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" ~ Passenger Terminal Expo

4.1 Passenger Terminal EXPO 201l F}l%}@

4% Passenger Terminal Expoﬁ =R TR N YI9%
1 BBy S PAZ%y Airport Concessions and Business Development
2.%1%[3 T &35 Airport Design, Planning and Development
3B HRUN M oaisi  Airport Environment and Sustainability
4 i 4 Aviation Security
5.0 F %R B3 A Check-in and Passenger Processing
6. M & RS M BF % @0 Customer Service and Passenger Experience
7. E1EEE= = 2EECE] Baggage - Self-Service, Processing and Automation
S%ﬁiﬂﬁa’ﬁﬁ*tﬁ—ﬁﬁ Air-Rail Links
9 ASHITAAk Systems, IT and Communications
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4.3 BB B 58155 BAirport Environment and
Sustainability
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» Climate Neutrality/foffsets

f_____,d____ H-_ H‘ _"F'Jr--—h-;-'; )

/-M,——-L

..:%—-'— T

- . - e
W BE-r . S
_Q’ R
e e

Noise Land and Water
» Continuously expose less people to noise » HMinimised effects on waterways
» 2 of 10 approaches are Green in 2012 * Recycling of de-icing fluids
» Curved Approches » Continuous reduction of chemicals
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BMAutomated full self service check-in
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