
Working Group

~

Stalutary Accaunling Principles Working Group

@

Intornatienal Insurance: Rolations (G} Commitioe
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Corporate Governance

Intarnational Fellows Presentation

What i3 Gorporata
Governange?

A framework of rules and praclices by
wiich a board of dirgciors ensures
accountability, fairness and
transparency in an insurer's
relationship with all its siakeholders.

Gorporats Governancs

» What is Corporate Governance?

» How is CG curranily required of U}.8.
insurers outside of Insurance Regulation?

+ How is GG currently reviewed by U.S,
regulators in U.S. Insurance Regulation?

+ What Changes are coming?

Whiat i Corparate
Governance?

+ Suyitakbility
- Owners
= Financial stability
— Diroclors
« Background and Experiance
- Senior Managemen!
+ Beckground and Experienco

® 2012 Malional Assoeiation of Insurance Cammissioners  All Rights Reserved

What is Corporate
Governanca?

+ Board of Directors
-- Dutiog
- Care
+ Lovalty
+ Qvaraight
— Structurs
« indegondonss
+ Commitioes

@ 2012 National Association ol Insuranco Commissioness  All Rights Resorvod

Kow s C8 currantly reguired of 1.3,
insurers outside of nsurance Reuu!atfun‘-’

Ganeral Corperala Law
— Generally at the Staie Level
+ Board stryeiurg
» Dulios
+ Case Law -
- Generally at the Slaie Level g
+ Couri rulings N

What is Carpurate
Governance?

+ Senior Management
- Duties
» Financial Reporting
+ Rigk Managemeni
+ In{ornal Conlrols
» Inlegrily/Code of Conduc!

Kaow ig OR currently required of 8.5, M
insurars outside of lsurance Reuulatmn?

+ Requirements issued by the Securities and
Exchange Commisslon (SEC) for publicly-
hald companies

-« Becuding Exchange Actof 1934
- Barbunos-Oxiey Acl of 2002
» Bucht Commitles ndepandonce
+ Attaslation rogarding inlarmal contral ave Inancil
eIl
- Hher roquiremenis
+ Romuneration
+ Rysk Managemenl

® 2017 Nalianal Association of Insurance Commissieners Al Rights Resarvod
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Biagram of 1.8, nsurante Finansial Solvenoy Framawock

U 5. lnsutance Flnanciat Inserance Comgany Flnanclat Solvenay
Salvency Slardardy & Meniltaritg l
Monitaring - -
AL~
U5, Insurance [ Accrodiation Pregram
Flannelal Sobaiey Sara

Principlas & [ Fa ]

Aceradltatian
T Gore Principles

Dugoing
Foundatians Rlsk Fagwlslory Puor
Gabsensua Based 3!
on Collsboration Focused ) Reionirenare

PiweGendfian Pracondtion, Suparvisory Auiherlty

Missioh { U.8. Inawanes Requlatary Masisn

I8 fnsurancy Financial Sulyuney g Prhinles

Rugulalory Repartng, Drsciosute &
Tizhspatancy e
Oifesiter Manioring & Analygss - :
Onesili Fiss-focused Exnialions
Reserves, Capital Adeduacy ane
Sojvadcy

Regutulety Control of Bigniicanl,
Lilad-based Risk-reisind
Trnsagliohs

Prevenlive & Cortactive Medsuros,
ncluding Enforcerment

Exlng the Murked & Recaivarship
Olher Hot-Salvency Relald
[T

n

@

o=
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Pringipls & vy
On-gito Risk-focused Examinations

A Backpround
B, Buitability
. Garparate Gavernance
Assossment 5_"'
). Risk Managerne & )
fhternal Copirals

PHtwlple 3

Pringipla 4: i
Heservas, Canital Adeguacy and Solvency

A.Reserves
B.Risk-Based Capital

@ 2012 National Asansiation of Insurance Commissioners Al Righls Ruserved

-

Pringipla &
Rgolatory Reparting, Disclasure £Transgarancy

A. Anhual Slalement Reporting

B. Annval Fingncial Reporting Model
Regulation (NAIC Modoel #205)

C. Holding Gempuny Reparting
Requirements (NAIC Madal #440)

Pringipla 2: i
{Itf-sita Monitoring and Analysis

Qif-sile solvehcy imphitoting is used Wb
as.

+ the finaneial conditiot of insurer's as ol
the valuatioh date

+ 1o ldentify and assess outrenl and
prospactive flsks through dak-focused
surveillice,

The resulls of the ofi-sile analygis aie
meluded Wy ah Ingurer proble for continual
solvehcy moniteriing Principle 2

@ 2017 National Association of Insurance Commissloners Al Rights Reserved

Principle &
Bogulatory Control af Shoificant,
Broar-tased Risk-ralatad Trangactions, Activitles

A Llsense Application
frocors

3. Holding Company
Models {NAIC Model
H440 & 450)

¢ Model fnvestment Laws

3 Cradil for Remsuranie

L OQutsaurcing of Funclions

Principle 6:
Praventiva and Corrertive Mpasuras,
Jctuding Enforcement

A NAIC Maode| # 385 - Hazardous Financial
Condition Madel
B. Othar Powers of the Comenissioner

€. Traubled Insurance Companies w; .
/9 ! e
TR .

© 2012 Nationat Aaseciation of lmsurance Cammissianers Al Rights Reserved




Principle 7: o i Gorporate Governance (EX)

A Rocgivershi o
’ - Pari of a broader Solvency Modernization

initlative i
.. — Stidy of existing law relating to corporaty
Sl governance
\\J/\“ + US Non- Insurango
;o A ‘*}J + US Insurance
/ + IAIS- ICPs '
YA |

e
o oy

(thar Non-$olvency Ralated Procossss What are current changes?

A kat Conduct
Markol Gondus + 1AIS redraft of principles refaling to CG

~ 1GP b2 Suitability

—1:P 7: Corporale Governance

—1CP 8: Risk Management & internal
Control

o ® 2017 National Asspciation of Insurance-Gormmissionars  All Righls Resered 8 @ 2012 National Association of Insurance Comimissioners  All Righis Reseoved n

lugstions

VT e
[ty

Gontact Information

Sherry "Cyranna” L. Flippo, CPA, FLMI
Financial Program Manager

§16.783-8133
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Reinsurance Overview

Ryan Gough
Senior Accounting & Reinsurance Poficy Adwisor
National Association of insurance Commisstoners

Dbjectives

+ Discuss reinsurance and its importance in
tha context of financial salvency regulation

I*rovide & basle overview of how reinsurance is
regulated in the U.S.

Review reinsurance-relatad statutory accounting,
reporting and risk transfer requiraments

Review comrmon Issues with respedt to the
analysis of relnsurance programs and agreements

Discuss recent developments and current issues
in 1.5, relnsurance regulation

P bt WAL 14 b4 A THE b

@ 2011 National Associalion of Insurance Commissioners All

Rights Regervad

Rights Raserved

Parties o the
Reinsurance Gontract

Policpholder and
insurar
. havy a contrial
g | Palopaitar

Direct Insurar and

wrltgr fuineUrn
Jeeder o haya g coilracl
. | Relnsurgs
23guMes

Pelicyhslder antd reinaurar
da nol huve 8 contraat

What Reinsurance Does

+ Reinsutance redistributas the risk of loss
ineurred by tha reinsured under ils policies,
acoording lo 1ts own businoss needs,

Reinsurance redistributes the pramiums
recaived by the reinsurod, which now belong to
the reinsured, according lo its own business
needs

© 2011 Natienal Association of Insurance Cammissioners All

Remsurance

In simplest lerms, il is insurance for insurance
COMpanes

Essentially, it is a contractual promise from one
insyror lo Indemnify another insurer, which in
many gases may not be prasonted for coflection
Lth\{ong aflor the contractual obligations are
created

AR 1 RS AP AR RN S eSS

Elements of Reinsurance

Reinsurance is a form ol insurance.

Acrpinsurance contract is an Indamnily
contract.

There are only two parties to the reinsurance
contract — the rsingdrer and the rei :
bath of whom are insurars,
empowearsd to insure.

The subject matter of a reinsurance conlract
is he insurance liakility of the reinsured
undartaken by it under insurance palicies
izsued ta its own poticyholdars

© 2011 National Agsociation of Ingurance Commissloners All
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What Reinsurance
Does Not Do

Rainsurance is nel hanking
- Mg gl the leacing of money. lhough i can i)
hava lho same effeet ]

Reinsurance is na! g security

Rainsurance does not:

- onyarl an gninsurable risk inlo an
insuablg risk

— Make logs wither morg or logs likgly lo
happen

—~ Maka a loss pithor greator or lessor in
maghilude

— Converl bad business inlo good bysingss

Primary Purposes

+ Capacily — allows ceding insuror ko increa
s capacity to write mode insurance

Cataslrophie protection — protects ceding insurer
from excessive losses due o calasirophic ovanls

Stabllization — provides more slable undenwriting
resulls Tar ceding insurer by avoiding widely
fluctuating exparience

Financing - helps pifsel slatutory gecounting

surplus strain from writing an ncreasing amoumn
of now business

TIPSR —-—

© 2011 Naliona! Association of Insurance Commissioners All

Rights Reserved
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Importance ta Finanglar
Solvancy Renulation

+ Reinsurance Lransactians S\gniﬁcantlr affact
reportad fhanaal results, financial ralios and Risk
Based Capilal (RAC)

Under statutory accounling raquirements,
accounting and reporting differs significantly
dopanding on whather agreemant is prospective or
retreaciive in nature, and whether therg is an
adequate tansfer of insurance risk; ransparency of
reinsurance transactions is criticsl

Ceding msuror maihlaing its obligation o peimar,
policyholder regardlass of whether reinsurer iulillls
its obligation to indemnily the cading insurer

a

Impartance to Financla
Salvency Requiation

« Reinsurarice frequently has been a key facto
In troubled company situations

Cantracts can be compléx, subject to
miginterpretation between conlracting parties

Successful Insurants company managemant
generally requires high degree of reinsurance
understanding

Comprehensive analysis of & relnsurance
program requires 4 thorough understanding of the
rights and obligalions of rach party under the
agreements

© 2011 Natlonal Association of Insurance Comissioners All

Righls Reserved
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Risk Transfer

+ Insurance risk transfer is the assential
ingredient of a reinsurance contract

Insurance risk incluses both:

— undorvnbing tisk — uncenaanes about the dinale amounst of net
cash flews flum pleniubis commissians, caims ang lamm
settiemer[ Expenyes

- Linwng sk - thie Sring al he 1ezepl and payimenl of thode cash
o

Yarious analytical methods ars utilized to evaluate
contracts for risk transter

Rigk Transfer

» Statutory financial slatements include severdfzs
disclosures to facilitate the identification of
specific characterlstics In reinsurance conlracts
that warrant further analysfs as to whether risk
transter is sufficicnt

There i no "bright-lne” tast in statutary
actolnting: requirtss case-by-caso atalysis

CIZ0 and CFO of the reparing company must
speciﬁcal\g attest thal reinsurarice contracts are
accounted for approprigtely in the statutory
financial stalemoents

© 2011 Nalional Association of Insurance Commissioners All
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118, Reinsurance Beuulaiu

L& system lakes a direct as well as an md\rra
approsch to reinsurance regulation

i
e
i

il

Direct — L1.&. domiciled assuming insurers ki
— Subacl te the same level of oversight, disclosute and sobvendy
teglirenients as LU 8 phinary Insuters

+ Indlrect —use of reinsurance by U8, ceding insurers
- Ciedii fer Reinsurance Matlel Law s the cotnarstoiie of
reihsul ance regulation in e U §

- Regulsbon of financial statemant ciodlt {o rowsuarances facuses on
soiveney of e ceding Insulel afid Ihe iImpact of renaurince oh
the ceding ingurer's finaneal condition, and ullimately the financal

Ipacl on cdnsLmens of iInsurance ptoducts
"

LS. Reinsurance Requlatio
« Authorized Relnsurer:

- Lwetsedinthe s#ine slale ol sumicile as the ceding compa

- Accrauite_d Dby the donnelaly inswance department of the ced

- Domciled and licenzed in & state wild sUbstantally simla oredt 3
far teinguranee laws 45 the eeding company's domiclie al
— Mantains a muls-benediciaty tust 1n the U S

If the rainsurer is noi authorized, oris hol olherwise
spproved, the reinsurance is "unaulhorized"

Higtorically, under the NAIC Credil for Reinsurance Model
Law, 3. ceding company must held collateral in order
ta take financial statement credit for reinsurance ceded to
-an unavihorized reinsurer

+ Signifitant reforms adopled in 2011 will shange this
squirgment Undsr Gerain condltions .

i st ot bidorn

& 2011 National Assoclation of Insurance Gommisslonars All

Rights Reserved

Statutory
Accounting £ Reporting

+ Reinsurance Atcounling (net of reinsurance basis) %5
Agreemenlig plospechve innalute [ o, covers future avobls)
- Aglesment anstels an adeduale amounl of underwnting and
liming ns to the renswar
- Racoversbie on paid insses reeoded o8 an Asesl rosoreas ale
teduead by remsurance ceded, impact ol bansacdion fows throwgh
undanyinng results

+ Relroactive Accounling
- Agiesmanlis (ehiosctne n nture (e covees past evends)
— Aginemnn uahatms o signilicat snieunt of uidensiting ang
timing nex lo the coinsurar
- Wuore jesincive lhan prospeciive accounting treatment; pauid iossos
and resgrens aro teportad gross of reINsAnce. suIplus \eetu:n‘e_fl

¢ LA ARt 15 B AR B0 O

Statutory
Acsounting & Reporting

+ Dopasit Aceounting

— Ta the extent that a reinsurance agreament dons aot, degplte g%

{orm. Uanafer both cumgohedta of Ineutance nak. all of part of the
sgrerment is accounted for ahd reporled as 4 deposil

— Applins whethar the agroement 15 prospective ol 1efroactve
— Ml eash flow are procested through & deposit account
e reduclion in rezerves or kateihos

- Any gain from the Lramsacton i not recognized untl leimination

© 2011 National Assosiation of ihsurance Commissioners All

Rights Reserved




Reinsurance HEDUPIHU

+ Varnous annualiquarerly statement undenwyril
exhikils provide informalion with respect 1o the
impact of reinslrance transactions on pramiuni,
losses and axponsos

Reinsuranca 5chodu\sas$“F" for Proparty/Casualty.
for Life, Accident & Health} disglose significant
datails about rainsurance transactions and balances
by cotmterparty, and rastale the Balance Shoel lo &
gross of reinsurance basls la identlfy the nat cradlit for

reinsurance in the financial stataments

Specific reinsuranca disclosuras provide details on
reinsurance program and specifi; types of
wransaclions

P A TR 1 a1 Aty Rt

Reinsurance AIIBIIYSiS

Adoguale foinsurance covor
Doas the compaiy have 8n appnpala r@INsuUrance plagia
ikl adequalefRpprofiale 1BINBUTANGE Covel In place”

Quality / linancial slrongth of reinsurars
- Goas the company appropaately manags its ciadil nek fram
reinsurance hioagh using quality renaurmnoe. monanng the
condilion ol reinsUens? .
— Mons the company obtain collate+nl whan taquied of whon
aporophato, and s the iminsurance rehable®

Affiiaiad reinsurance arangamunis
- I there any unusual siling ol nsk ameng aMliales™

+ Diversiication
~ Il may ba prudenl for the teding company [0 use a suffidant
number of reinsuiers to hiiher catnbuie nanaal nak

at

oo

e

@ 2011 Nalional Association of Insurance Commissionars Afl
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U.8. Reinsurance
Collateral Debate

+ Qver the past decade, non-U.§. reinsurers g
and regulators have called for tha eliminalion of gz
collateral reguiraments for financially strong :
reinsurers domiciled in welkregulaled jurisdiclions

U.§. requlators have acknowladged lhe need to
medernize rainsurance regulation

tnternational efforls conlinue toward facilitating
the developmani of an elfective and efficient
glabal reinsurance supervisory framewark hased
on mutual recognltion of reinsurance supervision

2

rITEAT TRy ———

RYPE—

BT T S — T

NAIG Reinsurancs Regnlato
Modsrnizatian Feamework

= Firsl step in an effort {o facilitate cross horder
reinsurance fransactions and enhance campotltion™s
inthe U.S market whils ensunng that LS. insurars Sg
and policyholders are adequalely prolectsd against ¥
the rigk of insolvency .

tased on the principles of single-stale supervisian for
LS. and non-U.S. ingurers’ U.S. reinsurance
business. recognition of reinsurance suparvision; and
collateral reduction based on financial slrength and
businass practicos

Adoplad by NAIC in Decamber 2008, NAIC propased
fedaral legislation to implemeanl. but net enacted

& 2011 National Agsociation of Insurance Commissicners All

Rights Reserved

Reinsurance Analysis

Propar iransparency / disclasure in the financial

statements

- Da the inancial slaternants accurately rafleet the teinsurance
that is in plage?

~ Do any contracts oXst with charactgristics thal diclata tha naed far
more detailed Mk transfel analysis™

— Are the amounts repoerted as recovedakiles likely lo be collectod?

— Ate lho conlracts laghmate ronsiwenco agraements?

~ Padicular aitention te commutations and |oss Parlleha Trensiees

< 3015 ot iy qmd e 8 oot 4 A4

Reinsurance Analysis

Fronting
Any abuses of s piactice?
- Quality of rpengrers baking any frotng i ograns?

Roinsurance Intormediarios
— Any unusia arangements?

Assumod reinsurance
- [oss the company have the appreprale nxperfise W anelyzo.
uniararde monilo: and sernce e sssumed husinesg ™

© 2011 Nafional Assaciation of Insurance Comnussioners Al
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Foderal Dodd-Frank Act

Fedaral legislation signed inte law on
July 21, 2010

Broad U.8. financial regulatory reform

Did nel include the NAIC's proposed federal
rainsurance logislalion

Does include provisions thal Impact reinsurance
— Nonadmilted &nd Roinsurance Reform Act {NRRA)

— Fadoral lnsurance Offico Act

Nonadmitted and
Reinsurance Raform Act

+ Became effeciive on July 21, 20114 g e %

+ Prohibits a stata from danying credit for rainsurance
If the domiclliary slats of tha ceding Insurer
recognizes such cradit and is an NAIC-aecradited
stale

Reserves 1o a reinsurar's domestic statg the solo
regponsibility for regulating the rainsurer s financial
solvency, so long a5 Il is an NAIC-accreditad staie

Facilitalas state-based approach 1o implementalion of
NAIC rginsurance ralorms

£AB Vb 101 oW, e ot ne 1 G By
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Foteral Insurance 0ffice

Under U.5 Departrhiant of the Treasury

FIC is hot a ragulalty or supervisor, but has
authonty o

- Receve iniormation oa fhe ingurane sectat

— Enlaringg bending " coveled agieements” with international bodies
~ Preempt » state insurance measwe untet certrin cenddons

FIO may preempl a state Insurince measure to the
extant that it
- lesulldin lass favarable treatment of a non-U 3. ineurer daimicled
n 7 tosaign jurindigtion that 15 subject te » covercd agreamen thah
8 1) 5 insuim domiciled, licensed, admitted or atherise
duthonzed in that stale. ang
— I8 nconsistenl with such toveled agreament

NI 430 L

PPy —

¢ Inlight of these developmeants, individual stales

began 1o express an interest in ralorming slate laws g

reduce collaleral requivemenls for efiglble reinsurers

- Flonits (O072008|
Mew York {2010)

- Mewe Jetsey and I

= Oiher stat

ana (2011)
s cullsnily cotesidaling similan propasals

NAIC incorporated key alements of the adopled

Remsurance Framework nto Ils Credi for Reinsurance
Mode! Law and Credit for Reihsyrance fotel Reguiation
10 faclliltle unifarmity in stale-based rminsurante refonns

© 20711 Nalional Association of Insurancs Commissioners Al

Rights Resetved

NAIC Model Revisions

< Adsloof recemmendee quatifiad jurisdictions will be sy
publishad through the NAIC comimities process %@T
|

States must consider this listin determining ovalifisd
jurisdietions, and tharaughly document justification far any
devigtioh from the hst,

Guualified jurisdiclien rust agres ta share infarmatlen ang
cogperalt with (He cofmissianer with respact (o afl
certified roinsurors daing busiess within the jurlsdiction

- Prapased Part A slandacds exposed tor conmment
— Regommondabians for 2art B standards 1o be developed

- Datermine whothgr propesad rewsedns should be consrdered on
an expediled Dasis

+ Qualifiad Junsdlelions
- Develap process a1 raview and ceoletmnation
Deteimineg which junsdictons will ha aabaly reviewed
Nevelop & amaline lor implomontan ge

= Reinsuraneg FAWG
— Fstablish new NAIC group 1o movde dilvisoly suppor and
asaistanee 1o the slales i the review of 1minsurance collaleral
reduclion applivations

2D A 417N A 0 8 ot B
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NALG Motlel Revisions

modernization effors

— Financial stigagth
- Businpss peactices
+ Elfe of dnmMERIE Bupes

issupd by anothel NA/C-acttedted junsdictian

the list

F Partany e 0 s

tajor siep in the NAIC reinsurance regulatory

Cartification and rating process Ior reinsurers

- Slate miay cettify jeinsurers ol defer 1o the sertmeationnating

Evaluation process for determining Qualified Jurisdictions
= NAIC list of recomimended dualited junzdictions

~ States must consicer NAIC llal w detesmining qualified
wisdietons, and thoraughly document pstification 4 dewating om

»

NAIC Morel Ravisions

to terlification

accrediled state

credit for reinsurance ceded

v Cedificalion process for reinsuress - a certified
reinsurer will be sligible for collateral reduction with
respect lo contrasis entered into or ranewed subsaque

Each slale has authority to cerlify relnsurers, ar may
recognize the cerlification granted by ancther NAIG-

A state will evalugle a rainsurer Ihat applies for
certification, and will assign a rating based on the
evalualion; & cerlifled reingurer will be required to past
collaleratin an amount thal coresponds with itg assignad
raling in ordar for & U8, cading insurer {o be allowed full

© 2011 Nalional Association of Insurance Commtissioners All
Rights Reserved

Next Steps

Reinsuranae l'ask Farde drafting groups:
- Tevelop plocess for evaluating non-U & junseickons
- Nevelop plocsss [of Remsurance FANG

+ Sweredllalion standard oy elements expesed lor
public sormment with 4 camment deadling of April &

Interim diseusson to consider rovised aceraditation
atandard for adopdién 4% retammendation ta Financial
Regulation Slandurds and Accradiatlon Cammiltae

@ 2011 National Assoclation of Insurance Cammissioners All
Rights Reserved




RBC Formulas

Risk Based Capital

£ @@ Robin Marootts

@200 i

RBC is used to identily a poorly capitalized

Overview of RBC

insurer given ils overall business operations in -
consideration of its size and risk prefile. ~
~ Aopounis for p gompany's risk exposyre
- Adjusts minimum capital and surplus
- Reflecls unigue rigks inherent in operaling an
MBrance opipRNy

EETe )

Agenda

+ Risk Based Capital {RBCY purpose
+ Major components in the formulas
+ Dverview of ndusiry results

+ How this is applied in the U §.

o ke VA )

Qverview

RBC formula creates mmmum standard for
capital & surplus before rogulatory action

RBC is png of the toals used in analvsis
related 1o reviewing Ihe capital position
RBC gives regulators legal gulhority (o acl
Analyst must understand the insurer, its
operations, and risks

A good RBC ratic does not indicate g

- gompany Is financiaily stable

| Lo 3

Risk Based Capital Goals

RBC was intended te prowide & Capital Adequacy
Standard thal:
Is uml‘orm amang the slatos.

A calculal\un of minimum ulpna] lc:]wled und nol
larget or ideal levol of capital.

Roflects unique risks inherent in aperating an msmﬂm&é
company.

15 easy 10 undorstand and caleulate

RBC dala ussdd san be verified to or puiled
iin direclly fram tha slatumu'ﬂmma\
stateraant.

s
E
=.
a:
3
&
-3
co
=
SR
2
=
g
s
g
g
3
=
LB
=
=

RBC is NC
An Carly Waming Device
Designed to Prevent Insolvengy
Designed (o Delect Fraud/Mismanagement
A Stand-Alene Toel for Solvency
Manfroring
Designed to Fit Every Scenario and Cuprure
Every Pessible Risk

Public Information (RBC Filing ltself)
A Rating Mechanisin

€ 2011 MAIE!

RBC is just one part of the NAIC
solvency framework:

RBC
Finaneial Analysis and Reporting
Exammnations
- Stautory Accounting
Reservo Requiraments
Repgutatory Coatrel of Transactions/Activitics
- Govemance / Risk Assgssment

SR ] : ] I

RBC

+ Ratio 13 nol a targat regulatory capilal.
+ 11 is @ minimum thal must be maintained o
avoid regulatory action

v 56-58% of US Companics are well abdve
their minimum RBC ratios

e




Reporling ol NAIC Ri3C Total Adjusted Capital - Numerator

Capilal and h‘ur|3\us 15 luken from the Anhual Slatement
2 Public Results are publishee (i (he Five Year . L::lng Capral and strplus is then adjusted for
Higtarical Data Page of the Staiilory Financial Aseet Valwatin Beserve 1 conmted o8 anpiial ot puposes ol le
RIZC Eomrmule al ihougby el eprescats o linhil ity aml i Rot usibile ngaist

Statement: E Wil oontiligecis PR

) . 0% of Dividend Liabiiities L I 41 I
— Total Adjusted Capital Iulmr:,‘lméti\ld!‘:,m ::r)w\:ll: Tl‘:n'fT:w'-.\:\(‘::::;::I::xr{;:‘t: :Iw

Y [
(a caleulation of the tofal actual capital held)

— Authorized Control Level RBC

wdverse luir ot s pov bl siniom, Sohe ol i
(a galeulation of the mininum capital

disldund by

Atlillntee amounts (i alliliales A VR el 15 nlliblges ton-ty ;hul.lr
diseaunny

Sensitivity Test for deferrad laxes does not atfact the

(hat should be held to avoid regulatory ' REC caloulated
control} )
; s n ;
RBC Ratio Total Adjusted Capital - Numerator :

Capital and Surplus is taken from the

The Company’s actual capital held (Total Annual Statement Filing Capital and
/\d_\LESILd Capital) is compared the minimum_ surplus is then adjusted lor:
level of capital (Authorized Control Livel )™ - P/C - (PRO26)

+ Non-iabular dlscount

y « Alfillited smounts (lite afliligies AVR sle, P/C
Total Adiustec Capital y alNlistes non-labuiar dlscount)

Authorized Centrol Level = RBC Hati N -
horiaed Contol e e ~ Sensitivity Test for deferred taxes does not
: affactthc RBEC calz:uldtecl

- %
i
i
|
5 N !
i
. .. i
Authorized Control Level - Levels of action that & ;
Denominator company RBC Ratio can trigger: f
i
¢+ T'he NAIC RBC formula focuses on key ks, 1 RBC Rauo :
- Assel Risk . No Agtion- RBC Rana s greater than 200- = 200% -
— Underwriting Risle/ Insurance Risk 300% (depending on RBC Trend Test. ) . 100%,
— Business Risk (Life & Health) .1 Conipany Aclion Level 150-200%
- Tuerest Rate Risk and Market Risk (Life) o Reyutatory Action Level LO(J% - 1500 |
o Authonzed Cuntrol Level ) o 1007% [
Mandatary Centrol Level Below 70%
o2 bk . R " } il - =
Generie Risk Components : Trend Test

A comprany action level RBC ean abso be liggered boesuse
ol the rend lesl
Lits viggered il

- RO buhweri 230 and 250H
- blegative RIIC Irend fur 5 years
PiC fripgered 1T

RELC% between 20y and 300%

-+ Combined rio peeater lhan | 2854,
Health Lriggered il

Authorized Cottro! Level RBC
— Asset Risk - Atfihated Tnvestment Risk
- Asgat Risk - Cradil Risk i % j
B

- Assel Risk - Other
— Underwriting/Insurance Risk
- Other Typés of Risk (Varics by Formula)

« Pusiness Risk (Life & Heallly) 2084l 300
+ [ntorest Rale and Market Risk (Life) = Gamibined Rtk reder el 105%

Sodurbian . I




W31 WA

Company action level |56-200%

» What happens when a company RBC ratio
is between [50-20007 )
+ State would slarl requiring the contpany 1o
take actions le increase s RBC

RBC Corrective Action Plan

Condimons thal contribuled 1o the Company
Aclion Level Event

Proposals of corrective actions expested 1o
resull in the elimination of the Company
Aclion Level Dvent
Projections of the insurer’s financigl resulls -
for the current yoar and suscecding years <
Key assumptions impacting the insure®s .. ..
projections

Quiality of and problems associated with the
jnsuwer’s buisiness :

o 21 N W

Four RBC formulas
+ Life RBC formula linalized in 1993
v PAC RBC formula finalized in 1994
+ RBC standards for heallh organizations
were implemented in 1998

T PINERE . i

STATISTICS

HS mt

A.494| 1305] a1a8|

a6 H} LK)
20 28 7

fonai 4318 4317| 4.304]
e S AYERO SR a| 98.51( 97.17

L a0k e . 10

Repulatory Action Level
100% - 150%

+ Repulalor would take aclions
- Would ey preally regquire more Treglaeng
f‘:DOHIH},‘.
- Recommend wiys of rusing capiul ste

Authorized Control Level 70% -100%
Mandatory Contrel Level Below 70%

* State is autharized (o take aver control of
the company aji the Autherized control level

+ State is required Lo take aver control of the -
company at the mandatory control level

&3 HAIe w

2011 STATISTICS

Life | P&C | Henlih
RBC | RBC | RBC

Na Aetion 161 2199 6l
Company 3 13 L
(Life Trend Test) :
Regulaiary i 14
Authorizel i e
Mandaiovy . B H
Tomk.. .| T 78

STATISTICS

[T A ‘.

e !
e U7 17% ] 97 70| U8 R, | G5 387

L 06 4% | 97A2% | 97.606% | 97 62%

e e
Henih 94 T8% | 94.24% | 95.58% | 96 S6%
Fer iy )
Mwl’!k‘ﬂl_ﬂ ) i

1




Industry Averages on RBC Ratio

2009 2010 201
Life 989% 1047% 1050%,
Propedty 104 7% L0370 [ L0d1%
and
Casually
Healith T 537% GOG%n GOR%y

Propetty/Casualty Formula

14 = Underwrlting k-  —
Ruserves .
) Dometn  GRewes Ol |

Property and Casualty
Risk Components

B8 wvit bash - AMinncd
RE - wwe Lzish - Froet
Faggme

BI o dawt Risk Fyaihy
RE o bt Risk - et

Asset Rislk » Overview

+ The tisk thal dssel valucs Wwm out te be lower than
expected, such as a bond default or by decreases in
the market value of common stock

Aningurer that has a postfolio containing high
quality bonds hes more stability in its investiue
sarnings over lime than ah insurer who holds junk
bonds or derivalive sceurilies. (G CDO's, sua
el

Ingurets (hel have higher qualily bonds typivally
have iower RBC requirements forthis compongnt,

WA NAIE . T

o ARERL

Asset Risk - Affiliated

+ Insurer (5 charged based on afTiliale’s RBC.

+ Caleutated on a “see-through™ basis.

* Advamtage fo his approach is (hat where there
is a choice of whether (o have ownership ofan
assel it either the parent or the subsidiary,
RBC results are unlikely to affect the decis

Lile Risk Components

2 Al

.

e | i

v
Intetest Rty sk
s Ehardih Caealll Rivk

STl
[ Ret

LA sness Kisk
foCAb Duines Rk Adunn

e Wi e

it

Risk Based Capital Key Risks

Risks that the Company i3 exposed to;
Asset risk — altlliate
— Risk of default for affiliated investinents

Value for Bquity assets {Bonds, Stacks, Beat
estate, ele,

Underwriting Risk

— Risk of default of debl assets and loss in markét

Asset Risk - Affiliated”

¢« Off-Balanee Sheet Hems include:
- Non-controlied Asseis: Not undet the
“exclusive control” ofthe company to dispose
ol the assel atwill
~ Securitiey lending agresments
~ Guarantees for alTiliates
- Contingert Liabilitivs
+ Annual Statement General litenopatgries
d.l’lt.}“ the Nertes to Financiat Statément

Assct Risk — Fixed Income

-+ Bonds

+ Secutrities lending off-balance sheet collateral

funds N

T Gmiha

=4 Cush, shorl-term, cash equivalents, moncy matket:.,




Asset Risk — Fixed Income

+ Mortgage Loans - Life — Currenlly LR004
Meorigage Experience Adjustment
caleulation for certain mortgages

+ Repiications & Mandatorily Convertible
Securities

+ Assel Concentration

¢ Seprate Accownts.

S EHI AR

Assel Risk - Equity
+ Unaftiliated Preferred Stock and Hybid
securities
= Unaffiliated Common Stock
« RBC charge is based on the ¢lass of the securf

Underwriting Risk - F/C Companies
Insurance Risk — Life Companies

Same type of risk
Surplus needed to provide for exeess claims
aver lhe expected claims.
~ From Random Fluclualions
- Inagsurate Priving

Reserve Adequacy

eanl B

Underwriting Risk

Largest Risk for P/C Compames
+ Two Colegorics
= lLoss Reserve Risk Ui Rz Restves
- Premuam R Unbapogg b, - bt Peonms

+ Caloulated by lines of busingss shown in Sehedule

P EART

e

Asset Risk — Other Long-
Real estale : J
- Life RBC Charge lor renl estate and encif
combined is Hmited 1o the book/ad]. e
Other Long Term Assets
- LExamplos: Loan to Agonl. Astwork, Pineapgl

I'roperliss
« PiC has on lixed faclor
- Laife has difforent gaiegorics bused on the “underlyiig

eharaoloriglios”

- Life lised income BA assols mugt be rated

BRI L H

Asset Risk - Credit

Reinsurance Rocoverables - Schudule F. arl ¢
Reitsu g thneus recer by om s sl iy e ililed

coimpaiis sl it et poslay

Prssl el gyl usgarieed prenunms. sl eontngend eonmssions
Crliy e prowasiont lof overdue nuthorized remsaimnee. s wll ws. 1mng
wnrnthon 2ed reinsuriuee s reported o Ui alibs pige

- Misgelbapeons Reeevombles [rom the Assel pige

Health Cradil Rask — U & 1. Part 113

= Repertingtily wiiles 57a 5 natee o il net preminms ih A & FElings in 55
2307, 2008 o 2009 B

— Capilationd 1o Igrimediaries i

- ASCTHSO Buainess

Insurance Risk

+ life Insurancg
Tomks i the amicttst ord ey Lie mdustim! b gaonp dile
aned @retl [ menrnee 35 nlarce aml wehiees 1 by dse
amount sleserves held

=0 Torug pnestial Tram st ol Lk Tnsmama loss. jeserves
Trom Exhhil $ :
+ Health Insurance
= Ingludes hunlOn premiums, reseres wned promans
spalilzLinen ruseryes

= Claloulation iy hased o promivang voed wlaims

Gl b

7 Other Types of Risk

O VIR

Interest Rate Risk - Lile

— The risk of losses due wo chinges in mterest mly bevels

Excessive Growth Risk — Property/Casualty

= This is the risk thal a company ey grow oo rapidly and
have resorve dolicionsios ’

Business Risk ~ Life

— Based an premium income, annuity cansidoralions and
sopnrate aocounl liubilities, Gther general busingss nisk
exposires were nlso eonsidered, such as litigation costs,

© 21 HAKY n
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Interest Rate & Market Risk

« Lite Insurance Charge currently based on Exhibit
5 Reserves

Annuity Reserves
Facterr buseed cabenlation curegorivs by low . medinim
arnek gl risk
3 Phase | RBC fusting o peoddusts thal
nre eish flas wesled.

= €3 Phitse [ Sroeliusio medollng (rndom vnmncwmrn.‘

annulties willy guainlsed beiwlils

AT AR - : . : R

Business Risk

¢ Premitwmns (Schedule 1Y

- Total Premivims less Terrlories, Canada and
Other Alien

+ Separdte Account Liabilities

- Much of the exposurd for scparate accouils 13
reserve based

+ Health Administrative Expenses

Contact Information

Lan Swanson
Semor Insurance Reporting Analysl

Bl6-783-8412

Robin Mareolte
Aceounting and Reporting Manager

316-781-8124

JCE LI . o o "

Ruestions 77

2l

L Life =G Ot Ut PG P 0 )

s -
Covariance Form Lllﬁ
& Wl ay the covarinnee adjuosimeng™
Reduces ugpregale alnouil al BRI Awlbonged Contral el coespmsiig

Ukl 1l rishois nenusle il dae sngplus will be sdencaush vipmired s
reduietiongs i all k.

+ The caleulalions

ProprertyfCastnlly = Ry + (R )R A™H(RaPHR R

v Tl Covaritnce adjustinent 18 wod Lo discout the lolal RBCHBElor

Coviirlttee because the RBC amounts fer the individuat comfiitetig:
when simply added logellr, ovorstaie the. e sk 1Lis assumod
Al Bvants for witloli REC s fequined weuld ocdur at The

Future of RBC

+ Cotnparison to formulas used by other
regulatars is constantly being considered

¢ Futute view of RBC is slill being discssed.

+ Solvency Modernization/

+ LAIS

« CHroyp solvency issues

22
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Insuranee Regulation anid Suparvisien in the 1S,

Financial Examinations

Starry L oo, CPA, FIMI Somre

Financial Fducation Program Manager

Joingd NAIG n Jan, 2006

Hrgviausly Managar in Intarnal Audit a1
Agsurani. Inc.

Previous axporiohcs in public accouniing

Primayily responsibilities
- MAIC Finanaial Sumean
- iagching Financlal Gourses

~ Updsling Trarning Matenals

Why Gonduct Financial e
Exams?
+ To detect insurers with potential

financial trouble (finangial solvency of
ingurers)

+ Toidentity noncompliance with
statutes/regulations

+ Ta campite infermation for timely,
appropriate regulatory action

« Compliance with state laws.

NATE
Why Gonduct Financial = B
Exams?

« To assess residual rigk in insurer's
activities and translate it into exam
proceduras

» To assess sk management processes
such as corporate governance in addition
to reviewing financial staternent
information ’

« To ulilize exam findings lo establish or
revise the company's priority score

Training Dbjectives: male

+ Understand the purpasoes of financial -
examinations

+ Identify tho key points of the Modal Law on
Financial Condition Examinalions

+ Recall the types of Financial Condition
Exams

+  Upderstand what is included in the Raport
of FInancial Condition Exams

+  Describe the key examinalion participants

+  Describe the Risk-Focused Survellance
examinalicn appreach method

NAIES
Whatis aFinancial . e
Examination?

+ A financial condition exam 15 an on-site
regulatory review of an insurer's key
processes with the primary goal of
assessing financial solvency of the
company.
= An axam is risk-focused because the

examiner toguses on areas of higher risk
ol an insUrance Gempany.

ral sl
b e g

_ Model Lawop
Examinations

* The NAIC Model Law and Accreditation
guidelings specifically require stale
deparimonts to conduc! examinalions in
gecordance with policles and procedures
included in the NAIC Financial Condifion
Examingrs Handhook. Variations to tha
methods and scepe of exams are parmitled
to tha extent that the variations reflect the
financial strength and position of the insurer.

Model Law on
Examinations

Exams must be conducted on each licensad

insurer at least once every § years

-~ Some slaie slatutos roguire more fraguant exams

A stale may accept an examination report on a

company prepared Dy another slale If:

— The staie deparimant parforming the oxam was
accrediied al the tme al the exam: or

— The axam was performed under (he supenvision of
an accredited ingurance dopariment or by al laas!
ong examingr who is employed by an accreditad
departmant
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__Bxamination
Classifications

+ Insurer Type

- Bingle-state ingure: A company that dogs not
meel the definition of a multi-state insurer
guch as a Health Maintenance Grganization.

- Multi-state [hsuret; A company thal i§
dorniciled or chattered in one state and
licensed, registercd, qualifed or accredited,
aligible or operating in al leasl one other

Exarnination Clagsifications s

v Examination Type

~ Inglividual exam; A financial exam cver one
ingurat.

- Group exam: A financial exam aver more
than one insurer. This type of exam [s
typically conducted when mulfiple companies
in & helding company group have similar key
procosses, systems and/or management.

Exams can also be coordinated betwaen

regulators from multiple states

state.
Examination Ciassifications | MR
+ Exam Scope:

— Fuli-scope An examination in whch e scope of
the control and substantive procedurses o ba
perfarmed during the examination is based on
the implementation and documentation of the risk
assessment procedures required under the NAIC
Financial Condition Examiners Handbook

+ Review all sreas of exam and {beus on ligh-isk areas

- Limited-stope: An examination which is limited to
a review or examination af specific financial
statament line ilams or parbcular sk areas

Koy Examination e
Participants

The following individuats fram & state insurance
dapartment are tha key participants that conduct
and overgee the axaminations of domestic
insurance companias:

- Chist Exa | [a] daggnee) Schedule xaminatinns,
asaigh gmm.r:.iur m%ﬁﬁl;mer slatle and zonws
examinars, and approve exam plan

- Examiner-in-charge Coatdinate review of company and
examinalfon fealwetk Cootdinate meetings witﬁ catnpany
and perschiel

- k‘lﬁ#ammm (onhduct examination testwork and becemhe

nowledgarhle ol company operatiohs

- Einancial Ahalysts Inlsrpiet key fikanclal and opedatonal
THHOS, provide drgmingls with insight on company
munapeinant, eperatng results, curtent events, ete

Risk-Focused Exam BREE
Approach

Exatnination methodalagy included within the NAIG
Handbaek is a 'risk-focused approach

Requirad by Accreditalion Slandards,

Under this approach, examination feldwerk will emphasize
the reviow of an insurer's currant ar prospedlive solvency
rigk arsas and the far presentstion of surplys.

Exaininet will focus work and resources on identifled risk
areas and facus less an areas willh less risk,

. Risk-Focused ek
Surveiliance

- In accordance with the risk-focused
survaeillance guidance, examination work wil
shift so that more lirme is spent during the
plannlhg and risk assessment processes of
the examination,

Efficlencles should be galned as examiners
utllize knowledge fram prior exams as well a8
informatlon provided through an-gaing
monitoring by analysts to stay aware of risks
within Insurer operations.

Rigk-focused
Surveillange

The risk-focused surveiliance proce’s requires
axamingrs to prospectively considar the company's
financial coridition by #ssessing whether the
comparty’s curent processos provide indications of
fulure sclvency concerns. Examplas of items
considerod for progpactive assessmants include:

- Corporate Qovernance

- Future Business Plans

— Rate of Company Growth
— Ligudity of Assc:,ls

[,

Rigk-focused Exam
Anproach

Sevan Phase Procoss -
1. Understand the Campany snd Ideniify Key Funclional
Acllviliss Lo bo Reviewed
2, |dentify and Assess Inheren{ Risk in Aclivitiss
3. ldentify and Evaluate Risk Miligation Stratagies
{Canirefs}
Detertning Residual Risk
Establish/Conduct Detail Examination Procedures
rionitization and Supervisory Plan
Examination Report and Management Latier

O
o
=
a
=




Approach

Phaso | —Undorstand the Company and Idonlify Koy
Funclional Aciivities

+ Koy aclivitiealsub-aclivitios are ideniiiod using
background informalion gathered on the company
from various sourges.

Phase 2 — |donify and Assoss Inberent Risk

« Inhorent risks arv identified for nach key activity
seincled in Phase 1. inharent rigks are the risks that
awist bofore considedng iniornal condrols
- Use axaminatinn mpositones o assisiance

+ The oxaminor ass0s39s euch inhorenl risk based on
thy magnitude of impaet and tikekihood of
poourrencd

NATC]
Risk-Focused Exam =~ TR
Approach

Phase 3 -- Identify/Evaluate Risk Mitigation
Straleglas

» Intarnal centrois should be assessed by how
well they mitigale each inherenl risk. Rlsk
mifigation strategies are assessed as strong,
modarate, or weak.

Phase 4 - Deiermine Residual Risk

= Mow much risk Is remaining afier conlrols are
vonsiderad? Onee this is determined, the
examiner can determing what detail lests
should ba performed.

The Examination Report

« Table of con'ems

+ Balutation

+ Scope of the examination

+ Body of repont
— Burnmary of signifleant findings
- Significant subsoguent avants
- Company history
— Gorperale govermanco
- L-ompany's financial siatements
- Summary of recommandations

— Any oiher important ragulatory informatian
tHsclosod by the sxam

i INALC
Post Examinatian R
Procedures
The lollowing actlvities should be performed

afier tho examination report is issued and
prior to the next examination,

+ Follaw up on examination findings
+ Comimunication with financial analyst
betwooen examination dates

+ Supenvisory Report

The goal is 1o continually monitor the
companies undar examination, rather ihan lo
only perform axaminations

Eiaiin,

Risk-Focused Exam
Approagh

Phase 6 — Eslablish/Conduct Detail Exam Procedurss
+ Naturp and oxtent of examinalion procedures should be
comine nsuralo with residual risk assessmania.

Phasae & — Updato Pricritization and Superyvisery Pran

v Relevant and material indings should be ulilized and
incarparated inta dolermining ar validating the prigrily af
the insurer. The supervisery glan should outiing the type
of surveillance planned, resources dedicated lo
oversight. and ceerdination with ofhor stales

Risk-Focused Exam B
Anproach

Phase ¥ — Draft Exam Reporl and Managament
Lotter

Examination Report — A raport documanting the
axaminer's assossment of financial esndition
and tha identlfication of any material adverse
findings nated during tha examination.
Managemeant Lotler - Oplional tool 10 progent
results and observations of the axam thal are
not needed in the public reporl

Examination reporls are provided lo other sfales in
whici the company (s licansed.

At o
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Financial Database Repository (FDR)

The Oracle relational database used lo receive,
process, and store company financlal data
subrnitted to the NAIC by Insurance antities

We (NAIC) often use FDR &s a cateh ali term o
includo everything rolated to this database: frent-
end applications, kack.-and applications, data,
metadaia, procgsses, ate,

View Oracle Data

w 5QL+ (Structured Query Language, leasi
user friendly, but least room for error}
4 Internal Applications {GAAT)

S5

Blanks translated in to electronic data

elements

o rss INTIR
A
X

4812012

4202

Data Storage

NAIC Financial Ratabase Repository (FDR)

w Relalionz| Database, Oracle 10g
BOTEER e TRl

u One of the World's largest Tnsurance
[ R S SR S

ERREE

databases

400 millian records consdarlng retantion poriar (10 yre}

e

prifais A 1

Natabases and Structure

w Online Transaction Processing (OLTP)

m Daeclsion Support System (D58} - Optiopal
F’.rimaﬂl.y ut\l‘i?.::d By E-3ite and extornal users

w OLTP | DSS soparalion may yiold beotter performance

Stalic data through the coursa of a day

Cavoats.

FER Datahase Financial Tables

e Table is & dalabese structure used 1o store datn

B Yerie ane

+ The intersectian of a eolumn and a row is a data fleld
{or data olement)

w FDR is Metadata driven using proprieiary specs

sty

Table Metadata (Blanks Metadata)
w [ts aboul the floancial data

¥
® Ling [row] datall and Column dotail
“kine coen™ gy ning

» Improves overall system officiohoy
* Reduees hard o miceplion soding: vields flexlbiltly
L
i e
B R

A2

A2



Specification Generator {(SpecGen)
wwmvlwiw@m-mmw«
P

Uk ity Aont
e appricalion

Develop and Basdalh
{imautclal cubts
astioats (Binihs
Melndatal

Sapy Forward Youu

Ploduty vetidot
specibiaitlun Fles

n
2608 Life - Liabilitles Database Table
B0 dese L200ALIAR
Mame Nulr Ty
SO L MOT NULL NUMBER(1D|
WNCODE WO NULL NUMBLRY|
LNME_ WD WOI NULL WARCHARAT CTHARY
AR WNOT ML RUMBEROD)
LAST _UPTAILE WNOT NULL DhIE
AL IVE_ROW WNOT NuLL WARCHARZI CHAR)
¥Lan NOT NULL RUMBLR)
CURRENT _YEAR WO N SATRARL ke 1)
PRIDR YEAH MO NULL HUMBLE Ry 14
S AML 1 KUMBE R4
IBINE_AMT T RuMBERe 1y
HESINE_AMT_3 BBV ER 4

3

Instructions are translated in to
slectronic validations

ok b b g

ST e

Ubes taletidly Fri-
abt ipplisatioh

Dewelog auid aintan |
vaildation rulas ‘
Formili Meracatag

Cubiy Furveasd veais |

it aid compler
etz '

Suppurting Gakes

402012
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Raw Data File (. TXT)

" tabled in Qracle

FDR - Instructions are Translated inte
Electronic Validations

Valitation Rule Typss

& Bubmission (shekuuppers)

# Completonass geapected fllas [PDFY, fillng bets [groups of labiles), minalng
IR0

o (i o amhmtls e A 81l Bk
A-type §intui-reheriubo; g iAgin st ldbyen | mal lUpto tabkes)
2 atud Uy fynrlety ol K, il aul imaturlallty aptiong et it Losts)

# Minimum Standard Fallbies (eritical crobsthecks)

s e
P irbing

FDR ~ Blanks and Validation Metadata
provided o External Software Vendors

r External Software Vendors w prmary vandor)

[ ISEE S O SO T

dot GO s P

e {062l deskiop application or online entry

Aty

ity
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FBR -~ Back-end File Processing

n 'Schoculer” (guides fle thraugh suppar anps)
u Back+end apps run (3n)

le to FOR finaneial tables

Parsas submitted data
Supporting Galculations
PDF Gcan and Sogure

Qs 0

Validation Failure Notification

W Gompanles ara nollfiod by:

Phane or fax

R Rt S

t In the systom

w A Corraspondence log |5 k

ers saved oh notwark drlve

e At AT

41912012

41912012

Session 4

Validation Failure Notification

® Gonsistengy Crosschecks

K-type (Inter-scheduto: singlo tesl betwnoan multiple tabios)

n Dala vaiidation tool idontifies:
Type of valldation

Amounl ol signlficance |n the validstlon

AOE012






International Fellows Training
April 12, 2012

Tim Muilen
NAIC tirectar of Markat Regulation

{lverview

« Why Market Regulation?
= Areas of Market Regulation
= NAIC Market Regulation Modsi Acts
+ Slandards for Company Conduct

© 2008 T'he Nalional Assoclation of Insurance Gommissionars All

NAIG Markat Regulatio
Modef Acts

« Unfair Trade Practices Act :
« Unfair Claims Settlement Practices Act
¢« Improper Termination Practices Act

¢+ Producer Ligensing Mode!l Act

+ Model Exam Law

+ Market Conduct Surveillance Model Act

Standards for
Company Gonduet

+ Company Operations/Management
« Marketing & Sales

+ Underwriting & Rating

+ Policyholder Service

+ Claim Handling

+ Complaints

+ Producer Licensing

& 2009 The Nahonal Associalion of Ingurance Gamimissionars Alt

protect consumers by identifying and
correcting insurer operating practices that
arg in conflict with contract provisions,
state laws, rules, regulations, or orders of
the Commissioner

Areas of Markat Reqguiation
o Consumer Asslstance

o Education

0 Rate and Form Review

o Producer Licansing

o Investigations

o Market Analysis

0 Examinations

o Enforcement

® 2009 The Natienal Association of Insurante Commissianars Al

Righls Reservad

Gompany Operationg

+ Licensed for the lines ¢f business
being written

« Audit program, antifraud plan and
disaster recovery plan

+ Monitor the activities of MGAs, GAs,
TPAs and independent adjusters

» Records comply wilh stale record
retention reguirements

=

Marketing and Sales

+ All advertisements must be truthful antz: e
not misleading in fact or by implication

+ Company communications to producers
comply with applicable statutes and
rules.

+ Internal producer lraining matenals
must comply wilh applicable rules

@ 2009 The National Assowmalion of Insurance Commissionars Al

Rights Reserved




Underwriting and Rating

+ The company undenwriting practices are
nal unfaity diseriminatory

Rates charged for tha policy coverage ate in
accordanco with flled ratas (if applicable) or
the company rating plan

Campany does not permit illegal rebating,
commission cutting, or inducements.
Rasclssions are not made lor non-material
misrepresentation

+ Poliy Issuance and insured-requeste
cancellations are limely

All correspondence directed to the
company is answered i & timely and
responsive manner

Company makes reasonable attempts
to locate missing policyholders and
benaficlaries

Ulaims Handling

+ Applications are underwritten accordi

, to the compary's undenwtiting

' guldelines

+ All forms and endorsements are listed
on the declarations page and filad with
the department

¢+ GCancellations/non-renewal netices
comply with policy provisions and state

Timely investigations
Claims handled in accordanca with
policy provisions

Claims nandted in accordance with
apolicable statutes, rules, and
regulations

Claim files adequately documented

laws i

@ 2009 The Natonal Assaciation of Insurance Gammissieners All © 2009 The Nalional Association of Insurance Cammissienors All ‘
Rugints Reserved 5 Rights Reserved 8 1
|

|

|

|

i

!

i

i

1

i

Gomplaint Handling ;

Questions/Gomments

Tim fullan
NAIC Director of Markel Regulation
815-783-8280
tmulien@naic org

reduired format on the company
camplaint register

The company takes adeguate sleps 1o
finalize and dispose of the complaint
The company responds 1o complaints
In a limely fashion

Producar Licensing

Producers are prapetly licensed and “Saaas
appointed (if required)
Appeointments and terminations of
producers does not result In unfair
discrimination against policyholders
Records of terminated producers
adequately documented reasons for
terminations

© 2008 The National Associdtion of Insurdnce Commissionars Al 2008 The Nafienal Assaclation of Insurance Gommissionars All
Rights Roserved 7 Righis Resarvad i)









Regulating Life Insurance ==
& Annuity Sales

Intornational Fellows Training

Lois E. Alexander, FLWI, HIA, ACP
Market Regulation Manager

Regulating Life Insu
& Annuity Sales

Learning Goals

1. Describe NAIC model law
procass (a best practice)

2. Recall two current problems
discyssed in class

4 Explain how one of these
prahblems is the same or
differgnt in your country

@ 2010 The Nallengl Association of Insurancn Gommissionors Al

Righls Resgved

Regulating Life
& Annuity Sales

MODE|. LAWS

2 Ww'!__rvfw T

& Annuity Sales

MODEL LAWS
ST i

@ 2010 Tha Nabonal Agsocialien of [nsuranco Commissioners All

Rights Restrvard

Regulating L.ife”
& Annuity Sales

MODEL LAWS
TP

Regulating Lif
& Annuity Sales

MODEL LAWS

® 2010 Tho Mational Association of lnsurance Cammissiangss All

Righls Rosorved

—Regulaﬁg Life
& Annuity Sales

Past Froblems & Model Laws

Annuitiesivariable annuities
+ Suitability

Regulating Life Tret
& Annuity Sales

Past Problems & Model Laws

Annuities/variable annuities
+ Sultability

+ Disclosure

© 2010 The Nalional Assoeiallen of lnsurance Commissionars All

Rights Reserved




Past Probiems & Medel Laws
Annuitiesivariahls annuities
* Suitabllity

= Disclosure

+ Replacement

“Regulating Life el
& Annuity Sales

Past Broblems & Model Lawe
Best Practice Solution

# Annuity Suitabitity >
Suttabdity in Ansnaty Travsactions Soded

+ Annuity Disclosure =

+ Annulty Replacement >

® 2010 The Matjanal Associalion of Insurance Cammissiohers All

Rights Reservod

Regulating Life T
& Annuity Sales

angoing Aroblems

1. Annulty disclosure

Regulating Lif
& Annuity Sales

Chgoing Problems

2. Producers and Sales:

4 Licensing e

@ 2010 The Nationdl Association of Insurance Commissionars All

Righls Reserved

Regulating Life'l
& Annuity Sales
—

Regulating Lifé
& Annuity Sales

Past Probletis & Mode| Laws
Hest Practice Solution

& Annuity Suitability >
Suitability in Annuity Transactions Modgt

+ Annuity Disclosure »
Anpuity Disclosiee Model

+ Annuity Replacament >
Lifg ingsurance and Annuities Replasemant

@ 2040 The National Assaciation of Insurance Commissioners All

Rights Reserved

Regulating;Li
& Annuity Sales

Ongoing Problems

2. Producers and Sales
s Licensing i

+ Appointment

Regulating Life T
& Annuity Sales

Ongaing Probiems

2. Producers and $aiss;
¢ lleensing

s+ Appolhtment

s Training

@ 2010 The Natlonal Asseziation of Ihsurdnce Commissioners All

Rights Reserved




_ﬁegulating Life
& Annuity Sales

Qngoing Problems

3 lnsurers: R 1
& Notadmitled o state ‘.
h
+ Failed to file rates and —_—
forms JJ

Regulating Life
& Annuity Sales

Qngoing Prablems

4. Life Settlements
+ Winners

& 2010 The National Association of Insurance Cemmilssioners All

Rights Reserved

& Annuity Sales

Future Froblems (7}

4 Social Media ard insurance sales
& Underwriting shortouts:

& (%ot underwriting)

% tele-underwriting

Regulating Life The
& Annuity Sales

Learning Goals

1. Pesgribe NAIC model law
process

2. Name two problems In
regulating the sale of life
inslirance and annuities

3. Explain how one of these
problems is the same or
different in your country

® 2010 The Mabional Association of Insurance Gommissioners All

Righls Reserved

Reguiatinig Life'Th
& Annuity Sales

Ongoing Prablems

4. Life Sottlements
+ Winnory

+ lLosers

*F\Tegulating Life"
& Annuity Sales

Ongoing Rroblems

4. Life Settlements:
+ Winners

+ Losers

+  Suitability

® 2010 Tha National Asseciation of Insurance Commisslonars All

Righls Reserved

Ouestions?

Tuns Mlesemiliers Babesanile@nir g

@ 2010 Tho National Associalion of Insuranee Cormmissjoners All

Righls Resarved
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Product Filing
Review Handbook

How to Use This Valuable Tool

Objectives of this
Session

+ To acgualnt slakeholders in the rate &
form filing procass with lhe vse of
The Product Fifing Review Handbook.

+ To provide stakeholders with a broad
overviaw of tha rate and form review
procass

+ To provide stakeholders with an overview of
the System for Elactrenic Rate and Form
Filing (SERFF}

462002

History of Rate and Form
Requlation

+ Today:

- Slales have relained the autharity to
rogulate the insuranee industry.

—Federal Insurance Office created by the
Nodd-Frank ill,

The Filing Process

™

The Fillg i e It e RGBT b

+ A mechanism for an entity to use in
seeking io moeet certain raquiremearnts
of a regulatory authorily to obtain

eligiblilty, or some other form of
status or approval,

Check with your state's definition.

History of Rate and Form
Requiation

« Philadelphia Contributionship - 1752
- First fire insurance campany
by Benjamin Franklin

History of Rate and Form
Reguiation
» McCarran-Ferguson Acl -1945 ]

- "The Congress hereby declares that the
continued regulation and taxation hy lhe
states of the business ol insurance is in
Ihe public inlarest,

o Act of GCongress shall be construed lo
invalidate, impair, or superscde any law
gnacted by ainy state for the purpose of
ragulating the business of insurance. "

The Hiing Process

2
oL Y

meAr | The Files A
+ The party making the filing such as
the insurance gompany, advisory
organization, or a third-party is

referred to as the "filar.”

The Filiryg Process

MG Rt The Reviewsr  Reieun B s
» The reviewer anaiyzes the filing for
completeness, compliance with
laws and regulations, and any
other factors applicable for the type
of insurance.

402012

4152017
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PEC Rate Requlation
Basics

by medd B Rallog Laws T Meosa
» Raling Laws

- Priar Approval

— Flls and Use

= Use and File

— Mo File {Open competition)

- Flex Rating

PEC Rate Regulation Bagics

i e DR v Rt Slandards | iR

» Rate Standards
- Excassive
- Inadetuata
- Unfairly discriminatory

612012

Regulator Questions

Data:
- Enough for regulatory review?
— {8 number of years of experlence appropriate?
- How good is the quality of the data?

Support & Justification
- Are supparting documents reasonable ang
acceplabie?
- Are assumptions used ta devaiop the
rateg apbrapriate?

Glossary of Terms

» Do you speak "actuarial?”

ABA0E
Filing Bata
thitiag . e M Remten T Pling Deta
+ Time Framea (Accident Year, Policy
Year, Report Year)
+ Barned Premiums
¢ Incurred Lossas
Fling Data
fmija: e L gty W, Filng Dala
¢ Ihcurrad Loss Adjustment Expense
+ Other Expenses [ncurred
¢+ Clalms Gounts
+ Exposures
a
47019
Life and Annuity
Requiation
+ Many States do not regulate life
Insurance premium rates,
+ Thay rely on competition and market
forees,
+ These states review contract provisions
and non-forfeiture language
Health Rate Requiation
» Three types of Health Insurance
Bisabilty © ¢ LohgTarm,
frsbmd - 7 L Care
E'Camprehenslve
¢ {Major Medical) -
8

i
1
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Comprehengive Medical
Insurance

+ Bovernment-sponscred
+ Employsr —spansored

+ Commercial insurance

Review Nuestions for
Palicy Form Filings

Is the policy form an insurance contract?

|5 Ihe policy form for a lagal purposa?

[3oes tha policy form contaln an
- accaplable risk transfer?

|5 the offer made by the filer ta the
policyholder clear?

AIBZ0I2

Review Questions for
Poliey Form Flings

Are any prohiblted canditions or clauses
inciuded?

Have readabllity requiremants been met?

Are form and contractual language consistent
with pricing?

Is advertising materiai consistent with the
policy farm?

Speed To Markat Tools

+ Uniferm Review Slandards Checklisls

Product Raquircmants |ocator

Uniferm Transmittal Dociments

Uniterm Product Coding Matrices
SERFL
IPRC

AEAL1?
Review Questiong for
Paligy Torm Flings
« |s the consideration paid by policyholder
clearly spelled out?
+ Dogs the policy contain clear definitions?
v Aro coverage agreements and limits of
liahility claarly spelled out?
Review Questions for
Policy Form Fllings
¢« Are dulies of filsr and policy or claimant
clearly spalled oul?
+ Are covaraga fimilalions or exclusions clearly
spelled out?
+ Any unreasonable or deceplive transfers?
+ Are mandated provisions or coanditions included?
10
MEPC17

SERFF Features and
Funetionality
My Workfolder + Cuick Tax

General Instructions PDF Pipelina
Submission Elnclronic Funds

ki

Raqguiramants Trangfor

= Filing + Dispaosilions
Correspondency + PyUblic AUCESS

+ Objechions and + Paper filing Tracking and
Responses Disaster Recovery Plang

Stalus Oplions Training/Tutorlals

Regulatory Data
Resources

+ Financial Data Collaction
— Finangial Annual Slatprmants (Rasoureas)
|-Bite
Markel Share Reports
Report on Profitabitily by Line and By State
- Competiion Database Repor
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You Be The Judge

+ Has thig toot helped you understand K
how the rate and form approval
process works?

+ Do you have a better understanding of
tocls that are available to make form
ant filing reviews easier to complete?

[deas?

+ (3o you have idoas of ways you car spued
insurance products to the market?

* Ifs0. conlact .
David Beleber, ARM, CROU, TGIC, Al
Somor Froparty & Casusity d
Insurance Spocialisl, NAIC
Office. §16-783-8238
Fax: 816.460-7513
drelcher@naic. ory




