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179t Municipality of Community of Madrid
Established: 215t of March 1991

42.000 inhabitants
50% under the age of 30

90% with home Internet access

City of Science and Innovation

Ciudad de la Ciencia
y la Innovacion

TRES CANTOS S
respira vida
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Why do we choose the cloud?
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Propose objetives
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Substltute imagination for
investment

Improve channels of communication
with citizens

Unified control and administration
of Citizen Service
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QUEJAS Y SUGERENCIAS

. [Estamos a la ESCUCHA y RESPONDEMOS. Danos pistas sobre tus
% 4 ;” inquietudes o manifiesta tus quejas. Te contestaremos por correo

electrénico f

PREGUNTALE A

Si quieres saber algo de primera mano de nosotros puedes formular una
pregunta. Te contestaremos directamente, por medio del correo
electrénico. Queremos INTERACTUAR contigo.

l
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Ayuntamiento de Tres Cantos - Atencion P rese n Ce a n d I nteg ratlo n
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¢ Acerca de 7 Edzae N
B Tres Cantos, respira vida
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A ':- St quieres saber algo de primera mano de nosotros
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Be more transparent
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Workflow of process

It organizes and controls tasks, e . Ot
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resources and rules needed to o —anes.

complete the files.
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LISTA DE EXPEDIENTES DE UN PROCESO <~/ f?
Mea ns to be eff|C|ent T oces0 sescciomoo
.. Comunity Manager (5) 5 : =
*# Catalogacion de la pregunta (05) \
Saving time and improving Respsta 10 ) FILTRO DE EXPEDIENTES
»# Respuesta personal (20) (1)

productivity and effciency. Exediric
Immedlate responses. ’ LisTa o et /

Marta Olivar - gpné

201100043 [gpn6@hotmail.es]

201100044 Inocencio Martinez -

201100047|52-°7
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http://gpn6.cloudapp.net:85/
http://gpn6.cloudapp.net:85/
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