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Citizen Service 
 

Complaints and suggestions 

TRES CANTOS  
 

179th Municipality of Community of Madrid 

Established: 21st of March 1991 

 

 42.000 inhabitants 

50% under the age of 30 

90% with home Internet access 

 

City of Science and Innovation 
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Why do we choose the cloud? 

Technological forefront 

Zero investment 

No maintenance or backups 

365 x 24 x 7 

Simplicity and quickness of integration 

Efficient use of energy 
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Propose objetives 

Substitute imagination for 

investment 

Improve channels of communication 

with citizens 

Unified control and administration 

of Citizen Service 

Provide a quality service 
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Citizen 

Community 
Manager 

Corporation 

IDEAL  
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68% 

32% 



Página 8 

Citizen Service 
 

Complaints and suggestions 

 

 

 

Presence and integration 

in Social Networking 

Listen, answer, share 

Be more transparent 

Greater efficiency in 

responses 
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Workflow of process 
It organizes and controls tasks, 

resources and rules needed to 

complete the files. 

Means to be efficient 
Saving time and improving 

productivity and effciency. 

Immediate responses. 

http://gpn6.cloudapp.net:85/
http://gpn6.cloudapp.net:85/
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Participation Availability 

Transparency 

Commitment 

Efficiency 
Quality 
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Thank you for your attention 


