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B. IR% ~ M RA L L ~ DN ERTHE 24 -
C. JEFEAMEZE TAE -
D. B DEIEHRYFTEEE i
E. il BN 2B
(2) FBMEEIBCRERAIEE - BEAGG AN ERBCRIVETETT
2 .
(3) EEEELZEN T DIROERNERTES - R e B0 DI SERY
s R E R
(4) BEBHIEEENE LGN TIEBMH 7 EHIREIE N WoR LRty E4S -

4. INTTESRAERFS (Public Sector Prisons )
(1) AR EEIGE - (I EERIAEINARCR » WEIER S
HEFFZHA -
(2) {R{EETAY S EAEMAL - WREBIE M AVERREEIFT ~ A FIRE =5
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FEREEZETAEEIE > DRSS R 2R O HEIL -

(3) BT SEAGEE RS B — AT e (e BB -

(4) BRI ERNE AR A AR Y BR T B e e T/ B - RPN
R RRHIEE -

(5) WBHAIIERRAY SR > M E A BEAYGEEE -

(6) WECRAILERAY 2 EAES MR 27 2 BRI

(7) FENOMSHYAEL I > FEHRCR KRB BRI - A T]

(8) SEAILEREZHIANIEL - DIgEmF -

(9) EZM NGRS LIFEEER - HEE B E AGATE
B

(10) EZIAR T HCH SO T EE S

5. =EORZEERFT (High Security )

(1) HNSFTEERGEZ AT B R S L BHE -

(2) EIPRBEIZR BN AR SR E RS AT e - DA A2 NSRS
Mefndh -

(3) BEEEEZEEE T4 (Close Supervision Centre System ) FH[EH
XS HHERKE T By 2 EHSRRS W EH A S E k2]
e

(4) WECRE SR EE TS S 2 2 A EE B PR 2k -

(5) HRERPERT ARINERE > BIREREHRER - ERET X
HoAth Sz R R g

(6) ENPFTE RV ZE R EAEES - FRALTRIR M Bh LR

(1) FEFTAAILERUETEUN 2 HE SR = -

6. WA F%5ERFT (Finance )

(1) WECRNOMSHYRA 75 & THE B B RES A R T -

(2) ENOMSHIRA 15 ke TR AT TRES BT BORUBE ©

(3) WELRNOMS /@it - SEfatE RMEERESE - e BHETA
R i ~ pCRELIAE ST -

(4) HERARCRIMBHE] - HiEFRIA 28 M - I EENOMSELE]
VAT AE A R 5 T s o

(5) EHMEENOMSHYREE » EEDAER S s 0 R BRI ER P I 25 T 1id
i DAECRNOMS ZEIS I THY B AR ©

(6) HNHITR GRS EFENES B -

(7) SEERIE AT TRV TSRS - sES9RIT I DAEEREE R TH H B8
2t o

7. AJIEVEEFY (Human Resources )
(1) WECRNOMSHYAJTE IR ~ B3Rl ~ AR E T RIS REST A BRI T
EARERIY AR > R AHARTFRIA -
(2) @ R AERINOMSHYIEa4H4% AL > WHEEEE ~ &I A K HA 5
TR E R BB TARERER -
(3) &FHERHR - BETREE - FHEEF ~ RANEUEREER -
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(4) TRACKHERERE R FUERIRERYSRRE > DIMECR B T EEEIRPEERIR
KeeFlsEH CHI AT R TIF -

(5) BARDAE K NFER A =N TTERER P I h0 5 2 A s -

(6) FEFRAAHERE ~ SHEABAVEIESUE ~ ROAPAVRRE > RYERFEUR
HRF IR T o

(7) BEEHRER ~ SHET) ~ AT R ERGEHE JEH - KI(E
JetElR B TP HB R AL -

8. AEE P & s BR8P (Change & Information Communications
Technology )

(1) HECRNOMSE A E R R THE R A BESE B Rk SR BIRAE >
BE R TENOMSHY 2 1 5

(2) TEETEHHERREE L > EENOMSHY & H#EB M - Wik mEE]
A AR B TR O ETE o HEENOMSEE N SRS e HZE
HRCEE -

(3) e 5 RE R Ze S 75 BE 1 5 T B2 QU B0y 7 =X - HECR & E T
BRI BESNER T - ERF SR P A Bl 0y & s R R il
% SRR ERH RIAME G5 B A o= HH T -

(4) FRALN: T ErHRE = HE B R TE -

(5) FEENEHBCR - B RS S BT EEE -

(6) BENEUNHLY » REFIEE R FIEENRTEIRZ E ANERE
BRI E NSRRI R A S EE T -

(1) DI 2 05 BB o fedh 2 R -

(8) WECRIMLE AR ~ TEEK 2 RIS HRAEE - REUTEIFT & TRESERS
IERERYE R -

(9) DI EREN = ZEBINERH 2 & ERECE S AR ER

0. JUFE N fEEEHFY (Offender Health )

(1) AEFIYEHBERBILVEHS ~ BUAS K4S Atk EAHR 2 o
e o

(2) BHAHEENE LR S PEER I UTE TR ARTS - EFEEE - &TH) -
BT~ RIREE HS -

(3) FEiBEANOMSZHHEE AL ~ BZR {EREARTS (National Health Service ) %5
B 2 S EBT LB - BIRNEE R & AR AP L Bl vt
S IREEAR TS - BT R S BB IR S BT R 2 EEEE
DUB/ VB -

B SRS H S35 A —rhfT& (Chief Executive Officer; CEO) -+ HEIZ
{7+ Fy Michael Spurr TR Z T HFEKF
(1) NOMS HYAHA = (FELRIS EH -
(2) NOMS 4H& st EnEs -
(3) NOMS sfTE— - FEft 2 A STEEZEGHIKE -
(4) £ NOMS et =P -
(5) NOMS YIS ~ EhtBlAEM » 2 fFaal A5 RBUNFIIBER -
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(6) HEPR NOMS 1E&Hl 7 ERAETT & BUFHYEERE -
(7) BE LT NOMS RITHE HAR » ILRESHE R AR ©

Eoh » BRI ER R Se0E = ArIEiT % (Non-Executive Directors)
THIEAARERE » GHEAEZHPTES - HRTHEF L AE3ERS (business
integration ) & FZ& T (programme management ) B — {7 BHF &

(financial management) ~ FREELJAFE (planning and governance ) B A T EJFETF
B4 (HR strategy and management ) B& 5 DI —{r BT (Executive) -~
FH1%50{k (Equality and Diversity ) ;& st (Audit) HE -

Permanent Secretary,
MOJ
Suma Chakrabarti

Press Office
Debbie Kirby

-------

Elizabeth McLoughlin
David Hadfield

NOMS Non Executive Directors
Mike Hawker

Legal Advisers

John Crane

e — | NOMS Chief Executive .
Internal Audit E Officer Secretariat ’
Joyce Drummond-Hill [~~~ Michael Spurr Ken Everett

Director — High
Security

Director - Public Sector
Prisons
Steve Wagstaffe

Danny McAllister

|

|

Colin Allars Phil Copple

Director — Probation and Director — National E
Contracted Services Operational Services '

Director — Commissioning
and Commercial

lan Poree

Director — Finance Director - HR
Robin Wilkinson

Director - ICT
Martin Bellamy

Director — Offender Health
Richard Bradshaw

1.2 SRR R SR E A A A s ]

0

FETAS T S By > Bt 133 prEassl > Ha 12 Frist b R E g
BB s LI T RAGETE(E - HAREA R EREIRBATERE - It
Hh o AESEAE T SRR T > HATHA 35 {E#FEE (Probation Trusts) » 8 & H
NOMS 4RFITHRE LAEFBTTER -

(=) BxSBLEERERE - BREER

B IHLEE BRI HAY - ARG E B A UIE A S IR R 1 T
E > DAECRI L& R R AR AR 2 - AR ACH i SRR R - FE R sHARAY
PGB > o] DEREUFHYECRIE S HARCRAVHEEIEAETT - 7 NOMS HYRKIL -
AITATSE B i BBURTAE 2015 SFRTE N £ /D 23%HIAHRH AR - B R Briatha [ St
BIRE RS 2 A dbE IR 2 (Spurr, 2011) 7 By T EFIRELERNRL S

’ Michael Spurr (2011) How the National Offender Management Service Works. National Offender
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(protecting the public ) EJE/PEIE (reducing reoffending ) i EZHA » NOMS
PRAHEEAHSAIBES - DI HE N §lE g KR scAFImIHEOE -
NOMS &ML FREAVRISME S B BEUEL - e A58 oL R I AH 1
%o FIHEEHEE (Head Quarters; HQ ) HYT AR HIE S 72 B Ry B35 KR
PRGN - 77 - LT AAIBR 8 TAE A F YRR 5 i A E R AR
B4 B 52 555 A %5 (HM Prison Service ) S EIZZ TR ( National operational
services) METTHIBSEESIT R AL TE » I &8 (S5T (Probation
Trusts) BB g | LR LR R ) » RS AAEL ~ B ~ E R AT
P X ERAHBIN IS © /£ NOMS K172 1% » RILIAE R &R - 83 =g
Bl E R RS > Blld P A E R AL IR - MR A TR - K8 K
BN » 48k B T a0l AR R DUZ B R A4S R > MIFEIRTEREF L
BB TRT Ol RELTAE 2 BOLERE » 28I - WM EAVEEE R TEE - f
WEEEERE > AN SR BN SR EEE S T NIRERE
EHFT (HQ) HYHE » MMERN G HE LI » KM 7 H 5 g RS
E2E M0 DUEFAHRE S HEE) oy T - ZERE A BT o BaliefasErs
BT T AVEEEE - fEEHRIE 2011-2015 [ > EigtEaE 9 TEER (HENGH
42 {8 3 TEIT) > BAEER 37%HVIEE R EUNTEE - MRS T 700 S4HYH Uik
BE4H4A% A7 (Spurr, 2011 ) - FAA&REES [ > NOMS Rl EERCIEIEHE A > 12
R Ry R -

RN B R SHUEE NS B E ~ FEREE & T

1. 4H48% 5

BRI % SEIUE B S A B A B B A Y —(EFTHRE » A N EE it K
HE FAESE AR ARG Bl T R - DIRECR B TR M 4R S8 AL 2
RNV - BIRSHLEHE SN RN FE R T AR ar< RFIET » DU
WEEIE A AE A ER LS - KB (REL S KRN 2 MO DFIBR ER -

2. sHERE S
[ 5 TR E B ks F B LA B B P e RS R & 1F - (ERFE %
GO EE - R E N4 ~ Bre@UIRETE A ERY E R -

3. 4HEES
FILSENEHE | BIFHUEE SR ER MRS E R AR

(1) FEEPUTE N TR SHEES - R EBNLAREE G AR L E T E

~H °

(2) EBITAR ~ AIEHEHR -

(3) B EMEREEVE RSN -

(4) BB THEE - FREERICZR - WREE TIE RBEM A E(E -
(5) HFUTE N HET T 1 RE Py B B B 1T [ g o

(6) AHUENE  AeAIRIET B

(7) HARERESTREIRE > AR ERIES 2R -

Management Service.
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IZ IR EH RS NS xR IFLEEF AL

N=

() Bz EE RIS RE

Fo T RRSHARTR B4R B SN > BRIV E BB R — LR
BB EHTHEECR - f140 - EEERMIFEE (SR ZBREEN) 1
HIEHT L SR e E S TIFEAVEEEE R E (e ] 5
BUEHARE 5 5L AT ~ FAEPIEBLEE =B PR - Bl BT 5 (3
BT AR b DA D A S i K38 5 » NOMS HYSE S #iE BLAE © $HUTE
NHVEHETRSG R HIE T ERFEH 125 FrAarEst (2 48000 2 AT1)
EBFLEH 12 FrRERH - DURHMZRINRS IR - AIETE N BEES - &
Bat ~ IRIEEEES © BB FAEHE 35 (EEE AT R E =R DURH
ftR R IUTE N B SR E T -

TEAHSTHEE o B S E S0 8 = RIhEE SRl G -
1. ZEHERS (Commissioning ) © ELFERETARE ~ FRIBEIE HIZHP2LT -
(1) e A A AU A Bk Rt & ENEAn AT » DUERIRGE
KRR 2 SR VIR EEY
(2) B FEBIITIEEEE ERR » DUESFTEEMEEER -
(3) FEAERFT ~ FABOPT R oAt B G BB AN BRI R FE 2 I MRS » E4E
35 (EERE (S ettt
(4) AL RTINS e E T EHE
(5) PEREFTMZEREFY (Directorate of Commissioning and Commercial ) #73
SEFLIERIENZ AT BEE LIRS EFT (Directorate of
Probation and Contracted Services ) HIJ & B EHEAHRZHER » JUFEA
{EFEERFY ( Directorate of Offender Health ) HIf7BhIETE A (2R FHRE Z it
T R B AR B S 2 1 2 S L 8 A -

2. fefitiR# (providing ) : ELE 2 R EE K H A EEMHRISE R E -
INTLEGRRESFT (Directorate of Public Sector Prisons) ~ = fE fRZEERT
( Directorate of High Security ) ZEE( (R E IR AR ETTEH » 838 125 AT
INTLEE SRS S 48000 B T2 EHE  BZE B THRIFHFT (Directorate of
National Operational Services ) BIJ&E NOMS HIAHREE TR » BFEEVZ I AE
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B~ (R BOREEOHET ~ U R R E R T S

3. 4HARE FHEL Y 1B AR TS (Corporate management and support) G SRES HE
BiZH 8% HE ~ FRfkrp IS SR A s SR TR 5 -
(1) TRESH]E AR ET - f NOMS FY FETS (T F & » JiEsiTR
(CEO) Michael Spurr ¥17> NOMS AYELEEZLIR Kz NOMS 7/ 57 it
HIEENEMES &L EE -

(2) BRI IS SN B i 1 5 1 R B AT B SR B 4R 25 U
A A R ECRAGRRI A & ETECRIESR - EHEiE T MR iete
HEE » DU ETEH IS EBCR 4 E -

(3) B A ERHE T (Directorate of Change and ICT ) & EH2ft
NOMS Frri@t&Rany S5 es - EEE - AT~ EillasmsE -
WEAELAEHBAS P I A& 1F > SUAERIEE#E NOMS I A EEE AT -
JEb B B e ORb S T -

| ; —_' | “-' ‘ ""l<. :

|
|

g 4 I- =='

=]

B 7 SEILEH R —M A D EHIFT B B % SEAD B S P 2 S i E
FBELFI R PRI & B A Craig Georgiousr
N Z TR ERE S

Eoh > FEEBEE L BRTPLEE S HRNEEES » &S A T
TRIH -
1. ORFE ~ JEE R #EE A TAE (BAIL, COURT AND VICTIM WORK )
(1) R E IR (Bail accommodation support service )
NSRBI EE H RER AL Al E (Y fEEEATE - T LR
(BN E I R o
(2) tREEARFS (Bail services )
TR AP E e i 2 AR MEE # S B e EH 2 125 - BAY
Sl - FEEAIEEY S 2 RS 0 IR ERHER R AR -
(3) Br T aHbAIHE & 2 7MY ZERE T/E (Court work other than assessments and
reports )
LA ERE - BNEIEFTENEEEGER 2 & - &
FEREEE ~ BRI 2 IRr -
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(4) 7= A& (Victim liaison )
TEEECKIR L EEIEREIRTS - BIEEmE / mE A - eS|
IR INE AR HH / B E S rEIEE S -

2. #l% (REGIMES)
(1) ZHIANEEMR (Prisoner retail )

HEE S0 EE 2 ARMEEERT  $HEZHANAETRK
BB H S HEAVER - NERGESZ S » WEAEE LIV EERET -
(2) BH8#(5 (Physical education )

7518 TE S B RS BN (R EE) - (CEZ NSRS ~ DAt g4
NEEE o #EHHTAE SR B Z R0V B a8 EE) - (FZ G LIRE LS E
Hftn Ay 7 AT SR > AT B ZEHART - A DR 5 =SB i -
(3) ZIAGLZE ~ FISRELFBE (Prisoner employment, training and skills )

FIAZ A ATE R AR - f2EbetsE - BIRIR pefUids - R ERBEE
[ IRAVE ERAVIE GRS - B E e LS RIEFERS TAF KL
BEISR o FEARFSIERFE TSR » DUk E N ERFISME T B AR >K -

(4) JEEhEC (Activity allocation )

FHENABT IR EOR S BT AT B 2 AR & (R o 57
BCE2EE ~ FIeREi e Sy - DUFEREII B EHAHIE -

(5) S AHrfE £ E1Z 78 (Faith and pastoral care for prisoners )

RIS H SEZFFREM R EOEE) o # DBEE o S IS EE e -

3. i EFEFT (APPROVED PREMISES )
(1) MEFEER - ARZ2HEIE (Approved premises — Public protection
and regimes )
TRMZEFEERIEIE - FRERFIMZEEERT ZILTEANERE S
TAE - EARERESFETHORBE LN TIE » Bl e Y 4EE -
(2) ZEFEAT - 8k& (Approved premises — Catering )
RIBZ ST 2 N BRENRFSPTE 2 e (EfERT - HEte R ER
{145 NOMS °

4. ANHZI YT ENE ] (EXTERNAL PRISONER MOVEMENTS )

R RRTEE] 2 3247 » SR AR ED AR & 22 5 7 IR - DVETE
a0 EEAR TS - SR AERRIA MR T 8%  WARRIZ 2 BBl
e~ EEREEAM BRI AGE - DUERES ~ 125~ g ~ BAEES S -
sV H AN EENE o B T HEGRRE OETEAY e RIERRES - DA TR b A -
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BUEEREREINE LK ERRIIUERR ARG - LT

B 22 SEE
fEdETE T EHEE ANAdam Carterd e HIEEREP & Russell A” Court&s

5. JBgE NE# (OFFENDER MANAGEMENT )
(1) Fri=HheaERs (Assessment and reports pre-sentence )
RALGSEERE RN E MG A E A » DB 5 s praE b
& (FEBTETEH -
(2) tH&EE B S a4 Hla<r)EHE (Manage the sentence for a community
order or suspended sentence order )
HWN &R Ay SR e ST EHE » BERE - DUROEREHAEY
BUTHE] - B ~ B E - FEFET -
(3) B ~ BiEHEZ AR (Immigration, repatriation and removal
services )
ZINATE R B 24 I JRSL B FE 2 A2 M A RF A - 22 S ]
EREHE  EESIHN AR TEHIRERER  BERERNIEAS R
B NERrE & BRD
(4) ZHANEESE N EE > EH (Management of prisoners at risk of harm
to self or others )
B2 MANEBGEE AN ERER - FEZIICAY ~ #Fh - BB
DA Gk DI RT3 A4 RS S TR A A B R R R 25
B BFEZINAN/ZRE TAE N BRI SRS 8 — (2 R ER SR
R I ZBINIERTISUE » DU —(EZ 2 IR R -
(5) BEEEHA B - RS fic (Manage the custodial sentence -
Categorisation and allocation for custody )
WEPRILTE AR T B 2 & USRS - DUR S iV 2 ~ TAREAYH
P~ PR 2RI K -
(6) BEERAA 7B - R RIE % 2 B (Manage the custodial
sentence — Manage the sentence pre and post release from custody )
HWEZRFUETERE  BIREESHE - DA AR TS - '
Jie - BEE ~ AT o
(7) BEEEHAL 2B - EREMVELTE (Manage the custodial sentence -
Deliver supervision on licence )

BRI AL E AR IS - (et G 18N - BfRiE 2R e -
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6. T-TEE[EH] (INTERVENTIONS AND RESTRICTIONS )
(1) ESEISE(Ay{EE (Deliver supervision requirement )

BUDSE RIS - (S B - EEE ) 25 e - (AR
AR E AR -

(2) HEEREGEZAAY{E 2 (Support delivery of alcohol treatment
requirement )

ETEMEIE BTG R aRAVAHRE - BFEREZ R - IEDEEAI R
Ffee o e E R L BE S EKIPIE AR € Afe ok
a8 BOENERRETYEEAGE - DUEFERE TS ER -

(3) I¥rselm e st -nyE2E (Support delivery of drug rehabilitation
requirement )

EEUIE N BIEEEY S E iR s T S AE R AR € - ERERE S R Bl )
W EL AR RS - IR e a4 AN o HIIEN R R g
VIR A o DUZEERR R H A -

(4) TR0 aEE A2 (Support delivery of mental health treatment
requirement )

EEMESE GBS LHDEEAVERE - SRR L ) o WA
FEAMORTFIREE -

(5) 188575 - £E553 (Rehabilitation services - In custody )

TERSEEHHRRER N 2 RS - DA B2 R N8 st > BV FIRRYE
b
(6) 18EFIRFS - {Fttl& (Rehabilitation services — In the community )

HINESE AR KRB 2 IRFS - DA BhAE L& B B BB Y
LEFRANERHE - IRBEESREERESHEREGS - &flans - 2R
HEHVIESEA -

(7) 1BERIRTS - SN A-AY{#H2E (Rehabilitation services — Deliver activity
requirement )

ETEIESE N EER e a8nIER R E - SR E P REAYEE S » 40
HFAL AL S S o WEL SR IR S o BRIV A 2
FURAEUTE AVATE TS E VBRSNS E R EE) o BRI TTRE REFEH - BN
ER B IE AN B Le -

(8) BEBEEETE 2 HE (Deliver accredited programmes )

EEEbianS - BERE - BCARHARTESRILSE A2 EF €
= o aTEILHENUEER > oalk - SRR KEE - IR EE - 21 (B8
FhEFRT]) ~ MEEYIER - sEIH SR TP EE SR s IE
JENIMEET » LB R ER L& R D IR -

(9) HEEE(A- 7 {3 (Deliver curfew requirement )

B SRR EIETE A VEAESS EVIEE] > REETS E VMRS -
RPATHREZ HEAILTE A ERHEZE T > MEFEERFE R A
EEFHFNN HAEZSREAEE - WHRARI e HE0RE 28—
HII BRI B TR L E AV HE TP TI < MR AR SR 2
B\ - RVARar SHUETEVEH » B TILTENEHE

(offender manager ) & I -
(10) $5EFEE A {E2E (Deliver residence requirement )
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EEFEEELEE RG-S —E Y FEIVEILTE AVETER ERA
[ > AR E 2 1B - BV EN B ER T E R IEL g AR 2 -
(11) 2B EEEE > f#HiZ (Deliver prohibited activity requirement )

2 EF R R EE S Sy 0 SRR EIE L 0 5y
LR AVEIE R ERE - IRFIEEREEE) - HAVENREETIEIE A K IR
BT E R R -

(12) ZEHIFE(E > ## (Deliver exclusion requirement )

HHIE et & By SH—E 0y BETeE M E TEE - f5RER
SEANERER - I EATEEEE > BIENESTEIE ARIRETE R
A e
(13) HFEH 0BG {#2E (Deliver senior attendance centre requirement )

HRE OB R ARB E R ERROR » SR — (= E a5 2k
Bt R T ERILFEHERM 2 EZE - BN 25 5% SHEERH
JE S O SRR B AR S > HAVIEREETHESEAN -

(14) 4B TIEAH &M (Unpaid work / Community payback )

AL TE A @ R TIRE TF BT E R - (FIE5E
NELUFEE T SR T BB S BT ERE > B RAENETEA
BTHE TIENEY: -

7. BB Bl 77 5P (SECURE AND DECENT CUSTODY )
(1) =ZH AR ERRFS (Prisoner property services )

SN E ST E N T LR E - AREMEEE A iCsd i a
A HE R HA &E B S FTIZ AE ) dE H A REE A -

(2) NS EH - $EF 0 (Early days and discharge - Reception in )

2N ST A RIHERD. ~ MERDH HEZRR &AM - A A SRR K
HfE ~ s A RS A LRI 2 TR R FEf TE) -

(3) ARKwIHR - BEEZERYEE—% (Early days and discharge — First night in
custody )

B2 MARIRALE - BEEREE IR LR i Bh - MR A TR K
SR~ A ES | R HA BN -

(4) AJRWIER - SH1EE257E%0 (Barly days and discharge - Induction to
custody )

B2 M ATERAE % - SRR B A B AR ~ il
[ERE ~ M AFFEBER - DU =K 780 o
(5) AJE#JEA - ##& (Early days and discharge - Discharge )

EEFFPOEZHNETERRE > SRS ~ IR KR
S
(6) FREZ22NESEIEEE - P92 H] (Provision of secure operating

environment (POSOE) - Gate services )

& nEFEIEI R AN B ~ B8 - EYAIMRHE LB o BN ER T BE
HLEBERIEEE  PREUZEREE - DUEHNEWIEIETE - FFHECRETA
N BB ~ EERY ~ —EEREE -

(7) R EMIEERE - HEBEETHZ= (POSOE - Communication and
control rooms )
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HNEENEE BN RS TR~ B - sheEFIER
HATE) » /I - BT RKER > shE M EERNEEEETES > ¥
N B RIZE AR S PR T E T > W HIBENERE - DURER ML
N TR B A RCRAREIEST -

(8) Rtz emIfEFERE - WNEZINAJES) (POSOE - Internal prisoner
movements )

BN SRS BB ST e E o G B By ME R AR SR
S MFBEANEFZENE o S AAEBSSAA S EIT VB SF 2T » DIdEE
BIRAYHIE -

(9) Z4% ¥ (Security management )

BIFRESIR I 522 2 5k8% (Local Security Strategy 5 LSS) ~ #5484
Bi 2R ~ S ME RS ~ RS - Y1 ARF E S ARER - &
24 ~ R ZE e ~ FITEE) - ek - 25 B MG EnVE S - eRtFIsH
B  SHEFERIET REZERNAYE -

(10) & F % (Residential services )

e 2 ASLRNE 2 F5oK - W{EHAE 2 M IEAVEREE NS » DA
B DI T By o BN BRI AR ERFR IR B ERIRIG > SZHA
AR R & B 7R KA B BB S B e B 1SR -

(11) %RIEHE (Nights)

WECREAMEREI LS » WHERZ AN RIEES - BENVES) - B¢
HEAINEFIT R ENZ 2 - BRI EEEREFIRERES - EmEsH - &
A ~ GERERE - RIS EE -

(12) 0P (Specialist units (HSE))

HNERIANEERIETE A - B EERA SRR P TR AL BB KRl
o RS R e R fRdE -

(13) s@flZeyfabs (Mandatory drug testing )

S GETEEY S A B4 B R e B ARk K TR
Yt > E R ERAS SR R R o RS Ik BACIEMER A -

(14) FRTERFY (Mother and baby units )

N ARER Sk iRt mE (FEREIR ) AYIRgRRRTS - DU
BN LB EN s - DU IRt R H IR At E e B A A (R -

(15) = A 3> BB (Processing and resolution of prisoner
complaints )

FEREZ AT 88 0005 SPGB E 8 - WA HRE - FhlEE =
HIAR B H CEZ A FEAREHFIEN - B ARIEZ eI E S
W e BN TR EA AR B2 -

(16) AL EVIrEEE - A AL EFE (Prisoner discipline and
segregation - Prisoner discipline procedures )

AN ER IR POV HEE ~ SRR - I H Z AR
7~ BRI iIRE L -

(17) =M AL FLAfEEE - M A ZFF#E (Prisoner discipline and
segregation — Segregation of prisoners )

{55 BB F-BL - FEDAERIR R fac i - RIS E A MR B - 9
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FEEEFTHIEE - WIREHLEERESE - AN RELE R 22 -

LR ANBELZENKAEEER » R B E » St &R S o
HIHABERE + WREHZHA > AR EREEZEEAE - AMEE LN
FE T EREENERE AT [REERE NS HIEIE TR IR R -
SRR EMIBIE ALKEHE R G P E & aZZ BE (Multi-Agency Public
Protection Panel; MAPPP ) #1755 » tHE A RIFIGZ B & HE S L 2%
REFT 2 > A R R HAAEAE B i iR R R WERFER ~ B ~ gk
%~ EERE - BETEE BUNEHEEKE - tHEARTIZ B g HEE R
—IETTE N > AT IREZ MR R - WSR3 T > DUEHEZ
ETEpEE R - B EE T E O se RIS I - AR R AR 2 HE ~ 22
WO TEIREIERE -

A SRR R s B BB - ACERI R LS AR L= HAY -
BPUIRAINS » AEFERTRERGIELCREAVINEE - AEFERTIERE - &
A EEHEIEMEE - KA REL & R 2 -

ZAEREEMNZ 2 EHEEEE RS (NOMS, 2012) -
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1. ZEaHi - BSHI P ER RAMENZE B e 2R E - 41 CCTV Bakskisacth »
Hik &y ~ PRI P -

CETEE  EE TR OREE o AR E TR

VEHEATT TR > ER DGR 2 AL EEEABESES -

CATEER] - BHICZEVCEREEE - EAE NS EERVEIZR A -

CEMEREE - BrARCEEERTEEE I - R AR E 20 R 11

PG H B4 6 1

6. BAERFHT R SR B AR G R(EFGIRIUII LATAEE - $esABe sk B
FEZEEEE - B HEGREZERAVYZERNH > E2EREAM
WNEREE FERERERIF] -

7. 6EEEE | ZEZEEEATREZE - TR SRR S B LS
RREE - MIEERTT ~ T ~ 2808 ~ SCHAMEEATT RaiF i 2% -

8. MEFILHI < © Hhan SRS EEREIL - BABCETHOE - AH
BREN - FILEREERET R > MR REE A - LIHGE
B e

0. PRittmbe - ZAEESERT AT IR RARER - BIRE Y AN HE AR - 2
BRI AR -

10. 25l - FEUTR N EiemAist (b AR E s - ERTRERUE T R
reHERTFIREIH - Bt ER B < (WRHIS) - BRCER AR

DN AW N

frl
11 RER - 2RI B E N L3l - AW E N - SR TA
BAL: -

12, W07 ¢ e B G eI E B AR A -

13. ANBRHRIR] + 2 S B E B AR E AR &Y R S T BT B ERAY L
B AEZ A (R A B JaR Pl A R s e

14. AFsted « ROEEEFTVEE AR - RS AN FRETAEA
Bigd  HREIRASEZEY) - WHERnSE > ARZBCE AR T
BIPERTEL - a0 ARG IR Heiis ik &S -

wa TS AL I AT Ry mINE RN AR wETERE

FEMEFEE R R B LG AR 7 IR T - SR (S FTHI R B
FEEERHE G SRR ? ISR AT ER A AR R - e
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RS - BRI EEEZ BT B C SR B N A St R S B
2 > ImEeAEFUEREREELT - AEEZRSES > HERER R
PEEERTE Bttt aZ &k (Multi-Agency Public Protection
Arrangements; MAPPA ) HUTEHIINIELIZESR - BEAD - RIEEERSH TR E fEbe APk
AHANLREZFEE - SERY it L 2y =N S - el LIERIE
AR R BB EAE L LR, - fEHE TUTR AR e A - (R A ERHY
BEEELWEIILUETE - ERIE SIS AR R EERM N SR EIR
RIBLETE - BN S 2L R S R A SR AR - DU Al — 2 5k &
AN LERERRE - B —FTERCEEL 2R B C IR R A B BUR R -

SR BB AEEER  SCEH OIS BEE AR IET
HETE SRR & R RSN E I L ESEE B HATHE - HEEREius
LU R EH s B S P R L I e a s m Y E e sk - RARIBERREE

(Data Protection Act) HYRIE @ BeEE BT BB EENVERETTHET
BENEEEN o Rl - EZL B B E 2SR M RN E A& - DA
RIEHEE TS KRN L e R EENRELE - SIS S > & 2.2 Fims -

P VR i e ) a4
) 4 ) e I
T/ 1. gL 4
E e ) | PR AR T =) | 2.NOMS
- L2445 - 3. MAPPA
\ J NS / N J
AR Er LK kAR
AL e 2REAE eE et 9
SR oy TIE AFind
FRivE P ife 4 &
NELE o) ESE - RS

2.2 FEEZ I AN HHERRT % g A

WIRIFTAL - IR R (BazAEEER) FERSBER L triE T EsS N
BRI NE BRI - S NS A R N SVETE T > 52t 7 —
AR AN B SZERIVEAY (18 R ATEIRET > bk TIUSE AN ATREAE tH kI SR P
R A ~ TTHENHBCR EEZENERIN - s LI R SRR E &
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FAE ~ [BlEE A BAVERE - EEEEEEE AFE (WRFRELHER)
N EEER > G R AN S L ga% - BBl D EIURIIESE -
g 2 FUE L E T AFIEIRSAIAVUIEA - SEERRRESr (R AE
SR REER RS ) - 2@dleR - BOUTE NE BRI N BH#ETT 24 /Nif 22
LRV ETE S WSS (B TR TR - BB AR A
HIFEESFSRIA » DUSOREIT/ERERS - LA - GRE - SRR - EEE
B~ LA ER R ERE - BASEIRE
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=~ BIMEFRURERE - EFEETO

JBFR ARG Bt > BIfaTE 2 88 1 §54% (Electronic Monitoring ) » #&HIF]
MBRARIER AR Bt 5l A E fm— AT 7774 » AZ R E LT
TTHEREPZERY HHY - SR R E i H AVHR[E - AEF S aHBEst - HATE
FoEIZ AR - B 2E (Curfew) BafZastfi - JREMEANUIEN - BEEEE
IR > HERTEE 2 B - AAE LR — A S B IR HIEH Ay
L FELIZIUTE AR RFERF RIS © MR PTRE B AL - HaE e Z GRS
PR » HAT DURRPE HIIRF ] (EEFRIN R K 24 /NRF ) ~ FEERVIIIR

(2K~ REHEHER) ~ FrEVER (Bra ABBER EERINERE:) M5
TERYERE (FE(EEE R R EEE ) - ERE - BRPE R m 2T AR
2kl > VBN IEIH -

TR EGE 1999 £F 10 A BB 2R 8 TRkl - DUE BEEA ST
EETH > 4TRRES RN 2 15 - EA SRS 20%{E& > > &—H
HEROEN g ot S8R BRIV R R THIS I » 225 TA 48 450,000 2IE5E A
PRz EE R > WAEEIRRR - 92/ 0F 170,000 A E L IERE T B TEEART - 3%
B E T R IEERIRNEEREIL - METAEILTEER S A > 24
WIBEBTHIATE » B TIEFT /ARSI EIE ARV E B AR > LA
MILE > BASCIRE G4S B Serco IZEEREANE] » B AEITIEIE N E T B %
MRS > T G4S K Serco MIZZAE] » AR ARRIEESHIANE » 2B
TTIBIE N TR o SN TR B TR Ry o B S A B B 1L T
AHE H it e smp L BT B TR O 2 0T - RAMREERIE A
Fe B E AR Z SRR E R /Y5 9 > LR it Serco A EESEANE T
B5#2¢rh0 (Electronic Monitoring Centre; EMC ) » 247 4B HAHSRZRME ~ TARIHE -
o OEY B ST AR o RE RIREIHBI R E 2 275 > IRl T

(—) BTFEZEPORESERE

Serco A EE—HBERMEMFEAT £ H 30 (@2l AR Z A B S
10 BXMNET - RSHSEESEINESBNLAEF - RENEEESAREE
[EZFIE ~ Bl ~ BHY ~ ZRE -~ (8 - EallESE - FEIR - BRI -
SEE (R - BVABREERS - THEHRTS ~ #SEESE  EEE - 1k
%~ BEEYVE SIS (Serco, 2007 ) © Serco B T-ERiEth L ERY FalE]lA
B RE RSP o B B S A g s T U324Y BT UgE N T EE A
BEEH -

Serco B EE e M A LB SR EEE G (Norwich) 7 > HAITEA 160 %
SLE T B 24171365 ARFE > JREI—4F 365 K » —f 7 K 0 —K 24 /NI SR T
ERPEHIE - BT BETREEEFERE I e SR T 0 B4R EIEA

T B BEGE EES  RERT BRER 2ENEZTEI 0 TR RS EEERERE
LRG]S SRR e NILE K EUAWRE o SCEEE i PR EERE - Al ES—
ZEERSH] > Moy By RS SR T - &SR ~ LB S E S B 2 BE LR o AT
B > (PSR R Z BT (England and Wales ) H7I& -

* BEIA Serco A FIAYHE—/14H » 55 K. http://www.serco.com/about/index.asp
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HREN B TR Ry 20-40 Bt 2 8N » T REFERY s B 2 S B g )

(West Midlands ) ~ BB T (Wales) ~ f@% (London) ~ BIEHEES (Eastern
England ) &5 > MEFR BT 40% - #E 1999 F£325 EH 8 365,000 ZIU5E A B2
28 Serco Z BB B H EARBTIEEFEINERAE 11,600 /54 -

Serco 2\ B RSN Serco A\ E A LIFERF R

Serco 2\ B SESERAEBIEEEAI TR Andy
Homer Z B ffsH BT B2 15 2 BT

=i
T
>_
i
H
By
Y
T
C’/
ha
o
&
&
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Serco BT E P IRIBEIZE SRR HIR AR - 0 Ra T2 ET AR A=
ZEfE R E BRI &S T - AEIEF T 5 A AL A F SR &S © Serco BT BaiZful
AURHESRZRRE - A0l 3.1 o - HEFIiE R LR SRR AT

(1) &t (Data) HF

BREPTEATA R FREEAIAL > ZREFOARRY S AR > ttEas
L S~ pRBEa S BAEIE P TSR P R B ZE
ERE AR - BEFIESE AR BB R RO AR s i < I R R R (55
SAELEPI A AR ZEXNEH RGP G - DUERHEAME P ZREEH -

(2) #EIREZPE (Violation Monitor ) &5

AR R P IR T AN B T RE TSR RS - HIA SR B K 0 Serco
BB AT A E IR T B AHER T o SRk
T4 -

FREATAERE G MEAREE L = A BN EE A
—“EEE SR > Hh ARG RGP 2 (HZEE - B—RyIHE
AI{EZEHYREE e Be A - 0 DU AR B e (2K H AR s -
HX o AT E S GBI EE 2 A E > [FHEEE R
TN E BRI R T > % B PR B R E S IOR (Zoom In) Ko
/N (Zoom Out) ZHRESN » A 0] DAEE tHRFE (B ZRHV B IS 4R - 5 > £
HoEE R R EE I, > Bafe N BV HAMAEREE RS (F 3 2 i e 1T TE
SEAE - IRIBEIEANBFROR - B HE S E R TIIRE VAR > [H
B FH = (E B S & U R A [F VIR E R i T EA SRR > 1]
BB pE R (T 2225 iR00 -

TEEIEAESERIE L > HEAEIHEZER B - AR AES
B 5 DAEE S AME ZEERSARON - BEFT RS TP IS 2 a5 - WRERE A
RIRZE > JEERHET » AIEIE N BRE 0 DB SR (E g
& 7 B FM R » IAHERE A ~ 1B BART

BRI OEERD B R LEFRED

’ Serco A EIGEFTE EFESLANES - f4E Bedfordshire, Cambridgeshire, City of London Police Area,
Dyfed Powys, Essex, Gwent, Hertfordshire, Metropolitan Police District, Norfolk, North Wales, South Wales,
Staffordshire, Suffolk, Warwickshire, West Mercia, & West Midlands Z¢#t, -
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(3) %%k (Special) 5P

RIRERPT L A BB R MR RIAZEN - AP EFEIUER U
A~ EEFIL - B ERD 1.5 > £ Serco B EZd 03 12 (H%:
PEBEALFR EEBET ©

(4) ¥1{T (Breach) #FT

EEFHEENERFELR - MTRIESOEGR » AR REARITE
FTETTRRHE - STEPTE B ER M ETIRARTR Z — &R > EME
FH ~ B SEAE ZRE Re RE - BRI EGER - B (ABHEE

)~ HAF M ARERE > AT EE R G REE KEEEA

[FIEF AT T BRI A e s B e 2R M 2 B ARIB I S R SR S E e 1

(5) SEEH (Quality Management ) #FH
i BB B P IRR TR S E PR R A LI REE - HRINEE
a5 =RITHEEN 248 (2T > FERFEEFEHE Serco A/ HEME

FHER T BR o

}

(6) 17EC ( Administrative ) BP9
TR P B T4 B TR — R TR ST -

Serco

BFEZERL
e
| | 1 | | 1 1
N EE ot farams
% S sk #if7 T G
Data Vlolapon Special Breach Quality Administrative
Monitor Management

3.1 Serco B EafZrh L AYAH AR 2R

(Z) BETEEROHERIE

YORETATAL > B T NEFII AR YL TR AR T BRI - BB ILE

HASCHHE G4S B Serco MR RE N E] > BB TIUSE NG T 8% - e HZE
BT EE - ECIAEAE - o BIBUELE 2008 FFHYME A< (The
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Criminal Justice (Sentencing) (Curfew Condition) Order 2008 ) ~ 2009 Y/ D E{G EF
4 (The Youth Rehabilitation Order (Electronic Monitoring Requirement) Order 2009 )
DLz 2008 FEHIEREE4S (The Bail (Electronic Monitoring of Requirements)

(Responsible Officer) Order 2008 ) B HAEEF » BRSUEERAIMT $%— -

(=) BETFEET LTS RETIER]
PR T T B ERRIR IR - AR BRI RAAE - A A ERYILAR]
BIEE B GBN AR 3l T

(1) tHEHAF (Community Sentence )
FEE AR IR N E TR - SRR B AR E AR - It
FHEIRER 2003 FHIHIEF]ZE (Criminal Justice Act 2003 ) 55 177 &
(s177) FE1TEFESEK -
SRS ENAES 177 (RF LIEYIER 1250050 > #1¥ 16 5% (&) DA
FHVIESEN - AR i EE At & a5 (Community Orders) - {0 8%
WITEE— -

(2) 4% (Suspended Sentence )

SEFTHE FAA S 189 6 (5189) - 55 190 {4 (S190) 55 3TERES 476
ZEENFRTE - TR T TR ATRAHE - JRRIEE T B n R EC &)
BEARMLLER - FRodmsR A% =

(3) fREE[E!LE (A Condition of Bail )

SR A BAEIRIE N B E B ARSI H P S ORI IR (R
oo FEEERUER 1976 fFHYIREEE (Bail Act 1976) 55 3 {655 675 ~ 2R
BAA RN ENEESE 16 ik (s16) 25 31H » JRRIEF B ICT A E
BRI LAE N - B sR b g0y -

(4) fEFE{EMA (A Condition of Early Release License from Prison )
G ECFIDTE N B T B2 o AR A HIEA10 DL R = 1 HA RS
TR Y AR e - PR B R E N R DA ESS 182 f&
(s182) 55 37TH ~ 55 47H ~ =5 250 1¢% (s250) 55 2 TH ~ 5 253 & (s253)
55 135 JRENE B nlE B—TE R R RN LB - RSl sk 2 bt £
oo

(5) /D4AEAE (2009 4% 11 H 30 HAPEFEE )

FLE Y DAIPIE N E M E B #RE(E 2000 LAY ARERE S
72 (Powers of Criminal Courts (Sentencing) Act 2000 ) & 37 {5k 256 64 {5 >
Hrpgs 37 IR T EFEE(E A —MEHE] (Community Penalty) >
25 64 {pR Al - SR At B T B Pl R IRE /R E 5 T2 (Intensive Supervision
and Surveillance Programme ) » (& ZHEsk T 8E7S ©

(6) VAU (2009 4 11 H 30 HiRJLTEE)

VbR 12 B (&) ITHEBIERE
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BRI AR Ryt @ ST —RER ke (requirement) - $EFECH1/D
F1ERRE4 (Youth Rehabilitation Order) 25 » [H3H#i/E 2008 FEHY ] EE ]
B R A (Criminal Justice and Immigration Act 2008 ) 26 1 {6 » DUKAE
Ryl Bhehd T8EEE Kl %fan< (Detention and Training Order ) HY—fEHBh+E
Jit - BERREAE IR A RERE S 1ASS 36 {6 - RS st Attt -

(7) B EHEDT

BT RE SRR RN 2R ERNNEAEE > W PEINE R E
AL FzEHlEr4 (Control Orders) AYREST » ELEEFE B IR Rzl
BiE HATHE - PEAEIE 2005 SRR T2 7EGA (Prevention of Terrorism
Act 2005) 2 1% fRoCimEskaniTse /| -

Serco 2~ ] H iffT 8% 2 8 2 B izeas i Serco 2~ H] H ATt 8% 2 i B2 Bz i

R T {HEET R 2 BT S INEZR B TERE - Serco A EI4mEY T &1 B2 H]
ENEFES[FM (A Guide for the Judiciary ) S 8B P24{EZZ 2R (Electronic
Monitoring Subject Guide ) » 43 BFR A& TEE T Raf s 2 5lVE N B o2 B
ZEZEFTEER » Hop TEFEHEERANTFM s T KRRl FE
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WHZ SR EES - DURE AR 2 T B e & 2 BB - aiffek
T+ e
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-~ EEAEARE - BEAFAEES

YEBSERE 2000 £ 9 H 1 HEERHBERAHEEFIEE X E)E (Restorative Justice )
ST HE > WAEEEEE 8 (AiaZ it - BEEAEHNRILTE T 22
a B - BIINEA ~ #EA ~ %8 ~ DU E A R [E F
IVt EAL & o feft S ESGRIUIE R B RS EE S > DUEEESR A
REHHVEL - IEEIRTRERIIESE - EERER - BEXEAE THIEE TR
A FIE S EAEAE—E - HEEHEIUFERE N HA R E I EE -

H 1970 F£F4E - JE3E - BON ~ A ~ BAF S PEE R S EA
BEXEEFHNER HE 2R B ER S AT S —E B A
& - 2002 FaE&BET SR e g EHT " INMHEZEGRERABESEER
FZREAFAI ) Hi5d > 2MFE TBEXEELTE ) WEHCABEEZENRE
5RO U R IE - B EA ~ IEA LIRS R AR SRS
FAARFIEE » DUROB/ D& B ay S ar e RU - ek > Bl ae Ay H A ~ e -
ZRE ~ Ty - JEEE N PEIRRE - BAE > WAHERE > BT LEAAE
20 A2 ~ i 1300 ZEBAEXEATTE - HREIE SR A EIES > 13
AHENBLNE A FHE (Victim-Offender Mediation; VOM ) ~ FEE i RG &

( Family Group Conferencing ) ~ F1¥F& ( Peace Making Circle > sifizE HIFE ~ &=/
» Sentencing Circle) ~ tHIEEEZEE® (Community Restorative Boards ) ZEFEL; -

AETEEENEEEEGEOL S - HIESRE « BEXEIETEN
BIRIBSERERE ~ R EREEEEEE - o RIReRan T

(—) BENAEAHEEENRIDE

B1EREEBEE (Restorative Justice Council; RIC) "&—{E BT EURH5
FHER B2 > AMIYES =219 (the third sector) “4H4% » FEER BEERFNE
BN Ry 2 = ZEYe /N F (HRH, the Princess Royal ) © » RIC HY5E B FEfL
BEXEANSEIE - DURBIBUGERFIHEEEE XS AAHBECR (B8
HELEEEE 0 2012)

RIC Z R By 1997 FER L 2 (EEE AR &2 (Restorative Justice
Consortium ) > AGAE 2003 FEFEEE By 2&3=4H4% - 2010 FEohl A iEE X 5V A E g -
DIRZEE RIC 1R TEEI D BN B I EEE AT » RIC HAT@ B K
ZEEATAELAS - BEEHE A EERIMEETIE > BE&BEXEE - RICH
g BE T ESEE Rl E > HEg 3 FUE—R BFER I XgE

RAINMEIE R A E G E /4 0 555 ¢ hitp://www.restorative justice.org.uk/

S =P N RS EEP (Voluntary sector ) > BEAFES —E (Public sector » Z¢f# B AET)
EiZE ¥R (Private Sector > SXAEAFAEEFT ) Z4b » BEIEBURERNL ~ SJE— RS BENFEER
iz 4858 - —RGRKHE HEUNERY I TR BN B EHE ~ KHIEBUNT B R E1VEE
B o —fE ROVt ENE A - EegEdEBUMAESE (NGO) M & BN =S P& » S
B8 = AP B LAY E R BT E T A A E - EEEKER S =S P EALEE A G E AT
gt R HY > BIRNRSIRERE -

P RANZHE A YRS 555 ¢ http://en.wikipedia.org/wiki/Anne, Princess Roval

47


http://www.restorativejustice.org.uk/
http://zh.wikipedia.org/w/index.php?title=%E7%AC%AC%E4%B8%80%E9%83%A8%E9%96%80&action=edit&redlink=1
http://zh.wikipedia.org/w/index.php?title=%E7%AC%AC%E4%BA%8C%E9%83%A8%E9%96%80&action=edit&redlink=1
http://zh.wikipedia.org/wiki/%E9%A0%90%E7%AE%97
http://zh.wikipedia.org/wiki/%E7%A4%BE%E5%9C%98%E6%B3%95%E4%BA%BA
http://zh.wikipedia.org/wiki/%E5%9F%BA%E9%87%91%E4%BC%9A
http://zh.wikipedia.org/wiki/%E9%9D%9E%E6%94%BF%E5%BA%9C%E7%B5%84%E7%B9%94
http://zh.wikipedia.org/w/index.php?title=%E7%B9%B3%E7%A8%85&action=edit&redlink=1
http://en.wikipedia.org/wiki/Anne,_Princess_Royal

RG> BEGPEEE T EHREEEEERER - DK S IR EEASE&R
i SR Z R (gt ~ S THEm B E BT R -

EEA A EGHVEE R B EAFAAER LIEE - JIIMATE -
HEGE A -~ UEAGEE - BT E A BT - R E T EIR
BORHEE s w8 R MR R > BRSNS 2R B S AR
barer > DU B et 2 Bk aR o

$ESh - RIC $HHEEAENAFTRA 2 S EEE - HIAR AR E 2R E
TAEE B ISRATE LSS ~ FIETERERIEEAR] » BB EAN 28T
fRAE ~ USRI E RIS -

HE > ERBIEUTE I EAE A E ARV BIECR T - RIC #EH RIS
EHIEEE R R E o AR BTG b g R Z FRIERER - (Bt R
SRR ENERY R &R © RIC EEBLIERS & & B A\ g BfEH&(F -
SARNEBEIR > 2R AR EEEER RAEE - DUt R
R TZEEIEAE A EAR ) ~ SRR BLalHT -

AR A E G RSN EEXEEEEG KA

(=) BEAFZEEG B RS

EAER R R IE U IR E ZE SRV e T — (B SR i S » s
FENGEBERER T BTSN ZIEE - WAERAIRE—(EIEFRAVFHEE T -
BEILEE A IR AT 2T X8 2 EAE AR
HEEEE > wainE AR E A JEIE A5 RIS H & 4G AT Al RE?
FIRVEMF > WEREEEER R ZEMIEEN - SR BEE A EEA A
{EREMfSE -

FEMFEEEBISAE - BRI MSID TR E N — S BEE - 2kmin
HAGRIEI R PTG - SO SERIERE > LUJERSARB IIE A
AYESERC - SFVUTRIIE AN S - (B ERERIE AR O 5 Rt T R PTiE R
ZBE  BERERTEREEMEEVRG - BEAETAREINEABRE
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HHCOAEI T R HE#RR - WHIE A EERAH THEIENEE - 458
Fyrl e A0 H PR IERR (Justice) HIMER: -

FESHEREAE L > (BIEAFA ST & T e A F At & AR ATH]
o FTIE S AARAE 28 S (iR R B SR A s

1 (e A A E SIS R e B Z (B - BB RARST
B~ TR ReAtlamEg -

2. BJEE ~ HEBD IR EEIE TIEEER ZaP G B SRl -

3 AEHEREA A ZHBNITE ~ B HE K AR -

BEAh - (AR > BEXEZEEGREEBEENVBELF B
— & EENUIEEE SRR > T LI E BB SRR AR AT Z Y
& -

FRIER: & B 3w E TR\ 2 (United Nations Office on Drugs and Crime;
UNODC) 15 » BEREIAZEBEIVIEN—ERE » HERaE TIUFEHEA -
TEAN ~ B A4 - FIEEEAMRE - taE - BIEXEETEMRE
FFVEARERAY (UNODC, 2012) » FEFNBSEST Riad a4 » NMERR T A - i
IHEEAN RIS TEE - (EETEIRT BFTEREAERIER - NMEEE
EAN—T7 > FEEHE R EA S R - BB EEEEENE
12 RMEIESENNE AR AT R EARTEKR 2 EE - BENEAEET A
B M LA P EZE > [ S R -

(=) BENEATI/ENBEIRBEEE

B ZRERZEAEAE (National Occupational Standards; NOS ) "B k=E s S
(Sector Skills Councils; SSC) FiliE i —ERE JTEEE > f5—(B & T/ R TEN
SEOS b PR R TR - AN IH TRV E s A
HIRGRE > DASSHERZ TAEFTER Y A EEDIEE - NOS HAIE R FEEE i@ A -
FEBEXEVATIEL » NOS FIE T 10 I EBEER TIFE (BERHESE) IE
ELFEVIERE JIAEAE > Rk

| MG —(EEFERE S EGETEER - JIENEREEE TR
( Assess the circumstances of an incident towards identifying a restorative response )
(1) RE3THUS K R E RN EE EFAIHBI &R
(2) RESUEHEEREUEIELT P & AT ba K JE\
(3) BESTITIEIESEMY: > RIS Z S-S BB

184#8F2 (Prepare

WK

2. NS EHERAVE R NI - WAEHEE S E

participants and agree an appropriate restorative process )

" UNODC (2012) Basic principles on the use of restorative justice programs in criminal matters

SRR BB ENMEEREENESER > 5 5 http://www.unodc.org/unode/en/justice-and-prison-
reform/criminaljusticereform.html#frestorative

© BB R AR T 25048 0 555 ¢ http://www.ukstandards.co.uk/Pages/index.aspx
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http://www.unodc.org/pdf/criminal_justice/Basic_Principles_on_the_use_of_Restorative_Justice_Programs_in_Criminal_Matters.pdf
http://www.unodc.org/unodc/en/justice-and-prison-reform/criminaljusticereform.html
http://www.unodc.org/unodc/en/justice-and-prison-reform/criminaljusticereform.html
http://www.ukstandards.co.uk/Pages/index.aspx

EYNE Rt

(1) et A EEE
TR AT RE e

(2) FesREZEE M
3. (FEIE R e S e S 2E ARV E B (Facilitate participants”  interaction
within a restorative process )
(1) BEA(EHEA A8 M i A B 1R
(2) FEAO LR EREIE T E R EZEE R
(3) BEfmieEm HHEE giny TTREE
(4) RESIEEVEE RV T - W2 EIERY T

4 AEBEBIET - sEfEIF PRI A TFHY T/ /520 (Make appropriate use of
co-working within the restorative process )
5. HINEIREREFTID RV T EI R4S R - AEHETE BT (Implement and
monitor agreed outcomes from a restorative process )
(1) HREVRHETIVEAETT Ry > Be3in RS R a T
(2) TEAETHMNBET R - sESE TR E T

6. FEf(RiEIEIE AV (E1E 12 (Facilitate informal restorative processes )

7. RESTEHMEIE 1B HIAE BT TEE(E (Evaluate the outcomes from a restorative

process )
8. [EE1EEF2 P aESHE L B 52 = W (Provide expert advice on restorative

practice )
0. BIMEHEEE HIvE1E 037 (Contribute to the promotion of restorative

practice )
10. BESIME(E1E BFZAYSE  ( Maintain quality assurance of restorative

processes )

() BEREE TN S EAEER
R AEE R HIEE TIENEEREWVEEAS B RS (Quality
Assurance )  Min/E frag 0] LAEE S (@ E TS RAIILGEE » s3uian |

1. 9| GEF B E ST (Practitioner and Trainer Registers )
RIC {ABIE1E TAEISREHESFHIRRE - BRSNS = #

ZBEITIEISRETE (EA) R (EfR) BEIrEkE - (EAHERE
SEmE S

EAEZAS
=

E\*wu\aﬂ

FRETIFZE2EHSEERE < RE - A[EREBEhR EE
MATA SN ERE 2 FISE - B IS RIC #eETRIFE » Az Dift
B (RARRE 2 F G SRR S F I Hsa 2 B - RIC FISREt M S e &y - 2
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RJC Trainers Register

u

VW XY ZALL

Quality training forms the bedrock for safe restorative practice, engaging andequipping participants with the skills and knowledge they

need to work restoratively_ All Trainers listed on the RJC Trainers Register agree to adhere to the RJC Trainers

standard.

Find out more about registering as an RJC Training Provider

Code, the industry-wide

Remedi - Victim Offender
Mediation

remedi

Remedi
Scotia Works
Leadmill Road
Sheffield
S14SE

Tel [Fl- 01142412790 G
Email

Website

Remedi (restorative justice and mediation
intiatives) is a voluntary sector organisation with
charitable status. Remedi has been a restorative
services provider across the youth and adult
criminal justice systems, in schools, in the
'looked after' arena and in a community setting
since 1996

Remedi is able to provide bespoke training
packages for all levels of restorative practice in
regard to:

Youth and adult offending

Custodial establishments

Policing

Schools

Housing

We also have an extensive mentoring portfolio.

Remedi utilise their wealth of experience as
practitioners in regard to all training provision
offering interactive and practical input. They are
also available for post training support and
advice.

Schools
Criminal Justice
Community
Workplace

Gwen Spall

0OCC.

Jubilee House,
Falconer's Chase,
Wymondham,
NR18 DWW

Tel
Mob

[#~ 01953424921 G

07795 343104 &

E=L
Fax: 01953 424026

Email

Gwen is a frained, experienced and accredited
integrative counselior. Having encountered
restorative approaches first hand during 2007 it
was immediately apparent to her that the skill
sets and methodology required were highly
complementary.

She has worked restoratively in a Norfolk
secondary school since 2005 and continues to
practise there. In her role as Restorative
Approaches Coordinator for Norfolk County
Council she is currently developing training for
Human Resources departments to work
restoratively in managing workplace behaviours.
She is also working with town and parish
councillors and plans to support other partners
within Norfolk County Council. Her aim is to
work very closely with organisations in order to
develop relevant material. Gwen has also begun
to get involved with restorative justice work in
prison

Gwen is co-author of Counselling and
Psychotherapy in Organisational Settings
published by Learning Matters where she
reflects on the specific benefits of restorative
approaches in an educational sefting

Schools
Criminal Justice
Community
Workplace

The Oswaldtwistle School

The Oswaldiwistle School
Union Road

Accrington

BE4 3DA

Tel: [#l+ 01254231553 @

Email

Mark Bocker (Headteacher) was trained whilst
teaching in Beechcroft EBD Residential Special
School in London, 1991, in the use of reparation
and mediation which derived from the original
work of Mediafion UK. Mark has subsequently
applied restorative approaches throughout his
teaching career and trained many colleagues in
restorative practices. Mark currently provides
training, advice and support in restorative
Justice, restorative meetings, conferences and
practices to mainstream and special schools
across East Lancashire

Vicky Longton (Outreach Lead) and Julie Walker
(Pupil Support Officer) are Lancashire County
Council Facilitators in Restorative Conferences
and can also provide training at practitioner
level. Ther training was delivered by Helen
Flanagan (Restorative Approaches
Consultancy).

The Oswaldtwistle School ascribes to best
practice as set out by Lancashire County
Council and the RJC Voluntary Code of Practice
for Trainers & Training Organisations. Most of
our work is camied out in schools but we will

Schools
Criminal Justice
Community
Workplace

4.1 RIC gl@kEa it

7*(“‘ / _A/EU

B RIC sl s i e st et ety

FEH  http://www.restorativejustice.org.uk/trainers/

51



http://www.restorativejustice.org.uk/trainers/

BESh » RIC IR EE TAEPCRE R TRINE » BB B ERYRE TS
73 RE S Z R TIFRCRE COIBAR(RIES ) BN\ -
M EFE NI FER RS IR s LR 2 (AR - MBS
B EEFEZME - MATASEINERE 2 #CEE - W/HEE RIC FEETRIR
JE 0 W REE IR E B RE  DIERIHE O GBI BB R SR R
#E - RIC PUEHEM SN - RIS 2 EREE TES" - /i

By » MRS EAE 4.2 Fr

e
5 5EEk,

Restorative
]us‘ﬂce Providing quality assurance and the national voice for restorative practice

Trainers Register | Practifioners Register | JoinUs | Donate Contact | Accessibility

—

Home RJC Practitioner Register

What is Restorative Justice?

please visit our further reading page.

P Our Resources

» Information for you

Events

Member Login Susan Baldock

Email Click to Email Phone:
— v :’ [#+ 07780997726 &
o Kent
Submit >

Not a member? Join Us

Deborah Barton-Moran
Click to Email Phone:
[#- 07545141460 &

Quality Assurance To join the RJC Practitioner Register please reqister as an RJC Practitioner.

Restorative Justice Works
-- Options [~ |W Enter a search keyword ... Search

Refine your search by the following fields of expertise:

[E] community Criminal Justice
Education Sensitive and Complex
Latest News B B ne ome
] Workplace Youth Justice

“\ am an experienced restorative approaches
practitioner and trainer Read Full Profile

Community Criminal Justice
Education Sensitive and Complex
Workplace Youth Justice

£ ( Debbie is a serving police officer with Notts Police
and has Read Full Profile

Community Criminal Justice
Education Workplace
Youth Justice

Every practitioner registerad with the RJC adheres to our Code of Practice. Accredited Practitioners, displaying a full listing and the RIC
Accredited Practitioner Quality Mark, have demonstrated they fully meet national practice standards.

About the RJC To watch a short film explaining why quality restorative practice matters and infroducing the Register and for more detailed information

Reset

Terence Bevington
| Restorative Practices Development Officer, The
] Learning Trust
Click to Email
2-4 Ospringe Road London NW5 2JE
Sarah Cairns
Click to Email Fhone:

[~ 07707 460763 &
4 Gloucester

£

Jan Dimond
Click to Email Fhone:

[#l~ 07717 651471 &
hittp:/iwww. virtualschool lea kent sch.uk

Clover House, John Wilson Business Park, Thanet
Way, Whitstable, Kent CT5 3QZ

e TR A E (Community) ~ JJEEE]% (Criminal Justice )

‘ ‘Terem:e is a restorative practitioner and researcher
working Read Full Profile

Community Education
Workplace

£ (1am an experienced, dedicated Restorative Justice
Practitioner Read Full Profile

Community Criminal Justice
Education Sensitive and Complex
Workplace Youth Justice

‘ ‘I have been a restorative practitioner for two years
and | am Read Full Profile

Community Criminal Justice
Education Sensitive and Complex
Workplace Youth Justice

- & (Education) -~ &

R ZE (Sensitive and Complex ) ~ TAERkS (Workplace) ~ /DHEEE]E (Youth Justice ) 25

AVAS

PREA RIC ShEFar B st did s » 555 ¢ http://www.restorative justice.org.uk/practitioners
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4.2 RIC #EA M-S acE A

2. RBFEEFM (Guidance)
BRI EERAE 2004 S HRR T8 —hRAY T IEIEE S TAEE s EEE T
( Best Practice Guidance for Practitioners ) * » RIC RIIfE 2010 £ F 505 L it
EITIEET - AGAE 2011 SE AR > i g B - IIEE T 40 H > 5 At
{EER 7y (Section) » 73k :
(1) BB TIERIRZ.C (Core Restorative Practice )
A RO HIER BT (Core Knowledge and Skills )
B. (E15#EF2H#EMH (Preparation for Restorative Process )
C. W fEE1EEF (e (Facilitating Communication in a
Restorative Process )
D. SEREE AR —iEfE ~ BrfeBlf4E 7 (Completing the Restorative
Process - Evaluation, Monitoring and Ongoing Support )
(2) AT R EERRURN S e Z=/4F (Sensitive and Complex Cases )
(3) e ETTIEIE A (E1E#EF2 (Informal Restorative Processes )
(4) e ETER A E (Co-Working )
(5) &1 ZEEEJEA (Guidance for Case Supervisors )
(6) BIEHZEEMHEZEF (Guidance for Line Managers )
(7) BB ZEE#HEE A (Guidance for Service Providers )

B4R - RIC 7F 2004 FE&E T2 BIMERIEE TIERYERA] (Principles of
Restorative Processes ) G #EMZEAEIE TAEAYMmEHZERE » HAFE D R LILT T3
TAEMmE > HRAHA A ASEST 28 B > fEskan T ¢

(1) E18452 (Processes )

1. TEHWEBEESE -

2. BEZ SR ENT— T ET S ) > W FESEAFE R EE R

3. A EE N EKEMEERESH  IWEiEE S A ST RE]
EERN R g VAE R > DANASIEE H ESA BT iR I gER
H

4, MBEFNFERLZE T TSINEE T ESGEmM AR > B4
F i ISR -

5. BN EN — T RERIRA TR EEE > SEMAE E AR
BERIESZ o DU BT RES R e A vl BB EEE K -

6. R G EN—TFTEENEHE - HEES i AEZ e G EN—
¥ e

1. B GEWSE IR > EZAE TR B -

" SR ARG A G B - BT TR S - AW
FILL T S5 2 - FRAEY 9% 3

http://www.restorative justice.org.uk/resource/best_practice guidance for restorative practice 2011/
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8 FEME(IERMEET - LRSI HEL T HHEWNGE LGRS E
HEEA -

0. BEEBILIEE (BEfef®) LA EEAIRTOAEZ PR
At TTRTEATHY -

(2) W& E/FEE (Equalities/ Diversity/Non-discrimination )
10. T &5 AR ERHET B
11 A A EE RIgEZ 2R EE -
12. BEABEEEFATHIRNTTEETT A > BIfEEB4EsfE KiRE -
13. 4L ERIVEE -
14, TR 4 P & AIVBE -

(3) & - #1224 (Information, Choice and Safety )

15, FEEEMEIRATRT ~ & ~ REIERSEUEIERS > IR A B E R
NER BV EE A - EEEARE G R B o i) -

16. FRIFA#E S EREENSEERE - SN T EEERAZR R
HEA —AREANFSENER - SAERSE e -
17. FTE B R R P ERECRATE & S B EENEH » BRI ERE

SR - DARAE R BRI -

18. FEEIEEIEAYRT ~ 1 ~ 1& > MIEMERFTA EE AN A B ZE -

19. BN RS E R > FEHREIMNIRES B - DU HEE 2
TESEERTTE -

20. BIEEH TFE (BERES) HNEBESSENSRESEAMEA
BRETIRE » AR ZEZRERES  AEHE - DUEREEL
FARIILAKTER -

21 ARG FTER I sk - AHE NS RRT SR E EEZ 2 A F
AU - i 2R T -

(4) Whes/aE5E (Agreements/Outcomes )

22. (BB P NEE SRIE NI DA% - W1 5A RRE 58 A6 E S B R ET
178 - (LB IRE R THEE A EZ SHNTAEE A R
JER R A I T e -

23. TEAEAAE NN B FEZ T A R 4G SRR

24, HIEEWEEE ] 1 > (B8 8EE 0] DUBU MG E R EIERY L
EEERE AT BB R E S B - e B SRS -
=i e EIREE - NIt ESENEEE S TIFE (BER
HEE) MEE#REETEEEENEE -

(5) 4H%%/E5E (Organisation/policies )
25. B EHTEREXEANEREE A » HEEREEENNERHE
BEANEK -
26. MEGIEIRS [ R BB A QI Hofth ] REEE A= Zeny Mt U7 - BIanH s
WESIZIE ~ &CRA4R - DARAINPESY » AIREE FHERSE -
27. By T HECRBGESDE - (BIEREIEZ B M EE B TIEE (8
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Bl ) JISR - B KBl - IR S i TIFfRS [ 28 -
28. By T IR A E S ARVREGR > BIENRER I SR ZIsiE
AERE A > LAEAEITIEAE R AT R Z ek -

3. R BT VESFRI (Codes of Practice )

RIC 4mBdr i sE ~F R B FEe) | 9 E )| ekt TAE<FAI (Trainer” s Codes of
Practice ) FeihZEE LYESFRI (Practitioner’ s Codes of Practice ) —fi » PRI
BT EEIRIEAEE » fEBEAE g > HEEEHIE 8 i
SREBE P ER  HWVEFZFEME TIESFRIZHE - JIlgia TIEFRI R EEH
TAESFR > 3l -

(1) %L Kalskirs T/ESFRI (Code of Practice for Trainers and Training
Organisations of Restorative Practice ) *

EEETIEF » EENNEERERED » RFrEE NS o] DT EE
RS RS EEZ e - ENEILAENE L - EEE T EE AR
T [EFORREMN SR EF K - L > BE T RV - CHEHENE
EFAIGE - EEREE L EHIRRE -

sk Rl SRR TAESF RIS AR SE =Y 2007 4F > HATEGH <
FRARI By 2011 45 1 AFTHIETE - &4 RIC &8 St 2 dlskE (&1
ANKEHE) B/HE - BiETHE TERA - JISETENEERS - &F
HE - DEEZBEESRHGE &S - b SIS A E W ETT
ARG

A WFETE (Awareness Seminar) © FEDAE & AR EEEEAXEE
ERNEEFENS G 2B NMEERTT 0 RERE -

B. {18 75 B R 5 ZEE HE T/ T/EY5 (Workshop/Seminar for
Managers and Supervisors of Restorative Practice ) : #&LIEE{E HZE
HHETE A BRIt E R E T 2 E > WM R > THEEHSE
REETFEERTEEHYE  BEAEEBE TIEENEHEE -

C. BESME TAE /25 9%k (Introductory Workshop/Training ) #£L15E
SULES S IR RRATNMEAE TIEEARMES » DU B FHRIHEE
R 7 6

D. B1EREFHZFEI S (Facilitator Training ) FELLESBLEE S IGf#
BEMEAE TRV E AR SRRE - DR B TERBIESER
BEST o MEFllSk 2 2Bl B EA R B TE IR FESE - #1F/8k
BN AER S 2010 F B BEEAEAE T RSB NMEE TIEZ 0
HEH -

E. JII4RATE Z #4875 (Training of Trainers ) : {18 TA/ERVEISRENE
R SR st A - R AERAE A 2 B8R B R 5 0 B s
REBEEESE (WS EES) -

Mg K| SRS T AESTFRI - 5
http://www.restorativejustice.org.uk/resource/rjc_code of practice for trainers and traini
ng_organisations_of restorative practice _january 2011/
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A ISR BT S R B e LR A B HVAR G - IRy T E AR
K FRSUENINE > RIC BrA &g Bk Zall a2 TIEFRT - BuJE
#EE R AR Bk - AT EE ISR BT RS - RHE#E RIC
NEPREE TS - 7B EE R - 1F 2012 4 > RIC MLREARRE
& TIESFRIZ TS IRAE - StEF R AR - T B -

L EHIREE R SR - v DIgH IR FrBaR < SRAZ 5L RIC
AT ATAIIE H AT TR M FKE SR &% E RIC Briils ] Z TAESFAL > BsfE
HOZ ZEERE G E LIEFRIFTY 254 - L > 2055I1Z%E
B eSS I TR S L SRR TR -

(2) $FEETAESFAN (Practitioner Code of Practice )

EE TIESFRIEENMEEER TIEEIIREESK » £ RIC &858k
IEE TAEE e HEE - B oS BB EHBERE - PESFRIR B
T

A, BE TAEEERUTERRE - WHESF RIC 1 2004 SFERTHIE T 2 B8
TAERAL - B4 EE TIENR ODEAREE - B
(Empowerment ) ~ k& (Honesty) ~ 174Y (Engagement) -~ HIJfH
(Voluntarism ) ~ {218 (Restoration) ~ &fF (Collaboration) -~ f&
% (Confidentiality) ~ A (Impartiality ) FIfE R (Problem-
Solving ) & -

B. {&18 TAF & WA REARINE ST G > &3 RIC JIlsE 5
TAESFRIFT R 2 TAESTEiAHRA 2 S 3l SRERAR

C. B T Ef—(EZ2mIEmERRE - BE TI/EEWEEBEE
SR AIELS T HIFI R
a R EHNEZE -
b. HEITEIFETE - DAURAES A A &R TE&EEE -
c. TEHA TAFE1EAS08H -
d. (EREAERTIHIEE ST » DLRRESfE R B CAVB{EBIE -
e. 1| %k 2 TR B SERGRIVRE ST » DARRESWELEA TE35 0 8

HEEE -

f. EERESTTE RIC B s 2 JRE -

D. Fy T BREHAR K DG B EREREE TIE > 1B1E TIEETERER
WNEESR T HIREAE
a. (E18 TAEAYE RIS EITAE -
b. BIEES T /FEmEfEE T -

4, HlEhEIEAE AR EERE8 (Standards and Accreditation )

RIC $hFEr e tilfn Eals6Z B9 (Standards and Accreditation Board ; SAB)
HEE > HIWENHEREE TIERESF o e R = m e o WS E
EHECENGE - it el E S EE > IEERE EFNIREMSEEH
¥ FHEE - ZE YN EEEEI LIS REREIMEE TIE - WWEr%s

PHCEE TIESFRN 35

http://www.restorative justice.org.uk/resource/rjc_practitioner code of practice/
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e mEEERE - DR B el B ER e E 2 F L EEXE
FEEA -
SAB Y EZEINRERIE

(1) EEF—EEE SR ENEE T - $URMEZEE RARE R -

(2) EETEEEB LIFERERE T -

(3) REEBERVAEEL L E R (s -

(4) RfetEalleis k TIEEH BRI ftEE -

(5) SZFF RIC $iTHACRARE Sl e 5ag

(6) FETRHEENAE - FEEER TIENEAm AR -

5. BEPFERE RELEFEE (Accreditation Quality Mark )

RIC Fra& B hERE e E B IS > nESEBEEE TI/EENEE
RE ST - BIEENAEEGHE T 25 I E S EEE (Accreditation
Quality Mark; AQM ) -~ FEFH2 G E KM= » REEREEREVAE B L
(BB EFEEERE

REJRRE B AR R A e PR A
(1) wEER - BIRBEEEEERTIIR Z WU AR LEETT B
A SHE—ESEMFRRETESETEE > JIEREA BN
1Th
B. B S EUEIEHTE T MU 4 > AR ESENEERET
C. EEEERE PR EEEE NN ELE -
D. BEAHHEERAVEE FEI TS -

(2) Bfgro12D0—IH © BRI Y28 2 HARE T - BfE
A fEEfE IR - RES R PRE & R AT -
B. BN ERBIE AT E TR B AE R - ses B BT -
C. RES IR E XAV EIEHAE -
D. fefefg e retie Mt R E R -
E. $ (e e EER LFT -
F. fetE R 12 A 'E -

BESh > B RE IR E i B R AR A A

(1) gEte e s B R AR (AR e B N B R EA TR T
AR TAERF YRR BRI RE - RIS BAR B B TR Z 465 - haiE
HISE G BB SRR T BRI LAE G -

(2) gE e s BRI AT S F R HEET S0 - I ie e Kt
RB R H

(3) gE e s B R AR E e R Ry > SR 22 B Y A ETEUE A
HFITAEE - R B TGS T LI e Ewdss -

(4) gEJItRE B IR RIS E B BRER A B reg ik - SR EA R
BRI ACET TR0RE - BUZ BB IR Bl RSNy i e -
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RIC BB R G T (City & Guilds) "&1F > KB FEER
ZEEENARRZE N B TRNES > MBSO T T S R R EES ~
TR KR E B SRaE R - IR S AL LR B R B PSR N B G EE
SEHERE o City & Guilds EEEIT 130 264F » WiRFAEMES) - (2R AR Z B 0
BT - HRTARAL 28 R E S 500 ZFEEREES - WAF 25 100 Z5{E
FH | B ERREEE T BEGH 200 8 AESZ R 2 5705 > DUREER
BAER ~ BATHE T H(E R TAERBEZ B2 - City & Guilds I HAR T
BIEXE AT EEH £ BT M KN DIREBEXEIAEBASHE

B PREE ©

AN » FEERARBE J5TH > RIC BABEE M s K22 (University of Ulster) &
7E > FIRBEEIAEHEE » 2R TN LR E R g S -
DU B R B R R RE » LR A 37 245 » (BRI A 6 (B H 2 1 4 > iB3EHW
EGIEEI TR T/FEZESCE (Diploma in Restorative Practice ) © HHEE T/EE
BRI AT

(1) PMEES (UK OEESTERIE)

A. P — (BB FEREREAGETEE - ENEHPRERTEEEE
1Thy

B. B S EUEIENY E MU ER - W EESEE & EA

C. IEER IR hRES (e EE B AN EE) -

D. BESEHEIE 1R IY4E BT TR -

Eimie -

W

(2) BEESsr (MHI2/V—IHEETIRE)
A fEE1E IR - RES I PRE & RV AT -
B. BN ERBIE AT E TR B AE R - ses B e KT -
C. ESfIE IR E XAV EE HAR -
D. fefefg e e tie Mt R E R -
E. $ (e e EER LFT -
F. BESHECRIEIEBRERALE

P RN RSSO TR AVE /) 0 55 E http://www.cityandguilds.com/uk-home.html
EEREETEEBERE T HR

http://www.cityandguilds.com/documents/ind_community developmentwork/7441-L4Dip-Restorative-
Practice-QHB-v1.2.pdf

PEEREE TR TS A

http://www.cityandguilds.com/documents/ind_security/7441 Level 4 Diploma_in Restorative Practice Inf
0_Sheet.pdf
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EAEA ARG A AR A G R

(f) HEEHBERMMEEEVAEEEHR

SLE N ECES B ELAERE 2001 4F#E > gRFIT T T AR (FHER 3E 2
TIOHEE®) WHEHEE » BFTEEENEVAETH KR - P
TIER AKEE (University of Sheffield ) #Y Joanna Shapland 2% HRK T 4 {7 EEZEAYEE
fliifF95# s © Joanna Shapland Zd% 5, - 7ERE% 77K (randomised control trials )
HVIER T - BRENBEFEIESEE A UIEE - e hFEHE > (FREEXENE
TT ARG RESIR

1. EEELEINREEE TR RSEHE AR S INEINE AH
HWHIVEE S -

2. 85%HE NESEUEIE HF% - HNMEIEBAERENRE -

3. R ENERD T HIBHVAR%S » EEEXEE LEEE | 9585 > TEiE
9 FEFEHVILTERA T H -

gl

245 Joanna Shapland Zd%HY 4 (e S ZE i S M E EBEERA T ¢

1. B5E— © B1EREAEEVEEE (the setting up of restorative services )
(1) EEREEES T —(EHREAEE S - WGBS S A1)

&2 -
(2) BETTZEBSERIBIRE - WRREERAKE N HE AR AR

SRR RS - AIATT ~ &8 ~ EElSE > B R R TR -
FINEAE A AR LAV R i - BUNTERIIE S - DU S AR
MEE A ENER R > DU =EMRE - DRORE SO BN BRI DA
AfEL

2.5 #EEBAMZE (the victim participation )
(1) #EAFEBEREEFE LNSEEEEHE SN > EINEAER

* Shapland, J et al (2004) Implementing restorative justice schemes (Crime Reduction Programme) A report
on the first year Home Office Online Report. www.homeoffice.gov.uk/rds/pdfs04/rdsolr3204.pdf.

* Shapland, J et al (2006) Restorative justice in practice - findings from the second phase of the evaluation
of three schemes. www.homeoffice.gov.uk/rds/pdfs06/r274.pdf and the full report at
http://www.shef.ac.uk/polopoly fs/1.783!/file/RestorativeJustice2ndReport.pdf.
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(1) Joanna Shapland ##% 583 » (EESGNAERE > BEX AT HEIALL
1EIB5E - HZANT] DUBE T H R AVARR - FERHSE T THY London,
Northumbria and Thames Valley £ =#1 » MR REE G EE YR D
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KKE > QST FER B R R FERCR » BRI BIE S 3EN
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¥ Shapland, J et al (2007) Restorative Justice: the views of victims. The third report from the evaluation of
three schemes. Ministry of Justice Research Series 3/07. London: Ministry of Justice.
www.justice.gov.uk/papers/pdfs/Restorative_Justice Report.pdf

* Shapland, J et al (2008) Restorative Justice: Does Restorative Justice affect reconviction. The fourth report
from the evaluation of three schemes. Ministry of Justice Research Series 10/08. London: Ministry of Justice.
Www. justice.gov.uk/publications/restorative-justice.htm.

* Ministry of Justice (2010) Green Paper Evidence Report - Breaking the Cycle: Effective Punishment,
Rehabilitation and Sentencing of Offenders. London: Ministry of Justice.
http://www.justice.gov.uk/downloads/consultations/green-paper-evidence-a.pdf
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* Smith Institute (2007) Restorative justice: the evidence, by Lawrence Sherman and Heather Strang, The
Smith Institute: London.

* Victim Support (2010) Victims™  Justice? What victims and witnesses really want from sentencing
http://www.victimsupport.org/About%20us/Policy %20and % 20research/Reports
AR B FER I R EILIEA
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(—) 2008 FHEE]£Ed7% (The Criminal Justice (Sentencing) (Curfew Condition)
Order 2008 )
EEEEE > N (Persons responsible for monitoring curfew conditions )

The description of person responsible for monitoring the whereabouts of an offender
subject to a curfew condition for the purposes of section 37A(4) (curfew condition to be
included in licence under section 34A) of the 1991 Act or section 253(5) (curfew condition
to be included in licence under section 246) of the 2003 Act—
(a)in relation to a curfew condition imposed on an offender residing in Scotland or in
a police area specified in Schedule 1 to this Order, 1s one employed by Serco Limited,
Serco House, 16 Bartley Wood Business Park, Bartley Way, Hook, Hampshire RG27
9UY (company number 00242246) to monitor offenders; and
(b)in relation to a curfew condition imposed on an offender residing in a police area
specified in Schedule 2 to this Order, 1s one employed by G4S Justice Services
Limited, Sutton Park House, 15 Carshalton Road, Sutton, Surrey SML 4L.D
(company number 00390328) to monitor offenders.

() 2009 /DGR (The Youth Rehabilitation Order (Electronic Monitoring
Requirement) Order 2009 )
B A (Persons responsible for monitoring )

The description of person responsible for the monitoring under a youth rehabilitation order
with an electronic monitoring requirement, for the purposes of paragraph 26(5) of
Schedule 1 to the 2008 Act (electronic monitoring requirement)—
(a)where an offender to whom the requirement applies resides in a police area(l)
specified in Schedule 1, 1s a person employed to monitor offenders by Serco Group
plc, Serco House, 16 Bartley Wood Business Park, Bartley Way, Hook, Hampshire
RG279UY; and
(b)where an offender to whom the requirement applies resides in a police area
specified in Schedule 2, 1s a person employed to monitor offenders by G4S Care and
Justice Services (UK) Limited, Sutton Park House, 15 Carshalton Road, Sutton,
Surrey SM1 4LD.

(=) 2008 Ff-FEd< (The Bail (Electronic Monitoring of Requirements)
(Responsible Officer) Order 2008 )
“ZEEE (Responsible Officers )

(1)Where an electronic monitoring requirement is imposed for the purpose of securing

compliance with a requirement imposed on a person as a condition of bail which relates to
a place or area in a police area specified in Schedule 1 to this Order, the responsible
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officer must be an employee of Serco Limited, Serco House, 16 Bartley Wood Business
Park, Bartley Way, Hook, Hampshire RG27 9UY (company number 00242246).
(2)Where an electronic monitoring requirement is imposed for the purpose of securing
compliance with a requirement imposed on a person as a condition of bail which relates to
a place or area in a police area specified in Schedule 2 to this Order, the responsible
officer must be an employee of G4S Justice Services Limited, Sutton Park House, 15
Carshalton Road, Sutton, Surrey SML 4L.D (company number 00390328).
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HIEEERESE 177 655 118 (s177)

Where a person aged 18" or over is convicted of an offence, the court by or before which
he is convicted may make an order (in this Part referred to as a “community order” )
imposing on him any one or more of the following requirements—

BILFEAS T 18 5% (&) DLEHKHIIVEIER @ TAGS I HIAEERT - it
R o ar e N — e TR B S EE T NPT -

(a)an unpaid work requirement (as defined by section 199),
— ~ fRfti(E ~ TS

(b)an activity requirement (as defined by section 201),

= R ZEE

(c)a programme requirement (as defined by section 202),
=~ 2R EE

(d)a prohibited activity requirement (as defined by section 203),
Vg~ 2SR E VEE)

(e)a curfew requirement (as defined by section 204),

T BiEE

(Han exclusion requirement (as defined by section 205),

AR

(g)a residence requirement (as defined by section 206),

T EaEEiE

(h)a mental health treatment requirement (as defined by section 207),

I\~ SERCHE AR B

(1)a drug rehabilitation requirement (as defined by section 209),

U~ SINEEY) S AR G

(pan alcohol treatment requirement (as defined by section 212),

+ ~ SRR AR G

(k)a supervision requirement (as defined by section 213), and
o RARERE R

U 16 B2 HHE > £F 2009 4E 11 H 30 H Criminal Justice and Immigration Act 2008 (c. 4), ss. 6, 153,
Sch. 4 para. 82 {E1E By 18 % °
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(Din a case where the offender is aged under 25, an attendance centre requirement (as
defined by section 214).
+ =~ JESEAAERRRIAN 25 B 0 SN EE) T -

Y HEEITHL (Attendance Centre ) ($HEHYTE 2 FEIUIEA - FIFELRIBESE - SHS00 12
£ 36 /N2t E R RS -

83



fifi= SLERISRITHBARRPRL
(—) HEEEZES 189 fik (s189)

(1A court which passes a sentence of imprisonment for a term of at least 28 weeks but not
more than 51 weeks in accordance with section 181 may—
(a)order the offender to comply during a period specified for the purposes of this
paragraph in the order (in this Chapter referred to as “the supervision period” )
with one or more requirements falling within section 190(1) and specified in the
order, and
(b)order that the sentence of imprisonment is not to take effect unless either—
(1)during the supervision period the offender fails to comply with a requirement
imposed under paragraph (a), or
(11)during a period specified in the order for the purposes of this sub-paragraph
(in this Chapter referred to as  “the operational period” ) the offender
commits in the United Kingdom another offence (whether or not punishable
with imprisonment),
and (in either case) a court having power to do so subsequently orders under
paragraph 8 of Schedule 12 that the original sentence is to take effect.

(2)Where two or more sentences imposed on the same occasion are to be served
consecutively, the power conferred by subsection (1) 1s not exercisable in relation to any
of them unless the aggregate of the terms of the sentences does not exceed 65 weeks.

(3)The supervision period and the operational period must each be a period of not less than
six months and not more than two years beginning with the date of the order.

(4)The supervision period must not end later than the operational period.

(5)A court which passes a suspended sentence on any person for an offence may not
1mpose a community sentence in his case in respect of that offence or any other offence of
which he 1s convicted by or before the court or for which he 1s dealt with by the court.

(6)Subject to any provision to the contrary contained in the Criminal Justice Act 1967 (c.
80), the Sentencing Act or any other enactment passed or instrument made under any
enactment after 31st December 1967, a suspended sentence which has not taken effect
under paragraph 8 of Schedule 12 1s to be treated as a sentence of imprisonment for the
purposes of all enactments and instruments made under enactments.

(MIn this Part—
(a) “suspended sentence order” means an order under subsection (1),
(b) “suspended sentence” means a sentence to which a suspended sentence order
relates, and
(c) “community requirement” , in relation to a suspended sentence order, means a
requirement imposed under subsection (1)(a).
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(=) EEHERLEESE 190 & (s190) F3HEMFE 478 -
(3)Where the court makes a suspended sentence order imposing a curfew requirement or
an exclusion requirement, 1t must also impose an electronic monitoring requirement (as
defined by section 215) unless—
(a)the court 1s prevented from doing so by section 215(2) or 218(4), or
(b)in the particular circumstances of the case, it considers it inappropriate to do so.

(4)Where the court makes a suspended sentence order imposing an unpaid work
requirement, an activity requirement, a programme requirement, a prohibited activity
requirement, a residence requirement, a mental health treatment requirement, a drug
rehabilitation requirement, an alcohol treatment requirement, a supervision requirement or
an attendance centre requirement, the court may also impose an electronic monitoring
requirement unless the court is prevented from doing so by section 215(2) or 218(4).
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(—) PREESE 3 RFE 6TH -
(6ZAA) Subject to section 3AA below, if he is a child or young person he may be required
to comply with requirements imposed for the purpose of securing the electronic
monitoring of his compliance with any other requirement imposed on him as a condition
of bail.

(=) PREEESE 3AA &
(1)A court shall not impose on a child or young person a requirement under section
3(6ZAA) above (an  “electronic monitoring requirement” ) unless each of the following
conditions 1s satisfied.

(2)The first condition 18 that the child or young person has attained the age of twelve years.

(3)The second condition is that—
(a)the child or young person is charged with or has been convicted of a violent or
sexual offence, or an offence punishable in the case of an adult with imprisonment
for a term of fourteen years or more; or
(b)he 1s charged with or has been convicted of one or more imprisonable offences
which, together with any other imprisonable offences of which he has been convicted
In any proceedings—
(1)amount, or
(1)would, 1f he were convicted of the offences with which he 1s charged,
amount, to a recent history of repeatedly committing imprisonable offences
while remanded on bail or to local authority accommodation.

(4)The third condition 1is that the court—
(a)has been notified by the Secretary of State that electronic monitoring arrangements
are available in each petty sessions area which 1s a relevant area; and
(b)1s satisfied that the necessary provision can be made under those arrangements.

(5)The fourth condition is that a youth offending team has informed the court that in its
opinion the imposition of such a requirement will be suitable in the case of the child or
young person.

(6)Where a court imposes an electronic monitoring requirement, the requirement shall
include provision for making a person responsible for the monitoring; and a person who is
made so responsible shall be of a description specified in an order made by the Secretary
of State.

(7)The Secretary of State may make rules for regulating—

(a)the electronic monitoring of compliance with requirements imposed on a child or
young person as a condition of bail; and
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(b)without prejudice to the generality of paragraph (a) above, the functions of persons
made responsible for securing the electronic monitoring of compliance with such
requirements.

(8&Rules under this section may make different provision for different cases.

(9 Any power of the Secretary of State to make an order or rules under this section shall
be exercisable by statutory instrument.

(10)A statutory instrument containing rules made under this section shall be subject to
annulment in pursuance of a resolution of either House of Parliament.

(1DIn this section  “local authority accommodation” has the same meaning as in the
Children and Young Persons Act 1969 (c. 54).

(12)For the purposes of this section a petty sessions area 1s a relevant area in relation to a
proposed electronic monitoring requirement if the court considers that it will not be
practicable to secure the electronic monitoring in question unless electronic monitoring
arrangements are available in that area.

(=) HIEEIEZES 1616 (s16) Z531H -

(3)A condition of bail falls within this subsection 1if it 1S a requirement—
(a)that the person concerned resides away from a particular place or area,
(b)that the person concerned resides at a particular place other than a bail hostel,
(c)for the provision of a surety or sureties or the giving of a security,
(d)that the person concerned remains indoors between certain hours,
(e)imposed under section 3(6ZAA) of the 1976 Act (requirements with respect to
electronic monitoring), or
(Dthat the person concerned makes no contact with another person.
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(—) FIFEELRESE 182 /% (s182) 3 H B 4IH -

(3)Where the court makes a custody plus order requiring a licence to contain a curfew
requirement or an exclusion requirement, the court must also require the licence to contain
an electronic monitoring requirement (as defined by section 215) unless—

(a)the court 1s prevented from doing so by section 215(2) or 218(4), or

(b)in the particular circumstances of the case, it considers it inappropriate to do so.

(4)Where the court makes a custody plus order requiring a licence to contain an unpaid
work requirement, an activity requirement, a programme requirement, a prohibited activity
requirement, a supervision requirement or an attendance centre requirement, the court may
also require the licence to contain an electronic monitoring requirement unless the court 1s
prevented from doing so by section 215(2) or 218(4).

(=) FIEELAEZES 250 i (s250) 55215 ¢
(2)Subject to subsection (6) and section 251, any licence under this Chapter in respect of a
prisoner serving one or more sentences of imprisonment of less than twelve months and no
sentence of twelve months or more—
(a)must include—
(1)the conditions required by the relevant court order, and
(11)so far as not inconsistent with them, the standard conditions, and
(b)may also include—
(Dany condition which 1s authorised by section 62 of the Criminal Justice and
Court Services Act 2000 (c. 43) (electronic monitoring) or section 64 of that
Act (drug testing requirements) and which 1s compatible with the conditions
required by the relevant court order, and
(11)such other conditions of a kind prescribed for the purposes of this paragraph
as the Secretary of State may for the time being consider to be necessary for
the protection of the public and specify in the licence.

(=) FIFEEEES 253 6 (s253) 55115 ¢

(1)For the purposes of this Chapter, a curfew condition 18 a condition which—
(a)requires the released person to remain, for periods for the time being specified in
the condition, at a place for the time being so specified (which may be premises
approved by the Secretary of State under section 13 of the Offender Management Act
2007 (c.21)), and
(b)includes requirements for securing the electronic monitoring of his whereabouts
during the periods for the time being so specified.

(2)The curfew condition may specify different places or different periods for different days,

but may not specify periods which amount to less than 9 hours in any one day (excluding

for this purpose the first and last days of the period for which the condition is in force).
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(—) JRIFETRRERETTESS 37 5% -

(1)Where a person 1s convicted of an offence, the court by or before which he 1s convicted
may (subject to sections 34 to 36 above) make an order requiring him to remain, for
periods specified in the order, at a place so specified.

(2)An order under subsection (1) above is in this Act referred to as a  “curfew order” .

(3)A curfew order may specify different places or different periods for different days, but
shall not specify—
(a)periods which fall outside the period of six months beginning with the day on
which 1t 1s made; or
(b)periods which amount to less than two hours or more than twelve hours in any one
day.

(HIn relation to an offender aged under 16 on conviction, subsection (3)(a) above shall
have effect as if the reference to six months were a reference to three months.

(5)The requirements in a curfew order shall, as far as practicable, be such as to avoid—
(a)any conflict with the offender’ s religious beliefs or with the requirements of any
other community order to which he may be subject; and
(b)any interference with the times, if any, at which he normally works or attends
school or any other educational establishment.

(6)A curfew order shall include provision for making a person responsible for monitoring
the offender’ s whereabouts during the curfew periods specified in the order; and a
person who 18 made so responsible shall be of a description specified in an order made by
the Secretary of State.

(7A court shall not make a curfew order unless the court has been notified by the
Secretary of State that arrangements for monitoring the offender’ s whereabouts are
available in the area in which the place proposed to be specified in the order 1s situated
and the notice has not been withdrawn.

(8&)Before making a curfew order, the court shall obtain and consider information about the
place proposed to be specified in the order (including information as to the attitude of
persons likely to be affected by the enforced presence there of the offender).

(9)Before making a curfew order in respect of an offender who on conviction is under 16,

the court shall obtain and consider information about his family circumstances and the
likely effect of such an order on those circumstances.
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(10)Before making a curfew order, the court shall explain to the offender in ordinary
language—
(a)the effect of the order (including any additional requirements proposed to be
included in the order in accordance with section 36B above (electronic monitoring));
(b)the consequences which may follow (under Part IT of Schedule 3 to this Act) if he
fails to comply with any of the requirements of the order; and
(c)that the court has power (under Parts III and IV of that Schedule) to review the
order on the application either of the offender or of the responsible officer.

(11)The court by which a curfew order 1s made shall give a copy of the order to the
offender and to the responsible officer.

(12)In this Act, “responsible officer” , in relation to an offender subject to a curfew
order, means the person who is responsible for monitoring the offender’ s whereabouts
during the curfew periods specified in the order.

(=) MEEERERETIESE 64 6% -
(DA court shall not designate a local authority as the supervisor by a provision of a
supervision order unless—
(a)the authority agree; or
(b)1t appears to the court that the offender resides or will reside in the area of the
authority.

(2)Where a provision of a supervision order places the offender under the supervision of
an officer of a local probation board, the supervisor shall be an officer of a local probation
board appointed for or assigned to the petty sessions area named in the order in pursuance
of section 63(6) above..

(3)Where a provision of a supervision order places the offender under the supervision of a
member of a youth offending team, the supervisor shall be a member of a team established
by the local authority within whose area it appears to the court that the offender resides or
will reside.

(4)While a supervision order is in force, the supervisor shall advise, assist and befriend the
offender.

(5)Where a supervision order—
(a)requires compliance with directions given by virtue of paragraph 2(1) of Schedule
6 to this Act, or
(b)includes by virtue of paragraph 3(2) of that Schedule a requirement which
involves the use of facilities for the time being specified in a scheme in force under
section 66 below for an area in which the offender resides or will reside,
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any expenditure incurred by the supervisor for the purposes of the directions or
requirements shall be defrayed by the local authority whose area is named in the order in
pursuance of section 63(6) above.
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(—) MEEAABRZES | FRFE2TH -
(1)Where a person aged under 18 is convicted of an offence, the court by or before which
the person 1s convicted may in accordance with Schedule 1 make an order (in this Part
referred to as a2 “youth rehabilitation order” ) imposing on the person any one or more of
the following requirements—
(a)an activity requirement (see paragraphs 6 to 8 of Schedule 1),
(b)a supervision requirement (see paragraph 9 of that Schedule),
(co)in a case where the offender 1s aged 16 or 17 at the time of the conviction, an
unpaid work requirement (see paragraph 10 of that Schedule),
(d)a programme requirement (see paragraph 11 of that Schedule),
(e)an attendance centre requirement (see paragraph 12 of that Schedule),
(f)a prohibited activity requirement (see paragraph 13 of that Schedule),
(g)a curfew requirement (see paragraph 14 of that Schedule),
(h)an exclusion requirement (see paragraph 15 of that Schedule),
(1)a residence requirement (see paragraph 16 of that Schedule),
()a local authority residence requirement (see paragraph 17 of that Schedule),
(k)a mental health treatment requirement (see paragraph 20 of that Schedule),
(Da drug treatment requirement (see paragraph 22 of that Schedule),
(m)a drug testing requirement (see paragraph 23 of that Schedule),
(n)an intoxicating substance treatment requirement (see paragraph 24 of that
Schedule), and
(0)an education requirement (see paragraph 25 of that Schedule).

(2)A youth rehabilitation order—
(a)may also impose an electronic monitoring requirement (see paragraph 26 of
Schedule 1), and
(b)must do so if paragraph 2 of that Schedule so requires.

(3)A youth rehabilitation order may be—
(a)a youth rehabilitation order with intensive supervision and surveillance (see
paragraph 3 of Schedule 1), or
(b)a youth rehabilitation order with fostering (see paragraph 4 of that Schedule).

(=) HEEERETIES 36 1% -
(1)Subject to subsections (2) to (4) below, a community order may include requirements
for securing the electronic monitoring of the offender’ s compliance with any other
requirements imposed by the order.

(2)A court shall not include in a community order a requirement under subsection (1)
above unless the court—
(a)has been notified by the Secretary of State that electronic monitoring arrangements
are available in the relevant areas specified in subsections (7) to (10) below; and
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(b)1s satisfied that the necessary provision can be made under those arrangements.

(3)Where—
(a)it 1s proposed to include in an exclusion order a requirement for securing
electronic monitoring in accordance with this section; but
(b)there 1s a person (other than the offender) without whose co-operation it will not
be practicable to secure the monitoring,
the requirement shall not be included in the order without that person’ s consent.

(4)Where—
(a)it 1s proposed to include in a community rehabilitation order or a community
punishment and rehabilitation order a requirement for securing the electronic
monitoring of the offender’ s compliance with a requirement such as is mentioned in
paragraph 8(1) of Schedule 2 to this Act; but
(b)there 1s a person (other than the offender) without whose co-operation it will not
be practicable to secure the monitoring,
the requirement shall not be included in the order without that person” s consent.

(5)An order which includes requirements under subsection (1) above shall include
provision for making a person responsible for the monitoring; and a person who is made
so responsible shall be of a description specified in an order made by the Secretary of
State.

(6)The Secretary of State may make rules for regulating—
(a)the electronic monitoring of compliance with requirements included in a
community order; and
(b)without prejudice to the generality of paragraph (a) above, the functions of persons
made responsible for securing the electronic monitoring of compliance with
requirements included in the order.

(MIn the case of a curfew order or an exclusion order, the relevant area is the area in
which the place proposed to be specified in the order 1s situated.

In this subsection, “place” , in relation to an exclusion order, has the same meaning as in
section 40A below.

(8)In the case of a community rehabilitation order or a community punishment and

rehabilitation order, the relevant areas are each of the following—
(a)where 1t 1s proposed to include in the order a requirement for securing compliance
with a requirement such as is mentioned in sub-paragraph (1) of paragraph 7 of
Schedule 2 to this Act, the area mentioned in sub-paragraph (5) of that paragraph;
(b)where it 1s proposed to include in the order a requirement for securing compliance
with a requirement such as is mentioned in sub-paragraph (1) of paragraph & of that
Schedule, the area mentioned in sub-paragraph (5) of that paragraph;
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(c)where 1t 1s proposed to include in the order a requirement for securing compliance
with any other requirement, the area proposed to be specified under section 41(3)
below.

(9)In the case of a community punishment order, a drug treatment and testing order, a drug
abstinence order, a supervision order or an action plan order, the relevant area 1s the petty

sessions area proposed to be specified in the order.

(10)In the case of an attendance centre order, the relevant area 1s the petty sessions area in
which the attendance centre proposed to be specified in the order 1s situated.
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(DIn this Act  “control order” means an order against an individual that imposes
obligations on him for purposes connected with protecting members of the public from a
risk of terrorism.

(2)The power to make a control order against an individual shall be exercisable—
(a)except in the case of an order imposing obligations that are incompatible with the
individual's right to liberty under Article 5 of the Human Rights Convention, by the
Secretary of State; and
(b)in the case of an order imposing obligations that are or include derogating
obligations, by the court on an application by the Secretary of State.

(3)The obligations that may be imposed by a control order made against an individual are
any obligations that the Secretary of State or (as the case may be) the court considers
necessary for purposes connected with preventing or restricting involvement by that
individual in terrorism-related activity.

(4)Those obligations may include, in particular—
(a)a prohibition or restriction on his possession or use of specified articles or
substances;
(b)a prohibition or restriction on his use of specified services or specified facilities, or
on his carrying on specified activities;
(c)a restriction in respect of his work or other occupation, or in respect of his
business;
(d)a restriction on his association or communications with specified persons or with
other persons generally;
(e)a restriction in respect of his place of residence or on the persons to whom he
g1ves access to his place of residence;
(Ha prohibition on his being at specified places or within a specified area at specified
times or on specified days;
(g)a prohibition or restriction on his movements to, from or within the United
Kingdom, a specified part of the United Kingdom or a specified place or area within
the United Kingdom;
(h)a requirement on him to comply with such other prohibitions or restrictions on his
movements as may be imposed, for a period not exceeding 24 hours, by directions
given to him in the specified manner, by a specified person and for the purpose of
securing compliance with other obligations imposed by or under the order;
(1a requirement on him to surrender his passport, or anything in his possession to
which a prohibition or restriction imposed by the order relates, to a specified person
for a period not exceeding the period for which the order remains in force;
(pa requirement on him to give access to specified persons to his place of residence
or to other premises to which he has power to grant access;
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(k)a requirement on him to allow specified persons to search that place or any such
premises for the purpose of ascertaining whether obligations imposed by or under the
order have been, are being or are about to be contravened;

(Da requirement on him to allow specified persons, either for that purpose or for the
purpose of securing that the order is complied with, to remove anything found in that
place or on any such premises and to subject it to tests or to retain it for a period not
exceeding the period for which the order remains in force;

(m)a requirement on him to allow himself to be photographed;

(n)a requirement on him to co-operate with specified arrangements for enabling his
movements, communications or other activities to be monitored by electronic or other
means;

(0)a requirement on him to comply with a demand made 1in the specified manner to
provide information to a specified person in accordance with the demand;

(p)a requirement on him to report to a specified person at specified times and places.

(5)Power by or under a control order to prohibit or restrict the controlled person's
movements includes, in particular, power to impose a requirement on him to remain at or
within a particular place or area (whether for a particular period or at particular times or
generally).

(6)The reference in subsection (4)(n) to co-operating with specified arrangements for
monitoring includes a reference to each of the following—
(a)submitting to procedures required by the arrangements;
(b)wearing or otherwise using apparatus approved by or in accordance with the
arrangements;
(c)maintaining such apparatus in the specified manner;
(d)complying with directions given by persons carrying out functions for the
purposes of those arrangements.

(7)The information that the controlled person may be required to provide under a control
order includes, in particular, advance information about his proposed movements or other
activities.

(8)A control order may provide for a prohibition, restriction or requirement imposed by or
under the order to apply only where a specified person has not given his consent or
approval to what would otherwise contravene the prohibition, restriction or requirement.

(9)For the purposes of this Act involvement in terrorism-related activity is any one or
more of the following—
(a)the commission, preparation or instigation of acts of terrorism;
(b)conduct which facilitates the commission, preparation or instigation of such acts,
or which is intended to do so;
(c)conduct which gives encouragement to the commission, preparation or instigation
of such acts, or which is intended to do so;
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(d)conduct which gives support or assistance to individuals who are known or
believed to be involved 1n terrorism-related activity;

and for the purposes of this subsection it is immaterial whether the acts of terrorism
in question are specific acts of terrorism or acts of terrorism generally.

(10)
In this Act—
“derogating obligation” means an obligation on an individual which—
(a)is incompatible with his right to liberty under Article 5 of the Human Rights
Convention; but
(b)is of a description of obligations which, for the purposes of the designation of a
designated derogation, is set out in the designation order;
“designated derogation” has the same meaning as in the Human Rights Act 1998
(c. 42) (see section 14(1) of that Act);
“designation order” , in relation to a designated derogation, means the order under
section 14(1) of the Human Rights Act 1998 by which the derogation is designated.
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We can offer advice and training on all areas of Electronic Monitoring. A member of our Service
Delivery Team Is available to attend an event or training session in which we can assist you. Please
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-

comor com.cjsm.net (for

only, do not use to send notification)

If you require further information or 24hr assistance please call:
London and Eastern: 08080 965124
West Midlands or Wales: 08080 152369

Or write to:
The Responsible Officer
Serco Monitoring
Freepost ANG 6000
Norwich

Norfolk NR3 1YW

Electronically Monitored Curfews

A Guide for the Judiciary

Content My Tagging Experience

1. My Tagging Experience Page 2 | was very pleased to have been asked by the London Criminal Justice Board to take part in an
initiative to be tagged for a week and share my experiences.

2. Introduction Page3
A week seemed a very short time to be tagged, but | hoped | might gain a better understanding

3. Legislation and uses of Electronic Monitoring Page 3 of the whole process of tagging, the monitoring and violations and the level of punishment
involved.

4. Benefits of Electronic Monitoring Page 4
| was tagged as if for the breach of a Community Order and had a curfew of 7pm to 6am with no

5. How Electronic Monitoring works Page 5§ extension into the garden. By agreement. | only had forty eight hours notice before the tagging
and hence | had to cope with it around a busy schedule.

6. Considerations when giving Curfew Orders Page 6
| agreed to complete an unscripted video diary twice a day throughout the tagging period and in

7. Post Sentence Page 8 that way my true feelings were expressed. The diary was subsequently added to and made into
a DVD for training purposes. You can view this on the Criminal Justice Board website

8. Induction Process Page 9 www.cjsonline.gov.uk

9. Prosecution Page 10 The application of the tag and of was clear and | signed an
agreement with the monitoring company, Serco, as all defendants do, that | understood my

10. Electronic Monitoring as a condition of Bail Page 11 and the of violating my curfew or not complying with the
requirements

11. Monitoring Alternatives Page 12
The monitoring box required a supply of electricity but no telephone line, enabling me to be in

12. Myths and Common Excuses Page 13 touch with the monitoring centre at the press of a button should there be an emergency requiring
me to break my curfew, or if | encountered any problems during the tagging period. | was relieved
that | could bath, even swim and that | would not set off alarms in shops which had exit security
systems
To test the monitoring system, | tried to move the monitoring box, switched off the electricity and
violated my curfew by two hours. All this was picked up at the monitoring centre and would have
been acted upon. That gave me great confidence in the process. | also tried in several ways to
remove the tag, but this was absolutely impossible except by cutting it and that would have alerted
the monitoring centre.
| am really grateful to have had the experience and when | am considering tagging as a
requirement of a community order or as a condition of bail, | shall do so with greater confidence
and awareness that it can be a severe restriction on liberty and act as a real punishment
Yvonne Powell MBE JP

1 2
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2. Introduction

3. Legislation and uses of Electronic Monitoring <o

Electronic Monitoring (EM) provides an effective way to monitor restrictions imposed upon
persons by an authority. The most common use of EM currently used is by curfewing an offender
1o a specified address and fitting them with a tag which detects if they are present during curfew
hours. This type of EM has been available to courts in England & Wales since October 1999 and
works well, where appropriate as an altemative to custody and is 20% cost of custody. Since
1999 more than 450,000 people have been made subject to ‘tagging' requirements while over
17,000 people are on a curfew order at any one time.

has been created which allows for a person to be tracked. This means movements
are monitored constantly through the use of satellites and monitoring is not restricted to the
boundaries of specified premises. Tracking trials have taken place and the Ministry of Justice
are currently reviewing the usage of Tracking, however it is currently unavailable to the courts as
an EM option.

Voice Verification is also available which uses individual voice prints to check whether a person
is present at a specified place and time. See page 12 for more details.

Legislation and uses of Elect

Electronic Monitoring can be imposed for various reasons:

Adults

As a Community Sentence — An electronically monitored curfew can be given as one of
12mquimmemsofaConwnmnysameneemumfﬂﬂollmcmnmmswemzmmaspm
of or Suspended Sentence Order under s189.

Pilots of using a curfew in conjunction with an Intensive
have proved successful

to Custody (IAC)

A condition of Bail — A curfew can be given as a condition of bail under the Bail Act 1976
A condition of Early Release Licence from Prison (Home Detention Curfew HDC)

The UK Borders Agency can use EM as a tool for managing Immigration

5. How Electronic Monitoring Works

Youths — offences pre 30th November 2009
EM can be imposed as a community penalty under s37 of the Powers of Criminal Courts
(Sentencing) Act 2000 (PCC(S)A 2000)

EM can be used in conjunction with an Intensive Sup and under

$64A of the PCC(S)A 2000

Offences post 30th November 2009

EM can be imposed as a requirement of a community penalty under Criminal Justice and
Immigration Act 2008.

EM can be used within a Detention and Training Order to assist with the Training element of this
type of order under PCC(S)A 2000

A condition of Bail — A curfew can be given as a condition of bail under Bail Act 1976

4. Benefits of Electronic Tagging

Curfew orders can be used to assist the following purposes of sentencing:

Punishment of Offenders — Curfews are an effective option where a restriction of liberty is
thought an appropriate punishment.

Reduction of Crime — Curfew hours can be tailored to interrupt patterns of offending, reducing
the likelihood of further offences being committed.

Rehabilitation of Offenders — Curfews are flexible and allows an offender to seek or continue
employment or education. They can provide structure to chaotic lifestyles and provides time
to maintain a family life. They also work in conjunction with other requirements of Community
Sentences to reduce the possibility of re-offending.

Protection of the Public — Curfews restrict an offender to their own living areas, protecting the
public from further offences during curfew hours.

4

6. Consideration when giving Curfew Orders

A Personal Identification Device (PID): Often referred to as the tag, its appearance resembles a
wristwatch and is generally fitted to the ankle unless there are medical reasons that prevent this.
Under these exceptional circumstances it would then be fitted to the wrist

Itis made of robust, waterproof materials that can withstand a high amount of pressure allowing
every day activities such as work and sport to continue without causing damage or affecting the
integrity of the PID. It is fitted with the appropriate sized strap and one way ciips that prevents the
PID from falling off

The Strap is designed to show evidence of attempts to damage it, including heating it from a heat
source such as a hair dryer, cutting it or manipulation with another object. The strap size is
determined by measuring the ankle using a special measuring tool

The strap is fitted allowing some movement for comfort and to change socks#tights but is tight
enough to prevent it from being slipped off.

The Monitoring Unit (MU) is placed within the curfew address. An invisible electronic bubble is
created around the MU to contain the curfew boundaries. The MU monitors the equipment 24
hours a day so that any interference with the equipment is reported straight away to the

tre. The ofthe PIDis by the MU during curfew hours only and
any absence detected during these times is reported to the monitoring centre immediately.

The Monitoring Centre is where the Central Computer System is managed. Aleris reported by the
MU are and to This is usually by way of a telephone call
to the MU to investigate suspected violations and when necessary visits are tasked to Field
Monitoring Officers to visit the curfew address.

If at anytime there is suspicion that any of the equipment has been tampered with, normally the
equipment is removed by a Field Monitoring Officer and replaced. The damaged equipment is
then closely inspected and retained as evidence if breach action is instigated.

All of the electronic monitoring equipment meets strict Ministry of Justice specification
and testing, followed by annual auditing insuring that any attempt to circumvent the
system will be detected.
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The following must be considered when giving a curfew:

Electricity - The only utility service required at the curfew address is a constant supply of
electricity. The monitoring equipment has a back up battery that will allow monitoring to continue
for a limited period of time if the power supply Is disconnected. This prevents the MU being
unplugged and moved without being detected. The Monitoring Centre recognises the power loss
and will then make the appropriate investigations.

Telephone Communication — In the vast majority of cases a telephone line at the curfew
address is no longer necessary. The monitoring provider will install a monitoring system.

Should the monitoring system be unable to transmit the data to the Monitoring Centre, it will be
downloaded when contact is resumed. In the interim Field Monitoring Officers are dispatched at
random times to the curfew address to monitor the presence or absence of the tag and its current
status from outside the property.

Curfew Boundaries — when making a curfew order, what constitutes the curfew boundaries
should be made clear by the court. The monitoring provider will only monitor internal areas of the
curfew address unless othenwise stated on the court notification. Gardens should only be included
if there is a defined reason for the subject to use them during the curfew hours. If gardens are to
be included a specific area should be specified and it is preferable to monitor the back garden
only. It may be necessary to limit the area defined to enable it to be effectively monitored by the
EM equipment. If the subject lives in a multiple occupancy property such as a hostel the court
should indicate clearly what areas of the property constitutes the curfew boundary. Under such
circumstances it is usual to additionally allow kitchen, bathroom, dining, lounge, and other
common areas but not other resident’s rooms.

Multiple addresses - More than one place of curfew can be allowed. The date and address for
induction must be specified and it is preferred that the addresses are fixed for select days. If this
is not possible then the subject must be at either address for the whole curfew period, they cannot
move between the addresses during the hours of the curfew.

Curfew Hours - When sentencing the curfew requirement can be for up 1o 6 months. Curfew
periods can only be between 2 — 12 hours duration in any day.

Electronically monitored curfews as a bail condition can be up to 24 hours in one day and can be
imposed until the case is finally dealt with.

Curfews can be tailored to be on selected days .g. Friday, Saturday & Sunday. Curfews do NOT
have to be during the night but can be at any time. Times can be split, i.e. 4 hours in the moming
and 7 hours during the night

Regular shift pattems can be accommodated providing the hours are set for each day. Taking care
that for a community sentence, the overlap does not infringe the maximum 12 hours in any
one day.




6. Consideration when giving Curfew Orders continued

If curfew hours are to commence late in the evening e.g. after 10pm the court is encouraged to
bring forward the start the first two curfew periods to assist induction before midnight. For
example: start at 8pm

Other The court must consider information that the curfew is workable and that it is suitable with
regards to others at the address, The house holder should give permission for the electronic
monitoring equipment to be installed

The monitoring provider use interpreters for non-English speaking subjects therefore it is
important that the subject’s first language is specified on the court notification.

Religious and other commitments must be taken into consideration by the court and so far is
practical the curfew should avoid any conflict with them.

8. Induction Process

7. Post Sentence

To ensure a prompt service after sentencing, the court should preferably secure email the signed
order diract to the monitoring provider as soon as the order has been given. A signed copy of the
order should also be given to the subject as this can be useful in identifying the person to be
tagged

Variations to an Order - Although the monitoring provider or Supervising Officer's can authorise
a one off absence in exceptional circumstances, only the court has authority to vary the times or
place of curfew. Such applications should be made by the subject or supervising officer to the
court. Notification must be given to the monitoring provider immediately so that any changes to
the curfew hours can be made and/or monitoring equipment can be installed at a new address
as quickly as possible.

9. Prosecution

The monitoring provider will not book appointments to visit a curfew address either for installation
of the equipment or for subsequent visits to check and maintain it. This is to ensure that the
subject is obliged to be present during the whole curfew period

The monitoring provider will make every attempt to induct the subject on the same day that the
notification Is received however if not received until late in the day, the visit may not occur until
the next curfew period. Visits to induct can only be made during curfew hours and before midnight
unless the curfew period starts at or after midnight. This is the same for most visits however,
visits to investigate violations can be made at any time during the curfew.

Youth Visit - Any visit to a young person will require an appropriate adult present. However, if the
young person is 16 or 17 and lives on their own they will need to prove they do (via utilty bill etc)
then alternative arrangements can be made

On induction, the equipment is installed and the subject is given a guide that explains the
monitoring requirements in detail. Monitoring requirements will be read out and explained in full
to the subject and responsible adult (if appropriate)

The subject is shown the boundaries of the curfew address (usually intemal living areas only
unless specified otherwise) and told that he/she s responsible for the safety of the equipment and
that any breaches of the order may result in them being returned to the court for action

The Field Monitoring Officer will calibrate the equipment ensuring that the tag can be monitored
in all areas of the curfew boundaries, this includes the subject’s bath.

If at any point the tag signal is weak in any area then additional monitoring equipment will be
installed to enhance the signal. Any claim that the equipment is not functioning correctly by the
subject Is investigated thoroughly
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The monitoring provider is responsible for prosecuting breaches of curfews when they are
imposed as a single requirement. However other supervised orders will be prosecuted by the
Supervising Officer.

When a subject is in breach of the order the monitoring provider will bring them back to court by
way of sending a written summons to their last known address. Attached to this summons will be
a notification that they should seek legal aid prior to the hearing.

The monitoring provider endeavours to assist courts to achieve their targets and will book
hearings within three to five days of the unacceptable breach. The monitoring provider will lay a
sample of alleged violations to prove the breach. Any other violations will be put to the court once
the court decides that the subject is in breach. This is to show levels of compliance over the
whole of the order so that when sentencing the court will have full details of all the facts

If the courts revoke a curfew and re-sentence it is the responsibility of the CPS to provide details
of the original offence

Trials If the breaches are denied then the prosecutor will make an application for the matter to
be adjourned for a trial. Depending on the nature of the breach, the monitoring provider will ensure
that all necessary witnesses submit statements in appropriate form and are available to attend
any trial fixed. In fixing trials the monitoring provider will endeavour, so far as is possible, to
comply with the appropriate targets set by the court




10. Electronic Monitoring as a condi

An electronically monitored curfew as a condition of bail can be a cost effective altemnative
to custody.

It can relieve pressure on police resources and provide continuous monitoring throughout the
curfew period when used instead of relying doorstep bail conditions.

Ensures a

is available for

YOS
It can be used in conjunction with other bail conditions.

Curfew periods can be up to 24 hours.

Can assist with victim / witness protection

Breaches are immediately reported to the police by way of an event report, the police & CPS
then decide whether to arrest and return the defendant to court

Subject to some conditions, adults may receive an abatement o a custodial sentence if they
complied with an electronically monitored curfew bail condition.

12. Myths and Common Excuses

Tag doesn’t work in a bath: All curfew addresses are fully calibrated and the tag is put into the
bath and configured to ensure that it is monitored whilst inside the bath

You must have a telephone land line: A dedicated telephone system is provided at no cost

The strap gets caught in bicycle pedals, corners of doors, ladders etc. and comes off: This
was a common excuse, but it is becoming less prevalent as we are now able to prove if a foreign
object has caught the tag. If this has happened it will leave obvious tell tale marks, from these we
can deduce the true reason for removal. If pulled using fingers tell tale impressions will be left in
the fabric of the strap.

The tags fall off all by themselves: The strap is secured to the body of the tag by special clips
with a breaking strain of between 35/40 kg.

It makes your legs swell: All materials used in the f
therefore it is not the strap that makes the ankle swell

of tags are

“My mate’s mate kept breaching and nothing was done about it": Our breach criteria is very
strict and breach levels have been set by the Magistrates Courts Association and the Ministry of
Justice. There may be times when absences occur for a few short periods but do not reach the
levels which require breach action. All breaches including damage to the equipment, tag etc are
recorded and investigated

You can stretch the tag strap with a hairdryer: The straps are designed to circumvent this
possibility. The straps are reinforced. When pulled sufficiently the strap will fracture at its weakest
point and alert the monitoring centre that it has been stretched or removed.

“My mates got me drunk and cut the tag off": This is not a valid excuse as on induction it is
pointed out that the safety of all monitoring equipment is the person on tags responsibility. Although
this is the most common excuse no defendant has ever produced the alleged ‘mate’ as a witness!

“I was only outside having a smoke"”: Unless otherwise staled by the court, the curfew
boundaries are deemed to be 'internal living area only'. We only monitor the curfew address and
have no knowledge how far outside the property someone has gone e.g. one yard away or one
mile away? No matter how far he/she is in breach of the requirements

“They came and changed the kit, because it wasn’t working” and “You keep phoning me,
so the equipment can't be working"”: Those monitored frequently challenge or test the system
by denying short absences or refusing to answer telephone calls. They often test the boundaries
by walking very slowly away from the curfew address, when the phone rings they run into the
house and answer it pretending that they have been in the address all along, claiming “Your kit
doesn't work”. As a response we will call to check the calibration and replace the equipment. This
is not because the equipment is faulty, but to prove when it happens again that both sets of
equipment were operating properly.
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11. Monitoring Alternatives

Another method of
which checks whether a person is at a specified location at a specific time. A biometric voice print
is taken from the subject on enrolment, they will either be scheduled to make or receive calis via
a dedicated phone line to a computer system which will ask them to repeat a series of phrases.
The person'’s identity is confirmed via the voiceprint and the location is confirmed by recognition
of the phone number. There are different levels of violations that can result in breach action being
taken. VV produces evidence of a person’s
available as, or part of:

is Voice

asubject’s (WV). This is a method

with an and is

Youth Rehabilitation Order

A community order

A condition of licence from Prison

Intensive Supervision and Surveillance (ISS)

In with an curfew

Monitor compliance with conditions of Bail
Detention and Training Order

Immigration ~ condition of residence
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12. Myths and Common Excuses continued

“"No one phoned me": All attempted or successful telephone calls are logged and recorded
Operators are under a duty to aliow the phone to ring for at least a minute before terminating the
call, which is timed from the start of the ringing tone.

“I was in my mate's car and it broke down": This raises the question why they allowed himself
to be driven well away from his place of curfew in an unreliable car? We will ask if they have a
reliable witness such as a repair mechanic

“I was in, they must have gone to the wrong house" or “I didn't hear them knocking / My bell
doesn’t work": When our officers visit a curfew address they note a description of the building
(blue door, paling fence etc) to confirm the address visited. This can then be relied on in court as
proof of calling at the correct address. If officers are unable to gain access, they will ask the
monitoring centre to telephone a contact telephone number on the court order to advise them
that an officer is outside. An ‘important notice’ is put through the door requesting the person to
contact the monitoring centre.

“| haven't got ID": All defendants should be given a copy of the order at time of sentence which
should be signed in the presence of the legal adviser and can be used to provide the required ID
by our Field Officers taking signature comparisons. If noted in court records it proves that ‘no 1D’
is not a convenient excuse.

14




skt BFESHEMEE/AMFM (Electronic Monitoring Subject Guide )

Bringing service to life Se rCQ

Serco Monitoring Centre Assistance
London & Eastern: 08080 965124
West Midlands & Wales: 08080 152369 &
we are here to help You
if you need us - just call!! ke

Curfew Monitoring

(S SRImETRoPreRS | SriuOLINE .
e e Sk As an Alternative
Hige i help line

= 0800 111 | : :
| e B Electronic Monitoring Subject Guide
o3 =

0845 790 9090 \@ ;

e “35?)0 018 1259

‘ Talk to FRANK

centre \
w 0800 77 66 00
0845377 1002 |

serco

Tagging conditions:

You could be held responsible for the damage

Telephone Colls

. .
You must always answer any calls made by the Monitoring Centre and allow entry to your
place of curfew if they wish to check any part of the equipment.

Hints

"e Monitorir it smcap o o o VN ”"‘ Ay . t

v  Centre trying to get in & vith you a your curfew € beyo

If there is anything you are unsure of, ]usl phone the Momlonng Centre on the free phone
number provided

1 2
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Absences you know about before they happen: How tagging works:

" F 0% pick
3 signal f
= ) leav place
expected to and no ic
. "
LIS
.
For any of th
You will ha
ot gat th =
Authy

written evid

Whot to do in an Emergency

e whan y

There

aphon

atl

The freephone numbers are: 08080 965124
08080 152369

g Centre will quickly felephone you to find out wt

Important - All calls to and from the
Monitoring Centre may be recorded.

Monitoring requirements:

The following refers to 8 ust alw
Early release from custody on Licence / Sentence from Court Off
order given by other Authority

| am tolc
ther v

ty, then it may result in breach p

ind | may be sent back

| understand that if | break any of the above requirements | will be reported to the
few Authority who may take action against me.

in why | was not

my place of
ely. If | cannot

vent ma:

embers or friends are unable fo do thi
ority for action

taff have the right tc

epart the matter tc

ty and if they

@ Operator c
monitoring equi

taken against y

Confirmotion
| confirm that

yw that | must always
equipment
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Guidelines:

You Must Information for Others
. 1
® Awa f ! he A Comploints
» k
- ) ! i a

You Must Not

» i l Ie e fen ing the time that + 3 IF YOU HAVE ANY PROBLEMS WITH YOUR CURFEW, YOU CAN TELEPHONE US AT NO cosT

TELEPHONE CALLS MAY BE MONITORED AND RECORDED.

Guidelines:

How to Work Our Landline Telephone Change of Address or Curfew Times

All requests must be made well in advance. You must not assume that the change will be
T agreed. If you move address or change your curfew hours before the Authority agrees, action
How to Work Our System Telephone may be taken against you,

Al M ) i t Electricity
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Bringing service to life se rcg

1S

¢ Wholly committed to curfew

SGL supplies equipment and monitoring systems to the monitoring
UK Home Office as part of Europe's largest curfew
monitoring programme. Following our success in the * In depth knowledge of practical
UK, Serco Geografix Ltd have implemented Electronic requirements through sister
ng programmes into various other countries company Serco Monitoring Ltd
e world notably in Scotland, Australia
ada, Poland and Italy * Able to offer fast response to

changing requirements
SGL are an ISO 9001 registered company under the
scope of 'Design, Production and Supply of Equipment
and Software used in Electronic Monitoring' and are

also a recognised ‘Investor in People' organisation
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Contact

Serco Geografix Ltd

Hurricane Way

Norwich

NR6 6EW

UK

Telephone: +44 (0)1603 788940
Facsimile: +44 (0)1603 788964
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Bringing service to life

The

adio frequency transmitter secured to the ankle or wrist

onal Identity Device (PID) is a battery powered

on placed on an Electron

lly Monitored

curiew order

PID emits

* Has a practical range of up to 100 metres

The a regular encoded radio signal which

* Contains the PID's unique identity
* |s detected by a receiver (Site Monitoring Unit or
GSM Site Monitoring Unit) located in the place of

curfew

* Confirms a person is within the boundaries of the
curfew location during curfew hours

ected by a Field Management Unit when drive

nonitoring

If the Site Monitoring Unit (SMU) or GSM Site Monitoring
Unit (GSMU) does not detect the signal from the PID

during hours of curfew, the person's absence is

ately reported to the Monitoring Centre

Fitting and Activation

There are no special tools required to fit the Personal

ation

Identity Device and it can be activated at any loc

using either a Field Management Unit (FMU) or a Field
Activator Unit (FAU)

Unobtrusive Design
The PID resembles a wristwatch and weighs less than

50 grams. The unobtrusive and practical design means
that it can be worn comfortably under clothing without

having to draw any attention to the person wearing it.

The strap and clips are made from durable
hypoallergenic moulded plastic to ensure that the
wearer experiences no discomfort or irritation

Durability
The PID is worn continuously for the duration of a curfew
order and is therefore designed to be extremely robust

as it is subject to all aspects of everyday life

This durability allows the wearer to continue all normal
domestic, industrial and leisure activities and because
the case is fully sealed, the PID is waterproof to a depth

of five metres
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Superior Tamper Detection Technology
The PID has a superior fibre optic thread embedded in

the strap, any attempts to cut or remove the strap will

e optic connection and a tamper alert will

mmediately be raised with the monitoring centre

This method is known to be the most effective for

cting tamper or removal of the PID

Tamper Reset

Following a tamper, the PID can be easily reset in the
field using either a Field Management Unit (FMU) or a
Field Activator Unit (FAU)

The monitoring of the PID is not affected by the

tamper status.
Battery
The active battery life of the Personal Identity Device is a

minimum of 12 months

The PID monitors its own battery performance and its

internal battery low flag is raised in excess of 30 days

before the battery expires

The battery low flag is transmitted through the SMU or
GSMU and is displayed at the Monitoring Centre
allowing the scheduling of a replacement during routine
equipment checks

Specifications:
19.4 x 40.1 x 68.2mm
Weight: 45 grams

Dimension

Water-proof: to 5-meters
Battery Life: 12 months minimum

Features:

Simple to fit without tools

Superior fibre-optic tamper detection

Unobtrusive design

Battery state sensor

Long battery life

Aluminium strips either side of the fibre optic device to
strengthen the strap

Serco
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Bringing service to life

serco

ymmunication

The Site Monitoring Unit (SMU) is the
ink between the subject who wears the Personal Identity
Device (PID) and the Monitoring Centre. One SMU is

usually located in the subject's home but additional units

can also be sited in a place of work or training

blishment should an extended curfew order be

equired

The SMU uses a dual receiver and aerial system, which
t
accurate boundary to be placed around curfew sites. As

i

99 levels of sensitivity enables an

together

the SMU has the ability to detect the presence of a large

number of individual subjects, it is ideally suited for use

s, training establishments and work projects. It

Il also report the arrival and departure of Monitoring
rs and the presence and identity of any other

persons wearing a Serco Geografix PID associated with

that curfew location

Information concerning the status of the SMU itself and

oon as an

h PID is sent to the Monitoring Centre

event or change occurs Connection is made using a
standard telephone line or an optional SMU celiphone
unit, where a telephone line is not available

A unique system of exception reporting is used to
minimise the volume of telephone traffic

The SMU has the ability to retain up to 5000 events
should a telephone line not be available or become

disconnected

The SMU has an integral battery that operates in the
event of interference to the power supply. The battery is
recharged from the power supply without reconfiguration
when reconnected

The SMU is fully sealed, has no external switches
accessible to the subject and in design resembles a

domestic alarm clock
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Site Monitoring Unit  cninves

Specification:

Dimensions: 300 x 239 x 85mm without antenna, 300 x 262 x 210mm with antenna
Weight: 2.26kg

Backup Battery Life: 72 hours (rechargeable)

Monitoring Specifications:

Anti Tamper and Movement detector
5000 event memory

dual radio receiver

Infra Red Transceiver

100 meters range

Features:

One touch button to Central Monitoring System

One touch button to emergency services

Digital Clock face

Can use the subject’s telephone and standard jacks
Remote antenna facility

Multiple tamper and movement detection

Self diagnostics

Serco
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Bringing service to life

serco

The Site Monitoring Unit (SMU) is the communication
link between the subject who wears the Personal Identity
Device (PID) and the Monitoring Centre. One SMU is
usually located in the subject's home but additional units

SO DE

sited in a place of work or training

establishment should an extended curfew order be

required

The SMU uses a dual receiver and aerial system, which

fog

ether with its 99 levels of se

sitivity enables an
accurate boundary to be placed around curfew sites. As
the SMU has the ability to detect the presence of a large

number of individual subjects, it is ideally suited for use

in hos

training establishments and work projects. It

will also report the arrival and departure of Monitoring

Officers and the presence and identity of any other
persons wearing a Serco Geografix PID associated with

that curfew location

Information concerning the status of the SMU itself and

each PID is sent to the Monitoring Ce

sSoon as an

event or change occurs. Connection is made using a
standard telephone line or an optional SMU cellphone

unit, where a telephone line is not available

A unique system of exception reporting is used to
minimise the volume of telephone traffic

The SMU has the ability to retain up to 5000 events
should a telephone line not be available or become
disconnected

The SMU has an integral battery that operates in the
event of interference to the power supply. The battery is
recharged from the power supply without reconfiguration
when reconnected

The SMU is fully sealed, has no external switches
accessible to the subject and in design resembles a
domestic alarm clock
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GSM Site Monitoring Unit wninves

Specifications:

Dimensions: 250 x 185 x 70.5mm without antenna, 250 x 185 x 195.5mm with antenna
Weight: 1.87kg

Backup battery life: 72 hours (rechargeable)

Monitoring Specifications:

Anti Tamper and Movement detection
Dual radio receiver

5000 event memory

Infra Red Transceiver

100 metres range

Features:

One touch button to CCS

One touch button to emergency services
Digital Clock face

Self Diagnostic

Multiple tamper and movement detection
Remote antenna facility

Serco
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Bringing service to life

The GSM Site Monitoring Unit (GSMU) communicates

to the \

onitoring Centre via a mobile phone network

The unit includes enhanced movement detectors to

stop the mobile unit from being moved

The GSMU is the communication link between the

ct who wears the Personal Identity Device (PID)
and the Monitoring Centre. One GSMU is usually
ibject's home but additional units can

d in a place of work or training

!

required

olishment should an extended curfew order be

The GSMU uses a dual receiver and aerial system

which

with its 99 levels of sensitivity enable

an accurate boundary to be placed around curfew
sites. As the GSMU has the ability to detect the

ce of a large number of individual subjects

>d for use in hostel

, training

blishments and work projects. It will also report
the arrival and departure of Monitoring Officers and

the presence and identity of any other persons

tis

wearing a Serco Geografix PID associated with that

curfew location

Information concerning the status of the GSMU itself and

each PID is sent to the Monitoring Centre as soon as ar

event or change occurs. A unique system of excep
reporting is used to minimise the volume of telephone
traffic. The GSMU has the ability to retain up to 5000 events
These events are available to the Monitoring Officers and
Monitoring Centre to display the complete event hi

The GSMU has an integral battery that operates in the
event of interference to the power supply. The battery is
recharged from the power supply without
reconfiguration when reconnected

The GSMU is fully sealed, has no external switches

embles a

accessible to the subject and in design res

domestic clock radio. It has three additional functions, a

clock - synchronised by the Monitoring Centre, a

button to connect the subject to the Monitoring Centre

and a call button programmed to allow the subject to

alert the emergency services if needed
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Bringing service to life

The GSM Site Monitoring Unit (GSMU) communic

S

e Monitoring Centre via a mobile phone network

The unit includes enhanced movement detectors to

stop the maobile unit from being moved

The GSMU is the communication link between the

subje

o wears the Personal Identity Device (PID)
and the Monitoring Centre. One GSMU is usually

the subject's

home but additional units can
sited in a place of work or training

blishment should an extended curfew order be

required

The GSMU uses a dual receiver and aerial system

which, together with its 99 levels of sensitivity enables

an accurate boundary to be placed around curfew
sites. As the GSMU has the ability to detect the

ence of a
iy

establishm

rge number of individual subjects, it is

d for use in hostels, training

ts and work projects. It will also report
the arrival and departure of Monitoring Officers and
the presence and identity of any other persons

wearing a Serco Geografix PID associated with that

curfew location

Information concerning the status of the GSMU itself and

each PID is sent to the Monitoring Centre as ¢

event or change occurs. A unique system of e

reporting is used to minimise the volume of t
traffic. The GSMU has the ability to retain up to 5000 events

These events are available to the Monitoring Officers and

Monitoring Centre to display the complete event histor

The GSMU has an integral battery that operates in the
event of interference to the power supply. The battery is
recharged from the power supply without
reconfiguration when reconnected

The GSMU is fully sealed, has no external switches

essible to the subject and in design resembles a
domestic clock radio. It has three additional functions, a
clock - synchronised by the Monitoring Centre, a call

button to connect the subject to the Monitoring Centre

and a call button programmed to allow the subjec
alert the emergency services if needed
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GSM Site Monitoring Unit wnines

Specifications:

Dimensions: 250 x 185 x 70.5mm without antenna, 250 x 185 x 195.5mm with antenna
Weight: 1.87kg

Backup battery life: 72 hours (rechargeable)

Monitoring Specifications:

Anti Tamper and Movement detection
Dual radio receiver

5000 event memory

Infra Red Transceiver

100 metres range

Features:

One touch button to CCS

One touch button to emergency services
Digital Clock face

Self Diagnostic

Multiple tamper and movement detection

Remote antenna facility

Serco
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Drive-by Monitoring
Drive-by monitoring is a discrete method of monitoring

which can be used to verify a person's attendance at

in locations such as work, training and education

without disrupting their routine

The Field Management Unit is operable at any location
and will detect any Serco Geografix PID within a 100
metre range, this allows subjects to be monitored at

random

Equipment Status
The FMU screen will display the status of PIDs, SMUs
GSMUs, Tracker Units and Repeater Units together with

their internal configuration, serial numbers and be

status

Specifications:
Dimensions: 185 x 104 x 66mm

455 grams

Monitoring Specifications
Infra Red Tre
100 meters line of sight Receiver frequency 418MHz or

433.92MHz

nsceiver

Features:

Hand-held portable

Up to 5000 records can be stored for later viewing
Can be used as a remote PID monitor

Menu driven software

PID activator and tamper reset

SMU configuration and diagnostic tool

Tracker configuration

Repeater configuration

Drive-by monitoring device

Serco
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Bringing service to life

he Field Management Unit (FMU) is a hand held
mputer designed to monitor the status of Site Monitoring
Units (SMU), GSM Site Monitoring Units (GSMU)

Personal Identity Devices (PID), Tracker Units and

Repeaters and to change their settings when required

This multi-function device is simple to operate and its
functions are accessed using a series of menus

displayed on a LCD screen

Functions of the FMU include:
PID activation and Tamper Reset
SMU & GSMU calibration
Tracker configuration

Repeater configuration

Drive-by PID detection
Equipment Status

PID Activation and Tamper Reset
The FMU is used to activate a Personal Identity Device
(PID) once it has been fitted to the person who is to be

monitored. This will normally take place at the curfew
location. If at any time during a curfew order a tamper
alert is raised, the FMU can be used to reset the PID

SMU & GSMU Calibration

When a Site Monitoring Unit (SMU) or a GSM Site
Monitoring Unit (GSMU) is installed
location, the FMU can be used to calibrate the

at the curfew

boundary range and settings. This facility allows a
precise boundary to be set should it be required

Tracker Configuration

The FMU is used to set up the configuration between
the Personal Identity Device (PID) and the Tracking Unit
The FMU can be used to read the status of the tracking
devices and the PID during the exclusion order

Repeater Configuration

The FMU is used to activate/de-activate the Repeater as
well as to calibrate the boundary range and settings
within the correctional facility
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Contact

Serco Geografix Ltd

Hurricane Way

Norwich

NR6 6EW

UK

Telephone: +44 (0)1603 788940
Facsimile: +44 (0)1603 788964
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Bringing service to life

serco

The Inmate Tracking System (ITS) supports correctional
facilities operations by assisting in the control of the
inmate’s location. The ITS is fully scaleable and will
monitor groups and individuals in various indoor and
outdoor surroundings

The wireless

ITS is designed so that any Repeater or Site

nitoring Unit (SMU) within range detects the Radio
ynal of the Personal Identity Device (PID), which is
The processing of alerts and

1 by the inmate
equipment status is reported in real time to the GEM2
console, where the information is processed accordingly
The ITS can be installed in new or existing correctional

facilities. The wireless network is designed to, in
practice, create invisible boundaries within the

correctional facility to monitor an inmate's whereabouts.

The PID that is attached to the inmate's ankle reports
directly to the SMU or Repeater in range

The information is reported in real-time to the GEM2

Console, where the information is processed

Crystal Reports will allow detailed records and statistics
of the inmate’s compliance to meet the demands of the
correctional facilities requirements. Use of Crystal
means that the customer can format their own reports if
required

Authorised users of the GEM2 Console can adjust the
inmate's parameters accordingly.

Highly efficient inmate supervision

Each inmate is assigned to a specific Personal
Identification Device (PID), allowing easy recognition of
an individual's location

The Inmate Tracking System can be installed in new or

existing correctional facilities with minimal modifications
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Contact

Serco Geografix Ltd

Hurricane Way

Norwich

NR6 6EW

UK

Telephone: +44 (0)1603 788940
Facsimile: +44 (0)1603 788964

120



e NT N

LT

Voice Verification continved

Multiple Locations

Voice Verification allows a person to be monitored at
any number of locations such as work or education. It is
not limited to a person's home.

Specifications:

Windows XP based system

Telephony card required

Fully scaleable

Currently available in English and Welsh
Other languages available on request

Features:

Based on a world leading voice verification product
Fully integrated into the monitoring software

Schedules can be created for fixed and random calling
patterns

Ideal for monitoring where tagging may be inappropriate
Suitable for monitoring the subjects attendance at
multiple locations

Serco
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Bringing service to life

* As part of a condition for the early release
from prison

s a condition of bai

ation with a Court Order.
Voice Verification is an alternative means of monitoring

> other methods may not be appropriate

How it works

haped vocal chords, which
U
e a person's voiceprint

Everybody has diffe

g biometric

give us our own unigque vo

technology, we are able to

and integrate it into our monitoring software to identify

each individual r voice alone

Voice Verification allows a person to be monitored

eduled or random verification calls to ensure

serco

Based on a person's voiceprint and the 'caller line
identity' of the telephone line, the monitoring software
p

will determine whether or not the corre erson is

calling from the required location

Scheduled Calls

These are verification calls made at set times to

2d locations to ensure compliance

speci S being

maintained

Random Calls

Notification is given to a person to inform that they

om Intervea

re 2ries of verification calls at re

ive a

over a certain period of time

This method of calling ensures a person remains

notified time period

As with Electronic Monitoring, if a violation occurs, an

alert will

raised
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Bringing service to life

GEM2 Monitoring Console software provides a

visual display of all necessary monitoring functions
using logical processes and alert screens to reduce the

I for lengthy training periods.

The GEM2 software has three parts
* The communications processor, handling all
communications with each Site Monitoring Unit
(SMU) or GSM Monitoring Unit (GSMU) in the field
* The main database holding all subject particulars

al

d a complete history of all events
* The monitoring console software providing data
entry and the visual interface for the

monitorir 1g pProc

S

All events concerning the curfew are recorded and
backed up to provide a complete record of the curfew
order from the time of first installation to the completion
of the curfew

Reports is

d to produce detailed records

and statistics of curfewee compliance to meet the

ands of custodial authorities

and the monitoring

service. Use of Crystal means that custome >an write

their own reports if required

Although designed to operate in a Monitoring Centre
the product is fully scaleable and will operate on a
single dedicated PC. Fully Windows compliant, GEM2
contains all the security and database integrity that
would be expected from such a system

Because we design and write our own monitoring
software we are able to adapt the GEM2 monitoring
system to meet any local requirements. This includes
language translation and specialist reports and screens

Specifications:
Windows XP based system
Fully scaleable

Features:

Easy to use, easy to leamn

Fully Windows compliant

Low cost translation to any language

Integrates tagging, voice verification and tracking
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Contact

Serco Geografix Ltd

Hurricane Way

Norwich

NR6 6EW

UK

Telephone: +44 (0)1603 788940
Facsimile: +44 (0)1603 788964
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Safety Device

Specifications:

Dimensions: 37 x 50 x 14mm

Weight: 29g

Battery Life: 36 months (depending upon usage)

Features:

Small transmitter (418MHz or 433.92MHz)

Panic Alarm

Announces the arrival and departure of the Monitoring Officer

Serco
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Bringing service to life

Safety Device

The Safety Device is a wrist worn radio transmitter
esembling an electronic watch used by Monitoring
Officers when visiting subjects on curfew

The Safety Device is designed to

* Register the Monitoring Officers arrival and
departure when visiting a subject on curfew.

* Provide security as it incorporates a panic button

Arrival and Departure

When a Monitoring Officer attends a curfew location
the SMU or GSMU or GPS Tracking Phone picks up
the radio signal from the Safety Device

The SMU or GSMU or GPS Tracking Phone sends a
report to the Monitoring Centre confirming the
Monitoring Officers presence

Departure is reported when the Safety Device is no
longer within the SMU or GSMU or GPS Tracking
Phone range

serco

These reports are used to provide an accurate record
of Monitoring Officer activity

Panic Alarm

The Safety Device incorporates a panic button to
provide added security for Monitoring Officers when
visiting subjects at locations should their safety
become at risk

When the panic alarm is activated the SMU or GSMU
or GPS Tracking Phone in the vicinity will immediately
notify the Monitoring Centre

The SMU or GSMU or GPS Tracking Phone provides
a discrete visual clue to advise the Monitoring Officer
that the alarm has been registered with the
Monitoring Centre
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GPS Tracking

Reporting
In addition to the positioning de he tracking unit
ort
* Equipment status at regular intervals

ts to tamper with the PID or the Pers
Tracking Device

e Loss of

f the PID

sontact with the PID indicating any absence

* Violations st as leaving an inclusion zone or

entering an exclusion zone

Specifications:
Dimensions: 98 x 53 x 28mm

Weight: 1199

Charge time: 4 hours, which will provide 24 hours of

continuous reporting

Features:

Short Range Receiver

Anti Tamper

One touch button to call Monitoring Centre

Vibrating Alert

high-performance GPS receiver
ated high-gain GPS antenna
Communication - SMS messages, Voice Call and

GPRS

Serco
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Bringing service to life

serco

Serco Geografix Ltd offer the latest in technology for
the supervision of subjects using Global Positioning

oYS

=m (GPS) technology. This allows the surveillance
of a subject and can be used to detect their

compliance with an inclusion or exclusion order
The PTD communicates its locations to GEM2 so that

any violations can be immediately dealt with

GEM 2d

zones (geograp

abase facilita the setting up of inclusion

cal areas within which a sut

must stay contained for predetermined periods of

time) and exclusion zones (geographical areas that a

s prohibited from)

subjec

GEM 2

s using

king dev

> is fully integrated into the

ftware enabling the monitoring of subjec
tagging, voice verification or tracking. Subjects can

a

0 be monitored using one or more of these
tf

san

hods at

> ime

In addition, the GEM2 Monitoring Software has the
capability to

Zoom in and out to any scale

Display last know position

Display subjects path on fully integrated maps for
y subjects y ) f

specific time periods

Print maps of subje

s path
Display exclusion/inclusion zones
Produce detailed user defined reports
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