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: “Our organisation,” the National Archives of Australia Website, (28 July

2011) <http://www.naa.gov.au/about-us/organisation/index.aspx> (17 Oct. 2011).


http://www.naa.gov.au/about-us/organisation/index.aspx

21 BB FHEZ AR 1 A A fe £ (30 June 2011)
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o R 333
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g P 38
) B 11
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¥ 1p 6
P E
i# by 4
&3 465

7R & R - “Human resource management,” NAA Annual Reports (2010-2011), p.43 <
http://www.naa.gov.au/about-us/organisation/accountability/annual- reports.aspx> (17

Oct. 2011).

22 RWR TR R L FEE kL FRS(E 20

2R S 2010-11# & S % 22 £ B
oo B 2,014

O 28,585

HEE g 19,109

F RS 26,754

T RE 187

e 55 B & 939
AAFRA @ 296,270

B E 4,358

B o5 229

7ok kR - “Preservation of records,” NAA Annual Reports (2010-2011), p.22 <

http://www.naa.gov.au/about-us/organisation/accountability/annual-reports.aspx
> (17 Oct. 2011).


http://www.naa.gov.au/about-us/organisation/accountability/annual-

L3 BNRATIFERFL FEE kAR (H i 20

PEN 3 2010-11# & FRE 2 % £ &
o R 110,548
2 4 161,262
L S 52,267
2 Bk 24,802
fea #r 19,697
I 3,730
w4 1p 3,484
i# w 2,580
&3 378,370

7ok kR - “Preservation of records,” NAA Annual Reports (2010-2011), p.22 <
http://www.naa.gov.au/about-us/organisation/accountability/annual-reports.aspx

> (17 Oct. 2011).
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1 i¥ 3+ % (Branch / State Office Workplans) ¥ H i~ 2+ & (Section

Workplans) » 3+ 4 &8 % 22 i L g = 2 BRI Bi 14 25 2

20327 FE ® #.31
2032 Outlook Statement

A\ 4
DIEIEE P
(Portfolio Budget Statement)
i B 3
(Outcomes and Programs)

\ 4

Wk 2+ £2009-2012
(Corporate Plan 2009-2012)

R ]
(Branch / State Office
Workplans)

\ 4

33
(Section Workplans)

A\ 4
B A1 iT4 s T
(Individual Performance
Agreements)

B2 189 B b % e A )

TR kR

1.”National Archives of Australia Planning Cycle 2011-12,” the National Archives of
Australia, Version 1.0(23 May 2011).

2.“Corporate Plan 2009-12,” the National Archives of Australia Website, (Sep. 2009)
< http://www.naa.gov.au/about-us/organisation/accountability/corporate-plan.aspx>
(17 Oct. 2011).
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(ONAA FF3+0 2012 £ 3 " HEFH B2 hfh R ¥ ZE 10 % -

QFFRFLIFAIFF SEPRE Y EREAIFREPE
MR LA
54 B ok 5t e m ok
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G BMIRTEC T AR NAAHFZIFEL R hF R
(- % #3 % E eh4 4 (Role of the records manager)
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ek S g% i Ll sy
{L$ﬁ§£¢ A FEAR L
BRIP4 AR AR E TR 0 blde K 2 Ap MR
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(= )x s ~ Hoae &2 5 (Knowledge, skills and experience)

FhEEEA RS 2ERFRMNNF §IEEE SO 15489 -2002
(Australian Standard for Records Management AS ISO 15489 2002) - i*
R BNk o TR EARY R 2R AR T EECRRE
Baso TAaRLEanifriad o S EARESR G HEFEA
BRgaullmmTis
1 e84 IR ZICETE MR DAL C BIEFS R ¥

F A7 3E 172 B3 (sound) .k & -
2~ mdraed CARREEA R RE R A 1TIM EIRE T A2 et iy

B REEELEENA AR R R bk AL

R U 2 S R A I SN p g B e g EA

AT A
3~ BMIERN R AR R TS R R AR REHR

RS FREAM LN B R AR AR R AR R

()& ;4> % (Formal programs)
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3~

# 4 2011 #

A F R o FhEEEA R Y8 B Fra v

EIRE S

® TAFE " % -

R Hh & 7 21 € (Records Management Association of Australasia)

4y 5% v Informaa % #| (Informaa Quarterly) » & 55 P 5] - & 1

AT

> 1 4
3 o

; ]gi ﬁ'T |lm7}%—’é¢?/_ “F‘-E‘ y 4 J, ;\/53/” —\:—é,ul‘gﬁ

o det DAY o 2011 E D REARGEL 4) 0 2

PEIT 34 Bt D REAL 0 VRIS A L 6 A & 5 R £

TR AR 15 B

A AT 8 B2~ i 4 i

AR EERAEGH T L S LT ARSI HE TR ESE

A2 2 H=x

o

TP NS & i)

B =X P TAT E AL

1 14 February | 4 & # i ik & P2 53 348 18 4] (Developing a Functional
Retention and Disposal Authority)

2 15-16 February | # % ¥ 72 A # 3542 (Records Management Fundamentals)

3 3-4 March £ ~ % ¥ ¢ 72 ( De Dramatising Disasters (State Library of NSW))

4 8 March dd B 2 FC AR R E L& I 4% 48 5 4] (Implementing a
Retention and Disposal Authority for Local Government Records)

5 9 March AR % # 4 1 % (Transferring State Records (Western Sydney
Records Centre))

6 15 March dd B 2 FCAR R E L& I 42 48 5 4] (Implementing a
Retention and Disposal Authority for Local Government
Records (Western Sydney Records Centre))

7 16-17 March | 4 % ¥ 2 A # 3%4% (Records Management Fundamentals (Western
Sydney Records Centre))

8 18 March fods 4k 03 £ P8 I 44 1 4] (Implementing a Retention and
Disposal Authority (Western Sydney Records Centre))

9 22 March fade B 2 R Ak R R & PUE G4 4 1 4] (Implementing a

Retention and Disposal Authority for Local Government Records)

13



http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/records-management-fundamentals
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/de-dramatising-disasters
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/transferring-state-records
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/records-management-fundamentals
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-a-retention-and-disposal-authority
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-a-retention-and-disposal-authority
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records

B =X e Y PAT E AL

10 29 March M /1 #ici A% % ¥ 72 (Managing Digital Records: An Introduction)

11 5-6 April Fh % B 2 A #3542 (Records Management Fundamentals)

12 7 April o d S F Ak R 3 £ 1T I 34 8 4] (Implementing a
Retention and Disposal Authority for Local Government Records)

13 9 May M /1 #ici 4% % 72 (Managing Digital Records: An Introduction )

14 26 May o R GEE ARk 2 0z £ '8 32 (Retention and Disposal of Public
Health Sector Records)

15 24 June M /1 #ici A% & # 72 (Managing Digital Records: An Introduction)

16 19-20 July Hh % ¢ 12 A #3542 (Records Management Fundamentals)

17 21 July dd B 2 FC AR R T E L& I 4% 48 5 4] (Implementing a
Retention and Disposal Authority for Local Government Records)

18 26 July M /1 #ici A% % # 72 (Managing Digital Records: An Introduction)

19 17 August N FCRA 5 4% 4 17 % (Transferring State Records (Western Sydney
Records Centre))

20 18 August i /i B4 % ¢ 3= (Managing Digital Records: An Introduction)

21 24-25 August | £ ~ % ¥ ¢ 12 (De Dramatising Disasters (Western Sydney Records
Centre))

22 | 13 September | = % B 4§ % 2 i3 £ ' 32 (Retention and Disposal of Public
Health Sector Records)

23 14-15 Hh % ¢ 12 A #3542 (Records Management Fundamentals)

September

24 16 September | & #+ & > Fo firAh R R £ PUE G344 18 4] (Implementing a
Retention and Disposal Authority for Local Government Records)

25 18 October F B IR iRy & 732348 % ] (Developing a Functional
Retention and Disposal Authority)

26 | 19-20 October | ## % ¥ 32 A # 354%(Records Management Fundamentals)

27 21 October fade i & s & P G g 48 4] (Implementing a Retention and
Disposal Authority)

28 10-11 £ ~ ¢ ¥ ¢ 2 (De Dramatising Disasters (State Library of NSW) )

November
29 15 November | 4& #= 3+ = Fc f-fp & 03 # L& 5 32 2 4E 8 4] (Implementing a

Retention and Disposal Authority for Local Government

14



http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/managing%20digital%20records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/records-management-fundamentals
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/managing%20digital%20records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/retention-and-disposal-of-public-health-sector
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/retention-and-disposal-of-public-health-sector
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/managing%20digital%20records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/records-management-fundamentals
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/managing%20digital%20records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/transferring-state-records
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/managing%20digital%20records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/de-dramatising-disasters
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/retention-and-disposal-of-public-health-sector
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/retention-and-disposal-of-public-health-sector
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/records-management-fundamentals
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/developing-a-functional-retention-and-disposal
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/developing-a-functional-retention-and-disposal
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/records-management-fundamentals
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-a-retention-and-disposal-authority
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-a-retention-and-disposal-authority
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/de-dramatising-disasters
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records

B = P FA A
Records (Western Sydney Records Centre))
30 16-17 #h %k B T2 2k #3542 (Records Management Fundamentals (Western
November Sydney Records Centre))
31 21 November | it & & = pc - & %03 £ L8 7 3 4E 45 41 (Implementing a
Retention and Disposal Authority for Local Government Records)
32 22-23 Hh % ¢ 72 A #3542 (Records Management Fundamentals)
November
33 24 November | f§ / #ici> 4% % ¢ L (Managing Digital Records: An Introduction)
34 30 November | = 4 i B 4§ % 2 %73 & '3 72 (Retention and Disposal of Public

Health Sector Records(Western Sydney Records Centre))

7o kR © 7 Sydney Records Centre Training calendar 2011, State Records Authority of

(2 )i

New South Wales Website, <http://www.records.nsw.gov.au/recordkeeping/

training-calendar/ training-calendar> (1 May 2010)

4 & % (Competency standards)
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Society of Archivists Inc)fr/®2 " fh R B T L 40 % (Records and

Information Management Professionals Australasia)z. ¢ A -
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http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/implementing-retention-disposal-authority-local-government-records
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/records-management-fundamentals
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/records-management-fundamentals
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/managing%20digital%20records
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/retention-and-disposal-of-public-health-sector
http://www.records.nsw.gov.au/recordkeeping/training-calendar/course-outlines/retention-and-disposal-of-public-health-sector
http://www.records.nsw.gov.au/contact-us/addresses-opening-hours/western-sydney-records-centre
http://www.archivists.org.au/
http://www.archivists.org.au/
http://www.rmaa.com.au/
http://www.rmaa.com.au/
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M3 3 4% | (electronic record) ip & + = # (electronic document)
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PR AARRE S TR AR RG D RE TR E T R

BAFFEERE -7 A4 59 3 #£(2009-1012 & )¢

R oI AR E G P RERAFE R P 5 AR
BLAC NS ESE A I G B
(C)E P BRI EGTE L RRRTE PR ERT EHR

T A8 5 > L FraZ %03 H 1w E53(core business)z_ % o

(C)FRE A A BeE & Bl Tah S SRR s B M 2 R

N

24 RA G

i &€ & (enduring national significance) B 74%

b

» XKL g e

“\—k

(Z)HcE RFLEE 4 P S Lk R R4 8 4 0 4 % (personal
records) > £ 3 %% o
(z)BERTIE PR AL BB REE XA TR EHER
GESEREIE T
FT B 1 58 (digital format) 2z 4 % # B g P 3 B 7dh X K-
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% B3 B ehdic =A% % 4u(digital archive) » % # 2 R i Henk 4
$c > F% % (born digital records) & * PRi%; B E 2 £ B b & 85 A

FA oY EAARAAR Y PR B SR E R

AN
SRS e R A

e

B
]
\_“ )&;
e

#®
iﬁ’?i*’-*'ﬁ&%;%@%% VR IR T i & LR E
g

s HELp | (DIRKS Manual)4 e vk o 47425 223 2 » 22
FAhE R G RETEREEE L AR FEERE

disposal authorities)ix % v ©* » % & 8 & [ iFmags] %%f@;xﬁ "
b X Ty £ U 2 B R P IR 60 T L E 48 2 R R
FAEEEIRG 2 AR R FEL R f%%iﬁﬁ;%zéﬂ"ﬂﬁé%ﬁ ’
AR LAY A A B EDTRTIE TP AR R
EPATRFCOEGEURE A g e T E L g2 T L RO
A-iE 0 2010-2011 # o ARt AR 29 ApAn R Ry HE 0 H ¢ 24 ¥
BB 2 AR FIREEE > H AR D R - AR MRk FE
o

B LB ISR AR L IR R A T B
(- )— &% & A & 2 32 4248 (General Disposal Authorities)

Ha b L T R P Rh%k2 =% A 4, (General Disposal

Schedule » f #£ GDS) » # % B b p ¥ & @ Mehp 30 F ook 2
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12 $% 4 (General Records Authorities - f i GDA) » & J it #514 F 4 &
PR REBET R RPN - mFr T g TR TRTRR
REFFE T E R AF TSN - BHAEE L RS
# % (source records) ; 2 T# % EREI BRI L FARETES B
HORT) ) Shx2 A0~ 500 s fh it ~ Fp a0 Fm2 L
3451985 3 2011 # B e pr iR 30 MErIa R
ERRE ZAAZE Y iFFo R?-Eﬁl;&;tjﬂ TR FFhE o %P

X

M2 RN R R A LR i 7 3 h P

@iﬁﬁﬁ’éié“Tﬂﬁ%4£@%éwﬂfﬁ4%+\%
tathE e a4 R - Efl(convert) ¥ - AT RS

SR AREFEREF N RAKFRT R L FERERE

=
™
s
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‘I\k-

Te I H el R ) 2 IR RAES 2250 T - &

L Pk FE

1

A AT E TR ELE 30 E LT aHEE
SARIE R SHEARS Y ReRET A
"R R R A 2000 # 3 ¢ grapen [ s 2 FIRaE

(Administrative Functions Disposal Authority » # # AFDA) % &1 » &1

FRM LM EFRA R ERE ¢ P A AR R AARH G
FAREE -MARE s (g F -2 H U B2 20702 BRI
- ERFREE I8 BERATRE AT TR BN T R4 AX i
MR Fr L % 5 v (Keyword AAA)4e 11 4] %0 F B~ % 50 it 2R 4 GDS ;
2010 AR bR L A E R REFRITB T S RTen T FRh R

2 FTAE | P-RUR(AFDAExpress) » i 1A M BT o 2 TR
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PO SR SO B MMRT R % > ¢ Sl g3
AT PR X9 FTAF - £RL L HRE - R
QE~MELAF P ERZ2 Hwp > L TE s PIEEFHANE
FOER R R E R S L U AE T AN L RS
2P s B FRERF RTINS R T EN o BTFHE
(7 Fchh % 2 IR AR R R U AL R 2 AR Ty LR AR
2P ARG ARG 4y A
Pop: TmeFREREE  CTBMEMRNEASREE 2 TE
B FRERD > FERRIRE o
(= )1 =] 4% B8 2_ A % - 2242 48 (Records Disposal Authorities - f§ £ RDs)
W H - AR R ERE TR ERR R LG

#:4% | (Core Business Records Disposal Authorities) » % & % # T 4%

ﬁ

b

LRI R TN RTESR 00 BB SR S D F0EPR

~
T

7

& Fr g P Bl g3 (core business) s 4p B Ah R 03 F & 2 B Tdh R

ﬁ

FEA TR R £ ) B R R AR e & SR IR

B ERDIAETASE G BT ML R 2 T

AR APMERIE R Bk - TFEgEY 2 A 5 - T
gl o W TR & 3‘);"1“’ 7# | (disposal action) o

B b 34 2000 & 7 7 B 4ode 7 0t ST A SRR R R ) 5 0 - g
IR © L Records Authorities(f§ - RA) > | 7 ¢ HE 4 S5~ % h
e LN %ﬂﬁ%%awﬁwaﬂ% 2 B e B R e
Mk o FRERETROFANE T AL BH R THIEER T
*

RN IR AL M E 2 kR o p 2007
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#ig £ o & 3745 % 80 i Records Authorities -

(-)eHh 7 LR

ypiR o % 4390 LR FIE M (AS4390-1996) 18 & o 4 & #o
(records appraisal) fafie £ %7+ F & ~ EXNEFEAT LI Y > T %
iEE 0 T AR R~ FH R 2% > 3 & P2 22 (disposal)

ﬁ@iﬁﬁ’ﬂﬁﬁﬂﬁﬁ FARR B A 8 %Y
L

\lﬁr

(alteration) ~ £ 37> % ~ Mk APM & B T2 50A 8K & A ER
FhEP FRSARE G R ERIRL AR P A E SR
F 48 (custody) 2 #73 & (ownership)2. #5 4 2 :x % o F]

"
Z oA EET AR A R AR FE AR RET Y R

\‘F .
WEETEE TG BRI TR R LS P
l—?ﬁkq’),@: :&’bﬁﬁﬁg ;F‘jz‘,ﬁ,-% ‘/Z{I;E\‘?ﬁfl‘i%'f_%fﬁ-ﬁ Fov — dp &

B & AR A Py 2 LY Flpt st ap i T
B % 4 241 F AB e AL o AR T RSB F R g RN £
P @i ed 3FBTIRE IR CEEFREL 2
FsI2 RRPBMZ MBS 2 T RESMMET - B ERTHEE
S i o MR RY RAEFENT E 2 3kE

TR mELETSE o

(C)VFEL R PEPFFFREL 2 0 ERERE ORI
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B EEIA R R EE TR S B AERE Y
FeRB A h s yE e Lo A MM ARZ R TE R
¥ikyp s 4390-1996 SR RIRE TR F R o FIT R F O F

N

FICR FES SERR FFR AR ERT 2 2L g
g RGeS @"%*ﬁ?iﬁéﬂ.ﬁ%‘i%? 2001 # 10 * RF42 2 2 1SO15489
522002 & 3 7 - HiTep iR % AS 1SO15489-2002 BT R %
8 o Bk sf 4390-1966 HLR IR AR A A EF TR
@z 3®A > X5 TRAT I (e-permanence)# T4 % 5 & » «
Fed B THR RIS S AR A REEL 0 005 LR 2
ﬁﬁﬁﬁﬁﬁ%ﬁﬁzﬁﬁo

B G EETHIRE S e T L B2 FIREFRE S TS

3% & AS4390-1996 LK 73%# 2 % AS 1S015489-2002 5L "% & & »

5 2 g e {0 > LA 2 & ET ’:171§ mE TR
FohEETI AR E4A T g =P (Government
Information Management) ¥ 32 » T 1L AP B IR IR & B & o F TR 4%
2R R ORGRER AT RPEMERES AL LB H R ES
AR RS UEGE L RHEPEG AR BER TR
B B E R G T - e R ETREE SRS TR
AnEE TR R G IEEGE -

preb s TR LM R FEORE IR LR AR R E

2EFFEORFCROEY SRR FETKT RTIETFF

,_ /,

o

%i(the Archives’ electronic recordkeeping system) ©2 i 75 d % 4% i

BEOR TR E o
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R IR TR R T AT R 2 AP
MRS T2 g ARl B2 3 & LM HEEFETGH
FRndhI P R B AR REE R TR R
RE2TEaEAE > TR T ¥ Fscd 2 4, (Normal

e

Administrative Practice)*_%_> fe £ M FT K 2 FX A > 3 K08

LA G FHE R FREFR LT ERS §

1 38 it d 2 BAFshET R -

(‘H}

2~ FERRAEBRBNGL ~ Far o 3 ERARE APM AL R R i T5T
"G A $ A g4 (functional classification scheme)
%;7}%—'-/;3 = ?J}W
,:L,p;}% ,g?rf :{fﬁﬁg %A%’j‘-%"%?]}b;zg\yﬂq ﬁ]—"& «f >
A FERME TG R E > XDE R RTR o LT R RS
E o
(2)d N FETE» B FELR
FHHREPFETRE LI FRREL TG UAREN T
[ ’]‘)"\‘7@"1 ﬂi%ﬂfi%%—ﬂ?%’/;jﬂéi’gbg
%%%ﬂiﬁﬂﬁ’ﬂ&iﬁﬁﬁé;ﬁL$£%ﬁ%ﬁ°

1990 & 12k > g

ﬂnﬁ
e
/H}
i
P

& & G (functions) 2 %
Th 8 BT AR R R I G AR od R 2 = B (integrity)
2§ 4 (authenticity) ~ ¥ 3 4 (reliability) ~ ¥ * |4 (useability) ¢ ¥ % |4 -
% Bt 4 b3 7 DIRKS style J‘z%‘zﬁ‘é 2RI E | G AHIRTR G
/Z (function/activity based approach) - ' & @ ™ , (top-down)r/ % i =

KBNGL 5 e 2 RO A (TR ETE MR T EAR
5 P
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PRALEFILEL  BFHRERL AT F L E S F R
FETTEI U E P T oA s 2 M 0 g
oo (TR ETANAANE R o

2007 & 3 E {70 W*'»B%‘w?éié i, (core business approach) -
IR %%r#~$ﬁ%«\%ﬂﬁ%JipﬁA%%%$ﬁiﬁ
T2 g r’ﬁg‘&gﬁ'ﬁﬁ\}ﬁ?%ﬁ%@ﬁi%%?—‘ %’-——Fﬁ) FoaTE g
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FhkeE e MR A ZE S RLAE P M TR B
FEEEAMAEM AL SRERY FOR P fE g G
PFERE PR EBR L T M A KR EEFERE
iR fIE
(> Jecds £ Fedpdl > i85 %G B REER 3

LRI RE DR TIEEA TR R R B £
o BMpdhamp 2000 E 0t 0 AP L BMABE T B
E R Fh 43 2000 & w0 > B B LM 2 PELE A

2 H i

%E
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FRNA)E - 243 8 X P F P AR Ly 2Ry
% R thzt(review) ™ B RAEE O Kt (T E F 2 2 55 TR 2 e
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By R R 2010 £ 5 7 LR E OB T ko BN ER
et EUE 30 ER L 20E 0 MR E K B 50 £ L 30 & 2
RS 09 & A Fo B e R 2011 £ 10 1R
bew 170 2 G 10 # e B o BN RAR R B R A LR E RS 2 &

MR g R E RIS 3 (dodk B)

# 5 RN FCRAL R B & LA

BRpc iR AL AR | PFERY E AL E R Bz p iy
(Year Commonwealth (YYear Cabinet notebook (Open access
record created) created) period begins)
1980 # 1981 1960, 1961 # 1962 2011 &1 1p
1982 # 1983 1963, 1964 # 1965 2012 #1 % 1p
1984 £ 1985 1966, 1967 # 1968 2013 # 1% 1p
1986 £ 1987 1969, 1970 # 1971 2014 # 1% 1p
1988 - 1989 1972, 1973 & 1974 2015 % 1% 1p
1990 £ 1991 1975, 1976 # 1977 2016 # 1% 1p
1992 £ 1993 1978, 1979 # 1980 2017 &# 1% 1p
1994 £ 1995 1981, 1982 # 1983 2018 # 1 % 1 p
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PEERFTRRG R A A &
(‘Year Commonwealth

PR ERT R AL E S
(YYear Cabinet notebook

o™ p iy
(Open access

record created) created) period begins)
1996 # 1997 1984, 1985 - 1986 2019 # 1% 1p
1998 # 1999 1987, 1988 = 1989 2020 # 1% 1 p
2000 1990 2021 # 1% 1p

7R kR - “Access to records under the Archives Act — Fact sheet 10,” the National

Archives of Australia Website, < http://www.naa.gov.au/collection/
fact-sheets/fs10.aspx > (30 Nov. 2011).
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BTE nin - Mactnaofl Infernet Explores
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Qt7-Q-HNE@AG Puermex @ -5 #-[)LE
FUIE) ] ot racho, o o e Mo vEgun mn @mm - man
-..m..o.....-... I |... RecordSearch
Your story, our history Exit RecordSearch ‘iew previous searches Halo
RecoerdSesrch - Basic ssarch NameSearch PhioteSearch Pagzanger arrvals index
“Commenwen Ith Recard Series (CRS) System
Al lgwals.
‘irganisations
Functiana Agencies Commorweslth Fersons |
Survs
remn
Howvier trver the bullons for mose wilormalson sbout each level Chek Lo search al thal el

T % R

B 3 RecordSearch i&

Friex 4 o

. “RecordSearch,” the National Archives of Australia Website

, <

http://recordsearch.naa.gov.au/SearchNRetrieve/Interface/SearchScreens/AdvSearch
Main.aspx > (30 Nov.2011).
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dek & F 00 A RN R TIEE T BB L R T
# * NameSearch(B] 4)i& (3% » ¢ L WP FHE - BT E 77
PRV LR > AN GRS E B A OM TREFE R Y FV

N ROERE L0 B ERM RN G T 3R B % 0 I

2 National Archives of Australia - NameSearch - Microsoft Internet Explorer
WRE REE WA IEEW IAD HEE

Qi7- O W EG Oue frooes @ 3w LB

HED) €] hity naa gov aspx v EBE a7 &mm - P
m NATIONAL
At G v NameSearch
. e p
Your story, our h[story Exit RecordSearch View previous searches Help
RecordSearch - Basic search RecordSearch - Advanced search PhotoSearch Passengers arrivals index

Family name | ‘
Category of records | Select a category of records. v

[FlUse excact spelling Other records of interest:

Aboriginal and Torres Strait |slander records
Australian Federal Government employee records

Iorthern Territory evacuees recards
earcl ear Australia's Prime Ministers

See further information about the collection and the different types of records held by the Archives.

Tips on searching
RecordSearch Forum

&) TR B Intemet

CH e /' B2 & @) v T4 0950

B 4 NameSearch # % & &

7R %R “NameSearch,” the National Archives of Australia Website, <
http://recordsearch.naa.gov.au/NameSearch/Interface/NameSearchForm.aspx > (30
Nov. 2011).
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AP SRS EBRERANH TV REMRE DK
@oﬁ@ R A RERFITH T hha s o HTS5HFS
5 j£_1860 & 7] 1996 & (B R 73 B A X 4 F R oo 1 JEAE Y

FEARA B AEEL ERPF 1 E A R B

SIEHE JULE o

PhotoSearch # % % % BRI r R & cfp M T3> ¢ X L~ p & ~

ERESEIR (N ST N - 5T SR - SN FRN - SR 0 Y

AFNELE R F TV R AMPFATE G

3 Zewsth MuotiZearch - Wasumfi lnteraet Explie

LFER
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Q- Q WA Pre ramae @ (3-5 W -] LE
FLD ) b dmccrdmarch e gov sabrptel okt e h ag Bus Emm - A

*. Py MATICRAL
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Your story, our history

PhotoSearch

FwcordSasch - Base semsch RecordSearch - Advanced search NimaSauech

......

Search for s | A wards

Date (g 1912
o 1855-1903)

or
Browse t0es iy subjec]

Fetum 10 % searen resuss per page ET|EESE

£bout | Search | Copvight & Vae | Purchase images | Search Ts | Pieturedusirata | Fesgback Form

Bl 5 PhotoSearch ¥ % & &

7L kR © “PhotoSearch,” the National Archives of Australia Website, <
http://recordsearch.naa.gov.au/scripts/PhotoSearchSearch.asp > (30 Nov. 2011).
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(- )& # % (Lockers)
—RrRFIF FAFARABAF R EP R LERS
By B ip  TREEFFFP - LEP BASEF A 20

R E PN 7R * AT g o

(= ) %% %33 % (Orientation Room)
FEEEPIREL EAEN FTFATH L FELRF FTFAM

®
Heo AR AR BB R A 2RISR IRAS S U R P T R
3 (Factsheets) 2 phf ~ 2 Tl e % F PR ¥ g Q¢ * %%ﬁ"ﬁ
Rk L RBREAFT N VHTRN R R4

PEHE s AR RP F 8- B P B - f0p 2

ﬁ
\J:!\ ‘33_'_

(self service print) » & * ﬁ'v" FIEPRE R e B F A FANM R 2
ﬁif—r rj’;’
FEE P F R R R R AR AR R R AR T L IRAS
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2
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-

BLPBRRE 77 Akt AR VBT A Ep R
w§w§ﬁ»w¢$&%’ﬂﬁﬁww%ﬁ$%am%mmﬁﬁﬁi

% > # 7 family history -~ migration and citizenship ~ Indigenous

Australia ~ defence and war service records ~ security and intelligence -
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http://www.naa.gov.au/about-us/publications/fact-sheets/on-family-history/index.aspx
http://www.naa.gov.au/about-us/publications/fact-sheets/on-migration/index.aspx
http://www.naa.gov.au/about-us/publications/fact-sheets/on-indigenous/index.aspx
http://www.naa.gov.au/about-us/publications/fact-sheets/on-indigenous/index.aspx
http://www.naa.gov.au/about-us/publications/fact-sheets/on-defence/index.aspx
http://www.naa.gov.au/about-us/publications/fact-sheets/security/index.aspx

well-known people ~ other subjects - National Archives services and

facilities £~ 371 48 > & - P T LR T RE XL L AP M IR P & 3
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http://www.naa.gov.au/about-us/publications/fact-sheets/on-people/index.aspx
http://www.naa.gov.au/about-us/publications/fact-sheets/on-other-subjects/index.aspx
http://www.naa.gov.au/about-us/publications/fact-sheets/on-archives/index.aspx
http://www.naa.gov.au/about-us/publications/fact-sheets/on-archives/index.aspx

4~ PC P2t ¥ EMEFT DM et o

5- 'Z\?x@)\ﬁ-‘g\’ﬂ%‘iﬁ BF B
6~FEFELL N o

3otk BREFFETREOTR AT PRF 0 i
Tx 1l (4 F et o

A~ 2T RAEREATYE -
B ek R

6 4k BETHE R F GLENA AT Y RN AT o

T~727 afh%tirie o

82 VA XITE o

O BArF ARSI PR FE TR T FAR o

AP R

6‘€ﬂé1%%§ﬁafﬁw%%io
B RFIFESRARY FHET TR BRI ORI

B EHHEARNE  REP e 1R RT3
40



o

B R R ER R g PFT P S R LRI R E > ok F
@RAES w7 T G TME TR S TR G B R
B2 4o 6 o

WHAT D I D YOU 4. Did using the National Archives collection

give you a greater awareness of Australia’s

THINK OF OUR ll;z:i;asgeordemocmcy‘il’jNo
REFERENCE SERVICE?

5. Do you have comments relating to your

To help us improve our reference service we {ESPONSES OF sug_gesiians on how we could
are keen to hear your comments, criticisms and MArave our Services
suggestions.

1. Which reading room are you visiting?

[] Adelaide [ Hobart
[1Brisbane [ 1Melbourne
[JCanberra [ Perth
[ Darwin [ Sydney
2. Were our staff: YES NO 6. If you would like us to reply please supply
Polite EESE your contact details:
Professional [ElEu[E] Name:
Informative and helpful (i ] Address:
Knowledgeable [wfoR =S [
Suburb; Post Code:
3. Were you satisfied :
with our reading room NOT Telephone (daytime): ( )
facilities? YES NO USED Email:
Item lists ml =
RecordSearch online
database O L] O
PhotoSearch online O 0 0 Please place the completed survey in the
database collection box provided
Digital images online [ Es el =]
Fact sheets and guides L R e =]
Photocopying service T N o # ; b
PCs and printers ] (] O ﬁdﬁéﬁvy@ a}?é’fy %Jwﬁiy
Microfilm reader/printers | I RS 1 [

naa.gov.au

S SRR T S e Y
B 6 ;8RN L (N GERES A N KR )

7 kiR - “Reference Service Survey,”’the National Archives of Australia(5 Oct.
2011).
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B R TR E T (Gallery)t B BA R TR —5F
X (permanent): & & B 71 B B 7 X ARasEa B/ 1Ze i (Memory
of a Nation) ;> Atz R » AR P N BRIk A HPRY B

rs 12

£ J&om B % 4 % (Faces of Australia) » & BraD 3L /R ¥ N % chic
% (Tell us your story) 4 2 FRit 4 -4 54 5 B 7 f% Faf B g
¥ 538 % ¥ (Touch and See) s & B 7w 45~ &k > B 7w 3 58 5 ~ B % » )
B Lidmme @ B R et (R 7)o Vo AL TR

4 - /] IE R % Federation Gallery » /& 57 &2 8% 364 p b 2. E Fchh % -

K E @ e Senme @3- 500 L E

AL (1) | iy it o PRA R T > QuE aw T E&em - RES

Please pardon our oppearance. %mﬂﬁumwﬂwmm%hnﬁ

Pieose try one of these more modern
Gosgle Chrome  Safori  Mozilla Firefox  Internet Explorer 8
- r 3 1
v:meo
n‘ Memory of a Nation — interactive
display

by Mational Archives of Australia @@

|Mmo\ft ﬂ

mmac»n
dis, rrla\"

D laemat

PE

7 BRI S AN Y E I B RS

R kR - “Memory of a Nation — interactive display,” the National Archives of
Australia Website, < http://vimeo.com/27843833 > (30 Nov. 2011).
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B R R R AT B 25 3 12 & sehE 4 B4 %3 (educator-led

program) » 1 & fijrs% 4y rﬂ?¢ﬂ%Jﬁ-%§@ﬁét 53
EWIRIARER G EY - T AT > P X ORI T ES R FAIEY D
FEILRE ST AEAS A s 0 B S A ARE60 4 0 g
’T} BN FRAMEL > €116 4 5 - ad KT B
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b AT L FR RS R B i IEE et o
~ FhE R R
&gz 2011 & 6 * ;R F 7a¥ & 4537 €7 Standard for the Physical
Storage of Commonwealth Records of enduring value > £ X A %75 § &
thE T T ﬁi’f 9 R R
(- )R % =% (Location) : %L FK 2 =8 BB 4 & oenp g o I
Pl E



(= ) 35 & 3+ ez 12 (Facility design and construction) : £ & 3K ¥ 773k 3+
ff’i&é ’ r'l'i) Bb ] Fi'frpﬁ'_ I;;}'%‘zt o
(=) 8 41 (Environmental control) : % & %333 & 2 A8 v ik
(2 )4 % 2 v % £ (Shelving and packaging) : i& * i »" 15 (i R % 2
WEARE O U AR LR ErY o

rE
(7 5%+ 2 1 (Accessibility) : FEiEiE 7 mds b uiu] ~ 3% #

(= g2 (Handling) © &tk % ~ & fcid * 3 BELHI L2
E @y Ao
(= )&+ 2 % 2> (Privacy and Security): #h % % ¢ F /A RH g4 2 £ 2
(™) i3 (Protection from disaster) @ i = friadr L T BRI FH o
YRR e TR AT B AR R o
(1 ) ¥ 47 -2 (Monitoring and maintenance) : & &3k ¥ & Jf 45 0T
oo mfeiad o AR RO > o
Ak R R
% g5 2011 & 6 ? ;R F 7:g¥ & 4537 €7 Standard for the Physical
Storage of Commonwealth Records of enduring value | %45 A > 2+

ERABEMHFDRTE FRERICE 6o
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ESRE

7C—9C
E A A A2iE1C

359 —459%
& X F A AZESY

TR ERE A G e B EREA AL
B 2R EFFY e F R Fat ]
i TN R Y | RN AR Y
‘MO a5 il &

T REE Y | -200C— -10C

e EBRATNBE EBRT DK
PR EEN Bt e gl
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“Recommended temperature and humidity levels for storage of

Commonwealth records of enduring value,” Standard for the Physical Storage of

Commonwealth Records of enduring value, p.21-22, the National Archives of
Australia(Oct. 5 2011).
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2009 £ 3 2014 & 5 5 &R FH|H > F3F T3 2015 E F 42z > 2016
#6 " =13 F ¢4 % "National Archives Preservation Facility | -
© R A4 ff 0 k¥ 't T Functional Design Brief — Design
Principles | » H & 3 B P it 4o ¢
(- )& #. (Vision and Image)
R 7% & 45 1% 13 3% 5 (National Archives Preservation Facility) sr7zk
PREBRLEANAE T WAL P R R A REIRE ¢ 4
125 2 fcR A RE I A o
2T AR R CRE CREfCT R

5
3 TR ER L% 2ot 1 (T o

T~ 3SR PSR G A en@* o
8 ~ £lATeRE A ACIRIE o
(= )& & R (Energy Conservation)
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10 ~ & * F »xiy PP ]k s o
11~ @& % 4 i s B A o
12 ~ $3% 25 3% AR (T e > EFla R oo
(= )ae s24F 4 % 2 (Ecologically Sustainable Development)
KBy TARLEATEE BHFE T AFEFRMFE
R
1~ % - &£ & (High Priority)
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(7) 72 ] vk ¥ g gk i el i

(8)# gk B & i # -z 2% %5 o

2 ~ % = g4 R (Medium Priority)

LDEzamEr A2y TrIF -

(it * 7 R 4 chut -

()2 fE i * Lz s A g fheah g o

(@752 3 R R FT 5o B

(B) i * ¥ B AR P A kg i o
(= )£ 372 2+ (Innovative Design)

R ARRH I AP B R 2 £ R K R MAIATIRAS R
R EHRB L TanEPads BB o
(I )57 nip ®(Value for Money)
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(~)% 2 3% 3+ (Safety in Design)
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4 >3kt endn E2 442 1% T Relevant sections of the ACT Work
Safety Bill 2008 | %2 " Safety in Design guidelines from the Association of
Consulting Engineers | °
(1 )iﬁ 7 & & (Compliance to Standards)

B Fddh AR5 3K % ek 3 0 0 B iR BB 2009 E R H 2
(Building Code of Australia) 2 4p i 8 ' 45 8 2272 . o
(- )B -k & {o% 2 (Occupational Health and Safety)

W R e g T ik —‘F*f chil (5Bt > & R REH R
fr% 2 (Occupational Health and Safety » # 4 OH& S)4p ¥ = 4+ » @ 4%

" OH & S(Commonwealth Emplyment)Act 1991 ;, % T State or Territory

OH&SACts | -

50



RRATRER
NAA # S rc it B et e g % §
;@x@g,gga;%ﬁﬁig{ﬁ%%%&gﬁﬁﬁﬁ’ﬂé%

R T

e

oA MK W PR P RT3 T K L oM S T A

NAA L & R * T3 HFGFHM HRF T MERAERESE
ﬁﬁﬁﬁﬁ?’ﬁﬁ@ﬁé4%$%’im%T
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(= )Digital Perservation Recorder < dpr.sourceforge.net >
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=Y NATIONAL
JA( ARCHIVES

Australian Government OF AUSTRALIA

INTERNATIONAL VISITS PROGRAM

AVISIT FROM

Deputy Director-General Mr Tsung-ming CHANG,
Mr Chang-Shih HSU, Senior Executive Officer, Services Division
and
Ms Tzu-Yu CHEN, Section Chief, Planning Division
National Archives Administration Taiwan

October 5

PROGRAM AND BRIEFING

For enquiries contact:

Emma Buckley

National Archives of Australia

Strategic Relations and Personal Records
P: 02 6212 6203

F: 02 6212 3931

E: emma.buckley@naa.gov.au
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VISIT PROGRAM

Wednesday October 5 2011

Time Action Location Contact

9.00 Delegation greeted in Parkes foyer by Director, Parkes foyer Helen Walker, Emma
Strategic Relations (or Executive Officer Strategic Buckley
Relations in her absence)

9.00 — 9.45am Meeting with Director-General for overview of DG’s office Dr. Stephen Ellis
organisation, guiding legislation and policy and
strategic development

9.45am — Meeting with Director, Digital and Online Access — | Barton Room Zoe D’Arcy

10.30am outreach activities and online programs to promote
access

10.30am — Morning tea Barton Room? | Margot Holt

10.50am

10.50-11.30 Tour of gallery spaces Gallery 1 Rhonda King

11.30-12.15 Meeting with GIM to discuss records appraisal, Bruce Room Margaret Chalker
policy and agency training

12.15-12.40 Taxi to Mitchell

12.40 Greeted in Mitchell foyer Mitchell foyer | TBC

12.40-13.15 Lunch Scott Room - | Margot Holt

booked

1.15-2.15 Meeting with Director, National Preservation and Scott Room - Julie Faulkner
Coordination to discuss overall collection booked
management, in particular transfers and disposal

2.15-3.00 Tour of digital archive, discussion of digital Scott Room (if | Michael Carden
archival management and preservation required)

3.00-3.20 Afternoon Tea Scott Room - Margot holt

booked

3.20-4.15 Tour of lab, discussion of national preservation Scott Room (if | lan Batterham
plan, conservation required)

4.15-5.00 Tour of repository spaces at Mitchell, discussion of | Scott Room (if | Pam Carter, Wendy
custody arrangements (include drop in to NCS and required) Griffiths
overview from Wendy Griffiths)

5.00 Depart Mitchell by taxi
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BRIEFING

Delegation includes three people from Taiwan's National Archives Administration:

e Mr Tsung-Ming Chang, the Deputy Director-General National Archives
Administration, Republic of China. Mr Chang’s professional interests are
strategic planning and records appraisal

e Mr Chang-Shih Hsu, the Senior Executive Officer from the Services Division.
Mr Hsu’s area of interest is archives access and outreach, as well as disposition,
appraisal and acquisition

e Ms Tzu-Yu Chen, Section Chief, Planning Division. Ms Chen trains
recordkeepers in her job and would like to learn more about training programs,

electronic records management and long-term preservation

R186842011 contains correspondence from the Director General of the National
Archives Administration ROC with detailed questions that the delegates would like
addressed during their visit.

R647972011 (Brief from early correspondence): The primary purpose of this visit is
so the delegation can learn more about Australia's expertise in archives and records

management. The delegation is also particularly interested in learning archival

preservation and conservation, and online access to archives.

7 October 2011
10.00am — 11.00pm

Michael Boyle(Project Manager, National Archival Preservation Facility)
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Visit to the NFSA by Taiwan’s National Archives Administration Delegation
6 October 2011  10.00am — 12.00pm

10.00am Delegation arrives at Acton
Ms Ann Landrigan and Mr Mick Newnham to meet

Move to Preservation and Technical Services (PATS) section

10.15am - 11.00am Tour of PATS including answering questions on Archival
Preservation and Custody.Mr Mick Newnham — Senior Researcher, Preservation
and Technical Services

1. Provide the related laws, plans, handbooks, standards of public access, and the
methods and strategies of conservation for audiovisual archives.

2. Do you have migration of electronic records? Please provide the standard process
of migration.

3. How do you do conversions between different types of audiovisual archives? How
do you verify the quality of digitised audiovisual archives once the conversion is
completed?

4. How do you do digital restoration for the audiovisual archives? Do you have the lab
for related research?

5. What professional training courses related to audiovisual archival management and

conservation do you provide for staff?

Move to Large Meeting Room

11.00am - 11.10am Verbal introduction and overview presentation including
Organisation and Strategic Development

Ms Ann Landrigan — Acting Chief Executive Officer

1 The development and history of the NFSA, its organisation, and departmental
functions. What kind of the relationship is there between the NFSA and the NAA?

2. Do you formulate overall strategy for long-term or mid-term development? We
would like to know your strategic planning process, programs, results and reports.

3. What kinds of audiovisual archival training courses do you provide for government
agencies?
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11.10am - 11.20am Archives Access and Outreach
Ms Amanda McCormack — Acting Manager Collection Access

1. How do you provide the services for public access? Do you have to conform to the
information related to personal privacy or the restraint by related laws for public
access?

2. Do you engage in the value-added works for public access? Do you cooperate with
any private businesses to create value-added products or provide the services?

3. How do you use film and sound archives as teaching aid materials for schools or
public?

4. How do you plan your program of the exhibitions? How do you hold exhibitions
(e.g. permanent exhibitions, interactive exhibitions)?

5. What is the space requirement for public access of the NFSA such as the cinema
and the multimedia showroom?

11.20am - 11.30am Archival Appraisal and Transfer
Mr Matthew Davies — Senior Curator, Sound, Broadcast and New Media

1. Do you have the authority to collect the national audiovisual archives from the
agencies? What are the differences of the acquisition between the NFSA and the
NAA?

2. Please introduce the strategy of archival acquisition, and the principles and methods
of the selection for audiovisual archives.

3. Please introduce the value appraisal and the technical appraisal for audiovisual
archives.

4. How do you transfer the audiovisual archives from the agencies? We would like to
know the process and the methods of records disposition.

11.30am - 11.45am Questions

11.45am —12.00pm Walk through Arc, Theatrette, south gallery exhibition

space, Library, shop and cafe (Mr_Matthew Davies)

12.00 pm Delegation leaves
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Visiting focus for the National Archives:

Organization, Policy, Professional _Training _and __ Strategic

Development

1. Please introduce the development history of the National Archives, its
organization, and departmental functions.

2. Do you formulate overall strategy for the long-term or mid-term
development? We would like to know your strategic planning process,
programs, results and reports.

3. How do you enhance the quality and quantity of records-managers’
training? What kinds of training courses do you provide? Besides the
comprehensive training courses, do you provide the single-topic
training course or other online training courses?

4. How do you liaise with the associations, institutes, industries
and education groups to provide the training services or courses?

5. Are there any standards of qualification for archivist, appraisal
archivist, and conservational archivist? We would like to know the
process of certificate for records managers.

6. Do you conduct the inter-institutional cooperation of archives
acquisition, appraisal, the division of archives holdings, or catalogs
retrieve services?

Archives Access and Outreach

1.Do you formulate any archives access strategies or programs? \We
would like to know the kinds of the services, methods, and achievement
for archives access.

2.How do you provide the on-line services to promote the archives access?

We would like to know the related methods and achievement.

3.How do you provide the reference services and guidance information

for access to national archives?

4. Do you engage in the value-added works of national archives for
public access? Do you cooperate with any private businesses to create
the value-added services of archives? Do you produce the products for
the high-market value of archives?

5. How do you use archives as teaching aid materials for schools or
public?

6. How do you hold the permanent or periodical exhibitions? We would
like to know any programs of the exhibitions.

7. What’s your marketing promotion strategy for archives access?
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8. Do you provide the public access of non-textual and special-media
archives? We would like to know the ways of services and space
requirement.

9. Do you recruit the volunteers, or liaise with other institutions/groups to
provide the access services or other services?

10. How do you promote the archival research to support the archives
access?

11. Conforming to the information related to personal privacy or the
restraint by other laws, how do you provide the content of archives for
public access?

Archival Disposition, Appraisal and Acquisition

1. In the decision-making process of records disposition, how do the
agencies use records disposal authorities, or sentence their records to
decide whether to keep, transfer or destroy records?

2. After the approval of disposal authorities, do you have to approve the
destruction catalogs of expired records? What is the relationship of the
sentence and the disposal action of destruction?

3. What kinds of appraisal approaches, such as Macro appraisal,
functional appraisal, and content appraisal, do you adopt for the
selection of archives and the disposition of records? How do you
conduct the Macro and functional appraisal? We would like to know
their methods and procedures.

4. Please introduce the strategy of archival appraisal, and the decision of
priority for archival acquisition.

5. When agencies transfer records to National Archives, besides
providing transfer authorization form and item listing necessarily, do
they have to provide records metadata and the scanned image of the
records?

Archival Preservation and Custody

1. Please introduce the design of the space requirement and functions for
the building of National Archives to provide various services for
records administration, preservation, and access.

2. Please provide the planning concept, preliminary plan or criteria/
standards for designing a building of National Archives.

3. Do you have the conservation lab, or the methods and standards of
conservation for non-textual records?
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Electronic Records Management and Long-term Preservation

1. What are the long-term preservation systems, strategies and
technologies of electronic records for National Archives? Please
provide the concerning regulations and guidelines, etc.

2. What are the right time, process and technologies of migration for
electronic records?

3. How do you conduct technical appraisal for electronic records?

4. How do you transfer electronic records on line? We would like to know
its process.

5. Do you have any digital archives? How do you manage digital
archives?
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Summary of the national archives collection in the National Archives
Adminstration, R.O.C.

Item | Classification ID Category Length (M)
1 010 Government Policy 23.21
2 020 |Legislation and Control Affairs 214.15
3 030 Judicial and Legal Affairs 539.91
4 040 Recruitment, _Qualification and

Personnel Affairs 1.01
5 050 Interior Affairs 182.49
6 060 IFore!gn and Overseas Chinese
Affairs 424.29
7 070 cross-strait relations 0
National Defense and Veterans
8 080 ffairs 889.64
9 090 [Fiscal and Finance 646.54
10 100 |Education and Sports 520.01
11 110 |[Economy and Trade 1780.91
12 120 Transportation and Public Works 2124.62
13 130 Groups 0
14 140 Culture and Media 0
15 150 |Health Care 0.94
16 160 |Environmental Resources 0
17 170 [Marine Services 0.03
18 180 [Labor and Human Resources 0
Humanities and Technolo
19 190 Development v 0.15
20 200 Agriculture 125.88
21 210 [Elections 0
22 500 [Local Affairs 31.48
23 600 [Political Affairs 379.3
24 700 Civil Societies 118.57
25 800 Individual 0
Total 8003.03
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Visiting focus for the National Film and Sound Archive :

Organization and Strategic Development

1. Please introduce the development history of National Film and Sound
Archive, its organization, and departmental functions. What kinds of
the relationship between the National Film and Sound Archive and the
National Archives ?

2. Do you formulate overall strategy for the long-term or mid-term
development? We would like to know your strategic planning process,
programs, results and reports.

3. What kinds of audiovisual archival training courses do you provide for
government agencies?

Archives Access and Outreach

1. How do you provide the services for public access? Do you have to
conform to the information related to personal privacy or the restraint
by related laws for public access?

2. Do you engage in the value-added works for public access? Do you
cooperate with any private businesses to create the value-added
products or provide the services?

3. How do you use film and sound archives as teaching aid materials for
schools or public?

4. How do you plan the program of the exhibitions ? How do you hold
exhibitions (e.g. permanent exhibitions, interactive exhibitions)?

5. We would like to know the space requirement for public access of the
film and sound archives, such as the cinema and the multimedia
showroom?

Archival Appraisal and Transfer

1. Do you have the authority to collect the national audiovisual archives
from the agencies? What are the differences of the acquisition between
the National Film and Sound Archive and the National Archives?

2. Please introduce the strategy of archival acquisition, and the principles
and the methods of the selection for audiovisual archives.

3. Please introduce the value appraisal and the technical appraisal for
audiovisual archives.

4. How do you transfer the audiovisual archives form the agencies? We
would like to know the process and the methods of records
disposition.
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Archival Preservation and Custody

1. Please provide the related laws, plans, handbooks, the standards of
public access, and the methods and strategies of conservation for
audiovisual archives.

2. Do you have the migration of electronic records? Please provide the
standard process of the migration.

3. How do you do the conversions between the different types of the
audiovisual archives? How do you verify the quality of digitized
audiovisual archives while the conversion completed?

4. How do you do the digital restoration for the audiovisual archives? Do
you have the lab for related research?

5. What kinds of professional training courses related to audiovisual
archival management and conservation do you provide for staffs?
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Summary of the national audiovisual archives collection in the
National Archives Adminstration, R.O.C.

- Transfer |Photographic| Videotape- | Electronic | Total .
Organization Time |Archives(m)| Tape(m) | Media(m) | Length(m) Notations
: Jan.-May,
National Assembly 2003 4 148 -- 152 --
National Archives
and Records Sep. 2, .
Administration 2005 0.1 - - 0.1 Donation
(USA)
Retired
Servicemen Plastic
Works,Veterans
Affairs vk 0.5 . . 0.5 .
Commission,
Executive Yuan,
R.O.C
Veterans :

. Dec. 9, Donation
Er(l)z?l’rr[l%c.eutwal 2009 - - 0.01 0.01 (Duplication)
The National Dec. 9, Donation
Archives( UK) 2009 - - 0.01 0.01 (Duplication)
RSEA Engineering| Dec. 15, .
Corporation 2009 85.6 3.2 0.4 89.2
World Jan. 5, Donation
VisionTaiwan 2010 - - 0.63 0.63 (Duplication)
Red Cross Society .

: Jan. 5, Donation
%fhtirrl]g Republic of 2010 -- -- 0.25 0.25 (Duplication)
Taiwan
Confederation of 99.01.15 0.16 -- -- 0.16 Donation
Trade Unions
CSBC Corporation .
of Trade Union 99.07.28 -- -- 1.78 1.78 Donation
90.36 151.2 3.08 244.64
(photograph ~ |(VHS (DVD)
photographic  |BetaCam
TOtaIFLengtth(m) film ~ reversal|U-matic -~ reel to --
(Format) film -~ motion|reel tape~gramo-
picture film ~ [phone record ~
microfiche) compact
cassette)
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Digital Online Access Section

Providing Access to a National
Archival Collection.

Digital Online Access — a section with a
focus on providing access to the Archives’
collection.

103



The section is located at both NAA's offices and
comprises of several teams:

Parkes

+ Online Policy and Development
« Website Production

« Access systems Development

Mitchell
* Access Imaging

Access Imaging - National Copying Service

+ Provides a low resolution copying service (paper
records less than A3) for the public, agencies and
internal staff
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» Online copies — images of requested items
delivered via the NAA website (currently around 65,000
pages/images per month)

« Colour print copies — printed from digital images and
mailed to clients (currently around 35,000 pages per
month)
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« Image loading — quality control and loading for the
National Digitisation Service (current target over 1 million

images per year)

« Access examination — requests for NYE defence
service records are examined for access either as an
online copy, a photocopy or

via the Reading Room
(currently around 1,500
records per month)
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« Technical support — oversight and support of the National
Digitisation Service including statistics collection, technical
support, procedures and training

Imaging and Photographic Services

« Provides high resolution copies of items from the
collection and corporate photography.

Images are used by

the public,

researchers, in A
exhibitions,
publications on the
NAA website and
Picture Australia.
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* Primarily works with photographic items.

« Also capture large format items and objects.
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* Provides high resolution
copies from war service
and immigration files

Ak

Zrasie |
i
d

* And provides corporate
photography for the
organisation
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Access Imaging — identified risks

» Wrong record sent to client or loaded to the website.

* NYE or closed items digitised

* Loss of ICT systems

* Loss of collection items

« Staffing issues — staff retention, OH&S

« Damage to collection items through digitisation and/or
lending process

* Reliance on other areas of the NAA in order to meet

request service standards
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NFSA
An Overview

Ann Landrigan
Acting CEO

Archival Appraisal and Transfer — Matthew Davies

Questions

NFSA Organisation and departmental functions — Ann Landrigan

Archives Access and Outreach — Amanda McCormack




NFSA ORGANISATION AND BE SN
DEPARTMENTAL FUNCTIONS

= Ann Landrigan

OUR HISTORY

1935

the Commonwealth National Library
= 1970s Revitalisation of Australia's film industry
= 1984 The NFSA created as a new semi-autonomous body
= 1984 The NFSA moved to its current headquarters here in Canberra

= 1985 Time in our hands — tabled in Parliament, a blueprint for the archive's
future

= 1991 First large central repository

= 2000 Name changed to ScreenSound Australia

= 2003 ScreenSound integrated with the then Australian Film Commission
= 2008 NFSA established as a statutory authority

= 2011 New CEQ and new Board

Note - there is a good summary on pages 28-34 of the NFSA 2008-09 Annual Report
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GUIDING PRINCIPLES

= The NFSA aspires to:
Be the world’s premier archive of Australian audiovisual and
emerging media cultural heritage

* The NFSA mission is:
To excite people’s curiosity and inspire their creativity through
collection development and preservation, and an informed
understanding of Australian audiovisual and emerging media
heritage, its cultural diversity and significance

Acquisition uratoria
Charter

Interpretation,

Preservation

outreach and access

STRATEGIC OBJECTIVES

= National leadership

= Collections and knowledge

= |nspiring experiences and learning

= Connections and strategic relationships
= Innovative people and a creative NFSA
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Summary — National Film and Sound Archive

Activity groups Outputs Key beneficlarios Agency specific outcomes.
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OUR LOCATIONS

235 Staff

Canberra headquarters in Acton (178

Staff) and storage vaults at Mitchell

(16 Staff)

= Sydney (31 Staff) and Melbourne offices
(10 Staff)

= The Australian Mediatheque at ACMI

= State access centres in State Libraries
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THE NATIONAL AUDIOVISUAL

COLLECTION

Total holdings: over 1,700,000 items

Ao oo
W Moving image
0 Documents & armtacs

GOVERNMENT FRAMEWORK

* Murstralian Broadeasting Corporation (ABC)
* Special Broadcasting Corporation (SBS)

* National currieulum
* Digital learning resources for school sector

* National Film and Sound Archive
= National Archives of Australia
* Museum of at Oid

= Sereen Australla

= Australia Council

* Australian Film, Television and Radio School
* Australian National Maritime Museum

* National Gallery of Australia

* National Library of Australia

* National Museum of Australia

House
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BOARD GOVERNANCE

Mr Chris Puplick AM (Chair)
Ms Catherine Robinson (Deputy Chair)

Mr Andrew Pike OAM

Ms Patricia Amphlett OAM Revenue and

i Commercialisation

BTy bracks Committee
Andrew Pike Mr Patrick Donovan ; |
Catherine Robinson Andrew Pike (Chair)

Governance &
Indigenous Accountability
Working Group Committee

Chris Puplick (Chair)

Research
Committee Legal
Catherine Robinson Working Group
(Chair)

NFSA LEADERSHIP TEAM
STRUCTURE
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INTERNAL GOVERNANCE

ARRANGEMENTS

Collections Committee
Relevant Managers.

Leadership Group
SEG, Branch Managers
& Office Manager,
Melboume

ARC Development
Group
Relevant Managers

Corporate &
Collection Sen-'i_nas

Senior Executive
Group
CEO, General Managers.

NFSA/ACMI
Steering Group
Relevant NFSA
& ACMI Managers

GMC&CSand
Branch Managers

Relavant NFSA Mgt,
Union and staff
representatives

= NFSA Charter of Operations

= Corporate Plan 2011/12-2013/14
= Annual Business Plan

= Branch Plans

* Portfolio Budget Statements

* Annual Budget Development

» Key Performance Indicators (KPls) — Quarterly to
the Board and Annually to the Minister

= PM&C are currently reviewing KPIs for all National
Cultural Institutions
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» National Cultural Policy with links to:
= NBN
= Education & National Curriculum
= Regional Development

= Legal Deposit

* Revenue Generation and

Commercialisation

= Film Australia Collection
= Fundraising Strategy

- Foundation
- Sponsorship

= Collection storage — M5

= Canberra Public Spaces Masterplan & Redevelopment

= New Senior Curator Indigenous Collections &
Collection Development Strategy

= Digital Deluge

= Agreeing Preservation
priorities
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ARCHIVES ACCESS AND

OUTREACH

= Amanda McCormack

ACCESS TO THE

NATIONAL COLLECTION

Filmmakers
Indigenous Australians
Scholars

Artists

Researchers

Film festivals
Historians

Cultural heritage sector
Broadcasters

Media

At risk communities
Genealogists
Community interests
Not-for-profit sector

Audiences

Media

Potential sponsors
Potential users

Online communities
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= Over 800,000 items listed
= Access staff expertise and order copying services online

= 5,800 visitors per month

ARC CINEMA PROGRAM

* Opened August 2007 at NFSA Headquarters
* Curated film programming of world cinema

* 22,000 people attended in 2010-11

« Average 55 people per session

» $145,000 ticket sales and $8,000 sponsorship
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aS0.gov.au

Over 2,000 curated tities - 46,000 visitors per month

FEELE

THE AUSTRALIAN I
MEDIATHEQUE

* A strategic partnership between the
NFSA and the Australian Centre for the
Moving Image in Melbourne. The only
screen culture facility of its kind in
Australia

» Facilities: curated video on demand
packages, viewing booths, search
terminals, film viewing room, staff
expertise and research help

= Qver 29,000 people visited the
Australian Mediatheque in 2010-11

= Audience research survey — very
positive results
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ACCESS TO EXPERTISE

ARCHIVAL APPRAISAL AND
TRANSFER

= Matthew Davies
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How does NFSA
differ from NAA
etc?

|
Where we fit in...

NATIONAL

F Film Industry
&%ND Commercial Television & Radio
ARCHIVE Sound Recording Industry
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Where we fit in...

"""‘F"c"""L Film Industry
&MJND Commercial Television & Radio
ARCHIVE Sound Recording Industry

Official Government Records

=) NATIONAL
TY ARCHIVES Australian Broadcasting Corporation productions

8 OF AUSTRALIA

Other government audiovisual productions

Where we fit in...

Film Industry
&MJND Commercial Television & Radio

ARCHIVE Sound Recording Industry

Official Government Records

Australian Broadcasting Corporation productions

=) NATIONAL
ja (] ARCHIVES

B OF AUSTRALIA S .
Other government audiovisual productions

Books, periodicals, manuscripts
Printed sheet music

Information resources
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Selection for
audiovisual
archives

Developing Our

Collection Policy

Statement of Curatorial Values

Collection Development Strategy

* Comprehensively collect film & record industry
» Representative collection of broadcasts
* Documents for research & context

» Artefacts for exhibition

Collection
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Process &
Methods for
acquisition by
NFSA.

=
Methods of Acquisition

= No Legal Deposit

» Donation — usually without copyright

= Deposit — depositor retains ownership
= Commissioned by NFSA

= Copied by NFSA

= Arrangements with funding bodies

= Bequests
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1.“Our organisation,” the National Archives of Australia Website, (28 July 2011)
<http://www.naa.gov.au/about-us/organisation/index.aspx> (17 Oct. 2011).

2.“Human resource management,” NAA Annual Reports (2010-2011), p.43
<http://www.naa.gov.au/about-us/organisation/accountability/annual-
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3.“Preservation of records,” NAA Annual Reports (2010-2011), p.22
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6.” Sydney Records Centre Training calendar 2011,* State Records Authority of New
South Wales Website, <http://www.records.nsw.gov.au/recordkeeping/
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7.“Access to records under the Archives Act — Fact sheet 10,” the National Archives
of Australia Website, < http://www.naa.gov.au/collection/ fact-sheets/fs10.aspx
> (30 Nov. 2011).

8.“RecordSearch,” the National Archives of Australia Website, <http://
recordsearch.naa.gov.au/SearchNRetrieve/Interface/SearchScreens/AdvSearch
Main.aspx > (30 Nov.2011).

9.“NameSearch,” the National Archives of Australia Website, <http://
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Nov. 2011).

10.“PhotoSearch,” the National Archives of Australia Website, <http:/
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