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Measurement model
Buliding Block Approach
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630 pm
-8.00 pm

845 am

850 am

2.00 am

930 am

10.00 am

1030 am

12.00 nn

12.45 pm
200 pm

245 pm

330 pm
400 pm

445 pm

530 pm

11.00 am

11.30 am

6th Asian Insurance CFO Summit

Early Registration of All Participants

Welcome Cocktail Hosted by Ernst & Young

Opening Remarks
Jeff Malatshkey, Insurance Practice Leader, Asin,
Ernst & Young

Welcome Address by Conference Chairman

Bill Bartlett, Director, Reinsurance Group of America
Inc., RGA Reinsurance Company of Australin Ltd,
Suncorp-Metway Limited

Keynote Address [: A Dialogue with the Regulators
Dr Huang Tien-Mu, Director General, Insurance
Bureau, Financial Supervisory Commission, Taiwan

Keynote Address II: Role Redefined: How is the
Changing Market Landscape Re-Moulding the Role
of CFOs Nowadays

Dowvid Fried, Regional CEO, Allinnz Asia Pacific

What CFOs Need to Know about the Buying
Patterns & Behaviour of Consumers in the Region
Shaun Crawford, Global lnsurance Leader,

Ernst & Young

Special Address: The Global Landscape & Outlock
for Asia

Ross O’Brien, Pirector, Hong Kong, Econowmist
Corporate Network, Econowtist ntelligence Unit,
The Econontist Group

Tea Break

Future, What'’s Next?
Scott Ryrie, Vice Chairman & Managing Director,
Asia Pacific, Guy Carpenier & Company Privaie Itd

Product Innovation and Development

Shih Nin Low, Chief Marketing Officer,

RGA Reinsurance Company, Hong Kong and
Southenst Asin '

Lunch Hosted by Ernst & Young

Reinsurance Alternatives for M&A
Gaston Nossiter, Senior Vice President,
Global Financial Services, RGA Asia Pacific

The Red Flags for CFOs - Focussing on Compliance
& Relevant Issues moving into 2013 and Beyond
John Campbell Tupling, CEO,

CIMB-Principal Asset Management Bhd

Tea Break

Trends in Qutsourcing of Investment Management
Matthew Malloy, Managing Director,

Head of Global Insurance Solutions Group,

J.P. Movrgan Asset Managenent

The Many Facets of the Next Generation CFO
Chris Wei, Group Chief Executive Officer,
Great Eastern Holdings Limited

End of Day 2

14-16 May 2012, The Marina Mandarin, Singapore -

1030 am

11.0O am

11.30 am

12.15 pm

145 pm

245 pm

315 pm

345 pm

415 pm

445 pm

New Business Strategies for CFOs
Garth Jones, Group CFO, AIA Group

Ratings - What CFOs must know
M M Lee, General Manager, Analytics,
A.M. Best

Tea Break

Capital Management in Asia - Today
& Tomorrow

David Alexander, Head of Business
Development, Asia, Swiss Re

Guaranteed Long-term Savings -
Achieving Product Innovation &
Capital Efficiency

Alexis Zervoglos, Managing Direcior,
Pensions and Imsurance Structuring,
Commerzbank AG

Lunch Hosted by RGA Re

Special Focus on IFRS, Solvency II,
ERM & RBC - Changing the Way
CFOs Run the Business

Kieren Cumtmings, Partner, Financial
Services, Ernst & Young

& :

Graham Handy, Insurance Practice
Leader, Asean, Financial Services,
Ernst & Young

Leveraging on Property as a
Profitable Asset Class for Insurance
CFOs

Dr Nich Axford, Executive Divector,
Hend of Research, Asin Pacific, CBRE

Fraud Risk Management for CFOs
Chris Fordham, Mannging Pariner,
Fraud Investigation & Dispute Services,
Asia Pacifie, Ernst & Young

Managing Talent & Developing Next
Generation CFOs

Robert Knight, APAC Managing
Paritner, CEQ & Board Practice,
Heidrick & Struggles

Anchor Address by Conference
Chairman

Bill Bartlett, Director, Reirisurance
Group of America Inc,, RGA
Reinsurance Company of Australin
Lid, Suncorp-Metway Limited

Close of Conference & Refreshments
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| Jeff Malatskey

Insurance Practice Leader, Asia, Ernst & Young

- Opening Remarks

s Ernst & Young’s Insurance Practice Leader for Asia,
r Malatskey is responsible for the growth and de-
velopment of the insurance client base across the region,
and the strategy for recruiting and retaining qualified and
specialised technical and subject matter insurance experts
for the practice needs. He has been based in Hong Kong
for five-and-a-half years, where he leads the local insur-
ance practice and is responsible for assurance services to
major insurance industry clients.
" Prior to his transfer to the region, Mr Malatskey spent
20 years in Ernst & Young's Sydney office where he was
responsible for the financial services practice. He was alsc

an audit Partner for financial services entities, including
some of Australia’s largest wealth management corporations.

As a financial services industry auditor; his experience
includes financial and regulatory reporting for insurance
and funds/ asset management, and acting as compliance
auditor for a number of major financial service providers.

He has also been involved in due diligence engagements
and a number of significant unit pricing re-mediations
involving life insurers, superannuation providers and
fund managers.

Email: JeffMalatskey@hkey.com

B HIB LV

Director, Remsurance Group of Amerlca Inc e ’ '
RGA Reinsurance Company of Australia Ltd, Suncorp-Metway meed

C ference Chalr“’" a' '
Welcom

t Bartlett is a Pellow of the Institute of Chartered

Accountants in Australia. He has 35 years experience
in professional accounting, was a Partner of Ernst & Young
in Australia for 23 years, and retired on 30 June 2003. For a
numbet of those years, he headed Ernst & Young's global
insurance network.

He is a Director of Reinsurance Group of America Inc,,
RGA Reinsurance Company of Australia Limited, Suncorp-
Metway Limited, GWA Limited and Abacus Property Trust.

Mr Bartlett also has extensive experience in the
actuarial, insurance and financial services sectors through

membership of many industry and regulatory advisory
bodies, including the Life Insurance Actuarial Standards
Board since 1994,

In December 2004, he was appointed as a consultant

" to the Financial Reporting Council.

Mr Bartlett holds an honorary position on the board of
the Bradman Foundation and the Bradman Museum. He
is Chairman of the Cerebral Palsy Foundation of Australia.

Email: bill b@bigpond.net.au




- Dr Huang Tlen-Mu

Dlrector General, Insurance Bureau, Fmanclal Superwsory Commlttee, Talwan

r Huang was appointed Director General of the

Insurance Bureau under the Financial Supervisory
Commission (FSC) in March 2005, He is also a member of
the board of directors of Taiwan Insurance Guaranty Fund
and Taiwan Insurance Institute.

He has 28 years’ experience in the regulation of the
banking and insurance industries.

He previously served as Acting Director General of
the Bureau of Examination, Secretary General of the FSC
and Deputy Director General of the Bureau of Monetary
Affairs of the Ministry of Finance, currently the Banking
Bureau under the ¥SC.

As a regulator, Dr Huang is concerned with maintaining
confidence in insurance markets and protecting the interests
of consumers. He has spearheaded several measures to
review the industry’s solvency capability and launch the
exit mechanism, and has been dedicated to promoting

market conduct, corporate governance and risk management
since he held his current position at the Insurance Bureau,

Dr Huang also participates in international affairs
actively and makes a lot of efforts to develop international
cooperation with other insurance regulators and supervisors.

Dr Huang holds a Bachelor of Commerce Degree (Major
in Banking) from National Chengchi University, a Master’s
Degree of Law (Major in Public-Policy) from National
Sun Yatsen University and a Doctor Degree in Public
Administration from the University of Southern California.

Dr Huang also wrote a book titled “Research of Enterprise
Risk Management for Insurers” which was published in
March 2012. Since 1993, he has been a parttime associate
professor at Soochow University where he teaches financial
regulatory policy.

Email: tmhuang@ib.goviw

r Fried was appointed as CEO of Asia Pacific for
Allianz in February 2012, based in Singapore. He
brings with him a wealth of experience from his 27 years
in the insurance industry.
Prior to joining Allianz, he was Group General Manager
and Group Head of Insurance for HSBC Holdings ple,
based in Hong Kong. In this role, he was responsible

for insurance and retirement businesses in 54 countries.
During his time at HSBC, he managed life and nonlife
underwriting, reinsurance, broking, agency, and captive
management businesses in Asia, the Americas, the UK
and the Middle East.

Email: david.fried@allianz.com.sg




Shaun Crawford

Global lnsurance Leader, Ernst & Young

What CFOs Need to Know- about the Buyf g Pattems 8 | éha_:\';io:ufr

of Consumers in the Region

t Crawford leads Ernst & Young's Global Insurance
business and is the Global Client Service Partner for
a couple of major insurance clients. He has been in the
financial services industry for 24 years, having worked in
both consulting or line management with a number of
European life assurers and bancassurers at some point.
His experience has included designing, leading and
delivering three large ($100m+) transformation projects
for Furopean Insurers, leading several international
strategy programmes, undertaking a number of IT delivery

assignments and managing projects for insurers focussing
on improved productivity, cost effectiveness and service
guality. .

He regularly comments on industry initiatives and
market changes, including more recently Solvency II,
RDR (UK) and the evolution of WRAP and other wealth
management platformis,

Email: scrawford2@uk.ey.com

Ross O’Brlen

Director, Hong Kong, Economist Corporate Network Economrst Intelhgence Umt,

The Economist Group,

r O'Brien is the Hong Kong Director of the Econo-
mist Corporate Netwotk. In this role, he provides
senior executives of global firms with insight and advice

on the future of Asig’s economies and what it means for -

their businesses,

Mr O'Brien brings over two decades of industry analysis
and market entry strategy work to bear in engaging with
the boards and executives of Economist Corporate Network
members across the Asia Pacific.

He began his career as an Asian telecoms market analyst
at Pyramld Research in the US, becoming the Asian research
director in Singapore and Hong Kong. He was then an
operatlonal improvement consultant with AT&T Solutions
in Indonesia. He served as the Advisory Services director
for Strategic Intelligence, and as 8 managing partner in
Intercedent, an Asian B2B market entry consultancy, both in
Hong Kong, where he has been based for the past 13 years.

As a consultant and analyst, he has worked extensively
in several Asian markets, including Bangladesh, Vietnam,
Taiwan and Korea, and done field research in over a dozen
Chinese provinces,

He presents to the boards of his clients at the Economist
Cotporate Network constantly, and chairs, moderates and
presents at dozens of events annually across Asia, the US,
Africa and the Middle East. His presentations on Asian
economic developments — with a particular focus on the
Chinese economy — often have such focal topics as:

-« Asia’s innovation agenda—the shift of global centres of

production, research and development towards Asia,
and within Asia;

» Changing demographic and urbanisation trends in China
and across Asia, and their impact on Asian consumer
spending;

o The re-otientation of Asian trade flows to and from other
emerging economic market clusters in Latin America
and Southern Africa.

Mr O'Brien has an AB in Asian Studies and Anthropology
from Dartmouth College, and an MBA from the University
of California at Berkeley’s Haas School. He is conversant
in Mandarin and Indonesian.

Email: rossobrien@economist.com




Scott Ryrie

~Vice Chairman & Managmg Director, Asm Pamﬁc, Guy Can penter & Company Private Ld

As Vice Chairman and Managing Director of Guy Car-
penter's Asia Pacific Region, Mr Ryrie is responsible
for certain key accounts and new business development
across the region by providing additional support to the
business leaders in each territory. In addition, he acts as

Regional Catastrophe Leader and works with GC Analytics®.

to enhance Guy Carpenter's value proposition to clients
in the region. .

Mr Ryrie brings 35 years of industry experience to Guy
Carpenter across the Asia and Pacific regions.
Prior to joining Guy Carpenter, he served as CEO of

Allianz Re.Asia Pacific.

Previously, he held various positions within XL Re, Aon
Re and Munich Re.

Email: scott.ryrie@guycarp.com

Shih Nin Low'

Chlef Marketmg Ofﬁcer, RGA Remsurance Company, Hong Kong and Southeas Asla

Produict Innovais

r Low is Chief Marketing Officer for RGA Reinsurance

Company Hong Kong and Southeast Asia, responsible
for driving the branch’s strategic growth and development
in the region.

He brings more than 20 years of life insurance marketing
and management experience to RGA. He was with Nan
Shan Life Insurance Co Ltd, the Taiwan-based operation
of American International Group (AIG), for nearly 13 years,
where he held several actuarial, operational and managerial
positions, including oversight of Nan Shan’s marketing,
agency management, strategic bancassurance business,
operations and customer service functions. He was also

the Chief Actuary of Nan Shan.

Before joining Nan Shan, he held actuarial and
management roles for AIA Group Limited, both in its
Malaysia office and in its Hong Kong home office.

He earned his Bachelor of Economics degree with a
major in Actuarial Studies from Macquarie University,
Svdney, Australia. He is a Fellow of the Society of Actuaries
(FSA), a Fellow of the Actuarial Institute of the Republic of
China (FAIRC), and a Member of the American Academy
of Actuaries (MAAA)

Email: snlow@rgare.com

Gaston Nossﬂer

r Nossiter, Senior Vice President, Global Financial

Solutions, leads and manages the initiation and
placement of reinsurance transactions pertaining to non-
traditional initiatives in RGA’s Asia Pacific region {outside
Japan). He is located in the Asia Pacific regional office in
Hong Kong.

Mr Nossiter has nearly 20 years of experience in global
financial services. He is an experienced team manager,
developing and structuring innovative products and
strategies to enhance risk and capital management for
pension funds and insurance companies.

Before joining RGA in 2009, he worked for Morgan
Stanley as an Advisor to senior management of life insurance
companies and pension funds regarding asset and lighility
management, risk management, and capital management

strategies to increase return on capital, enhance equity
valuation, and improve credit ratings.

Prior to joining Morgan Stanley, he worked
internationally with the consulting firm of Towers Perrin.
He has worked in London, Sydney, Brussels and Tokyo, in
addition to Hong Kong.

Originally from Australia, Mr Nossiter graduated from
Macquarie University in 1993 with a Master’s degree in
economics. He also earned an MBA with distinction from
the London Business School. He is a Fellow of the Institute
of Actuaries of Australia (FIAA) and a Chartered Financial
Analyst (CFA).

Email: gnossiter@rgare.com




John Campbell Tuplmg

Chlef Executive Officer, CIMB—Prmctpal Asset Management Bhd

The Red Flage or CFOs — Focussin

- moving into 2013 and Beyond

nce & Relevant Tssues -

Mr Tupling has been the CEO since November 2008,
having previously been a Director and Senior Advisor
since August 2007, From his base in Malaysia, he has lead
efforts towards adopting global best practices as well as
the growth of CIMB-Principal including the subsidiaries
in Thailand, Indonesia and Singapore.

Previously the COO-Asia of Principal International from
2003 to 2007, he helped the region grow its joint ventures and
international operations in Hong Kong, China, India, and
Malaysia. He has spent more than 13 years with Principal

Financial Group (PFG) and has over 25 years experience in-
the financial services industry spanning Latin America,
Europe, USA and Asia.

In Malaysia, he is serving on the Board of Federation
of Investment Managers Malaysia (FIMM) and has béen
actively pursuing the launch of a private pension system.

Mt Campbell graduated with a Bachelor of Arts in 1979
from the University of Western Ontario, Canada.

Email: campbelltupling@cimb.com

Matthew Malloy

- Managing Director, Head of Global Insurance Solutlons Group, - '

J: Morgan Asset Management

r Malloy, Managing Director, is head of the Global

Insurance $clutions Group within L.P. Morgan Asset
Management, In this role, he is responsible for delivering
J.B. Morgan’s broad investment management and advisory
capabilities to the firm’s insurance client base globally. He
joined JP. Morgan from Goldman Sachs Asset Manage-
ment, where he was a Managing Director in the Global
Insurance Group,

Prior to Goldman Sachs, he worked in financial
institutions investment banking for several years, including
UBS Investment Bank, where he helped establish the firm’s
insurance investment banking practice; and Merril! Lynch.

Over the course of his investment banking career,
he worked on a range of mergers & acquisitions,

demutualisation’s and capital raising transactions
representing an aggregate transaction value in excess of

- $60 billion,

He began his career in insurance as an underwriter,
working for the Chubb Group of Insurance Companies in
a variety of roles.

Mr Malloy has over 19 years of insurance industry
experience, including work in North America, Europe, Asia
and Latin America. He earned a B.A. from Washington

. and Lee University and an M.B.A. from Fuqua School of

Business, Duke University.

Email: matthew.malloy@jpmorgan.com




Chris Wei

Group Chlef Excc.utwe Ofﬁcer Great Eastern Holdmgs lelted

r Wei is the Group Chief Executive Officer of Great

Eastern Holdings Limited. He joined the company in
February 2011 and is a Director of its subsidiaries including
Great Eastern Life Assurance Company Limited, Overseas
Assurance Corporation Limited, Great Eastern Life Assur-
ance (Malaysia) Berhad, Overseas Assurance Corporation
(Malaysia) Berthad and Great Eastern Financial Advisers
Private Limited. He is also the Deputy Chairman of the
company’s asset management subsidiary, Lion Global
Investors Limited.

Prior to joining Great Eastern, he was the Executive Vice-
President and Group Chief Marketing Officer of American
International Assurance Company Limited where he also
previously served as Group Head of Bancassurance and

Direct Marketing. He was also Chief Executive Officer at AIG
United Guaranty Insurance {Asia) Limited in Hong Kong.

His experience in the insurance industry included
working at INGCanada Inc. and Allstate Insurance Company
of Canada where he held various positions including Chief
Risk Officer.

Aside from risk management, he also led the development
of strategic planning, customer segmentation and data
analytics capabilities for the companies he worked in.

Mr Wei is an associate of the Casualty Actuarial Society
and a member of the American Academy of Actuaries.

Email: chriswei@greateasternlife.com

-Garth Jones -

Group Chief Fmancxal Ofﬁcer, AIA Group

r Jones is Group Chief Financial Officer of ATA Group.
Having lived and worked in Asia since 1987, he has
a broad base of experience in CFO, actuarial and opera-
tional management roles, giving him a deep knowledge
and understanding of the Asian life insurance market.
Prior to joining AIA in April 2011, Mr Jones was the
Executive Vice President of China Pacific Life Insurance.
He also held a number of senior management positions
during 12 years with Prudential Corporation Asia, including

Chief Financial Officer of the Asian life insurance operations
and Regional Managing Director.

Before that, he led the development of Swiss Re’s Asia
life business.

Mr Jones is a Fellow of the Institute of Actuaries in
the United Kingdom.

Email: garthjones@aia.com

M M Lee .

General Managel, Analytics, A.M Best

r Lee is the General Manager of AM. Best Asia Pacific,
heads the analytical services for AM. Best’s Asia
operations, headquartered in Hong Kong.
He joined AM. Best Asia Pacific in January 2001 as
financial analyst, having held positions previously in
Germany at Siemens and Hypo Bank.

Mr Lee holds a Master of Economics degree from Seoul
National University and a BA in Economms from Chung
Ang University.

Email: moungmo.lee@ambestcom




David Alexander

Head of Business Developmeht, Asia, Swiss Re

¢ Alexander is Director, Client Markets for Swiss Re.

He is currently Head of Business Development, Asia '

for Swiss Re. This role is focussed on working with clients
across Asia to solve their risk and capital related needs
through innovative reinsurance solutions. The role covers
both Life & Health and Property & Casualty insurance cli-
ents as well as other potential buyers of risk solutions. He
is based in Hong Kong where he has lived for over 11 years.

He has worked in the insurance industry for over 27
years, spending the first six years with a life insurance
company and the following seven years with a medical

insurance company both in the UK
He joined Swiss Re over 14 years ago starting in a team
based in London advising on all aspects of life and health
insurance and reinsurance business around the world.
He is a Fellow of the Institute of Actuaries in London.
Mr Alexander is a member of both the Governing
Committee and the Life Insurance Council of the Hong
Kong Federation of Insurers.

Email: david_alexander@swissre.com

Alexis Zervoglos

Managmg Dlrector, Penslons and lnsurance Structurmg‘, Commerzbank AG

‘Guaranteed ‘Long- $ ter
Camtal Eﬁ‘i _:zency

n Savings — Achieving Product nnovation &

Mr Zervoglos runs the Pensions and Insurance Structur-
ing group at Commerzbank in London.

The group focuses on servicing the bank’s global
institutional clients and on the development of structured
solutions specifically for insurance companies, reinsurance
companies, pension funds and asset managers with a
particular emphasis on variable annuities, GMxB products,
mutual funds with embedded guarantees and other long-
term savings solutions where Commerzbank is a market
leader, _

with difficult market conditions resulting in severe losses

for many insurers in the guaranteed long-term savings
space, the importance of implementing transformational
risk management infrastructures has increased dramatically
and Mr Zervoglos is widely considered to be one of the
foremost practitioners in the design and implementation
of such strategies.

His former roles include exotic and flow equity
derivatives trading, structuring and development of the
equity correlation trading business in the 1990s.

Email: Alexis.Zervoglos@commetzbank.com

Kieren Cummings

Partner, Fmancnal Servmes, Ernst & Young

Special Focus on IFRS, Solvency I, ERM 8 RBC

CFOs Run the Busmess

“hanging the Way

r Cummings has over 15 years’ experience in the

financial services industry, and has worked in both
professional services and commerce. He specialises in
serving insurance industry clients, in assurance and IFRS
advisory services.

Mr Cummings commenced his career with Ernst &
Young. After his qualification, he spent four yeats working
for Colonial Mutual Insurance Lid and AMP Insurance
Limited respectively, before returning to Ernst & Young in
mid-2001, specialising in assurance and risk management
in the financial services industry until 2007, advising on a
range of projects including IFRS and SOX implementations.

Mr Cummings subsequently moved to the Korean office
and from 2007 to 2010, advised financial services clients
on IFRS conversions and accounting as I(orea readied for
conversion to IFRS,

Now working in Hong Kong office, he serves Ernst &
Young's multinational and regional insurance clients in
both audit and advisory engagements.

He is also Ernst & Youngs Hong Kong Insurance
Performance Improvement Leader and regional insurance
[FRS Leader.

Email: KierenCummings@hk.eycom




'Graham Handy.

~Insurance Practice Leader, Asean, Fmanclal Servxces, Emst & Young

r Handy is a Partner of Ernst & Young’s Financial

Services practice and an actuarial specialist. He leads
the Insurance Practice for South Asia and operates widely
across the Far East. He is currently based in Singapore. He
has broad insurance industry knowledge and experience
from consulting with, and acting as a part of, executive
boards of insurance companies. He also leads Frnst &
Young’s Solvency II proposition in Asia.

Mr Handy's areas of expertise span from transaction
support, competitor and market analysis, operational
and finance transformation, model office analysis of
insurance operations through to technical reporting and
the commercial implications of financial measures. Mr
Handy has led some of the largest insurance due-diligence

exercises in the region, and has assisted many insurers
in Europe and Asia, in response to significant advances
in regulatory capital requirements and risk management
requirements.

He has assisted potential Asian entrants in assessing the
attractiveness of different insurance markets, and designing
suitable ‘road maps for implementation,

Prior to joining Ernst & Young in 2000, Mr Handy was
involved in a wide range of activities, including statutory,
USGAAFP and EV calculations; PHI claims management
support; persistency and mortality investigations; pensions
misselling strategy and support.

Email: Graham Handy@sg.ey.com

Dr Nick Axford

Executive. Director, Head. of Reseanch As1a Paclﬁc, CBRE

Prlor o entermg private practice surveying in 1990, Dr
ford graduated from Southampton University with
an honours degree in Geography and then spent three
years researching local economic development and re-
generation issues. His thesis examined the way in which
local development processes interact with company loca-
tion decision-making, for which he was awarded a PhD.
He also has a Diploma in Surveying from the College of
Fstate Management, Reading.

He was a Committee Member of the Society of Property
Researchers for four years, serving for three years as
Honorary Secretary. He has also been elected as a personal
member of the British Council for Offices and of CoreNet,

- the industry body for corporate real estate executives.

He is an Executive Director and Head of Research for
the Asia-Pacific region. His role is to co-ordinate research
activities across the region, which includes India, Greater
China, South East Asia, Japan, Australia and New Zealand.
He and his team ensure that a full and innovative range
of research, analysis and consultancy services is provided
for clients of the Company. The Asia Pacific Research
department comprises nine staff based in Hong Kong and
two staff in Sydney who undertake regional analysis and
co-ordinate the work of over 130 specialists in countries
across Asia Pacific. The team is part of the CBRE Global
Research and Consulting network, within which CBRE
professionals across the world collaborate to provide

consistent information and advice to colleagues and clients
on a multi-regional basis.

In addition to his specific responsibilities in Asia
Pacific, he is also Senior Managing Director of the Global
Research team, overseeing the development of global
research products and multi-regional client consultancy
services as part of the Global Research and Consulting
Executive Committee,

He has over 20 years experience in private sector real
estate research and consultancy, covering both occupier
and investment aspects of the market.

Since joining CBRE in 1994, he has lead research projects
and carried out strategic consultancy studies on various
aspects of the property market for major occupiers and
governments, as well as landlords, developers and investors.

Prior to taking up the leadership of Asia Pacific Research
in 2010, he initially headed up the company’s Central
London and UK Research teams.

From 1998 to 2010 he was responsible for the company’s
EMEA Research and Consulting activities, working with the
150 CBRE analysts covering Europe, Middle East and Africa.
He is a regular presenter at leading industry conferences
and events, and appears frequently on television and in the
press commenting on the latest real estate market trends.

Email: nick.axford@cbre.com.hk




. Chris Fordham

Managmg Partner, Fraud Investlgatlon & Dlspute Servnces, Asna Pamﬁc, Ernst. & Young

. qudsth ‘ Ma;ﬂagéme

Mr Fordham leads the Fraud Investigation & Dispute
Services team of Ernst & Young across the Asia Pacific
region. He has worked in the accounting profession for 22
years, and has lived in Hong Kong since 1998.

He statted his career at a major accountancy practice in
London in 1990, initially focussing on corporate recovety

cases and in particular those with contentious issues. During -

" this time, he was involved in most types of corporate and

personal insolvency and restructuring engagements. In -

partlcular he worked on a number of cases in the general
insurance market focusing on reinsurance litigation and
arbitration.

He has lead a number of investigation and fraud risk
consultmg projects in the Insurance industry in Asia Pacific
and is a regular speaker on fraud and corruption topics.

Email: chris.fordham@hk.ey.com

. Robert Knight

" APAC Managmg Partnér, CEO & Board Practlce, Heidrick & Struggles

 Managing T

Mr Knight is the APAC regional managing partner for
the firm's global CEO & Board Practice based in
Hong Kong. He brings more than 25 years of board, CEO
and international business leadership experience having
worked in the UK, Germany and Asia.

Prior to joining Heidrick & Struggles, he was chairman
and non executive director on four Asian boards with Aviva,
Britain’s largest insurance group. During this time, he was
also chairman of Vietham Pioneer Partners a Saigon-based
investment fund partnered with the World Bank, a senior
management advisor to Ernst & Young, and chief executive
of the Hong Kong Rughy Union.

The bulk of his career however, was spent with Standard
Life Plc where he spent 20 years as APAC regional manager

& CEO of Standard Life (Asia) Ltd. He was responsible for
establishing their joint venture company, Hengan Standard
Life in Tianjin, China and the new life company Standard
Life Asia in Hong Kong,

Durmg this period, he also attended Premier Zhu Ronjl S
state pension’s advisory panel for the Leoling Project and
in 2004, presented a paper to Harvard Business Schoal on
Chinese State Pension Reform.

He studied biochemistry at Aston University,
Birmingham, England and started his career with Merrill
Lynch Germany in 1976

Email: rknight@heidrick.com
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A Dialogue with the Regulators /'

Regulatory reforms viewed as one of the top concerns
by global financial service industries

Additionel reporiing:
3. New lakation ;-

*"{ard GEA Infernational Insurance Corife
2011 s g

" A Dial

Regulators

6th Asianm Insurance
CFO Summit

The expansion of the CFO’s role and functions

Financial .
strategy

Communications
wi stakeholders

Increase cash
flow-in and
reduce costs

Creation of
additional
values

Opportunities
of growth




A Dialogue with the Regulators

Gid Astan insurance
CFE Suammis

What concern the CFO

Drop of growth and profit
*Sovereign debt crisis
*Credit crunch

*Rising costs of financing
*New demand foreseen
(yet with little appetite for additional risks)

SRgian e

Top 10 liabilities of a new CFO
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Characteristics of Insurance

5

Assets and liabilifies management

£

Large portfolio of long-term liabilities]

Different risks, e.g. mortality,
frequency of occurrences

large-scale surrenders

’} Liability less affected by economﬂ

Less possibility / less impact of J

&th Asian Insurance
CFO Swupvamdt

The value of Enterprise Risks Management

- — Empirical studies




A Dialogue with the Regulators
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The DNA of CFOs Earnst & Young's, Nov 2011

The characteristics of insurance CFQOs:

- One of the major persohs who make financial
strategy of the company

- Understanding not only the company’s business but
also being familiar with the operations in the
branches or subsidiaries,

- Possessing necessary financial management skills

~ and keeping good communication with stakeholders,

A Dialogue with the Regulators

6ah Asinn nsurange
CED Supnenit

Principles of Good Regulation




CFO’s expectations on insur

W

Consistent direction and
trend of the regulation

Regulatory regime
with flexibility

W

Growth vs. Regulatory
regimes dilemma

Business-focused
and not go over-the-top

ulators

6th Asian Insurance
CFG Summit

ance regulations

[nsurance
Regulations

11

. Build up a sound
. financial system

e with the Regulators
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CFQ Supamit

Supervisors’ perspectives and expectations

Auditor/Medla/Supervisor

Shareholder/Policyholder
CEQY Board/CRO/jatc.

\

Mindset
changes for
- environmental
fluctuations
and create
maximum
values




A Dialogue with the Reghlators

B5h Astan Insurance
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Achieve a WIN-WIN situation
under
close communication and cooperation
between supervisors and CFOs

6th Asian insurance
CFO Swrrnit
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Thank you!

Dr. Thomas Huang
Insurance Bureau
Financial Supervisory Commission
Taiwan
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