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1. I 7204k 2 ¥ 7k /= (State of the Asian Cruise Industry ) °

2. P iy CERPR A F B P B2 48 € (Destinations: Challenges and Opportunities
in the Development of the Cruise Industry ) °

3. LA ERERT B2 4 3 e iE B  (Successfully Designing the Cruise Experience for
the Asian market ) ©

4. 7B ER K 32 & it (Terminal Design & Operations ) ©



5. dpdpazid > Mg B feig oIy Y ek § (Ship Building, Repair, and

Refurbishment-the Asian Perspective ) ©

o »®» 2

Day 1:
09:00 - 11:45
14:00 - 16:00

4 B eyt B (Crewing challenges) °
FTPF X {7 4 (Marketing in the New Age ) ©
At 2E ?@—"’5 7 T FEF% (Shore Excursions & Port Services ) °

FEZT_E R ¥ (Identifying Source Markets ) ©

% 2.1 T2011 ivenghr st € | RARA
November 16, 2011

Session 1A: Ty M #80#5 & ¥ ypk /= (State of the Asian Cruise Industry )

The top industry leaders from across the globe will come together to provide an
insight into the Asian cruise shipping industry, the operations that they currently
have in the region and their experience of working in this rapidly expanding area.
Moderated by the session chairman, these key luminaries will discuss their
challenges and success stories as well as answer questions from the audience.

Moderator: Michael Kazakoff, Vice President, UBM Live- Cruise Shipping
Miami

Speakers:

Rick Meadows, Executive Vice President of Marketing, Sales and Guest
Programs, Holland America Line & President, Seabourn

Michael Bayley, EVP International, Royal Caribbean Cruises Ltd.

Roberto Giorgi, President, V.ShipsHelen Huang, Managing Director, MSC
Cruises China

Gianni Onorato, President, Costa CrociereSarina Bratton, Founder & Managing
Director, Orion Expeditions

Session 2A: P efe [ #Rgm & ¥ 3 B Pt 2248 € (Destinations: Challenges and
Opportunities in the Development of the Cruise Industry )

International experts will set the scene for this session by highlighting the value
that cruise shipping can bring to individual countries across the region and the
need to know information to ensure that you can deliver a secure return on cruise
ships visiting. Delegates will be able to hear a series of interviews from tourism
experts across the region who will highlight their achievements as well as the
challenges that they have had to overcome.

Moderator: Yeoh Siew Hoon, Producer, Webin Travel

Speakers:
Ted Blamey, Prinicpal Consultant, Chart Management Consultants Pty Ltd.Made



Day 2:

10:30-12:30

(concurrent)

14:00-16:00

(concurrent)

Mangku Pastika, Governor of Bali, Government of Bali, Indonesia

Dr Sapta Nirwandar, Director General, Ministry of Culture and Tourism, Republic

of Indonesia

Richard Doyle, Managing Director, Doyle Tourism Services

Dr.Gary Cheng, Associate Professor, School of Economics and Management,

Shanghai Maritime University & Deputy Director, Shanghai International

Shipping Institute Cruise Economic Research Centre & Deputy General Secretary,

China Cruise and Yacht Industry Association

November 17, 2011

Session 3A: Ty P ERIHF HF-= 74 e
& %% (Successfully Designing the Cruise
Experience for the Asian market )
Experts from across the globe will
discuss the essential components of a
successful cruise experience for the
Asian market including appealing on
board and on shore activities and the
development and marketing.

Moderator: Yeoh Siew Hoon, Producer,
WebinTravel

Speakers:

Dr. Zinan Liu, Managing Director -
China & Asia Pacific, Royal Caribbean
Cruises

Dario Rustico, Costa Crociera Spa
Naohiko Yamaguchi, Director, Group
Leader Onboard Service, Management
Group, Mitsui OSK Passenger Line

Session 4A:#; dasE i ~ Wi B Eeis -
M e ¥ (Ship Building, Repair, and
Refurbishment-the Asian Perspective )
A selection of international experts will
discuss the opportunities and challenges
of ship building in Asia. They will take
an in-depth look at the costs involved
and the materials used and compare and
contrast the methods used in Asia to

Session 3B: 5 B K 3 &2 ke 1T

( Terminal Design & Operations )
A selection of speakers from terminals,
architecture firms and cruise lines will
discuss the state of the art in terminal
design and service delivery whilst
discussing the costs and benefits of
different projects that they have
undertaken.

Moderator: Bob Guy, Managing
Director, Singapore & Malaysia,
Destination Asia

Speakers:

Jordi Floreta, VP & Managing Director,
TEAM Ports & Maritime S.L.
Christina Siaw, CEO, Singapore Cruise
Center

Mark Robinson, MD, Intercruises
Mark Ittel, Vice President, Ports &
Maritime, Bermello, Ajamil & Partners

Session 4B:4; B e+ (Crewing
challenges )

Learn how to overcome crewing
challenges from three leading experts in
the region who will discuss the
challenges of rising competition for
skilled workers as well as different
training programmes availables.



Day 3:

09:00 - 11: 00

(concurrent)

those in other regions of the world.

Moderator: Michael Kazakoff, Vice
President, UBM Live-Cruise Shipping
Miami

Speakers:

Eero Makinen, SVP Marketing, STX
Finland

Per Bjornsen, Business Development
Director, V. Ships Leisure

November 18, 2011

Session SA:#7PF i ¢h§7 4'( Marketing in
the New Age )

Hear seven experts drawn from across
the region discuss varying marketing
strategies. These experts will focus on
online marketing in particular and
through case studies, as well as debates,
they will provide you with the know
how to leverage social media and other
online tools to ensure premium success.

Moderator: Yeoh Siew Hoon, Producer,
WebinTravel

Speakers:

Christina Siaw, CEO, Singapore Cruise
Centre

Michael Goh, SVP Sales, Star Cruises
Margery Lynn, Social Business
Consultant, Dachis Group Yilmaz, Head
of Travel, Google Souteast Asia

Amit Saberwal, Senior Vice President,
Hotels and International Markets,
MakeMyTrips.com

Brett Dudley, Founder and Chairman,
ecruising.travel

Scott Blume, Senior Associate, Philips
Jacobs and Associates

Moderator: Bob Guy, Managing
Director, Singapore & Malaysia,
Destination Asia

Speakers:

Raphael Sauleau, Resource Director, V.
Ships Leisure

Martin O'Dee, CEO, Crew Skills Asia
Pte Ltd.

Jerry Pinder, Owner Zest Recruitment

Session 5SB:f- t ¥ W& B T PRI

( Shore Excursions & Port Services )
A selection of experts will provide an
insight into what is needed to ensure a
successful shore excursion and an
optimal port experience.

Moderator: Ted Blamey, Principal
Chart Management

Speakers:

Laura Vlad, Regional Director Asia,
Intercruises

Gerry Perez, Adjunct Professor
International Marketing, University of
Guam & Managing Director, Leading
Edge, Destination Development and
MarketingLingjin Kong, Vice
President, Beijin BizTravel

Hugues Lamy, Director, Cruise
Management Consulting

Eduardo Gonzalez Cid, National
Adpvisor to the Secretary of Tourism for
the Cruise Industry, SECTUR (Federal
Ministry of Tourism Mexico)



Session 6:72 2_% ik # 3 (Identifying Source Markets )
Pinpoint your potential source markets and gain need to know information to

ensure you target them successfully.

Moderator: Bob Guy, Managing Director, Singapore & Malaysia, Destination

Asia
11:20-13:00
Speakers:
Jenny Lourey, SVP, Carnival AustraliaKelvin Tan, Regional Director Asia, Royal
Caribbean Cruises Ltd.
Michael Goh, SVP, Sales, Star Cruises
Richard Doyle, Managing Directory, Doyle Tourism Services
Stephen Van Wormer, Managing Director, MSC Cruises Hong Kong
Dario Rustico, VP Sales & Marketing, Costa Crociere
PTG T R AT § 2 IS RALN B R W B AR TR
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16,000

14,000

12,000

10,000

8,000

6.000 -
4,000

2,000 -

R

B Morth American Passengers
mForeign Passengers

OTotal Passengers

2001 2002 2003 2004 2005 2008 2007 2008 2008 2010
YEARS

Bl 2.1 >3kEhe L 2 £ ABEE

102 rapEEREESLR
b
Annual Passenger Growth
Actual (0007s)
North America Foreign Worldwide
1990 3.496 278 3774
1901 3.834 334 4.168
1902 4.023 362 4 385
1903 4.318 410 4.728
1994 4.314 486 4.800
1905 4,223 408 4.721
1994 4.477 493 4.970
1907 4.8064 316 5380
1998 5,243 625 5.868
1999 5.690 647 6.337
2000 6.546 G668 7214
2001 5.637 862 7400
2002 7472 1.176 8.648
2003 7.990 1.536 9.526
2004 8.870 1.590 10.460
2005 0.671 1.500 11,180
2006 10,078 1.928 12,006
2007 10,247 2.316 12563
2008 10,083 2,012 13,005
2009 10,198 3.244 13,442
2010 10,781 4.038 14819
Average Growth Bate T.6%
1990-2010

10



4023 % T A0 Bt 5 (2010 £ &2 1990 £ )

% Passengers (000°s)
1990 2010 % Growth
2-5 Days 1434 4030 181.0
§-8 Days 1.966 7,895 301.6
0-17 Davs 358 2,662 643.6
18+ Davs 16 231 13438
TOTAL 3.774 14,819 2027
Fo 2.4 R E R I X ot
Average Length %9 of Total
% of Cruize North American
(Days) Pazzenger: in
2-5 Day Category
1951 6.7 29 6%
1982 69 253
1983 6.9 21.6
1984 69 23
1985 68 263
1986 64 35.1
1987 &4 328
1988 L 329
1989 6.4 33.8
1990 62 38.3
1991 6.1 374
1992 62 35.2
1993 64 36.7
1994 63 38.0
1995 685 337
1996 6.4 359
1997 6.5 33.6
1998 6.7 347
1999 6.6 35.8
2000 65 369
2001 6.4 37.2
2002 69 355
2003 69 329
2004 69 314
2005 69 340
2006 6.9 329
2007 7.1 346
2008 7.2 35.6
2009 72 36.0
2010 73 33.1
horTh A HESEBES A AP TRY ek 250 Ha o B4
HE AT ER BB A L BB kR 0 AR BT 55 36.88%
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1331% « 4 2.6 7 502010 & CLIA § f o % stdits f 55 £+ 0 ¥ &
4 205 dip 1 ALY E > KR 311,911 BAjE o TR A 2.7~% 29 2 B

¥
FLP o K 2011 & F] 2015 & 3 £ 3> 26 dopray - B 4o Pl E A

%

2

225 & R EEERL XL K

Regional Shares — 1990 vs. 2010
1990 2010 Point change

New England I 5.78% 7.94% 216

(CT. ME, MA NH. VT RI)

Mid-Atlantic 16.21% 8.48% -7.73

(NI, NY. PA)

East North Central 14.03% 6.08% -795

(IL, IN_ MI, OH, WTI)

West North Central 4 50% 2.60% -1.90

(1A, KS. MN. MO, NE, 5D)

South Atlantic 24.16% 36.88% 12.72

(DE. DC, FL. GA  MD_ NC, S5C, VA WV)

East South Central 2.86% 2.62% -0.24

(AL. KY. MS, TN)

West South Central 5.42% 13.06% 7.64

(AR. LA OK.TX)

Mountain 3 86% 9.03% 517

(AZ. CO,ID. MT, NV, NM, UT, WY)

Pacific 23 18% 13.31% -987

(AK. CA_HIL OR. WA)

TOTAL 100.0% 100.0% 0.00

% 2.6 CLIA ¢ A u#igmis 2 7 £-2010 #
CEUISE MEMBER LINES NO. OF LOWEES NO. OF SHIPS
AMA WATERWAYS 1.236 9
AMERICAN CRUISE LINE 526 4]
AVALON WATERWAYS 1.546 10
ATFANMARA 1.420 2
CARNIVAL CERUISE LINES 54 602 22
CELEBRITY CRUISES 20,068 10
COSTA CRUISE LINES 30,785 15
CRYSTAL CRUISES 1.992 2
CUNARD LINE. LTD. 6.712 3
DISNEY CRUISE LINE 3.508 2
HOLLAND AMERICA LINE 23.493 15
HURTIGREUTEN 5.923 13
MSC CRUISES USA 24 358 11
NORWEGIAN CRUISE LINE 26346 11
QOCEANLA CRUISES, INC. 2.052 3
PAUL GAUGUIN CRUISES 332 1
PEARIL SEAS CRUISES 210 1
PRINCESS CRUISES 37.220 17
REGENT SEVEN SEAS CRUISES 1.892 3
ROYAL CARIBBEAN INTEENATIONAL 61888 22
SEABOUEN CRUISE LINE 1.524 5
SEADEEAM YACHT CLUB 220 2
SILVERSEA CRUISES 2.028 (4]
UNITWOFRLD 1.422 11
WINDSTAR CRUISES 608 3
TOTAL 311.911 205

12



% 27CLIA ¢ R #7H chiy Ff 7412011 &

2011
ADDH LOWER  CONTRACT  MNEW
DEL/ DELIVERY SHIP MAME =] ! /
ADJUST DATE FLANNED  USED
AMA WATERWAYS ADD MY AMAKATARINA 212 c u
AMA WATERWAYS ADD SEP AMALOTUS 124 N
ANVALD ADD MY PANCRAMA 162 Cc N
CARMIMNAL CRUISE
LINES ADD 2011 CARNMNAL MAGIC 3,690 c N
CELEBRITY CRUISES ADD o4 SILHOUETTE 2,850 Cc N
CELEBRITY CRUISES DEL m MERCURY -1.870 c u
COS5TA CRUISES ADD JUNE COSTA FAVOLOSA 3,012 Cc M
DISNEY CRUISE LINE ADD m DISMEY DREAM 2,500 c N
LOUIS CRUISES ADD ™ FLEET 2472 Cc u
MSC CRUISES ADD M MSC MERAMIGLLA 2,550 Cc N
OCEANIA ADD m MARIMA 1,250 Cc M
PRINCESS DEL MAR ROYAL PRIMCESS -Mo c u
SEABOURN CRUISE
LINE ADD 2011 QUEST 450 c N
UNMORLD ADJUST JAM RIVER TOSCA -2 c u
UNMWORLD ADD ™ RIVER ANTOINETTE 160 Cc N
UNMWORLD DEL M DOURC QUEEN -126 Cc u
UNMWORLD ADD m DOURC SPIRIT 128 Cc M
UNMORLD ADD m RIVER VICTORIA 206 c N
UNMWORLD ADJUST ™ RIVER BEATRICE 2 Cc u
UNMWORLD ADJUST ™ RIVER EMFRESS -2 Cc u
UNMWORLD ADJUST m RIVER DUCHESS -2 c u
UNMORLD ADJUST m RIVER BAROMNESS -10 c u
RIVER
UNMWORLD ADJUST m AMBASSADOR -10 c u
CLIA TOTAL 16,986
# 2.8 CLIA ¢ R A7H{ ey 37 41-2012 #
ks 2012
ADD/ LOWER  CONTRACT  NEW
DEL/  DELIVERY SHIP NAME S / i
ADJUST DATE PLANNED  USED
AMA WATERWAYS ADD APR AMACERTO 164 c N
AMERICAN CRUISE QUEEN OF
LINES ADD AUG MISSISSIPPI 140 c N
CARNIVAL CRUISE
LINES ADD a1 CARNIVAL BREEZE 3,690 c N
CELEBRITY CRUISES ADD o4 REFLECTION 2,850 c N
COSTA CRUISES ADD MaR COSTA FASCINOSA 302 c N
DISNEY CRUISE LINE ADD Q3 DISNEY FANTASY 2,500 c N
MSC CRUISES ADD at MSC DIVINA 2,550 c N
OCEANIA ADD Q2 RIVIERA 1,250 c N
OCEANIA DEL Qz INSIGNIA 584 c u
CLIA TOTAL 15472

13




% 29 CLIA ¢ B #7H ehiy If 71£-2013~2015 &

2013
ADD LCWER  CONTRACT NEW
DEL Y DELIWERY SHIP NAME S I ¥
ADUUST DATE PLANMED USED
AMERICAN CRUISE
LINES A TED TED 140 P M
MCL A @1 TED 4,000 [ H N
PRINCESS ADD SPRING TBA 3,600 C M
_ CLIA TOTAL 7.740 R
2014
ADD Y LOWER CONTRACT NEW
DELJ DELWERY SHIPF MAME 5 I )
ADUUST DATE PLAMKED USED
MNCL A [#3] TED 4,000 C M
OCEAMIA A o2 INSIGHLA 534 [ H u
PRINCESS ADD SPRING TBA 3,600 C M
CLIATOTAL 8,284 -
2015
ADD LCAWER  CONTRACT HNEW
DELS DELIWERY SHIP NAME 5 i I
ADUUST DATE FLANMED USED
AMERICAN CRUISE
LINES A TED TED 140 P M
CLIA TOTAL 140 -
TR E’
2.1.2 BREmAE ¥ ER Bl
2 / 3 ;
A FHGHROE TR > 7d 2011 £ N%E &G ¢ CLIA(Cruise
Lines International Association) 2> i #* # #8is 2 ¥ ¥ £ ® 2010 # ‘;;‘.IEFE‘ Rk 3

2,98 @505 2010 & Bk Jsaﬂfr“f% e e T > FHRT Y R PRI E 117
9% T fif BB A B4 ML MR f_ﬂ_éﬁ%*ﬁ%‘i = & Boiv 4 10.3
* OB 7.26
T 3 2010 &

%23 1,482 F 5 E o 2010 # @ Rk X #iv R R
€l



321,620~ A& L ETaE X g T 12063 223 £ o e T
iR K 2009 & g BcE kg Tk A B BT F Pt A
SER G B fods b r vk G TR (4oB] 2.2 )

Average Annual Growth

000 008 2009 010 2000 2008 009 2010

Capacity Measures
Number of Ships® 159 161 167 6 53% 13% 3% 5d%
Lower Berths® 209973 20664 28474 NTTOT - 6% A% 52% 1%
Available Bed Days (Millions)@ M80 89% B4 143 0 61% 61 38% 11r%
Global Passengers
Global Passengers (Millions) 5% 1305 N4 ue | A% 3% 0% 10.3%
Global Passenger Bed Days (Millions|@ 8945 9375 96T w764 - TM%  48% 42k 102%
Capacity Utilization (Bed Days) 1055% 1042% 1046%  103.1%
Gross Revenues (§ Billions) § s ue s 2068 40 - 06 W% 3% 89%
Gross Revenues per Passenger § 167§ 1907 § 1641 § 1620 | 5%  S0% 3% -13%

Gross Revenues per Passenger Cruise Day § 258 %S 2S5 2 0 2% 4% U¥% A%

B 2.2 A %A % 2007~2010 # >3k Az T

EFRBv AR EHFEH Y (B 23 7 ) 0 2010 & A F
BB v F A s L B FIATE 0 M40 899E R 970§ K o it A E K
BT EATHEFIEEN T ERESF > AR ABRF] A W
R BRSO EE R L ot R A T N 5.7V, 5
B H B MRV RIERNE 33% ) %2 AR AFPEEN TR E
fr&d o 0L W[ F KT -1329% ~ -4.8% ~-10.59% > Flp A VBT 4
REFRE 2T E R 2010 & 2R EEGIEH i 4 182009 £ 59669

6

22010 & 2 M A e Rt 23 639% > g &R 1,000
T o LhiBd SERF S BELAE PG EHE RS L F - 2 igtgen
TE 5 F % 2008 & MM i (-1.7%) o iEfEH E chaB g B8 2004 #
113.996 5] 2008 # t-1.79%; ¥ ¢k %2009 # % B £ X iz £ A HH 4o
7159 0 34N T A 3RA A 2008 £ TR R o e 2010 £ A F REHE
AEed Mok B F L F oo E > R EF AL 5.0%EF] 180 mE A

15



( Total U.S.-based Spending ) > i&— 3 & #8445 7 2009 & g54F ; & 2010
Enf gL M AFE ML 2007 £ L2010 F B4R N e AP LT
ﬁﬁ’ﬁ&ﬁmﬁﬁﬁﬁﬁﬁp%%ia,%@ﬁ Wi A 5
% » £ 2009 # 4p vt A 4e T 5.500 o Flpt ERgm o
26 (T AKRAE) RH 0 58% 0 @ £ REHD
v 2.6% o

2010 # 3k % fcdy B £ 34 mE &~ F Fl4R199% 0 §o 2009 # 4p - 3
40319 1 & 4 imp ‘%~a%\%&%ﬂw?%’5{%@$%ﬁ
(2008~2009 # ) k sk 2frdp R ent NS E F TG L > A HE
B R lT 0 GERES LS R E O 1T 1009 0 higk L end )
T % 74904 BB L 4 7.290 o

& e 8l

W

X
A ErRE
7

L2 F AR

“.‘J

Annual Percent Change

a0 008 2009

Carryings (Millions]

Global Passengers 2% 1305 134 ue ¢ 4% 3% 0% 103%
Passengers Residing in the U.5. 943 12 343 1002 0 Al 15%  63%
.S, Embarkations 0.18 £.96 8.0 4.69 0% 248% A% BI%
Industry Spending in U.S. (§ Billions) § 70§ 160§ 158 § 1682 6tk 25 A2 5%
Cruige Lines § 13?!1 § 1440 § 1267 § 1340 66% A% AL0% 5.8%

Goods and Services bonM s 1y § MK s MM - 68%h 45 6% 4d%

Capital Expenditures (incl. net interes) b 105 2035 160§ 186 | A3% 66k 265  15d%
Passengers and Crew § 38 0§ 3§ M A 6% 2% 3%
Wages & Taxes Paid by Cruise Lines § 4RSS 0 A% 4% 4N 26%
Total .5, based Spending § 000§ 1901 § 1145 § A 60% 2% A% AD%

Bl 2.3 % #h4 £ 2007~2010 & 4 & 7 4

%’%E’ MEp P frR B2 E L BNy o R HEREREHRE L
B E gl imfiﬁé‘ﬁ%ﬁ”%ﬂﬁﬁﬁﬂé°%iﬂ%é
FehgAIZ A2 185 5B RR:

1. #hdhsk £cdp B 2 204G4P B o0 SfopRazensdt 0 & J5 8 Pk g
Flipv A2 Bend £ 7% > 02 EMPBHA B SR
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WP 2 7RI R ] 0 fF T Hehy M fosE s gy o
Ws 2 ¢ 2 0 FEZ R AL N DF RE
LA R K B RE KRR
P P A BT IRIBAE Y 0 F A BT SRR aus o g & o
FAAR M IRIE R ¥ o

PG P A AT d R R AE S B IR o R BT AREE 5D
:‘:/L:%évﬂfr.ﬂ 1d F'ﬁ N H m?‘v oo

ik

A E 22010 EHEHRDEELE G B WP 4T

l.

2010 # 2% Wi v B dp e I 40 8.9% 0 @ E 5] 969 F 4 =& (e
24)
2010 ##p o P E AR A B RAC R R AR BED] 180 B F
o #2009 EA4pt L T 5.0% 0 T A1i3 7 140,359 B AP M ch TS
é m A R BT 584!&imm§%§jo
MPGA LT T A 5 2 BING o 4oB] 2.5 A1 T A A TR0 ERERIR RN
( Core Cruise Travel Sector ) ¥? #8 @5 2 % =&, ( Cruise Industry
Suppliers) - H ¢ %o #Rih¥z 2230 (> (Core Cruise Travel Sector ) *#
A E9 mEAARE Qxé’mzzz»b"’a(xa' RiCf & ospaiend O
TR A1 100,329 B 1 T 27 38 M E A ET N o
PEREYFHEEIREY 'Fﬁ«%“ TAREGR BT

B
BRI FHANLL6HE A~ T AT 20,113 51
% 4 %

CEGEAFE B FAL T 476500 F £ 5
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s A F 2010 & o F WengaEd v F 3785 BF ~ 0t 2009 £ = &
7.8% o Tt NG AT A 4 320,943 ch1 T8 € fo 1524 TnE L ehEF

Average Annual Growth
M08 W09 A0 T 008 009 20

.5, Passenger Embarkations (Millions) 81 8% 830 068 0% 4% 0% 8%

Direct Economic Impacts
Direct Cruise Industry Expenditures (§ Bilionsf & 1870 § 1907 § 1715 § 1601 60%  21% 0% A0%

Employment 158376 155020 134434 140 359 00%  21% -138%  44%
Wages and Salarias ($ Billions) boem § 614 3 648§ 5B 00% 2% -108%  65%
Total Economic Impacts

Tatal Dulput['ﬁEiIIinrlB] L <1 e A T B4%  5B%  128% TA%
Employment JMEN B0 3396 3B M T 0¥ 28% 5%
Yiages and Salaries [§ Billions) b 1544 § 1618 § W23 5 154 48% 4% 120%  T0%

Bl 2.4 2 %204k 4 ¥ 2007~2010 & AT

5-|'.I:|I.-:'Ir::]rl'l‘ll:l Employment Wage Inoome
§ Millions A
Core Cruize Travel Sector L4 9,116 100,329 § 3.E12
Fassengear & Crew Spending 5 1,604 2,113 § 4E5
Port 5&rvices & Cruise Lines 3 J.03r 45234 5 1,912
Transpoation Services 5 2,503 2332 8§ Q50
Air Transportation 3 1,883 10,661 & 4B6
Cruiss Industry Suppliers 5 8,893 0,029 § 2024
Agriculture, Mining, Wilities & Construction 1 53 234 & T
Manufacturing 3 4,394 10,402 § BIT
Food & Beverages 3 oFe 1,968 & B4
Apparel & Textiles 3 134 830 & 35
Chemicals & Plastics 5 257 I 5 27
Pelroleum Helining 3 1087 1496 5 18
Fabricated Metal Products 3 154 812 § 48
Industrial Machineny 3 T 1,166 § B4
Ship Maintenance & Repair 3 712 2163 5 147
Computers & Electronic Equipment 3 272 B2 s Fi
Chher Manufacturing 3 423 2905 8 141
Wholesale Trade 5 508 3080 & 178
ther Transporation 5ervices 5 20 LT 4
Information Services -1 255 M3 8 40
Fimance, Insurance, Real Estate & Leasing 3 o2 2952 % 219
Semvices & Government {ex. Lodging & Travel 5ervices) 5 2,58 22,813 5 939
FProfessicnal, Scientific & Technical Services 3 1453 13,374 & 454
Administrative & Waste Management Services 3 42 192 & 10
Arts, Entertainment & Hecreation 3 199 1.700 5 T4
Other Samvices & Government 3 G046 1547 & 3F
Total - 2010 5 18,00% 140,359 & 5,836
Total - 2009 5 17,148 134,484 & 5478
Percentage Change from 2005 506 4.4% E.5%

B 2.5 A 2,54 ¥ 2010 & & F5H TE‘f‘Jc FHiwmIg p
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Industry Qutput
§ Millions

Wage Income

Sector -
§ Millions

Employment

Agriculture, Mining, Utilities & Construction { 3,635 7000 § 189
Manufacturing i 5,046 79 § 1,112
Food & Beverages ! 1,384 2884 § 176
Apparel 3 %7 1676 § 103
Paper and Printing i ELY 1475 § 100
Chemicals & Plastics ] 1,014 3247 & 187
Petroleum Refining ] 7 0124 742 & T
Fabricatad Metal Products i 615 321§ 220
Industrial Machinery 3 h4B 1385 & 194
Transportation Equipment i 1,104 1981 3§ 202
Computers & Electronic Equipment } 67 2336 § 3T
Other Manufacturing i 243 9060 3 164
Wholesale & Retail Trade $ 245) 1§ 1,496
Transportation § 5,096 72514 § 3,118
Information Services $ 175 3362 § 258
Finance, Insurance, Real Estate & Leasing !I 3,189 15129 § 1,055
Services & Government i 12,759 170,294 3 7,049
Professional, Scientific & Technical Services J 4225 29979 & 1,957
Administrative & Waste Management Services i 4142 43091 § 1,206
Accommodations & Food Services i 1,192 3016 3§ L
Performing Arts & Amusements i 260 19321 § i
Other Services & Government § 2940 41086 § 2677
Total - 2010 § 37,851 129943 § 15,237
Total - 2009 § 35,100 13,998 § 14,234
Percentage Change from 2003 T.6% 2% 7.0%

F2.6 # 22042 % 2010 & 230 g AT R (¢ g ERATRAP )
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2.2 SpiEbERTH i S R
2.2.1 sEMEBER TR B

5 W% 2885+ € CLIA(Cruise Lines International Association)sti* 4
Fo0d AT AR A 0 A R AT IF R e 0 SRR R A BTE B d 2005 E eh
110 § A &£ 3] 2011 #1150 § A = (w&rngJ) P PR HE A K
Lo £ 89% B 2T iol L £ H 2005 # 3] 2011 & { & Bk~
£ (4r@12.8~ BI2.9) o @ o it ZERGEa 0% Ho T4 oo IR k-
B I LM R e R T RESEERE 7 ) R H 32015 & 57
PEREET H-R L 200 A K o B T RA0BA TP o £ IUERGERIT S
RS0 mr 3 0.03759% 0 e 2 35@A v 5 3.0% %M TRACT AT
196 > S HRBARNET WH LT - FOMGBEAET B~ g B4 (AoB
2.10)

Guests' Millions
—

2005 2006 2007 2008 2009 Qa1 adtn

Bl 2.8 T Ei#s® H-p 2005 £ k2 2 2 E 7 3 H
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B 2.9 W Egns Fer H s b FAprt (1990 & B 4 )

B 2.10 23k & 3 BRI L T E

—

LW e ¢ (ACTA) © »2 2011 # 11 % 15 p Aagrsetz 0
A AT IR P STEEE BIEE R RN AT R
SRABR BRSSP ARE CATRHE B RT L EERET RE
féﬂ%$ﬁ:Bﬁ&ﬁééﬁrkﬁiﬁiﬁr\@;~@m\§¢§
BRI CPARBE A B AR CARE SR LT ABEE L
MERGAREE L g DA R PHRE F g G (IR EER - BREBLEIEER

FFER FIREITT S o2 %R € B I ARE i LR 0 1Y
A5 F B E R A AR 5] A Ehfy G B0 3UIRGE R R ¢
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Ei Eiirs j¢2%5 4555 EgF{ E?f‘7;flj 43;5 ° ‘1.-#2%_ H ﬁ?; Ei ?ﬂé’g j;?%;,lﬁ% jEFf PJ;L:jﬁz. » }; X , TEE~_ji§ j{E. ;J_p ?ﬂ?'K jii%i i?i. 12%; _;g;
I FE AR

2.2.2 s MBS ERTH IR 3R B R4

T e QBB R E e E B S TREFE D e RIS 1

P F] R LA RO AR RAR S R E A B DA 0 2 R RIeT T AT 100

£AEAE 1100 § B Rae B9 LG #5300 § B (4oB 211) -
Royal Caribbean Cruises &] %%, #* Michael Bayley ¢ % 2030 & Iy ' #-F_> £ 7
PAMBEER I YA GERRE G F oA P ARt bd B 2.12 7 4
B PR E B #E 55 3,500 F A S H P Enghei & oy B
% 1,000 § 4 = (4-@ 2.13) - 9 o 20gm A -3 & BB R AN B

FH KR oEAE S VR EDERIGBEE 0 & F BN AL A I,

o MA R LR RS AAER B 214 5 LV 4 L
EATEAPE RS PH o A NEP BB ATRHE IR o

lobal Households > $1M Net Worth = 11M +

J lagen

LM

Southeast Asia
o 228K

Rest of S. Americ3 g “l..\.ﬁ|h1hﬂhd

i New Zealan
144K

Brazil
f]

126K

B 201 23 a8 % REFTA (222100 2 ~) A B
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B 2.12 & kerdlfn® F=7 A& Fp s £ (2009~2030 £ )

Bl 2.13 3 5 2030 & #Riy>z £ £ A 7 B
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New "T upgraded cruise terminals in key home ports in the region:

f:ﬁH'u 3 (2008) Tianjin International (2010)
shanghai Baoshan (2011) Singapore International(2012)
Hong Kong Kaitak (2013) Xiamen (2013) -
Sanya (2013/14)

New / expanding cruise terminals in key ports of call in the region:

——

"~ Penang (2009) Fukuoka (2010)
ﬂp Hagasaixl (2010) Bali (2012)
Busan (2014) Incheon (2014)

B 2.14 I 3 & Rrid 28 et cnEt i b

2.2.3 EN F BB X Bt 25 RIS ER L
- P&
PASERE S LA oo d R 4R T i 20 B E kG e

£ & F AP R A =05 175,000~200,000 0 f£_1990 & X 17.5 8 4 = & T

2010 # %) 18.8 F A K 4B 215 %70 » R A HEFmF - LR F A 2

T A BRI 4T

1. #Rie 2 Bt KRR ES S B L2

2. MEBREL{ P REFLERFERE LEREEGERF OEY o

3. I A Hnl EdEsEA

4 € 3E B 4o o

PAERERE ERFRT A 5 4 BIREERP 40 0 % - [FE S 1990 # 4~
Efhen A AR AR S A E C FRRMPKEZ §E

AR AR ;ﬁ d GSA (General Sale Agent) % p 37

Fhede Bl B N FIHERBGO TR B PR 1990 & ¢ (S %R R

ELEXYRooEe (AFEE4) 'W“—J@iﬁi‘/ﬁ%gxﬁﬁ*ﬁé’ﬁ

fOEBIRYED A R RS AT A RUUE S E RH LR BT

(4B 2.16) 5 % Z FFE 5 2000 & > 25D P45 & 2 ke it

A

=
H
F
=
\m
~
“
-
\_
fei
a5

5

[
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e BAnlE 3 2B > R 72 Baniliep Ao Glde
Club-MedH'fr Star Cruise # # (R fr 4B cni5 5% (742 (4o B 2.17)
PEECL 2011 & > p AP g 3 abdndhiy i rsrr%"PRﬁ (4@ 2.18) > e p
p oA %6%\ @ 3R AR L A A& X i §R 4500

5800 % <7 % - imé*%%ppéJEﬂﬁ—ﬁ’wg% 5 % o8
o ¥ Al REEEGY Basiedp A TRl p AT 2 G RAY
AEP 3 aenf {5

D RRHTRAE R P A A o CEATAAL 1 3 BASEE
s ;{ﬁﬁ%ﬁfﬁ(é PR A YRR B DET)
EEP A AR R 2 A& 2 R BE (XA A
ﬁﬁ%ﬁﬁ%ﬁ#ﬁyﬁﬂﬁ’w%§%%ﬁ‘T$?@‘

o«

“ P

»
e e
E)J’Q -
SXN \

=

h.ii FIRS
\m

TN
ok

W
Eé
oS

PSPRIZ) o pt b pAZSES AP FEG FPRDOFALCD i ~ F
ERHaPET R R B AR PP A EE C SR AT
{742 > H ¥ M/SNippon Maru > @ F % F 110 Bk v chl sk & 7 104
Sdpierp AH BB (4B 2.19 ) o ¥ pAAERE FH DA

& 2.
B RS R LA R - 2R
W

20
ERELROHGE > B AR AR
Eaddll TR N S e 4 1L IR gl o Fip

] ai&fri?{*lg?#gﬁg‘. ’

DA E R R P e

Country
USA | 3500 4600| 6900 9064| 9452 9.204| 10.016
| Canada | 150| 250, 300 486| 676, 711| 691
[ UK | 180| 400| 800 1071, 1337 1477 [ 1621
| Gemany | 190| 309| 283 639, 763 907, 1219
T haly ' —|  250| 250 514 640| 682 889
| France | 75| 200 223 233 280 310 387 |
OtherEU | 180 250 | 250 | 745, 1060| 1.122| 1410
| Oceania | 100| 225, 275  621| 519 400| 474
Asiaexcluding | 75| 450 800 600 600| 689 600
Japan)
| Japan | 175| 225] 216] 156| 184 1ags
Total 4625 7.159| 10297 | 14,129 15511 | 15781 |

Bl 2.15 23k & 4 & BR300 L i
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ing of M/S Nippon Maruin 1990  _ Lgunching of M!SCrystalHammy(ASUKA;%]EE
B 2.16 p & 1990 & ¢ {5 Hp 55> 5\

B 2.17 P & 2000 & %5 3¢

i Asuka-I Nippon Ma:ﬁﬂ
GRT 50,142 26,518 22472
LxWxD | 241x29.6x7.8  183x25x65 | 167x24x6.6

Pax (LB) 872 476 398
Crew 470 220 230
Build/Major
AT | 199012006 1998 1990/2010
Operator | NyKCrise 2P “TUS€ | yopas

)

F2.18 P &3 EE0 440 dp b T4
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B 2.19 p &4 @288 (M/S Nippon Maru) i#%ip# v 7 % B

B 220 p 23 & @BpET T B

S B
B R ST Bt 2020 EIE A EER 1005 A % 0 H P T4

(Sydney) # #H3 e & 7% m B jbrs §2E& 10% 2T HE®HA T
B S ens oo ZATR R LA FRD potiRN e s FaEgrE s £ 3
2010 & 6 7 > & 4% Blen 4 v ¥ 460 F 4 0 B 221 3 RME T B R RO
S 2011 £ © AZHE 700 40k 5 F OB 2.22 LR B3R EE 0 2020
#2058 T ot 2011 # £ 40% 0 T8t 2011~2013 #-F FTerdt i 4e »
EF5 (deBl 223 B 224) ms iz g kot #ics AxkAR S > R4 F
KAK S i) S SN E 4 (o] 2.25) 0 d T A B A AR T e (4B
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http://translate.googleusercontent.com/translate_c?hl=zh-TW&prev=/search%3Fq%3DSydney%26hl%3Dzh-TW%26biw%3D1024%26bih%3D624%26site%3Dwebhp%26prmd%3Dimvns&rurl=translate.google.com.tw&sl=en&u=http://en.wikipedia.org/wiki/List_of_cities_in_Australia_by_population&usg=ALkJrhggeakR5DqhYdCGTq_MidcsoGE6Rw
http://translate.googleusercontent.com/translate_c?hl=zh-TW&prev=/search%3Fq%3DSydney%26hl%3Dzh-TW%26biw%3D1024%26bih%3D624%26site%3Dwebhp%26prmd%3Dimvns&rurl=translate.google.com.tw&sl=en&u=http://en.wikipedia.org/wiki/List_of_cities_in_Australia_by_population&usg=ALkJrhggeakR5DqhYdCGTq_MidcsoGE6Rw
http://translate.googleusercontent.com/translate_c?hl=zh-TW&prev=/search%3Fq%3DSydney%26hl%3Dzh-TW%26biw%3D1024%26bih%3D624%26site%3Dwebhp%26prmd%3Dimvns&rurl=translate.google.com.tw&sl=en&u=http://en.wikipedia.org/wiki/New_South_Wales&usg=ALkJrhiBnK1fVRgNygN-EUJl_JGkQ_1uDg
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» Costa Cru
) ises Costa Deliziosa (2,828)
Compagnie du Ponant L'Austral (264)
, Holland America Line Zaandam (1,432)
_a Oceania Cruises Ocean Princess (826)
» Royal Caribbean Cruises Radiance of the Seas (2,112)
> Royal Caribbean Cruises Celebrity Century (1,814)
> Spirit of Adventure Cruises Spirit of Adventure (348)
“ Voyages of Discovery Discovery (698)
> Regatta Regent Seven Seas (684)
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F 1 141,000 A =& > = K H#37 575% (4e@l 2.34) 0 Y B 2.35 AR A
M LR RFRETEL ARG EESDP I e EE o P DR
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2001 2012

R0 Pax 141,000 Pax

Bl 2.34 3 ip 2012 & #RgH £ & £ &K

141,431

113,246
94,228

68,598

46,230

24,484 26,790

21,616
10,791 13,336

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
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205m LOA (4, & E‘.%%) T3g3t 2012 & 1 % %2 265m LOA &4, 4g
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Papua Sulawesi Sumatra
1,066 4,489 3,020

Nusa Tenggara
49,268

M:Lugl;u Kalimantan
A 3,980

B 2.38 EF R 2012 £ Z & & it B

B 2.39 Solstice & & e )|

I~ Fried

SCCPL(Singapore Cruise Centre Pte Ltd) = AT#r BLri— 2 #8852 B 8
CRENT 01992 F FAnYE o BT EI S 50008 2 AR FER
P & ¥ (Ferry) T 2845 (Cruise)2- ¥ & > M 2 B U BEAM RS 2L S8 ¢
2o P fET &G 4 B3k % 4§ 5 (Passenger Terminal) > ¢ 4% B %% 8l i ]
M2 4%k Z 75 B (International Passenger Terminal , IPT) » T 32 S8 5 ¢ % 388
& ¥ 75 BF (Regional Ferry Terminal , RFT) ~ * 7% % 4> /& #:#5 ¥ (Tanah Merah
Ferry Terminal , TMFT) » ™ % #74c3 B V& $h 4R cn 7 & FTE R §h A8 B
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(Pasir Panjang Ferry Terminal , PPFT) » # ¢ B*2# & Z 1588 (IPT) & ® &
B A5 EE (RFT) 313 274 3 HarbourFront 5 /4 ™ &M% ¢ i B B ag eg i 4
2
1. B*% &%z Z 7§ ¥F (International Passenger Terminal , IPT) :
B?l“’%ﬁ"»??l%iﬁ (IPT) A& A+ % 0 ~ en#fiiz* b > 5 2 B 12 378
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uﬁwi?#m B QAMITLkE

B 2.40 374 MR ZHEEE (1)
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2. % 3B SR W5 £ 42 R #5458 BF (Regional Ferry Terminal , RFT) :
1992 #iz = %A > PG 6 Bipr i BIRFIEFTHH 3 fod My F o
A5 Pen; pRAEED G 350 F A% E 11" HarbourFront (RFT)
HA TP e (0B 2.42) 0

Bl 242 3748 & A (RFT)
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3. 7R % 3+ & #5545 £f (Tanah Merah Ferry Terminal , TMFT) :
A FRE PR MRS R T 1995 E o f2007 EAFAAT T 300 § AT A0
LATE > R T ZFERELHFEIRINFEIL S - PRBET 4
Bl RRIEATIH & e L3N T R S R 5 P (401 243)

Bl 2.43 #74cs 2 70 % 3 % % 55 (TMFT)

4.% & FIR & 8545 Ef (Pasir Panjang Ferry Terminal , PPFT)
O FIEBRAS IR 1995 £ 0 By 4 Bp o AR R BRERIRIET
Froveldr Al ¥ E (4-Bl244) -

Bl 2.44 3744l = & FIR R #45 58 (PPFT)
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2845 (Star Cruises) ~ ¥ Fdc #4143 { % 20 §5(Royal Caribbean International)
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Fr4e s 2045 ¢ < (Singapore Cruise Centre) © ** 2007 # 1 * £ » & A7:H
RFID 4y B30 k3L o 3% k32 B3V LA L B L T ¥ k5 '_(Sea
Passenger terminal Operating System , SPOS) | * #* & L3 2 o~ B 20 4%
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1 72250 g 37~% ¢ % NECSAP > frig— #cnB 3 ~ &% > * 2007 # 1
B AT B B B BG5S B - % 3 R #6545 BE (Regional Ferry Terminal , RFT)
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(Workflows) 2 2 > 422 {7 % if Hi(Baggage Tracking) °
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Jan

Launch of SP0OS (Sea Passenger Terminal Operating System) at SCC@HarbourFront (RFT) &
SCC@Tanah Merah with Asi’s first RFID (Radio Frequency Identification) Boarding Passes for
online tracking and integration of passenger processes through the terminal for ferry operations.

March
SCC@HFT became the first cruise and ferry terminal in the region to provide free wireless
Internet connectivity, and set the technological platform for future wireless IT applications.

April
Launch of the CIP (Cormmercially Important Passenger) Lounge Services at SCC@Tanah Merah.

Bl 2.47 #74cs 4 ¥ % (RFID)

SPOSF s#¢ % /& © http://www.ussen.com.tw/index.php?f=technews&r=08&p=3
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Fo32 0 7 2 220 1984 £ Uk e PRAR 4y B AZiE 1000 450 T # 12 ¥ 24,000
LR mEr R 5 B¢ V.Ships Leisure £ ri— cnE A PRIFERFE » & FPE ES
JR7%4p % & o 11 % Roberto Giorgi > the President of V.Ships #4734 ¢ # 4+
% V.Ships & V.Ships Leisure e4F Bhig & P 407 (4r[F) 2.48)

V.Ships
L2 R% 1 priggmEa s

2. X rFITEHREFINRERTER ©

3. tAB A £V HF B i | o

4. tEuEH B0 R :LF% EPPRIE (¢ Fah - ftp S EE KRy )
5. R AEE U #%;%%mﬁo

6. Fu|ip hAFRamuE TR o

45


http://www.ussen.com.tw/index.php?f=technews&r=08&p=3

7.
8.
9.

4.

-\

AFY FARARRE ERITH SRS
AT Y R R et FIRE S DRI o
PEXE-E F A ATAE CBAP S FE AL BHE

'—\

i

T3z

V.Ships Leisure

1.
2.

A

Feb A28 200 = AE R 1 o

Fet 7,000 iy B oo B¢ 45%IRIET T A S FH IR G5 o H A 55%IR

AL o

PRASAZHE 130 4080 g 87 ¥5die

- B TEN PSS T AR > 3 AR E T

- AN LR E TN P
§T0 AR (T |1 BT T [ A AT

1Ak BT AR CFTAFEEEF SRS Y

1] 2.48 V.Ships & V.Ships Leisure f /i

46



996 # V.Ships = & ‘F’I‘ TR RE T TR ELNE

2

m 1
¥ P REPRAITP &35 D RS S H LR R g
EoHP mPRIFT NI P AeB 249 S ;5 ¥ B 2.50 5 T AT
g2 7R B ST 2 4 e -
B8] 2.49 V.Ships Leisure Iy ' PRI PER
Bl 2.50 Iy x T ifp REigh o P Egh Y F il
3t € ¢ V.Ships = & 53¢ Roberto Giorgi » #& 31| » 2010 # Iy ' »= Z #c
@fre AZiE 100 F A =0 0 BEA T P HH B Peid ek R e R R 1S o F]
D g BB AN A Bl E o JRIFEF - R AR AR (£

)~ AT gt (g;;-’-r':@ § 40 A T ) s dpdain g 5 i A

A B~
e p m&’*/ﬁ'—ﬁ""ﬁ e~ Bk U R OE g E 'ft’%:},\ %{%ﬁ’gﬁé‘ﬁ?
A ARDFEPRAL G A F BRI (A FH R e



s € R S B FE (2011 & & IR €
TAL ~ § B P (T know-how e ~ #0452 33 40 v W] ~ ) F B~ 2R
WA F OB Fl ARG R B HY A S DR R L e
Wts § e R HR(e § O ¥ W%Lﬁyuag RS R
> E R TPRAS > I A1 R IR ok B2 A 4

BRGNS RN FEE A F A

FA ) P iE ER ik

o

= ~ Holland America Line & Seabourn = &

PIRENPEE A K0 A E BRI A 1970 & 2 A9 F 50
2R 0 B 2010 F S G AZIE X 1500 § X 5B 0 @ éﬂﬁ%éi
&R VO K B ARG Ay i:?c;:,”’ er ’198041 40 #oFTdaE > N

%:u‘sy

A

\\\?{r
\v

1990 & H#-iT 80 LT, 22 ~2000~2010 # 423 100 #3745 4% @ * - Holland
America Line 2V = @ 8] 34, # 22 Seabourn 2885 2 & 44,3 Richard Meadows
e TMARE S PR Tl kA E HE2EALEEHET 0 WS AR

IR AER o B R Y R A F o1 FlR e fodDg L i E
# BAEH AT > P - BEEBEDG G F AR E G54 5 T 5 A7 90%
9% % & 5 ° Richard Meadows [ PPt s R85 A ¥ A R AP R chs F15 2>
Ry 14 RBOPE AN LA (g 2 AR hda) 29 2
K} 7,600 § > Boaipw S M3 hl F @ehitd 4 a2 1 E RE&
fro T ERMBAE S FT G R R PY RN Ll g 23
Brsld foing 4 5 S b 280k 2 BB F 4 w3l o 4 F G R
%i;ﬁx l% R B N o IR - Bex gl amikgr o Tt I
¥+ Holland America Line = Seabourn 77X #_& & 7 3-e— 84 5 #7130
FEABRHASDERITLFE TGP O EFT LTSGR
Fooosd R omREy O VIR ERYAERLT N EY E’ FoiE PR B
Fv L ELEIT 0 T AE % Holland America Line fr Seabourn 2013 #
BEHESE -

48



4 £-%t Holland America Line = Seabourn = ¥ #F & /1 % : Holland
America Line v Seabourn £ £.# #2845 & B ( Carnival corporation &
ple) eh— F > TEPp w22 R A I E B F RS R AoB] 2,51 YT o
1. Holland America Line .- FAZiE 138 £ ff ¢ (i @ > P Ao G |5 4028

Hlic (4B 252) " FEEE (THA) 23492 % 016,000 f T 5 8
¥t 7 = ° Holland America Line 7§ €. 2012~2013 # Iy ' B 43 i& 3
S0 0 4 S 5 ms Volendam ~ ms Amsterdam ~ ms Rotterdam > ¥ ®
2012 # Bk 6 R B NI N T AR 10 BIT 0 B P 3 BRI 2011 £ B
boiRiE ¥ b 0013 F MR 7 ME B T Y AR 11 BIT (B4Rt
190 %I WL IE 013 £ 17 O B UL EE B 75 R % I g
F) oA E AR AABLELRRFERLNET (3 HP LT A
Fav2s ) o BE-LEPREFTHEFRSB (AL FLF ) Aok
% FT(Leam Chabang) * /% ~ F /& ~ &7k ~ = 2 § o

| Ls
A Holland America Line

f Bcelichis ==
- PRINCESS CRUISES
- e cicupn cainTNEa |
f "'~.
Ly &lCarnivar
e CUNARD rmn

P&0O CRUISES

- . " v
@{m (beg Thig ..mé;-ﬂfﬂ

B 2.51 &£ & ##%¢#; & @ (Carnival corporation & plc) = R

Premium, g
Mid-sized R
wras Prinvserdorn

Ships

49



2. Seabourn FRAFIF ¥t G A BT £ F R a0 P T 6 ik
(4-1 2.53) » PRARE BE 4 P4 100 B B Fo 4236 350 BB T > 2%
TR HTIN109 27 5% o FignfEm 2t XA o 0 R 47 ) A i
& (2011 Travelt+Leisure) ~ B4 7] A 20454080 (2010 conde Nast
Traveler) ° Seabourn &3y M enfe ¥ 2 & 325 Fr4c L - BHRZ =5 > 7
B H B IRE R Frendsb ALt > AT UIR O P U ETAe L 5 Al i * H 9
B T v KB FER S R s B > FE B
2012~2013 # #-4% & 5 1L EE3T5e L BB DEF L0 GldofTie s BT 3T
e F R T L E-THE o 20 2012~2013 & Seabourn F B AT
EHRET P arifr T i E Z$&~gzi@\fw\ﬁﬁ%\&ﬁ§,
TR E 3 AbERgs - BT QB HARALHE P QB AR FoRA s 3L

24 B FcAzEEZ 30 B TRAF B g v oo

Seabourn Pride

Seabourn Spirit

Seabourn Legend

Seabourn Odyssey

Seabourn Sojourn

Seagbourn Quest
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Check In Desks — Port Everglades Transfer Area— Brooklyn Pier

= Guest Flow = Simple layout

= Spacious = Nexttoterminal

= Accessible = Weather protection
T7i11/2011
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examples - FACILITIES & RESOURCES

Luggage Area - Barcelona Transport

= Organised = Ready
= Automated « Well located
= Staff/Guest friendly = Good & Safe condition

1771172011
B 265 (T5 %2 JULES K55

exampfes FACILITIES & RESOURCES

Signage
= Meet & Greet = Security
= Bus = CheckIn: Regular & Special
= Welcome = Directional
= Luggage Delivery/Claim = General Information e e
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examples - PERSONNEL

Port Agency Turnaround Shorex
= Ship load knowledge « Personal appearance « Transport ready & waitin
= Supplier relationship s Linifarm « Punctual tours
s Stevedore cooperation s Customer service . ‘-.hlprcimnlumt.-ihr}n
« Dperation knowledge
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The design of a Cruise Terminal is based on

Objectives, Goals and Aspirations

Cruise Terminals are purpose built for

Port of Call ships HomeportShips

'7Bcﬁpel,atinnally'Efﬁcient be a Destination

R 2.68 0§57 BE 3K 3 I A2 R
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Port of Call Terminals

Rapid transit areas; safety Meet Transportation needs

and security (Coach Bays, Taxi’s for

sightseeing)

Bl 2.69 TRp i JLA% B sk e f R

Homeport Terminals

Emphasis on More space for Scalable berth Extra berths to
space and Coach and car options cater for port of
effi i parking

and to home porting
disembarking

Bl 2.70 2 i sasp e £

Operationally efficient terminals

Proximity
to local
attractions

Safety and
Security

efficient
processing
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Destination terminals

B 2.72 = 5 P e e B b
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CRUISE cHPPING ASIA 2
November T 418, 2011
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Cruise Infrastructure in Singapore

Both strategically located within Singapore Cruise Centre @ Harbourfront
close proximity to downtown
attractions and facilities

Singapore International Cruise Terminal
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Cruise Southeast Asia
Exciting cruise destination with stunning variety of people, culture, cuisines
and entertainment
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Asia’s Premier Shipyad for Covise Ships
Repair, Refubishment & Convesion
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——

“Fun Taipel” bingo
10:00-11:00

A Taste of Taipei Culture
11:00-12:00 | “Taipei image” Video broadcast
13:30-14:30 | “Taipei image” Viceo broadcast
“Fun Taipei” binge
14:30-15:30

ATaste of Taipei Culture

15:30-16:30 “Talpel image~ Video broadcast
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http://tw.knowledge.yahoo.com/question/question?qid=1610061201904##
http://tw.knowledge.yahoo.com/question/question?qid=1610061201904##
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